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Introduction: 

1. This lesson is based on the notes on “The telephone” 

Instructions 

1. In your Exercise Book, copy the Header and the learning outcome. Make sure that your 

Handwriting is neat and legible. Go through your lesson notes and attempt the Practice 

Exercise in you exercise book. (We will be checking your Exercise Book when you return to 

School) 

 

 

 

 

 

Please read your Lesson notes (resource) and complete the Practice Exercise 90 below. 

  

Resource 90: The Telephone 
 
The telephone was invented by Alexander Graham Bell in 1876. Today it is one of the most widely 
used communication media the world over.  It comes in many shapes and sizes, ranging from your 
hand-held mobile phones to the land line telephones used in offices and homes. 
 
Purpose of the telephone  
A  telephone  converts  sound  and  electrical  waves  into  audible  relays  and  is  used  for 
communication.  It  consists  of  two  most  essential  parts;  a  microphone  and  a  speaker.  A 
person can speak into the device and also hear transmissions from other users. 
 
The Impact of Telephones in Organisations 
Telephone communication has had a positive influence on society since its invention.  Here are 
some of the most common ones. 
 
Instant communication  
The  telephone  was  an  improvement  on  the  system  of  letter  writing  and  delivery.  The 
telephone eliminated communication delay, which positively affects government, journalism, 
business, agriculture, interpersonal relations, and emergency response time. 
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Economic growth and increased profits 
The telephone improved the way businesses could deliver its goods to fulfil customer orders, and 
gave farmers a way to find the most up-to-date price for their crops.  Its development 
gave companies the opportunity to expand their operations to other countries  and to speed 
 
Mobile phones are very handy. They can be easily carried in pockets, bags and bilums. With  
the  increase  of  back  up  services  such  as  battery  (cell)  charger  facilities  and  prepaid  card 
outlets many of us find it very convenient to use mobile phones for personal and business 
purposes.  
 
Mobile phone users have the option of sending short, written messages  in the form of Short  
Messaging Service (SMS).  This function enables the written code of communication to be used.  
Recently, this practice has come under fire from the education authorities due to the drop in the 
standard of written English.  The areas of poor spelling words and sentence structure have been 
signalled out and these are the areas directly associated with Short Messaging Services. With 
Short Messaging Services people invent shorter, new and even mixing English and pidgin words 
together. 

 

 

 

 

Now attempt Practice Exercise 90 

 

Copy the questions onto your exercise books and write your answers. 

                                                   

                                               PRACTICE EXERCISE 90 

 

1. Do you think there are organizations in PNG that operate call centers? If yes, name at least two 

of those organizations, and state their main line of business.  

2.  List three (3) ways that a small business person benefits from ‘mobile phones’. 

3.  B Mobile and Digicel have  entered  into  an  ‘interconnectivity’  agreement.  Explain what that 

means, and how does it help businesses? 

 

 

 

 

This is the end of Lesson 90. Next lesson is: 

 Lesson 91:  Telephone etiquette 


