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Director’s 
Message

I am writing this letter from my home office, where I’ve been working 
for the past seven months! When we published the last edition of this 
newsletter, we were in the early stages of the pandemic, having no idea 
what would be ahead, nor for how long we would be in that situation. 
But here we are all these months later.

Most importantly, I hope you all are doing well and have adopted some 
good coping skills. Each one of you is so precious to me.

I recognize that you miss your normal volunteer posts and your fellow 
volunteers and the staff of the nonprofit organizations that host you. 
Some of you have found ways to safely give of your time via internet/
computer technology or the phone or riding in a car incorporating 
social-distancing protocols. Most of you, however, have had to stand 
by patiently as we wait for senior centers to reopen; for hospitals to 
accept volunteers again; and for schools to readmit volunteers. Please 
know that here at Volunteer New York! and RSVP of Westchester, we 
continue to look for possible places for you to volunteer safely as we put 
a premium on service. We remain optimistic, and you should, too!

In the meantime, we will stay connected as best we can via our Zoom 
program, email, and phone calls. Remember, I am always here to talk 
and assist you.

Thank you for your continued, sincere desire to support this community 
of ours. Stay in touch!

Warm wishes,

Wendy Armstrong
Director, RSVP of Westchester
Volunteer New York!
914-227-9318

Hello, RSVP Members!

We are an AmeriCorps Seniors 
grantee and receive funds through 

their RSVP program.

 Additional support for RSVP of 
Westchester is funded in part by 
the U.S. Department of Health 
and Human Services, New York 

State Office for the Aging, and the 
Westchester County Department of 

Senior Programs and Services.

To join RSVP of Westchester visit: 
VOLUNTEERNEWYORK.ORG/ADULTS

READ THIS ISSUE ONLINE AT 
VOLUNTEERNEWYORK.ORG/RSVP



RSVP Member Stan Weiner Leads Fundraising for the 
Ecumenical Emergency Food Pantry of White Plains
By Lew Koflowitz

Stan Weiner, a longtime member of RSVP and of 
our Advisory Committee, as well as chairman of the 
Community Service Committee of The Old Guard of 
Westchester (OG), spent part of this summer helping to 
raise over $5,000 for the Ecumenical Emergency Food 
Pantry of White Plains. 

Weiner led this fundraising effort as a steady member 
of the Old Guard of Westchester, a volunteer social and 
community service organization of retired and semi-
retired business and professional men, also based in 
White Plains. In working on this effort with the Old 
Guard team, Weiner applied the spirit of volunteerism 
that he has been exhibiting at RSVP for over a decade. 

While the Old Guard has been supporting the food 
pantry for many years, it was the explosion of need 
in the community due to the Covid-19 crisis and the 
loss of jobs and income that motivated Weiner and his 
team to help in a much bigger way this year. To observe 
the 9-11 National Day of Service, the OG team raised 
$5,200 for the Ecumenical Emergency Food Pantry.

The Ecumenical Emergency Food Pantry is a non-profit 
volunteer organization, located at the Thomas Slater 
Center at 2 Fisher Court in White Plains. It is “dedicated 
to helping solve the problem of hunger in White Plains 
and the surrounding areas.”  Food is distributed every 
Friday morning from 8:00 to 10:30. Volunteers pack the 
food on Thursday mornings for distribution on Fridays. 

“A majority of our Old Guard members contributed to 
this fundraising effort,” Weiner said. “We’re really 

gratified that we could provide this assistance to the 
Ecumenical food pantry.”

Weiner and Old Guard President Bob Dougherty turned 
over the $5,200 check to the Ecumenical Emergency 
Food Pantry’s founder and longtime Executive Director 
Lorraine Buonocunto on September 26. At a meeting 
of the Old Guard, Buonocunto spoke to the OG about 
the history and services of the food pantry. In thanking 
the Old Guard for their contribution, Buonocunto 
told the group that, “We’ve been struggling to help 
our community meet their needs. The Old Guard has 
revived our spirits.”

The Ecumenical food pantry emphasizes donations of 
canned and non-perishable foods are greatly appreciated. 
Please call 914-761-6038 on Tuesdays or Thursdays. 

Members of the Old Guard participate in many 
community service activities, including the Martin 
Luther King and 9-11 National Days of Service, as well 
as Summer Reading Buddies. Weiner noted that, “The 
Old Guard of Westchester welcomes retired and semi-
retired men interested in community service and social 
activities.” You can learn more about the Old Guard at 
its website, https://www.oldguardofwestchester.org/. 

Wendy Armstrong, Director of RSVP of Westchester, 
commented, “We are proud of Stan Weiner’s efforts with 
the Old Guard of Westchester. Whenever volunteers 
meet the needs of our community, we all benefit. 
Further, Stan has been a contributor to the RSVP 
mission for many years.”
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Bob Abate: A Man Who Celebrates Westchester Veterans
By Lew Koflowitz

Bob Abate, an RSVP of Westchester volunteer for the 
past nine years, has had a longtime passion for learning 
about, celebrating and assisting local veterans. 
 
Abate, who attended the U.S. Naval Academy, believes 
that vets do not get enough recognition for 
the courage they show and the commitment they make 
to our country. That’s why for more than 20 years, 
he made it his mission to contact, interview and tell 
the stories of surviving vets of World War II who lived 
in the area.
 
Between the late-1990s and 2015, Abate, a 
longtime resident of Yonkers, interviewed over 
100 World War II veterans and compiled about 35 
of these interviews into an unpublished manuscript 
that tells the stories of their wartime heroism. The 
manuscript is titled: “Ordinary Heroes in Their Own 
Words: The Stories of World War II Combat Veterans 
from Pearl Harbor to D-Day to Tokyo Bay.” 
 
Abate compiled the vets’ stories by “calling every 
veteran I could find, just to thank them,” he told 
the Journal News in a 2015 article. “Some were very 
surprised and said that no one had ever thanked 
them before. Most had never talked about their war 
experiences, even with their families.”
 
“They saved the world,” he told the 
Journal News. “We must never forget 
them, or what they did. That’s why 
every day is Memorial Day to me.”

It Began in Childhood
Bob’s interest in veterans goes 
back to his childhood. He says he 
recalls, at the age of three-and-
half in 1945 at the end of World 
War II, his parents screaming, 
“The War Is Over! The War Is 
Over!! The War Is Over!!!”
“I didn’t know what it 
meant, but I knew it was 
something special,” he told the 
Journal News. “It’s one of my 
most vivid childhood memories.”

That event, plus seeing many returning vets coming 
home with war wounds, made a deep impression on 
him. Bob’s family lived in a 48-apartment building in 
the South Bronx. There were six war veterans in the 
building. 
 
“By the time I was 6 or 7,” he told the Journal News, 
“I’d decided that there was nothing more heroic than 
serving your country.” And it became a lifelong interest 
for him.  

Helping the Vets 
In addition to compiling their stories, Abate has 
been able to help some of these vets to attain well-
deserved honors and achievements. For example, Bill 
Moye, a World War II vet from New Rochelle, never 
graduated from New Rochelle High. Abate used Moye’s 
story to motivate New Rochelle High to award Moye 
with an honorary diploma when he was 100 years old.
 
Another example: Abate met Frank Carafa, also a New 
Rochelle WWII vet, about 20 years ago. Carafa was 
wounded in the South Pacific and was recuperating 
in Denver, Colorado. While he was recuperating, the 
Army was looking for volunteers and he wound up in 
the 10th Mountain Division, which was involved in the 
invasion of Italy. 
 

Like Bill Moye, Carafa had never graduated 
from New Rochelle High. And as with 

Moye, Abate helped Carafa get his diploma. 
“This means more to me than any other honor,” 
Carafa said of the diploma. 
 

There’s more to this story. It turns out that, at 
a 10th Mountain Division Reunion in 

1988, former Sen. Bob Dole credited 
Carafa with saving his life 

by pulling Dole out of harm’s 
way in the Italy campaign.
 
A third example of Abate’s 
assistance: He helped 
an outstanding athlete 
– Tyrone Pennell – 
gain entrance into the 
Manhattan College Sports 
Hall of Fame. “He was 

4    You’re Invited: RSVP



a phenomenal athlete at Manhattan College and a 
U. S. Marine Corps Lieutenant killed in 1965 during 
the Vietnam War,” says Abate. 
 
Despite Pennell’s athletic prowess, he was not in 
the Hall of Fame. To right this oversight, Abate put 
together a 12-page proposal nominating Pennell to the 
Hall of Fame that resulted in his being inducted in 
1997, Abate says. “At that induction ceremony, a tall 
young lady wearing a Marine Corps jacket tapped 
me on the shoulder. It was Pennell’s daughter, who 
came over to thank me for my efforts. Needless to say, 
I was extremely proud.”

These days, Abate is doing less on the veteran front and 
is taking time to be a “very active grandfather,” and 
volunteering via Zoom as a JCY tutor in mathematics. 
He has been tutoring JCY students since 2011.
 
Abate says he uses a unique way of teaching math. He 
emphasizes learning the multiplication tables, which he 
says come in handy in all sorts of real-life situations
 

Talking with Bob Abate, you can tell that he is not really 
slowing down at all; just shifting his attention from vets 
to his grandchildren and his tutoring students.

You may recall that on March 13 we canceled – due 
to the pandemic – our recognition event that was 
to take place on March 16. Not only did we miss an 
opportunity to eat good food, listen to music, and honor 
some pretty special volunteers, but we lost a chance to 
be together and enjoy each other’s company. We also 
took any in-person workshops off the calendar.

To keep us all connected and engaged during this time 
of social distancing, RSVP of Westchester instituted a 
Zoom program in May.

For starters, we enlisted the assistance of Tech-Savvy 
Teen volunteers to teach members, who were a bit 
uneasy, how to use Zoom. In addition, we offered 
“advanced” Zoom classes in screen-sharing, setting up 
a meeting, etc. With everyone equipped and ready to 
go, we planned the program content. Here’s what we’ve 
done so far:

• We took online art tours of Van Gogh’s work and 
that of Joaquin Sorolla.

• We participated in an Improv workshop, which 
allowed us to let down our guard.

• We listened intently as Lisa Feiner of Sharp 
Again Naturally shared valuable information on 
maintaining cognitive functions. 

• We learned about online resources and programs 
from the Westchester Library System.

• We watched films followed by captivating 
conversation.

A film series was launched – RSVP Movie Talk! 
We used Zoom to watch relevant, interesting films, then 
share our reactions through group discussions.

 
The first film we viewed, PS Dance, related to our 
K-12 Success focus area, and demonstrated how some 
NYC schools incorporated dance into their academic 
curriculum. Next, we learned about the history of a New 
York landmark, The Brooklyn Bridge, in a documentary 
by Ken Burns. 

The third film gave birth – by request – to a “Social 
Justice” series. We gathered to watch an A&E 
Biography of Sally Hemings. Attendees agreed that 
through discussion, we were helping to expand our 
understanding of one another, and that this dialog 
represented small steps toward social justice. 

Let’s do it again, we decided. And so we did. As the 
second installment in the series, we listened to a lecture 
by Isabel Wilkerson about the Great Migration and her 
book The Warmth of Other Suns. Attendees participated 
in yet another lively exchange. We have more such films 
in the pipeline, so stay tuned.

I must give an enormous shout-out to RSVP member 
Sharon McKenzie, who has pulled together the 
programming ideas for this Social Justice Series. She has 
a very good sense for what will interest our members 
and what works in the Zoom world. Together we have 
made quite the team! Thank you, Sharon!

Coming up, we’ll be offering chair yoga, tai chi, and 
more films, of course. If you have any programming 
suggestions or talents to share, please do tell. 

RSVP Members Stay Connected Via Zoom
By Wendy Armstrong



RideConnect: Free Rides for Seniors During Normal Times; 
Free Medical Rides, Shopping and Delivery Services Today
By Jackee Cannino

When I began thinking about RideConnect, the notion 
of “No free rides” came to mind. (Actually, the adage is 
“there is no free lunch.”) That is the very opposite of the 
service provided by RideConnect. With RideConnect, 
THERE ARE FREE RIDES, along with other valuable 
services, for seniors in Westchester County! 

Covid-19 has temporarily changed this and for the 
time being, free rides for seniors are limited to medical 
appointments. But RideConnect will continue to provide 
the temporary free shopping and delivery service as 
so many seniors continue to remain home during the 
pandemic. More on this later. 

For those of us who drive, the thought 
of “losing our wheels” is unimaginable, 
and it is daunting to think about getting 
around easily in such a large area as 
Westchester. There are transportation 
options for those who no longer drive: 
Bee Line Bus Service, Uber, Lyft, 
GoGoGrandparent, Westfair Rides, 
and Westchester ParaTransit, to name a 
few. But not all options are available or 
convenient for all individuals, needs or 
locations. The task of deciphering how 
to match what you need with what is 
available can stop you in your tracks. 
That’s where RideConnect comes in.

What is RideConnect?
RideConnect is a not-for- profit program of Family 
Services of Westchester (FSW) that will assist and 
guide you in finding the fastest and most cost-effective 
transportation options. The need for transportation can 
be varied. Prior to COVID-19, RideConnect provided 
rides to medical appointments, banks, shopping, 
libraries, houses of worship, hairdressers, etc. Currently, 
RideConnect is providing only medical rides due to 
Covid-19, “but we are working diligently to get back 
to our full offering of services in a gradual and careful 
way,” said Marietta Manoni, RideConnect’s Mobility 
Coordinator. Transportation counselors will work closely 
with clients to match individual needs with available 
programs/services. In addition, RideConnect has access 
to over fifty (50) programs and services offered by their 

parent organization, Family Services of Westchester. 
These services are available to meet the needs of all 
residents of Westchester County. 

Drivers who take you to your appointments are 
volunteers and are thoroughly vetted. Many a friendship 
has been made and relationships formed between 
driver and client – it isn’t a chore or obligation, but 
a pleasure! As a volunteer driver, I can speak from 
first-hand experience. The individuals I got to know 
through RideConnect were interesting, accomplished, 
kind and so appreciative of the service. Lou, who had 
reached his 102nd birthday, kept me enthralled with 

his experiences in military service and 
successful family business. Dorothy 
had much to share about the successes, 
travels and philanthropic endeavors of her 
children and grandchildren. After picking 
Shirley up from her sculpture class, she 
would share with me the many events 
she organized for her place of worship. 
Conversation, social interaction and 
supporting your community – a win, win, 
win!! RideConnect is proud to say that 
between August 2014 and October 2020, 
their volunteer drivers provided over 
40,000 rides and over half a million miles!

RideConnect and Covid-19
In March of 2020, when our lives, as 

we knew them, went on “pause” due to Covid-19, 
RideConnect did not stop. There were volunteers who 
wanted to continue their work and seniors who still had 
needs. Although the close physical contact of driving 
someone in a vehicle was not feasible, there were other 
avenues to explore. The necessity for food (and toilet 
paper) remained at the forefront once the “lockdown” 
began. 

Mid-March, RideConnect put out a call seeking 
volunteers to shop for groceries and other essentials for 
seniors, and within two weeks, at least 300 individuals 
stepped forward. Within a month, they had upwards 
of 500 volunteers. RideConnect continued to be the 
conduit between volunteers and seniors. A volunteer 
driver would reach out and get a shopping list from a 

VOLUNTEER 

DRIVERS 
NEEDED

!!
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senior. After completing the shopping, the volunteer 
would drop off the packages at the senior’s home, 
while following all guidelines as outlined by the CDC 
(Centers for Disease Control and Prevention). 

In addition, RideConnect participated in opportunities 
for mass distribution of groceries. RideConnect 
volunteers would report to a location where packages 
would be placed in the trunks of their cars. They would 
then distribute the groceries to the identified recipients. 

Between March and the beginning of October, 
RideConnect volunteers provided over 1,500 shopping 
trips and 7,500 food pantry distributions.

The Importance of Volunteers to RideConnect
RideConnect’s Mission Statement reads as follows:

“The mission of RideConnect is to encourage 
independence and mobility by providing exceptional 
customer service and comprehensive transportation 
options so that older adults, age 60+, have access to the 
best and most cost-effective transportation services in 
Westchester County.”

It is unquestionable that RideConnect continues to 
accomplish what they have committed to doing...and 
beyond. This dedication and the success of RideConnect 
could not be possible if not for the incredible volunteers 
who selflessly work for their neighbors and the 
community-at-large. RideConnect continues to seek 
volunteers to support the transportation needs of older 
adults in Westchester County. Please consider giving of 
your time to this valuable program. 

To qualify as a volunteer driver, you need only a valid 
driver’s license, a reliable vehicle, an enjoyment of 

helping older adults, as well as patience and flexibility. 
You, the volunteer, get to choose the days/times/
locations of the rides. There is choice and flexibility 
as you support those in need. As a volunteer, you are 
helping others, while also doing something for yourself! 
Studies continue to correlate health benefits with the 
act of volunteering. Volunteering can help people 
stay more active, physically and mentally; 
give a sense of purpose; decrease 
the risk of depression; 
and may help you live 
longer. Volunteering helps 
everyone!!!

Karen Ganis and her 
dedicated team – Marietta, 
Paul, Doris, Kaysee, Rob, 
Hans and Maggie – are 
always available and eager 
to assist in any way they 
can. Their on-staff social 
worker can also provide 
additional assistance and 
support. You can access 
their website at www.
RideConnectWestchester.
org or contact them at 
914-242-7433, or visit 
them on Facebook and 
Instagram.

There may be “no free lunch,” 
unless you have generous friends or 
family members. But “free rides,” and so much more, 
are yours for the asking at RideConnect!!

  

JOIN OUR OFFICIAL GROUP FOR RSVP MEMBERS:
         FACEBOOK.COM/GROUPS/RSVPOFWESTCHESTER



Question: Congratulations on assuming the leadership 
of Volunteer New York! Can you talk a bit about 
how you got here, and how your previous experience 
prepared you to lead this highly respected 70-year old 
Westchester organization?

Jeanette: Thank you so much for that warm welcome. 
Even though I’m new to the Executive Director role, 
I’ve been at Volunteer New York! for 12 years. Before 
joining Volunteer New York! I worked for another 
volunteer connector organization in New York City – 
New York Cares. Prior to joining New York Cares, I 
served as an AmeriCorps VISTA member. AmeriCorps, 
like RSVP, is a program of the Corporation for National 
and Community Service. I’ve always been drawn to 
how people-power can transform communities, so I’m 
grateful that I’ve spent my entire career in the business 
of inspiring folks to get off the sidelines and engage in 
their communities. 

Question: In the letter you sent 50 days into your 
new role as Executive Director, you stated that, “It’s 
clear what happens when people get off the sidelines 
in support of community.” Can you elaborate on this 
statement? Why is volunteering so important in the 
Westchester community?

Jeanette: I was born and raised in Westchester 
County. I’ve experienced firsthand what a wonderful 
community it is to have grown up in. I feel strongly that 

volunteerism is an important strategy to building the 
kinds of connected and resilient communities where we 
all want to live and work in.

Question: What do you see as the impact of the 
Volunteer New York! RSVP program on both the clients 
of the program and volunteers who participate?

Jeanette: I’ve always admired how RSVP volunteers 
have focused their involvement on our communities’ 
most pressing needs. It’s inspiring to see the impact 
of being able to target such an enormous amount of 
people-power towards a few important issues. This 
creates an opportunity for real change, not only for the 
programs being supported, but also for the volunteers. 
Volunteers can see, over time, the impact of their work. 

Question: You recently completed a Fellowship at the 
Points of Light organization. What did you take away 
from that experience that you are going to apply to 
Volunteer New York! and RSVP? 

Jeanette: The Executive Fellow at Points of Light was a 
unique opportunity. It was an opportunity to tap into 
the broader volunteering landscape and to connect with 
peers and thought leaders across the country. I was 
reminded about the number of Points of Light affiliates 
which, like Volunteer New York!, host RSVP programs. 
I hope to be able to foster these relationships so that 
we can bring best practices and learnings from other 
communities to ours. 

On July 1, 2020, after 12 years of steadily increasing responsibilities at the organization, Jeanette Gisbert was 
named Executive Director of Volunteer New York!. In taking the helm, she has announced plans to build 

on the success of her predecessor, Alisa Kesten, who, during her 10-year tenure, led Volunteer New York! to 
record highs in community service. 

Jeanette takes over at a pivotal point, where Volunteer New York!, like most, has had to adjust to the virtual 
world due to Covid-19. Much of the first months of her administration were spent planning for their Virtual 70th 
Anniversary Gala, which is now available to watch online at volunteernewyork.org/gala for those who missed it.

In addition to her service with Volunteer New York!, Jeanette brings a wealth of experience in the nonprofit 
sector, as you will learn below. To draw out her background, as well as her outlook and plans for Volunteer New 
York!, we asked Jeanette some pertinent questions. Here are the questions and her answers. 

Jeanette Gisbert, Taking the Helm at Volunteer New York!, 
Plans for Continued Growth in Community Service
By Lew Koflowitz
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Question: Volunteer New York! has introduced several 
recent innovations. One is the Virtual Volunteer Center. 
Another is The Vollo Show. What are these?

Jeanette: Sure. The Virtual Volunteer Center is a 
curated list of virtual and COVID-19-related volunteer 
opportunities that the community can connect to. We 
wanted to highlight ways individuals can still engage in 
community, because we know that “community” is not 
cancelled. 

We were thrilled to launch our first-ever podcast – 
Volunteer Locally (Vollo). I was the first guest. I enjoyed 
the opportunity to introduce myself to the Volunteer 
New York! family. If you want to hear more about my 
story, you should definitely check it out.

Question: What has the temporary shutdown of many 
Volunteer New York! programs, due to Covid-19, taught 
us about potential changes in our approach going 
forward after the virus settles down? 

Jeanette: For me, it’s been a reminder that Volunteer 
New York!’s mission is needed now more than ever; that 
we will continue to innovate and examine not what we 
do but how we do it. As most nonprofits, Volunteer New 
York! has experience and expertise in being creative and 
nimble. I know we are up for the challenge. 

Question: CNCS, the federal agency that funds the 
RSVP program, has recently been rebranded as part of 
AmeriCorps. As a former AmeriCorps volunteer, what 
do you think about the role of national service?

Jeanette: I have a very strong belief that everyone 
should consider completing a year of national service. 
For me, it was an opportunity to learn more about the 
nonprofit sector and to deepen my understanding of the 
challenges facing community. It pushed me out 
of comfort and solidified for me my desire to make a 
meaningful contribution to the world.

Question: What mark do you want to make in your 
tenure as Executive Director of Volunteer New York!?

Jeanette: When I look back, I want to be able to say that 
Volunteer New York! remained a vibrant nonprofit and 
played a critical role in how our communities recovered 
after the pandemic. I would also like to be able to look 
back and be proud of how we supported our greatest 
asset – our people.

Question: Are you counting the years until YOU can 
become an RSVP member?

Jeanette: I can’t tell you how many years until I get 
there, but it’s less than you think.

“I’ve always admired how RSVP 
volunteers have focused their 
involvement on our communities’ 
most pressing needs.”

JEANETTE GISBERT,
Volunteer New York!
Executive DIrector



The New York State Veterans Home at Montrose, 
located in Montrose, New York, about 45 miles North 
of New York City, provides skilled nursing facilities for 
veterans and their dependents. The Home also conducts 
geriatric research and provides education and training 
for health care professionals.

The Home has 252 beds. When I visited earlier this year, 
242 were occupied by veterans and their spouses. Just 
two of the resident veterans were women. 

The buildings are arranged in an L-shape and are well 
lit and kept between 71-75 degree temperatures. There 
is a barber shop, beauty salon, art room, library, and gift 
shop, as well as multiple gyms.

The entire complex is on one level, and there are no 
stairs. The central atrium has a cafeteria offering fast 
food to order. Tables are distributed around the atrium 
and, on most days, there are volunteers or staff engaged 
in a variety of activities with the residents. I saw a very 
animated card game on the day I was there. The atrium 
is framed by large picture windows, and there is a large 
fish tank filled with colorful fish. Display cases highlight 
veterans who have resided at the Home. Dining areas 
are located in each of the “clusters,” aka wings. There is a 
self-contained garden where veterans can plant flowers 
and vegetables during the summer.

Volunteers Assist the Staff
About 85 volunteers assist the staff, including RSVP 
members, who help with all activities. Many of the 
volunteers are family members of veterans who are or 
had been residents. There are also a fair number of high 
school student volunteers. The volunteers assist with 
recreational programs, coffee socials, religious services, 
visitors to residents, and the gift shop. Boy Scouts come 
on certain holidays. On Valentine’s Day, RSVP volunteers 
came with valentines and helped with activities. As 
Katherine Kourakos, the Director of Therapeutic Services 
said, “The volunteers want to give back.” 

There is a fairly rigorous orientation process for 
volunteers. Kourakos interviews them, reviews their 
applications and ensures that they receive medical 

clearance. She tries to match the volunteers with their 
interests and assigns them to shadow a seasoned 
volunteer. There are monthly meetings for review and 
comment. Some volunteers log as many as 16-hour 
weeks. Many of them have been volunteering at the 
Home for at least 5 years, and many are retirees. 

Frances Smith, a World War II Veteran
It was a pleasure to speak with one of the residents, 
Frances Smith, who is a veteran of World War II. She 
grew up in a family of eight in Carmel, New York. After 
graduating from Brewster High School, she went to New 
York City to work as a receptionist, and then joined 
the Army when she was 20 years old. She started out 
in Fort Devon, Massachusetts, where she worked as a 
receptionist and typist in the dental clinic for two years. 

Frances then joined the Reserves, and in 1946 she was 
sent to Heidelberg, Germany for a three-year stint 
working at the Lovell General Hospital in the dental 
clinic. There she worked with American and German 
doctors, dental assistants, and lab assistants. The 
patients were American GIs and many needed facial 
reconstructions. Others came for dental checkups 
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before being sent back to the United States. Frances 
did have a chance to visit Limerick, Ireland, where her 
parents came from.

After the war, Frances worked for various advertising 
agencies in Chicago and in New York; but she has been 
a volunteer all her life. She trained with the Red Cross 
as a nurse’s aide and for a year worked evenings in 
Bellevue Hospital in New York City, commuting from 
Brewster, New York. She spent some time teaching ESL 
(English as a Second Language) to foreign students at 
the local YMCA. As a member of her church, she was 
on a team visiting local nursing homes. Lastly, she has 
been the treasurer of the St. James Seniors in Carmel. 
One of the odd coincidences is that Frances took a 
secretarial course while in Germany, and when she went 
to brush up her skills in Chicago, she encountered the 
same teacher she had in Germany!

Al Zawiski and the Gift Shop
One of the key features of the Home is the gift shop. 
Formerly run by residents, it is now managed by 
veterans of Chapter 49 of the Vietnam Veterans of 
America, Westchester. The chairperson of this group 
of “regulars” is Al Zawiski, a veteran who served in 
Vietnam in the 1960’s. Al is a native of Yonkers who, 
upon graduating from Sacred Heart High School in 
Yonkers, went immediately to work at IBM, but was 
drafted into the Army in 1965. It is not surprising that 
when Al returned to IBM, he was immediately put in 
charge of military payroll. At that time, IBM had over 
15,000 employees who were on military leave. Al was an 
ideal candidate to be put in charge of the gift shop.

After 46 years of service, including his Army leave, 
Zawiski retired from IBM in March of 2009, and after 

some discussion within Chapter 49, it was decided that 
he would begin recruiting volunteers to get the gift 
shop off and running on a more regular basis. With Al’s 
leadership, the Chapter began running the gift shop in 
December 2009. Previously, the residents were unhappy 
with the erratic hours and limited selections of the shop. 
Now, a variety of items are offered, including items from 
a military honors catalog, gifts from Kelli’s Gift Shop 
Suppliers in Dallas, as well as Costco and Sam’s Club. 
In addition to five members of Chapter 49, there are 
two women volunteers. The gift shop is open from 10-2 
Monday through Friday, and very often, Al and another 
volunteer open the place on Saturdays and Sundays.
What is remarkable about this gift shop is that it “gives 
back” in a significant way. 85% of the monthly profits 
go to the gift shop account, and the funds are used to 
support monthly bingo games, bus trips for residents, 
to purchase exercise equipment for the gyms, and for 
various games requested by the residents. 15% of the 
proceeds go to the Base Camp fund, to provide support 
to residents of the PTSD unit at the VA Hudson Valley 
Healthcare Home, also in Montrose. There, newly 
discharged veterans receive assistance finding places to 
live, are given bathroom and kitchen kits, security for 
housing deposits if needed, and the cost of a month’s 
transportation for job training.

According to Zawiski, the Veterans Home gift shop is 
not only a place where residents and visitors can pick up 
needed items, it is also a social hub. Very often, residents 
come to “visit,” and Al recalls a veteran who was in a 
wheelchair who regaled him with his experiences of 
being a prisoner of war twice. Speaking with Al, it is hard 
not to be moved by his enthusiasm and pleasure with the 
accomplishments of his team of regulars.

The Veterans Home at Montrose is a pleasure to visit, 
and the residents and volunteers alike are a group of 
remarkable people. It was a privilege to visit them.
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Anyone interested in 
volunteering should contact:

Katherine Kourakos
Director of Therapeutic Service
New York State Veteran’s Home, Montrose
2090 Albany Post Road
Montrose, New York 10548-1454
1-800-681-1415 / 914-789-6000



To become a member of  RSVP of Westchester go to volunteernewyork.org/adults

Senior Corps is now AmeriCorps Seniors
A new logo but the same volunteer program.
Stay tuned for more details!

RIDECONNECT NEEDS YOUR HELP:

• Taking seniors to medical appointments; PPE (Personal Protective Equipment) provided
• Grocery shopping for seniors

Please contact Marietta Mannoni at mmanoni@fsw.org or (914) 242-7433

To all Veterans:
Thank you for your
service and your
sacrifice.

GET HELP WITH ZOOM AND OTHER TECHNOLOGIES:

Most available volunteer opportunities these days involve some sort of technology. Zoom is a major 
technology used for these opportunities. It is also a wonderful way to stay connected with family and 
friends. Join the movement!

Contact our Tech Savvy Teens for assistance: programintern@volunteernewyork.org

mailto:mmanoni@fsw.org
tel:(914) 242-7433
mailto:programintern@volunteernewyork.org

