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At its annual September event in Washington DC, the International Franchise Association (IFA) presented CENTURY 21 
Everest Realty Group with the 2016 Franchisee of the Year Award. John Ciet, Senior Vice President of CENTURY 21 Everest 
Realty Group was in attendance to receive the award.

“It is an honor to receive this award from IFA and to have been 
nominated by Century 21, LLC,” John said. “This award reflects 
not only our remarkable growth as an organization but also the 
charitable contributions of our agents and their efforts to give back 
to the community.”

Congratulations on this exciting international award!

CENTURY 21 Everest Realty Group 
agents and guests enjoyed an 
inspirational September Summit with 
internationally acclaimed speaker 
Chad Hymas. Thank you Chad 
for inspiring us to show love and 
reminding us that we can do hard 
things.



BRANCH BROKER SPOTLIGHT: 
JUNE FOUCAULT
ST.  GEORGE

BRANCH BROKER SPOTLIGHT: 
DAVE BAIRD
UNION PARK

June Foucault licensed as a Utah real estate 
sales agent in 2003 and a broker in 2012. She 
joined CENTURY 21 Everest Realty Group in 
2011 and currently serves as the Branch 
Broker for the St. George office.  June has 
a background in accounting and was an 
accountant for six years. She also owned 
and operated two different businesses 
before making, as she describes it, the 
adventurous career change to real estate! 
June owned and operated a retail clothing 

boutique for 6 years and was the co-owner, manager  and 
accountant for Offset Printing Company for 12 years.

Active in real estate and community organizations, June 
currently serves as Secretary for the Women’s Council of 
Realtors/St. George. In addition, she is a member of the 
Washington Board MLS Committee and a member of the 
St. George Chamber of Commerce. 

Real Estate awards, recognition and designations June 
has received include: Fine Homes & Estates, Relocation 
“A” Team, various Quarterly Achievement Awards, 2015 
Pinnacle Award, and most recently the Sir Edmund Hillary 

Award for outstanding achievement 
as a Broker/Manager. 

June speaks highly of the staff and 
agents she leads, including Office 
Administrator Christina Nolazco. “I 
love the St. George Brokerage, Christina, and my amazing 
family of realtors.”

June and her husband Jack have been married for 27 
years and she describes him as “amazing and supportive.” 
Together they have 2 sons, 2 daughters, 8 grandchildren 
and 3 great grandchildren. She enjoys her family, her 
work and “a little golf and fishing now and again.”

When it comes to music, June loves Country Western...
any song from the 60’s to current.

Favorite Quote: 
“Coming together is a beginning…Keeping together is 
progress…BUT Working together is SUCCESS!!”  

 --Henry Ford

Dave Baird began his career with CENTURY 
21 Everest Realty Group in 2013. Working 
first as a sales agent, he quickly became a 
managing broker in 2014. Dave continues to 
serve as Branch Broker at the Union Park 
corporate office where he is influential in 
recruiting, coaching and training agents. 
Dave has enjoyed a successful career in 
both commercial and residential real estate 
sales. His first year in the business, he was 
awarded Rookie of the Year by the Salt Lake 

Board of Realtors. In addition to CENTURY 21, he has 
worked for Coldwell Banker and owned and operated 
First Utah Real Estate, an independent brokerage. Prior 
to real estate, Dave owned and operated jewelry stores in 
Utah and Colorado and also spent time working for Equity 
Title before becoming licensed to sell real estate. Dave 
was initially drawn to a career in real estate to help other 
people buy homes and that motivation continues to fuel 

him as he coaches and trains agents 
in reaching their goals. In addition 
to being a licensed broker, Dave has 
achieved the ABR designation.

Dave holds a BS in Information 
Management with a minor in Spanish and Business 
Administration from Brigham Young University in Provo, 
Utah. He and his wife Camille have 6 awesome children 
and one grandchild. They enjoy outdoor activities 
including water and snow skiing and also enjoy traveling 
— especially on a motorcycle.

Favorite Quote: 
“Where performance is measured, performance 
improves. Where performance is measured and 
reported, the rate of improvement accelerates.”  

--Thomas S. Monson



BRANCH BROKER SPOTLIGHT: 
NICK MANVILLE
OREM

BRANCH BROKER SPOTLIGHT: 
KATIE BUSH
CENTERVILLE

Nick Manville brings over a decade of diverse 
real estate experience to his position as 
Branch Broker with CENTURY 21 Everest 
Realty Group. A licensed real estate agent 
since 2004, Nick has always had an eye for 
change and is skilled at remaining versatile 
in a changing market and adapting to its 
needs. He started his career in new home 
sales and later became an accomplished 
short sale specialist working with distressed 
homeowners. When the market changed 

again in 2009, Nick started a website that successfully 
generated thousands of buyer leads. As his business 
grew, he built and managed a team devoted to capturing 
and fulfilling leads from the Internet. Nick’s expertise led 
to his initial opportunity as Director of Internet Sales and 
Marketing with CENTURY 21 Everest Realty Group, where 
he led a successful team of over 35 agents. Nick has 
been with Everest since 2009 and is currently serving as 
Branch Broker of the Orem office where his popular Tech 
Tuesday training courses assist agents with adopting the 
online tools from CENTURY 21. Nick is a valued member of 

the leadership team with technical 
expertise. He plays an integral role 
as he leads, teaches and inspires the 
hundreds of agents associated with 
CENTURY 21 Everest Realty Group.

“I enjoy the fact that everyone is willing to help each other 
here at CENTURY 21 Everest Realty Group,” Nick said.”We 
have a culture of contribution.”

Nick grew up in Southern California, surfing and 
skateboarding and has lived in Utah since 2002.  He and 
his lovely wife Melissa are the parents of four young 
children. He is a runner and enjoys anything outdoors. 
A favorite song on his playlist is “Master of Puppets” by 
Metallica. 

Favorite Quote: 
“I live my life a quarter mile at a time.” 

 --Vin Diesel

Katie has served in her current position as 
Branch Broker of the Centerville office of 
CENTURY 21 Everest Realty Group since Au-
gust of 2015. A licensed realtor since 1989, 
Katie became a licensed broker in 1997. She 
began her real estate career with Coldwell 
Banker Premier in 1991, where she consis-
tently sold in the top 5% of the company 
and was nominated Rookie of the Year. She 
served on the executive council in 1993. 
Katie’s list of awards also includes Sales 

Master Awards and Listing Circle of Excellence Awards. In 
1993, Katie founded The Franklin Group where she served 
as principal broker. Her specialties include relocation, 
luxury homes, land, commercial, and bank- owned fore-
closures—having sold hundreds of short sale properties.
      
JPMorgan Chase employed Katie from 2003-2008, where 
she earned several service star awards as she originated 
mortgage loans and handled all employee loans for Utah 

employees of the company.

Katie holds a BS in Business Market-
ing from the University of Utah. She 
is affiliated with NWAOR, NAR, UAR, 
WFR and WCR and has held several 
positions with both the Women’s Council of Realtors and 
the Northern Wasatch Association of Realtors. Katie is a 
real estate instructor for Stringham Real Estate Schools 
and also tutors math students at all levels. In her spare 
time, Katie loves to read, ski, run and spend time with her 
family. Married to Dave Bush for 25 years, they are the 
parents of two children, Jordan and Megan.

Favorite Quote: 
“Who you say you are... be really.”

 --Benjamin Franklin



RELOCATION 
The American Relocation Alliance is a gathering of CENTURY 21 Relocation Directors & Brokers. It is designed to provide 
continuing education programs and to exert positive and mutually beneficial influence within the relocation industry 
for increased referral business between C21 offices nationwide.
 
This year, the ARA convention was held in historic Park City. As the host office for the event we set up a walking Ghost 
Tour available on Main Street most nights of the week. It was a fun way to learn more about the City and we did capture 
a ghost in one of the houses in Park City (check it out and you decide what we saw!)  It was interesting and is a fun thing 
to do with your family and friends if you’re looking for something different.
 
Highlights from ARA:
Heather Barker, Everest Relocation Director, hosted a roundtable about utilizing the C21 Tools and resources to in-
crease business opportunities. Kim Yeoman, Everest/Troop Relocation Consultant, took part in the corporate panel.  
George Morris, CEO  and John Ciet, Senior Vice President were invited to be the keynote speakers for the event. George 
shared a message about how powerful leaders define the purpose and cast the vision of possibility within their organi-
zation and team, then climb into the trenches to coach and train on the principles of discipline, mindset, and skills that 
transform the goal into reality. John demonstrated how powerful communication skills build value and rapport, and 
discussed the ethical leadership responsibilities that are attached to the power of influence. John’s engaging presenta-
tion on the universal principles of communication was valuable for those in attendance and offered lessons to apply 
to their personal relationships along with improving the workplace environment. George and John received a standing 
ovation and appreciation from the CENTURY 21 brand and the Everest Relocation Department. It is fun to show off 
once in awhile! Congratulations Relocation and George and John. Thanks for making us proud.



UAR CONVENTION: BACK TO THE 80’S
CENTURY 21 Everest Realty Group was well represented as a proud sponsor of the 2016 UAR Convention held Sep-
tember 8-9 at the Dixie Center in St. George. Next year’s convention will be held in Park City. Plan now to attend. 
Here are a few highlights from this year in case you missed the “Everest Boys” rockin’ their mullets:



MARKET 411 BY MATT BARTON
 

Considering Utah’s growth rate, both natural as 
well as the influx of people coming to Utah from 
out of state, the number of building permits 
being pulled helps us as professionals gain 
insight as to what to expect in our marketplace 

in the near future.  Consider the number of single family new 
construction permits by State and by Metro areas (columns 
are in 000’s): 

 

During the same time, new construction purchases increased 
19.6%. So what does this mean for us as Realtors?

1. As a State, our inventory issues aren’t going to go away 
anytime soon.

2. Areas like Utah County and S.L County are growing 
quickly and pulling a ton of permits. However, these 
two counties also have incredibly high demand so these 
newly pulled permits won’t completely fix our inventory 
issues.

3. If you’re working with Sellers, show them the percentage 
increase in permits pulled, in order to show them that 
more inventory will be on the market soon. It might just 
create a sense of urgency for them.

Lastly, to ensure a robust business plan for the foreseeable 
future, place an emphasis on listing inventory. The numbers 
show this is a wise move!

Tune in daily for a 
5 minute message.

Ways to Listen 
to the Podcast:

• Search the iTunes store for 
“Elevate your Real Estate”

• Under logo click “subscribe”

• Find purple app titled “Podcasts”

• In search bar type: “Elevate 
Your Real Estate”

• Under logo click “subscribe”

• Download a podcast app such 
as Stitcher on the Play Store

• In search bar of the app type: 
“Elevate Your Real Estate”

• Click on the podcast and then 
click “listen”

iTunes

iPhone

Android

WE NEED YOU TO SUBSCRIBE
TO THE PODCAST 
Even if you prefer to listen to the daily message through 
the daily text, please make sure that you subscribe to the 
free podcast in order to be numbered with our subscrip-
tions. You can continue to listen through the daily mes-
sage once you have subscribed! Thank you. 

Justin Udy appeared with George Morris on Good 
Things Utah to discuss why now is a good time to buy 
or sell real estate. The segment was excellent with Ne-
cia DeGering as host. Great job Justin & George! We are 
proud to be associated with you and our professional 
organization. Check out the link on our Facebook page.

www.facebook.com/c21everestrealtygroup

(L to R) Nicea DeGering, Justin Udy, 
George Morris

George Morris, Justin Udy

IN THE NEWS

YTD YTD YTD YEAR
July-16 July-15 % Change 2015

UTAH 9.171 7.570 21% 12.523
Logan 0.106 0.110 -4% 0.368
Ogden-Clearfield 1.363 1.264 8% 2.319
Provo-Orem 2.660 1.766 51% 3.098
Salt Lake City 2.569 1.885 36% 3.762
St. George 0.690 0.686 1% 1.614



NEW FACES 
CAROLYN COLE, CORPORATE RELOCATION MANAGER
Our expanding, award-winning relocation department has an outstanding new addi-
tion to the team. Carolyn Cole, Corporate Relocation Manager, began her real estate 
career in 1985 in Sacramento, California. In 1995, Carolyn licensed as a Utah broker. 
She worked with builders and relocation clients for three years before relocating her 
own family to Salt Lake City. In Utah, Carolyn worked with Mansell & Associates first 
as a relocation agent and then on the relocation management team. She licensed as a 
Utah Broker in 1995. Her Utah experience also includes relocation work with Coldwell 
Banker and Prudential before joining with CENTURY 21 Everest Realty Group in June 
of 2016. Carolyn is on the board of the Intermountain Relocation Council, a member 
of Employee Relocation Council (ERC) and Relocation Directors Council (RDC). Her pro-
fessional designations and credentials include Certified Relocation Professional (CRP), 
Global Destination Specialist (GDS), and Global Mobility Specialist (GMS).
Carolyn enjoys volunteering as a teacher with the Jr. Achievement program. She has 
also volunteered with the Polar Express which is a program that takes underprivi-
leged school children on the Heber Express during the Christmas season and she is a 
volunteer for the Muscular Dystrophy Association.
Carolyn loves being part of the team here at CENTURY 21 Everest Realty Group. “I love the professionalism of ev-
eryone,” Carolyn said.  “I love the leaders, George, John and Heather, and  I have been so impressed with the agents 
on the relocation team and their team mindset.” 
For hobbies, Carolyn is a veteran of tennis and has played in tournaments and leagues for the past 30 years. She 
also recently started taking golf lessons and enjoys her two little dogs Gracie and Raven. When it comes to favorite 
music, she loves spiritual and country tunes. Married for 39 years, Carolyn and her husband Carl are the parents 
of 3 children and the proud grandparents of 7 grandchildren and 5 great grandchildren. Welcome to the team 
Carolyn!

Favorite Quote: 
“There is a rainbow after every storm.”

MFO SALES TALK 
CENTURY 21 Everest Realty Group was well represented at Mike Ferry’s Sales 
Talk event held in Salt Lake City on September 19-22, 2016. The majority of the 
room was filled with C21 Everest agents and our own rock star sales agents 
Belladonna Riso (Union Park), Doug Cary (Centerville) and Bryan Burnett (St. 
George) were part of a panel of top producing agents that were selected to 
participate in the event. Thanks to all who attended for representing us so well! 
An important takeaway from the event is the self-talk cycle:

IN THE NEWS

SELF-TALK

ACTION

RESULTS
ATTITUDES
EMOTIONS
MINDSET



when:
Saturday, October 22nd, 2016
Meeting time will be 6:30 am at the trailhead 
(Need to be on the trail by 7 am)

what to bring:
• Jacket (will be cold on top)
• Snack energy food (Nuts, trail mix, granola bars)
• Good set of hiking shoes with grip (Top of trail is loose 

rocks and short boulder climbing)
• Water (better to bring more then less) there is NO water 

on the trail  (2-3 liters per person is suggested)
• Headlamp with new batteries (the sun will rise around 7:45am 

so everyone will need a headlamp for the first 30 minutes)

• Small pack for food and water
• Extra rain shell or sweater for warmth
• Hiking poles if you have them (Not necessary but nice 

coming down)
• Any medicines you personally need, (If you need an 

inhaler don’t forget it. We will be at 9500 feet elevation)
• If you know you are diabetic, bring necessary items
• Nice lunch for the summit
• A beanie for your head (It will be cold in October)
• Some gloves

®

address: 
5800 S Wasatch blvd.
From 4500 S go south 1.6 miles:  trail is on the east 
side of Wasatch blvd: there is a parking lot but it is 
easier to park on Wasatch blvd.

3.5 miles 
to the top

7 miles 
round trip

4000 feet 
elevation gained

Join us at the Top
H i k e  t o  M o u n t  O l y m p u s

The trail is well marked and in good condition up to the 
saddle. From the saddle and final ascent, there is a right 
way and a wrong way to go up. Don’t go up the wrong 
way —look and follow all markers. Most people will take 
3-4 hours to get to the top of the mountain and between 
2-3 hours to come down.

The biggest problems that happen on this trail come from 
not being prepared. Critical to remember: 

• Water, water, water
• Food (If it takes you 7 hours to complete don’t 

assume your body will function at peak levels with a 
bagel for breakfast and a couple granola bars)

• When energy leaves, it is usually because of lack of 
nutrients to the muscles, not lack of strength in the 
muscles 

• Drink plenty of water the day before so your body is 
well hydrated



SAVE THE DATE!
Mark your calendars for these upcoming 
special events:

October 11: Summit 12:00-2:00 (Karen 
Gail Miller Convention Center)

October 20: Good Things Utah with 
George Morris & Bryan Burnett

October 26: Top Producer Luncheon        
(By invitation only for top 25 producers in the 
company)

November 8: Summit 12:00-2:00 (Note 
this will be the final Summit of 2016) 

December 17, 2016
CENTURY 21 Everest Realty Group 
Christmas Party

Jordan Commons Megaplex Theatres

8:45am: Donuts, Bagels, Hot Chocolate & 
Coffee served in the Huston Room

10:00am: private showings of: 

ROGUE ONE MOANA

OCTOBER SUMMIT
Take Your Career to New Heights

JOIN US:
Tuesday, October 11, 2016
12:00-2:00 pm

Karen Gail Miller Conference Center 
Wasatch Room
9750 S. 300 W., Sandy, Utah

Parking available on the north and south sides 
of the building.

Complimentary lunch served at noon.

SMARTER. BOLDER. FASTER.®

Too distracted to prospect? 

Join us daily from 9:00 to 10:00 
for “Prospecting in the Pit”

All Brokers and Managers are in attendance to assist & answer questions.
Brokers available to split in on your calls to assist you.

Food! Fun! Prizes!

Stay on track and celebrate success!

LET US HELP YOU FOCUS.



WORK ANNIVERSARIES
Congratulations to the following Sales 
Agents and Employees celebrating 
anniversaries this month with Century 
21 Everest Realty Group.

NAME
Chantel Flanders
Lisa Street
Wladimir Ribeiro
Tamra Simons
Casey Hansen
Teri Taylor
Heidi Castain
Brett Colvin
Derek Schulthies
Evan Child
Rebecca Boud
Jenny Frame
Kara Ross
Jim Poulson
Steve Henriod
Trent Hyde
Justin Nelson
Keith Averett
Anica Smith
Austin Averett
Mike Cottle
Phillip Flanders
Stephanie Kinder
Karin Libby
Maegan Rigby
Chris Vernon
Bethany Zarbock
Ruth Dunn
Lori Levinson
Ken Averett
Steven Evans
John Fennemore
Angie Tuft
Luke Stutz
Brian Wilkin
Elizabeth Wilkerson
Doc Richards
Cesilie Gile
Jesus Delgado

YEARS
7
6
6
6
6
4
3
3
3
3
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
1
1
1
1
1
1
1

MAKING A DIFFERENCE
Sales agents Martha 
Andreasen and Jeo-
vani Castillo are rais-
ing awareness and 
funds for a worthy 
cause in their com-
munity that benefits 
the entire state of 
Utah. A replica of the 
impressive Vietnam 
Memorial in Washing-
ton DC is coming to 
Layton, Utah and you 
can help make it happen!  At 340’ long the replica will be 80% of the 
size of the original and have the names of the heroic veterans who 
sacrificed their lives for our country. 

This project is one that Martha and Jeovani are passionate about. “This 
is a wonderful way for us to honor and recognize the men and women 
that sacrificed their lives for our country,” Martha said. “It is important 
for us to be involved because we have friends and family members 
that are veterans and we want to show them appreciation for the sac-
rifices they’ve made.”

Of the 58,307 young men and women who are listed on the wall, near-
ly 22,000 of them were enlisted ranks E-1, E-2, or E-3.  For those ranks, 
the average pay for one day in combat, including combat pay, was 
$4.42. These brave men and women enlisted out of a sense of duty 
and a desire to honor our country. You can honor them by donating 
$4.42 to the replica fund. 

You can mail your donation to: Utah State Council Vietnam Veterans of 
America, 5432 S. 600 E., Ogden, UT 84405 Or make a donation online 
@ www.thatsmybrick.com/vva1079

At CENTURY 21 Everest Realty Group we have a culture of giving back. 
It is wonderful to share stories of agents who are making a difference. 
If you have a story of an agent who is making a difference, please send 
the details to denet.grampp@Century21.com.

MARTHA ANDREASON JEOVANI CASTILLO



THANK YOU to all those who took the time, donated funds and journals to the CENTURY 
21 Everest Community Foundation project for the Younique Foundation. We were able 
to contribute 90 blankets and 90 journals to be used at the retreat for women who were 
abused as children and are working to heal and create a healthy and hopeful future. All 
offices participated in one way or another to this project. Thanks for making a difference.

OCTOBER BIRTHDAYS
1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

Bethany Johnson

Kevin Peterson

Robin Wright

Phil Blair

Susan Hansen

Li Schlachter
Reyes Castillo

Michael Moss
Trishtin Hurd

Stephanie Iacono

Jona Gamboa

Jimmy Gibbs
Bradley Davis

Andrea Gardner

Michelle Merrill

Steve Henriod
Mallory Baudry

Sam Fulton
Jim Dupras

Bobbi Johnson

Brandy Raleigh

Troy Critchfield
Aaron Oldham

Michelle Nunez
John Kay

Jennifer Cross

Elary Brown
Jason West

Curtis HydeThomas Worth
Morgan Bond

Stratton Burns Lymari Muniz-
Molinary

Braden Blackham

Terri Pappas

Lester Hellewell
Brady Boren

Dinko Keserovic

Chandler Davidson

Leah Krueger

Anica Smith

John Thorup
Natalie Johnson

Tiera Smart

Jennifer Terry
Daniel Sathiyanathan

If you have photos, suggestions, news or information you’d like to submit for 
consideration in this newsletter, please contact denet.grampp@century21.com

MAKING A DIFFERENCE


