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Find and book local services 
recommended by trusted experts.



““Romio is focused on the things that we love the most - our 
families, our homes, our pets. We are designed to foster a sense of 
community and to ensure that you can trust what you love the 
most with the services you need. Romio is built on trust in local 
experts, in friends and in neighbors making quality 
recommendations for their community.”

– Tarik Sansal, Founder and CEO



“

“

Romio is a mobile platform that 
allows users to find and book local 
services based on recommendations 
by trusted Experts. 

If you need to book any service, be it 
a dog walker, babysitter, housekeeper, 
fitness instructor, accountant or 
anything else, you can find and book 
that service all through Romio.

Romio puts the Experts to work for you. 

Anonymous reviews may be fine for 
buying a pair of headphones, but a 
pair of headphones aren’t watching 
your kids or in your home for three 
hours.

Romio is built on trust and community 
so every service on our platform is 
vetted and recommended by industry 
Experts and their rankings are based 
on the feedback of friends and 
neighbors.

You wouldn’t take candy from strangers. 
Why take service suggestions from them 
online? 

With Romio, you spend less time 
reading reviews and more time 
getting the services you need.

You can now download Romio in New York 
City and we’ll be expanding throughout the 
U.S. this year. Download it now on your 
smartphone.

Today, trust is at risk online. From public discourse to 
purchasing goods, it’s hard to know what’s real. Romio helps 
people quickly find and book services they need, from 
providers they can trust.

What Is Romio?

It’s like Uber or Airbnb, but for everything else.



Download the App
Romio is available on both 
iOS and Android devices.

How It Works



Search the 
Service Lists
Romio has more than 4,500 service 
providers recommended by trusted 
Experts in New York City.

How It Works



See Expert
Recommendations
Romio has 400 of New York City’s most
authoritative voices in every category –
parenting, pets, health, fitness, home, 
lifestyle and more.

How It Works



Choose a Provider
Get to know New York City’s top rated
professionals by seeing their individual
profiles.

How It Works



Book a Service
Romio lets you find and book 
the service of your choice.

How It Works



Romio: A New York Startup Story

Romio Founder Tarik Sansal is no 
stranger to startups. The entrepreneur 
started two companies before 
launching his new platform, including 
OnTargetJobs.com, which helped 
users find jobs and get online career 
services in specialized fields like 
healthcare and hospitality. The 
innovative site connected job seekers 
to employers, and it led Tarik to 
another exciting opportunity — 
connecting people to the services 
they need in today’s digital and fast-
paced economy.

“Romio helps people achieve their 
professional goals,” he said about 
Romio’s groundbreaking philosophy 
and technology. 

Tarik realized that “many job seekers 
were working independently, maybe 
because they wanted to manage their 
own time or because they had taken 
time to start and grow a family. I kept 
meeting talented people whose work 
deserved a wider audience. Romio is 
all about entrepreneurship and giving 
them a platform to thrive.”

Romio harnesses the power of 
community and existing social 
networks to give entrepreneurs access 
to a whole new set of customers. 
Those customers, in turn, have a 
reliable venue where they can connect 
with trusted service providers. “It’s a 
powerful combination and I’m excited 
to share this app with others,” said 
Tarik. 

Romio’s Founder considered basing 
this new venture in Silicon Valley, but 
as a New Yorker he realized that the 
rich diversity of the city and the sense 
of community throughout the city’s 
historic neighborhoods made it the 
ideal place to start Romio’s story.



A Q&A with Tarik Q: What is Romio?

“Romio is a platform to help people find and book any service they need: a housekeeper, dog 
walker, accountant—almost anything. The key is it has a foundation of Experts who are 
experienced in their fields, who have personally recommended services on our platform. Our 
users don’t have to sift through anonymous reviews, or rants. They get a service they can trust 
and book immediately. For Service Providers, this helps them monetize their time much better. 
Right now, the average Service Provider spends most of their time on administrative work or 
looking for new customers. With Romio, they’ll get to spend more time doing what they love. 
Helping people monetize their skills, from tutoring math to yoga, puts cash in people’s pockets 
while helping users find exactly what they need at the touch of their smartphone screens.”

Q: How is Romio different?

“There are plenty of review platforms on the internet, but none have Experts so you don’t know 
what you’re getting and reviews are often manipulated. We add a level of trust and credibility. 
Other platforms don’t share, even though they make a profit from user-generated content. We 
want our users to get great deals, for our Service Providers to make better use of their time and 
earn more, and for those who recommend them, including our Experts, to also get a share. 
Romio is a social movement, designed to create a sense of community, to work on trust, and to 
encourage everyone who participates because they’ll all earn through the system.”

Q: The name. Why is Romio called Romio with an i?

“Romio is an app to find the services you need in a way you can personalize, hence the i. It’s 
informed, innovative and individually tailored.”

Q. How did this idea come to you?

“I had previously founded OnTargetJobs.com, a website that helped people find jobs in 
specialized fields. In doing so, I came across many professionals working independently. It 
became clear that there was a need to go beyond connecting job seekers to employers. 
Instead, we could connect people to the services they needed, while also connecting 
independent professionals and Service Providers to people in their communities who needed 
those services. We also saw something else. There are platforms now in several different areas, 
but reviews are anonymous and they can come from anyone, anywhere. It has become harder 
and harder to trust what you find online. We saw a real need to build a sense of community 
and trust, and help people connect with what they need in their own neighborhoods.”



A Q&A with Tarik Q: What’s the driving idea behind the platform?

“We wanted to give people a way to earn by leveraging their skills. We get very excited about how 
platforms put money into people’s pockets by monetizing an idle car and driving skills or an 
empty room that otherwise wouldn’t be used while at the same time, helping people who need 
those services book them quickly and with confidence.”

Q: What’s the driving force that led you to start Romio?

“Just recently, a PricewaterhouseCoopers study showed that 38% of jobs are going to disappear 
in the next fifteen years because of robotics, automation and artificial intelligence. Romio is a 
platform that’s arriving at exactly the right time. It will enable Service Providers to take control of 
their own economies and manage their own time. Imagine someone trying to offer rides without 
an Uber or a Lyft driving down a city street - now look at how they’re monetizing that skill and that 
vehicle. That’s the difference Romio will make in so many other fields. The backbone of what we’re 
building is something that helps people. We’ve worked hard to be loyal to that idea as we’ve 
developed our platform. It’s a beautiful ecosystem. If we’re driving customers to people who 
otherwise spend their time trying to find business, it changes everything.”

Q: Most startups launch in Silicon Valley. Why start in New York?

“New York City is still the most incredible city in the world. From a startup perspective, it has also 
really evolved. You can find the right financing, the best engineers in the world and incredible 
people. Romio is about helping people, and the sense of community and loyalty in neighborhoods 
all across this wonderful city make it the perfect place to test and launch our platform. New 
Yorkers want to help each other out and Romio lets them do just that.”



Experts:

An Expert is a Romio User, selected, vetted 
and endorsed by Romio. They are trusted, 
knowledgeable and qualified in their field 
of expertise. The community of Romio 
Experts recommend Service Providers in 
their fields of expertise and beyond. 
Experts connect local services they use 
and trust which helps grow and expand 
Service Providers’ businesses by 
connecting them with new Users. 

Experts are rewarded for their talent, 
receiving a commission percentage of the 
booking fee when services they 
recommend are booked and delivered. Top 
Experts also participate in the company 
and are incentivized through stock 
options, increasing the value created for 
Service Providers, Users and ultimately 
customers. At the time of launch, Romio 
has vetted and selected hundreds of 
Experts across more than a dozen 
different areas of expertise.

Service Providers:

A Service Provider is a Romio User that offers 
a service (i.e. dog walker, housekeeper, 
photographer, dentist, personal trainer, 
massage therapist) on their profile. 

Service Providers are local, independent 
businesspeople seeking to grow their business 
and create jobs through hobbies or skills that 
they can monetize. Romio gives them a 
trusted way to be discovered and booked by a 
growing community of Users.

User:

A User is anyone that downloads the app or 
logs onto the website and creates a Romio 
profile. Anyone can be a User, even Experts 
and Service Providers. 

More specifically, we define Users as 
customers looking to find and book services 
through the Romio platform.  

The People and Personalities



Our People

Romio was founded by Tarik Sansal, who saw the need to bring local 
connectivity to online services after launching and selling his second 
startup, OnTargetJobs.com, which generated $160 million in revenue. 
Sansal had previously launched InvestorPosition.com, a digital 
destination focused on careers in investment management and banking. 
Sansal has the distinction of being the very first hire by investor John 
Moon for his emerging markets hedge fund Moon Capital, which later 
became an investment arm of Oak Tree Capital. Sansal previously held 
positions with Yamaichi Bank, where he worked on its Asian Institutional 
Equities sales desk, and got his start as a Wall Street research analyst 
with Sharpe Capital. He is a graduate from the University of Westminster 
in London. Tarik is Romio’s Chief Executive Officer.

Tarik Sanal - Founder & Chief Executive Officer

Chris Budden - Chief Brand Officer

Chris Aiello - Chief Finance Officer

Jeremy Murphy - Chief Communications Officer

Matt Zarzecki - Head of Product

Botond Denes - Head of Engineering

Jeremy oversees all Romio communications. At the same time, Jeremy is the 
founder of 360bespoke, a boutique agency that provides media solutions to clients 
in the luxury space. Previously, he served as Vice President of Communications of 
CBS, where he handled media relations. He is widely recognized as the creator of 
the company’s glossy magazine Watch!, serving as editor-in-chief for 10 years. 
During that time, he defined the magazine as one of the newsstand’s most 
sophisticated titles, luring to its masthead talents like Patrick Demarchelier, Ellen 
von Unwerth, Art Streiber and Kate Betts. He also oversaw CBS Interactive’s glossy 
CNET magazine in 2015. Before joining CBS, Jeremy was a reporter for Mediaweek 
and newspaper publisher Knight Ridder.

Matt Zarzecki is the New York City based Head of Product for Romio. He leads the 
execution, definition and extrapolation of the vision of Romio, combining the 
aspects of feasibility, functionality and usability. He acts as head of design and is 
keenly focused on the user experience. Originally a graphic designer by trade, he 
has a high technical acumen and is considered a problem solver who likes to keep it 
simple. Prior to Romio, he worked on the Product Design side for both small 
businesses and the well-known TED conferences. He also pioneered local-search for 
commercial services at AOL and subsequently joined Buddy Media as VP of 
Product, which later was sold to SalesForce.com. Matt has worked in multiple 
startups, growing teams that shape immediate, on-demand services targeting 
consumers. He is originally from Princeton, NJ and has a Computer Science and 
English degree from Tufts University in Massachusetts. He is active in his community 
and has served as a volunteer team leader for Habitat for Humanity.

Botond Denes is the Head of Technology and partner for Romio, managing and 
leading the augmentation and technology development teams for the brand. He has 
been working with Information Technology for fifteen years and was part of the 
founding technology team for Romio across data integration, front-end and back-
end architecture. He is key in translating and implementing the needs and vision of 
the Senior Executive Team and the Product Division. He has a Bachelor’s degree in 
Computer Science, Master’s degree in Component-based Programs and has worked 
with large technology clients in Silicon Valley and around the world.

A sixteen-year veteran of the Marketing and Advertising industry, Chris 
has worked with several major New York City agencies growing global 
iconic brands like MasterCard, Verizon, Staples, Canon, Dos Equis and 
more. He’s an effective team leader and trusted client partner, with a 
deep understanding of the business of creativity. He loves solving big 
problems and has a passion for collaborating and bringing impactful 
ideas to life. Chris grew up all over the world, from Tokyo to Melbourne, 
Sao Paulo to Buenos Aires and Hong Kong. He calls NYC home with his 
wife and two young children. A former collegiate swimmer and tennis 
player, he enjoys the occasional triathlon, going for a surf, jam band 
concerts and spending time outside with his kids.

Chris manages all day-to-day Accounting responsibilities including 
finance, payroll and all employee documents. He hails from New Jersey.

Prior to joining Romio, he was an entrepreneur and partner in a financial 
firm focused on real estate investing. He graduated from the University of 
Delaware with an Accounting degree and subsequently received his MBA 
from Monmouth College in Illinois.



Featured Experts

Kristin McGee – Fitness

Kristin McGee is a nationally recognized 

Celebrity Yoga and Pilates Teacher, Speaker, 

Mompreneur and Author of Chair Yoga: Sit, 

Stretch, and Strengthen Your Way to a Happier, 

Healthier You. 

Considered a pioneer in the yoga movement, 

Kristin works with celebrities like LeAnn Rimes 

Cibrian, Emilia Clarke, Tina Fey, Bethenny 

Frankel, Savannah Guthrie and Steve Martin. 

Kristin has appeared on Access Hollywood, 

CNN, FOX, Good Morning America, The Early 

Show and The TODAY Show and has been 

featured in Fitness, Glamour, Health, InStyle, 

People, Prevention, Shape, Vogue and Women’s 

Health. She’s a Contributing Editor at Health 

Magazine and a Spokesperson for Power Pilates 

Gym on HSN.

JR Allen – Fitness

JR is the Owner of 2daybefit, specializing in 

athletic, functional, strengthening and weight 

loss training. 

As a Personal Trainer to celebrities, executives of 

major corporations and people that simply want 

to lose weight, JR focuses on designing 

individualized programs for his clients to reach 

fitness goals as well as help them gain a better 

understanding of the importance of fitness, 

nutrition and wellness.

Lyss Stern – Parenting

Lyss combined her creative skills, sense of style,  

networking abilities, love of children and 

Master’s  degrees in Early Education and 

Communications  to create Divalysscious Moms. 

In 2006, Lyss began  writing a weekly column, 

Divalyssciously Yours,  for the style section of 

The New York Sun – which  discussed must-have 

products and upcoming events. She is the 

Lifestyle Correspondent for Cookie Magazine, 

sharing her extensive knowledge and advice on 

the magazine’s media channel  CookieVision, 

and as a media correspondent on  The TODAY 

Show, CNBC, MSNBC and more. Lyss also writes 

the DivaLysst and appears  frequently in 

Parenting publications.

Cherie Corso – Parenting

Cherie Corso is an on-air Parenting Expert and 

Blogger who writes about Parenting, Lifestyle, 

Fashion and Family Fun. Her opinion isn’t only 

sought after in her social circle and New York 

City, but nationally as well. 

Cherie has been a featured guest on a range of 

radio and television shows such as FOX Insider, 

FOX and Friends, Good Morning America, The 

TODAY Show and Dr. Oz – to name a few.



Featured Experts

Lisa Lippman – Pets

Lisa Lippman is a house call Veterinarian who 

has been featured on Dr. Oz, Good Day New 

York and FOX’s Chasing News. She completed 

pre-medical training at the University of 

Pennsylvania and her Veterinary degree at 

Western University of Health Sciences College 

of Veterinary Medicine. Her specialties include 

dermatology, internal medicine and emergency 

critical care.

Mariann Yip – Lifestyle

Mariann is a native New Yorker who was born 

and  raised on the Lower East Side and is the 

creator of the blog, Mariannyc. She loves 

exploring local spots and recommending 

services to others.

David Tufino – Lifestyle

David Tufino is a Yoga, Fitness and Movement  

photographer. The visual drama and artistry of 

David's photographs were born of a keen eye for 

the human body and the perfect lines a well-

trained body can produce. 

His talent to connect with individuals from all 

walks of life makes him one of the most highly 

sought-after movement photographers. His 

success derives from a patient single-minded 

pursuit of all things “movement”.

Brett Fischer – Real Estate

A top-producing representative who specializes 

in high-end transactions, Brett is well-versed in 

luxury  sales and rentals throughout Manhattan, 

Brooklyn  and Queens. 

He is a Certified Negotiation Expert and 

Certified Buyer Representative. He also founded 

The AllPie Alzheimer's Challenge, a project to 

help raise $18 million for the Alzheimer's 

Association while increasing awareness for the 

disease.
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