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“Owl-hour Data“ Terms & Conditions 
1. By successful subscription to “Owl-hour data” value-added service (“The Service”), 

customers can enjoy full-speed unlimited data during 00:00 to 07:00 a.m. (Macau 
local time) (“owl hour”). When the use of mobile data services is transferred to/from 
different time periods, or due to time differences and delays, there may be slight 
differences from actual usage. 

2. When customer uses the mobile data during the non-owl hour, data shall be 
deducted from the customer's free/paid/entitlement data based on the customer’s 
monthly fee plan. For thereafter data or data used beyond service area or scope, 
the fee will be calculated on the basis of the monthly fee. 

3. It will not affect the customer's use of the service during the owl hour even the 
customers’ monthly entitlement is fully consumed. 

4. The applicable area of The Service is defined by the subscribed monthly plan. For 
example, if the subscribed monthly plan includes tri-city sharing data, The Service 
shall cover Macau, Hong Kong & China (Please choose network of 3Macau, 3HK & 
China Unicom respectively). If the subscribed monthly plan provides non sharing 
data, The Service shall cover local only. 

5. The speed experienced by the customer is affected by network settings, network 
specifications, user equipment, transmission technology, use of individual networks 
and software, coverage, usage, and other external factors. 

 
VAS General Terms & Conditions 
1. The Service is charged on monthly base in the mobile bill. If the service period is less 
than 1 month, it will be charged by actual service days proportionally. 
2. The Service shall only be applicable to the 4G LTE mobile customers of Hutchison 
Telephone Macau Company Limited (“HTMCL”)  who subscribing $40 or above monthly 
plan, but not any prepaid SIM card customers. 
3. To terminate the service, customer must notify HTMCL via 3Customer Hotline 1118 / 
3shop / iChat. Any subsequent or renewal subscription for the Service by the customer 
after any prior termination of Service for whatever reasons has to be applied again via 
3Customer Hotline 1118 / 3shop / iChat and the service fee will be calculated starting 
from the application date. 
4. In case of the suspension or cancellation of the customer's mobile phone service, the 
Service will also be terminated. After the mobile phone service reconnection, the Service 
will be also reactivated and the service charge will be counted from the reactivation date 
proportionally. 
5. Once the customer has successfully subscribed for the Service, it shall be subject to 
the terms and conditions relating to the service as contained herein, and shall also be 
subject to the 4G LTE Service Terms and Conditions of HTMCL which can be found on 
HTMCL’s website https://www.three.com.mo/pages/service-terms-conditions. If there is 
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any conflict between the terms and conditions as contained herein and the 4G LTE 
Service Terms and Conditions of HTMCL, the former shall prevail. 
6. Should there be any inconsistencies between the Chinese and English versions of 
these terms and conditions, the Chinese version shall prevail. 
7. HTMCL reserves the right to change the contents of the service fees, content, terms 
and conditions without giving prior notice. 
8. These Terms and Conditions shall be governed by the laws of Macao. 
 


