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RENTAL AGREEMENT - GENERAL CONDITIONS 

 

 iGO Campers - Rotas Tranquilas Lda, with the NIPC 515 951 447 and head office at Rua Cidade Yaroslav, 91 - 3000-113 Coimbra, 
Portugal (hereinafter referred to as "LESSOR") rents to the customer (hereinafter referred to as "LESSEE") identified in the 
particular conditions of the Rental Agreement (hereinafter referred to as "Agreement") the Vehicle described therein 
(hereinafter referred to as "Vehicle") under the terms and conditions specified below, which the LESSEE, with his signature is 
obliged to observe and respect. 

The reservation request and its subscription implies the reading and full acceptance of these General Conditions available in 

the digital reservation platform - www.igocampers.com 

 

Clause 1 - Use of Vehicle 

1.1 - The LESSEE is obliged that the Vehicle is driven only by himself or by a person(s) that is(are) Authorized Driver(s), that is 
(are) identified and accepted by the LESSOR in the Agreement or in a document attached to it, and must be over 21 years and 
have a driving license class B (light vehicles), or international license, in case they are not citizens of the EU, to which all the 
conditions of the Agreement apply. 

1.2 - The LESSEE also undertakes not to use the Vehicle or to allow it to be used: 

a) for transporting passengers or goods, in violation of the law or the Single Automobile Document; 

(b) for sports and test events, official or otherwise; 

c) by persons under the influence of alcohol, narcotics or any other substance that directly or indirectly reduces their ability to 
react; 

d) outside the Iberian Peninsula (Portugal and Spain), unless prior written authorization from the LESSOR; 

(e) to carry out public passenger or goods transport or other transport, in return for any compensation or remuneration; 

(f) to tow, push or pull any vehicle or trailer; 

(g) by a person who has held a driving licence for less than two years. 

1.3 - The LESSEE undertakes to take care of the Vehicle, ensuring in particular that: 

a) the Vehicle is properly closed and locked when not in use; 

(b) the coolant, oil and AdBlue additive levels are checked and compliant; 

c) the fuel used is the appropriate one, and in case of introduction of fuel different from the one used in the Vehicle, the LESSEE 
is responsible for the expenses, properly proven, inherent to the full replacement of the fuel, disassembly and washing of the 
tank, engine tuning and other damages caused to the Vehicle, as well as the necessary towing to move the Vehicle. 

1.4 - It is expressly forbidden to the LESSEE: 

a) sell, sublet, mortgage or in any way, give in guarantee the Vehicle, the documents, its tools or this Agreement, or to make 
use of it in a way to harm the LESSOR; 

b) make any modifications and/or alterations to the Vehicle; 

c) proceed to the installation of accessories, advertising or commercial mentions, without prior written authorization by the 
LESSOR. 

1.5 - The Vehicle is equipped with an electronic toll device that allows it to determine the value of the toll fees, being the 
LESSEE obliged to ensure its proper operation and maintenance and accepting that the LESSOR proceeds to the debit 
corresponding to the value of the same in case of disappearance or damage. 

http://www.igocampers.com/
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1.6 - The Vehicle may be equipped with a geolocation device, commonly known as GPS, used in case of breach of Agreement 
and/or crossing the border without prior authorization, and to control the consumption and type of driving of the Vehicle, 
being the LESSEE obliged to ensure its proper operation and conservation and accepting that the LESSOR proceeds to the debit 
corresponding to the value of the same in case of disappearance or damage. 

1.7 - Without prejudice to the penalties specifically mentioned, the use of the Vehicle in violation of the provisions of the 
Agreement, in particular the provisions in the previous numbers, gives the LESSOR the right to terminate the Agreement and 
remove the Vehicle to the LESSEE, without prior notice, as well as to initiate legal or criminal proceedings that may take place 
and demand the compensation that, under the legal or contractual terms is entitled to, being also without any effect the 
optional insurance and any additional services contracted, if it is found that: 

a) the LESSEE and the additional drivers are not residents of the countries of the E.U. as well as the driving licenses issued by 
the Federal Republic of Brazil, Republic of Cape Verde, Republic of Angola, Principality of Andorra, Democratic Republic of São 
Tomé and Príncipe and Republic of Mozambique must, in addition to meet the minimum age requirement provided for in point 
1.1, have an international driving license. 

b) If the LESSEE has deliberately provided false information, namely concerning his/her identity, address or driving license, the 
LESSOR reserves the right to charge to the LESSEE all costs and damages incurred with such statements. 

c) If the requirements described in the previous points are not met, the LESSOR reserves the right not to deliver the VEHICLE 
and to apply the cancellation fees described in section 2.8.4. 

 

Clause 2 – Reservations 

2.0 - The reservation request and its subscription implies the reading and full acceptance of these General Conditions available 

in the digital reservation platform - www.igocampers.com 

2.1 - The LESSEE, to guarantee the reservation of the VEHICLE identified in the Particular Conditions, will have to proceed to 

the payment of the amount corresponding to 50% of the total rental, which is subject to the cancellation fees described in 

point 2.8. 

2.2 - The reservation must be reduced to writing. 

2.3 - The confirmation of the reservation will be made by the LESSOR after verification of good collection of the amount 
indicated in point 2.1 (50% of the total rental value). 

2.4 - To guarantee the delivery of the VEHICLE, the LESSEE must pay the remainder of the total value of the rental (remaining 
50% of the total value of the rental) up to 48 hours before the beginning of the agreed rental period and that is stated in the 
Particular Conditions. 

2.5 - Failure to comply with the payment referred to in the previous point will be considered by the LESSOR as a cancellation 
of the reservation, being subject to the cancellation fees described in section 2.8. 

2.6 - If the LESSEE wants to make a change to the reservation should contact the LESSOR immediately, being, however, subject 
to availability at that time. 

2.7 - Any change to the reservation will have to be approved by the LESSOR and formalized by the same way described in 
section 2.2, under penalty of resulting in the cancellation of the reservation, being subject to the cancellation fees described 
in section 2.8. 

2.8 - For all due purposes, the cancellation of the reservation by the LESSEE is subject to the following cancellation fees: 

2.8.1 - Cancellation until 31 days before the beginning of the agreed rental period: the total amount paid as a reservation will 
be returned to the LESSEE. 

2.8.2 - Cancellation between 30 and 16 days before the beginning of the period of rental agreed: will only be returned to the 
LESSEE the amount corresponding to 50% of the amount paid for the reservation. 
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2.8.3 - Cancellation between 15 and 7 days before the beginning of the period of rental agreed: it will not be returned to the 
LESSEE any amount paid as a reservation. 

2.8.4 - Cancellation until 7 days before the beginning of the period of rental agreed: it will not be returned to the LESSEE any 
amount paid as a reservation, being, in fact, due the total amount of the rental agreed. 

  

Clause 3 - Delivery and Return of the Vehicle 

3.1 - The rented VEHICLE is delivered, with the respective documents, by the LESSOR to the LESSEE, in the premises of the first 
one, at the time and date of the signature of this car rental Agreement. 

3.2 - The LESSEE declares to have received the vehicle in good working order, clean, equipped with all accessories and tires in 
good condition, showing no apparent defects and with the fuel tank and LPG fully or partially filled as mentioned in the 
Particular Conditions. 

3.3 - Any damage to the vehicle is duly identified in the "VEHICLE" field of the preceding Particular Conditions. 

3.4 - The LESSEE is obliged to keep the VEHICLE in a good state of conservation and cleanliness, and must return it to the LESSOR 
in the conditions in which it was delivered to him and on the date set for the end of the rental, with all the documents, 
equipment and accessories relating to it. 

3.5 - At the time of return the LESSEE must present the VEHICLE as received (point 3.2), namely, clean inside (no garbage, sand, 
mud and other waste; waste water tanks and toilet properly empty and clean) as well as its exterior. 

3.6 - If the LESSEE does not comply with the provisions of the previous point, the LESSOR will charge a cleaning fee of €100.00 
(one hundred euros). 

3.7 - The Vehicle must be returned with the fuel tank topped up, unless the LESSEE adheres to another option at the time of 
delivery, mentioned in the Particular Conditions. 

3.7.1 - If the Vehicle is returned with the fuel level lower than the one it had at the time of delivery, the LESSEE will be charged 
the amount corresponding to the missing fuel, plus a fee of € 30.00 (thirty euros) as payment for the replacement service. 

3.8 - The responsibility for loss or damage to accessories, equipment or spare parts of the VEHICLE will be attributed to the 
LESSEE, who will have to compensate for the damage verified, after obtaining an estimate and calculating the costs inherent 
to the stoppage of the vehicle to solve the problem. The damages or losses previously stipulated in this contract or in the 
existing price list do not require clearance of values; 

3.8.1 - The loss or damage of the car keys will have a cost of € 200 (two hundred euros). 

3.8.2 - Loss or damage to the vehicle's legal documents will cost € 50 (fifty euros) per document. 

3.9 - The LESSEE is responsible for all losses or damages caused to the VEHICLE, including theft or robbery. 

3.10 - The LESSEE is obliged to return the VEHICLE at the end of the rental period, or on the date of termination of the rental 
agreement, at the LESSOR's facilities and within the schedule defined in the reservation. Returning before the end date does 
not entitle a refund for unused time. 

3.11 - If the pick-up and drop-off times specified in the reservation are not adhered to, a fee of €30 will be charged after a 30-
minute delay and €10 for each subsequent 10-minute period. As an example, a delay of 1 hour will correspond to a fee of €60. 
For the purposes of registration of the time of return, it is considered the time when the car is available for physical inspection, 
after the removal of the personal objects of the LESSEE, and not the time of arrival of the car at the door of the premises. 

3.12 - If the LESSEE wishes to return the VEHICLE to a different location than the one referred to in the previous point, the 
LESSEE is responsible for the costs incurred by the LESSOR. 

3.13 - If the VEHICLE presents defects contrary to its prudent and normal use, the LESSEE shall indemnify the LESSOR for the 
cost of its repair. 
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3.14 - The delay in returning the VEHICLE constitutes the LESSEE in the obligation to pay to the LESSOR, as a penalty clause, for 
each day of delay (whole or fraction) a value calculated on the basis of three times the daily rate practiced by the LESSOR, for 
the VEHICLE object of the AGREEMENT. 

3.15 - It is cause for automatic termination of the Agreement, without the need for recourse to the courts, the use of the 
VEHICLE for a purpose other than that intended, without prejudice to the right of the LESSOR to proceed to collect the VEHICLE, 
as soon as it becomes aware of the situation, without need for prior notice, being the respective charges the sole and entire 
responsibility of the LESSEE. 

3.16 - If it is not possible to deliver the VEHICLE, at the beginning of the agreed rental period, due to a cause not attributable 
to the LESSOR, namely because one of the following situations occurs: 1) delay in delivery by the previous tenant; 2) accident; 
3) theft; 4) breakdown; or, 5) any other situation that makes the delivery of the vehicle previously reserved, the LESSOR will 
proceed to the return to the LESSEE, of the rental amount paid by the latter, not being due any amount by way of compensation, 
beyond that reimbursement. 

3.17 - The return of the Vehicle is only considered effective after the physical verification of the same by the LESSOR, which 
must deliver to the LESSEE a signed document in which states that the Vehicle was returned and accepted by the LESSOR. 

3.18 - The LESSEE hereby expressly authorizes the debit from the credit card used in the initial payment and/or from the value 
of the deposit (point 8), the amounts necessary for the reimbursement of damages suffered in the VEHICLE or non-compliance 
with any of the obligations defined in the General Conditions, such as fuel used and not replaced, cleaning fee or any other fee 
described in the General Conditions. 

 

Clause 4 - Rental Period - Extension 

4.1 - The rental starts on the date and time of delivery of the Vehicle and ends on the date and time agreed in the Particular 
conditions. 

4.2 - In case the LESSEE wishes to keep the Vehicle beyond the period initially agreed, he must contact the LESSOR, by the most 
expeditious means, with a minimum antecedence of 24h on the term of the lease, to extend his Agreement, with the approval 
of the LESSOR, proceeding immediately to the pre-payment of the extension. 

4.2.1 - The extension is only considered authorized after verified by the LESSOR the realization of the prepayment and 
consequent sending of email to the LESSEE with the respective authorization. 

4.2.2 - If the LESSOR does not authorize the time extension, the LESSEE undertakes to proceed to the delivery of the Vehicle 
on the date and time agreed upon in the Particular conditions. 

4.2.3 - The failure to comply with the provisions of the previous number allows the LESSOR to initiate appropriate legal or 
criminal proceedings in order to obtain the immediate return of the Vehicle and make itself reimbursed for the costs incurred 
by the failure to deliver in time and agreed, without prejudice to the LESSOR remaining obliged to pay the amounts provided 
for in the Agreement, in addition to incurring legal and contractual penalties of their responsibility. 

 

Clause 5 - Maintenance And Other Vehicle Damage 

5.1 - The LESSEE undertakes to: 

5.1.1 - Respect the warning signs on the VEHICLE; 

5.1.2 - Check the engine oil and water levels in the cooling system, every 500 kms travelled and refill them if necessary; 

5.1.3 - Check the air pressure in the tires and their steering alignment; 

5.1.4 - Communicate to the LESSOR any need for mechanical or electrical intervention not specified. 

5.2 - If there is any of the situations mentioned in the previous paragraph, the LESSEE should immediately immobilize the 
VEHICLE and contact the LESSOR, who will indicate the appropriate procedure to follow. 
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5.3 - The costs of the repairs that the LESSEE has to make will be borne by the LESSOR, since they have been met the terms 
described in the previous points and are presented by the LESSEE the evidence of the expenses incurred. 

5.4 - Exclude from the scope of the provisions of this paragraph, the damage that affect the tires, including punctures or burst 
tires, costs that are borne entirely by the LESSEE. 

 

Clause 6 - Accidents or Breakdowns and Vehicle Repair 

6.1 - The LESSEE, in case of accident, should immediately contact the LESSOR to give him knowledge of the location and 
circumstances of the accident, and simultaneously call the authorities so that they make the respective record of occurrence, 
and the LESSEE should remain at the site of the accident. 

6.2 - If the conditions for the completion of the friendly statement of accident are met, the LESSEE is responsible for filling the 
same with all the necessary elements, proceeding to the subsequent delivery of the same to the LESSOR so that it proceeds to 
forward to the Insurance Company that represents it, immediately after the occurrence 

6.4 - In case of breakdown of the vehicle and the same can be resolved in the area where it is, the LESSEE, upon prior 
authorization, provided in writing by the LESSOR, may repair the VEHICLE, in an official service of the brand and in accordance 
with the instructions transmitted by the LESSOR. 

6.5 - If the VEHICLE is immobilized and unable to move, following any of the situations mentioned in the previous paragraphs, 
the LESSOR will send a tow truck that will transport the VEHICLE to its premises or to another location indicated by it. 

6.6 - If the situation referred to in the previous point is verified and: 

6.6.1 - The VEHICLE is located at a distance of less than 50 km from its facilities, the LESSOR will send another vehicle to make 
its replacement; 

6.6.2 - If the VEHICLE is located at a distance greater than 50 km from its premises, the LESSEE and the VEHICLE will be 
transported to the LESSOR's premises, where another vehicle will be delivered to you. 

6.7 - The replacement of the VEHICLE, as described in the previous points, shall only be ensured upon availability of vehicles 
for replacement. 

6.8 - In case of unavailability of replacement vehicle, the LESSOR will proceed to refund the rental values corresponding to the 
period not used by the LESSEE. 

6.9 - The costs of the repairs that the LESSEE has to make will be borne by the LESSOR, since they have been met the terms 
described in the previous points and are presented by the LESSEE the evidence of the expenses incurred. 

6.10 - Any expenses that the LESSOR has to bear with the towing of the VEHICLE, inside or outside the country, due to misuse 
of the VEHICLE by the LESSEE will always be the sole and exclusive responsibility of the latter. 

 

Clause 7 - Insurance 

7.1 - The VEHICLE has compulsory civil liability insurance under the terms of the legislation in force. 

7.2 - The LESSEE can choose to hire one of the following coverage options that include damages caused by accident, theft or 
robbery of the VEHICLE, since they are proven not to be the Lessee's responsibility: 

7.2.1 - BASE option: deposit of € 1 500.00 (minimum limit of the damage caused at the expense of the LESSEE). 

7.2.2 - Option PLUS: deposit of € 900.00 and includes coverage for isolated breakage of glass, - increase in the daily rate of the 
VEHICLE (€ 17) according to the table of the LESSOR. 

7.2.3 - ULTRA Option: deposit of € 500.00 and includes coverage for isolated breakage of glass, with the inclusion of up to five 
additional drivers, and including circulation outside the Iberian Peninsula - increase in the daily rate of the VEHICLE (€ 30) 
according to the Rentals table. 
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7.2.4 - As the drivers of the Vehicle are under 25 years of age and over 65 years of age, they may not opt for the BASE option 
of insurance, having an increase of 25% of the amount of the deposit provided for in Point 8, and of 50% to the amount of the 
daily rate stipulated in paragraphs 7.2.2 or 7.2.3 of this Clause, the amount of the deposit not exceeding EUR 2,000.00 (two 
thousand euros) in relation to any insurance option. 

7.3 - The LESSEE is obliged, in case of accident, to follow the following procedures: 

7.3.1 - Report to the LESSOR and to the authority agents any and all accidents, theft, robbery or any other casualties, 
immediately after its occurrence; 

7.3.2 - Obtain the names and addresses of persons involved and witnesses; 

7.3.3 - Do not leave the VEHICLE without taking the appropriate measures to protect and safeguard it; 

7.3.4 - Not take any responsibility or declare yourself guilty in case of accidents, which may involve the LESSOR's liability; 

7.3.5 - Call immediately the LESSOR providing him/her with a detailed report of the accident including the accident report 
raised by the law enforcement officers. 

7.4 - In case of accident, theft or robbery, the LESSEE is always responsible for an obligatory and insurmountable insurance 
excess, referring to the damages caused to the VEHICLE, up to the amount fixed in the insurance option subscribed. 

7.5 - The LESSEE will be exclusively responsible for any and all expenses aimed at repairing the damages caused to tires, rear 
view mirrors, the lower and upper part of the VEHICLE's body (above the windshield), as long as they do not result from a traffic 
accident. 

7.6 - If you have not subscribed to the PLUS or ULTRA options, all damages with the isolated breakage of glass are your 
responsibility. 

7.7 - The LESSEE will be exclusively responsible for all damages caused to the VEHICLE resulting from circulation on unpaved 
roads, with ice or snow without chains or mixed tyres, as well as resulting the stuck car (loss of traction) on the side of the road 
or off road. 

7.7.1 Damage caused by animals, inside and/or outside the Vehicle; 

7.7.2 Theft and loss of mobile equipment and extras subscribed, from inside or outside the Vehicle, namely crockery, cutlery,  
bed linen, towels, mattresses, GPS, bicycle rack, television, luggage, bicycles, chemical toilet, cleaning kit, gas canisters, tyre 
replacement equipment, first aid kit, electrical extensions, fire extinguishers, etc. 

7.8 - In case of theft or robbery of the VEHICLE, the LESSEE must report, immediately, the occurrence to the competent 
authorities communicating and sending a copy of the participation to the LESSOR, along with the keys of the VEHICLE, within 
the maximum period of 12 hours, under penalty of the contracted coverage lose validity, being all costs borne by the LESSEE. 

7.9 - Whatever the option of coverage subscribed, all damages arising from misuse of the VEHICLE will be the exclusive 
responsibility of the LESSEE. 

7.10 - In case of accident that is due to speeding, negligence, driving under the influence of alcoholic beverages, narcotics or 
consumption of any other that impairs the ability to drive, the LESSEE will be responsible for all expenses with the repair and 
compensation corresponding to the time of paralysis of the damaged vehicle, regardless of the insurance option subscribed. 

7.11 - The VEHICLE shall only be covered by insurance for the period agreed upon and set forth in the preceding Particular 
Conditions, without prejudice to the extension of the Agreement which may take place, under the terms of these General 
Conditions. 

7.12 - The responsibility for accidents caused by the LESSEE beyond the agreed time, are the sole and exclusive responsibility 
of the LESSEE. 

7.13 - The LESSEE recognizes that the LESSOR is not responsible for any losses, thefts, robberies or damages of any nature, 
related to objects and/or utensils that are inside the vehicle, namely, luggage and personal objects. 
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7.14 - The LESSEE, recognizes that the LESSOR is not responsible for any losses, thefts, robberies or damages of any nature, 
relating to the car of the LESSEE parked on the premises of the LESSOR, unless proven otherwise. 

 

Clause 8 - Security Deposit and Infractions 

8.1 - At the time of entering into the Agreement, the LESSEE provides security by means of a deposit corresponding to the value 
of the insurance excess, according to the option chosen from point 7. 

8.1.1 - The deposit will always and preferably be made by credit card (Visa or Mastercard) and may be made in cash or debit 
card; 

8.1.2 - The value of the security deposit will be held in escrow by the LESSOR, serving as a guarantee of payment of the 
deductible, in case of theft, accident, damage and loss related to the VEHICLE, occurring during rental time. 

8.3 - If the value of the deposit is not authorized by the bank or by the entity that owns the credit card, the Agreement cannot 
be executed and the VEHICLE will not be delivered, being considered by the LESSOR as a cancellation, in which case there will  
be no right to reimbursement of the amounts paid by the LESSEE (as point 2.5 of Clause 2 - Reservations) 

8.4 - The value of the deposit is returned to the LESSEE after a technical check and verification that there are no damages, 
anomalies or expenses associated with the use of the VEHICLE, within fifteen working days after the end of the Agreement 

8.5 - If damages are detected in the VEHICLE, the LESSOR will determine the amount that the LESSEE must pay, and this amount 
will be deducted from the security deposit. If the amount of damages is higher than the value of the security deposit, the 
LESSEE will also be responsible for the payment corresponding to the difference between the value of these and the security 
deposit. 

8.6 - If the situation referred to in the previous paragraph occurs, the LESSEE will be responsible for all the expenses of the 
repair and compensation corresponding to the time the VEHICLE was stopped. 

8.7 - The LESSEE has ten days from the date on which it is communicated by the LESSOR to pay the value of the damage found 
or request the return of the difference between the security deposit and the value of the damage. 

8.8 - The LESSEE is obliged to pay the LESSOR all the values that this will support with fines and / or fines due to the practice of 
violations of the rules of traffic, parking, tolls and scuts, as well as all the consequences and responsibilities that are arising 
therefrom, even after the return of the value of the security deposit. 

8.9 - To the values mentioned in the previous point, a value of € 25.00 (twenty-five euros) will be added as administrative 
expenses. 

8.10 - The VEHICLE is equipped with “VIA VERDE” service, through its respective identifier, allowing to determine the value of 
each toll fee, in view of its collection by the LESSOR to the LESSEE, which is the only responsible for the full payment of the 
value of those fees arising from the rental period. 

8.11 - The amounts to be collected under the terms of the previous point may occur after the end of the rental period, provided 
that the use of the road infrastructure has occurred during its term. 

8.12 - The LESSEE is responsible for the conservation of the identifier, should keep it in perfect condition, and may in no case 
remove the equipment from the place where it is installed, and must communicate to the LESSOR any anomaly or go to a “Via 
Verde” point of assistance for resolution of the same. 

Clause 9 - Personal Data 

9.1 - The LESSEE must provide at the beginning of the Agreement its personal data and the driver(s) of the Vehicle, for the 
purposes of their identification, expressly authorizing the LESSOR to proceed to the computer treatment of them. 

9.3 - The parties agree that the addresses and contacts indicated in the preceding Particular Conditions are valid for the 
purposes of service and/or judicial or extrajudicial notification. 

9.4 - The LESSOR is the entity responsible for the computer processing of personal data provided under the Agreement. 
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9.5 - Under the General Data Protection Regulation (Regulation (EU) 2016/679 of the European Parliament and of the Council, 
of 27 April 2016), issuers, respective responsible parties and/or appointed users are guaranteed access to their personal data 
for the purpose, in particular, of rectifying, updating or amending it. 

9.6 - The LESSOR guarantees the confidentiality of the data provided regarding the credit card presented by the LESSEE. 

 

Clause 10 - Applicable Law, Agreed Domicile and Alternative Dispute Resolution 

10.1 - The Agreement is made in accordance with and governed by the laws of the Country where it is signed, and the parties 
confer on the handwritten signature affixed digitally or by any biometric, digital or electronic means the same probatory force 
as that of a written document. 

10.2 - Any and all changes to the terms and conditions of the Agreement and which have not been agreed in writing are null 
and void and have no effect. 

10.3 - All notifications to be made under the Agreement shall be sent to the addresses listed in the Agreement, which the 
Parties acknowledge as their agreed domicile for all legal purposes, being obliged to communicate to the other Party any 
change. 

10.4 - In case of dispute related to the provision of rental services without hired driver, it is agreed that the competent 
jurisdiction is the Coimbra Legal Court. The LESSEE can appeal to any of the following entities of Alternative Resolution of 
Consumer Disputes: 

CACRC – Centro de Arbitragem de Conflitos de Consumo da Região de Coimbra – https://cacrc.pt/; 

CNIACC – Centro Nacional de Informação e Arbitragem de Conflitos de Consumo – https://www.cniacc.pt/pt/; 

 

 

 

 

  

 
 
 
 
 
Coimbra, ___ of _________ of  202_ 
 
 
  
 

LESSOR       LESSEE 

 

________________________    __________________________  

                                                         (official and legal signature) 


