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I have to admit, I love Daniel Tiger. My kids roll their eyes at me, but Daniel Tiger’s songs con-
tain some rich jewels of wisdom, even if they are cheesy. 
 
Daniel sings, “Saying I’m sorry is the first step. Then how can I help?” 
 
In other words, when you cause a problem, either accidentally or on purpose, it’s good to say 
you’re sorry. But then you should back up your sentiments with action. As we’ve mentioned 
before, “Actions speak louder than words.” 
 
But Daniel Tiger doesn’t get credit for inventing this idea. God modeled this approach in the 
Old Testament civil laws. Here’s an example. 
 
“When one man's ox butts another's, so that it dies, then they shall sell the live ox and share 
its price, and the dead beast also they shall share. Or if it is known that the ox has been ac-
customed to gore in the past, and its owner has not kept it in, he shall repay ox for ox, and the 
dead beast shall be his.” (Exo 21:35-36) 
 
While I do not believe we are any longer bound by the laws God outlined for the nation of Isra-
el, they are a beautiful illustration of what it looks like to flesh out the “love your neighbor” com-
mand that is definitely still our responsibility. 
 
We see that there are different requirements based on the level of culpability. If someone or 
his property is harmed by you, but it was an accident, there is one level of restitution required. 
However, if you knew that problem was likely to happen, yet you proceeded anyway, greater 
restitution is required. 
 
A common scenario in our house might be something like this. 
 

• If you borrow someone’s toy and it breaks, you need to apologize and see if you can 
help fix it. 
 

• If it broke because you were being rough with it or using it in a way it wasn’t intended to 
be used, you may need to replace it or pay for it. 
 

• If you deliberately broke it out of anger or as an act of vandalism, you will need to pay 
for it and may also need some sort of consequence for your behavior. 

 
In addition to any material damage to tangible property, sibling conflict also involves emotional 
pain. Even in cases where no physical damage is done, relationship damage can occur in the 
form of hurt feelings or a loss of trust. 
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So, how can one sibling “help” or “make it right” as regards the intangible damage? 
 
The most important thing we want our children to learn how to do is to be sensitive to the feel-
ings of the person they hurt, even after they apologize. Even if they offered a kind and sincere 
apology, it can take some time for the wounded person to feel better. 
 
If trust has been damaged, part of making it right is acknowledging that it may take some time 
to regain that trust. The offender needs to be willing to be patient. 
 
If your daughter borrowed her brother’s markers and returned them damaged, she needs to 
understand that he may not be eager to lend them again soon. To demand he do so or to act 
as though she has a right to them would undercut the sincerity of her apology. Does she really 
understand the hurt she caused if she can be indignant when he isn’t immediately ready to re-
instate trust? 
 
Another problem we’ve encountered in our home is something we’ve nicknamed “being 
chirpy”. Nobody likes to be wrong. No one looks forward to an opportunity admit their faults to 
another. An no one enjoys someone else being upset with them. 
 
But if we are truly sorry, truly weeping with those who weep, we will be willing to go low and 
stay low for the love of our wounded brother or sister. We can trust that the Lord will not leave 
us in a low place forever. 
 
James 4:9-10 says, “Be wretched and mourn and weep. Let your laughter be turned to mourn-
ing and your joy to gloom. Humble yourselves before the Lord, and he will exalt you.” 
 
Sometimes our children are chirpy because they want to inject an artificially cheerful mood. 
They want to quickly rush past the stage of humility and weeping and move to the 
“everything’s fine” phase. 
 
This is totally understandable. But given the wound that was just inflicted, it may be unhelpful. 
It may convey “Feeling good about myself is more important to me than making sure you know 
I care about the hurt I caused you.” 
 
We can remind our children that their value and worth as people is not based on keeping a 
clean record. We have one daughter in particular who has a tendency to premature chirpiness. 
I remember one conversation we had about it and she said something like this: 
 
“I feel like I have to work so hard to climb this ladder. And when I have to admit that I did 
something wrong, it feels like I’m sliding right back down.” 
 
Wow. Such a revelation of her thoughts and motives. We all struggle with this fear. 
 
The remedy is to be reminded that we do not lose status with God when we sin. We are His 
children and he loves us tenderly. When we fall, he loves us just as much. We can lower our-
selves without fear and he will lift us up. 
 
Here are some practical strategies: 
 

1. In the last lesson we talked about how to guide your children in forming an apology. 
You can also teach them to follow up with “What can I do to make it better?” 
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2. Sometimes the best way to “make it right” when you’ve caused emotional pain is to 
give the other person some space. Trying to get too cuddly after an argument is like anoth-
er form of being chirpy. You can teach your children to ask “What can I do to make it bet-
ter?” and then offer “Would you like some time alone?” 
 
3. The goal of “making it right” isn’t primarily replacing property. The primary goal is heal-
ing the relationship. Replacing the property is simply a way to “put your money where your 
mouth is”. Other options could be offering to do some of the other person’s chores, offering 
to give or lend something of your own, or offering to spend special time together. 
 
4. We keep track of our kids spending money in a spreadsheet. When an item is dam-
aged, an easy solution is just to subtract an approximately equivalent amount from the ac-
count of the property-damager and add it to the account of the property-owner. That way 
the owner can decide if they want to replace the item or put the money towards something 
different. We began this process because it was often difficult to find exact replacements 
for broken items. Also, in the case of intentional damage, you can choose to increase the 
penalty, such as an additional 50% of the value. (Note: If you’re not a spreadsheet kinda 
person, a spiral notebook will do just as well!) 
 
5. Brainstorm in times of non-conflict. When one sibling has been wounded by another 
and the offender asks “What can I do to make it better?” it might be a temptation for the 
wounded sibling to suggest solutions born out of a desire for vengeance. Talk about the 
concept of restitution when there is no issue at hand. Instead of asking “How could you 
make it better if you did this or that to someone?” ask “What would help you to feel better 
of someone did this or that to you?” You can use this brainstorming to help you come up 
with ideas when an actual situation arises. 

 
Your printable activity for this lesson is a chart and guidelines to use when talking with your 
kids about making restitution. 


