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PRE TRIP INFORMATION

This document and its contents will insure you are well prepared 
for your upcoming voyage. It addresses clothing & equipment 
needs, passport & visa requirements, itinerary & air ticket details, 
steps to enjoy a healthy stay, travel insurance and more.

The detailed checklist below is designed as a packing guideline for 
your trip to Ecuador and the Galapagos Islands. Having checked all 
(or most) of the items on this checklist will ensure that you are well 
prepared for your trip.

Please allow enough time in advance of your trip to check all your 
travel documents against this checklist. For more details on any of 
the items below, please refer to the “Documents & Trip Information” 
section of this document.  

Passport 
International Air Tickets
Travel Itinerary 
Galapagos Flight Itinerary
Travel Insurance
ID (such as drivers license) / Proof of Citizenship

Credit Cards
Copy of Travel Documents
Emergency Contact Information

Documents and Documentation

Before you pack, please check your clothing and equipment against 
the list below. You can read more about each item on the “Clothing 
& Equipment” section of this document.

Clothing

footwear

Walking or Hiking Shoes 
Teva Style Sandals 
Comfortable Shoes or 
Sandals to Wear on Deck

outerwear

Wind Shell
Medium to Light Fleece 
Jacket 
Medium to Thick Jacket 
for Andes Programs
Cotton Sweat Shirts

socks

Socks for Walking and 
Hiking
Regular Socks

underwear

Regular Underwear

shirts & blouses 

T-Shirts
Polo Shirts
Light Blouses (W)
Long Sleeve Shirts or 
Blouses

trousers & skirts

Hiking Shorts
Lightweight Full Length 
Pants 
Pair of Dressier Shorts and 
Pants
Casual Dress or Skirt (W)

head gear

Sun Hat or Cap 
Bandana 
Sunglasses

swimwear

Two or Three Swimsuits
Swim Suit Wraps
Mask and Snorkel 
(Optional) 
Fins (Optional)

We recommend that you contact your physician before the start of 
your trip if you have any questions about the information found on 
the “Health & Medical” section of this document. The Centers for 
Disease Control & Prevention, Traveler's Health website section is 
an excellent resource. Go to http://www.cdc.gov, select Traveler's 
Health, then choose Destinations from the drop down and choose 
Ecuador.

Health & Medical Information

consult with your
physician about:

Your Physical Condition 
Efforts 
Altitude when Visiting 
the Andes
Immunizations
Gastro- Intestinal  
Disorders

what to bring

Personal Medications and 
Vitamins 
Personal First Aid Kit
Sea Sickness Medication or 
Patches (as a Precaution) 
Toiletry Kit
Sunscreen (spf 15 or Higher)
Aloe Vera Gel
Hand Sanitizers

P

Please take into account the luggage suggestions below. For more 
information, refer to the Luggage section of this document.

Luggage

Regular Duf�le Bag
Spare Duf�le Bag
Daypack or Fanny Pack

Small Padlocks
Strong Ziploc Plastic Bags or
Dry Bags

Please take into account the suggestions for travel accessories 
below. For more information, refer to the individual sections of each 
accessory on this document (where applicable).

Travel Accessories

Photo Camera
Video Camera
Additional Memory or 
Film for Your Camera
Tripod (Optional) 
Alarm Clock or Watch 
Flashlight or Headlamp 
(For Amazon Trips)
Binoculars

Insect Repellent (For 
Amazon Trips)
Spare Batteries / Charger
A/C Adaptors if Your 
Chargers Are Not 110v, 2 
Flat Prongs
Spanish/English dictionary 
or translation device
A Good Book



Our goal is to insure that your trip to Ecuador and the Galapagos 
Islands is one of the most meaningful experiences of your life. We 
have learned that the way to experience the magic of this part of the 
world is through direct, �irst hand participation. We help you to 
achieve this in ways that invite you to interact with diverse 
ecosystems, ancient cultures and indigenous peoples. We are there 
to offer knowledge, and guidance that shares insights aimed at 
opening understanding. Both the Galapagos and mainland Ecuador 
are such unique and extraordinary places, we know your heart and 
mind will be captured, as ours once were almost three decades ago 
and will always remain.

Before you rush out to shop for your trip, we recommend you take a 
moment to read through this information in a place you �ind most 
conducive to thorough study.

Please make sure that you send us your completed Reservation & 
Medical form (1 per person) at least 45 days prior to the start of 
your cruise. You can complete and submit your form right online by 
going to our Online Departure Center. It's very important that you 
inform us about your international �lights schedule, especially if you 
have arranged your airport transfers with us. It's also important 
that you let us know the hotel where you will be staying on the night 
prior to your Galapagos cruise, in case we need to contact you 
regarding �light changes.

YOUR MEDICAL & RESERVATION FORM

Reading each section carefully will ensure that you have all your travel 
documents in order and that you are aware of the most important 
information related to your trip. This will guarantee that you are not 
met with any surprises when arriving to Ecuador.

* Not to expire until at least 6 months prior to departure
** Not required by residents of most countries including USA, Canada, UK & Australia
*** Quasar provides this 30 days prior to departure

Documents & Trip Information

All travelers are required to present a valid passport when entering 
Ecuador. If you do not have a passport, apply for one immediately as 
it can take some time to obtain one.

Expedited documents can be quite costly. If you already have a valid 
passport, be sure to check that your passport is valid for at least 6 
months from the date you plan to enter Ecuador, as you will not be 
allowed to enter the country if this is not the case.

Visacentral.com is an excellent website for researching 
information on passports and visas.

PASSPORTS

When making international airline reservations or any travel 
reservation for your trip to Ecuador, be sure to use your name 
exactly as it appears on your passport.

Using a nickname or a surname that does not match your passport 
will cause major hassles, especially when attempting to board 
�lights or checking into hotels. Always make sure the name on your 
passport and air tickets match.

Name changes are extremely dif�icult to make with the airlines, so it 
is in your interest to get your passport name correct from the start.

ALWAYS USE YOUR PASSPORT NAME

Citizens of most countries including the USA, Canada, Australia, the 
UK and EU countries can stay a maximum of 90 days in Ecuador 
without the need to obtain a visa. 

Visacentral.com is an excellent website for researching 
information on passports and visas, including which countries do 
require a visa to enter Ecuador.

VISAS

Ecuador requires that travelers carry proof of identity on their 
person at all times. On occasion you may be required to show proof 
of your citizenship while in Ecuador.

Therefore, carry a photocopy of the photo page of your passport, as 
well as some other form of legal identity, such a driver’s license, 
with you at all times while in the Ecuadorian mainland.

You may also be asked to show your passport when making large 
purchases with credit cards or traveler’s checks while in Ecuador, 
which is a reason to carry your passport with you.

While you absolutely do need to have your passport with you to 
travel to the Galapagos, you won’t need to carry it, or a copy of it, 
with you during the natural history landings.

The exception is on Santa Cruz and San Cristobal islands, where you 
may want to carry your passport if you plan to make purchases in 
the port towns.

ID / PROOF OF CITIZENSHIP

P
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• Passport * 
• Visa **
• International Air Tickets
• Travel Itinerary (Incl. Transfers) 
• Galapagos Flight Itinerary ***
• ID (such as drivers license) / Proof of Citizenship

• Travel Insurance
• Cash, Debit & Credit Cards 
(ATM)
• Emergency Contact Information



It sometimes seems preordained that the traveler who fails to 
purchase trip cancellation/interrupt insurance is the one who has 
to cancel their trip at the last moment. We strongly urge you to 
purchase travel insurance.

A good policy will include trip cancellation and interruption 
coverage, medical coverage — including coverage for emergency 
evacuation — as well as baggage loss protection. You can check with 
us for the best policy.

Quasar requires all passengers carry a minimum of $50,000 USD 
Medical Evacuation Insurance coverage and strongly recommends a 
good Trip Cancellation / Interrupt Policy. For more information 
please visit our Online Departure Center. 

For a list of insurance providers we invite you to visit our 
Recommended Insurance Provider page at
https://www.quasarex.com/galapagos/trip-insurance . 

TRAVEL INSURANCE

We advise you to make and retain copies of all your important travel 
documents including your passport photo page and airlines tickets. 

Keep copies of your credit card numbers separate from your purse 
or wallet. If any of these become lost or stolen, having this 
information will make your life far easier.

COPIES OF TRAVEL DOCUMENTS

On March 14, 2000, the law making the US dollar the legal 
tender of Ecuador was rati�ied.

Since that date the US dollar has been adopted as the of�icial 
currency of Ecuador and is accepted everywhere.

MONEY, BANKS & ATMS

All passengers traveling to Ecuador are advised to avoid bringing US 
$100 bills with them because smaller shops might not carry enough 
change for them.

Passengers are advised to carry smaller denominations of US bills 
instead. The exception is for onboard tipping. Remember you can 
get cash at ATMs even in the Galapagos.

IMPORTANT NOTICE CONCERNING
US $100 BILLS

Major credit cards including Visa, MasterCard and American 
Express are widely accepted at restaurants, hotels and shops in 
tourist areas.

Amex is less accepted than other cards in the islands. Some 
merchants may tag on a surcharge of 6% to 10% when you pay 
using a credit card. Using cash means saving this cost.

To that end you can also �ind ATM (cash) machines in large cities 
such as Quito, Guayaquil and Cuenca, which accept most major 
credit and ATM cards. You can also �ind ATMs in Galapagos port 
towns including Puerto Ayora and Puerto Baquerizo Moreno.

We suggest you plan on bringing a credit card for any shopping, 
unforeseen expenses and emergencies. We also accept credit cards 
at the onboard bar and shop.

CASH, & CREDIT CARDS

Be sure to inform your bank that you plan to use your credit or debit 
card in Ecuador prior to travel, as they may block your card the �irst 
time you attempt to use it as a security precaution unless you’ve 
informed them in advance.

IMPORTANT NOTE ON CREDIT CARDS

It's also a good idea to bring a fair amount of cash (in US dollars) 
with you, using smaller denominations ranging from US $1s to US 
$20s.

It is up to you to determine your comfort level between carrying 
cash, credit cards or an ATM card. We also suggest a range of 
denominations for when you only need a few dollars.

The smart traveler knows to keep a record of their credit card 
numbers in case these are lost or stolen.

CASH

DOCUMENTS AND TRIP INFORMATION
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Banking hours are typically from 09:00 to 18:00 Monday thru 
Friday. 

ATM machines are located throughout major cities as well as in the 
port towns of the Galapagos.

BANKING HOURS & ATMS



TRAVEL DOCUMENTS

We recommend that you make your international air travel 
arrangements as early as possible as this will insure availability of 
�lights for your dates. It is often the best bet for securing the least 
expensive fares.

While carriers �lying to Ecuador can change, American Airlines, 
Delta, LAN, United, Copa, KLM, Avianca, and American all offers 
�lights in and out of Quito. Airlines offering �lights in and out of 
Guayaquil currently include Avianca, American, LAN, Copa and 
KLM/Air France. We suggest websites like Orbitz and Travelocity or 
the website of the mentioned carriers to check for your best routing 
options.

INTERNATIONAL FLIGHTS

We are often asked if it is better to �ly into Quito or Guayaquil, 
Ecuador prior to your cruise. The answer is that all our �lights to and 
from the Galapagos originate in Quito (UIO) and stop in Guayaquil 
(GYE) before �lying on to the Galapagos, and return the way they 
came. So it doesn’t matter which of these two Ecuadorian cities you 
�ly into or out of internationally from that  point of view.  If you have 
time to tour Ecuador before or after your cruise, Quito, located in 
the Central Andes, offers far more to see and do and is also where 
you will �ly from if you plan to visit the Amazon.

The new Quito airport, located north of the city, is less than an hour 
transfer from Colonial Quito (a UNESCO World Heritage Site), and 
there are hotels springing up around the airport with more on the 
way.

Some of these are very quaint and immediately provide a 
welcoming experience of the eternal spring of the Andean 
countryside. So if you plan to see more of what Ecuador has to offer, 
or if you want to get a real feel for the heart of Ecuador, then we 
recommend �lying into Quito and visiting the Central Andes even if 
only for a short time.

However, some will �ind it more convenient to schedule 
international �lights in and out of the port city of Guayaquil, Ecuador 
where transfers are only about 20 minutes between the airport and 
city hotels. It's slightly less expensive if you �ly to the Galapagos 
originating in Guayaquil and you save having to make the 50-minute 
�light from Quito to Guayaquil. 

If you are a person who is concerned about, or has suffered from 
altitude sickness in the past, then it is better to �ly in and out of 
Guayaquil.

If you plan to visit Peru and Machu Picchu after your Galapagos 
cruise it will be faster and easier for you to �ly back to Guayaquil and 
then change plans there to continue on to Lima  (LIM), Peru so that 
you can stay in Lima on the same day your cruise ends. If you plan to 
visit Peru before your cruise, the same is true in reverse, except you 
should plan to stay in Guayaquil on the night prior to �lying to the 
Galapagos. You can also �ly from Lima to Quito if you prefer.

QUITO VS. GUAYAQUIL

We strongly recommend arriving in Ecuador at least two days prior 
to the start of your cruise if you are �lying from North America or 
Europe. That way if your international �light is delayed for any 
reason you can still make your �light to the Galapagos on Saturday 
morning, insuring that you arrive in time for the start of your cruise. 

Following these guidelines also gives you an extra day for your 
luggage to catch up to you if lost or delayed by your international 
airline. 

By arriving two days early in Ecuador you can typically spend the 
extra day (Friday) enjoying the mainland. It is especially important 
for you to arrive a day or two early during the winter when storms 
can shut down airports or cause �light delays in the northern 
hemisphere.

WHEN DO I NEED TO BE THERE?

In the era of deregulated internet airfares, prices can change daily 
and hourly. We therefore recommend that you check websites like 
orbitz, kayak, expedia and the websites operated by the airlines 
mentioned above to �ind a competitive fare.

While you can �ind internet tips on how to save on fares we urge you 
to book sooner than later to insure your international �lights.

For those looking for a more human touch our friends at Exito 
Travel would like to offer assistance in arranging your international 
�lights. 

Exito will deftly manage the process and can be reached at 
vip@exitotravel.com  or by phone at 800-655-4053 (Steven is at 
ext. 8516 and Leo is at ext. 8508).

Please mention that you will be traveling with Quasar Expeditions, 
and provide them with your yacht and cruise dates, as this gives you 
a preferred rate with Exito. Exito offers very competitive pricing 
and personalized service.

They are very experienced in travel to South America and will make 
it very easy to plan your trip, especially complicated itineraries that 
include both Ecuador and Peru. 

Remind them that that QUASAR will book your �lights between 
Ecuador and the Galapagos.

INTERNATIONAL FLIGHT AIRFARES

TRAVEL INFORMATION
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According to Ecuadorian law, any person that enters the 
country temporarily is exempt from the payment of any 
customs duty.

You will not be required to pay taxes or duties for your 
luggage including new or used articles that you will use 
during your trip, such as items including cameras, laptops, 
radios and cell phones.

CUSTOMS

Upon arrival you will go through immigration �irst and then 
customs. First you will be asked to present your passport and an 
arrival form (usually handed out on board your �light prior to 
landing). Be sure your entrance papers are of�icially stamped 
showing the number of days you are allowed to stay in the country. 
You will be given a copy of the arrival form.

Keep it in a safe place with your passport, as you will need it to leave 
the country. If you lose this copy, you will need to �ill out a new one 
at the airline counter when you check in for your departing �light. 
Next you will proceed to pick up your luggage.

The cost of luggage carts is US $1*. If you require assistance, there 
are also porters who can help you. The standard gratuity for porters 
is US $1* per bag.

* Subject To Change

ARRIVING

The of�icial language of Ecuador is Spanish. However, English is 
widely spoken at hotels, restaurants and shops. Almost everyone 
involved in hosting you during your stay speaks English.

If you plan to set out on your own—or simply for convenience—it is 
good to carry an English / Spanish phrase book or electronic 
translation device.

While most of the service people you will encounter in Ecuador and 
the Galapagos Islands speak �luent English, not all crewmembers 
aboard our vessels do so.

LANGUAGE

ARRIVING IN ECUADOR 

TRAVEL INFORMATION
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Your cruise typically ends on a Saturday when you �ly from the 
Galapagos back to the mainland. We therefore recommend that you 
�ly from Ecuador to your home on Sunday.

However, if you are pressed for time it is possible to connect with 
international �lights departing Ecuador very late on Saturday or 
very early on Sunday. Flights returning from the Galapagos arrive 
back in the mainland in the afternoon or early evening on the 
Saturday the cruise ends, depending on �light schedules.

You can �ly home that same evening as long as you leave adequate 
time to connect to your international �light. Because �lights can 
become delayed returning from the Galapagos, we strongly 
recommend leaving a connection time of no less than 5 hours to 
play it safe.

You can always spend the night in the mainland and �ly out the next 
day. In most cases you will have to spend the night in either Quito or 
Guayaquil to catch early morning �lights home.

If you are planning to visit Peru and Machu Picchu after your cruise, 
as mentioned, you can change planes in Guayaquil and arrive in 
Lima, Peru on the same day your cruise ends.

FLYING HOME

Of course all our guides and cruise directors on board our yachts 
speak English, and they are available to you at any time you need 
them, even if you need to wake them during the night. There is a 
reason why not all our crewmembers speak English.

The Galapagos are under increasing pressure due to the growth of 
its human population. We hope you will therefore understand that 
we want to support the Galapagos National Park’s goal of keeping 
down the human population of the islands by hiring local staff, 
which at times may be slightly less quali�ied in English than those 
we could hire elsewhere. 

We have provided English classes to crewmembers and will 
continue to do so, but not everyone learns as quickly as we would 
like. If you are having trouble communicating with a crewmember 
or are unsure about a communication please ask your guide or 
other cruise director to translate.

It can be costly and dif�icult to catch up with your yacht once she 
leaves and the same can be said of lost or delayed luggage. If you are 
pressed for time and have no other option you can plan to arrive in 
Ecuador on the day prior to your �light to the Galapagos so long as 
you factor in all the above. You should also consider purchasing trip 
cancellation / interrupt insurance if you are cutting things close and 
you will �ind more information about this in our Online Departure 
Center.

PRE TRIP INFORMATION



AIRPORT TRANSFERS

GALAPAGOS FLIGHT

Once you are in the Ecuadorian mainland you still need to �ly 600 
miles to the Galapagos for the start of your cruise and back again. As 
mentioned our Galapagos �lights originate in Quito and stop in 
Guayaquil before proceeding to the islands where your yacht will be 
waiting. You can board your �light in either city or disembark in 

TRAVEL INFORMATION
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If you or your group has arranged for a private transfer with us from 
the airport to your hotel, look for our transfer agent just outside of 
customs after passing your bags through the x-ray machine. They 
will be holding up a sign with your last name or the name of your 
group on it.  Normally, if you are arriving on a �light late at night and 
do not feel comfortable in a foreign country by yourself, we suggest 
you take a private transfer, which we are happy to arrange for you.  
If you are taking a taxi to your hotel make sure that it has a running 
meter. You can book a taxi at one of the reservation windows 
outside of Customs.

For personal safety and convenience we highly recommend that 
Quasar arrange all your transfers in Ecuador. However, if you �ind 
yourself in a position of needing to arrange for a transfer or ride 
using a cab it is important to follow some dos and don'ts to insure 
your personal safety:

• Do: When arranging taxi cabs at the airport always do so using the 
of�icial taxi stand counters located in front of international and 
national arrivals area. 
• Don't  accept rides directly from a driver soliciting your business 
at the airport or anywhere else.

• Do: Always arrange for the front desk of your hotel to arrange 
taxis using the established companies they work with. Verify your 
taxi with the hotel before entering the vehicle.
• Don't get rides from taxis by stopping them on the street.

IMPORTANT NOTE ON TRANSFERS & CABS

either city on the way home. Quasar purchases air tickets to and 
from the Galapagos Islands for all of its passengers at reasonable 
rates with established carriers, �lying up to date equipment 
including Boeing & Airbus aircraft.  

Remember that you should arrange to be at the airport an hour and
a half prior to departure for your Galapagos �light. If you’ve 
arranged your airport transfer with Quasar Expeditions on the 
day of your �light to the Galapagos, our staff will meet you at your 
hotel, drive you to the airport.  These transfers are not automatically 
included.

If you did not arrange for your airport transfer with Quasar, please 
be at the airport at least 1h30 before your �light departs and look for 
our representative.

Quasar provides airport check-in assistance for our group �lights to 
the Galapagos. Once you arrive at the airport in Quito arrange to be 
dropped off at the domestic area of the terminal for your Galapagos 
�light. In Quito, as you walk into the main terminal building from the 
curb take an immediate right turn. In the right hand corner of the 
building you will see a passageway.

Go through it and turn left. You will see what appears to be a 
security area where you will be asked to pass your bags through an 
X-ray machine. This is the Galapagos Agricultural inspection station. 
On the other side of the inspection station look for the Quasar 
representative who will be there to assist you with check in. They 
may be right outside the end of the inspection area or may be 
slightly further ahead at the check in counters (the airports do not 
allow us to post a meeting sign).

If you are boarding the �light in Guayaquil arrange to be dropped off 
at the domestic area of the terminal, where our representative will 
be waiting for you in the area in front of the airline check-in counter. 
You will also be required to pass your luggage through agricultural 
inspection there. Our representative will assist you with check in. 

If you arrive at the airport early (more than an hour and a half 
before departure) please wait for our representative to arrive 
to assist you with check in.

Our representative will have important documents (including your 
INGALA transit card) waiting for you at the airport, which you will 
need in addition to your ticket, so please do not check yourself in to 
your Galapagos �light unless absolutely necessary. All tickets are 
electronic so the airline can issue yours on the spot if it becomes 
absolutely necessary when you show your passport. 

Please keep the following in mind when you plan your connecting 
�lights and land arrangements in concert with your Galapagos 
�lights:

• A month prior to departure we will send you a Final Bulletin with 
your �light information. Occasionally these change and if this 
happens prior to your leaving for your trip we will advise you. In 
some cases �lights change on the day prior to the start of your 
cruise, which is why it is so important for you to complete the 
section of your form that indicates the hotel you will be staying in 
that night so that we can contact you in case of last minute changes.

• We recommend that you arrive in Ecuador on the Thursday prior 
to your Saturday morning �light to the Galapagos. That way if your 
international �light is delayed you will not miss your �light to the 

PRE TRIP INFORMATION



ON BOARD YOUR YACHT & IN
THE GALAPAGOS

We are often asked what gratuity is appropriate to leave your 
guide and crew while in the Galapagos. Of course the quality 
of service should determine the extent of any gratuity. As a 
recommendation, if the service received has been excellent, 
the suggested tipping guidelines are:

Your guides*: US $80 - US $100 per passenger, for the week, 
which can be divided per guide as you see �it according to 
their expertise and service provided.

Your Crew*: US $180 - US $200 per passenger, for the week. 
This will be divided evenly between the crew. If you would 
like to give an additional, separate gratuity to any particular 
crew please feel free to do so.

TIPPING & GRATUITIES

You will �ind Ecuador to be a wonderful country full of 
welcoming people, but just as when traveling anywhere in 
the world, you are advised to take certain precautions to 
insure your personal security and those of your belongings. 
We advise our passengers not to wander around large cities 
such as Quito or Guayaquil on their own.

We recommend  that you be accompanied by a guide who 
knows the city one is visiting well and therefore knows 
when and where to go and the places that need to be 
avoided. Take care not to advertise the fact you are carrying 
a cell phone or cash. We urge you to leave your passport and 
valuables secure in your hotel lock box and instead carry 
only a copy of your passport with you when you are out on 
excursions in the mainland.

SECURITY

We have had a couple of rare instances in the past where 
passengers had bags stolen at the old airport.  While safety 
is not an issue in Ecuador’s airports, it is best to make sure 
to keep your luggage and personal belongings in front of 
you in clear sight at all times.

Keep your passport and other important documents on 
your person and work with fellow passengers to keep your 
bags in clear sight if you must step away from them.

AIRPORT SECURITY

Following is the list of fees and taxes you can expect to pay during 
your trip. These may change without notice:

• INGALA Transit Control Card: This card is designed to help 
control immigration to the islands and costs US $20. The fee is 
typically pre-paid to Quasar in advance of your cruise and will 
appear on your invoice. Our airport representative will present you 
with your card prior to your Galapagos �light. However, if you are 
�lying to the Galapagos on a day ahead of the rest of the group then 
you will need to purchase your own INGALA transit card at the 
airport. Just ask where the counter for this is when you arrive at the 
airport.

• The Galapagos National Park Entrance Fee: US $100 for adults 
(US $50 for children 11 and under). This fee is typically pre-paid to 
Quasar in advance of your cruise and will appear on your invoice. In 
this case personnel at the airport will have your name on the list of 

FEES

While on board our yachts you will have the opportunity to 
purchase wine, beer and spirits, including mixed drinks, from the 
bar. You will also be able to purchase items including t-shirts, caps, 
artwork and other gifts at the yacht's boutique.

We accept major credit cards, travelers’ checks and US dollars on 
board all our yachts. Please be prepared to pay the Ecuadorian sales 
tax of 14%. You should also expect to pay the sales tax when 
purchasing items and services in the port towns of Puerto Ayora 
and Puerto Baquerizo Moreno.

TRAVEL INFORMATION
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guests who have pre-paid. However, if you are traveling to the 
Galapagos on a day ahead of the group you will have to pay the fee to 
the Park upon arrival in the Galapagos, in which case be sure to carry 
the above amounts in cash as the Park will not accept credit cards or 
travelers checks. 

• Airport Exit Tax: This used to be paid upon departure from 
Ecuador, but airport exit taxes are now included in the cost of your 
ticket.

Galapagos. Arriving in Ecuador also allows delayed luggage to catch 
up to you.   Of course we also encourage you to spend even more 
time in the mainland.

• Arrange to be at the airport an hour and a half prior to departure, 
where our representative will be waiting for you.

• Because �lights can become delayed returning from the Galapagos, 
we strongly recommend leaving a connection time of no less than 5 
hours between the time your �light from the Galapagos is scheduled 
to arrive back in the mainland and when you are scheduled to 
depart for home. You can always spend that night in the mainland 
and �ly out the next day if connections are tight. The exception is 
when you are �lying to Lima at the end of your cruise to start a tour 
in Peru, in which case tighter connections are acceptable.  

Note: Quasar arranges �lights to and from the Galapagos Islands for 
all of its passengers with established carriers, �lying up to date 
equipment including Boeing & Airbus aircraft. As with even the best 
air carriers, occasionally passengers may experience �light delays and 
changes or loss of luggage. While Quasar is dedicated to assisting its 
passengers when these inconveniences occur, such delays are 
ultimately beyond our control and are the responsibility of the air 
carrier and not Quasar Expeditions. This is one reason we advise all 
our passengers to purchase a good trip cancellation / interrupt 
insurance policy to cover the cost of any lost services, baggage or 
travel plan changes as a result of such delays or changes.



Following is the contact information you, your family and associates 
can use during your trip to Ecuador and the Galapagos:

If you are delayed en route to Ecuador
If calling during regular of�ice hours: 
Monday – Friday: 9:00am – 18:00pm Ecuadorian Time (which is 
the same as US Eastern Time during US Daylight Savings Time or US 
Central Time the rest of the year)

If Calling from Abroad
Tel: 305.395.5690 this is a US number that forwards to our Quito 
Of�ice
Tel: +593.2.382.5680 ext 113, 104 or 103
Tel: +593.2.382.5681 ext 113, 104 or 103

If Calling from Quito
Tel: 305.395.5690 This is a US number that forwards to our Quito 
Of�ice
Tel: 02.382.5680 ext 113, 104 or 103
Tel: 02.382.5681 ext 113, 104 or 103

If calling during weekends or non-of�ice hours / this is our 
emergency backup number:

24/7 Emergency Number If Calling from Abroad
Tel: + 593.99.794.7938

24/7 Emergency Number If Calling inside Ecuador
Tel: 099.794.7938

For those passengers booking Continental Ecuador Services with 
Quasar, you will be given access to additional emergency numbers 
for our land department in your Final Bulletin. 

EMERGENCY CONTACT INFORMATION

IMPORTANT NOTE ON PAYING TIPS
ONBOARD OUR YACHTS

The Government of Ecuador has determined that tips paid using 
credit cards are subject to high tax rates. If Quasar were to accept 
tips via credit card payments on behalf of its crew and National Park 
guides the tips would be taxed as corporate income, which it is not. 
As a result tips can no longer be accepted via credit card. Instead, 
we offer the following options for paying tips at the end of your 
cruise:

• Cash: If you don't want to carry much cash, you can draw cash at 
an ATM machine in the Ecuadorian mainland just prior to departing 
for the Galapagos; ask your hotel concierge where to �ind an ATM 
near the hotel or at the airport. While in the Galapagos you can draw 
cash from an ATM machine when we visit Puerto Ayora or the island 
of San Cristobal. Your guide will be pleased to assist you with this 
option.

• Personal check: You can pay tips with a personal check if you �ind 
that more convenient. Remember to bring one check for the 
guide(s) and another for the crew. If you are only carrying one check 
specify the amount to go to the guides and to the crew in the memo.

TRAVEL INFORMATION
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Please keep in mind that this is only a suggestion. Tipping is 
a personal matter based on your discretion. For the rest of 
your stay we offer the following as a guideline only for 
excellent service: 

• 10% of the bill at restaurants (typically included in check 
but we recommend additional 10% for great service).

• US $1 to US $2 per bag to porters and bellboys at the 
airports and hotels.  

Private tours in mainland Ecuador (per group):

• US $20 to US $25 from 1 to 4 passengers and US $25 to US 
$35 for larger groups for a full day, for the guide, these prices 
are not per person, but for the whole group.
• US $10 for a full day, for the driver 
• US $7 to US $15 per transfer, for the guide
• US $5 per transfer, for the driver 

Amazon Lodges (per person):

• US $10 per passenger / per day - Naturalist Bilingual guide
• US $5 per passenger / per day - Native guide
• US $10 per passenger / per day - Staff (Keep in mind tips 
will be shared equally amongst lodge personnel)

*Note: If there are 2 guides on board your vessel, we suggest 
that you follow the same US $80 - US $120 per passenger/ 
per week guideline (keeping in mind you may want to go 
toward the higher end of the scale to cover two people) and 
distribute the amount as you see �it between the 2 guides.

If your �light to Ecuador is delayed, cancelled or rerouted please 
contact us with the following information using the emergency 
contact information provided below:

• Any �light changes including �light numbers & your airline. If it is a 
code share involving more than one airline list both airlines and 
�light numbers.

• The time your �light is rescheduled to arrive in Ecuador and where 
(Quito or Guayaquil).

• The names of all the passengers traveling in your party aboard the 
rescheduled �light.

If you reach our answering machine leave all the information above 
in your message. If there are mix-ups due to delays this does not 
have to result in great inconvenience.

FLIGHT DELAYS EN ROUTE TO ECUADOR

PRE TRIP INFORMATION

The of�icial currency of Ecuador is the US Dollar, which is what you 
will receive at ATMs. You can still pay for your bar tab and purchases 
at the boutique using a credit card.



Health & Medical Information

• General Note                                
• Staying Healthy During your 
Visit
• Special Medical Conditions Or 
Needs
• Preventing Gastro-intestinal 
Disorders
• Physically Preparing for your 
Trip

• Walks and Hikes
• Your Personal Medical Kit
• Other Activities
• If Doing Mainland Ecuador 
Programs
• Altitude
• Immunizations
• Diseases

The Galapagos Islands are ideal for healthy active people of all ages 
looking to get out there and enjoy nature up close. While a trip to 
the islands can be fairly easy when it comes to activity, a basic level 
of �itness is in order.

PHYSICALLY PREPARING FOR YOUR TRIP

Quito stands at roughly 9,500 feet above sea level, so a stroll along 
the cobblestones of its colonial section may sometimes cause 
shortness of breath. The better shape you are in, the more you will 
enjoy your trip. Though hikes in the Galapagos are evenly paced, 
you can expect some fairly long walks in hot weather. Having a good 
sense of balance and being relatively sure footed is a requirement 
on this trip, as is having the capacity to walk for a least a mile 
unassisted. Participants should be prepared to negotiate the 
following:

• Enter and leave panga/dinghy (typically an in�latable launch with 
a solid bottom) from the yacht and from the panga/dinghy back to 
the yacht with assistance from the guide and crew.

• Make wet landings on sandy beaches with minor surf and dry 
landings on jetties that can have slippery rocks with the assistance 
of guides and crew.

• Walk over both uneven and slippery terrain, sometimes stepping 
from rock to rock or boulder to boulder for an extended period.

• Walk through a dimly lit lava tunnel with slippery sections and 
some low ceilings (optional).

• Hike up boardwalk stairs of up to 400 steps (on Bartolome only).

Of course there are plenty of strolls on pristine beaches and some 
easy hikes with frequent stops. If you think you may require 
assistance to do any of the above, please talk to your sales agent to 
discuss the trip and make sure you are physically quali�ied.

WALKS & HIKES

Once you arrive in the islands you will have plenty of opportunity to 
participate in other activities including swimming, snorkeling and 
sea kayaking. In the Galapagos we typically return to the yacht 
between excursions and you are welcome to relax onboard if you 
would like to skip an activity. 

For those who enjoy horses, riding can be arranged while staying at 
haciendas in the mainland, which also offer hiking and mountain 
biking. It is really up to you how much or little you want to 
participate in activities as opposed to just relaxing. 

Taking up a moderate exercise program well before your trip will 
help insure you get the most out of your vacation. Always be sure to 
check with your physician when embarking on an exercise program. 
In addition, it is always a good idea to gain some experience in the 
activities you intend to participate in prior to your trip to see if you 
enjoy them and also to get more out of these activities during your 
trip. Our guides and crew will, of course, assist you as needed.

OTHER ACTIVITIES

Below you will �ind information to help assist you with medical 
preparations for your trip as well as providing tips on how to stay 
healthy during your travels. Keep in mind that neither we nor 
anyone making your trip arrangements is a medical authority.

You should consult with your physician, local health of�icials as well 
as the Centers for Disease Control (CDC) in Atlanta, GA. Much of the 
information below comes directly off the CDC website.

The CDC offers an excellent section for travelers, which you can 
access by going to www.cdc.gov, clicking on the Traveler's Health 
Item. From there select Destinations and then choose Ecuador or 
Peru if you are also traveling there. 

GENERAL NOTE

It is important that you advise us of any medical conditions, 
allergies or any special medical or dietary needs you may have, well 
in advance of the trip by submitting your Reservation & Medical 
form well in advance.

Please make sure that you have advised us of such information at 
least 45 days prior to your departure. We also encourage you to 
review these with your cruise director upon arrival aboard the 
yacht.

ADVISE US OF SPECIAL MEDICAL 
CONDITIONS OR NEEDS

HEALTH AND MEDICAL INFORMATION
9/17

PRE TRIP INFORMATION



Because Quito is above 9,000 feet some passengers traveling from 
lower elevations may experience symptoms of altitude sickness, 
known locally as Soroche. This typically results in shortness of 
breath, some nausea and headaches. In most cases, the symptoms 
will gradually lessen and pass as one’s body adjusts to the altitude, 
so it is a good idea to plan to take it easy for the �irst day or so. 
Resting helps as does taking over-the-counter analgesics. Staying 
hydrated by drinking plenty of water or tea also seems to lessen 
symptoms.

Typically the way to avoid getting altitude sickness is to ascend 
gradually and thereby acclimate to the higher altitude and less 
oxygen. If you have experienced altitude sickness at elevations 
below 9,000 feet in the past you may want to spend a few days 
acclimating in the mountains before �lying to Quito.

If you are very prone to altitude sickness, you may wish to avoid 
Quito altogether by �lying in and out of the coastal city of Guayaquil. 
Persistent high altitude sickness symptoms can worsen quickly, 
signaling danger and the need to get to a lower elevation with more 
oxygen immediately.

If you have high blood pressure, heart trouble or have had issues 
with altitude sickness in the past please consult your physician 
before traveling to Quito.

ALTITUDE

Strictly speaking, no inoculations are required for entry into 
Ecuador at this writing, though routine vaccines and travel vaccines 
are recommended including:
• Typhoid
• Hepatitis A
• Diphtheria tetanus booster should also be up to date.

For a detailed up to date information on immunizations for Ecuador 
and/or Peru visit the section on Vaccines and Medicines under the 
Traveler's Health section for each country at www.cdc.gov and 
check with your doctor.

Yellow Fever: If you plan to visit a jungle lodge in the Ecuadorian 
Amazon Basin, check to see if yellow fever certi�icate is required. 

Sometimes a yellow fever vaccination is mandatory to visit the 
Amazon and at other times not, but it is a good idea for travelers to 
have this vaccine as a number of countries do require it. 

For details on yellow fever on the CDC, visit:
http://wwwnc.cdc.gov/travel/diseases/yellow-fever
and check with your doctor.

IMMUNIZATIONS

You will �ind that we run a very clean ship in the Galapagos. The 
food and drinks are clean and safe as is the ice we serve. During 
your stay we ask that you use the bottled and drinking water 
provided at dispensers for brushing your teeth rather than 
brushing with tap water. 

STAYING HEALTHY DURING YOUR VISIT

“Food and waterborne diseases are the number one cause of illness 
in travelers,” according to the CDC. Following the precautions above 
will insure that you do not get that most common af�liction: 
traveler’s diarrhea.

Even when you are in your hotel and especially when you are on 
your own avoid tap water for brushing your teeth. Instead, use 
puri�ied or the bottled water which will be provided and always 
avoid ice except when on our yachts.

As a backup you may want to talk to your physician to see if they can 
prescribe an antibiotic that is targeted at traveler’s diarrhea to 
bring along.

There are also over the counter drugs that can help. Consult your 
physician, who can also prescribe medications that you can turn to 
in case you do contract a gastro intestinal disorder during your trip.

PREVENTING
GASTRO-INTESTINAL DISORDERS

We carry a �irst aid kits aboard our yachts for emergencies and we 
offer an in�irmary with a full time doctor onboard the Evolution.

The cost of a medical appointment with the onboard doctor is    US 
$15 per visit. All medical supplies used to treat any condition that 
might arise will be charged to the passenger at the same cost 
Quasar paid for them. Doctor visits and medical supplies will be 
added to your onboard tab and should be settled at the end  of the 
cruise.

We also strongly urge you to bring your own personal �irst aid kit 
including any prescription medications, vitamins or over the 
counter drugs you may require.

Fill prescriptions BEFORE you leave home. Ecuador does have 
numerous pharmacies stocked with many of the over the counter 
and prescription products found in places like Europe and North 
America. But not all so bring those you need.

The CDC provides Healthy Travel Packing List for both Ecuador & 
Peru at the following links:

http://wwwnc.cdc.gov/travel/destinations/ecuador/traveler/packing-list

http://wwwnc.cdc.gov/travel/destinations/peru/traveler/packing-list 

YOUR PERSONAL MEDICAL KIT

HEALTH AND MEDICAL INFORMATION
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You may, however, be exposed to other service providers and 
environs making it a good idea to follow the advice of the CDC for 
staying healthy in the region.

Once again we have found no better source on the precautions 
travelers can take to stay healthy than www.cdc.gov.

In this case go to the Stay Healthy & Safe Section on Ecuador or Peru 
at these links:

http://wwwnc.cdc.gov/travel/destinations/traveler/none/ecuador
 
http://wwwnc.cdc.gov/travel/destinations/traveler/none/peru  

PRE TRIP INFORMATION



IF DOING MAINLAND ECUADOR PROGRAMS - 
NOTE ON MALARIA DISEASE (AMAZON TRAVELERS ONLY)

The CDC also recommends that travelers planning to visit areas at 
risk for malaria in Ecuador (and Peru) should take a malaria 
prophylaxis drug. This again is a decision for you and your physician 
based on your travel plans and medical history including allergies.

Make sure you explore the side effects of each drug with your 
physician and drug resistance in the region you are visiting. Expect 
to begin taking these drugs in advance of your trip. Therefore it is 
important not to wait until the last minute before seeing your 
doctor for a prescription.

Other Means to Reduce the Risk of Malaria (Amazon Travelers)
A key means to prevention is to reduce your risk of being bitten by 
mosquitoes.

These methods include wearing light long sleeve shirts and pants 
that will make it harder for a mosquito to bite you. Wearing a hat 
and making sure your feet and ankles are also covered will reduce 
your risk. Using insect repellent is also very important.

For more details and updates on malaria on the CDC website go to:
http://wwwnc.cdc.gov/travel/diseases/malaria 

MALARIA PROPHYLAXIS (AMAZON TRAVELERS ONLY)

MEDICAL INFORMATION & CLIMATE
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The CDC reports that there is no risk for Malaria in Quito, Guayaquil 
or the Galapagos Islands. The risk is at elevations below 1,500 m 
(4,921 ft) and as this may change you can monitor the section on 
malaria under the destination of Ecuador on www.cdc.gov.

If you plan to visit the Amazon or travel to other regions of the 
country not mentioned that are below 5,000 feet, malaria may be a 
risk and you will want to take necessary precautions to guard 
against it.

Speci�ic medical approaches should be decided upon by your 
physician based on your medical history and travel plans.

CLIMATE & WEATHER

Though Ecuador is named for being on the equator, it encompasses 
the snow-capped mountains of the Andes, the tropical rainforests of 
the Amazon and the pleasant marine climate found in the 
Galapagos, making for a wide range of temperatures and climates. 

Quito and the surrounding Central Andes are a land of eternal 
spring where daily highs can reach up into the low 70s F (21 C) and 
nighttime lows can dip down to the mid 40s F (4 C). In general it is 
warm when the sun is out, cooler when the clouds come in and 
coolest at night. The higher you go the cooler it gets.

The months of June through September tend to be the driest, and 
wetter in October through April, though during those times it tends 
to be clear in the morning and wetter later in the day with little 
variation year round.  

For the extended weather forecast in the major cities of Ecuador 
and the Galapagos Islands, please visit www.weather.com and 
enter the city or location your are looking for in the search bar.  

GENERAL NOTE

The Galapagos Islands have a subtropical climate regulated by the 
cold Humboldt Current and the warm El Niño current. December 
through May is the warmest time of year, with highs ranging into the 
upper 80s F (31 C) and lows in the mid to low 70s F (22 C).

Although the islands receive slightly more rainfall during this time 
particularly in April, the lower elevations of the islands where you 
will spend almost your entire trip typically offer blue skies and 
sunshine with occasional haze.

The sea is at its warmest and is usually calmest at this time of year. 
Sea temperatures year round only range from an average high of 
77F (25C) to an average low of 72F (22 C).

The drier garua season lasts from June through November. The 
garua is a mist that forms in the highlands of the islands. Ironically, 
the garua season provides more moisture at the upper elevations of 
the islands than the so-called wet season. 

GALAPAGOS CLIMATE

PRE TRIP INFORMATION



Luggage

It's always a good idea to travel light by bringing only what you need 
for your trip. Being over burdened with luggage can make transfers 
and travel dif�icult. Keep in mind that �lights to and from the 
Galapagos limit you to a maximum of one 23 kg (50 pounds) checked 
piece of luggage, and one carry-on / hand bag of 10 kg (22 pounds).  
This applies only to Avianca Airlines while other Galapagos carriers 
only allow a carry-on / hand bag of 8 kg (17 pounds).

This allowance should be more than enough for what you will need 
to bring, but if you have extra items you wish to leave in Quito during 
your trip to the Galapagos or to the Amazon—such as items you may 
have acquired while in Ecuador—arrangements can be made to 
leave extra bags at your hotel.

• Daypack: This bag stays with you at all times, will most likely be 
your carry-on and is where you will keep such Galapagos 
necessities as your camera—unless you have a camera 
bag—sunscreen, glasses, windbreaker and other similar objects 
during your hikes. Some people prefer both a daypack and a small 
fanny pack. Because you will be the one to carry this bag (s) you will 
want to keep the weight down.

• Duf�le Bag or Small Roll-On Suitcase: In addition to your 
carry-on bag you should only need one duf�le bag or small suite case 
with built in wheels to serve as your main luggage for the trip. This 
can also be a carry-on but check with your airline to insure it meets 
speci�ications. Your duf�le or suitcase should be well made and 
durable to take the punishment the airlines often impose on 
luggage. It is worth spending a little more on a good piece of 
luggage, as it should last you for a longer time. A medium size duf�le 
or suitcase of 30” X 15” X 14” with a capacity of 110 liters or slightly 
larger should be suf�icient. If you go for luggage with wheels take a 
test drive �irst to see how well it works and consider how the wheels 
may affect the structural integrity of the piece. For those inclined 
toward travel packs make certain that there are no loose straps. A 
bene�it of your yacht is that once you move into your cabin you 
won’t have to move luggage for a while.

NOTE: Hard shell luggage and suitcase that don't collapse are 
dif�icult to store in your cabin and are therefore discouraged. 
However we do have places onboard to store these.

• Spare Duf�le: Experienced travelers know that it is good to carry 
a spare duf�le rolled up in your main luggage piece. This is not only 
good in case you want to leave belongings in Quito while you are in 
the Galapagos or Amazon, but it comes in handy for those who like 
to do a good deal of shopping in places like Otavalo market. The 
indigenous merchants of Otavalo know this and do a great business 
selling reasonably priced duffels. This is one item you may want to 
pick up in Ecuador.

• Small Padlocks: These are always a good idea when traveling and 
discourages anyone inclined to zip open your bag to see what they 
might �ind.

• Dry Bags: Sturdy zip lock bags (with draw piece) or dry bags are 
great to keep important items dry while in the Galapagos or the 
Amazon.

BELOW ARE OUR RECOMMENDATIONS FOR 
LUGGAGE FOR THIS TRIP:

January

February

March

April

May

June

July

August

September

October 

November

December

AVG TEMP
MAX - MIN

AVG HRS OF
CLEAR SKIES

AVG SEA
TEMP

AVG
RAINFALL

MONTH

30 - 22 ºC / 86 - 72 ºF 24.5 ºC / 76 ºF 2.5 cm / 1.0 in5.3

30 - 24 ºC / 86 - 75 ºF 25 ºC   /  77 ºF 2.5 cm / 1.0 in7.5

31 - 24 ºC / 88 - 75 ºF 25 ºC   /  77 ºF 5.1 cm / 2.0 in6.0

31 - 24 ºC / 88 - 75 ºF 25 ºC   /  77 ºF 3.8 cm / 1.5 in7.5

28 - 22 ºC / 82 - 72 ºF 24.5 ºC / 76 ºF 1.9 cm / 0.75 in5.2

26 - 21 ºC / 79 - 70 ºF 23 ºC   /  73 ºF 0.60 cm / 0.25 in4.4

26 - 20 ºC / 79 - 68 ºF 22 ºC   /  72 ºF 1.3 cm / 0.50 in2.8

26 - 19 ºC / 79 - 66 ºF 21.5 ºC / 71 ºF 0.60 cm / 0.25 in3.3

26 - 19 ºC / 79 - 66 ºF 22 ºC   /  72 ºF 1.3 cm / 0.50 in2.9

26 - 20 ºC / 79 - 68 ºF 22.5 ºC / 73 ºF 0.60 cm / 0.25 in3.8

26 - 21 ºC / 79 - 70 ºF 23 ºC   /  73 ºF 1.3 cm / 0.50 in3.5

27 - 22 ºC / 81 - 72 ºF 22.5 ºC / 73 ºF 1.3 cm / 0.50 in4.0

CLIMATE, WEATHER & LUGGAGE
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There is plenty of sunshine during the day, but it is less intense, with 
cloudier skies in the morning that usually burn off later in the day. 

Highs range from 79 F (26C) to lows of 66F (19C). In general it can 
be cool and misty in the early morning but by 9:30 AM you are back 
in T-shirt and shorts.

For more details on the Galapagos climate including temperature 
charts go to:
https://www.quasarex.com/galapagos/climate-and-weather 

Remember that the sun is strong along the equator and even more 
so at higher elevations. 

Therefore one needs to take precautions to protect eyes and skin 
from the sun, even on cloudy days, no matter if you are in the Andes, 
Amazon or Galapagos.

Make sure to wear a hat, appropriate clothing, sunglasses and a 
higher SPF sun block. You will not want to start (or end) your 
amazing adventure with a sunburn.

THE SUN, EQUATOR & ALTITUDE

It is very important to stay hydrated in the Galapagos, Amazon and 
in the high elevation of the Andes. In the Galapagos we provide 
drinking water dispensers to �ill up water bottles. Plan to bring 
along a water bottle for Galapagos hikes.

We also sell them onboard. In the mainland and Amazon, if you have 
arranged excursions with Quasar, water will be provided to you. 
Hotels typically also provide drinking water in your room and more 
upon request. The important thing to remember is to keep 
hydrated.

WATER

PRE TRIP INFORMATION



for the galapagos

Clothing & Equipment

• Socks
• Underwear
• Wetsuits
• Casual / Dressier Out�it
• Footwear   
• Cameras and Video Equipment  

• Outerwear
• Shirts & Blouses 
• For Swimming  
• Trousers & Skirts
• Headgear

mainland ecuador programs

• Footwear • Outerwear

• Wind shell (ideal for the islands) and or rain jacket or poncho with 
hood.

• Medium to light �leece jacket or �leece sweater (wool is �ine too).

• Cotton sweatshirt.

• The above are frequently needed when it gets cooler in the islands 
during the evenings, which is the time you will experience more 
breezes as we cruise to another location. During the garua it is cool 
in the early part of the morning but warms up by mid-morning. Also 
remember that Quito can be cool and it can get downright cold if 
you go higher into the mountains.

OUTERWEAR

• At least two swimsuits.

• Women report getting a lot of mileage out of swim suite wraps that 
can be worn as a dress or skirt.

• For casual snorkeling we carry enough snorkels, masks and �ins 
onboard all our yachts for everyone and the equipment is good. 
More experienced snorkelers may want to bring their own 
equipment to insure performance. If you wear glasses you may 
want to consider purchasing a reasonably priced prescription mask 
off the web. You can also wear contacts when snorkeling. We 
typically recommend bringing your own snorkel and mask for a 
better �it in general.

• Special Note on Children & Snorkeling: We suggest parents 
purchase goggles for young children to better-�it small faces or to 
purchase and test a small mask to �it young children. Children 
visiting the Galapagos should be good swimmers and anyone 
intending to use a snorkel and mask should practice in a pool or 
other safer area prior to traveling to the Galapagos. Please review 
our Agreement Concerning Assumption of Hazards & Risks 
Concerning Minor Children for more information, which is required 
to be signed by those bringing minors to the Galapagos.

FOR SWIMMING

FOOTWEAR

The following equipment is  available during your cruise through 
the Galapagos Islands:

• Snorkels, masks & �ins: Available on board at no Charge
• Regular Sea Kayaks: Available on board at no Charge
• Shorty wetsuits: Available on board at no Charge

EQUIPMENT IN THE GALAPAGOS

We provide 3 mm shorty wetsuits on board included in the cost of 
your cruise. Experiencing the marvels of the marine reserve by 
snorkeling or diving is a major highlight of any visit to the 
Galapagos.

We list the average temperature of the sea at
https://www.quasarex.com/galapagos/climate-and-weather

The islands are well known for their a mix of warm tropical and cold 
water currents, which means you can experience a wide range of 
temperatures even in one snorkeling outing.

We strongly recommend the use of wetsuits to allow you not only to 
spend more time in the water, but also to make that time more 
comfortable.

WETSUITS

Bring comfortable walking or hiking shoes with good traction for 
the Galapagos and Ecuador programs. Teva style sandals are good 
for hiking the island beaches, and you do not have to worry if you 
get your feet wet. Single strap sandals are acceptable on deck, but 
are not good for hiking.

A security strap is a good idea in the surf during wet landings. 
During dry landings you step from the dinghy to the shore so you 
can wear your shoes.

For wet landings you can simply carry your shoes and go barefoot 
until up the beach and can wipe your feet off and put your shoes on.

Note: The shoes you wear during landings are kept in a bin on the 
yacht. If you want to wear them on board the yacht we can wash the
bottoms but you may want to have a light pair of deck shoes or 
thongs for when on the yacht. Bare feet are also acceptable.

CLOTHING & EQUIPMENT
13/17

PRE TRIP INFORMATION



CAMERAS & VIDEO EQUIPMENT

Photography is a highlight of any trip to the Galapagos or Ecuador. 
With the transition to digital, the best advice is to bring a camera 
and a format that you are familiar with and know will give you the 
results you are looking for.

If you want to try something new, take time to become familiar with 
your gear before you head out on the trip. A good rule is to always 
bring more memory space than you think you will need. If you are 
looking for the results of those glossy catalogs, look into a high color 
saturation and more mega pixels.

While a good zoom lens can come in handy and render excellent 
up-close results, you probably don’t need anything larger than a 
hand held lens that does not require a tripod in the Galapagos, and 
that’s because it’s fairly easy to get close to wildlife.

However, if you are looking for professional results you may want to 
bring both a long lens and tripod. If you plan to visit the Amazon to 
get shots of wildlife a telephoto lens and tripod are musts.

The Galapagos is a great place to bring along and underwater 
camera and these days you can purchase very affordable cameras 
that take both HD video and stills both above and under the water 
and allow you to simply jump in the water with your camera and 
start �ilming. You will be amazed at the results you get in the 
Galapagos. 

The Galapagos is also an excellent place to make home videos. Keep 
in mind that during the morning and afternoon visits, the time to 
recharge batteries is limited, so it is a good idea to invest in some 
long life batteries available for most cameras. You can also bring 
along extra batteries and a charger.

Sand and seawater are the enemies of any optical or electronic 
instrument. Keep this in mind when considering what to bring. A 
good measure to take for any photographic equipment is to bring 
dry bags or large high quality zip lock bags with zipper locks to keep 
your camera in, especially when crossing between shore and yacht.

Bring a few bags, as they are hard to dry out or clean once wet. 
Whether photographing wildlife in the Galapagos or people at 
Otavalo, please be respectful and considerate. Your guide will advise 
you on the “do’s and don’ts”.

CLOTHING & EQUIPMENT
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• T-Shirts / Polo shirts / Light Blouses (can be purchased along the 
way).

• A long Sleeve Shirt or Blouse for cooler evenings and sun 
protection.

SHIRTS & BLOUSES

• Hiking shorts.

• Lightweight full length pants either synthetic or cotton is �ine and 
great for cooler nights in the highlands or islands.

• Pair of dressier shorts.

• Women may want to bring a casual dress or skirt (see below).

TROUSERS & SKIRTS

• Sun hat or cap. Wide brim hats should have chin strap in case they 
blow off your head. Unless you have a really thick head of hair and 
never burn sun visors are out.

• Bandana (great to shield your neck).

• Dark glasses with security strap (polarized lenses will help you to 
see more when looking in the water to spot turtles and rays). It is a 
good idea to bring two pairs, especially if you need prescription 
glasses.

HEAD GEAR

• Comfortable athletic type socks for walking and hiking.

SOCKS

• Regular underwear.

UNDERWEAR

• Bring one set of casual clothes that are a bit dressier. These should 
be comfortable and are for those times you might want to appear 
slightly more formal. For women this can mean a casual dress or 
skirt. Men don’t need to bring a dinner jacket unless they wish to be 
more formal.

During dinners aboard our yachts passengers are encouraged to 
wear slightly nicer attire including long pants, dress shorts or skirts 
for women and to forgo wearing a bathing suit to the evening meal. 
Of course this is just a suggestion and your choice of attire is 
entirely your own.

CASUAL DRESSIER OUTFIT

PRE TRIP INFORMATION



Other Important Information

• Laundry                                       
• Bringing Children to Galapagos
•Phone Services and 
Communications                  
• Security                        
• Onboard Security
• Reaching you while on your trip  

• Lost, Stolen or Damaged 
Items
• Travel on Small Yachts    
• Smoking Policy                            
• Electricity    
• Time Zones                                  

• Footwear • Outerwear

It is not that dif�icult to make international calls from Ecuador. To 
make it easier you can check with your long distance and/or mobile 
provider before your trip to see if they will provide you with an 
access number to use when placing international calls from within 
Ecuador.

Some companies do and it makes calling home much easier. Hotel 
staff and guides will also be happy to assist you to make phone calls.

Check with your mobile provider prior your trip, not only to see 
what services are available to you in Ecuador, but also how to avoid 
unexpected roaming fees.

For example we have had passengers return home to unexpected 
roaming fees when they thought their phone wasn't being used 
because the phone was pinging towers, generating the charges.

Call your provider and ask how to con�igure your phone to avoid 
this. You can also learn how to connect your phone to Wi-Fi at 
mainland hotels to make calls over the Internet.

Internet communications on the mainland are improving and most 
hotels offer Wi-Fi at no charge these days, while others provide the 
use of a computer connected to the Internet.

You can’t count on high-speed connections in Ecuador. There are 
Internet cafes and you can even �ind Wi-Fi hookups out in the 
countryside at many of the haciendas.

Wi-Fi callings is revolutionizing international calling.  You simply 
connect to a Wi-Fi network and some carriers let you use your 
phone as you normally would to make a call with the difference that 
you are calling using the internet with minimal or no costs. There 
are also services that allow you to use the Wi-Fi feature by 
downloading an app onto your smart phone.  

PHONE SERVICES & COMMUNICATIONS  -  IN 
MAINLAND ECUADOR

 IF DOING MAINLAND ECUADOR PROGRAMS

Most mainland hotels offer laundry service for a nominal fee 
provided you are staying long enough to get your clothes washed 
(typically at least one day).

Some hotels will allow you to leave your dirty clothes to be washed 
while you are in the Galapagos and pick them up clean upon your 
return, be sure to make special arrangements with the hotel front 
desk for this so your clothes are not lost.

While we do not offer laundry service aboard our yachts we can 
offer a dryer for  limited hand washed delicate items. We also offer 
laundry service on the day your yacht visits Puerto Ayora.

You can arrange to have items washed and returned to you when in 
the Galapagos at the cost of US $5 per pound (cash and subject to 
change). The service will be announced on board. Do not send out 
delicate or expensive items. This is a very basic laundry service run 
by local islanders. Quasar is therefore not responsible for lost or 
damaged items.

Another option is to get new clean clothes by purchasing items like 
t-shirts and polo shirts from the boutiques aboard our yachts, when 
visiting Puerto Ayora or San Cristobal or when you return to the 
mainland. You really will not need much more than some t-shirts, 
shorts and your bathing suit in the islands.

LAUNDRY

OTHER IMPORTANT INFORMATION
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Cellular providers in the Galapagos offer limited coverage aimed at 
serving the small population centers of the port towns. Check to see 
if your cellular provider has a contract with one of the Ecuadorian 
carriers, Movistar, Claro or Cnt.

You may be able to use both voice and Internet features with your 
smart phone and devices via their networks. However, please check 
with your provider with regards to the charges that you may incur, 
as some providers charge up to US $0.50 cents per kilobyte or more 
when you use your mobile for internet access overseas. 

Another approach for phone service is to purchase an inexpensive 
cell phone and phone cards in the Ecuadorian mainland to have a 
very economical way to call home and you can leave your phone as 
tip at the end of the voyage.

Keep in mind that in the Galapagos you will only have mobile 
coverage on the days you are visiting the central islands and even 
then coverage will be a sometimes thing. Your guides and crew are 
very knowledgeable about when and where you will have access to 
service.

IN THE GALAPAGOS

PRE TRIP INFORMATION



The �irst step in helping someone to contact you in case of an 
emergency is to make sure your friend, family and employer have a 
copy of your complete travel itinerary. Please make sure they have 
the name and number of the person you talk to in our of�ice. This is 
the �irst place to call in case of an emergency.

IF YOU NEED TO BE REACHED IN CASE OF AN 
EMERGENCY

There are few things as rewarding and satisfying as bringing a child 
to the Galapagos. It is also very important to insure the safety of 
children while on the cruise.

Passengers bringing minors on our cruises are required to �ill out 
and sign our Agreement and Assumption of Hazards & Risks 
Concerning Minor Children.

There is valuable information in this document regarding what to 
expect when bringing a child to the Galapagos and how to insure 
their safety.

If you do not already have a copy of this document please request 
one. You will �ind it linked to your online Departure Center where 
you can both read and complete it online.

NOTE ON BRINGING CHILDREN TO THE 
GALAPAGOS

If calling during regular of�ice hours:
Monday – Friday: 9:00am – 18:00pm Ecuadorian Time (which is the 
same as US Eastern Time during US Daylight Savings Time or US 
Central Time the rest of the year).

If Calling from Abroad
Tel: 305.395.5690 This is a US Vonage number that forwards to our 
Quito Of�ice
Tel: +593 2 382 5680 ext 113, 104 or 103
Tel: +593 2 382 5681 ext 113, 104 or 103

If Calling from Quito
Tel: 02.382.5680 ext 113, 104 or 103
Tel: 02.382.5681 ext 113, 104 or 103

If Calling from Guayaquil
Tel: 02-225-7822 ext 113, 104 or 103
Tel: 02-244-6996 ext 113, 104 or 103

If calling during weekends or non of�ice hours / this is our 
emergency backup number:

24/7 Emergency Number If Calling from Abroad 
Tel: +593.99.794.7938
24/7 Emergency Number If Calling inside Ecuador
Tel: 099.794.7938

IF SOMEONE NEEDS TO GET A HOLD OF YOU 
WHILE ON THE TRIP IN AN EMERGENCY

Smoking is not permitted inside the yachts but is allowed in 
designated areas on the outside decks. Park rules forbid smoking on 
the islands of the Galapagos archipelago.  Please refer to “Your Ship” 
document for more information.

SMOKING POLICY

Throughout Ecuador the electrical current is 110 volts, 60 cycles, 
AC, which is the same standard as North America. Most outlets 
accommodate the same two �lat-pronged plugs used throughout the 
USA and Canada.

All of our yachts are also 110 volts with the same 
American-standard connectors. All our yachts have hairdryers in 
every cabin, so guests do not need to bring their own.

ELECTRICITY

Mainland Ecuador is 5 hours behind GMT. It shares the Eastern 
Standard Time Zone with the US for most of the year, though 
Ecuador does no observe daylight savings time.

The Galapagos Islands are one hour behind the mainland or 6 hours 
behind GMT.

TIME ZONES

As with any large city, one is advised to take precautions to insure 
safety and security when in Quito or Guayaquil. Police patrol tourist 
areas regularly.

SECURITY
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We do currently provide very limited Internet aboard both our 
yachts.  We provide this on a tablet with a connection at a cost of US 
$2.50 per minute. 

The tablet can also be set up as a personal hot spot for Wi-Fi. Keep 
in mind that services is slow and spotty. We are in the process of 
acquiring 24/7 satellite Internet service that should go into effect 
by late 2017. You can ask your sales representative about this.

On the days we visit Puerto Ayora and San Cristobal you will �ind 
Internet cafés with access to the Internet. Please keep in mind that 
these will likely have slow connection speeds and are mostly used 
to check email and surf the web. You will encounter dif�iculty when 
sending and receiving large �iles and attachments.

We also have emergency satellite phone communications 
equipment available onboard. According to local regulations, these 
can be used only when there is an emergency that warrants the use 
of said equipment. A charge of  US $6 per minute applies.  

PRE TRIP INFORMATION

We will call the satellite phones onboard your vessel (if they are on 
a day of the cruise without cellular phone coverage) or we will call 
the ship’s cellular phone if they are in an area with cellular phone 
coverage.  We will ask the guests onboard to call the person who 
wants to get a hold of them at the number(s) they specify.  We 
cannot give out the numbers of the satellite phones onboard our 
vessels.
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A safety lock box is located in your cabin for storage of documents 
and any items that you may consider valuable. Please read and 
follow the instructions located on top, or at the side, of the box to 
learn how to operate it properly.

If for any reason you have trouble using the safety box, please advise 
your guide or cruise director, who will be happy to help with any 
problems.

The captain also has a safety box that you may use, if you so wish 
secure valuables. 

Note: Quasar Expeditions is not responsible for missing valuables 
that were not left inside the cabin safety box or with the captain.

ONBOARD SECURITY

Because of the measures we provide, as mentioned above, Quasar 
Expeditions is not liable for any cash or jewelry claimed to be lost o 
stolen, or for any personal items lost or damaged while on your 
cruise.

While we will do our best to help you �ind items reported as 
missing, it may prove almost impossible to track them down; this is 
especially true for cash. Our yachts are very secure and our crew 
very honest.

Perhaps most important of all is for you to keep track of your 
belongings and remember to gather them up when you are getting 
off a plane or leaving hotels as some items have been reported 
missing only to turn up in these places.

In addition, the maritime environment of the Galapagos is 
particularly damaging to electronic items, camera equipment and 
jewelry.

If you are very concerned about having expensive items damaged it 
is best to simply leave them at home. You can still bring along 
cheaper versions that get the job done and are easily replaced.

We strongly urge all passengers to purchase insurance to cover loss 
or damage to their personal items.

LOST, STOLEN & DAMAGED ITEMS

PRE TRIP INFORMATION

Even so, you should remain alert to your surroundings and 
maintain a good grip on your camera and pack if you bring them 
along.

Leave your jewelry, passport, most of your cash and all but the 
credit card you plan to use in your hotel lockbox.

These are normal precautions for any city you are unfamiliar with. 
You will �ind Quito to be a beautiful, friendly and enjoyable place. 
Your guide will answer any other questions you have regarding 
security.


