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CHAPTER 11: SOCIO-ECONOMIC 

INTRODUCTION 

 This chapter considers the likely socio-economic effects of the proposed redevelopment of Anglia 

Square, Norwich (the Site).  

 The description of development is set out at chapter 3 of this ES. The planning application is 

submitted as a hybrid application (part detailed, part outline) to be delivered over a phased 

programme of construction.  

 This socio-economic assessment considers the effects of the maximum of parameters of 

Development which represents a “worst case scenario”, including: 

 Delivery of up to 1,250 residential units; 

 11,350sqm for a hotel (Use Class C1);  

 9,850sqm ground floor flexible retail, services, food and drink and non-residential institution 

floorspace (Use Classes A1/A2/A3/A4/D1/Sui Generis (bookmakers and/or nail bars, up to 

550sqm));  

 1,150sqm ground floor flexible commercial floorspace (Use Classes A1/A2/A3/A4/B1/D1); 

 up to 3,400sqm cinema (Use Class D2); 

 1,300sqm place of worship; and  

 Associated infrastructure.  

 The assessment considers the baseline conditions, before the likely socio-economic effects of the 

Development are considered over both the construction and operational phases. 

 The assessment focuses on the effect of the Development on the local population, supply of housing, 

provision of education and health facilities, and provision of community facilities and amenities 

including open space, sport and recreation facilities. The local employment and labour market 

impacts of the Development scheme are also considered. 

 The main socio-economic matters covered in this Chapter include the following: 

 Extent of the appropriate impact area(s) of the Development; 
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 Prevailing socio-economic and labour market conditions, and provision of community facilities 

and amenities including open space, sport and recreation facilities within relevant impact area(s); 

 Temporary construction employment likely generated by the Development; 

 Direct employment likely to be associated with the Development once operational; 

 Impacts on the local population and labour market arising from the Development; 

 Contribution of the scheme to local housing provision; and 

 The effect of the Development on the provision of community facilities and amenities including 

education and health facilities, open space, sport and recreation facilities within the relevant 

impact area(s). 

 The assessment also identifies the role of appropriate mitigation measures to reduce any negative 

socio-economic effects of the Development and enhance any positive effects before the residual 

socio-economic effects of the Development are considered. 

 This assessment should be considered alongside the standalone Health Impact Assessment that 

accompanies the planning application. 

 The Site, covering an area of approximately 4.51 hectares is located in Anglia Square, Norwich. 

Anglia Square is situated within the northern part of Norwich City Centre and is bounded to the North 

by Edward Street, South by St Crispins Road, East by Magdalen Street and West by New Botolph 

Street and Pitt Street. The Site also includes a parcel of land to the north of Edward Street, and a 

further parcel to the west of Edward Street. 

 The Site currently compromises previously developed land and forms part of a Large District Centre 

which includes a variety of large and small-scale retail premises and a cinema, a vacant multi-storey 

car park, mostly vacant offices of Gildengate House, and vacant offices of Sovereign House as well 

as surface car parks on Pitt Street, New Botolph Street and Edward Street.  The Site also includes 

a number of properties fronting Pitt Street at the southwest corner of the Site.  

 It should be noted that all references to Norwich in this chapter refers to the Local Authority 

administrative area of Norwich City Council (NCC), unless specifically stated otherwise.  

 This chapter should be read alongside the introductory chapters of this ES (Chapters 1-4), as well 

as Chapter 14 ‘Cumulative Effects’. 

 This chapter is supported by a series of technical appendices compromising the following:  
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 Appendix 11.1- Policy Appraisal- Comprehensive appraisal of policies relating to the 

Development; 

 Appendix 11.2- Community Infrastructure Audit- Tables of all data regarding education, 

healthcare, open space, sports and recreational and community facilities;  

 Appendix 11.3- Supporting Maps- Enlarged supporting maps; and 

 Appendix 11.4- Glossary and Abbreviations.  
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POLICY CONTEXT 

 This section briefly reviews the policy context relating to the socio-economic aspects of the 

Development scheme at the national and local levels. 

 A comprehensive policy appraisal is provided at Appendix 11.1. The relevant policies are 

summarised below. 

National Policy 

National Planning Policy Framework 

 

Paragraph 17: Core Planning Principles -  states developments should: 

• Proactively drive and support sustainable economic development to deliver the homes, business 

and industrial units, infrastructure and thriving local places that the country needs.  

• Promotes mixed use developments and encourage multiple benefits from the use of land in urban 

and rural areas. 

• Take account of and support local strategies to improve health, social and cultural well-being for 

all, and deliver sufficient community and cultural facilities and services to meet local needs. 

Further paragraphs relevant to this socio-economic assessment are:  

• Paragraph 7- considers the important social role that planning plays to secure economic growth.  

• Paragraph 10 - plans and decisions need to take local circumstances into account, so that they 

respond to different opportunities for achieving sustainable development in different areas. 

• Paragraph 18- refers to the Government’s commitment to secure economic growth, job creation 

and prosperity in order to meet global competition and a low carbon future. 

• Paragraph 23 - local authorities should allocate a range of suitable sites to meet the scale and 

type of retail leisure, commercial, office, tourism, cultural, community and residential 

development needed in town centres. 

• Paragraphs 23-27- planning policies should be positive, promote competitive town centre 

environments and set out policies for the management and growth of centres. 

•  Paragraph 50- local planning authorities should plan for a mix of housing based on current and 

future demographic trends, market trends and the needs of different groups in the community;  

• The Development is located within a “Large District Centre” (outlined in Norwich Local Plan) and 

within Paragraph 23 of the NPPF it is highlighted that local authorities should allocate a range of 

suitable sites to meet the scale and type of retail leisure, commercial, office, tourism, cultural, 

community and residential development needed in town centres. 
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Local Policy 

Norfolk and Suffolk Economic Strategy- Strategy for Growth and Opportunity (2017) 

This document identifies the Norwich Area as one of the seven engines of growth and one of their 

“priority places” where evidence shows that there are significant opportunities and a commitment for 

continued growth within the area. 

 

Joint Core Strategy for Broadland, Norwich and South Norfolk (2011), amended January 2014 

Policy 4: Housing Delivery – states the new dwelling requirement over this period is 8,592 

dwellings.  

Policy 5: The Economy - the local economy will be developed in a sustainable way to support jobs 

and economic growth both in urban and rural locations. 

Policy 7: Supporting Communities - all development will be expected to maintain or enhance the 

quality of life and the well-being of communities. 

 Policy 11: Norwich City Centre – focuses on social regeneration and utilising significant 

redevelopment opportunities. 

  Policy 12: The Remainder of the Norwich Urban Area - offices and other centre uses will be 

encouraged at a scale appropriate to its form and function. 

Policy 19: Hierarchy of Centres - the large district centres meet the daily needs of their local 

resident populations. 

 

Development Management Policies Plan (2014) 

Policy DM1: Achieving and Delivering Sustainable Development – development proposal should 

enhance and extend accessible opportunities for employment, education and training. 

 

Policy DM 8: Planning Effectively for Open Space and Recreation – focuses on preserving and 

enhancing local open space; on all sites which provide 100 child bed spaces or more, proposals 

should include the on-site provision of younger children’s playspace (of at least 150 sq.metres in 

size with a minimum of four different pieces of equipment) unless there is a play area of equivalent 

standard within 400 metres walking distance of the site.  

 

Policy DM 18: Promoting and Supporting Centres – development in the city centre will be 

permitted for retail and leisure uses.  

 

Policy DM20: Protecting and Supporting City Centre Shopping - seeks to manage the use of 

ground floors in the primary shopping area and in local and district. 

 

Policy DM21: Protecting and Supporting District and Local Centres – aims to protect against 

loss of retail floorspace.  
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Norwich Northern City Centre Area Action Plan (Expired) 

Policy LU1 – Employment Area – Ensures there is employment provision for commercial offices 

and for workshop/ starter units for use of local industry and businesses.  

 

Anglia Square and Surrounding Area: Policy Guidance Note (March 2017) 

Paragraph 5.4 – Outlines the proposed vison for Anglia Square, relating to enhancing a strong 

district centre.   

Paragraph 5.5 – Outlines the proposed objectives to reinvigorating the areas local economy by 

creating a mix of uses.  

 Paragraph 7.18 - significant opportunity to connect other local sites and deliver other desirable uses 

which would support local facilities for example convenience and comparison retail and leisure uses. 

Paragraph 7.79 – highlights that provision of community facilities would be appropriate onsite. 

 

Open Space and Play Supplementary Planning Document (2015)  

1.9 This Supplementary Planning Document (SPD) interprets Development Management Policy DM8: 

Planning Effectively for Open Space and Recreation, and supports strategic policy JCS1: Addressing 

Climate Change and Protecting Environmental Assets, relating to development and expansion and 

positive management of uses.  

1.10 The SPD states that the Council’s expectation in most circumstances is that open space and 

playspace should normally be provided on site for schemes over the threshold specified in Policy 

DM8. 

Main Town Centre Uses and Retail Frontages Supplementary Planning Document (2014) 

This SPD interprets policy DM20: Protecting and Supporting District and Local Centres and 

Policy 11: Norwich City Centre; both policies relate to the development and expansion and positive 

management of uses in Norwich City Centre. 

Section 4 - highlights city centre frontage zones and large district centres. Magdalen Street/ Anglia 

Square is defined as zone LD01. 

The SPD makes reference to the Northern City Centre Area Action Plan (NCCAAP), with the change 

of use within the district centre being assessed and determined under Policy LU2 (Large District 

Centres). However the NCCAAP is expired. 
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ASSESSMENT METHODOLOGY AND SIGNIFICANCE CRITERIA  

 This section sets out the methodology applied to assess the potential socio-economic effects of the 

Development at Anglia Square and outlines the significance criteria applied. 

Assessment Methodology 

 This assessment first establishes the baseline position in terms of the profile of the local population, 

supply of housing, provision of education and health facilities, and provision of community facilities 

and amenities including open space, sport and recreation facilities across the appropriate impact 

area(s). The local employment and economic conditions are also considered. 

 The assessment then examines the potential effects of the Development over the construction and 

operational phases. The role of appropriate mitigation measures to reduce any adverse effects of 

the Development and enhance positive effects is then evaluated in further detail. This takes account 

any built-in elements of the scheme that will help mitigate any negative effects (e.g. on-site social 

and community facilities). The residual socio-economic effects of the Development are considered. 

Significance Criteria  

 There is no statutory definition or Government guidance relating to assessment of socio-economic 

effects and therefore, the effects are assessed based on the scale of the increase or decrease 

compared to the baseline position, as well as the nature and context of the effects, taking account of 

the sensitivity of the identified receptor. The location of the effects and their likely duration are taken 

into account where possible. However, in instances where effects cannot be quantified or measured, 

the assessment is based on qualitative factors. 

 The socio-economic effects of the Development are identified as ‘beneficial’, ‘negligible’ or ‘adverse’ 

and defined as follows: 

 Beneficial -  A positive and/or advantageous effect to a minor, moderate or major magnitude; 

 Neutral - No obvious significant effect to a receptor or environment; 

  Adverse - A negative and/or disadvantageous/ detrimental effect to a minor, moderate or major 

magnitude. 

 In instances where beneficial or adverse effects are identified, the following definitions of significance 

are applied (Table 11.1). 
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Table 11.1: Significance of Effects and Criteria 

Significance of Effects Criteria 

Major The Development could be expected to have substantial effects (by 
extent, duration or magnitude) of more than local significance on the 
key elements/ features of the baseline conditions, including the 
population profile, levels of employment, levels of deprivation, facility 
provision. 

Moderate Where the Development could be expected to have notable effects on 
the key elements/ features of the baseline conditions, including the 
population profile, levels of employment, levels of deprivation, facility 
provision. 

Minor Where the Development could be expected to have   slight, short or 
localised effects on the key elements/ features of the baseline 
conditions, including the population profile, levels of employment, 
levels of deprivation, facility provision. 

Negligible Where the Development could be expected to result in very little/ no 
distinguishable change from the baseline conditions including the 
population profile, levels of employment, levels of deprivation, facility 
provision. 

 

 The sensitivity of receptors is based on the relative importance of the receptor and is considered on 

a scale from low sensitivity (easily adapt to change) to high sensitivity (do not easily adapt to change). 

In identifying the sensitivity, factors including the capacity to accept or respond to change and the 

local position, local needs and priority groups are taken into account. 

 The duration of the socio-economic effects is considered against whether it is temporary or 

permanent. Due to their nature all operational effects are considered to be permanent unless 

otherwise stated. In terms of temporary effects, the duration can be determined as follows: 

 short term - less than 5 years;  

 medium term - 5-10 years; or  

 long term - more than 10 years. 

 The impact significance matrix set out in the Table 11.2 below is used to determine the significance 

of an effect. 
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Table 11.2: Magnitude and Sensitivity 

 

Impact Areas 

 It is important when undertaking an assessment of the social and economic effects, that the 

geographical scope of the assessment is clearly understood.  

 The Site at Anglia Square is located in the northern City Centre and is classified within the Norwich 

Local Plan as a Large District Centre.  

 Taking account of the scale of the Development, the Site location in a Large District Centre as well 

as commuting patterns, it is very likely that some of the Development effects may be spread over a 

broader geographical area including the wider local authority administrative area of Norwich. On this 

basis, for the purposes of this assessment, this area is considered to form an appropriate ‘Wider 

Impact Area’.  

 It is likely that the most significant socio-economic effects will predominantly be felt close to the Site, 

particularly those in relation to education provision, healthcare, open space, sport and recreation and 

community facilities. Spatial characteristics, walking distances, the retail hierarchy, socio-economic 

characteristics and the neighbourhood character area all indicate that the strongest functional 

relationships are most likely to be within the Norwich northern city centre area. The extent of this 

area is taken to form the ‘Local Impact Area’ for the purposes of this assessment. Discussion with 

Officers from Norwich City Council has confirmed that this is appropriate. 

 On this basis, the corresponding Local Super Output Areas (LSOAs) are used for the collection of 

data. Figure 11.1 highlights the Local Impact Area (highlighted in pink), and the Wider Impact Area 

of Norwich (highlighted in grey).  

Magnitude Sensitivity 

High Moderate Low 

Major Major Adverse 
 

/ Beneficial 

Major – Moderate 
 

Adverse / Beneficial 

Moderate – Minor 
 

Adverse / Beneficial 

Moderate Major – 
 

Moderate Adverse / 
Beneficial 

Moderate – Minor 
 

Adverse / Beneficial 

Minor Adverse 
 

Beneficial 

Minor Moderate – Minor 
Adverse 
/ Beneficial 

Minor Adverse / 
Beneficial 

Minor – Negligible 

Negligible Negligible Negligible Negligible 
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Figure 11.1: Anglia Square Local and Wider Impact Area Map 

 

Source: Iceni Analysis; enlarged version available at 11.3.1 

Consultation 

 The Environmental Impact Assessment (EIA) Scoping Opinion received from Norwich City Council 

included a number of comments relating to socio-economic matters. The comments have been taken 

into consideration in the preparation of this chapter. 

 The scope of this socio-economic assessment was also discussed at a meeting with Norwich City 

Council Officers on 13th December 2017. 

 The organisations listed in Table 11.3 below have also been consulted as part of this assessment. 
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Table 11.3: Summary of Consultation 

Organisation Date Comment Response 

Norwich City Council 16 February 2018 Include consideration 
of future levels of 
integration and 
cohesion within and 
between new and 
existing communities. 

Consider the effect of 
the development on 
existing businesses. 

Consider crime. 

The scope of the 
assessment includes 
consideration of 
integration and 
cohesion (Section 
11.244), the effect on 
existing businesses 
(Section 11.238) and 
crime (Section 11.96). 

NHS Norwich Clinical 
Commissioning Group 

02 January 2018 Primary care provision 
in Norwich is under 
significant pressure to 
accommodate existing 
and future 
populations. 

Request for continued 
engagement. 

The effect on 
healthcare provision is 
considered in Section 
11.118 of this 
assessment. 

Norfolk County 
Council – Children’s 
Services 

02 January 2018 Response provided 
schools data and child 
yields and detail of the 
requirements to make 
the development 
acceptable through 
the delivery of 
necessary 
infrastructure. 

This information has 
been taken into 
account in the 
preparation of this 
assessment.  

 

Assumptions and Limitations 

 Both assumptions and limitations are highlighted where relevant throughout this assessment.  

 The assessment is based on the masterplan and plans identified within the Design and Access 

Statement prepared by Broadway Malyan.  
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 Government and Local Authority data has been used to inform this assessment, including the latest 

available statistics from the 2011 Census1, Mid-Year Population Estimates, Indices of Multiple 

Deprivation, and the following published datasets and documents: 

 EduBase Public Portal/ Norfolk School Finder for education facilities; 

 NHS Choices for healthcare facilities; 

 Sport England’s Active Places Power database for sports facilities; 

 Council’s evidence base for open space and community facilities. 

 The sources used are clearly referenced throughout. Furthermore, while the latest available data has 

been used, it should be noted that many data sources are frequently updated and could be subject 

to change since time of drafting or during the course of the planning application process. 

 Existing occupier information has been sought from the site owners/ management and average 

employment densities, sourced from the Homes & Communities Agency (HCA) Employment Density 

Guide (2015) have been applied to estimate employment generation. 

 

 

 

 

 

 

                                                      

1 Certain data is only collected by the Census, therefore where this data is used, this reflects the most recent data available 

across the relevant impact areas. 
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BASELINE CONDITIONS  

 This section establishes the demographic profile, economic context and local labour market 

characteristics, housing market and socio-economic features of the Site and its surroundings. 

Demographic Profile  

 The resident population in Norwich in 2016 amounted to 141,000 and has risen by 11% over the 

decade 2006 to 20162 in comparison to East of England which has risen by 9% over the decade.  

 Based on the ONS mid-year population estimates (2016), the population within the Local Impact 

Area amounted to 20,2273 people in 2016, which was equivalent to approximately 14% of the total 

population of Norwich and 0.3% of East of England.  

Age 

 Figure 11.2 provides a comparison of the population age structure in the Local Impact Area, Norwich 

and East of England based on Mid-2016 population estimates data.  

 The working age population (aged 16-64 years) of the Local Impact Area amounted to 15,320 

persons or, 76% of the total population in comparison to Norwich (68% of Norwich total population) 

and East of England (62% of East of England total population).  

 Figure 11.2 shows that the Local Impact Area has a lower population for ages 0-19 years in 

comparison to Norwich and East of England. Within the Local Impact Area, ages 25-29 years 

amounts to 14% of the total population in comparison to Norwich (9%) and East of England (6%). 

Similarly, the Local Impact Area also has a higher proportion of ages 25-34 years amounting to 26% 

in comparison to Norwich (17%) and East of England (12%).  

 Figure 11.2 also highlights that there is significant difference in the younger population when 

comparing the Local Impact Area, Norwich and East of England. The Local Impact Area has a lower 

population of age 0-9 years amounting to 8% in comparison to Norwich (12%) and East of England 

(12%).  

                                                      

2 ONS Population Estimates, various years 

3 ONS Mid-Year Population Estimates (2016) 
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 The mid-2016 population estimates highlights a slightly greater population of ages 90+ years in 

comparison to Norwich and East of England.  

 

Socio-Economic Classification  

 Based on the Area Classification for Output Areas data4, Norwich has a diverse socio-economic 

profile; the Site is classified as comprising primarily “Constrained City Dwellers”, the area to the south 

of the Site is classified as “Cosmopolitans” and to the north of the Site is “Ethnicity Central.” 

Constrained City Dwellers typically are classified as having the following traits;  

 Lower proportion of people aged 5 to 14 years;  

 Higher level aged 65 and over than nationally;  

 More densely populated than UK average;  

 People are more likely to be single or divorced;  

 Lower representation of all the non-White ethnic groups;  

                                                      

4 ONS/ UCL Geodemographic data derived from 2011 Census Data available from: 

https://maps.cdrc.ac.uk/#/geodemographics/oac11/default   

Figure 11.2: Population of the Local Impact Area, Norwich and East of England 

Source: Table SAPE19DT1 : Mid-2016 Population Estimates 

https://maps.cdrc.ac.uk/#/geodemographics/oac11/default
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 Lower proportion of households with no children;  

 Households are more likely to live in flats and to live in social rented accommodation;  

 Higher proportion of people whose day-to-day activities are limited;  

 Higher level of unemployment; and 

 No particular industries in which workers are most likely to be employed.  

 Within the Constrained City Dwellers classification, the residents proximate to the Site are considered 

to be classified as “Challenged Diversity” and “Hampered Aspiration”.  

 The population of the Challenged Diversity Group have the following traits compared to the 

Constrained City Dwellers: 

 Higher level of people aged 0 to 14; 

 A higher representation of non-white ethnic groups especially people with mixed ethnicity; 

 A higher proportion of households live in terraced properties and are more likely to live in private 

rented accommodation; 

 Car ownership is higher; and 

 People are more likely to be employed in information and communication related industries.  

 The population of the Hampered Aspiration Group have the following traits compared to the 

Constrained City Dwellers: 

 Lower representation of people of mixed ethnicity or of black ethnicity; 

 Higher proportion of households live in terraced houses and in privately rented accommodation; 

and, 

 A higher proportion of people work in the information and communication, financial and public 

administration related industries. 

Ethnicity 

 Table 11.4 shows the ethnicity groups for the Local Impact Area, Norwich and East of England. Over 

90% of the resident population in the Local Impact Area are white, which is broadly consistent with 

the Norwich and East of England populations. The ethnicity of the Local Impact Area population does 

not vary hugely in comparison to Norwich and East of England across all ethnicity groups.  
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Table.11.4: Ethnic Profile of Local Impact Area, Norwich and East of England 

Ethnicity Local Impact Area Norwich East of England 

White 16,490 (90%) 120,380 (91%) 5,310,190 (91%) 

Mixed 490 (3%) 3,040 (2%) 112,120 (2%) 

Asian 840 (5%) 5,840 (4%) 278,370 (5%) 

Black 280 (2%) 2,150 (2%) 117,440 (2%) 

Other 170 (1%) 1,110 (1%) 28,840 (1%) 

Source: ONS Table QS201EW, Ethnic Group 2011 

Religion 

 Table 11.5 below highlights the religious profile of the Local Impact Area, Norwich and East of 

England. Within the Local Impact Area, there is a higher proportion of respondents reporting “no 

religion” (45%) in comparison to Norwich (43%) and East of England (28%). Also there is a higher 

proportion of respondents reporting “religion not stated” (9%) in comparison to Norwich (8%) and 

East of England (7%)5.  

 In addition, with the respondents that reported their religion, the Local Impact Area has a lower 

percentage of Christians (41%) in comparison to Norwich (49%) and East of England (60%) and a 

higher proportion of a variation of religious groups for example Muslims, Hindu and Buddhist6.  

                                                      

5 ONS Census- Religion (2011) 

6 ONS Census- Religion (2011) 
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Table 11.5: Religious Profile of Local Impact Area, Norwich and East of England 

Religion Local Impact Area Norwich East of England 

Christian 7,420 (41%) 59,515 (49%) 3,448,065 (60%) 

Buddhist 180 (1%) 980 (0.7%) 22,275 (0.4%) 

Hindu 240 (1%) 1,020 (0.8%) 54,010 (0.9%) 

Jewish 20 (0.1%) 240 (0.2%) 34,830 (0.6%) 

Muslim 460 (3%) 2,610 (2%) 148,340 (2.5%) 

Sikh 20 (0.1%) 170 (0.1%) 18,215 (0.3%) 

Other Religion 190 (1%) 885 (1%) 24,980 (0.4%) 

No religion  8,140 (45%) 56,270 (43%) 1,631,575 (28%) 

Religion Not Stated 1,580 (9%) 10,830 (8%) 424,685 (7%) 

Source: ONS Census (2011)- Religion. Figures rounded to the nearest 5 

Disability   

 Census data indicates that c.16.5% of the population of the Local Impact Area have a long term 

health problem or disability that limits their day-to-day activities7. Approximately half of these people 

(8% of the total population) are defined as “limited a little”, while 8.5% are defined as “limited a lot”. 

This is broadly similar to the proportion recorded across Norwich and East of England.  

 Figure 11.3 maps deprivation in terms of health and disability across the Local Impact Area and 

Norwich. This indicates that there is variation across the local authority area. The Local Impact Area 

is ranked 1,353 out of 32,844 LSOAs in England. This is classed as falling within the 10% most 

deprived neighbourhoods in the country in terms of health and disability.  

                                                      

7 ONS Table QS303EW- Long Term Health Problem of Disability (2011) 
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Deprivation  

 The English Indices of Multiple Deprivation (IMD) measures relative deprivation using a series of 

data to rank every neighbourhood in England from 1 (most deprived area) to 32,844 (least deprived 

area). The IMD combines information from seven domains that varies from income to health to 

produce an overall relative measure of deprivation.  

 Overall, Norwich is ranked 47th out of 326 authorities which means Norwich is 47th most deprived 

local authority in the country in 2015 and within the top 14% most deprived local authorities in 

England.  

 Figure 11.4 maps the scale of deprivation across Norwich. It shows that the Lower Layer Super 

Output Area (LSOA) within which the Site is located (Norwich 007E) is in one of the 10% most 

deprived neighbourhoods in the country. Surrounding LSOAs are ranked as significantly less 

deprived in comparison, particularly to the North of the Site8.  

 In addition to health which is stated below, Norwich performs better in all other domains including 

employment (ranked 81st), education (ranked 58th) and Barriers to Housing (ranked 268th).  

                                                      

8 DCLG Indices of Deprivation 2015 Explorer - http://dclgapps.communities.gov.uk/imd/idmap.html  

Figure 11.3: Deprivation in terms of Health and Disability in Local Impact Area and Norwich 

Source: English Indices of Multiple Deprivation 2015; enlarged version available at 
Appendix 11.3.2 

http://dclgapps.communities.gov.uk/imd/idmap.html


  
Environmental Statement | Anglia Square | Chapter Environmental Statement | Anglia Square | Chapter 11 | Page 19 of 66 

 

 

 

 

 

Figure 11.4: Deprivation- IMD Average Rank in the Local Impact Area and Norwich  

 

Economic Context 

 Based on ONS Annual Population Survey (Oct 16- Sept 17) in Norwich, out of the 76,400 people 

that are economically active (those aged 16-64 years old), 72,000 are in employment. The number 

of people of working age (16-64 years old) in employment has increased by 20% from 62,800 (2006) 

to 75,600 (2016)9 in Norwich.  

 Based on the mid-2016 population estimates, 15,320 persons (76%) of the Local Impact Area were 

of working age (aged 16-64 years; economically active and inactive) in comparison to Norwich at 

141,040 persons (68% of Norwich total population) and East of England at 6,130,540 persons (62% 

of East of England total population). This shows that there are more people within the Local Impact 

Area whom are of working age in comparison to Norwich and East of England  

 In October 2016-September 2017, the number of people who were economically active within 

Norwich (people who are either in employment or unemployed) amounted to 76,400 persons, 76.7% 

of Norwich in comparison to 80.2% in East of England and 78.1% in Great Britain. 

                                                      

9 ONS Population Survey, Various dates.  

Source: English Indices of Multiple Deprivation 2015; enlarged version available at 
Appendix 11.3.3 
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 In 2016, Norwich had some 90,000 employee jobs (both full time and part time) which has increased 

by 2,000 (2%) jobs since 201510.   

 Employment projections (as per East of England Forecasting Model EEFM) indicate that employment 

in Norwich is set to increase from 99,400 jobs in 2016 to 110,900 jobs in 2036 (although it should be 

noted data is “policy neutral” so does not reflect the impact of any recent or future interventions that 

may be made through investment, economic strategies or Local Plans)11. 

 Table 11.6 highlights the sector split in the Local Impact Area, Norwich and East of England. Within 

the Local Impact Area, 88% of the total number of employees work in the private sector which is 2% 

higher than Norwich (86%) and 4% higher than East of England (84%). 

 Table 11.6: Sector Split in the Local Impact Area, Norwich and East of England 

Source:  Business Register and Employment Survey, 2016. Figures rounded to the nearest 5 

 

 Norwich’s local economy is diverse, with the three largest sectors being wholesale and retail trade 

(accounting for 19% of jobs), education (12%) and administrative and support service activities 

(13%). Whilst these figures are not comparable with the sector profile of the East of England as a 

whole, the area has a higher proportion of jobs in wholesale and retail trade, and a lower proportion 

of professional, scientific and technical activities and human health and social work activities12. The 

job density of Norwich (1.05) compared to the East of England (0.81) suggests that people commute 

into Norwich for employment13.  

 Norwich is ranked 19th in the 2016 CACI UK for retail provision14 and the retail sector accounts for 

13% of employment in the city. The Economic Strategy highlighted that due to the geographical 

location of Norwich, it was relatively protected from the effects of the downturn years with regards to 

                                                      

10 ONS Business Register and Employment Survey : open access (2016) 

11 East of England Forecasting Model (EEFM), 2016  

12 ONS Population Survey (July 2016- June 2017) 

13 ONS Jobs Density (2015) 

14 Anglia Square, Norwich – Retail Strategy Report (February 2018) 

 Local Impact Area Norwich East of England 

Total Number 43,050 89, 700 2, 714,750 

Public Sector 4,960 (12%) 12, 855 (14%) 445, 590 (16%) 

Private Sector 38,090 (88%) 76, 845 (86%) 2,269,160 (84%) 
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its strong retail offer. Other dominant sectors include the financial and insurance services and 

business services sectors, which provide approximately 25% of the city’s employment. Many 

companies have shared service centres, or contact centres located around the city.  

 Local economic activity rates in Norwich averaged 76.7% between October 2016 and September 

2017, which is marginally lower than East of England (80.2%) and Great Britain as a whole (78.1%). 

Between 2007-2017, the number of economically active people has risen by 14,200 people (23%)15.  

 Unemployment in Norwich averages 5%. This equated to 3,800 unemployed people and is higher 

than the unemployment rate for both East of England (3.5%) and Great Britain (4.5%). This relatively 

high level of unemployment reflects the longstanding trend of higher than average rates in the area 

in comparison to East of England and Great Britain. Over the last 10 years, unemployment rates in 

Norwich peaked at 9.9% in 2013, significantly higher than the peak rates in East of England (6.5%) 

and Great Britain (7.8%) in the same period16.  

 Average gross weekly workplace earnings17 for full-time employees in Norwich were £496.90 in 

201718. This is c.10% lower than the average for East of England (£545.50) and the Great Britain 

average (£552.30). Average gross weekly workplace earnings have increased from 2001 to 2016 by 

£196.90 (65%). Between 2002 and 2017, Norwich has consistently recorded a lower average for 

work place earnings19 when compared to the East of England and Great Britain. 

 Furthermore, gross weekly resident place earnings20 within Norwich (£494.90) are significantly lower 

than the East of England average (£575.90) and also the average across Great Britain (£552.70)21.  

 Overall, these indicators point to a local economy that is performing less well in comparison to the 

East of England and Great Britain as a whole. Gross weekly earnings (both work place and resident) 

are below the averages for both East of England and Great Britain. In addition to this, unemployment 

                                                      

15 ONS Annual Population Survey (October 2016-September 2017) 

16 ONS Annual Population Survey (October 2016-September 2017) 

17 ONS annual survey of hours and earnings (2017) - resident analysis. Median earnings in pounds for employees working in 

the area. 

18 ONS Annual Survey of hours and earnings- workplace analysis (2017) 

19 ONS Annual Survey of hours and earnings- workplace analysis (2017) 

20 Median earnings in pounds for employees living in the area. 

21 ONS Annual Survey of hours and earnings- Resident place analysis (2017) 
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rates are also higher than East of England and Great Britain resulting in an underperforming local 

economy in comparison to the surrounding region.  

Local Labour Market  

 Norwich has a well-educated resident population; 38.8% of 16-64 year olds have a qualification of 

NVQ level 4 and above, which is higher than East of England (34.9%) and also Great Britain (38.2%). 

In addition, 6.1% of the population hold no formal qualifications, which is lower than East of England 

average (7.6%) and Great Britain (8%) meaning that in general, residents in Norwich are better 

educated than East of England and Great Britain as a whole22. 

 Over 38% of workers within Norwich are in Standard Occupational Classification (SOC) major group 

1-3 (1- managers, directors and senior officials, 2- professional occupations, 3- associate 

professional and technical), comparing this to the rate of East of England (46.5%) and Great Britain 

(45.5%), the rate is significantly lower. Norwich has a higher percentage of workers in the SOC major 

group 8-9 (8 Process Plant & Machine Operatives, 9 Elementary Occupations) accounting for 22% 

compared to East of England (16%) and Great Britain (17%)23.  

Commuting  

 Based on the latest commuting data, Norwich has around 48,470 persons travelling into the local 

authority area for work. This figure excludes those workers already residing within the area. A large 

proportion of in-commuters originate from Broadland (41%) and South Norfolk (28%)24.  

 At the same time, 21,504 working residents within Norwich travelled to work outside the local 

authority area in 2011, equating to approximately 29% of all local employed residents. The majority 

of these out-commuting residents travelled to employment based within Broadland (36%) and South 

Norfolk (33%)25.  

 On this basis, Norwich can be characterised as having a large net inflow of labour, with a net inflow 

of around 26,967 workers during 2011.  

                                                      

22 ONS Annual Population Survey- Qualifications (January 2016 – December 2016)  

23 ONS Annual Population Survey based on Standard Occupational Classification 2010 (July 2016- June 2017) 

24 Census 2011- Location of usual residence and place of work by method of travel to work; available 

https://www.nomisweb.co.uk/census/2011/WU03UK/chart/1132462260 (last accessed 01/03/2018) 

25 Census 2011- Method of travel to work. - https://www.nomisweb.co.uk/census/2011/wu03uk/chart (Last accessed 

25/02/2018) 

https://www.nomisweb.co.uk/census/2011/WU03UK/chart/1132462260
https://www.nomisweb.co.uk/census/2011/wu03uk/chart
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 In terms of accessibility, the Site is accessible by a range of public transport options. Norwich train 

station is approximately 0.9 miles (c.20 minute walk) from the Site. There are also a number of bus 

routes along Magdalen Street, providing connectivity to many surrounding areas such as the rest of 

Norwich City Centre, the Airport and Fakenham.  

 ONS Census data indicates that the top method of travel to work of residents in this area is on foot. 

Existing Uses/ Businesses/ Employment  

 Anglia Square is a 1960s/ 1970s shopping centre, with other commercial accommodation above. It 

functions well as a discount/value led, Large District Centre with a number of long standing, 

successful local traders servicing the immediate local population. There are multiple retail units 

fronting onto all sides of Anglia Square itself, with several more vacant units at first floor podium 

level. A four-screen cinema is located within the shopping centre at first floor level along with several 

vacant leisure units last used as clubs. The shopping centre is dated and the retail units provide a 

more localised offer than other district centres within Norwich. Magdalen Street is characterised by 

independent retail occupiers. 

 The Site also includes a number of existing buildings and structures in addition to the shopping 

centre, including the vacant former office building Sovereign House; the partly vacant office building 

Gildengate House; vacant multi storey car park fronting Edward Street; Surrey Chapel; additional 

commercial and community uses along Pitt Street and surface level car parking on the north-western 

part of the Site.  

 The majority of the ground floor commercial space within the shopping centre falls within the A use 

classes comprising of retail units, food stores and cafes and sui generis. The cinema and former 

clubs are classified as a D2 uses and Sovereign House and Gildengate House are classified as B1 

space. The artist’s studios within Gildengate House falls within the B1 use classification.  

 The existing commercial floorspace/ community floorspace26 amounts to 32,441sqm (GIA)27/ 

34,063sqm (GEA). Information obtained from the Anglia Square site management indicates the Site 

currently supports between 200-250 jobs in total. This accounts for the shopping centre and cinema 

(approximately 150 jobs, excluding part time contractors), the artists based within the Gildengate 

House (approximately 40 jobs), as well as the jobs associated with Surrey Chapel (primarily volunteer 

                                                      

26 This includes the floorspace associated with Surrey Chapel. 

27 Assuming Gross External Area (GEA) is 5% greater than Gross Internal Area (GIA) indicates that the existing GEA equates 

to 34,063sqm 
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roles), and the business premises off Pitt Street. The jobs are predominantly within the retail sector 

and creative industries. 

Housing  

 In 2011, there were 60,300 households in Norwich; a 10.5% rise from 2001 (54,550)28. DCLG’s 2014-

based Household Projections forecast that the number of households in Norwich is due to increase 

to 71,860 in 2033 and 74,990 by 2039. This illustrates an increase of 20,441 households in Norwich 

in the period 2011 to 203929. Table 11.7 below sets out the estimated rise in households for Norwich 

up to 2039.  

Table 11.7: Number of Households in Norwich, 2017 to 2039 

Year 2017 2022 2027 2032 2039 

Households 64,140 66,760 69,320 71,860 74,990 

Source: DCLG 2014- based Household Projections by District (2016) 

 Norwich’s Joint Core Strategy highlights that allocations will be made to ensure at least 36,820 new 

homes can be delivered between 2008 and 2026, of which approximately 33,000 will be within the 

NPA with c. 8,592 within Norwich. This number equates to approximately 477 new homes per annum 

(across the 18 year period). 

 Norwich is located within the Housing Market Area (HMA) of Central Norfolk.  The Strategic Housing 

Market Assessment (SHMA) for Central Norfolk (June 2017) concludes that the established 

Objectively Assessed Need (OAN) for Housing in Central Norfolk 60,350 dwellings over the period 

2015-2036.   

 The SHMA highlights that 6,009 households are in affordable housing need in Central Norfolk and 

unable to afford their own housing with approximately 1704 currently occupying affordable housing 

that does not meet the households’ need (mainly due to overcrowding). It concludes that currently 

there is a net need for affordable housing provision for 4,305 households who do not currently occupy 

affordable housing in Central Norfolk30.  

                                                      

28 Table HO1 and KS020, ONS Census Data 2001 and 2011: All Households 

29 DCLG 2014- based household projections for England and Local Authority Districts 

30 Central Norfolk,Strategic Housing Market Assessment, June 2017 
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 Based on ONS data (June 2017), the average median house price within the Local Impact Area was 

£170,930 which is lower than the Norwich median (£182,000), East of England median (£227,950) 

and England median (£227,950).  

 ONS data31 on the housing market and house prices indicates that the ratio of median house price 

to median earnings was 6.26 in Norwich, meaning that on average working people in Norwich could 

expect to pay around 6.26 times their annual earnings on purchasing a home. Ratios are calculated 

by dividing median house prices by the median annual earnings. Lower ratios tend to suggest greater 

affordability with higher ratios indicating lower affordability32. The Norwich average is lower than the 

average across the East of England (8.96) and England (7.72), meaning that housing in Norwich is 

generally more affordable than across the East of England and England.  

 Based on 2011 Census, Table 11.8 shows that the average household size in the Local Impact Area 

was 1.8 persons per household in comparison to Norwich (2.1) and East (2.4).33   

Table 11.8: Average Household Size in Local Impact Area, Norwich and East of England 

 Local Impact Area Norwich East of England 

Average Household 
Size 

1.8 2.1 2.4 

Source: ONS Table PHP01: Average Household Size 

 The DCLG 2014-based household projections indicates that average household size is likely to fall 

in the future within Norwich from 2.13 in 2014 to 2.08 by 203934. Household projections are shown 

in Table 11.9 below.  

Table 11.9: Household Size projections in Norwich 2014-2039 

Year 2014 2019 2024 2029 2034 2039 

Average 
Household 
Size in Norwich 

2.13 2.13 2.11 2.11 2.09 2.08 

                                                      

31 ONS, Housing affordability in England and Wales: 1997 to 2016 (March 2017) 

32 It should be noted that the house price data and affordability ratio data is based on different average house price data. 

Median affordability ratios are quoted to be consistent with the Government’s proposed methodology for assessing housing 

need however, lower quartile ratio in Norwich is 7.09 compared with 8.91 across the East of England and 7.16 nationally. 

33 Table PHP01, Census 2011. Population and household estimates for Wards and Output Areas in England and Wales  

34 DCLG 2014-based household projections for England and Local Authority Districts. Table 427 
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Source: DCLG 2014-based Table 427- Change in Average Household Size, 2014-2039 

 Based on Census data, Norwich City Council indicates that 39,531 of the 60,319 properties in 

Norwich are in the private sector (owner occupied or private rented).  

 Within the Local Impact Area, a majority of properties are privately rented (35%), in comparison to 

Norwich (22%) and East of England (15%). Table 11.10 also highlights that the Local Impact Area 

has a lower number of dwellings that are owned outright (14%) in comparison to Norwich (21%) and 

East of England (33%). Table 11.10 compares the tenures for housing across the Local Impact Area, 

Norwich and East of England region.  

Table 11.10: Household Tenures in Local Impact Area, Norwich and East of England 

 Owned 
Outright 

Owned 
with a 
mortgage 
or loan 

Shared 
Ownership 

Rented 
from 
Local 
Authority 

Other 
social 
rented  

Private 
rented 

Local Impact 
Area 

1,530(14%) 2,120 
(20.7%) 

60 (1%) 1,533 
(15%) 

1,306 
(13%) 

3,568 
(35%) 

Norwich 12,460 
(21%) 

13,980 
(23%) 

433 (1%) 15,222 
(25%) 

4,480 
(8%) 

13,089 
(22%) 

East of 
England 

797,020 
(33%) 

840,842 
(35%) 

17,760 (1%) 188,886 
(8%) 

191,445 
(8%) 

356,227 
(15%) 

Source: Table QS405EW, 2011 Census: Tenure- Households, local authorities in England and 
Wales 

Crime 

 The Site is located within the Norwich East policing neighbourhood of the Norfolk Constabulary Force 

Area. Norfolk Constabulary Force Area consists of the following areas;  

 Broadland;  

 North Norfolk;  

 South Norfolk;  

 Breckland;  

 Kings Lynn and West Norfolk; 

 Great Yarmouth; and 

 Norwich. 
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 These areas are broken down further into neighbourhood areas, of which there are four in Norwich 

(North, South, East and West). The boundary of Norwich East policing neighbourhood is highlighted 

in Figure 11.5; it covers the Site and Norwich City Centre (and broadly corresponds with the Local 

Impact Area). Figure 11.5 also shows the crimes reported in December 2017 across the Norwich 

East boundary.  

Figure 11.5: Crimes Reported in December 2017 within Norwich East Neighbourhood Area 

 

Source: Police.UK; Available; https://www.police.uk/norfolk/F31/crime/2017-12/; enlarged 
version available at Appendix 11.3.4 

 Figure 11.6 highlights the number of crimes reported in the Norwich East neighbourhood in the period 

January 2017 to December 2017. The highest crime levels reported were in August (938) and March 

(922), with the lowest reported June (743) and December (750). Over this period, the highest crime 

types recorded in Norwich East were anti-social behaviour (2,703), violence and sexual offences 

(2,073) and shoplifting (1,434).  

https://www.police.uk/norfolk/F31/crime/2017-12/
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Figure 11.6: Crimes Reported in Norwich East Neighbourhood Area (January 2017 to 
December 2017) 

Source: Police.UK; Available; https://www.police.uk/norfolk/F31/crime/2017-12/ 

 Police statistics highlight that Norwich had a higher crime rate than the Norfolk Constabulary average 

of 60.44; crime rates are calculated by the number of crimes over a twelve-month period per 

thousand residents. Figure 11.7 indicates the police recorded crimes per 1,000 population across 

the Norfolk Constabulary Force Area. Norwich had a crime rate of 118.42 over the twelve month 

period in comparison to Broadland (60.44), North Norfolk (35.58) and South Norfolk (38.97)35.  

                                                      

35 Crime in Norwich Compared with crime in other similar areas; https://www.police.uk/norfolk/F31/performance/compare-

your-area/ (Last accessed 27/02/2018).  
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Figure 11.7: Police Recorded Crimes per 1,000 population across Norfolk Constabulary Force 

Area 

Source: Police.UK; available; https://www.police.uk/norfolk/F31/performance/compare-your-
area/ 

 Figure 11.8 maps the crime dimension of the Indices of Deprivation which factors in measures of 

crime representing risk of personal and material victimisation. Within the Local Impact Area, 

deprivation is varied with the central area around Anglia Square, the area to the West and to the 

East, being amongst the 10% most deprived neighbourhoods in the country in comparison to the 

North of the Site, which is amongst the 40% most deprived.  

33.83 35.57
38.97

48.89
54.44

92.08

118.42

0

20

40

60

80

100

120

Broadland North Norfolk South Norfolk Breckland King's Lynn &
West Norfolk

Great
Yarmouth

Norwich

P
o
lic

e
 r

e
c
o
rd

e
d
 c

ri
m

e
s
 p

e
r 

1
,0

0
0
 p

o
p
u
la

ti
o

n

Norfolk Constabulary 



  
Environmental Statement | Anglia Square | Chapter Environmental Statement | Anglia Square | Chapter 11 | Page 30 of 66 

 

 

Education 

  Any development scheme that delivers additional family housing will also have an impact on 

requirements for education with the main focus of these effects likely to be quite local. Norfolk County 

Council (NCC) is the commissioner of school places in Norwich. Norfolk Family Information Services 

offers advice on childcare and finding childcare, to families with children aged 0-19 (0-25 with 

additional needs). 

 This assessment uses data from Norfolk County Council’s Norfolk School Finder and Gov.uk36; a 

radius of 2 miles is used as the Local Impact Area for education to reflect statutory standards. The 

schools within 2 miles of the Development are shown in Figure 11.9 and within Appendix 11.2.  

Early Years/ Childcare 

 There is a wide range of Early Years and Childcare facilities within Norwich. This includes early 

education, childcare and children’s centres.  

 There are seven children’s centres within 2 miles of the Site; the closest facility is North City 

Children’s Centre located along Angel Road (approximately 12 minute walk). Within 2 miles of the 

Site, there are also a wide variety of childminders who are registered with Ofsted or a childminding 

agency.  

                                                      

36 Gov.uk Education Data; https://www.compare-school-performance.service.gov.uk (last accessed 22/02/2018) 

Source: English Indices of Multiple Deprivation 2015 

Figure11.8: Deprivation in terms of Crime in Local Impact Area and Norwich 

Source: England Indices of Multiple Deprivation (2015); enlarged version available at Appendix 
11.3.5 

https://www.compare-school-performance.service.gov.uk/
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 There are 11 pre-school nurseries within 2 miles of the Site offering childcare from 3 years old37. The 

closest of these nurseries is Mousehold Infant and Nursery School on Mousehold Avenue, which is 

0.8 miles from the Site (16 minute walking distance).   

 Little Peoples Montessori Nursery is a private nursery located 0.2 miles north of the Site (5 minute 

walk distance). The Nursery opened in 2003 and operates from a converted church hall providing 

full-time or part-time education and care for children aged 2-5 years. All children share access to a 

secure outside area.  

 In 2016, the Little Peoples Montessori Nursery was registered to care for a maximum of 30 children 

at any one time38. The Nursery also supports children who speak English as an additional language 

and is able to support children with learning difficulties and/or disabilities39. The Nursery was rated 

Outstanding by Ofsted in December 2011.  

 Data received from Norfolk County Council, Children’s Services Department indicates that capacity 

amounts to 353 early years places. There are 326 children on the roll, indicating a surplus capacity 

of 27 places or approximately 8% capacity.  

Primary 

 Based on Norfolk School Finder data, within 2 miles of the Development there are a total of 31 

primary schools; 11 of these primary schools have a Nursery contained within them (as stated 

above). Data shows that in September 2017, 9,171 pupils were enrolled in the primary schools with 

an overall capacity for 9,736 pupils. This indicates that primary schools within the Local Impact Area 

in September 2017 were operating at a surplus capacity of 6%, with 565 places remaining available.  

 The five primary schools located within closest proximity to the Site include; 

 Magdalen Gates Primary School (located 0.25 miles from the Site, 6 minute walking distance);  

 Angel Road Infant School (located 0.56 miles from the Site, 13 minute walking distance); 

 Angel Road Junior School (located 0.6 miles from the Site, 12 minute walking distance);  

 Charles Darwin Primary School (located 0.6 miles from the Site, 12 minute walking distance); 

and  

                                                      

37 Norfolk Schools School Finder; http://csapps.norfolk.gov.uk/schoolfinder/default.asp (Last accessed 22/02/18) 

38 Little Peoples Montersorri Nursery; Ofsted Inspection Report Publication (January 2016) 

39 Little Peoples Montessori Nursery; http://www.littlepeoplesmontessorinursery.co.uk/ (Last accessed 22/02/18) 

http://csapps.norfolk.gov.uk/schoolfinder/default.asp
http://www.littlepeoplesmontessorinursery.co.uk/
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 Mousehold Infant & Nursery School (located 0.8 miles from the Site, 17 minute walking distance).  

 Within these five primary schools, there are a total of 1,239 pupils enrolled (September 2017). The 

primary schools above have a capacity of 1,622 pupils, therefore these schools currently have a 24% 

surplus capacity of 383 spaces. 

 In addition to the above primary school capacity, St Clements Hill Primary Academy (Planning Ref. 

17/00806/FUL) is due to open September 2018 and is located 0.9 miles (approximately 18 minute 

walk) from the Site. This 420-place school will be run by the Right for Success Trust and the Academy 

is due to be built on Sewell Park Academy’s east Site off Wall Road. Work began on this school in 

January 2018.  

 Taking into account the current capacity of primary schools (1,622 pupil places), St Clements Hill 

Primary Academy will increase primary school capacity to 2,042 places in total. Compared with the 

current pupil roll (of 1,239 pupils), primary education provision (with the addition of the new school) 

is estimated to have a surplus capacity of 39% in total.  

Secondary 

 Within 2 miles of the Site, there are seven secondary schools of which six are academy converter or 

sponsor led and one is a free school. There are at present 7,048 pupils enrolled at these seven 

secondary schools with an overall school capacity of 9,567. This illustrates that the schools are have 

a surplus capacity of 27%; there are 2,519 available spaces.  

16+ Further Education  

 Within Norwich, there is also a variety of further education institutions. All seven secondary schools 

within 2 miles of the Site offer sixth form education. In addition to this, there are also two colleges; 

Sir Isaac Newton Sixth Form Free School (located 0.6 miles from the Site; 17 minute walking 

distance) and Norwich City College (located 1.27 miles from the Site; 32 minute walking distance).   

 University of East Anglia is located 3 miles from the Site, on a 320 acre campus west of the city 

centre. The University is ranked 13th in the UK by The Times and Sunday Times, 12th by The 

Complete University Guide and 18th by the Guardian in 201740.  

 Norwich University College of Arts (NUA) is located on Redwell Street, 0.5 miles from the Site (9 

minute walking distance) and is an independent specialist arts, design and media University offering 

undergraduate and postgraduate courses. The University was ranked 10th in the annual league table 

                                                      

40 University of East Anglia Website; https://www.uea.ac.uk/ (Last accessed 22/02/18) 

https://www.uea.ac.uk/
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of the UK’s higher education institutions for teaching quality, according to the 2018 edition of The 

Times41. NUA currently caters for 1,995 students. 

Figure 11.9: Education Provision in Local and Wider Impact Area 

 

Source: Norfolk County Council School Finder & Gov.UK; enlarged version available at 
Appendix 11.3.6 

Healthcare Provision  

 Norwich is covered by Norwich Clinical Commissioning Group (CCG), which is the statutory NHS 

body responsible for the planning and commissioning of health care services in the area. 

 According to NHS data (July-September 2017), there are 24 General Practices (GPS) within the 

Norwich CCG; a number of these operate from more than one premises. Bowthorpe Care Village 

provides specialist care rather than GP services. Excluding this facility, there are a total of 323,936 

patients registered to the other 23 practices in the area. A review of NHS Choices indicates that there 

                                                      

41 Norwich University of Arts; https://www.nua.ac.uk/ (Last accessed 06/03/18) 

https://www.nua.ac.uk/
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are 126 GPs within these practices. Broadly, this equates to a ratio of one GP to every 1,849 patients. 

This is approximately 3% higher than the benchmark level of provision of 1,800 patients per GP42.   

 The demand for healthcare services is typically relatively localised, particularly in a city or town centre 

location. As seen in Figure 11.10, there are five GP practices within the Local Impact Area, with 

45,138 registered patients and 24 GPs. This results in a ratio of one GP to every 1,881 patients. 

While this indicates a shortfall in provision (4%) over the optimum level, each of these practices is 

listed as currently accepting new patients.  

 The Gurney Surgery is the most proximate practice to the Site and is located within the Local Impact 

Area. It is understood that the practice is currently planning to move to a new premises. The Gurney 

Surgery is part of the Castle Partnership which also comprises of the Mile End Road Surgery and 

the Tuckswood Surgery. The Gurney Surgery currently has 16,468 registered patients and four 

practicing GPs. This indicates a ratio of 4,117 patients per GP which significantly exceeds the 

benchmark levels of provision. 

 Looking ahead, taking account of planned housing growth across Norwich, it is estimated that there 

will be a requirement for between 101 and 132 additional GPs across the Norwich CCG by 2036. 

The CCG is currently reviewing surgery capacity and location in north Norwich, encompassing the 

Site, and taking account of the Development, although the outcome of this process is not yet known 

in terms of future additional surgery/ GP requirements for the area under review.  

 There are no hospitals located within the Local Impact Area; five hospitals are located on the Western 

outskirts of the city including The Norfolk and Norwich University Hospital which is a 1,200 bed 

teaching hospital and Norwich Community Hospital. The Norfolk and Norwich University Hospital 

provides care to a population of approximately 825,000 from Norfolk, neighbouring counties and 

further afield43. This equates to a level of provision of 1.45 beds per 1,000 population which is lower 

than the national average of 2.6 beds per 1,000 population. 

 Other hospitals within Norwich include Julian Hospital (a mental health hospital for the elderly), 

Colman Hospital (known as Centre for Specialist Rehabilitation Services), Spire Norwich (private 

healthcare facility) and Hellesdon Hospital (for adults over 25 with moderate severe mental health 

needs).   

 Within the Local Impact Area, there are a total of eight dental practices (as seen in Figure 11.10). 

There are two “mydentist” practices located in close proximity to the Site, which is Europe’s largest 

                                                      

42 British Medical Association benchmark 

43 NHS; http://www.nnuh.nhs.uk/our-services/our-hospitals/norfolk-and-norwich-university-hospital/ (Last accessed 06/03/18) 

http://www.nnuh.nhs.uk/our-services/our-hospitals/norfolk-and-norwich-university-hospital/
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dental care provider; one on Upper Goat Lane (located 0.8 miles from the Site, 16 minute walking 

distance) and one on Barrack Street (0.5 miles from the Site, 10 minute walking distance). Details of 

patient list sizes are not publically available however, both of the “mydentist” practices are accepting 

all new patients (children, adults and adults entitled to free dental care). In total, there are 39 dental 

staff including dental practitioners, oral surgeons and anaesthetist across the Local Impact Area.  

 A full list of GPs and Dental Practices can be found in Appendix 11.2 and shown in Figure 11.10.  

Figure 11.10: GP and Dental Practice Provision in the Local and Wider Impact Areas 

 

Source: NHS Choices; available; https://www.nhs.uk/pages/home.aspx ; enlarged version 
available at Appendix 11.3.7 

Open space, Sport and Recreation Facilities  

Open Space- Wider Impact Area 

 Norwich Open Space Needs Assessment (December 2007)44 highlights a summary of the total of 

open spaces within Norwich and is set out in Table 11.11. The assessment recognises that many of 

                                                      

44 This represents the Council’s most up to date assessment of open space. 

https://www.nhs.uk/pages/home.aspx


  
Environmental Statement | Anglia Square | Chapter Environmental Statement | Anglia Square | Chapter 11 | Page 36 of 66 

 

the open space, sport and recreation opportunities serve local needs, so therefore have local 

catchments whereas strategic facilities will meet the needs of people over larger catchments.  

Table 11.11: Open Space: Norwich 

Site Type Area (ha) Per 1000 Population  

Parks and Gardens 135 0.62 

Natural Green Space 430 2.24 

Green Corridors  29 0.22 

Informal Amenity Open Space 58 0.44 

Allotments  43 0.33 

Sports Ground 97 0.74 

Play Provision for Children  12.77 0.1 

Play Provision for Teenagers 3.17 0.02 

Source: Norwich Open Space Needs Assessment (December 2007) 

 Norwich Joint Core Strategy highlights that there are around 500 hectares of parks and open spaces 

in the city, including large natural spaces such as Mousehold Heath (located 1 mile from the Site, 20 

minute walking distance) and many parks such as Earlham Park, Eaton Park and Wensum Park45. 

Open Space- Local Impact Area 

 There is a range of open spaces within the Local Impact Area, the largest of these being Wensum 

Park approximately 0.5 miles from the Site; it occupies c.4ha sloping Site which falls between Drayton 

Road to the North-East and the River Wensum to the South-West46.  Gildencroft is located 0.2 miles 

from the Site (5 minute walking distance) and offers playspace for young people including a children’s 

playground, whilst also very near is the children’s playground off Rose Yard.  

 Table 11.12 and Figure 11.11 highlights the open spaces and parks and gardens that are located 

within approximately 20-25 minute walking distance of the Site47. Many parks and gardens also 

provide Children and Young People (YP) play including playgrounds, sports pitches and courts.  

                                                      

45 Norwich Local Plan- Development Management Policies (2014) 

46 Historic England Wensum Park; available  https://historicengland.org.uk/listing/the-list/list-entry/1001346 (last accessed 

02/03/2018) 

47 Please note- 20-25 minute walking distance equates to approximately 1,600m.  

https://historicengland.org.uk/listing/the-list/list-entry/1001346
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Table 11.12: Open Spaces and Parks and Gardens within 20-25 Minute Walking Distance of 
Anglia Square 

Site        Distance from 
Site 

Area (ha) Typology  Access  

Gildencroft, NR3 
1DS 

0.2 miles (5 
minute walking 
distance) 

0.4  Children and YP 
Play (including 
children’s 
playground and 
equipment), 
Casual football, 
Basketball court 

Freely 
Accessible  

Wensum Pak, 
NR3 2DD 

0.6 miles (12 
minute walking 
distance)  

4 Children and YP 
Play 

Freely 
Accessible  

Waterloo Park, 
NR3 3HX 

0.8 miles (17 
minute walking 
distance) 

0.52 Sports pitches/ 
courts, Children 
and YP Play 

Freely 
Accessible  

Sewell Park, 
NR3 4BX 

0.7 miles (14 
minute walking 
distance)  

0.51 Children and YP 
Play  

Freely 
Accessible 

Gertrude Road, 
NR3 4RN 

1.1 miles (20 
minute walking 
distance) 

0.6 Open Space and 
Children and YP 
Play 

Freely 
Accessible  

St Georges 
Street, NR3 1AB 

1 mile (20 
minute walking 
distance) 

0.02 Open Space, 
Children and YP 
Play  

Freely 
Accessible 

Chapelfields 
Gardens, NR2 
1NY 

1 mile (20 
minute walking 
distance) 

3.22 Open Space, 
Children and YP 
Play 

Freely 
Accessible 

Jenny Lind, NR2 
2SW 

1.2 miles (26 
minute walking 
distance) 

0.18 Open Space, 
Children and YP 
Play 

Freely 
Accessible 

Belvoir street, 
NR2 3AZ 

1.1 miles (22 
minute walking 
distance) 

0.06 Football Pitch, 
Multi use Games 
Area, Children 
and YP Play 

Freely 
Accessible 

Westend Street 
Gardens, NR2 
4JD 

1.1 miles (23 
minute walking 
distance) 

0.5 Maintained 
gardens 

Freely 
Accessible 

St Batholomews, 
NR2 4GZ 

1.2 miles (24 
minute walking 
distance) 

0.3 Open Space Freely 
Accessible 

Pointers Field, 
NR3 2RB 

1 mile (20 
minute walking 
distance) 

0.04 Open Space, 
Children and YP 
Play 

Freely 
Accessible  
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Source: Norwich City Council Parks, play areas and open space; Available 
https://www.norwich.gov.uk/directory/1043/parks_play_areas_and_open_spaces (Last 
accessed 02/03/18) 

 
 A full list of open space provision is available at Appendix 11.2 including parks and gardens. 

Quality of Open Space 

 A community survey conducted to inform the Open Space Assessment (2007) highlighted that the 

most frequently used spaces are parks, cycle paths, footpaths and riverside walks with the least 

frequently used spaces being outdoor facilities for teenagers, allotments, artificial turf pitches and 

golf courses. More than half of people in Norwich travel less than 800m to their most used local 

space and over 70% less than 1,600m48. This can also be seen in Figure 11.11 which provides an 

abundance of open space and parks and gardens within 1600m of the Site.  

 Within the Open Space Assessment the provision of open space and recreational facilities is given 

in detail at sub area. The Site is located within the East sub area which consists of wards Mancroft 

(which the Site is in), Crome, and Thorpe Hamlet.  

 The quality of open space in the East sub area is better than Norwich average as seen in the below 

Table 11.13.  

                                                      

48 Norwich Open Space Needs Assessment (December 2007) 

https://www.norwich.gov.uk/directory/1043/parks_play_areas_and_open_spaces
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Table 11.13: Quality of Open Space in Norwich East and Norwich 

 Sub Area Average Norwich Average  

Parks and Gardens 69.2% 70.9% 

Natural and semi natural green 
space 

63.2% 61.1% 

Informal Amenity Open Space  71.5% 69.2% 

Play Provision for children and 
young people 

80.1% 77.3% 

Allotments  73.3% 68.3% 

Outdoor Sports Facilities and 
“recreation grounds”  

68.7% 73.1% 

Total  70.9% 68.6% 

Source: Norwich City Council; available 
https://www.norwich.gov.uk/info/20230/parks_and_open_spaces 

 

 The Council’s latest available Annual Monitoring Report (published January 2017), indicates no 

designated open space was lost in Norwich as a result of development in the 2015-2016 monitoring 

period. Thus Norwich sits comfortably in terms of providing an appropriate amount of open space 

per person49. 

 The Annual Monitoring Report (2017) also highlights that new areas of public open space were 

brought into use at Brazen Gate/ Southwell Road and the Bowthorpe Care Village as well as small 

“pocket parks” in the city centre at All Saints Green (located 1 mile from the Site, 21 minute walking 

distance) and Mountergate (located 0.9 miles from the Site, 17 minute walking distance).These parks 

provided an addition of 0.3 hectares of new open spaces. Delivery of significant new open space is 

also anticipated in association with the ongoing development at St Anne’s Wharf.  

Sport and Recreation Facilities  

 A review of the Active Places Power website supplied by data from Sport England identifies a wide 

range of commercial sport and recreation facilities located in both the local and the Wider Impact 

Area. Sports and recreational facilities within 2 miles of the Site include;  

                                                      

49 Joint Core Strategy for Broadland, Norwich and South Norfolk: Annual Monitoring Report 2015‐2016 (published January 

2017) 
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 11 gyms; the closest gym is Phoenix Gym located 0.4 miles (7 minute walking distance) from the 

Site; 

 11 sports halls; the closest is Norwich School Sports Hall located 0.4 miles (8 minute walking 

distance) from the Site;  

 20 sports pitches/ courts; the closest is also Norwich School as above; and 

 4 swimming pools; the closest private swimming pool is located at Nuffield Health Fitness and 

Wellbeing Gym (0.6 miles, 13 minute walking distance) and the closest council-ran swimming 

pool is Riverside Leisure Centre located 1.3 miles (25 minute walking distance) from the Site. 

 University of East Anglia Sports Park is located 3 miles from the Site and is the UK’s largest indoor 

community sports venue offering two swimming pools, 125 station fitness centre, a climbing wall, 20 

badminton courts, 4 squash courts, an 8 lane athletic track, a soccer park, hockey pitches, a variety 

of other sports courts and also children’s holiday clubs, nutrition and weight management 

programmes, children’s party packages and a café.  

 Appendix 11.2 provides a full list of sports and recreation facilities within the Wider Impact Area.  

Community Facilities  

 A number of facilities for local community use are available within close proximity to the Development. 

 Based on data provided by Norwich Community Centres50 there are a total of seven community 

centres with the Wider Impact Area of the Site. This provision includes community halls, arts centres, 

children's centres, community centres, youth clubs, training centres and community gardens.  

 The closest community centres to the Site is the Belvedere Community Centre (located 0.8 miles 

from the Site) and St Augustine’s Church Hall (located 0.2 miles from the Site). The Belvedere 

Community Centre provides a bar and social club, kitchen, bike rack and free parking. St Augustine’s 

Church Hall also provides a community facility (as stated in the Paragraph 4.104), which is available 

community, charitable groups and children’s parties as well as other community based activities. 

Other community facilities within close proximity to the Site include Pilling Park community centre 

located 1.3 miles from the Site which provides a social club with secure gardens. 

                                                      

50 Norwich Community Centres, Source: http://www.norwichcommunitycentres.org.uk/ (Last accessed 22/02/18) 

http://www.norwichcommunitycentres.org.uk/


  
Environmental Statement | Anglia Square | Chapter Environmental Statement | Anglia Square | Chapter 11 | Page 41 of 66 

 

 The Stage, is also located 0.2 miles from the Site (5 minute walking distance). This is an adaptable 

space available to groups and individuals who need somewhere to hold a meeting or event, socialise, 

do business or get advice and information.  

 A full list of community facilities is available at Appendix 11.2.   

 The locations of these various types of community facilities including open spaces, halls and sports 

and recreation which are identified within and around the Local Impact Area of the Site are shown in 

Figure 11.11.   

Figure 11.11: Community Centres, Open Space, Parks & Gardens and Sports and Recreation 
Facilities in Local and Wider Impact Area

 

Source: Various sources; please see in text footnotes; enlarged version also available at 
Appendix 11.3.8 

Places of Worship  

 Within the Local Impact Area, there are a range of places of worship including;  

 Saint Augustine’s Church;  

 Russian Orthodox Church;  

 City Church;  
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 Surrey Chapel; and  

 St Edmunds Church.  

 A variety of places of worship also provide a community facility including St Augustine’s Church Hall 

(located 0.2 miles from the Site, 4 minute walking distance) which is available to hire Monday to 

Saturday 9am to 9pm offering a maximum capacity of 60 persons. This community hall is available 

for charity  groups, children’s parties, toddler groups, social groups and lunch club for 50+ homeless 

and vulnerable people on Monday’s.  

 The Norwich Buddhist Centre, Bangladesh Islamic Centre Norwich and Greek Orthodox Church are 

also located within 1 mile of the Site.   

 Norwich Anglican Cathedral is located 0.5 miles from the Site (10 minute walking distance) and is a 

primary place of worship in the heart of Norfolk. As well as playing host to special civic and legal 

services, Norwich Cathedral is also a venue for concerts, talks, exhibitions, degree ceremonies and 

other community events.  

Libraries  

 Norfolk and Norwich Millennium Library is located 0.8 miles (approximately 17 minute walking 

distance) south of the Site. The library is located at the Forum, a community facility which is home to 

several organisations and is a focus for a wide range of learning and cultural activities in the centre 

of Norwich. In addition to the library, The Forum houses learning organisations, a café, a restaurant 

and a gift shop. The main library is open Monday- Friday 8am-10pm and Saturday 9am-5pm. The 

library also offers a children’s library, books in foreign and community languages and printing 

facilities. Joining the library is free of charge.  

Emergency Services 

 Within Norwich the police station is located on Bethel Street; 0.8 miles from the Site (15 minute 

walking distance). Along Bethel Street is also the Norwich Fire Station.  

 Emergency services operating in the Local Impact Area include the Norfolk Constabulary (0.8 miles 

from the Site), Norfolk Fire and Rescue Service (1.45 miles) East of England Ambulance Service 

NHS Trust (1.8 miles). 

 East of England Ambulance Service NHS Trust is one the largest ambulance services in the UK and 

covers an area of 7,500 square miles. The service attends more than half a million emergency calls 
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a year. According to the East of England Ambulance Service NHS Trust Annual Report 2013/2014, 

88.1% of patients in Norfolk were collected within 60 minutes of their booked ready time51.  

 

 

 

ASSESSMENT OF POTENTIAL EFFECTS  

 The Development at Anglia Square includes a hybrid application (part full/ part outline) for a phased, 

comprehensive redevelopment of the Site (full details of the proposed Development are set out at 

chapter 4 of the ES). However, for the purposes of this assessment, the following parameters have 

been tested which represents the expected quantum of development on completion: 

 Delivery of up to 1,250 residential units (120 affordable units); 

 11,350sqm for a hotel (Use Class C1);  

 9,850sqm ground floor flexible retail, services, food and drink and non-residential institution 

floorspace (Use Classes A1/A2/A3/A4/D1/Sui Generis (bookmakers and/or nail bars, up to 550 

sqm));  

 1,150sqm ground floor flexible commercial floorspace (Use Classes A1/A2/A3/A4/B1/D1); 

 up to 3,400sqm cinema (Use Class D2); 

 1,300sqm place of worship; and  

 associated infrastructure. 

Construction Phase Effects 

 It is expected that the redevelopment of the Site will comprise of four distinct phases spanning an 

eight year period, as follows: 

                                                      

51 East of England Ambulance Service NHS Trust; Annual Report 2013/2014; available 

https://www.eastamb.nhs.uk/Governance/reports/EEAST-annual-report-2013-2014.pdf   

https://www.eastamb.nhs.uk/Governance/reports/EEAST-annual-report-2013-2014.pdf
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 Phase 1 - the demolition of condemned multi-story car park, existing cinema and all shop units 

under both structures, followed by construction of Block A (2019-2023); 

 Phase 2 - the demolition of the buildings on Pitt St and St Crispin’s Road including Surrey Chapel 

and the construction of the new Chapel on the north side of Edward Street, and Blocks E, F and 

D (2021-2025); 

 Phase 3 - the demolition of Sovereign House and the shop units under this building followed by 

construction of Blocks G and H (2023-2027); and 

 Phase 4 – the conversion of Guildengate House to residential use and the construction of Block 

B (2025-2027). 

Direct Employment 

 The Development will support on-going construction employment throughout the four development 

phases, expected to span an eight-year period as set out above and therefore will support on-going 

construction employment. 

 The number of construction workers on-site at any one time will vary as the development phases 

progress, however, it is estimated that this will average between 250-300 people per day (i.e. total 

jobs). The jobs will provide roles at a range of skill levels. 

 Construction workers tend to be mobile, therefore it is more appropriate to consider the impact across 

the Wider Impact Area of Norwich. The estimated level of employment, represents an 8-10% 

increase in the number of construction jobs in Norwich52. 

Indirect Employment 

 Multiplier effects relate to the further economic activity (such as jobs, expenditure or income) 

associated with additional local income, local supplier purchases and longer term development 

effects. In terms of housing development, the scale of the multiplier effects will depend on the extent 

to which local sub-contractors (with their own local labour) and local suppliers (for materials and 

services) are used in construction. For commercial development, multiplier effects are relevant to 

employment, investment and income associated with the construction phase. The direct construction 

employment is likely to generate further indirect employment in the supply chain. 

 There could also be induced employment effects arising; these effects relate to the employment 

supported by the wage spending of construction and supply chain workers in shops, services and 

other businesses throughout the economy and demonstrate the wide ranging impacts associated 

                                                      

52 ONS, BRES, 2016. 
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with development activity. The HBF reports that the combined indirect and induced employment 

multiplier can be 2.6, indicating that for every one direct construction job created, 1.6 jobs are created 

in the economy. Applying this multiplier to the construction jobs identified above indicates that 400-

480 indirect and induced jobs could be supported over the duration of the build, this represents 

c.0.5% increase in the number of jobs in Norwich. 

 The direct and indirect employment generated during the construction phase is assessed as having 

a medium-term, temporary and moderate beneficial effect across the Wider Impact Area. 

 The sustained construction phase will allow for the training of the local labour force and will help to 

tackle worklessness in the longer-term. These opportunities could be targeted to support those on 

low incomes and with lower skill levels, which are characteristics of the population within the Local 

Impact Area. Measures for maximising the positive benefits for the residents could include the 

requirement by the developer that local sub-contractors and suppliers support local apprenticeship 

schemes and linkages to local education providers. Raising the employability and skill levels of 

residents is also a core priority locally. 

Existing Uses/ Employment/ Existing Businesses 

 As set out within the baseline assessment, it is estimated that the Site currently supports 

approximately 200-250 jobs within the existing uses on site, the majority of which are focused in the 

retail sector and creative industries.  

 There are a number of retail tenants within Anglia Square who must continue trading throughout the 

construction phase, not least to ensure the continued (albeit reduced) function of the Site as a 

principal element of the Large District Centre. The phasing has been planned to allow parts of the 

shopping centre to remain open throughout the construction phase, via the relocation of certain 

tenants within the centre, thereby obtaining vacant possession of groups of shop units to enable 

demolition of the buildings within which they are presently located. 

 It is likely that existing occupiers will be displaced during construction. There may be opportunities 

for these uses/ jobs/ businesses to be relocated within the Development as it is completed in phases. 

 The Development will cause a net loss of approximately 7,013sqm of commercial/community 

floorspace53 resulting from the reduction in the commercial/ community floorspace from 34,063sqm 

GEA to 27,050sqm GEA. However, as set out in the baseline, a number of the buildings are currently 

vacant including Sovereign House (c.11,500sqm) and part of Gildengate House and therefore the 

reduction in floorspace does not necessarily lead to the displacement of occupiers. In addition, the 

                                                      

53 This includes the Surrey Chapel. 
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proposed commercial floorspace will be high quality, well designed and more efficient meaning the 

capacity of the development to accommodate businesses will not be reduced. Furthermore, it 

provides opportunities for a broader mix of uses including the potential for retail, retail services, cafes, 

restaurants and bars office, leisure and community uses which will diversify the range of employment 

opportunities. 

 On this basis, the impact of the Development on existing uses is assessed as short-term, 

temporary, minor adverse in the Local Impact Area given that there will be some disruption and 

displacement of uses. 

Operational Phase Effects 

Direct Employment  

 The precise number of jobs that will be supported will depend on the end-users that occupy the 

scheme, particularly as it is unknown to what extent current occupants of commercial space may be 

re-accommodated in the new development. However, it is possible to estimate employment 

generation by applying average employment densities to the proposed floorspace. 

 In gross terms, it is estimated that the Development could support between 536-639 jobs including 

both part-time and full-time roles. Table 11.14 provides a breakdown of these jobs. 

Table 11.14: Estimated Employment Generation of the Development (Gross) 

Use Floorspace (sqm) 
(GEA)  

Employment Density  Number of Total 
Jobs 

Hotel 11,350/ 250 Bed Hotel 1 job per 3 beds (mid-
range) 

83 

Commercial 
(A1/A2/A3/A4/D1/ 
Sui Generis) 

9,850 A Class Uses – 1 job 
per 15-20sqm 
(NIA)5455 

382-509 

Commercial 
(A1/A2/A3/A4/B1/D1) 

1,150 A Class Uses – 1 job 
per 15-20sqm (NIA) 

B1a Class – 1 job per 
12sqm (NIA) 

45-74 

                                                      

54 GEA floorspace has been reduced by 22.5% to estimate NIA floorspace figures based on benchmarks provided in the HCA 

Employment Density Guide (2015) 

55 A Class employment density ratios have been applied to the D1 and Sui Generis floorspace as it is considered to form a 

reasonable proxy. 
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Cinema (D2) 3,400 1 job per 200sqm 
(GIA) 

16 

Place of Worship 
(D1) 

1,300 Likely to support a 
number of 
volunteering 
opportunities 

10 

Total 27,050 - 536-693 jobs 

Source: HCA Employment Density Guide (2015)/ Iceni analysis 

 As identified above, Anglia Square currently supports in the region of 200-250 jobs, on this basis, 

the net employment impact of the Development will amount in an uplift of between 336-443 jobs. 

This represents an uplift in the number of jobs of between 168-177% on the Site. The uplift in 

the number of jobs in Norwich (i.e the Wider Impact Area) equates to an increase of 0.5%. 

 It is important to highlight that the redevelopment of the Site will ensure that existing job levels are 

protected and increased in the medium to long-term. The existing condition of the space means that 

as leases end and/or tenants vacate, it is likely to remain vacant or as a minimum, become 

increasingly difficult to let. It will not be viable to bring the space up to a sufficient quality and standard 

– examples of this happening are apparent at the Site already (Sovereign House, Gildengate House). 

Therefore, the employment supported by the Site could be expected to fall in the short-term in the 

absence of redevelopment. 

 It could reasonably be expected that the new jobs created will primarily fall within the retail, recreation 

and hospitality sectors however, the B1 space could support a more diverse range of sectors such 

as creative industries, administrative and support services or professional services. This sector mix 

would support jobs at a range of skill levels to provide employment opportunities for local residents 

and help to diversify the local economy.  

Indirect Jobs 

 The Development could also create indirect employment through the additional spending on goods 

and services by the new employment and uses. The wage expenditure generated from workers 

directly at the Site as well as those employed to provide services to the Site, would also support jobs 

in shops, services and other businesses within and surrounding the Development in Norwich.  

 In this context, it is estimated that the 336-443 additional jobs created across the Site could support 

a further 71-93 jobs56 in shops, services, and other businesses within the Local Impact Area.  

                                                      

56 Based on multiplier of 1.21 set out in the HCA Additionality Guide, Fourth Edition 
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 Taking account of both quantitative and qualitative considerations, the direct and indirect 

employment associated with the Development following completion is assessed as having a 

permanent, minor, beneficial impact across the Wider Impact Area. In the Local Impact Area, 

the impact is assessed as permanent, moderate, beneficial.   

Population 

 Average household size in Norwich is projected to be 2.11 people57. This provides a guide for 

estimating the increase of population arising from the residential element of the Development. 

Applying this average to the 1,250 residential units would also result in a population growth of 2,638 

people. This equates to a population increase of 13% within the Local Impact Area and c.2% across 

Norwich as a whole.  

 As set out in the baseline, average household size in the Local Impact Area is lower than the Norwich 

average at 1.8 people per household. Applying this to the 1,250 residential units indicates population 

growth of 2,250. Given the high proportion of 1 bedroom units (45% of the scheme total), it is 

reasonable to expect that the population arising from the Site would be more aligned with the Local 

Impact Area average however, the higher figure associated with the Norwich average would reflect 

a “worst case” scenario. 

 This population estimate also assumes that all residents will be new to the area however, this is 

unlikely to be the case. Some residential dwellings are likely to be taken-up by existing residents, 

such as local residents buying their first home or trading-up or down-sizing, or local residents on 

housing waiting lists occupying the affordable housing. Those residents who decide to move into the 

Development from the local area would free up their homes for occupation by others, possibly being 

new residents to the local area. At the same time, the overall demand for community facilities is likely 

to increase. 

 The real significance of the population effects would depend on their implications for other socio-

economic factors, such as effects on community infrastructure and services provision, which largely 

depend on whether the current availability of such facilities can support the additional demand 

generated by the Development. In any case, the additional income and expenditure generated by 

new residents to the scheme would provide positive benefits to the local economy, including existing 

shops and service businesses in the Local Impact Area. These potential impacts are considered 

elsewhere within this assessment. 

                                                      

57 DCLG 2014 based Household projections for England and local authority districts (Table 427), published in 2016, indicate 

that average household size in Norwich is expected to decline over the period to 2039. Taking account of the build programme, 

average household size of 2.11 has been applied.  
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 Currently, the area within which the Site is located is classified as ‘Constrained City Dwellers’. It could 

be assumed that the residents of the new residential units could fall within the ‘Cosmopolitan’ group; 

characterised as residents of densely populated urban areas, living in flats with high ethnic 

integration, young adults with a high proportion of single adults and households without children. 

 The effect of the resident population growth associated with the Development is considered to be 

permanent and negligible in nature in the Local and Wider Impact Areas. 

Resident Expenditure 

 New housing development and can lead to increased resident expenditure in the local area. 

Research has shown that homeowners are spending on average £10,000 on furnishing their homes 

for the first time58. This would indicate that the new residents could spend in the region of £12.5 

million on comparison goods such as furniture and appliances in local shops. This spending would 

support new and existing business and support employment. 

 The ONS Family Spending Survey provides data on household spending by socio-economic 

classification. Average expenditure among ‘Constrained City Dwellers’ group which characterises 

the existing profile of residents in the area is £357 per week. As set out above, the Development 

could be occupied by people falling within the ‘Cosmopolitan’ classification; this group has average 

weekly expenditure of £626. This includes spending on convenience (food and drinks) and 

comparison goods (clothing and footwear and household goods) as well as recreation and culture 

and restaurants. A high proportion of the spending is likely to be retained in Norwich City Centre.                          

 It is estimated that the households of the 1,250 new residential units within the Development could 

therefore generate total gross spending of between £23.2-40.7 million each year. 

 The increase in resident expenditure will therefore have a permanent, moderate beneficial effect. 

Deprivation  

 As described in the baseline conditions, the location of the Site displays a relatively high level of 

deprivation in comparison to the surrounding area; it is located in one of the 10% most deprived 

neighbourhoods in the country. As a result, there is scope to enhance the socio-economic conditions 

and to potentially deliver regeneration benefits and catalytic effects to reduce levels of deprivation 

within the existing community. This would be achieved through the delivery of new housing, 

increased resident expenditure, provision of employment opportunities and the rejuvenation of Anglia 

Square which is a key focal point of this neighbourhood.  

                                                      

58 Barratt Homes, Survey of Grey Towers Farm Development. 
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 The delivery of approximately 1,250 residential units as part of the Development could reduce the 

barriers of access to housing, by providing a mix of both market and affordable housing (120 units) 

and freeing up housing stock elsewhere in Norwich. The scheme also includes a mix of dwelling 

sizes to meet different housing requirements.  

 Through proposing a mixed-use scheme, which will generate employment that will be supported 

through the delivery of up to c.27,050sqm of commercial space, the Development will provide 

additional and varied prospects for local residents. In addition to this, the mixed-use development 

will allow residents to live in close proximity to employment, and employees to be close to housing.  

 Furthermore, the delivery of high quality, flexible commercial floorspace is likely to be attractive to 

occupiers and the new population could provide the critical mass required to support the provision of 

an expanded range of social facilities. The services provided through the Development could also 

help to improve local resident’s socio-economic well-being – for example through the provision of 

accommodation for a GP surgery.  

 The increased housing and employment opportunities that are proposed for the Site, as well as 

improvements to the public realm are considered as having a permanent, moderate to major 

beneficial effect in the Local and Wider Impact Areas.    

Labour Market 

 Assuming the existing share of the population in the Local Impact Area that are aged 16 to 64 years 

and current economic activity rates will continue at existing levels, it is anticipated the economically 

active population arising from the Development would equate to 1,538 persons. This represents an 

18% uplift in the number of economically active people within the Local Impact Area and a 2% 

uplift across Norwich. 

 It is likely that the impact on the labour market would be lower due to some of the new residents 

already living and/or working the Norwich. Nevertheless, the additional labour force would help to 

support business activity in Norwich.  

 The resulting impact of the Development on the local labour market is assessed as a permanent, 

minor, beneficial effect in the Wider Impact Area and permanent, moderate beneficial effect in 

the Local Impact Area. 

Commuting 

 As outlined within the baseline, Norwich can be characterised as having a large net inflow of labour, 

with a net inflow of around 26,967 workers.  
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 The Development provides a maximum of 1,250 dwellings with new employment opportunities in 

close proximity – provided within the Site and existing jobs located across Norwich City Centre. The 

Development could therefore help to support a more sustainable pattern of development, through 

potentially attracting workers to live within the Local Impact Area and/or Wider Impact Area of 

Norwich (of which 1,538 people will be economically active). This could reduce the in-migration of 

workers and help in reducing the dependency on car and public transport particularly given that the 

majority of people living in the Local Impact Area travel to work on foot. This in turn could improve 

health and quality of life for workers and reduce the number of net inflow of workers from surrounding 

areas. 

 On this basis, in terms of commuting, the Development is assessed as having a permanent, minor, 

beneficial effect across both the Local and Wider Impact Area. 

Housing 

 One of the most significant socio-economic effects of the Development would be the addition of up 

to 1,250 residential units to the current housing stock in the Local Impact Area and Norwich. This 

increase to the housing stock should be considered in the context of the housing targets as set out 

in the Joint Core Strategy (JCS) that allocations will be made to ensure at least 36,820 new homes 

between 2008 and 2026 within Norwich Policy Area of which c. 8,592 will be within Norwich59. The 

Development has the potential to deliver almost 15% of this target. 

 More recently, the Central Norfolk Strategic Housing Market Assessment (CNSHMA) sets out a full 

objectively assessed need (OAN) for housing from 2015 to 2036 in Norwich as 15,204 dwellings; 

9,376 market housing and 5,828 affordable housing. This is equivalent to 1,013 dwellings per annum 

across the plan period of 15 years within Norwich. The new housing delivered as part of the 

Development would therefore contribute 1,250 dwellings which amounts to c.8% of the OAN for 

housing from 2015 to 2036. 

 The Development would also contribute to providing a mix of dwelling sizes (providing 1 and 2 

bedroom units of varying sizes, and a small number of 3 bedroom houses) and both market and 

affordable housing, which would enhance the quality and quantity of housing choice within the local 

market of Norwich. By providing an increased mix of housing, this would allow residents better choice 

in obtaining their desired dwelling that best meets their needs, particularly given that the proportion 

of privately owned houses in the Local Impact Area currently lags behind the wider impact and East 

of England average. 

                                                      

59 Norwich Joint Core Strategy (2011); Policy 4 Housing Delivery  
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 The Development is anticipated to deliver 120 of units as affordable housing. The level of affordable 

housing does not meet the policy aspiration of 33% affordable housing provision set out by Policy 4 

of the Joint Core Strategy, however, extensive viability assessment work has been undertaken to 

justify a lower level of provision (as allowed by Policy 4). The Development seeks to maximise the 

provision of affordable housing to meet this strategic objective, as far it is viable to do so, given the 

various constraints, market conditions, infrastructure provision and viability considerations that the 

Site presents. 

 As set out in the baseline, the Local Impact Area has smaller average household population that the 

Norwich average; the population of the Local Impact Area comprises of a higher proportion of young 

adults (particularly aged 25-29) whom are likely to comprise of first time buyers; and, furthermore, 

the proportion of children is relatively low – these demographic characteristics could indicate a higher 

demand for smaller residential unit sizes – which the Development provides. 

 On balance, taking all relevant information into consideration, in terms of housing, the Development 

is assessed as having a permanent, moderate beneficial impact across the Wider Impact Area 

and a permanent, moderate to major beneficial impact across the Local Impact Area. 

Crime 

 As discussed within the baseline, Norwich has a higher crime rate than the Norfolk Constabulary 

average (crime rates are calculated by the number of crimes over a twelve month period per 

thousand residents).   

 Through the design, the Development could play an important role in preventing crime and reducing 

criminal activity, as well as supporting community safety within the Site and the Local Impact Area. 

The design has been informed by an appreciation of the principles of crime prevention strategy for 

example, by keeping the public to wide routes that lie on desire lines, which will be well used both in 

daytime and during the evening, and placing the residential entrances throughout the scheme to 

maintain activity on those same pedestrian routes. Natural surveillance has been considered through 

the effective design of space and the environment and the introduction of other measures including 

street lighting around the Site, thus creating a sense of safety at all times. An increase in footfall 

would also act as a disincentive for crime. 

 Due to the scheme being a mixed-use Development, the design ensures that it is clear that all ground 

level space is pubic, whilst private and communal spaces for residents are accessed only from within 

residential buildings. The resident access into the buildings will be evolved through design however, 

consideration will be given to electronic access via proximity card readers and access to individual 

apartments via conventional key. Visitor entry to the building will be at the main entrances using 

video and audio link between each apartment and main entrance. 



  
Environmental Statement | Anglia Square | Chapter Environmental Statement | Anglia Square | Chapter 11 | Page 53 of 66 

 

 The Development is assessed as leading to a permanent, moderate beneficial effect on crime in 

the Local Impact Area. 

Education 

 The impact of the Development on the provision of early years and childcare and schools in the Local 

Impact Area depends upon the number of children of school-age that will be generated by the 

residential development, alongside the existing availability of pupil places in the schools surrounding 

the Site. 

 Child yield multipliers have been obtained through consultation with Norwich County Council to 

estimate the number of children expected from a 1,250 dwelling development. Assuming 45% of the 

units will comprise of 1 bedroom flats, 54% 2 bedroom flats, 1% 3 bedroom houses with 120 

affordable housing units; the associated child yield is set out in Table 11.15 below. 

Table 11.15: Child Yield for the Development 

Education Stage Multiplier Child Yield 

Early Years 9.6 33 

Primary 26.1 91 

Secondary/ High 
School 

17.3 60 

Sixth Form 1.7 6 

Total - 190 

Source: Iceni analysis 

 As stated within the baseline, there are a wide range of childcare facilities accessible from the Site, 

supplemented by private childcare provision. There are 11 pre-school nurseries within 2 miles of the 

Site offering childcare from 3 years old and Little Peoples Montessori Nursery (a private nursery 

located 0.2 miles north of the Site). At present, there are 27 surplus early years places which could 

accommodate over 80% of early years and childcare education needs arising from the proposed 

development.  

 If it were assumed that all school-aged children supported by the Development gained admission to 

schools within 2 miles of the Site, this would be equivalent to an increase in primary school pupils of 

less than 1%. For secondary school pupils, the Development would also result in an increase of less 

than 1%. 

 However, when assessing the actual requirement for school places in the Local Impact Area as a 

result of the Development, it is necessary to take into account the current levels of school place 
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capacity, any planned infrastructure, and prospects for a share of the school-aged children to 

undertake private schooling, travel to schools outside the Local Impact Area, or be home schooled. 

 The primary schools located in the Local Impact Area are currently operating with a surplus capacity 

of 565 pupil places (6%). However, Magdalen Gates Primary School, which is most proximate to the 

Site, is currently operating at a deficit of 9 pupil places. This school is located on a restricted site 

therefore there is no scope for expansion.  

 That said, Sewell Park Academy has had a successful bid to the Department for Education Free 

School programme to open a new primary school on their site – St Clements primary school – it is 

251school places and will be able to accommodate primary school aged children arising from the 

Proposed Development at Anglia Square. With this in mind, taking account of the addition of 91 

primary pupils arising from the Development (as stated in Table 11.15), primary school capacity will 

still amount to c.9% capacity which is considered sufficient to provide flexibility and choice.   

 The secondary schools situated in the Local Impact Area are also currently operating with a surplus 

capacity of 2,519 pupil places (36% surplus). Sewell Park Academy, which is most proximate to the 

Site, is currently operating with a surplus of 781 pupil places which indicates that there is sufficient 

capacity to accommodate secondary school aged children arising from the Development.  

 On this basis, the impact of the Development on education provision in the Local Impact Area is 

assessed to be permanent and negligible. 

Healthcare 

 The Development is expected to generate a resident population of 2,638. Existing GP provision 

within the Local Impact Area of the Site currently operates at a GP to patient ratio of 1: 1,881. The 

new resident population is likely to increase the average patient list of the five GPs within the Local 

Impact Area of the Site accepting new patients to up to 47,776, resulting in a GP to patient ratio of 

1:1,990 (equivalent to 109 new patients, or a c.6% increase, for each practicing GP). This exceeds 

the standard level of provision of 1,800 patients per GP. 

 In terms of dental care provision, the existing number of patients per practitioner is not known as list 

sizes are not freely available, however a rise in the local population (2,638 persons) will increase the 

average patient numbers for each of the eight dental practitioners by 330 per dentist. Applying the 

typical provision rate of 2,000 patients per dental practitioner to the arising population indicates an 

increase in demand for c.1 dental practitioner to meet additional demand.   

 Nevertheless, given that two larger dental practices within the Local Impact Area are currently 

accepting new patients indicates that there is some capacity for this demand to be met, furthermore, 

some of the new residents may already be registered to nearby practices.   
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 Taking account of the current level of provision and the relative increase in demand, it is likely that 

the effect of the additional population supported by the Development on healthcare provision in the 

Local Impact Area is assessed to be permanent, minor negative, subject to the CCG plans for the 

north Norwich area. However, it is likely that additional healthcare facilities could be provided within 

the Development that may offset this impact (this will be discussed further in Section 6).   

Open-space, Sport and Recreation 

 The additional population of 2,638 generated by the Development will place demand on open space, 

sports and recreation facilities.  

 As outlined in the baseline, there are a wide range of open spaces available within close proximity 

to the site and overall Norwich does not have a deficit of open space provision. It is anticipated that 

Waterloo Park, Sewell Park and Mousehold Heath will cater for the new residents’ needs to some 

extent. 

 The scale and city centre location of the Development does not allow for large amounts of open 

space to be incorporated within the scheme. However, the design does provide for a significant 

amount of residents’ communual open spaces and also public open spaces within a high quality 

public realm, in order to enhance the Site amenity and contribute to the open space needs of 

residents.  

 The Proposed Development will provide 13,100sqm of shared residential amenity space on podium 

terraces or accessible roof gardens and also a further 2,900sqm of private communal amenity space 

in the form of balconies or terraces. In addition to the communal amenity space and private amenity 

space, the Development will provide 3,400sqm of public open space in the form of two public squares 

(Anglia Square - 1,400sqm and St George’s Square – 2,000sqm). This represents a net increase of 

1,760sqm over existing levels of open space provided at Anglia Square. 

 In terms of playspace, Policy DM8 requires on-site provision of younger children’s playspace of at 

least 150sqm unless there is a play area of equivalent standard within 400 meters walking distance 

of the Site. Gildencroft Park is located within 400m of Anglia Square and therefore it is anticipated 

that it will meet resident’s playspace needs. Informal opportunities for play will be facilitated within 

the public open spaces. 

 The Wider Impact Area also has a wide range of sports and recreation facilities that can help to 

accommodate the sport and recreation needs of the population arising from the Development. The 

population will also help to provide the critical mass to support the operation of the leisure facilities. 

Many community halls also offer room hire which many sports facilities operate from including Core 

Fitness which opened in November 2017 and operates from the Union Building in Norwich.   
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 Taking account of the quantum of private and public open space and the significant public realm 

improvements the Development will deliver as well as the accessibility of playspace, open space and 

sports facilities in the area, the impact on open-space, sport and recreation is considered to be 

permanent, minor, beneficial across the Local Impact Area.  

Community Facilities and Emergence Services 

 The estimated increase in population of 2,638 people will give rise to some additional demand for 

existing community facilities such as libraries, places of worship, community halls and emergency 

services. As indicated in the baseline section, there is a reasonable level of existing provision in the 

area at present.  

 The Development makes provision for a replacement place of worship (Use Class D1) for the Surrey 

Chapel. The replacement place of worship comprises of 1,300sqm, which results in a 66% increase 

in floorspace when compared to the existing facility (780sqm). This Church will continue to meet the 

needs of a congregation within the significant Christian population of Norwich. This facility will also 

provide a high quality community space for use by new and existing communities. 

 In addition, Anglia Square is an important focal point of the local community. It provides a centre for 

community interaction and the flexible floorspace could accommodate some community uses. The 

Development will also provide a larger, up to date multiplex cinema for community use.  

 The Norfolk County Council Planning Obligation Standards (April 2017) indicates that the provision 

of a new library is only likely to be sought on major new housing sites of 3,000 dwellings or more. 

However, it is recommended that 30sqm of library floorspace is provided per 1,000 population. 

Applying this requirement to the population impact of the Development of 2,638 people equates to 

79sqm of library floorspace. In light of the level of provision, the requirement for provision will be 

agreed in consultation with the Council, in the context of overall scheme benefits.  

 Given the proportional increase in the resident population (of c.2% across the Wider Impact Area) 

and the delivery of a replacement place of worship as well as the role Anglia Square plays as a centre 

of community activity, overall, the impact of the Development is assessed as having a permanent, 

minor beneficial effect. 

Summary 

 The significance of the socio-economic impacts identified has been evaluated against the 

significance criteria matrix. The impacts are assessed as beneficial, neutral or adverse, while their 

relative magnitude are classified as major, moderate, minor or negligible. The assessment, prior to 

mitigation is summarised in Table 11.16 below. 
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Table 11.16: Assessment Prior to Mitigation of the Development 

Topic Receptor Relevant 

Impact 

Area 

Duration of 

the Impact 

Impact Magnitude 

Construction 
Employment 

Local labour market 
(construction phase) 

Wider 
 

Medium-
term, 
temporary 

Beneficial Moderate 

Existing 
Uses/ 
Employment/ 
Existing 
Businesses 

Local labour market 
(existing 
employment/ 
businesses)  

Local Short-term, 

temporary 

Adverse Minor 

Operational 
Employment 

Local labour market 
(operational phase) 

Local Long-term, 

permanent 

Beneficial Moderate 

Wider Long-term, 

permanent 

Beneficial Minor 

Population  Existing population  Local/ wider Long-term, 

permanent 

Negligible ~ 

Resident 

Expenditure 

Local economy Local Long-term, 

permanent 

Beneficial Moderate 

Deprivation Levels of deprivation Local/ wider Long-term, 

permanent 

Beneficial Moderate to 

major 

Housing Housing targets/ 

housing need  

Local Long-term, 

permanent 

Beneficial Moderate to 

major 

Wider Long-term, 

permanent 

Beneficial Moderate 

Crime Residents safety Local Long-term, 
permanent 

Beneficial Moderate 

Education – 
early years, 
primary, 
secondary 

Pupils and school 
capacity 

Local Long-term, 
permanent 

Negligible ~ 

Healthcare Capacity of local 
services  

Local Long-term Adverse Minor 

Open-space, 
Sport and 
Recreation 

Provision of open 
space and facilities  

Local Long-term, 
permanent 

Beneficial Minor 

Community 
Facilities  

Provision of 
community facilities  

Local/ wider Long-term, 
permanent 

Beneficial Minor 
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MITIGATION MEASURES 

 The Development is expected to result in a range of beneficial outcomes – specifically in terms of 

generating construction employment; diversifying and supporting existing and additional employment 

and through the new population will generate significant levels of expenditure to help to support the 

vitality and viability of the Large District Centre and the surrounding area. The delivery of up to 1,250 

new residential dwellings, a new hotel, and up to 27,050sqm of high quality, flexible commercial 

floorspace is expected to facilitate regeneration for this part of Norwich and is likely to stimulate 

catalytic regeneration, thereby reducing levels of deprivation. In addition to meeting housing needs, 

the Development will diversify both the dwelling mix and the profile of residents in the area. The 

delivery of high quality public realm improvements will assist in strengthening the community use of 

the area and could help to reduce the incidence of crime. 

 The new population will increase demand for social and community infrastructure, however, in the 

context of existing provision in the local area, the impact on most receptors is considered to be 

negligible. The exception relates to healthcare provision with most GPs operating over capacity and 

therefore, in this context, the impact of the Development is assessed as adverse. 

 It is anticipated that the displacement of employment uses on the Site during the construction phase 

could also lead to adverse effects, if they are not relocated following redevelopment. Nevertheless, 

the negative effects are considered to be minor in magnitude so only limited mitigation measures are 

required. In addition, there is potential to identify measures to maximise the socio-economic benefits 

of the scheme. 

Construction Phase 

Construction Jobs 

 The construction employment opportunities to be created by the Development is expected to lead to 

beneficial effects. However, a number of measures or initiatives could be considered to maximise 

the benefits of the scheme felt locally. For instance, by providing full and fair employment 

opportunities, training and education opportunity for local residents; encouraging procurement 

opportunities for local businesses to source products and services locally where possible and 

practical; and, establishing links with local businesses to offer training and employment opportunities 
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via work experience and apprentice schemes. These measures would be subject to discussions with 

Norwich and other relevant bodies. 

 It is also worth noting that Weston Homes currently operates a career apprenticeship programme 

and make annual payments to the training board. 

Existing Uses/Employment/ Existing Businesses 

 The existing uses and existing employment supported within Anglia Square will be displaced on a 

temporary and potentially permanent basis. These tenants will have been informed of the plans for 

redeveloping the Site as this has been planned for some time.  

 The Development will lead to an overall reduction in commercial floorspace. However, given that a 

significant proportion of the floorspace is currently vacant and/or under-utilised, and because the 

scheme will facilitate more efficient use of space, this will not necessarily result in the displacement 

of existing uses or occupiers. The Development would potentially allow for some of the existing 

tenants to relocate into the new floorspace once complete. 

 Alternatively, relocation options could be located elsewhere in Norwich or within the further proposals 

to redevelop the area under the flyover. 

 Measures will be undertaken during the construction phase in order to minimise disruption and 

manage the effects of the Development on existing businesses and communities. A Construction 

Environmental Management Plan (CEMP) will be prepared and implemented that will seek to avoid 

or mitigate effects on the local residents and the local community. This will include a Construction 

Logistics Plan (CLP) that will seek to minimise disruption to existing transport routes. These 

measures are explained in further detail in the Demolition and Construction Chapter. 

Operational Phase 

Operational Employment 

 The operational employment effects of the Developments will largely be positive and will not give rise 

to a requirement for mitigation measures. However, the positive aspects of the anticipated local 

economic benefits may be maximised by measures to encourage local recruitment for the new job 

opportunities offered in the longer term operation of the development. 

Healthcare 

 The increased demand for healthcare services resulting from the Development is assessed as having 

a potentially adverse impact on provision. There is scope within the scheme to provide a GP surgery 

or office space to accommodate supporting services. The developer has been engaging with the 

NHS CCG to consider how their needs can be met. 



  
Environmental Statement | Anglia Square | Chapter Environmental Statement | Anglia Square | Chapter 11 | Page 60 of 66 

 

Integration and Cohesion between New and Existing Communities 

 The Development will provide a high quality public realm with an enhanced retail and leisure offer as 

well as social and community services to benefit all residents, where people will come to work and 

socialise. It is envisaged that Anglia Square will form a stronger “neighbourhood magnet” that people 

will value. The new population will help to ensure that critical mass is provided to support Anglia 

Square and maintain the role it currently plays in providing for the needs of the existing communities. 

 In addition to 13,100sqm of shared residential amenity space on podium terraces or accessible roof 

gardens and 2,900sqm of private amenity space in the form of balconies or terraces that will facilitate 

interaction between the new residents; Anglia Square will provide space for interaction between new 

and existing communities. The provision of 3,400sqm of public open space in the form of two public 

squares (Anglia Square and St George’s Square) will form a focal point for the community to interact.  

 It is also anticipated that the flexible floorspace within the Development could be used for key 

services such as a GP surgery and for community events. The replacement place of worship will 

provide an extended and improved community facility which also provides a forum for developing 

connections between local residents. The new facility will provide an increase in floorspace making 

it suited to accommodating community events. Through routes will provide enhanced pedestrian 

routes from this part of Norwich to the City Centre improving integration with the wider City. 

 As set out above, the development will generate a new population of up to 2,638 including a new 

population of children and young people. It is not possible to determine the profile of new residents 

however, it could be expected that the development will create a mixed community (for example 

through the mix of tenures and dwelling sizes). This new population are expected to use the social 

and community infrastructure in the area (schools, parks, community facilities etc.) and attend 

community events that take place locally which will provide opportunities for community involvement 

and interaction with the existing communities. 

 Provision of a mixed-use development will allow access to housing in this location where this is not 

an existing land-use, and will also provide a range of employment opportunities as well as retail and 

leisure uses which will ensure that the Site is a destination for all.  
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STATEMENT OF RESIDUAL AND CUMULATIVE EFFECTS 

 This section considers the residual effects of the Development, taking into account the baseline 

position and any proposed mitigation measures. It also considers the potential cumulative impact of 

the Development. 

Residual Effects 

 As relatively few mitigation measures are assessed as necessary for the Development scheme, the 

residual effects are in most cases the same as the impacts discussed in earlier sections. 

Construction Phase 

 As set out above, the effects associated with the construction phase of the Development are 

predominantly beneficial. The magnitude of the moderate beneficial effects linked with increased 

construction related employment felt in Norwich could be increased by encouraging the use of local 

labour and supply chains where possible. 

 Effective communication relating to the status of the redevelopment will reduce the significance of 

the effect on existing occupiers. 

Operational Phase 

Operational Employment 

 As with the construction phase, in terms of operational employment, the effects associated with new 

employment generation are assessed as beneficial. However, the moderate beneficial effects could 

be increased by encouraging the use of local labour and supply chains focused on Norwich 

businesses. 

Healthcare 

 The provision of space to accommodate a GP surgery or office space to accommodate supporting 

services would help to offset the adverse impact on healthcare provision resulting from the 

Development to negligible. 

Summary 

 The assessment of effects, post the implementation of mitigation measures is summarised in Table 

11.17 below. 
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Table 11.17: Assessment of Effects (Post the implementation of mitigation measures) 

Topic Receptor Relevant 

Impact 

Area 

Duration of 

the Impact 

Impact Magnitude 

Construction 
Employment 

Local labour market 
(construction phase) 

Wider 
 

Medium-
term, 
temporary 

Beneficial Moderate 

Existing 
Uses/ 
Employment/ 
Existing 
Businesses 

Local labour market 
(existing 
employment/ 
businesses)  

Local Short-term, 

temporary 

Adverse Minor 

Operational 
Employment 

Local labour market 
(operational phase) 

Local Long-term, 

permanent 

Beneficial Moderate 

Wider Long-term, 

permanent 

Beneficial Moderate 

Population  Existing population  Local/ wider Long-term, 

permanent 

Negligible ~ 

Resident 

Expenditure 

Local economy Local Long-term, 

permanent 

Beneficial Moderate 

Deprivation Levels of deprivation Local/ wider Long-term, 

permanent 

Beneficial Moderate to 

major 

Housing Housing targets/ 

housing need  

Local Long-term, 

permanent 

Beneficial Moderate to 

major 

Wider Long-term, 

permanent 

Beneficial Moderate 

Crime Residents safety Local Long-term, 
permanent 

Beneficial Moderate 

Education – 
early years, 
primary, 
secondary 

Pupils and school 
capacity 

Local Long-term, 
permanent 

Negligible ~ 

Healthcare Capacity of local 
services  

Local Long-term Negligible ~ 

Open-space, 
Sport and 
Recreation 

Provision of open 
space and facilities  

Local Long-term, 
permanent 

Beneficial Minor 

Community 
Facilities  

Provision of 
community facilities  

Local/ wider Long-term, 
permanent 

Beneficial Minor 
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Cumulative Effects 

 This section considers the likely cumulative socio-economic effects that could arise from the 

Development when considered alongside other schemes proximate to the application Site and 

across the wider Norwich Area. These schemes have been identified in consultation with NCC and 

further detail is provided in Chapter 14 of this ES.  This assessment identifies whether effects from 

several developments which individually may be insignificant could, when considered together, 

cause significant cumulative effects requiring mitigation. 

 In terms of the construction phase, it is recognised that adverse cumulative socio-economic effects 

could arise if all of the developments were to all come forward at once, as the availability of labour 

could be constrained. However, the developments are at different stages of the development 

process, have varying lead-in times and are expected to come forward on a phased basis. 

 A number of the schemes are currently under construction and are expected to be complete prior to 

the commencement of the Development; similarly, some schemes already benefit from planning 

permission and are likely to come forward in the near future. 

 As such, the demand for labour and specific skills is likely to be distributed over a number of years 

as individual schemes are built out. Furthermore, construction firms often use their own, permanent 

workforce on projects supported by local contractors, meaning that availability of local labour would 

not necessarily act as a constraint to delivery of projects. Following the uplift in construction activity 

in recent years, it is likely there will now be a supply of local workers with construction skills and 

businesses which have developed to support / supply this activity. Therefore, it is considered that 

the magnitude of any adverse effects at the construction phase will be negligible and therefore does 

not require mitigation. 

 Table 11.18 below summarises the quantum of development and the supporting social and 

community infrastructure proposed as part of the cumulative schemes under consideration. The 

analysis indicates that the majority of the schemes provide social and/or community infrastructure to 

meet the demands that they generate and wider needs across the Norwich Area. The Community 

Infrastructure Levy (CIL) Charging Schedule was adopted by Norwich City Council on the 25th June 

2013 and came into effect on the 15th July 2013. Regulation 123 of the CIL Regulations (2011) as 

amended, outlines that once a local authority charging schedule is adopted, then the Section 106 

should be scaled back to those matters that are directly related to a specific site. CIL contributions 

ensure that development proposals provide an appropriate payment for the funding of current and 

future infrastructure arrangements which are identified as being relevant to the specific development 

in question.  On this basis, it is considered that the magnitude of any adverse effects arising from 

increased demand for social and community infrastructure will be negligible and are likely to be 

short term and therefore does not require mitigation. 
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 The Joint Core Strategy for Broadland, Norwich and South Norfolk (JCS) sets the overall 

housebuilding levels needed to achieve the ambitious housing growth required in the greater Norwich 

area to 2026. For the City of Norwich, the new dwelling requirement over this period (calculated from 

a base date of April 2008) is 8,592 dwellings. Further to this, there is a need for additional housing 

sites to be identified in Norwich sufficient for 3,000 extra homes over the plan period. This is in 

addition to sites that already have planning permission for housing development and land already 

earmarked for housing in other adopted plans. As such, the cumulative effect of new housing 

provision will be beneficial and of major significance. 

Table 11.18: Quantum of Development and Supporting Infrastructure Proposed by Cumulative 
Schemes 

Scheme LPA Ref No.

of 

Res

iden

tial 

Unit

s 

(net

) 

Retail Emplo

yment 

Space 

(sqm) 

Educa

tional 

Faciliti

es 

Health

care 

Faciliti

es 

Ope

n 

Spac

e, 

Spor

t, 

Rec, 

Play

spac

e 

Community 

Facilities 

Land and 

Buildings 

north east 

of Spitfire 

Road 

17/0001

6/F 

~ C1 

Hotels-

5114 m² 

(125 

rooms) 

~ ~ ~ + Fitness suite, 

meeting 

rooms, 

breakfast and 

communal 

areas 

Redevelo

pment of 

St 

Stephens 

Tower  

17/0035

7/F 

702 ~ ~ ~ ~ + Student centre 

with common 

rooms 

Car Park 

Rear Of, 

Premier 

Travel Inn, 

Duke 

Street60 

17/0107

8/F 

152 ~ ~ ~ ~ + Communal 

terrace with 

seating 

St Mary’s 

Works 

extension  

16/0195

0/O  

151 451m² 

A1/A5. 

3,164 m² 

hotel and 

ancillary 

4,365s

qm 

office 

floor 

space 

~ ~ + 57m² A1/D1  

                                                      

60 It should be noted that application ref. 17/01078/F was refused on 14 March 2018 and therefore does not constitute an 

existing or approved project for consideration as part of the cumulative assessment. 
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restaurant 

facility 

(Use 

Class C1) 

(Use 

Class 

B1a) 

St 

Crispins 

House 

change of 

use to 

student 

housing 

17/0139

1/F  

614 ~ 6,351 

(net) 

20,840 

(gross) 

~ ~ + Courtyard and 

seating area, 

and common 

room 

Barrack 

Street 

15/0192

7/O 

200 ~ Share

d 

parkin

g with 

adjace

nt B1 

use 

~ ~ + Public open 

space 

Land 

North of 

Carrow 

Quay 

11/0210

4/O 

200-

250 

~ Comm

ercial 

office 

space 

(B1a); 

ground

sman’

s 

facilitie

s (B8) 

~ ~ + Community 

uses (D1/D2) 

Land 

North of 

Carrow 

Quay 

13/0127

0/RM 

250 ~ B1a 

offices

-

113m²; 

B8- 

279m²; 

401m² 

-

flexible 

office 

space 

~ ~ + Community 

uses (D1/D2) 

 

 

 


