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General Workshop Outline: 
1) Pre-session survey assessing workshop objectives. 
 

5 min 

2) Examples for discussion relating to professionalism on social 
media. 
 

15 min 

3) Review pertinent policies and guidelines from UBC (University of 
British Columbia), CMA (Canadian Medical Association), CPSBC 
(College of Physicians and Surgeons of British Columbia), and 
CFMS (Canadian Federation of Medical Students). 
 

10 min 

4) Describe effective ways to use social media and discuss 
indicators used in critical appraisal of resources. 
 

15 min 

5) In class survey on effectiveness of the workshop and intended 
changes stemming from the workshop. 

5 min 

 
Session Rationale:  
1. Pre-session survey assessing workshop objectives (5 minutes) 
Academic institutions from around the world are implementing educational 
sessions on professional use of social media into their health professions 
curriculum.  However, as professionalism has in the past been taught primarily 
through more informal methods such as mentorship (1), these sessions are being 
integrated into health professions education for the first time and very few 
institutions have published material to help determine their efficacy. (2, 3) 
Therefore, there is a need to document and critically assess these sessions as 
they are introduced in order to better inform those developing this kind of 
material in the future.  
 
2. Examples for discussion relating to professionalism on social media 
The use of vignettes to aid in reflection with respect to professionalism has been 
found to be facilitative in physician focus groups. (4) There is also a wide range of 
public opinions about what is appropriate for individuals in the health 
professions to post online. Importantly, medical faculty and the public rated 
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fewer images from mock social media profiles to be appropriate, when 
compared to the opinions of medical students themselves. (5) However, this is 
not simply a difference of opinion between groups as a lack of consensus 
regarding what can be characterized as appropriate online behaviour has also 
been seen between medical students (6) and even among the medical boards 
involved in investigating professionalism. (7) As a result, discussion and the 
sharing of opinions around professional use of social media is paramount in 
helping students to appreciate the range of perspectives on this topic and with 
that, how their posts may be interpreted by other students, faculty, and the 
public. The use of these examples also presents an opportunity for students to 
actively reflect on practical situations that they may encounter with respect to 
social media and apply the principles being presented throughout this workshop.     
 
3. Review pertinent policies and guidelines from UBC, CMA, CPSBC, and CFMS 
Medical students posting unprofessional content online has been documented 
around the world. (8, 9, 10) This problem has been further reported amongst 
health professions students (11), medical residents (12) and practicing physicians. 
(13) Awareness of guidelines alone has not been seen to be a significant factor in 
preventing these lapses in professionalism. (9) With multiple groups producing 
guidelines it may be difficult for students to determine which documents to refer 
to. Furthermore, many of these documents include statements that refer to a 
concept of professionalism, for which ideas may differ between students and 
between faculty and students. (5, 6) Therefore, simplifying these guidelines and 
policy documents to their most salient messages and showing examples of how 
they can be applied to practical scenarios may help students utilize these 
resources to better inform their decision making with respect to social media.  
 
4. Describe effective ways to use social media and discuss indicators used in 
critical appraisal of resources 
Both health professions students (14) and practicing physicians (15, 16) are 
currently using social media to facilitate their learning. In addition, social media is 
being used professionally and effectively in multiple medical specialties, 
including plastic surgery (17), pediatrics (18), vascular surgery (19), as well as in 
medical education. (20, 21) Despite these applications, there is substantially more 
literature published on the challenges that social media presents to medical 
professionalism than there are on the opportunities it may offer for improved 
education and care. (22) As a result, it is important that a workshop on 
professional use of social media includes content to facilitate students using 
social media in manner that is not only professional, but also effective. Thus 
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providing content that will enable students to feel confident in their ability to 
efficiently utilize and evaluate social media resources to enhance their learning 
now as a student, while staying involved in the dynamic field that is social media 
such that they can take advantage of further developments and opportunities as 
they become available.  
 
5. In class survey on effectiveness of the workshop and intended changes 
stemming from the workshop 
As stated above, it is crucial that we continue to document and critically assess 
these sessions so that future iterations can be developed to better prepare 
students to navigate the evolving landscape of social media. Moreover, asking 
students about their intentions for change in their social media use patterns or 
online persona after participation in this session will inform us about the efficacy 
of this workshop, and turn the focus of students’ critical thinking from external 
scenarios to internal reflection on how the principles they have been considering 
apply to themselves. In this way, we conclude our session by addressing and 
emphasizing our primary objective of having students begin this process of 
continual reflection on the identity they are projecting through their online 
behaviour.  
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