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INTRODUCTION 
There have been a number of occasions in recent history when small rural communities like Titchmarsh 
have found themselves under some kind of threat or disruption because of an unforeseen incident or 
accident. These can range from the relatively minor, say an accident involving one or two people, to the 
major where the whole community is affected. Villages hit the headlines most often when crime is 
involved, and this can happen anywhere. But there are other events to which certain villages are more 
susceptible than others because of factors of geography and location. 

 
The proximity of Titchmarsh to two major roads, the A14 and the A605 is one such factor. Problems of 
access through heavy snowfall or flooding is another. When an incident occurs, there is inevitably a delay 
before the emergency services can be on the scene. If there is a major incident it may well be that the 
village may be called on to provide support in the form of shelter for a longer period. Even if the incident is 
resolved relatively quickly, it is important that there is a collaborative strategy that enables the emergency 
services and the community to work together as effectively as possible. 

 
That is the purpose of this plan. Its intention is to ensure that everyone is clear about what to do in an 
emergency. This is to ensure that tasks are not overlooked because of assumptions that they are someone 
else’s responsibility or that they have already been done. In charting the action to be taken, the plan also 
identifies those people who have particular roles to play and that the emergency services know who has 
the local knowledge that can be called on for advice and guidance. 



THE ROLE OF THE PARISH COUNCIL 
When an incident occurs, it may be some time before the emergency services can be on the scene. And 
even when the emergency services have arrived, there may well be a need to deploy people to help who 
have local knowledge and/or specific skills. 

 
The role can be summed up as follows: 

• to co-ordinate the village’s response to an emergency; 
• to ensure that there are named people to undertake all the roles specified in the plan; 
• work with the emergency services to ensure that any action is undertaken as efficiently as possible; 
• to provide effective communication with those bodies that are involved and to provide a 

spokesperson to speak to the media; 
• to secure provision of places of shelter and, in extreme circumstances, a field hospital and a 

morgue: 
• to ensure that there are adequate resources available in the event of an incident and that these 

resources are stored properly; 
• every June [ie after the council’s AGM] review and update the emergency plan and to amend it as 

necessary in the light of experience. 
 

 
WHAT KINDS OF INCIDENT DOES THE PLAN SEEK TO ADDRESS? 
There are four main categories of incident: 

 
Accidents: 
Accidents on the major roads flanking the parish happen all too frequently with the result that traffic is 
diverted through the village. On the occasion of a multiple vehicle accident, one involving a major spillage 
on these routes, or a serious accident in the village, it may necessary to call in support from the 
community. A less likely accident – but one that has to be borne in mind given the proximity of a number 
of airfields – is the crash of an aircraft. 

 
Key locations: roads linking: 

• the A14 especially Polopit and Ranway 
• the A605 especially Church Street 

 
Bad weather: 
There have been occasions in the past when the village has been cut-off as a result of heavy snow. Some 
contingency needs to be made to ensure that the welfare of villagers is not compromised by such events. 
Likewise, surface water flooding from Titchmarsh Brook can isolate homes and, in extreme circumstances, 
require the need for rescue and alternative accommodation. 
Key locations; 

• Snow: roads into the village i.e. Plum Pudding Road, Ranway, Polopit, Fayway 
• Flooding: Polopit, Abbotts Close, London End 



Damage to property: 
Fire, a gas leak and/or explosion, the collapse of a property, the release from a property of hazardous 
vapour: all these events could mean that there is a need to cordon off areas and to provide inhabitants 
with temporary shelter. Any injuries will also need to be attended to. 

 
Terrorism and crime: 
This is a potential threat for all communities. It could result in the need to evacuate people from different 
parts of the village and to provide them with a place of safety. 

 

PROCEDURES FOR TACKLING ANY EMERGENCY 
The key people in the community who undertake responsibility for managing the initial response to an 
emergency are the village incident co-ordinator [VIC] and a team of four team co-ordinators [VTC]. The 
team co-ordinators manage specific aspects of the response; they are facilities, resources, communications 
and personnel. 

 
Ideally, in any event the following model would be enactioned but it is recognised that emergencies are 
rarely uncomplicated and the model would have to be tailored to different circumstances. Similarly, it is 
only in a major event that all the co-ordinators would be deployed. 

 
 

INCIDENT OCCURS 
 

WITNESS 
 

• Contacts emergency services via 999 [where appropriate] 

• Contacts village incident co-ordinator 

• Provides aid, where possible 

VILLAGE INCIDENT CO-ORDINATOR 
 

• Ensures the incident team is notified of type of incident and location 

• Visits the scene and makes evaluation of situation, checking the decision regarding the involvement 
of emergency services 

• Until emergency services arrive, deals with immediate issues eg. securing safety of those who can 
be helped; isolating the incident but ensuring that emergency services have access [eg. traffic 
diverted] 

• Liaises with emergency services once on site providing maps, lists of co-ordinators, information re 
gas, electricity, water etc. 

• Ensures log kept of decisions and actions 



VILLAGE INCIDENT TEAM CO-ORDINATORS 
 

INCIDENT TEAM: FACILITIES CO-ORDINATOR. ensures that shelter made available that is, in order of 
preference: Clubroom, pavilion, church, school 

INCIDENT TEAM: RESOURCES COORDINATOR manages availability of blankets, food etc [links with shop]; 
sleeping arrangements if necessary; equipment etc 
Secures the aid of those with specific skills and expertise e.g. medical 

 
INCIDENT TEAM: COMMUNICATIONS COORDINATOR. Ensures that village aware of incident via 
neighbourhood watch team; deals with media. Liaises with County Emergency Team 

 
INCIDENT TEAM: PEOPLE CO-ORDINATOR: 
Ensures that the immediate needs of those deemed vulnerable are met 
Organises voluntary helpers. 

 

PUBLICITY 
In order to ensure that any response is effective and to avoid misunderstandings, it is important that 
members of the community are clear about: 

• What to do when they become aware of an emergency; and 
• Who to contact. 

 
To ensure that this information is to hand all households should be given a summary of the strategy in 
which are listed the actions to be taken and the contact number of the village co-ordinator. The best 
vehicle for disseminating this information are the Titchmarsh Times and village website [titchmarsh.info] 
which should also carry any later revisions to the information. Posters placed in key locations including the 
shop, church and village notice boards will carry details of what to do and who to contact in an emergency. 

 
Responsibility for disseminating information about the emergency to all parts of the village will be 
undertaken by the members of the Neighbourhood Watch. 

 

PARISH SHELTERS 
Should there be a need to provide temporary accommodation, first call should be on the Church. If this is 
unavailable or additional accommodation is needed then the pavilion and the Clubroom should be used. 
The resources co-ordinator in collaboration with the facilities co-ordinator is responsible for ensuring that 
there is an adequate supply of bedding, refreshments etc at the shelter. 



RESOURCES 
It is vital that any delay in accessing and deploying important resources is kept to a minimum. 
Consequently, an early task of the Incident Team is to draw up a list of necessary resources and how they 
can be obtained. 

 
Equipment and materials 
The Incident Team will draw up a list of items likely to be needed in the event of an emergency. Materials 
such a blankets, mattresses and crockery will either be kept in people’s homes or in a central location. 
Volunteers are to be sought who are willing to use their equipment for tasks such as snow clearance or 
flood rescue. 

 
Transport 
Volunteers will also be requested to use their own vehicles to, for example, transport people to one of the 
shelters or to a medical centre. If volunteers use their own vehicles during an emergency, then they will be 
covered under the Parish Council' insurance policy. 

 
Catering 
The village shop will be asked to provide supplies such as hot drinks and food. Decisions need to be made 
regarding who will reimburse the shop for such supplies. 

 
Skills and expertise 
The village is fortunate in having residents with a wide range of skills and expertise. Those likely to be in 
greatest demand in an emergency are medical expertise, an ability to use equipment such as tractors, and 
a competency in dealing with utilities such as electricity, gas or water supplies. 



TITCHMARSH EMERGENCY PLAN KEY ROLES AND KEY HOLDERS 
    

ROLE NAME PHONE MOBILE 
    
Incident Co-Ordinator Bert Ash 01832 735769 07597 318902 
    
INCIDENT TEAM CO-ORDINATORS 
 
Facilities Julia Powell 01832 732283 0796 4261975 
Resources Ian Curtis 01832 732999 07805 712693 
Communications Antar Howarth 01832 730453 07484 155817 
People Mel Chapman 01832 735234 07887 654705 
    
EMERGENCY ACCOMMODATION 
    
Church Julia Powell 01832 732283 079642 61975 
 Jackie Rowe 01832 734435 07710 165635 
 Stephen Barbour 01832 734435 07545 201439 
 Anita Dunn 01832 7322426  
    
Pavilion Paul Fletcher 01832 730605 07747 618133 
 Adrian Jones  07881 249246 
 Fiona Swan  07779 713073 
 Sarah Fortesque 01832 732579 07919 005987 
Please note when making contact 
with the Pavilion key holders they 
will give you the code for the key 
box situated at the premises 

   

    
    
Clubroom Geoff Love 01832 571577 07719 944790 
 Fiona Love 01832 571577 07909 916340 
 Paul Milner 01832 733501 07801 019847 
 Diane Ellis 01832 735881 07734 885517 
Please note when making contact 
with the Clubroom key holders 
they will give you the code for the 
key box situated at the premises 

   

    



EMERGENCY FACILITY FOR PROVISIONS 
    
Titchmarsh Shop Jane Newman 01832 730113 07739 079381 
 Jackie Rowe 01832 734435 07710 165635 
 Antar Howarth 01832 730453 07484 155817 
 Ruth Thompson Partridge 01832 730723 07545 921592 
 Sue Greasley 01832 734719  
 Gary Whiteside 01832 733772 07710 284740 
 Lucy Whiteside 01832 733722  
    
EQUIPMENT AVAILABLE    
    
Tractor Michael Alderman 01832 732765 07802 971202 
Tractor Robert Grange  07813 828292 
Snow Clearing Equipment Michael Alderman 01832 732765 07802 971202 
Generator Stephen Barber 01832 734435 07545 201439 
4 x 4 Vehicles Michael Alderman 01832 732765 07802 971202 
4 x 4 Vehicle John Gaskin 01832 732430 07717 204004 
4 x 4 Vehicle Albin Wallace  07739 542133 
Sleeping Bags Jackie Rowe 01832 734435  
Tent Jackie Rowe 01832 734435  
Gazebos Michael Alderman 01832 732765 07802 971202 
Gazebos Sylvia Prestwich  07850 841696 
Marquees Michael Alderman 01832 732765 07802 971202 
Marquees Sylvia Prestwich  07802 971202 
Clearing Equipment Ian Curtis 01832 732999 07805 712693 
Various Equipment Jeff Hunter  07766 495332 
    
SKILLED VOLUNTEERS    
    
Doctor Kate Hughes 01832 735769 07768 512543 
Nurse Pat Fletcher  07765 206097 
Nurse Natalie Beer 01832 735497 07734 319070 
Nurse Jane Finlayson 01832 733700  
Electrical Phil Green  07527 309794 
Plumbers Stephen Barber 01832 734435 07545 201439 
Joiner Jeff Hunter  07766 495332 
Builder Jeff Hunter  07766 495332 
    
OTHER VOLUNTEERS    
 Terry Horner 01832 730173 07977 306414 
 Linda Horner 01832 730173 07977 306414 
 John Fieldsend 01832 730230 07864 692236 
 Janet Fieldsend 01832 730230 07864 692236 
 Paul Milner 01832 733501 07801 019847 
 John Gaskin 01832 732430 07835 243800 
 Gina Gaskin 01832 732430  
 Ian Curtis 01832 732999 07805 712693 
 Shirley Curtis 01832 732999  
 Pauline Ash 01832 735769  
 Sara Wilcox 01832 733398 07798 865781 
 Charlie Wilcox 01832 733398  
 Sylvia Prestwich  07850 841696 
 Yvette Hooks  07756 334750 
 Mike Ferry 01832 732465 07712 133052 



NEIGHBOURHOOD WATCH CONTACTS 
 

Location Name Phone Mobile 
High St/Park Farm Ct Maggy Chapman 735234 07787 552593 
High Street (centre) Gina Gaskin 732430  

High Street (lower) Hayley Wood 732488 077272 32071 
Church Street Derek Ellis 735881  
Chapel Street John Marriott   

North Street John Colby   

Dryden's Close Mick Warren TBA  

Park Road Diane Newbold 731548  

The Green/Manor Farm Ct    

St Andrew's Close Sue Davis 732844  

St Andrew's Lane Louise Jeffries TBA  

Tofts Close Loiuse Benton-Pascoe 735390 07778 810697 
London End    

Abbotts Close Liz Fortesque 735639 07803 705433 
Polopit Philip King TBA  

Islington Lloyd Barratt 732492  

Roman Road    

Islington New Build Natalie Beer 735497 077343 19070 
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CONTACTS OUTSIDE THE VILLAGE 
 

Name or organisation Telephone Email or other contact 
NCC 0300 126 1012 www.northamptonshire.gov.uk/emergencies 

emergencyplanning1@northamptonshire.gov.uk 

NCC Highways Street 
Doctor 

0300 1261000 highways@northamptonshire.gov.uk 

ENDC Enviromental 01832 742000  
Health out of hours 01832 740256 
 01832 733530 
Police 999/101  

Fire and Rescue 01604 797000  

Ambulance Service 0115 884 5000  

Gas Emergency 0800 111 999  

Electricty Emergency 0800 056 8090  

Environment Agency 0800 80 70 60 www.environment-agency .gov.uk 
Floodline 0845 9881188  
Anglian Water 0845 7145145  

Highways Agency 0300 1235000 www.highways.gov.uk 
BBC Radio Northants  104.2/103.6 FM 
Connect FM  97.2/107.4 FM 

Heart FM  96.6 FM 
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