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Time to take our digital 
infrastructure seriously

We are now into 
the brave new 
world of Making 
Tax Digital. Under 

this significant change, most 
businesses in the UK are 
now required to submit their 
VAT returns using specialist 
accounting software.  If 
your current software is not 
compatible you will need to pay 
to get it upgraded or to invest in 
“bridging software” – this allows 
your current accounting system 
to communicate with the HMRC 
Portal.

Hopefully most people reading 
this, were already aware of the 
change, but just weeks before 
the new regime came in, a 
British Commerce of Chambers 
survey found that 19% of 
affected businesses had not 

even heard of Making Tax Digital 
let alone started preparing for 
the change.

Whilst many people have 
complained about the 
administrative burden the new 
regime puts onto business, 
particularly at a time of 
significant uncertainty due to 
the changing relationship with 
the EU, I welcome the changes 
as a positive step.  

The new accounting 
technology that many of the 
new software packages use, 
can save significant time for 
accounting teams and small 
business owners.  Whilst there is 
a cost to the initial introduction, 
the longer-term benefits and 
increased productivity will be 
significant, and this is something 
we should be encouraging.

However, the new technology 
does rely on our current digital 
infrastructure being up to 
the job.  As we start to scan 
invoices into our software and 
downloading bank feeds rather 
than manually inputting the 
data, the strain on broadband 
and mobile networks will 
increase.

There are still many businesses, 
particularly in rural Wales who 
do not have access to fibre 
broadband, and we cannot let 
those businesses be left behind 
because of a lack of investment 
in our digital infrastructure.  
Whilst the TV advertising shows 

a plumber ‘sending his bill from 
his phone after finishing a job’, 
the stark reality in much of 
Wales is that he would struggle 
to make a voice call let along 
find himself in range of a 4G 
network to access the internet.

So whilst I welcome the 
push from government to 
‘get us digital’ and make us 
more efficient, it needs to be 
backed up by giving us the 
infrastructure to make full use 
of the new technology. A key 
part of this is the lack of mobile 
reception in many parts of 
the country and for the last 12 
months the British Chambers 
of Commerce have been 
highlighting this issue through 
their “No More Not Spots” 
campaign.

If you have not yet had the 
chance to register the “not 
spots” you know about, please 
take the time to visit the British 
Chambers of Commerce 
campaign page: 
https://www.britishchambers.
org.uk/page/no-more-not-spots

Your help will ensure that the 
businesses in our area have the 
technology to take advantage 
of the new digital tools that are 
becoming available.

Harri Lloyd Davies, President

HARRI LLOYD DAVIES, 
PRESIDENT, SOUTH 
AND MID WALES CHAMBERS 
OF COMMERCE

“ YOUR HELP WILL ENSURE THAT THE 
BUSINESSES IN OUR AREA HAVE THE 
TECHNOLOGY TO TAKE ADVANTAGE OF 
THE NEW DIGITAL TOOLS.
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Action breeds 
confidence and 
courage

As I write this, I am 
dismayed and 
exasperated by the 
scenes we see in 

Westminster, and the difficulties 
faced by the need to gain a 
consensus in a debate, which by 
its very nature, is divisive. 

In my engagement with the 
business community I have 
seen the issues progress from 
Leave v Remain, to views 
fractalated about the details, 
the opportunities and barriers 
to trade. And that’s even before 
we start talking about what the 
future trading environment could 
look like. 

As the Spring Edition of 
Chamber Voice goes into 

publication, we may have more 
clarity, but what we need is time; 
time to take steps no matter 
what the outcomes, time to plan, 
to prepare, to respond and time 
to act. 

I am often asked what the 
“view of business” is and just as 
in Westminster, I cannot give any 
certainty what our collective view 
is. What I can say, with certainly, 
is that we are weary of the 
seemingly unending uncertainty, 
the feeling of being buffeted by 
matters beyond our control.

Many businesses (around 65%) 
have been simply standing by 
and watching, not sure of what 
to do: Do not be one of them. 
There are a number of big and 

little actions we can all take to 
be “match fit” and to be ready to 
respond. As a Chamber member 
you are connected to a whole 
support network. Here are just 
a few ideas about how you can 
use the Chamber network to help 
you plan through this uncertainty, 
stay ahead of your competition, 
and invest limited resources 
wisely. 

BREXIT: If you are in the 65% 
of businesses who simply don’t 
know where to begin, start by 
visiting these two websites: 
www.britishchambers.org.uk/
page/brexit-hub and www.
businesswales.gov.wales/brexit/
home. 

Tell us the practical issues you 
face and answers you need,  
and we will connect you to  the 
British Chambers who daily 
engage with UK Government. 
Our traction for change comes 
from your case studies, and it 
really is making a difference 
to shaping policy and finding 
answers. Please email Elgan.
morgan@southwaleschamber.
co.uk with any practical issues 
you are facing as a result of 
Brexit. 

M4 RELIEF ROAD is in the gift 
of Welsh Government and we 
need a decision, both on the 
detail and the timescale. The 
main arterial route to South 
Wales, affects workforce travel, 
movement of goods and inward 
investment decisions. This is not 

Heather Myers, Director
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just a SE Wales issue because it 
affects the perception of Wales 
PLC as a place to do business. 
We need to hear your issues of 
how M4 congestion affects your 
business, or the opportunities 
that better infrastructure across 
Wales would make to growing 
your business. To give us strong 
case studies to help us lobby on 
this issue. Please email Elgan.
morgan@southwalechamber.
co.uk

MAKING TAX DIGITAL came into 
force on 1st April 2019 affects 
the way you file your returns. 
Whilst the British Chambers 
were lobbying hard to get this 
deferred, the UK Government 
pressed on with the roll-out. 
Make sure you understand the 
implications and are prepared.

WORKFORCE RETENTION 
and finding the right people 
is a key barrier to business 
growth in Wales, make sure 
you inform any of your EU 
migrant staff about settled 
status. Consider enhancing your 
employee offer with benefits 
such as the Chamber Westfield 
Health packages: Or use the 
Chamber e-learning package 
My Development Zone, to 
invest in your staff: Remember 
as a Chamber business all your 
staff are chamber members, so 
make sure they attend Chamber 
events to gain insight and make 
contacts. 

GROWTH DEALS: the 
investment that comes from 
these deals will create contracts 
for many Welsh SME’s. The 
extent depends on the 
procurement process and we 
are lobbying and influencing to 
ensure that Welsh SME’s can 
access these contracts. However, 
by becoming familiar with the 
proposals, you can identify what 

preparatory compliance you 
might need to gain, identify what 
support is available and place 
yourself in a stronger position to 
bid for this work.  

MAJOR INFRASTRUCTURE 
PROJECTS such as Hinckley 
Point and Heathrow, already have 
confirmed investment, so work is 
available now. They hold “meet 
the buyer” events to access their 
supply chains.  As a Chamber we 
are well connected, use us to find 
out how you could engage. 

SUPPLY CHAIN RESILIENCE: 
Whilst Brexit creates a significant 
bump in the road, let’s not forget 
that there are opportunities too. 
There is likely to be a greater 
focus on the UK internal market, 
where suppliers may become 
more competitive than previous 
EU suppliers. A key piece of 
advice is to check your supply 
chains, understand them and 
look for alternatives to give 
yourself price comparisons 
and delivery assurance, in case 
you need to make responsive 
decisions. 

NEW MARKETS: As a Chamber 
member you have access to 
unparalleled UK and International 
markets. Use the network to 
find them. Understand what 
exporting could mean for 
your business, invest in your 
capabilities to trade beyond 
the UK, by attending our British 
Chamber Accredited training 
session or use the Chamber 
online Trade and Export Training.

CURRENCY FLUCTUATIONS are 
affecting a number of you at the 
moment. We understand that 
banks are becoming more risk 
averse, if this has affected you 
let us know, we are raising this 
issue at a national level. For those 
of you dealing in international 

currency and FX, use the 
Chamber facility with MoneyCorp 
to take advice. 

INTERNATIONAL TRADE: 
Businesses trading with the EU 
ensure you register for your 
EORI number with HMRC. Also 
check your EU commodity 
codes, and seek advice on 
documentation from our Docs 
team by emailing Jennifer.
hurley@southwaleschamber.
co.uk. Check out what the new 
Customs Declaration System (the 
replacement for CHIEF) could 
mean for you. We are working 
across the Chamber network 
to add expertise, capacity 
and knowledge, for more 
information email Jo.price@
southwaleschamber.co.uk.

MEMBER NETWORK: across 
the network we have business 
expertise like no other. If you are 
looking for expert advice on any 
issue, get in contact and we will 
connect you locally, nationally 
or internationally to a Chamber 
member to create B2B solutions 
for you.  

So please…. do something… and 
I hope there is at least one “take 
away” idea for your business of 
how being a part of the Chamber 
enhances your trading ability, 
enables you to prepare for all 
eventualities, creates a place to 
seek advice and raise issues…. 
and gives you the confidence 
that you have a powerful network 
behind you. Do not be like 65% 
of other businesses who have 
not done anything to prepare 
for Brexit: Take action, connect, 
effect and grow.

HEATHER MYERS
CEO SOUTH AND MID WALES 
CHAMBERS OF COMMERCE

“ “INACTION BREEDS DOUBT AND FEAR. ACTION BREEDS 
CONFIDENCE AND COURAGE ... GO OUT AND GET BUSY.” 
—DALE CARNEGIE
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Chamber to advise 
Home Office on 
immigration

With the government 
looking at the 
UK’s post-Brexit 
immigration policy, 

the South Wales Chamber of 
Commerce will be at the centre 
of discussions after being 
invited to join the Home Office’s 
National Advisory Group for the 
Future Border and Immigration 
System.

The group, made up of 
business organisations from 
the devolved nations of the UK, 
will spend the next six months 
looking in detail at options for 
managing future immigration 
and the impact that will have on 
businesses across the country.

Leaving the EU will end free 
movement for citizens of other 
European countries and people 
of all nationalities will need 
permission to travel and work 
in the UK. The government 
are proposing a new single 
immigration system based on 
skills and talent.

The proposed new system 
includes:
• a skilled workers route open to 
all nationalities.
• lowering of the skills threshold 
on the skilled workers route to 
include medium-skilled workers.

• a salary threshold for skilled 
workers.
• no cap on numbers on the 
skilled workers route, meaning 
that business will be able to hire 
any suitable qualified migrant.
• the abolition of the resident 
labour market test.
• a new time limited route for 
temporary short-term workers of 
all skill levels, including seasonal 
low-skilled workers.
• an extension to the post-study 
period for international students.

Speaking after the group’s first 
meeting at the Home Office in 
Westminster, Elgan Morgan, the 
Chamber’s Policy and Public 
Affairs Manager said: “With 
so many Welsh businesses 
already employing workers from 
overseas to fill skills shortages 
we must ensure that the new 
immigration system does not 
leave firms with their hands tied 
in the future.

“Businesses regularly tell us 
that they are finding it difficult 
to recruit staff who have the 
appropriate skills. While the 
government are proposing to 
put an emphasis on talent and 
skills our members are sceptical 
about whether the government’s 

approach will actually help them 
with the practical, real-world 
challenges they face.

“By being part of this group, 
along with colleagues from the 
West Cheshire and North Wales 
Chamber, we are making sure 
that the decision makers in 
London hear the voices of Welsh 
business and take account of 
their needs.

“Over the coming months we 
will be looking at the process for 
skilled and temporary workers 
coming to the UK, the impact 
new immigration rules could 
have on students as well as the 
paperwork that businesses and 
individuals will have to complete.

“We will be arguing for the 
salary threshold to reflect 
real-world conditions and pay 
levels in Wales, and to make 
sure the new rules function for 
both companies and potential 
recruits.”

If you employ workers who 
are citizens of other countries, 
face challenges with the 
existing system or believe 
you may face difficulties with 
the proposed immigration 
system please e-mail policy@
southwaleschamber.co.uk to 
have your say.

“ OUR MEMBERS ARE SCEPTICAL ABOUT WHETHER THE 
GOVERNMENT’S APPROACH WILL ACTUALLY HELP THEM WITH 
THE PRACTICAL, REAL-WORLD CHALLENGES THEY FACE.
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Book your place online today... www.southwaleschamber.co.uk

Events 2019

CELTIC MANOR RESORT
NEWPORT, NP18 1HQ

Wednesday 3rd July
12pm - 8pm

TEAM OF FOUR: 
£375 + VAT MEMBERS                             
£440 + VAT NON-MEMBERS

BOOK ONLINE: 
www.southwaleschamber.co.uk

ANNUAL GOLF DAY

We will be taking on the Roman Road for this 
years golf day.

12.00 Arrival with bacon rolls

13.00 Shotgun start

18.00 Presentations and two course dinner

20.00 Close

3/4 handicap
Stableford scoring
2 of 4 scores per team to count
 

Longest Drive and Nearest the Pin Prizes will be 

provided by Sytner BMW
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NPTC Group of Colleges 
unveils partnership

NPTC Group of Colleges 
are proud to announce 
a new partnership 
with the Lee Stafford 

Academy of Hairdressing, 
Barbering & Applied Therapies

Internationally acclaimed 
and award-winning celebrity 
hairdresser Lee Stafford has 
officially opened the first Lee 
Stafford Education Academy 
in Wales, in collaboration with 
NPTC Group of Colleges. 

The official launch of the Lee 
Stafford Education Academy 
took place at Brecon College 
last month, with Lee Stafford 
joining to cut the pink ribbon. 
The Lee Stafford Academy 
of Hairdressing, Barbering & 
Applied Therapies based at Afan 
College, Brecon College and 
Newtown College, offers part-
time and full-time hairdressing 
and barbering courses in the 
revamped salons, starting 
September 2019.

This new partnership aims 
to increase the quality of 
hairdressing provision and the 
skills of the future workforce. Lee 
will work with the Hairdressing 
and Applied Therapies team to 
help deliver world-class training. 
The college’s experienced 
teaching staff have already 
undertaken two thirds of their 
VADA Lee Stafford Training 
at Brecon College and once 
complete, will be able to pass on 
their expert knowledge to the 
students.

Lee will be holding 
masterclasses to hairdressing 

students at Afan, Brecon and 
Newtown from September 
2019, with a goal of benefitting 
local businesses with a high 
standard of new hairdressing 
recruits, all trained to a Michelin 
Star standard, the Lee Stafford 
‘recipe’ way.

“I am so pleased to officially 
launch the first Lee Stafford 
Academy of Hairdressing, 
Barbering and Applied Therapies 
in Wales in partnership with 
NPTC Group of Colleges. 
It’s great to be able to give 
something back to students,” he 
said. “I’m very passionate about 
giving young professionals the 
best opportunity for a good 
education within hairdressing. 
I look forward to working with 
NPTC Group of Colleges where 
we will be working with the 
students to develop really strong 
techniques and great attitudes 
in preparation for their careers in 
the hairdressing industry.”

Juliana Thomas, Head of 
School for Hairdressing and 
Applied Therapies, said the Lee 
Stafford name enabled NPTC 
Group of Colleges to increase its 
profile and provide a fantastic 
student experience.

“As part of the Lee Stafford 
Education Academy, we can 

offer the best educational 
opportunities to the brightest 
and best hairdressing students 
in Wales. We’ve always delivered 
the highest quality of education 
and training, but this allows us to 
give our students truly more than 
just an education,” she added.

An exclusive Employers VIP 
event with Lee Stafford is taking 
place at Neath College on 7th 
May 2019, where Lee will be 
discussing training techniques 
and cutting-edge collections, 
for details on this event please 
visit www.nptcgroup.ac.uk. Lee 
Stafford will also be holding 
VIP Employer Masterclasses at 
Newtown College and Brecon 
College from September 2019, 
information for this will be on the 
NPTC website in due course.

For further information, please contact Catherine 
Golding, Business Engagement Advisor on 0800 
013 2544 or email business@nptcgroup.ac.uk.

Lee Stafford

“ I’M VERY PASSIONATE ABOUT 
GIVING YOUNG PROFESSIONALS THE 
BEST OPPORTUNITY FOR A GOOD 
EDUCATION WITHIN HAIRDRESSING.



CHAMBER VOICE

Business hits the brakes

The British Chambers of 
Commerce’s quarterly 
economic survey – the 
largest private sector 

survey of business sentiment 
and leading indicator of UK 
GDP growth – found that key 
indicators of UK economic 
health weakened considerably in 
the first quarter of 2019.

Its three main conclusions 
were: the balance of services 
firms reporting a rise in export 
sales at its lowest level in a 
decade; the balance of firms 
reporting improved cashflow 
turned negative for the first 
time since 2012; and investment 
intentions in both manufacturing 
and services sectors at lowest 
level for eight years.

Against a backdrop of a 
slowing global economy, 
escalating Brexit uncertainty, 
and rises in business costs as 
the UK enters a new tax year, 
the latest results from the survey 
of over 7,000 businesses – 
employing around one million 
people – reflect a deterioration 
in many gauges of the UK’s 
economic strength.

In the services sector, the 
percentage balance of firms 
reporting an increase in export 
sales stood at zero, its weakest 
level since 2009 and the orders 
balance turned negative (more 
firms reporting that orders have 
decreased than those reporting 
an increase) for the first time in 
eight years. The balance of firms 
reporting improved domestic 
sales and orders also weakened 
significantly in the quarter.

Among manufacturers, the 
percentage of firms reporting an 
increase in domestic and export 
sales and orders dropped back 
to their 2016 levels.

The balance of firms reporting 
improved cashflow – a key 
indicator of business health – 

and which has been declining 
over recent years, has now gone 
into negative territory for the 
first time since 2012.

The lack of clarity over the 
UK’s future relationship with 
the EU is continuing to weigh 
on investment intentions in 
both the manufacturing and 
services sectors. The balance 
of firms who looked to invest 
in either plant and machinery 
or training dropped in both 
sectors to their lowest level in 
eight years. Business confidence 
in profitability and turnover 
also deteriorated sharply in the 
quarter.

The leading business group 
has been calling for an end to 
the relentless uncertainty, which 
as the latest results from the 
long-standing business survey 
highlight, has damaged the 
confidence and investment 

plans of business communities. 
Westminster must ensure that 
a messy and disorderly exit is 
avoided and provide firms with 
certainty on future conditions 
to prevent further declines. To 
kickstart strong growth in the 
economy, government must 
return its attention and energy 
to removing barriers to growth 
in the domestic environment.

Ill-timed increases in business 
costs – including compliance 
with Making Tax Digital, higher 
business rates for some firms, 
increased employer pension 
contribution requirements, 
and more – are also raising 
costs pressures for companies 
across the UK at a time when 
government should be looking 
to reduce rather than increase 
burdens.

Suren Thiru, head of 
economics at the British 
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“ THESE ARE SOME OF THE WEAKEST 
FIGURES WE’VE SEEN IN NEARLY A 
DECADE, AND THAT’S NO COINCIDENCE.
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Chambers of Commerce (BCC), 
said: “Our latest survey suggests 
that UK growth nearly ground to 
a halt in the first quarter of 2019, 
with increasing anxiety over 
Brexit and weakening global 
economic conditions driving 
a significant deterioration in 
almost all the key indicators in 
the quarter.

“The services sector suffered 
the more substantial loss of 
momentum in the first quarter 
with both domestic and 
international activity slowing 
sharply in the quarter. The 
manufacturing sector continues 
to struggle amid tougher global 
and domestic trading conditions 
and rising cost pressures. The 
marked decline in the export 
indicators in both sectors 
suggests that net trade is likely 
to have been a drag on UK GDP 
growth in Q1. The deterioration 
in cash flow is concerning as it 
can leave firms more vulnerable 
to external shocks, including 
disruptions to supply chains.

“The forward-looking 
indicators are disappointingly 

downbeat with weakening 
orders, confidence and 
investment intentions pointing 
to precious little growth over 
the coming quarters, unless 
substantial action is taken.”

Dr Adam Marshall, director 
general of the British Chambers 
of Commerce, said: “Our findings 
should serve as a clear warning 
that the ongoing impasse at 
Westminster is contributing 
to a sharp slowdown in the 
real economy across the UK. 
Business is hitting the brakes – 
hard.

“These are some of the 
weakest figures we’ve seen in 
nearly a decade, and that’s no 
coincidence. The prospect of a 
messy and disorderly exit from 
the EU is weighing heavily on 
the UK economy, and must 
still be avoided. The unwanted 
prospect of a disorderly ‘no deal’ 
exit, and the serious damage 
and dislocation it would bring, 
is still just days away unless 
Parliament acts to avoid it.

“At the same time that firms 
are having to enact costly 

contingency plans, the cost of 
doing business here in the UK 
continues to rise. This week sees 
a new tax year with a number of 
changes adding to the upfront 
cost of doing business in the 
UK, including the introduction 
of Making Tax Digital and 
changes to auto-enrolment, 
leaving many firms facing more 
bureaucracy and new expenses. 
It beggars belief that ministers 
are piling on more and more 
costly obligations at a time that 
businesses are already having to 
cope with Brexit and uncertainty.

“For too long Brexit 
tunnel-vision has distracted 
government from fixing the 
fundamentals to support 
growth here in the UK. We 
need to see an increased focus 
on creating the conditions for 
business success here at home 
– including concerted efforts to 
plug growing labour shortages, 
delivering an immigration policy 
that works for business and 
speeding up physical and digital 
infrastructure projects.”
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KEY FINDINGS IN THE Q1 2019 SURVEY
MANUFACTURING SECTOR
• The balance of firms reporting increased 
domestic sales fell six points to +15, while those 
reporting improved domestic orders also fell from 
+16 to +9 – both are at their weakest level since Q4 
2016
• The balance of firms reporting improved export 
sales fell from +20 to +14, and the balance of firms 
reporting improved export orders dropped from 
+18 to +10 – both their weakest since 2016
• The balance of firms reporting improved cashflow 
dropped into negative territory for the first time 
since Q3 2012, standing at -1 (down from +10)
• The percentage of firms attempting to recruit fell 
from 67% to 62%, the weakest since Q1 2012. Of 
those, 79% reported recruitment difficulties, close 
to its record high
• The balance of firms increasing investment in 
plant/machinery fell in the quarter from +18 to 
+6, the weakest since Q4 2011, and investment in 
training from +19 and +14, weakest since Q3 2012
• The balance of firms confident that turnover and 
profitability will increase in the next 12 months fell, 
from +41 to +26 for turnover and +27 to +13 for 
profitability – both are at their weakest since Q4 
2011

SERVICES SECTOR
• The balance of firms reporting increased 
domestic sales fell from +18 to +10, the weakest 
since Q3 2016. Those reporting improved domestic 
orders fell from +14 to +5, the lowest since Q3 2012
• The balance of firms reporting improved export 
sales fell from +14 to +0, the weakest since Q2 
2009. Those reporting improved export orders 
dropped from +9 to -2, reaching negative territory 
for the first time since Q4 2011
• The balance of firms reporting improved cashflow 
dropped in negative territory for the first time 
since Q4 2012, falling from +6 to -1
• The percentage of firms looking to recruit fell 
slightly to 48%. Of those, 70% had recruitment 
difficulties – the same as in the previous quarter, 
close to its record high
• The balance of firms looking to increase 
investment in plant and machinery fell from +10 to 
+1 (weakest since Q3 2011), and from +15 to +10 in 
training (lowest since Q3 2012)
• The balance of firms confident that turnover and 
profitability will improve over the next year fell 
slightly, from +37 to +26 for turnover (lowest since 
Q4 2011) and +28 to +19 in profitability (weakest 
since Q3 2016).
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Brexit ready, 
Brexit resilient

As part of a roadshow 
of events in February 
and March being 
organised by Business 

Wales, the Chamber and Blaenau 
Gwent County Borough Council 
partnered with them for a Brexit 
Resilience Event held on Tuesday 
March 12 in Blaenau Gwent.

Over 60 businesses attended 
to see what support was 
available to them to help through 
the Brexit process. Presentations 
came from Business Wales on 
the Brexit Resilience fund and 
from the Development Bank of 
Wales.

A panel discussion and 
debate was also held. The panel 
comprised: Liz Maher, Centurion 
VAT; Chris Griffiths, Development 
Bank of Wales; Brian Dakers, 
Infinity i2i; Elliott Davies, 
Wynn Jones; Michael Jenkins, 
Composite Legal; and Andy 
Medler, MoneyCorp.

What follows is a summary 
of the advice provided by the 
experts around practical steps 
for businesses.

ANDY MEDLER, MONEYCORP
Think about exchange rates. You 
need to have a strategy in place 
when it comes to the exchange 
rate.  During uncertain times you 
need to be able to be flexible 
with your rates. You are no longer 
able to fix rates for periods of 12-
18 months. You need to be able 
to respond to changing rates.

Base your costs on a project by 
project basis – this will allow your 
figures to be more accurate.

Fix rates and then manage 
them accordingly, depending 
on how the exchange rates 

fluctuate.
For more detailed information 

visit www.moneycorp.com 

ELLIOTT DAVIES, WYNNE 
JONES - IP (INTELLECTUAL 
PROPERTY)
In terms of patents, there is 
nothing to worry about as 
European patents are governed 
by the European Patent 
Convention which is nothing to 
do with the EU, therefore they 
are not affected by Brexit. 

In terms of trade marks 
and designs, however, these 
are another matter. EU trade 
marks and EU designs are both 
governed by EU law, and so will 
be affected by Brexit. As things 
stand, UK attorneys and lawyers 
will not in general be entitled to 
handle EU trade mark and design 
matters after the UK leaves the 
EU.  

Check that attorneys 
responsible for your EUIPO cases 
have in place a robust Brexit 
strategy. Sort out representation 
for all the new UK trademarks 
and designs that will be created 
when EU ones are split. For more 
detailed information visit www.
wynne-jones.com 

CHRIS GRIFFITHS, 
DEVELOPMENT BANK 
OF WALES
In times of uncertainty, it’s 

tempting to sit back and be 
cautious, to wait until things 
settle down and the way ahead 
becomes clearer. But times 
like these are also moments of 
opportunity and preparation. 

Firstly, remember the 
importance of a ‘live’ business 
plan – when flexibility is key 
you need to be quick enough 
to react to rapidly changing 
circumstances. For this, a ‘live’ 
business plan is a great help – 
one which remains flexible and 
allows for a range of different 
‘what if’ scenarios, as well as 
setting out clearly and concisely 
your current assumptions and 
targets. Being able to quickly 
forecast your funding needs is 
attractive to potential funders.

Secondly, uncertain times are 
also the moment to leap ahead 
of the competition by looking at 
new ways of working. Embracing 
new technology can help to 
future proof your business 
and make it more efficient by 
improving productivity. 

Thirdly, both attracting 
and holding onto staff could 
become increasingly difficult. 
Encourage loyalty by providing 
opportunities for training and 
development, and recognising 
performance and ideas.

Throughout, don’t forget that 
the Development Bank of Wales 
is here to help businesses get the 

VOICE12

Some 60 business attended an event dedicated 
to offering firms advice and guidance on how 
to manage any upheaval caused by Brexit. The 
Chamber helped run the event and provided a 
number of experts who offered valuable advice.
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finance they need to help them 
take the next step to growth.

For more information visit 
www.developmentbank.wales 

BRIAN DAKERS, INFINITY I2I
Keep your customers close. 
Make sure and communicate 
more closely than usual with 
customers who will be impacted 
by the change in the UK’s 
relationship with the EU. This 
includes customers in other 
member states, but also those 
countries where our goods can 
get reduced rates of duty. Larger 
trading partners include South 
Africa, Mexico, Switzerland and 
Japan, but there are preference 
arrangements with many more 
countries. 

Keep critical suppliers even 
closer. In the movement of 
goods, service providers such as 
freight forwarders play a critical 
role. Whatever the change to 
our trading relationship, the 
demands placed upon this key 
sector will increase dramatically. 
Get in touch with those you use, 
and don’t overlook independent 
forwarders if you’re looking 
to increase your options. The 
Chamber can connect you if 
you’re a member.

Make efficiencies where you 
can. The process of moving 
goods between the two areas 
is unlikely to become less 
bureaucratic. Now is a good time 
to look at how your company 
produces essential paperwork 
such as export invoices, packing 
lists and customs messaging (ie 
declarations). With 200 million 
extra customs declarations 
required, many exporters are 
looking at software enabling 
them to make their own 
declarations. This doesn’t need to 
include upfront investment. Our 
ezConsign system is designed to 
be used on a pay as you go basis. 
Register at www.i2i-infinity.co.uk/
sign up in seconds, and start 
saving time now, ahead of the 
widely anticipated uplift. 

MICHAEL JENKINS, 
COMPOSITE LEGAL
Regardless of what happens 

when or if the UK leaves the 
EU, there will be no impact 
on employment rights here 
in the UK.  This will be good 
news for employers as there is 
no immediate need to review 
staff contracts or handbook 
procedures etc.

The vast majority of rights that 
arise from European influence 
have been brought into force 
through UK legislation and 
will remain in force unless the 
government decides a change is 
politically desirable.  Generally, 
the UK already provides 
protection to employees that 
exceeds the EU minimum 
requirements.

Any UK employer that employs 
EU workers will want to start 
speaking to these workers 
about their plans for the future.  
Depending on their specific 
circumstances, EU workers might 
need to make an application 
under the EU Settlement Scheme 
if they want to continue working 
in the UK after 30 June 2021.  
The government has published 
a useful tool that details what 
specific employees will need to 
do, it can be found at gov.uk/
staying-uk-eu-citizen

For more information visit 
www.composite-legal.com 

LIZ MAHER, CENTURION VAT
If you export/import make sure 
you have an EORI - Economic 
Operator Registration and 
Identification number – its quick 
to get from HMRC and can be 
done online. You will need this to 
access the simplification reliefs 
being put in place for Customs 
Duty and to submit declarations 
from 11pm on the 29th March.

Review whether you need 
to hire an Agent to deal with 
submitting your import or export 
declarations or whether you need 
to get appropriate software to 
submit them yourself – will staff 
need training?

Register for the new 
Transitional Simplified 
Procedures (TSP) announced 
by HMRC to help make imports 
easier to manage and reduce the 
cash flow impact.

If you make EU VAT Refund 
Claims some EU countries are 
closing the on-line Portal on the 
29th March.

Checking VAT Numbers – to 
validate a UK VAT registration 
number you will not be able to 
use the EU VIES system. From 30 
March the GOV.UK site will be the 
place to access this information. 
EU VAT numbers can still be 
verified on the EU VIES site

Using MOSS (Mini One Stop 
Shop) to declare sales to EU 
consumers? You can no longer 
use the UK Portal and need to 
register in another EU Member 
state.

At Centurion VAT we 
support clients when VAT 
gets complicated and that 
certainly includes getting Brexit 
Ready with VAT systems and 
accounting processes. Our 
advice is to map your supply 
chain to identify where suppliers 
or customers interact across 
the EU and, taking on board the 
nature of your business activities 
– goods or services, you can 
quickly establish whether VAT 
implications exist which need 
addressing.

For more information visit 
www.centurionvat.com

The Brexit resilience event
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The 2018 South Wales 
Chamber of Commerce 
Welsh Business Awards 
again showcased the 

best of Welsh businesses this 
year with the quality and detail 
of the entries higher than ever.

The awards aim to recognise 
the very best from businesses 
nationwide. Welsh businesses, 
whether small, medium or large, 
all play a fundamental role in 
driving the economy forward. 
These awards will celebrate 
success, excellence in best 
practice, and the contribution 
Welsh businesses make to the 
wider community.

The University of South Wales 
was the headline sponsor 
for this year’s awards. Other 
sponsors included Western 
Power Distribution, NPTC 
Group, Pro Steel Engineering, 

Heart Radio, the Port of Milford 
Haven, Atradius, Bevan & 
Buckland, Associated British 
Ports, constructaquote.com, and 
Effective Communication.

At a black-tie gala at City 
Hall in Cardiff hosted by Gethin 
Jones, the overall winner was 
eventually revealed as being 
CellPath a company that 
specialises in the manufacture 
and worldwide supply of 
consumables, equipment 

and services to the Cellular 
Pathology sector. 

With an in-house state of the 
art injection moulding capability, 
the company differentiate 
itself in the marketplace 
through being able to directly 
manufacture many of the 
plastic products that are used in 
modern Histology and Cytology 
laboratories. 

The company was also the 
winner of the Success through 

The very best of Welsh businesses were again on 
show at the South Wales Chamber of Commerce 
Welsh Business Awards with a record number 
of entries ensuring the competition was fierce. 
CellPath was eventually named the overall 
winner, after also winning the award for Success 
Through Overseas Trade.

The business Oscars 
for South Wales
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Overseas Trade award.
The judges said of the overall 

winner: “The Judges from 
the Chamber and USW were 
astounded by the calibre and 
diversity of the category winners 
this year. It made choosing a 
clear winner a difficult task. 
However, they all came to 
a unanimous decision. The 
company selected as this year’s 
winner was chosen based on a 
number of areas that the judges 
felt collectively set it apart. 

“The judges believed that this 
business demonstrated a very 
clear commitment to Wales 
being a significant employer for 
the area offering high skilled 
jobs, and they have embedded 
diversity within their operations. 
They are an established business 
with a solid growth record, and 
with a well-reasoned and very 

clear on their future growth 
strategy. 

“They are an exporting 
manufacturer taking products 
from Wales overseas, 
showcasing the innovative 
business mentality we have here 
in Wales and they continually 
demonstrate this by developing 
new innovative products with a 
focus on R&D. 

“Finally, they invest locally 
into their community and have 
a great ethic in terms of their 
charitable donations. All in all 
they demonstrate an exemplar 
growth business in Wales, with 
a forward focus and a local 
commitment.” 

Heather Myers, director of 
South and Mid Wales Chamber 
of Commerce, said: “The 
Welsh Business Awards are 
an excellent platform for any 
business wishing to highlight 
their achievements, benchmark 
against the competition, reward 
their teams, and gain the 
recognition they deserve. This 
number of nominations shows 
that Wales is home to some of 
the most innovative, committed, 
and successful companies in the 
UK.”

Chamber president Harri Lloyd 
Davies also praised the quality 
of all the finalists and paid a 
special tribute to Jon Davies, 
the founder of Lightlology and 
recipient of the President’s 
Award on the evening. Sadly, 
he took his life just weeks 
before the event; his wife Rhian 
collected his award on the 
evening to a standing ovation.

Lloyd Davies said: “Jon 
engaged with the Chamber on 
many levels such as attending 
events, round table discussions, 
and sought advice from the 
Chamber to grow his business, 
Lightology.  Jon demonstrated 
how active engagement with the 
Chamber led to improved sales 
and growth for his business. 

“Jon was a great chamber 
advocate, a genuine Chamber 
ambassador and more than that 
he was a friend to many in this 
room. Jon fought battles many 
of us did not know, and the 
Chamber will be working with 
partners to help raise awareness 
of mental health issues in the 
work place, and offer support 
of how we as a business 
community can help each other, 
as a legacy for Jon.”

Heather Myers, Director Harri Lloyd Davies, President
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Powys-based family-
business CellPath, the 
overall winner of the 
Chamber’s annual 

business awards, remains 
focused on overseas expansion 
and further growth as it makes 
a significant investment in new 
premises at its head office 
and continues to upskill its 
workforce.

Paul Webber told Chamber 
Voice that winning the award 
meant a lot to the company 
and all its employees. He said 
it was especially satisfying as 
he believes companies based in 
Powys often slip under the radar 
of other comparable business 
awards.

 “We think it is also great 

for the mid-Wales business 
community,” he said. “We are 
a big employer in the region 
and important to the regional 
economy. Being recognised for 
what we have achieved and the 
hard work that all our staff put in 
is really important.”

Phillip Webber added: “It 
is lovely for the staff to be 
recognised but we think 
highlighting our achievements in 

innovation and exports can also 
help us attract the right calibre 
of people, especially into very 
technical positions.”

CellPath specialises in the 
manufacture and worldwide 
supply of consumables, 
equipment and services to the 
Cellular Pathology sector. With 
an in-house state of the art 
injection moulding capability, 
the company differentiate 

Chamber Welsh Business of the Year CellPath is a 
family owned business in Powys enjoying rapid 
growth and international expansion. Its directors 
spoke to Chamber Voice about what winning the 
award meant to the business and their future 
plans.

Founded and driven 
by innovation
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itself in the marketplace 
through being able to directly 
manufacture many of the 
plastic products that are used in 
modern Histology and Cytology 
laboratories. 

The company was formed 
in 1990 by current chairman 
Peter Webber, an innovator and 
entrepreneur. It is now run by his 
sons, joint managing directors 
Paul and Phillip Webber. It now 
has a turnover of more than £10 
million and is growing fast.

Headquartered in Newtown, 
Powys, it operates throughout 
the UK. It also sells globally 
using a distributor network into 
countries throughout Europe, 
the US, the Middle East, Australia 
and New Zealand. It has also 
gained significant traction for 

OEM work from major global 
companies operating within 
Cellular Pathology.

In recent years, however, it 
has been growing fast and 
has established a foothold 
in a number of new markets. 
“Overseas export is a key focus 
for us, we are always exploring 
new territories,” Paul Webber 
said. “They represent some 30% 
of our turnover now but so far 
this year, we are 30% up on 
export sales.”

Recent markets the company 
has entered include South 
Africa, Saudi Arabia, Pakistan 
and Australia. In the last year 
it has also implemented an 
international plan which has 
resulted in the setting up 
CellNass in Germany, as well as 
franchising the service out to the 
Benelux region.

In 2019, the company is going 
to focus on the Middle East, with 
plans to fly out there four times 
this year to further develop 
relationships and train staff. 
It will also stockpile products 
to make sure that it meets 
customer demands during times 

of uncertainty during Brexit.
It has also instigated a 

renewed expansion into 
North America where it has 
partnered with a number of 
new distributors while also 
offering existing partners the 
opportunity to sell a wider range 
of products.

The company sees a clear OEM 
opportunity to enter the market 
and it also wanted to diversify to 
hedge the risks associated with 
Brexit. It believes that with the 
right investment, it could quickly 
become a market leader in the 
country.

It also had to build a new 
International Distribution 
Centre at its headquarters in 
Newtown, Powys, to ensure they 
were ready to meet customer 
expectations during recent 
growth.

Turnover wise, it has 
experienced significant growth. 
In 2017, they doubled its USA 
operations to half a million 
showing the traction being 
gained in a new market. 

“We have been in the been 
in the US for a few years now 

Cellpath at the South Wales Chamber of Commerce Welsh Business Awards

“ OVERSEAS EXPORT IS A KEY FOCUS 
FOR US, WE ARE ALWAYS EXPLORING 
NEW TERRITORIES.
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but there is so much potential 
there. The market is larger than 
the whole of Europe; we have 
been spending considerable 
efforts, with support of the 
Welsh Government, and joining 
trade missions there. We are 
also conducting educational 
exercises and doing workshops 
with end users so they better 
understand the technology,” 
Phillip Webber said.

Despite the international 
growth, the UK market remains 
an important driver of the 
business where it is also enjoying 
double digit growth. In the UK, 
CellPath offers a complete range 
of products and positions itself a 
one-stop shop for the NHS and 
many private medical facilities.  

Its other big focus is on 
continuous innovation. Neil 
Haine says the performance 
of its research & development 
(R&D) team, which he heads up, 
is measured on a number of key 
performance indicators (KPIs) 
including the contribution of 
any new products (under three 
years old) to the proportion of 
the company’s overall sales. “It is 
running at 12.2% at the moment, 

which is an achievement we are 
very proud of,” he said.

The company’s growth plans 
have also necessitated an 
investment in its Wales-based 
operations. The company is 
in the process of investing 
£2 million in building a new 
warehouse and expansion of its 
facilities in Newtown. 

It is also investing in a range 
of new equipment including a 
new injection moulding capacity 
and other machinery. “We are 
doing all this to ensure that our 
productivity is sufficient to meet 
customer demand and we can 
compete on an even playing 
field in terms of the efficiency 
of our production processes,” 
Paul Webber says. He adds that 
the total investment between 
the new warehouse and the 
machinery could eventually 
reach £5 million.

The company’s expansion 
will create some new jobs in 
Newtown – but not a huge 
number, the directors say. 
They stress that because the 
emphasis is on improving 
efficiencies and introducing 
elements of automation, the plan 

is instead to upskill the existing 
work force and reward them 
accordingly. 

The directors say that training 
is vital at CellPath to putting 
customer’s needs first and 
being fair and transparent. This 
philosophy is promoted to staff 
not only through training but 
through inductions and reviews. 

Included in its HR policies and 
practices, diversity is a value 
key to the company’s success. 
CellPath recruits people from 
different backgrounds and levels 
of experience, allowing for a 
broader range of skills.

Paul Webber says the 
company has added 16 to its 
workforce in the past 12 months, 
taking its total number of staff 
to over 100. But it is now a 
question of consolidating on 
this and increasing the skills and 
productivity of its staff. “We are 
a key employer in the region, 
but we need more skilled people 
in areas such as engineering 
and quality control. They will be 
higher value positions and that 
will be good for the region. To 
achieve that, we are focused 
on training and improving job 
satisfaction.”

Phillip Webber stresses that 
such an approach based in 
innovation is critical to the 
company having a bright future. 
It operates in a very competitive 
sector; it must constantly 
embrace change to compete.

“We have very aggressive 
growth plans, but it is also a 
question of the fact that we 
cannot afford to rest on our 
laurels. We are constantly 
evolving and developing new 
products. Our founder now 
chairman Peter Webber was 
an innovator first and foremost 
and that ethos is in our DNA. 
We aspire to be the best in the 
market and everything we do is 
geared towards achieving that.”

Cellpath at the South Wales Chamber of Commerce Welsh Business Awards

“ WE HAVE VERY AGGRESSIVE GROWTH PLANS... WE CANNOT 
AFFORD TO REST ON OUR LAURELS. WE ARE CONSTANTLY 
EVOLVING AND DEVELOPING NEW PRODUCTS. 
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SPECIALISTS
in the manufacturing 
and world-wide supply 
of consumables, equipment 
and services for the Cellular
Pathology market
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CellPath Ltd, 
80 Mochdre Enterprise Park, Newtown 

Powys SY16 4LE  UK
T:+44(0) 1686 611333 | E: sales@cellpath.com 
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SPONSORED BY

Excellence in 
Marketing and 
Communications

Winner: West 
Wales Holiday 
Cottages

Representatives from West Wales Holiday Cottages 
accept their award from sponsor Heart

Runners-up: Amber Energy, Apollo Teaching Services, 
Bridgend Ford, PHS Group

SPONSORED BY

Excellence 
in Customer 
Service

Winner: Valleys 
to Coast Housing

Representatives from Valleys to Coast Housing 
collect their award from sponsor constructaquote.
com (part of Moorhouse Group)

Runners-up: Arvato, HJ Weir Engineering, MST Home 
Improvements, Pont Steffan Dental Practice

SPONSORED BY

Commitment to 
Skills and People 
Development

Winner: Apollo 
Teaching Services

Representatives from Apollo Teaching Services 
accept their award from sponsor NPTC Group

Highly commended: Parry & Evans
Runners up: GE Aviation, Gallagher

SPONSORED BY

Excellence in 
Community 
Relations

Winner: 
Gallagher

Representatives from Gallagher accept their award 
from sponsor Effective Communication

Runners-up: Right at Home Cardiff & Newport, St Brides 
Spa Hotel, Community Impact Initiative C.I.C, West Wales 
Holiday Cottages
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SPONSORED BY

Excellence in 
Environmental 
Management

Winner: 
Refurbs Flintshire

Representatives from Refurbs Flintshire accept their 
award from sponsor Bevan Buckland

Runners-up: DecTek, Friars Walk Shopping Centre, 
Transcend Packaging

SPONSORED BY

Growth Business 
of the Year

Winner: 
MVRRS Group

Representatives from MVRRS Group accept their 
award from sponsor Milford Waterfront

Runners-up: 11th Hour, Redkite Solicitors, Steer IT 
Solutions, W2 Global Data Solutions

SPONSORED BY

Start-up 
Business of 
the Year

Winner: 
Transcend 
Packaging

Representatives from Transcend Packaging accept 
their award from sponsor Pro Steel Engineering

Runners up: The British Bird of Prey Centre, The Tap End, 
Vermillion Digital Marketing

SPONSORED BY

Success 
Through 
Innovation

Winner: 
Bionema

Representatives from Bionema accept their award 
from sponsor Western Power Distribution

Runners-up: Apollo Teaching Services, Cintec’s, LegalinX, 
Third Millennium
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“World’s Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of 
Ethisphere LLC. Arthur J. Gallagher & Co. named one of the World’s Most Ethical Companies® for 
2018. Ethisphere Institute, March 2018. 

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the Financial Conduct 
Authority. Registered Office: Spectrum Building, 7th Floor, 55, Blythswood Street, Glasgow, G2 7AT. 
Registered in Scotland. Company Number: SC108909. FP102-2019 Exp. 28.01.2020. 

©2019 Arthur J. Gallagher & Co. | ajg.com/UK

If you would like to learn how 
Gallagher could support your business 
please contact us:

Tel: 01443 502 500
Email: Enquiries.Llantrisant@ajg.com

Global perspective. 
Local Solutions.
Working with local communities and people to design insurance solutions 
with your business in mind. Protect your business with Gallagher.

We are proud to have been recognised by the Ethisphere 

Institute as one of the World’s Most Ethical Companies for 

eight years in a row.

linkedin.com/gallagher-uk@GallagherUK
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SPONSORED BY

Success 
Through 
Overseas Trade

Winner: 
CellPath

Representatives from CellPath accept their award 
from sponsor Atradius

Runners-up: Bearmach, Julia Brooker, Naissance, 
Worldwide Drinks

President’s Special 
Recognition Award
Winner: Jon Davies, founder, 
Lightology

Rhian Davies accepts the award for Lightology

SPONSORED BY

Young 
Entrepreneur 
of the Year

Winner: CanDo 
Laundry Services

Daniel Shepherd from CanDo 
Laundry Services accepts the award 
from Chamber relationship manager 
Sharon Adams (left) who collected 
the award on his behalf from 
sponsor Associated British Ports

Runners up: Elliott Scott, DistanceWear; Dean Richards 
and Jordan Day-Williams, Steelhouse Productions; Kerry 
Ferguson, Gwe Cambrian Web Cyf

Rhian Davies, the wife of Jon Davies 
founder, Lightology, accepted the award 
on his behalf following his tragic death 
in the weeks before the awards. She also 

made an impassioned speech around supporting 
mental health charities and received a standing 
ovation.

President Harri Lloyd Davies explained on 
the night that the President’s award is always 
given to a member who has either supported 
the Chamber or to a business who has really 
used the value in their membership to access 
the networks, support and advice offered by 
the Chamber to grow their business. He noted 
that both of last year’s winners, Paul Slevin and 
Richard Selby, were in attendance on the evening.

Lloyd Davies said that Jon Davies engaged with 
the Chamber on many levels such as attending 
events, round table discussions, and sought 
advice from the Chamber to grow his business, 
Lightology.  

“Jon demonstrated how active engagement 
with the Chamber led to improved sales and 
growth for his business,” Lloyd Davies said. 
“Jon was a great chamber advocate, a genuine 
Chamber ambassador and more than that he was 
a friend to many in this room. Jon fought battles 
many of us did not know, and the Chamber will 
be working with partners to help raise awareness 
of mental health issues in the work place, and 
offer support of how we as a business community 
can help each other, as a legacy for Jon.”
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It won’t happen to us 
– cybercrime in small 
businesses

Although customers are 
getting increasingly 
concerned about 
the security of their 

personal data, many small 
businesses are still either 
unconcerned or unprepared 
when it comes to cyber 
breaches as they think they are 
unlikely to suffer an attack. A 

recent survey showed that only 
26% of small businesses in the 
UK have a formal cyber security 
policy in place.

Cybercrime is on the rise 
and can reach any business, 
large or small. Here, we debunk 
3 common cyber myths and 

24

Small businesses need to be more aware of 
the threat of cyber crime – in all its forms, 
says Vanessa Williams, business development 
executive at Thomas Carroll.
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“ NOT ONLY CAN THE ATTACK ITSELF GRIND YOUR BUSINESS TO A 
HALT, IT CAN ALSO CAUSE YOUR CUSTOMERS TO LOSE TRUST IN 
YOUR BUSINESS AND DISCOURAGE THEM FROM USING YOU.

explain why it should be front of 
mind for small businesses.

‘WE’RE TOO SMALL A 
BUSINESS TO BE A TARGET’
The truth is, businesses of any 
size are at risk. A recent study 
showed that 42% of small 
businesses in the UK reported a 
breach or attack in 2018.

Human error is the most 
common cause of a breach. 
Anyone can make a mistake, 
regardless of what size business 
they work for or what industry. 
For example, hackers sent a 
phishing email with some bogus 
documents attached to an 
accountancy firm. An employee 
opened the document, allowing 

a piece of key logging software 
to be installed and the hackers 
to log into the firm’s bank portal 
and gather crucial data. The firm 
was left with £164,000 loss of 
electronic funds and costs of 
£15,000 in IT forensics.

The ICO reported that 60% 
of small businesses fail within 6 
months of a cyber attack, which 
goes to show how cybercrime is 
presenting challenging risks for 
employers of all size businesses.

‘WE DON’T HAVE ANYTHING 
THAT CAN BE STOLEN’
Many small businesses don’t 
quite realise the wealth of 
sensitive data that they have. 
However, one study found 
that 98% of UK businesses 
rely on some form of digital 
communication or services, 
such as staff email addresses, 
websites, online banking, social 
media accounts and the ability 
for customers to shop online. 
The same study found that 
55% of small businesses store 
personal data.

A cyber breach can happen as 
a result of something as simple 
as leaving a laptop unattended. 
A care home suffered a breach 
when a laptop was taken which 
had its password on a sticky 
note stuck to it. They had cyber 
insurance and although there 
was no proof that the data had 
been stolen, due to the sensitive 
nature of the information, they 
quickly used up their cyber limit 
of £100,000 and more.

‘A CYBER ATTACK WON’T 
DAMAGE OUR REPUTATION’
Small businesses are 
underestimating the true impact 
that a cyber breach can have on 
their business. Not only can the 
attack itself grind your business 
to a halt, it can also cause your 
customers to lose trust in your 
business and discourage them 
from using you in the future.

A recent survey by OnePoll 
found that 87% of 2,000 
respondents said that they were 
‘not at all likely’ or ‘not very 
likely’ to do business with an 
organisation that had suffered a 
data breach involving credit and 
debit cards.

Even if an attack doesn’t 
get reported on in the media, 
it can still negatively damage 
your brand’s reputation. In a 
recent report published by the 
government’s Cyber Streetwise 
campaign and KPMG, 89% of 
small businesses that suffered 
an attack said that they felt that 
their attacks impacted their 
reputation and 30% of them 
reported a loss of clients.

WHAT CAN YOU DO TO 
PROTECT YOUR BUSINESS 
AGAINST CYBERCRIME?
There are several measures 
you can put in place to prevent 
or reduce the likelihood of 
a breach, such as reviewing 
and auditing your IT security, 
perhaps arranging  a penetration 
test which shows attempts 
that fraudsters have already 
made to compromise your 
security, staff training on cyber/
data risks as well as gaining 
certification to satisfy your 
customers that you take looking 
after their data seriously. Along 
with preventative measures we 
suggest you consider taking 
positive action by exploring  
cyber insurance to protect 
your small business and avoid 
business interruption, financial 
ruin  and reputational loss.

Get in touch with Vanessa 
Williams at our Newport office 
on 01633 287334 or email 
vanessa.williams@thomas-carroll.
co.uk to find a policy tailored to 
your business needs, and rest 
assured that your business will 
be protected in the unfortunate 
event of a breach.
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MBO triggers Freshwater growth

Communications agency 
Freshwater is set to 
implement a new 
growth strategy after 

successfully completing a £2.6m 
management buyout (MBO) 
of institutional and private 
shareholders who invested 
when the company listed on the 
Alternative Investment Market 
(AIM) in 2007. 

Long-standing directors Steve 
Howell, David Howell, John 
Underwood, Angharad Neagle 
and Haydn Evans created a 
new company called Raglan 
House Holdings to complete 
the MBO, but the business will 
trade as Freshwater with an 
allied conference subsidiary, 
Waterfront, operating under its 
own brand. 

The Cardiff and London 
based business, which had a 
turnover of £4.8m last year and 
employs more than 50 staff, is 
aiming to double in size over 
the next three years through a 
combination of organic growth 
and selective acquisitions.

Freshwater has not made any 
acquisitions since leaving AIM 
in 2010, focusing instead on 
consolidating its position in key 

markets such as healthcare and 
transport, but it is now looking 
to acquire businesses that 
would enhance both its sectoral 
strengths and its capabilities 
in growth areas such as digital, 
data, insight and evaluation.

As part of this strategy, 
Freshwater has now unveiled a 
new brand identity and website 
that more accurately reflects its 
role as a group that provides 
strategic consultancy, creates 

content and engages audiences 
through events, consultations 
and advertising.

“Freshwater started life in 1997 
as a traditional PR agency, but 
we have consistently been at the 
forefront of the fast-changing 
media environment, constantly 
developing our services to help 
clients meet their objectives,” 
said John Underwood, chief 
executive.

Angharad Neagle - managing director with John Underwood - chief 
executive at Freshwater’s London base.

Airport wins Best in Europe Award

Bristol Airport has been 
awarded the title of 
Best Airport in Europe 
for airports in the 5 to 

15 million passengers per annum 
category.  

The Airports Council 
International (ACI) World 
revealed the winners of its 
world-renowned Airport 
Service Quality Awards which 
recognises those airports around 
the world that delivers the best 
customer experience in the 
opinion of their own passengers.  

The Airport Service Quality 
(ASQ) programme is the world’s 

leading airport passenger 
service and benchmarking 
programme measuring 
passengers’ satisfaction across 
37 key performance indicators. 
During 2018 quarterly surveys 
were completed, asking 

passengers to rate their 
experience through the airport 
these factors included security, 
cleanliness and ambience.  

Dave Lees, Chief Executive 
Officer, Bristol Airport, said: 
“We are delighted to announce 
that ACI have recognised Bristol 
Airport as a winner in the 2018 
ASQ European 5-15 million 
passenger category. This is 
the first year we have won the 
award and it is an outstanding 
achievement which highlights 
the dedicated and continued 
hard work of all the teams at 
Bristol Airport.”

Bristol Airport
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Octopie’s new sector-driven services

Octopie, a new agency 
led by Kevin Ogden 
who brings over 15 
years’ experience, has 

launched a new sector-driven 
approach for the construction, 
engineering and manufacturing 
sectors. 

Octopie offers an all-inclusive 
approach, with functions 
for digital marketing, web 
development, social media 
management, SEO, copywriting, 
content marketing and print 

production.  
Ogden explained: “Octopie 

was founded through the need 
for a professional, effective 
marketing service catering 
towards the construction, 
engineering and manufacturing 
sectors. At Octopie, we 
understand that not every 
company has the same 
requirements or goals, so the 
core of what we do is based 
around finding the right solution 
for each client.”The Octopie team

Giltar Hotel owners 
celebrate landmark

The owners of the Giltar 
Hotel in Tenby have 
celebrated their 10th 
anniversary at the helm. 

Since taking over the award-
winning hotel in 2009, Malcolm 
Brace, Patrick Jenkins and their 
staff have given the hotel an 
exciting new lease of life.

With expert advice and help 
from their interior designer 
Linda Hunt, of Meigan Design, 
an ambitious programme of 

refurbishment has seen the 
creation of deluxe and premier 
rooms, in addition to the 
standard rooms to suit all tastes 
and budgets.

“It feels unreal that we 
are celebrating our 10th 
anniversary,” say Malcolm and 
Patrick. “The time has flown. We 
are very much looking forward 
to toasting our first decade 
with our friends who are our 
customers, suppliers and staff.”

SteriTouch rebrands

Ebbw Vale antimicrobial 
brand SteriTouch has 
rebranded to Radical 
Materials, following 

diversification of the company’s 
products.

The company started in 
2003 as SteriTouch, supplying 
antimicrobial additives based 
on silver. When products such 
as swimming pool matting, 
decorative paints and earphones 
are manufactured using a 
SteriTouch additive, they 
become protected against 
bacteria and mould growth for 
life.

Continuous growth has seen 
the company move premises 
three times, most recently 
in 2017 with a £500,000 
investment in an industrial unit in 
Ebbw Vale. With modern offices 
for its growing staff, the new 
facility has enabled expansion 
of manufacturing capabilities 
and the development of a 
mechanical and environmental 
testing laboratory.

New products in other sectors 
have recently been introduced, 
such as detectable solutions 
for plastics in food processing, 
and conductive polymers 

for thermal management to 
replace traditional metal parts.  
It became clear that while 
SteriTouch was an ideal brand 
for the antimicrobial sector, it 
was becoming restrictive as a 
company name.

Giltar Hotel owners Malcolm 
Brace and Patrick Jenkins

SteriTouch director Nick Corlett
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Works begins on shopping centre

Newtown based 
business EvaBuild is 
investing £600,000 in 
an exciting project to 

regenerate the town’s Ladywell 
Shopping Centre.

Groundworks and civil 
engineering business EvaBuild 
has begun work to transform the 
8,000 sq ft former supermarket 
in the centre into a modern, 
open plan office that will employ 
up to 100 staff. Negotiations are 
progressing with prospective 
tenants.

Work is expected to take 
eight months to complete and 
EvaBuild is renaming the centre 
as Ladywell Business Hub. The 
centre will be transformed 
externally and internally and 
the car parking layout will be 
amended to accommodate both 
cars and bicycles.

The transformation project 
is being supported by Powys 
County Council with a £280,000 
loan from the Town Centre Loan 
Scheme.

Jason Bullock, EvaBuild’s 
development manager, said: 
“The feedback we have had 
for this project from Newtown 

Town Council, Powys County 
Council and the existing tenants 
of Ladywell Shopping Centre 
has been very positive. Hopefully 
this project will be the first of 
many undertaken by EvaBuild.

“Nick and Dan have a vision to 
regenerate the Ladywell area of 
the town centre as they want to 
give something back to the local 
community. Newtown has a lot 
going for it and it can only be 

positive when local businessmen 
invest in and promote the town.”

Councillor Martin Weale, 
Powys County Council’s cabinet 
member for economy and 
planning, said: “I’m delighted 
that we have been able to 
support the re-development 
of Newtown’s Ladywell Centre 
through the Town Centre Loan 
Scheme.”

Ladywell Business Hub in Newtown

Barclays Eagle Lab offers free space

Barclays Eagle Lab 
in partnership with 
Legal & General is 
celebrating its 1st year 

anniversary by offering free 
co working facilities for South 
Wales Chamber Members. 
The 6,500ft2 incubator facility 
located at Brunel House, Cardiff 
provides the South Wales start-
up and scale-up communities 
with a dedicated workspace 
for growing and successful 
businesses.

Cardiff is one of 20 Eagle 
Labs Barclays has opened, after 
success in locations such as 
Salford, London and Edinburgh.

The 120-seat co-working 
site, is home to high growth 
businesses with access to Maker 
Space facilities supporting 
rapid prototyping and product 
development. With local 
companies such as Sure Chill, 

MediData Exchange and 
Artimus, demand is already 
proving strong for this cutting 
edge facility.

Niki James, Lab Manager at 
Cardiff Eagle Lab, said: “The 
Barclays Eagle Lab business 
incubator has been successfully 
launched in 19 other major 
cities across the UK, some by 
regenerating unused Barclays 
premises; and others by 
partnering in the regeneration 
of city buildings. We are offering 
South Wales Chamber members 
2 days free co working access to 
the lab and all the facilities we 
have to offer.”

Barclays Eagle Lab
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ABP enjoys strong growth

In 2018, ABP South Wales saw 
an increase in the amount 
of cargo handled across 
several commodities as a 

result of continued investment in 
infrastructure and services. 

Year-on-year growth was 
seen in the volume of cargo 
handled in several sectors in 
2018. chemicals products and 
steel volumes were both 10% 
up on 2017, while coal increased 
by 38%. Timber to support the 
regional construction trade saw 
a 22% increase in imports. While 
the import and export of Mineral 
Products doubled in volume 
compared to the previous year, 
registering a rise of 102%.

The port of Swansea continued 
to support local wind energy 
projects throughout 2018. 
The port handled turbine 
components for Mynydd y 
Gwair, a 16 turbine wind energy 
project located 15km north of 
Swansea.

Several new businesses were 
welcomed to the ports in 2018. 
Notably, in October 2018, 
Dragon Asphalt leased a 2 acre 
site at the Port of Newport. This 
long-term lease has allowed 
them to open their first site and 
to service local markets.

Existing customers’ businesses 

also continued to grow at 
the ports. In June 2018, Puma 
Energy (UK) moved from Cardiff 
to a larger site in Newport. The 
new site has provided them with 
additional operational flexibility 
and the ability to accommodate 
larger vessels.

Investments were also made 
into key pieces of infrastructure 
across the ports. In July 2018, 
a £2.7 million project was 
completed to renew the outer 
lock gates and refurbish the 
middle lock gates at the Port of 
Newport. The work will protect 
the dock impoundment and 
locking operation for at least the 
next 60 years.

At the Port of Cardiff, 
£400k was invested in new 
engineering facilities that 
opened in September 2018. 
The new state-of-the-art 
1200 sqm workshop provides 
additional and improved space 
for the engineering department 
to undertake servicing and 
maintenance of the operational 
equipment used by stevedores 
to load and discharge customer 
vessels.

A £1.3 million investment was 
also made with the purchase of 
a new “Multidocker” materials 
handler to supplement the ports 
existing array of quayside and 
mobile cranes.

South Dock at the Port of Newport can accommodate vessels of up to 
40,000 DWT.

Port welcomes FVP Rhodri Morgan

Milford Marina, which 
is the largest fishing 
port in Wales, has 
welcomed the FVP 

Rhodri Morgan, one of five new 
fisheries patrol vessels taking to 
the waters in 2019. 

The vessel was built by local 
company Mainstay Marine 
Solutions, and was named 
in Cardiff Bay in December, 
memorialising the former First 
Minister Rhodri Morgan. 

The vessel is 26 metres long, 
weighs 75 tons, and carries 

11,000 litres of fuel. It also has 
room for a 6.5 metre sea-boat. It 

was built, along with four other 
vessels, to replace the previous 
fleet. This fleet will patrol Welsh 
waters looking for illegal fishing 
activity. 

Melanie Durney, Docks and 
Marina Manager, Milford Marina, 
commented: “As Wales’ largest 
fishing port, we are honoured 
to have the FVP Rhodri Morgan 
here in the marina. It is an 
impressive vessel, and we are 
pleased to see that it will be part 
of the fleet patrolling the Welsh 
fishing grounds.”

The FVP Rhodri Morgan
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Manage your 
workplace wellbeing

Being under pressure is a 
normal part of working 
life. It can be a useful 
drive that helps you 

take action, feel more energised 
and get results. However, 
pressure can lead to stress when 
we have demands placed on us 
which we find difficult to cope 
with. 

The pressure and responsibility 
of being a business leader can 
pose a greater risk to your 
mental health. Therefore, it 
is important to put coping 
mechanisms in place to help 
manage pressure at work as 
well as build your resilience to 
help you to adapt to challenging 
circumstances.

MANAGE YOUR WELLBEING
Everyone is different, so what 
works for one person in terms of 
managing their wellbeing won’t 
necessarily work for another. I 
try to work sensible hours and 
take a proper lunch break away 
from my desk. I also make the 
time to refresh my ‘to do’ list 
before I go home each night so 
I can truly switch off once I have 
left the office.

I work from home one day a 
week so I am able to focus on 
the really key pieces of work that 
I need to progress and plan for 
the following week. I have also 
adopted keeping a ‘success log’ 
where each day I capture what 
has gone well. This then helps 

me when I am having a tough 
time or when something hasn’t 
worked out as I had hoped.

To manage pressure it is 
important to set boundaries and 
practice being straightforward 
and assertive when 
communicating with others. If 
people are making unreasonable 
or unrealistic demands on you, 
be prepared to tell them how 
you feel and say no.

To manage my wellbeing 
outside of work, I like to spend 
time with my friends so I feel 
connected to the people I care 
about. I also keep a gratitude 
journal so I am reflecting on the 
positive things in my life.

USING A WELLNESS ACTION 
PLAN
I also use a Wellness Action Plan 
which has helped me manage 
my mental health at work and 
identify what triggers stress 
for me. At Mind, we encourage 

everyone to draw up a Wellness 
Action Plan jointly with their 
manager but if you don’t have 
a manager, the plans can just 
as effectively be produced with 
a colleague. They are useful in 
helping identify what helps us 
stay well at work and spot any 
early warning signs of burnout 
or poor mental health. The plans 
should be living documents 
which are reviewed regularly, 
highlighting specific symptoms, 
triggers and support needs as 
well as agreed solutions.

Because they’re tailored to 
each member of staff, these 
plans can be very effective as 
they recognise the fluctuating 
nature of mental health 
problems and the way in 
which mental health affects 
everyone differently. Even more 
importantly, they can facilitate 
constructive and supportive 
conversations about managing a 
time when you are experiencing 
poor mental health. 

We have also produced a 
guide for line managers or 
supervisors who are interested 
in introducing Wellness Actions 
Plans to their team members.

If you need support or advice 
on managing stress then please 
visit mind.org.uk/stress

Head of Workplace Wellbeing at Mind, Emma 
Mamo, writes about how you can manage your 
own mental health.

“ TO MANAGE PRESSURE IT IS IMPORTANT TO SET BOUNDARIES 
AND PRACTICE BEING STRAIGHTFORWARD AND ASSERTIVE 
WHEN COMMUNICATING WITH OTHERS
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Milford 
Waterfront 
contributes 
to walk for 
charity

Karen Penny has 
embarked on a 
continuous walk 
circumnavigating the 

19,000 miles of the British and 
Irish Coastline, and 20 of the 
largest islands, to raise money 
for Alzheimer’s Research UK. On 
the 25th January, Karen stopped 
off at Milford Waterfront as part 
of this 4-year journey. 

Milford Waterfront has 
contributed to this incredible 
undertaking by sponsoring 
Karen’s stay in Milford Haven, 
with a room at the Heart of Oak 
as she passed through on her 
journey. As well as this, the Port 
of Milford Haven is donating 
£200 to Karen’s cause. 

Karen Penny commented: 
“This is an incredible journey 
that I am undertaking. I am very 
proud to be the first woman to 
be undertaking the feat, and all 
for a cause that is very dear to 
my heart. I would like to extend 
thanks to the Port of Milford 
Haven and Milford Waterfront.” 

Meanwhile, Alzheimer’s Society 
Cymru has been selected by 
staff at the Port of Milford Haven 
to be its Charitable Cause for 
2019. Each year staff at the 
Port vote for the cause they 
want to support which means 
that in addition to a lump sum 
donation made by the Port 
itself, staff will raise additional 
funds throughout the year by 
organising and taking part in 
various fundraising activities and 
events, and by volunteering.

Karen Penny (left) and Karen Lewis (right) at Milford Waterfront
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Swansea Building Society 
appoints new board member

Swansea Building Society 
has appointed a new 
non-executive director 
to its board.

Andrew Morgan from 
Ceredigion joined Swansea 
Building Society’s board on 
1st January 2019. Morgan is a 
chartered surveyor with over 
35 years’ experience in practice 
within the mid, west and south 
west regions of Wales. 

He is a partner at Morgan & 
Davies chartered surveyors, 
estate agents and auctioneers 
as well as a fellow of the Royal 
Institute of Chartered Surveyors 
and the Central Association of 
Agricultural Valuers.

Morgan said: “I am thrilled 
to join the board of Swansea 
Building Society. I believe I will 
make a positive contribution 
to the Society, particularly with 
regards to the mid and south 

west Wales markets, due to 
my familiarity with working in 
these areas. With its impressive 
expansion in recent years, it is an 
honour to support the Society 
through my appointment to its 
board.”

Alun Williams, chief executive 
of Swansea Building Society, 
added: “We are pleased to start 
the New Year by welcoming 
Andrew to our board. As 
a principal asset valuation 
surveyor, we are confident 
his experience within rural 
communities will be invaluable 
to our operations. 

“With a focus on opening 
and not closing branches, our 
ambitions to expand further and 
effectively serve communities 
will be complimented with 
Andrew’s appointment. We 
look forward to seeing his 
contribution to the Society.”

Andrew Morgan

Centurion VAT 
promotes from within

Centurion VAT has 
promoted David 
Bartlett to VAT 
Manager. Bartlett 

joined a year ago from Deloitte’s 
and has been advising clients 
in the Corporate, Education 
and Housing Sectors on their 
complicated VAT issues. 

Liz Maher OBE, Director at 
Centurion, said: “David has been 
a great addition to our expert 
team. His technical and people 
skills fit really well into the key 

ethos of Centurion, which is to 
build long term collaborative 
relationships with our clients.” 

Bartlett added: “I am delighted 
with my new role and excited to 
help the team by taking on the 
new responsibilities that come 
with the position. Centurion is 
a great company to work for. 
All of my technical colleagues 
have a ‘Big 4’ background with 
experience in industry and 
HMRC, so this is the perfect 
environment for me.”David Bartlett

“ WITH A FOCUS ON OPENING AND NOT CLOSING BRANCHES, 
OUR AMBITIONS TO EXPAND FURTHER AND EFFECTIVELY 
SERVE COMMUNITIES
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Celebrating horsepower

The Celtic Manor 
Resort will celebrate 
horsepower of every 
variety when it adds a 

brand new motoring event to 
its Polo at the Manor fixture this 
summer.

Motoring at the Manor will 
take place on Sunday 16th June, 
the day after the established 
annual polo matches, to create a 
fabulous “Weekend of Sport and 
Speed” at the iconic, five-star 
venue.

The new motoring event on 
Father’s Day will bring together 
a glorious collection of ‘best-
in-class’ vehicles from the 
enigmatic worlds of Classic, 
Race, Super and Rally cars.

There will be a dedicated 
Concours d’ Elegance, the creme 
de la creme of Europe’s finest 
vehicles that will be evaluated 
by a hand-picked panel of highly 
respected judges on aesthetics 
and detail as they decide who is 
worthy of the Sponsor Trophy.

Using the magnificent 
hospitality marquee and 
spectator village created for the 
previous day’s polo, Motoring 
at The Manor will be a unique 
opportunity for guests to view 
the pinnacle of automotive 
design and performance in 
beautiful surroundings. 

Celtic Manor Resort Chief 
Executive Ian Edwards said: 
“Motoring at the Manor will be a 
fantastic addition to our summer 
events and we look forward to 
seeing the polo ponies make 
way for some fantastic cars and 
leading personalities from the 
world of motoring.

“The arena we create every 

summer for Polo at the Manor 
will be the perfect setting for 
this and the weekend promises 
to be a wonderful celebration of 
sport and speed.”   

Tim Nash, CEO of Classic & 
Competition Car Events Ltd 
which is staging the event in 
partnership with Celtic Manor, 
said: “We are very excited to 
be bringing some breathtaking 
vehicles to Wales and putting on 
an event that has something for 
everyone. It will be a superb day 
out whether you are a serious 
petrol head or a family looking 
for a great day out for Father’s 
Day.”

In addition to the glorious 
static display zones, there 
will be demonstration drives 
throughout the day as well as 
live stage interviews with some 
leading drivers and motoring 
personalities. 

An extra adrenaline rush will 
be created by raffles to win ‘ride 
in’ demonstrations where event 
guests can sit in with race, rally, 
classic and super car drivers to 
really experience the thrill of 
motoring. 

All monies raised for this 
attraction will be in aid of the 
official charity partner Mission 
Motorsport. 

There will also be live music 
and entertainment throughout 
the day as well as a choice 
of delicious food and drinks 
available in the Food Court, and 
a dedicated retail village full of 
wonderful motoring and lifestyle 
outlets.

Guests are encouraged to step 
into the spirit of the motoring 
world and dress in vintage, 
summer glamour or racing attire. 
There will be an award for the 
best-dressed couple and best-
dressed family on the day.

Early bird tickets are now 
on sale from just £15 per 
person with picnic hampers in 
hospitality pods and gazebos 
available to make it an even 
more special event.

“ IN ADDITION TO THE GLORIOUS STATIC DISPLAY ZONES, THERE 
WILL BE DEMONSTRATION DRIVES AS WELL AS LIVE INTERVIEWS 
WITH SOME LEADING DRIVERS AND MOTORING PERSONALITIES.
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Bevan Buckland makes two 
new senior appointments

Bevan Buckland has 
made two new senior 
appointments. Gus 
Williams, former 

Risk Director at JP Morgan 
Investment Bank has been 
appointed Risk, Compliance & 
Governance Manager. 

Originally a qualified 
accountant, Williams has more 
than 20 years’ experience across 
the globe and brings a highly 
specialist set of skills to the 
business:

Vanessa Thomas-Parry 
joins the team as Learning & 
Development Manager following 
13 years in the charity sector. 
With professional development 
at the top of the priority list of 
jobseekers in 2019, Thomas-
Parry’s appointment will help 
to establish an ‘always learning’ 
culture within Bevan Buckland. 

Managing partner Alison 
Vickers said: “As a key part of 
our new strategic pathway, 
we are delighted that Vanessa 
and Gus have joined our ranks. 
One of our most exciting key 
initiatives will be the creation 
and development of our new 
Bevan Buckland LLP Training 
Academy, which is a major 
initiative not only for the 

organisation, but also for the 
sector regionally. 

“Working in and around 
our sector presents continual 
challenges, none more so than 
employee development. We 
absolutely recognise that our 
people are our future and we 
are placing considerable time 
and investment to make sure 
we provide an environment 

where they can flourish. This is 
a step change that is needed 
and we are delighted to be at 
the forefront of this across the 
region. With Vanessa and Gus 
now in place we can focus on 
our next phase of growth, with 
several particularly exciting new 
vacancies across our Tax, Audit, 
Accounts and Administration 
teams.”

Business Doctors 
expands in Wales

Business Doctors, the 
UK and International 
Franchise brought 
to Wales by Graham 

Morgan in 2015, is expanding.
Matt Preece will be the 

point of contact in Gwent. 
He will be able to apply his 
extensive experience of retail, 

wholesale, construction and 
general business to simplify the 
important areas of focus.

Both Preece and Morgan offer 
a no obligation chat to see 
where each business owner is 
on their specific journey and 
where some simple support 
could make a real difference.Matt Preece and Graham Morgan

Vanessa Thomas-Parry and Gus Williams
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Prepare your business for after you

If you have a will in place, 
upon proof of death, the 
appointed executors will 
initiate the necessary 

proceedings in line with your 
wishes including instructions 
relating to your business and / 
or shares.

If, however, you do not have 
a valid and up to date Will 
in place, consider that upon 
death, your business shares 
and responsibilities may be 
put on hold until your estate 
has been administered and 
probate completed in full which, 
depending on your estate, could 
take months if not longer. 

Business partners may not 
be able to make decisions on 
your behalf during that time, 
your assets may be frozen, and 
without inheritance tax planning, 
your estate may be subject to a 
large tax bill.

Here are some other business 
matters that may also be 
affected:

COMPANY PAYMENTS MAY GO 
UNPAID
If you are the sole shareholder 
of your business and employ 
staff, wages and suppliers may 
go unpaid until your estate has 
been administered, which may 
be months or longer.

SHARES MAY BE PASSED TO 
A PERSON NOT INVOLVED IN 
THE BUSINESS
Who will the new person sitting 
on the board be? Will they share 
the same values and aspirations? 
If the new person has inherited 
a majority stake in the business, 
that person is effectively the 
new boss – do you know who 
that person is? All business 
owners need to ensure there is 
proper planning for succession.

YOUR INHERITANCE TAX BILL 
MAY BE HIGHER THAN NEEDED 
No matter how much you 
consider your business or 
assets to be worth, the people 
appointed to inherit your estate 
will receive the maximum 
inheritance tax bill which may be 
much larger than you think and 
much higher than it needs to be 
but for some proper planning.

There are many other pitfalls 
for business people passing on 
without an up to date and valid 
Will, so our advice is simple; If 
you don’t have a Will, contact 
us immediately, If you do have 
one but haven’t reviewed it for 
five years or more, contact us 
to ensure it reflects your current 
situation.

To arrange a free initial meeting to discuss this or other legal matters relating 
to your business, call 01792 450010 or email Advice@plandp.co.uk. For more 
information, visit https://www.peterlynnandpartners.co.uk/wills-probate-trusts/

What would happen to your business if you or 
a business partner died suddenly? Ian Walker, 
solicitor with Peter Lynn & Partners, answers 
some of the most common questions.

Biocatalysts wins Queen’s award

Biocatalysts, an 
innovative global 
biotechnology 
company, has won the 

Queen’s Award for Enterprise in 
Innovation.

Biocatalysts has been 
producing speciality enzymes 
for over 35 years. This award is 
in recognition of Biocatalysts’ 
approach to providing the 
best enzyme solutions to its 
customers. From thousands of 
applicants, Biocatalysts is just 
one of 201 companies to receive 

this highly coveted award. 
Biocatalysts prides itself on 

providing in depth technical 
knowledge and superb customer 
service. It does this by using the 
best technologies available and 
keeping abreast of the newest 
advancements impacting the 
biotech industry. 

In 2010, Biocatalysts 
recognised it could use these 
developments to fundamentally 
change the process of how 
novel enzymes were discovered, 
developed and manufactured. 

It invested in both people and 
equipment, and within five years 
had developed a process that 
included a bespoke software 
system, MetXtra, which is 
capable of screening millions 
of sequences to identify new 
enzymes in a few hours. 

Rod Sears-Black, Biocatalysts’ 
managing director, said: “We 
are very proud to receive the 
Queen’s award for Innovation. It 
recognises the dedication and 
commitment of the team to 
create this unique offering.”
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Biocatalysts appoint new 
managing director

Biocatalysts has 
appointed a new 
managing director. 
Rod Sears-Black has 

replaced Stuart West, who steps 
down after 25 years as MD and 
takes up a role as non-executive 
director.

West has guided Biocatalysts 
through many significant 
changes, including the move to 
a purpose-built manufacturing 
facility in 2004, the 
establishment of US subsidiary 
Biocatalysts Inc. in 2011 and the 
opening of a new intracellular 
enzyme production plant in 
2013. 

As the business continued to 
evolve, so did the technology 

with the introduction of many 
advanced technologies. His 
legacy continues with the 
building of an extension 
to the factory during 2018, 
giving Biocatalysts the ability 
to continue its growth and 
expansion into new markets. 

Sears-Black has almost 40 
years’ experience within the 
food industry. He commented: 
“It’s an exciting time to be 
joining Biocatalysts, our vision 
for the future is fundamentally 
a continuation down the path 
identified by Stuart and I look 
forward to the challenges I will 
face taking over a company in 
great condition with fantastic 
growth opportunities.”

Peter Lynn hires three Peter Lynn and Partners 
have welcomed on-
board three new 
members of staff in the 

form of Catrin Reed, Lynne Isaac 
and Jessica Rabaiotti.

Experienced solicitor Reed 
joins the wills and probate 
team on the back of increased 
demand for wills and probate 
advice, as well as the recent 
surge in Lasting Power of 
Attorney applications.

Isaac and Rabaiotti both join 
the divorce and family law 
team where Isaac will be using 
her experience as a mediator 
to offer alternative solutions 
to matrimonial disputes, and 
Rabaiotti will focus her energy 
into childcare matters.

Peter Lynn, Senior Partner, 
said: “We set ourselves 
ambitious growth plans at the 
end of 2017 and are well on track 
to achieving them.”Peter Lynn, Jessica Rabaiotti, Lynne Isaac and Catrin Reed

Rod Sears-Black

“ I LOOK FORWARD TO THE CHALLENGES I WILL FACE TAKING 
OVER A COMPANY IN GREAT CONDITION WITH FANTASTIC 
GROWTH OPPORTUNITIES
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Networking – an ace up your sleeve

Being a Chamber 
member, you have 
access to events 
throughout the year, 

allowing you to meet like-minded 
people from some of Wales’ 
most successful businesses. 
Here’s why networking can be 
beneficial to you.

MEET YOUR NEXT CLIENT
Although new business won’t 
be guaranteed, you never know 
where your network can take 
you. Networking allows you to 
meet people both within as well 
as outside your sector. Through 
relationship-building you can 
connect with people, who might 
just become future clients, or at 
the very least, trusted business 
connections. 

COLLABORATION OVER 
COMPETITION
We often tend to focus so much 
on competing with one another 
that we forget to collaborate. 
Through networking you can 
support other people within 
your sector and develop better 

business relationships that are of 
advantage to all.

DIVERSIFY AND EXPAND YOUR 
CONNECTIONS  
Meet new people who don’t 
work within your sector, but who 
may face similar challenges. 

You’d be surprised to see 
how many people face similar 
challenges in the workplace. A 
networking event gives you the 
opportunity to talk about these 
challenges and issues. Sharing 
your thoughts can help you get a 
better perspective and even find 
possible solutions. 

STAY UP-TO-DATE
Networking is an ideal way to 
keep up with the latest business 

trends. They offer learning 
opportunities while in a casual 
environment. The information 
you gather at these events can 
be useful for future campaigns or 
conferences. They also help you 
become more aware of what’s 
happening within your industry.

MAKE A NAME FOR YOURSELF
Many people wrongly assume 
that profile and reputation 
occurs naturally, but it doesn’t. 
Building profile not only 
takes time, it also requires 
communicating. Networking can 
help, it gives you the opportunity 
to become a familiar face within 
your sector, meeting new people 
and sharing what you’re about.

Good networking is an essential part of the 
business development process and securing 
new clients. However, it can also help build your 
organisation’s profile and bring about many 
untold opportunities, says Rhys Gregory, digital 
director, Effective Communication.

New HQ and recruits for LegalinX

Global information 
provider LegalinX, 
which recently moved 
to new premises 

in Churchill House, Churchill 
Way, has also revealed a duo 
of recruits relocating from 
Australia, who have been 
headhunted for their expertise in 
microservice architecture. 

Nikom Dupuskull and 
Yiping Zhang have recently 
relocated from the company’s 
Brisbane office and will work 
on developing new features for 
LegalinX’s ordering platform.

Mark Allwood, CEO, Legalinx-
7side, said: “The relocation of 
our Cardiff head office marks 
a new chapter for us following 

steady growth over a number of 
years. The move is an exciting 
new progression and one we 
have considered carefully to 

ensure that we continue to 
develop and adapt in a changing 
market whilst retaining our 
bespoke information service.”

LegalinX Globalx in Cardiff
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Past events

ROUGEMONT SCHOOL ENTERS NEW PHASE
Rougemont School has entered 
an exciting phase with the 
opening of its brand new, 
purpose built £4.2 million facility, 
housing a 600-seat Auditorium, 
Refectory and Sixth Form Centre 
with roof terrace. The new build 
features additional teaching 
and co-curricular facilities and 
is also the perfect venue for 
shows, performances, study, 
conferences and entertainment. 
The school were handed the 

keys in January this year and 
have already hosted a number 
of large-scale events including a 

black-tie dinner and a symphony 
orchestra.

To celebrate the opening of 
this fantastic facility we held a 
breakfast event and business 
exhibition on Wednesday 
10th April. Attendees had the 
opportunity to see this exciting 
new venue while meeting other 
businesses and hearing from our 
guest speaker, Dr Louise Bright 
from the University of South 
Wales.

03.04.19
Amazon Tour, Amazon 
Fulfilment Centre, Swansea
A select number of 
members had the 
opportunity to have an 
exclusive look inside the 
huge Amazon fulfilment 
centre in Swansea.



CHAMBER VOICE CHAMBER EVENTS 39

SKILLS AND TRAINING CLARITY AT THE MID WALES BUSINESS NETWORKING
The January Mid Wales Business 
Networking event was held in 
Welshpool on 22nd January. 
The events which are held in 
conjunction with Business Wales 
and Mid Wales Manufacturing 
Group to be a platform for 
the businesses of Mid Wales 
to come together, share 
information, opportunities, 
learning and challenges, a forum 
where the business community, 
can support each other.  

Jacky Jones from Careers 
Wales shared the latest vision 
and key objectives for the 
organisation along with details 
of Education Business Activities 
that they engage with and the 
Education Business Exchange 
scheme.

Jane Lewis from Regional 
Learning & Skills Partnership 
explained the purpose of the 
partnership, how it benefits Mid 
Wales and how organisation can 
engage with the partnership to 
ensure a true reflection of the 
areas needs. Employers in the 
region were invited to attend 
the Employer Cluster Group.

Nicola Thornton Scott, 

Assistant Principal for NPTC 
Group of Colleges, provided 
information on the group 
structure along with details of 
full and part time courses, work 
based learning, higher education 
opportunities including degree 
apprenticeships. Details were 
also provided on Upskilling 
at Work funds and the Skills 
Development Fund.

Finishing off Rowan Jones 
from Business Wales provided 
the audience with information 
on the Brexit Toolkit, and Brexit 
Resilience Fund, and our Mid 
Wales Relationship manager 
Ceri Stephens gave an update 
on the new membership 
format from Mid & South Wales 
Chamber of Commerce.

WORKING WITH TOWN YOUNGSTERS ON STEM SUCCESS
Nearly 700 young people 
from Newtown took part in a 
series of workshops to support 
STEM (Science, Technology, 
Engineering & Maths) last 
week. The sessions had 
been arranged by Mid Wales 
Manufacturing Group to support 
the Futureproofing Engineering 
Skills Provision in Powys Project 
which is supported by Powys 
County Council.

The aim of this project is 
to ensure the future growth 
and development of the 
manufacturing and engineering 

sector in Powys by helping to 
address the skills and training 
barriers being faced by the 
industry.

The week began with Year 5 & 
6 Pupils from Newtown primary 
School and with Years 7 & 8 at 
Newtown High School taking 
part in activities including the 
Lego Mindstorm and the EV3 
experience, which enables pupils 
to programme and command 
LEGO robots. Using the Knex 
building system students design 
and build racing cars. Then 
using compressed air pumps 

these are fired along a track 
and using appropriate key 
stage mathematics to analyse 
performance.
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Past events

28.03.19
Chamber After Hours, 
Steinbeck & Shaw
An opportunity for businesses 
to get together in an informal 
environment, where they can 
find out more about chamber 
membership and meet other 
businesses.

28.02.19
Wales Week in London, 
Old Bailey, London
As part of Wales Week in 
London activities we teamed 
up with the IoD, FSB and CBI to 
host Question Time with the Big 
Four.  Adam Marshall, Director 
General of BCC, Charlotte Valeur, 

Chair of IoD, Mike Cherry OBE, 
Chair of FSB and Josh Hardie, 
Deputy Director General of CBI 
made up the panel hosted by 
Sion Barry, Business Editor of 
the Western Mail. The event 
took place in the fantastic Old 
Bailey – attendees even got the 
opportunity to go down from 
the docks to the cells!

07.02.19
The DNA of Welsh Women 
in Business – Celtic Manor 
Resort
In partnership with CMI Cymru, 
ACCA, USW and Development 
Bank of Wales, we held a follow-
on event from our previous 
Women in Business Lunch at 
Cardiff Castle in 2017.  The event 
invited attendees to discuss 
where they thought gaps were in 
supporting women in business.  
The outcomes of the session are 
being used to put in place six 
other follow on events.  More 
details to follow.

21.02.19
Welsh Business Awards
We held our 17th Welsh Business 
Awards at the City Hall in Cardiff, 
the event was hosted by Gethin 
Jones with entertainment from 
Welsh Ballet.  12 awards were 
handed out on the night with 
CellPath being crowned the 
Welsh Business of the Year!

12.03.19
Brexit Resilience Event, 
General Offices, Blaenau 
Gwent
Together with Business Wales 
and Blaenau Gwent CBC we 
held a Brexit Resilience event for 
local businesses to find out what 
support is available to them to 
help them through the Brexit 
process.

14.03.19
Maximise Your Membership, 
Pure Gym, Newport
Businesses had the opportunity 
to find out more about the 
benefits of being a Chamber 
member and also the chance to 
meet other businesses.
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Social Media Advertising
Google Ads
SEO
Content, Posting & Blogging
Websites
App development
E-Commerce

Free Digital Marketing 
review for all  
Chamber Members

Vermilion Digital Marketing LTD are affiliates of Digital NRG LTD.

Info@vdm.agency 
vermilionsocialmedia.co.uk

Delivering Value Through Expertise 
Our accreditation as Google Premier Partners and Facebook 
Marketing Partners is your assurance that we are a safe pair 
of hands to manage your Facebook and Google campaigns.

Call us about this offer today: 
Cardiff 029 2078 2393 or Newport 01633 289463

Vermilion Digital Marketing, 2nd Floor, Capital Tower, Greyfriars Road, Cardiff CF10 3AG

your businessNPTC 
advert

Excelerate Technology 
Ltd 
Andrew Sheen 
andrews@excelerate.info 
07484 765976

Montague Fox Limited 
Ian Larby 
ian.larby@montaguefox.
com 
02076 519837

GI Group 
Gareth Bryant 
Gareth.Bryant@gigroup.
com 
02920 104114

British Heart 
Foundation Cymru 
Jayne Lewis 
lewisja@bhf.org.uk 
01554 891500

Impexly.com 
Sarandaz Khan 
info@impexly.com 
02920 190110

Lewis Ballard 
Accountants 
Neil Ballard 
neilb@lewisballard.co.uk 
02920 735502

Slug & Lettuce 
Swansea 
Jim Fahey 
slugandlettuce.swansea@
stonegatepubs.com 
01792 472440

Object Matrix 
Gemma De Clerck 
gemma.declerck@object-
matrix.com 
02920 382308

Archer & Brooks Ltd 
Catrin Archer 
catrin@archerandbrooks.
co.uk 
07474 400214

Indelible IP Ltd 
Michelle Ward 
michelle@indelibleip.co.uk 
01600 860292

Sure Step Limited 
John Cartwright 
jay@surestep.eu 
07545 847475

Lawrence Miller 
Mark Carnevale 
enquiries@lawrencemiller.
co.uk 
01633 869000

Innogy Renewables UK 
Limited 
Jeremy Smith 
jeremy.smith@innogy.com 
07584 312380

Envirowales Ltd 
Nigel Bowen 
nigel.bowen@envirowales.
com 
01495 353645

DecTek Ltd 
Mike Beese 
mike.beese@dectek.co.uk 
01443 841840

Cardiff Bay 
Chiropractic Ltd 
Jan Beytell 
Jan@
cardiffbaychiropractic.
com 
02920 451603

Meibion Maesycastell 
Ltd 
Michael Morgan 
michael.morgan@mmbt.
co.uk 
01269 842242

VFX Financial PLC 
Liam Ballard 
liam.ballard@vfxplc.com 
0207 9596863

Cardiff Women’s Aid 
Christine Evans 
christine.evans@
cardiffwomensaid.org.uk 
02920 460566

Fuelactive Ltd 
Christine Horton 
christine@fuelactive.com 
02920 617205

Phase Finance & Business 
Consulting Limited 
Michael Bobbett 
mike.bobbett@
phaseconsulting.co.uk 
07786 703763

SWC 4 Limited 
Katie Bladen 
katie@bdhc.co.uk 
02920 569324

Octopie Ltd 
Kevin Ogden 
kevin@octopie.co.uk 
02920 463047

Awel Aman Tawe 
Dan McCallum 
dan@awel.coop 
01639 830870

Nature Expeditions 
India UK Ltd 
Eric Holliday 
enquiries@neiuk.co.uk 
01269 823355

Future Inns Cardiff LLP 
Martin Eagle 
meagle@futureinns.co.uk 
02920 487111

Sears Manufacturing 
Co (Europe) Ltd 
Malcolm Madeley 
malcolmm@searsseating.
com 
01495 353856

Bowel Cancer Uk 
Michael Locke 
michael.locke@
bowelcanceruk.org.uk 
07741 636935

EML Wilde Ltd 
Emma Wilde 
emwilde@btinternet.com 
07788 711462

Thortech Bridge & 
Marine Ltd 
Darren Jones 
darren@thortechnology.
co.uk 
02920 489100

Village Hotel Cardiff 
Leighton Davies 
leighton.davies@
villagehotels.com 
02920 524308

SPS Envirowall 
Richard Barnham 
richard.barnham@
spsenvirowall.co.uk 
01443 888390

Developments Plus Ltd 
Remy Thomisson 
remy@developmentsplus.
co.uk 
01633 547177

Chartered 
Management Institute 
Gary Metcalfe 
gary.metcalfe@wales-cmi-
org.uk 
07794 627794

Moulded Foams Ltd 
Gareth Bevan 
gb@mouldedfoams.com 
01443 441491

Marriott Swansea 
Rhiannon Boyce-Coles 
Rhiannon.Boyce-Coles@
marriotthotels.com 
01792 634889

John W Davies Legal Ltd 
Claire Ford 
claire.ford@johnwdavies.
com 
01633 841773

More Training Ltd 
Greg Harrington-Money 
greg.harrington-money@
MoreTraining.co.uk 
01443 841500

Synergise Business 
Intelligence Ltd 
Stephen Cochrane 
sgcochrane@synergisebi.
com 
02921 888004

Lloyds Banking Group 
Rob Barber 
robert.barber@
lloydsbanking.com 
07788 640788

Wessex Garages 
(Cardiff) 
Dan Diorazio 
dan.diorazio@
wessexgarages.com 
02920 877100

Sytner Retail Ltd 
James Chesworth 
jameschesworth@sytner.
co.uk 
01633 241536

Village Hotel Swansea 
Emily Hunt 
emily.hunt@village-hotels.
com 
01792 341270

Xcel Bowl 
Dave Insull 
dave@xcelbowl.co.uk 
01267 225990

Ffos Las Racecourse Ltd 
Simon Rowlands 
srowlands@
ffoslasracecourse.com 
01554 811092

Rebo UK Ltd 
James Owen 
james@rebo.co.uk 
01691 887350

Towler Shaw Roberts LLP 
James Harrison 
james.harrison@
tsrsurveyors.co.uk 
01743 243900

Essentra Packaging 
Rhian Taylor 
rhian.taylor@essentra.com 
01633 744685

NEW MEMBERS42

New members
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Book your place online today... www.southwaleschamber.co.uk

Events 2019

CELTIC MANOR RESORT
NEWPORT, NP18 1HQ

Wednesday 3rd July
12pm - 8pm

TEAM OF FOUR: 
£375 + VAT MEMBERS                             
£440 + VAT NON-MEMBERS

BOOK ONLINE: 
www.southwaleschamber.co.uk

ANNUAL GOLF DAY

We will be taking on the Roman Road for this 
years golf day.

12.00 Arrival with bacon rolls

13.00 Shotgun start

18.00 Presentations and two course dinner

20.00 Close

3/4 handicap
Stableford scoring
2 of 4 scores per team to count
 

Longest Drive and Nearest the Pin Prizes will be 

provided by Sytner BMW



01443 665803  |  sales@valeresort.com
Vale Resort, Hensol Park, Hensol, Vale of Glamorgan, CF72 8JY
*Terms and conditions apply. C
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2019

Our 2019 Christmas celebrations will not disappoint, with the return of some old favourites 
including Big Mac’s Wholly Soul Nights and our Festive Party Nights. Plus, new for this 

year, Absolute Party Nights, ‘Gin’gle Bell Ball at Hensol Castle, plus much more.

Prices from £43pp

Absolute
PARTY NIGHTS

G&Tea
AFTERNOON TEA AT 

HENSOL CASTLE

‘Gin’gle  
Bell Ball

AT HENSOL CASTLE

Christmas Eve
AFTERNOON TEA AT 

HENSOL CASTLE

Family Buffet
SUNDAY LUNCH

Festive
PARTY NIGHTS


