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For the safety of all 

At Beach Mate Resorts we ensure compliance with the
stricter hygiene protocols and preventive measures for the safety of our guests 

and employees.

The companies that collaborate with us for the implementation of the 
protocols have extensive experience and recognition.

Beach Mate Resorts will always watch over its guests and employees.
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1
Certificate in preventive 

measures in the spread of 
COVID-19

Certi�cation that guarantees that our hotels comply
rigorously with all the safety and hygiene protocols 

recommended by the WHO, Ministry of Health, Ministry of 
Labor, Ministry of Tourism and ICTE.

All our hotels meet the requirements of this certi�cate.
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Protocols and security 

resources for guests and 
employees

In our hotels, infection prevention protocols have been 
reinforced to minimize health risks.

Likewise, we have also implemented an action protocol in 
case any guest could be considered a patient.



Cleaning and disinfection 
protocols

Beach Mate Resorts hotels have the advice and exam of Wet 
Spain, a company specialized in security and risk 

management. 

To strengthen ourselves in the face of the situation generated 
by COVID-19, we have reinforced our protocols in cleaning, 

security and disinfection to guarantee safety and con�dence 
to our guests, meeting the requirements of the Ministry of 
Health, Ministry of Labor, Ministry of Tourism, as well as the 

recommendations of ICTE, OMT, ABTA and our main 
Distribution Channels.

With these protocols we have wanted to provide a maximum 
level of security for our employees, as well as so that our 

guests enjoy their vacations to the fullest.
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Ozone Disinfection 

Through the Ozone Disinfection method we make our rooms 
100% safe.

Ozone treatment is an effective and guaranteed disinfection 
method that removes viruses, bacteria and other 

microorganisms from the environment, surfaces and 
furniture.

Maximum security and comfort.
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Social preventive measures and 
personal protection

Our guests, employees and collaborators are informed, through 
updated posters, of all the rules of social distancing and hygienic 

preventive measures adopted in our hotels, such as hand 
washing, correct use of gloves, access to the different areas of the 

hotel, how move to the workplace, etc.

Signs are available that specify the limitation and the maximum 
capacity to avoid crowding and contact between people, thus 

reinforcing their safety.

Employees have equipment at all times to
protect themselves and the health of guests, such as masks,

gloves and hydroalcoholic gels authorized.

Our staff is trained to assist our guests at all times to comply with 
these standards.
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Gastronomic services adapted 
to the current situation 

We have adapted our quality gastronomic offer to comply 
with the maximum process security at all times.

We have reorganized restaurant and bar services, the logistics 
of preparing the dishes, the delivery of the product by our 
suppliers, facilitating the payment system for our guests, 

among other actions.
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Process digitization
We continue to evolve in our services reception offering our 
guests the Check-In On-line. With this service, we are able to 

optimize processes and increase the safety of our guests, who 
can comfortably enter their personal data in advance. Upon 

arrival at the hotel, the data will be veri�ed and the room card 
will be delivered.

With our web app, our guests have access to Hotel information, 
services, hours, hygienic sanitary regulations, social distancing, 

etc.

We have also implemented the QR code system to promote 
communication between hotel and guest. By publishing 

available information by scanning QR codes, as well as menu 
from restaurants and bars, information on the preventive 

measures that our establishment is carrying out, etc.
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100% training of our staff

In order to protect the health of all, 100% of our
employees receive ongoing training in protocols and

procedures.

Updated training in sanitary hygiene, food safety and 
hygiene, use of PPE's, preparation of hot and cold foods, 

personal hygiene, HACCP system in accordance with current 
regulations and standards.
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Crisis committee
Each hotel has its own crisis management team and an 

organizational chart with the de�nition of responsibilities.

Our internal action protocols allow us to react to any situation 
with more agility, protecting the company and our guests.

We have designed an action plan paying the utmost attention 
to the measures announced daily by the Government of Spain 

and the European Union, to minimize the risk of contagion 
from guests, employees and collaborators.
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Eco friendly
At Beach Mate Resorts we are committed to offering high 

quality services with the utmost respect for the environment.

The cleaning of our pools is carried out with a sustainable 
treatment and free of impurities.

Through salt, with an electrolysis process, we produce sodium 
hypochlorite without using chemical products.
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More information

www.beachmateresorts.com
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