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INTRODUCTION

As a complement to the Management Review, which summarises the environmental activity carried out in the centre 

during the period in question, the SOCIAL/CULTURAL and ECONOMIC actions are given below, as required for the 

TRAVELIFE Sustainability standard, demonstrating the centre’s commitment to sustainable development in these 

aspects.

As part of its policy of commitment to the Local Community, NORDOTEL has the obligation to contribute to the 

improvement and greater well-being of the social environment in which it operates, creating opportunities for economic 

and social development.

THE OBJECTIVES AND ACHIEVEMENTS OF THE PERIOD IN QUESTION WERE AS FOLLOWS.

CERTIFICATION

· The centre has been certified with the TRAVELIFE sustainability system since 2014.

· The centre has been ISO 14001 certified since 2007. Certification no. 3.00.05034.

JARDÍN DEL SOL I HOTEL
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INTEGRATION
· Strict respect of local culture is guaranteed. Knowledge of the destination is promoted through thematic and 

promotional activities and is shared with customers through information presented in the centre.

· We take into account the natural value of the environment in which the hotel is located, and we respect the 

surrounding local communities and ecosystems, natural parks and special protection areas. 

COLLABORATION AND DIALOGUE
We maintain a dialogue with the social and institutional agents of the San Bartolomé de Tirajana Town Council through 

the Management Teams, promoting cooperation and collaboration as regards:

· Compliance with local and regional legislation relating to the environment, society, human resources, inclusion of 

local staff in operational requirements. 

· Implementation of policies for saving natural resources, water and energy.

· Monitoring, through the San Bartolomé de Tirajana town council website, of major announcements and relevant 

news in order to assess opportunities to improve and work towards the same goals. This monitoring includes, in 

addition to the Official. San Bartolomé de Tirajana Town Council website, the Gran Canaria Island Council website, 

and Social and Cultural Institutions which promote cultural activities, festivals and new economic drivers that boost 

tourist inflows in the south of the island.

· Direct communication with our customers, with regard to Social Visibility and Respect, with LGTB Associations 

in the area. Playa del Inglés is a key hub and number 1 destination in Europe, and a leader in this respect since 

the end of the 1970s. Thanks to our position and location, all types of customers choose our complex, where we 

welcome them all without distinction.

PURCHASES
The centre’s policy is to use, wherever possible, products and services provided by the suppliers which comply with the 

centre’s sustainability policies, favouring those which also have less of an impact on the environment. Reducing pollution 

from transport is a major consideration on which the choice of local suppliers is based wherever possible.

70% of our suppliers are local. Since the end of 2015 this figure has increased by 2% compared 
to the previous year.
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EMPLOYMENT
Through its Corporate Policy, NORDOTEL is committed to complying with employment contracts, in accordance with 
current legislation, promoting the integration of the local community through a high percentage of jobs offered.

In terms of sustainability aspects relating to employment, the following aspects are borne in mind:

· The number of temporary staff who became permanent staff in 2016 was the same as in 2015. 

· Internal promotion: there were no internal promotions in 2016 compared to 2015. 

· 57% of recruits in 2016 were men and 43% were women.

· In terms of recruitment of local staff, 91% of our employees are from the Canary Islands and 9% are 
Spanish.

               
                           
SOCIAL INVESTMENT
Collaborative actions such as those described below were carried out with the following local entities:

· Collaboration with Ciudad de San Juan de Dios: publicising the charity’s activities and raising funds to support it. 

· Collaboration in the “Tapones Solidarios” (caps for care) Campaign in schools in the area, to help collect caps.

· Donation of food to the Food Bank and Cáritas. 

· Community support initiatives and programmes:

· Social well-being and biodiversity project:

ENTITY SOCIAL GROUP/PROGRAMME ACTIVITY AREA - DATES

CIUDAD HOSPITALARIA 
SAN JUAN DE DIOS

Supporting Ciudad de 
San Juan de Dios 

Outreach and fundraising 
through a collection box at the 
Reception where Employees 

and Guests can leave a 
donation.

Twice a year

STATE SCHOOLS Collection of plastic caps

Collection of plastic caps 
at various locations in the 
complex to help children 
at schools in the area, to 

take part in their “Tapones 
Solidarios” Campaign.

Monthly

ENTITY SOCIAL GROUP/PROGRAMME ACTIVITY AREA - DATES

GRAN CANARIA ISLAND 
COUNCIL Conservation of Parque Dunar

Make our guests aware that 
Parque Dunar de Maspalomas 
is a protected area and must 

therefore be conserved

Information 
Panels. All year

JARDíN DEL SOL
Care for Animals

that live on the Complex:
Cats and Tortoises

Care and Protection for 
animals living on our hotel 

complex
2015/2016
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ENVIRONMENT
· The centre has an EMS in place in accordance with ISO 14001.

· In order to analyse the environmental actions and objectives achieved during the period in question, please see 

the 2015 Management Review, in which compliance with the objectives and actions led by the centre is analysed in 

terms of environmental management.

· In accordance with our sustainability policy, we are committed to preventing pollution and complying with 

environmental legislation within the framework of continuous improvement.

· Therefore, every year we endeavour to measure, alleviate and offset the impact of our activities on the environment, 

implementing policies to save energy, water and resources in general and making economic savings in the workplace. 

· One of our targets during the financial year in question was to reduce our electricity consumption compared to 

the previous year by 1%. To do so, we took various measures such as removing all the halogen bulbs fitted in the 

apartments in bathroom and bedroom mirrors and replaced them with LED lighting.

 In addition, the lights we used in communal areas, in the Reception Building, Meeting Room, garden access paths, 

Tropical Bar lighting, Tropical Bar terrace, and lighting for gardens and walkways, were replaced with LED lighting.

 Another target was to reduce water consumption; while we have water savers (air/water mixture) in all the tap 

spouts and shower heads in the apartments, all our taps in public toilets are push taps. Similarly, all the toilets have 

a 3L and 6L dual flush mechanism (Ifö and Roca systems). 

 We are continuing to make improvements with actions that are not reflected in the Management Review, of the 

Centre’s Environmental Management Document, because they have arisen in the context of the daily work and 

concerns of employees, with the aim of optimising efforts and results; these include solutions such as substituting 

the bulk purchase of cleaning products for the purchase of large-size items, or the use of multi-purpose products 

which can be used on a number of different surfaces, without having to change the existing material, and which are 

both suitable for the pH of the skin and environmentally friendly. 

 Microfibre cleaning cloths and mops have been introduced, as these reduce the use of chemical products in the 

performance of cleaning tasks.

 The average energy consumption of the centre in the 2014-2015 period was 6.72 kWh/person/night with a 

maximum value of 6.95 in 2015. Based on the data collected to date from 2016, this value has decreased to 6.90, 

and based on the data we have processed we expect to end the year with a consumption of approximately 6.66, 

which constitutes a decrease of 0.9% compared to the period average.

 In addition, the average water consumption of the centre in the 2014-2015 period was 0.184 m3/person/night with 

a maximum value of 0.189 in 2015. Based on the first three quarters of 2016, and on the data processed, we expect 

to end the year with a consumption of approximately 0.182, which constitutes a decrease of 1% compared to the 

period average.
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CONCLUSIONS/ACTION PLAN

The main SOCIAL/CULTURAL AND ECONOMIC aspects and actions to be taken into account for the next financial 

year are given below, as agreed by the Centre Director and the Centre Environmental Manager, with the aim of enabling 

us to act in line with our sustainability policy and meet the requirements of the TRAVELIFE standard.

· To continue to promote the saving of natural resources.

· Strengthen the information conveyed to customers about our work, directly in the rooms, strengthen and increase 

the presence of our Recycling Centre, and ensure that more people are aware of our environmental targets through 

the internet and/or social networks.

· To improve the ratio of local/foreign workers.

· To improve the ratio of local workers/workers from the peninsula.

· To continue the campaigns aimed at caring for animals on the complex.

·  To encourage more guests to separate waste, and to collaborate in ongoing campaigns and better publicise their 

results, so that they are more widely recognised.

In San Bartolomé de Tirajana, on 18 October 2016 


