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Booking Information 
Applications 
Before applying, take a look at the descriptions and rates for each of the residences and 

decide whether you would like to apply for Corrib Village, Goldcrest Village or Dunlin 

Village. You can only apply for accommodation at one of the three residences. 

All applications must be made online. Application forms are available on our website when 

applications are open. There is an application form for each of the three residences; one for 

Corrib Village, one for Goldcrest Village and one for Dunlin Village. You will need to select 

your preferred bedroom type when applying so please consider this in advance. 

There is no fee to make an application. A deposit is required to secure a reservation if you 

are offered a room once applications close. 

Incoming first year students will need to submit their CAO number as part of the application 

process. Campus residences are only available to students of University of Galway. 

For useful application information and tips, see our FAQs section and follow us on social 

@UniGalwayAccom! 

 

Information for international students 

If you are an international student, please contact the University of Galway International 

Office directly to register your interest and apply for on-campus accommodation. 

All international students with a course offer from the University of Galway are eligible to 

apply for on-campus accommodation. Please note that accommodation on campus is limited 

and demand is high so you are encouraged to apply as soon as you have chosen University 

of Galway as your international study destination. 

A limited number of rooms are available on a 50-week basis for postgraduate students. 

We cannot accommodate accompanying family members at this time. 

University of Galway International Office Contact Information 

Please email the relevant address below. 

 Erasmus students: incomingerasmus@universityofgalway.ie 

 Study Abroad or International Exchange 

students: studyabroad@universityofgalway.ie 

 International Postgraduate students: international@universityofgalway.ie 

 International Undergraduate 

students: internationalmarketingrecruitment@universityofgalway.ie 

 

Please also visit our Frequently Asked Questions section for further information. 

mailto:incomingerasmus@universityofgalway.ie
mailto:studyabroad@universityofgalway.ie
mailto:international@universityofgalway.ie
mailto:internationalmarketingrecruitment@universityofgalway.ie
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Information for students with a disability 

A limited number of places are available for campus accommodation due to impact of 

disability. These places can only be recommended for students whose attendance would be 

adversely affected, due to the impact of their disability, if they lived off campus. 

Priority consideration is given to students who need to live in accessible accommodation e.g. 

a wheelchair user, or where a student with a visual impairment would find it very difficult to 

travel to university. Please contact disabilityservice@universityofgalway.ie for more 

information. 

Scéim Conaitheachta Gaeilge 

Interested in the Scéim Conaitheachta Gaeilge? Please see the Scéim Conaitheachta 

Gaeilge section of this document. 

How and when are accommodation offers 

made? 
Rooms are offered by a computer-generated random lottery (not on a first-come-first-

served basis). All offers are made by email – make sure to save info@campusliving.ie and 

corribstudents@campusliving.ie to your email contacts. See our website for key dates. 

Accommodation offers will be based on room availability at that time. This may or may not 

include your preferred bedroom type. 

Key dates 
Please see our website for key dates. 

 

 

 

 

 

 

 

 

 

 

 

mailto:disabilityservice@universityofgalway.ie


4 
 

Corrib Village 
Corrib Village provides comfortable and secure accommodation for students in the heart of 

student residences on the University campus, and accommodates 764 students in 176 non-

smoking/vaping apartments. 

Apartments are traditional in style and each contains 3 or 4 bedrooms as well as a shared 

kitchen and living area. 

Corrib Village affords the greatest selection of bedroom options – twin, single and double 

bedrooms are available. Standard rooms come with a shared bathroom. En suite room 

options are also available. 

Features 

 Single, double and twin bedrooms available 

 Standard bedrooms - you'll share a bathroom with 3 or 4 housemates 

 En suite bedrooms also available 

 W-Fi included 

 Fully-equipped shared kitchen 

 Shared living area 

 Common room 

 Complimentary social events programme 

 On-site self-service launderette 

 Convenience shop and café 

 Outdoor bicycle storage 

 Tennis court, ping pong table and football cages 

 Located within walking distance of your classes and all university amenities 

 Secure accommodation accessible by electronic key card only 

 24/7 support on site 

 Permit parking available 

Items Supplied in Apartments 

 Oven, hob and extractor 

 Fridge & freezer 

 Microwave 

 Kettle 

 Toaster 

 Saucepans 

 Crockery 

 Cutlery 

 Dining table and chairs 

 Lounge furniture 

 Television 

 Vacuum cleaner 
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Items Supplied in Bedrooms 

 Bed 

 Study desk and chair 

 Shelves 

 Wardrobe 

 Desk lamp 

 Individually-controlled electric storage heater 

 Mattress protector 

 Duvet 

 Pillow 

Housekeeping 
Apartments are self-catering so residents are responsible for cleaning their own apartments. 

Regular apartment inspections are carried out to ensure that an acceptable standard of 

cleanliness is maintained throughout the academic term. Residents are liable for the cost of 

engaging contract cleaners where apartments are being neglected. 

Students moving to Corrib Village need to bring the following items: 

 Bed sheets 

 Duvet cover 

 Pillow case 

 Towels 

House Rules 
Respect and well-being of all residents is central to the ethos of Campus Living and all 

residents must adhere to the House Rules outlined in your licence agreement and Campus 

Living Residents Handbook. 

Video Walkthroughs 

 Standard apartment walkthrough video 

 En suite apartment walkthrough video 

 

 

 

 

 

https://www.youtube.com/watch?v=jVKkxEhbKx8
https://www.youtube.com/watch?v=op0jhzEF8Wo
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Goldcrest Village 
Goldcrest Village, which opened in 2018, is located on the University of Galway campus and 

consists of 76 non-smoking/vaping, bright, spacious self-catering apartments. 

Apartments contain 4-6 individual bedrooms as well as a shared kitchen and comfortably 

furnished living area. There are a mix of single and double bedrooms available. All 

bedrooms come with an en suite bathroom and are furnished with built-in storage and a 

study desk. 

Features 

 All bedrooms en suite 

 Double and single beds available 

 Wi-Fi included 

 Fully-equipped shared kitchen 

 Shared living area with TV 

 Common room for movie nights, board games and study groups 

 Complimentary social events programme 

 On-site self-service launderette 

 Convenience shop and café 

 Secure bicycle storage 

 Tennis court, ping pong table and football cages 

 Located within easy reach of your classes and all university amenities 

 Secure accommodation accessible by electronic key card only 

 24/7 support on site 

Items Supplied in Apartments 

 Oven, hob and extractor 

 Fridge freezer 

 Microwave 

 Kettle 

 Toaster 

 Saucepans 

 Crockery 

 Cutlery 

 Dining table or breakfast bar, and chairs 

 Lounge furniture 

 Television 

 Vacuum cleaner 
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Items Supplied in Bedrooms 

 Bed 

 Study desk and chair 

 Shelves 

 Wardrobe 

 Desk lamp 

 Mattress protector 

 Duvet 

 Pillow 

Housekeeping 
Apartments are self-catering so residents are responsible for cleaning their own apartments. 

Regular apartment inspections are carried out to ensure that an acceptable standard of 

cleanliness is maintained throughout the academic term. Residents are liable for the cost of 

engaging contract cleaners where apartments are being neglected. Students moving into the 

residence need to bring the following items: 

 Bed sheets 

 Duvet cover 

 Pillow case 

 Towels 

House Rules 
Respect and well-being of all residents is central to the ethos of Campus Living and all 

residents must adhere to the House Rules outlined in your licence agreement and the 

Campus Living Residents Handbook. 

Video Walkthroughs 

 6-bedroom apartment walkthrough video 

 Accessible apartment walkthrough video 

 

 

 

 

 

 

https://www.youtube.com/watch?v=89pyqoxwYyA
https://www.youtube.com/watch?v=eEtXr1F9-aM
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Dunlin Village 
New Campus Residence Opening for 

September 2023! 
Dunlin Village is a brand new student residence located on campus, close to Corrib Village 

and Goldcrest Village. It is a bright, modern, energy-efficient residence with 674 bedrooms in 

125 spacious, self-catering, non-smoking/vaping apartments. 

Apartments contain 4-6 individual bedrooms along with a spacious shared kitchen and living 

area. Designed with students in mind, each bedroom comes with an en suite bathroom, 

ample storage, and a study desk. 

Dunlin Village offers 659 double rooms and 15 single rooms. Standard Plus rooms are ideal 

for residents who would like extra storage space. 

Features 

 All bedrooms en suite 

 Two types of double room available: Standard and Standard Plus 

 Fully-equipped shared kitchen 

 Shared living area with TV in each apartment 

 Wi-Fi included throughout the residence 

 Additional on-site social spaces and entertainment hub 

 Study areas and meeting rooms for individual study and group projects 

 Secure bicycle storage 

 On-site self-service launderette 

 On-site convenience shop and café 

 24/7 support on site 

 Tennis court 

 Complimentary events programme for residents 

 Located within walking distance of your classes and university amenities 

 Sustainable living 

Items Supplied in Apartments 

 Oven, hob and extractor 

 Fridge freezer 

 Microwave 

 Kettle 

 Toaster 

 Saucepans 

 Crockery 

 Cutlery 

 Dining table and chairs 

 Lounge furniture 
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 Television 

 Vacuum cleaner 

Items Supplied in Bedrooms 

 Bed 

 Study desk and chair 

 Shelving 

 Wardrobe 

 Desk lamp 

 Mattress protector 

Housekeeping 
Apartments are self-catering so residents are responsible for cleaning their own apartments. 

Regular apartment inspections are carried out to ensure that an acceptable standard of 

cleanliness is maintained throughout the academic term. Residents are liable for the cost of 

engaging contract cleaners where apartments are being neglected. 

Students moving into the residence need to bring the following items: 

 Bed sheets 

 Duvet 

 Duvet cover 

 Pillow 

 Pillow case 

 Towels 

House Rules 
Respect and well-being of all residents is central to the ethos of Campus Living and all 

residents must adhere to the House Rules outlined in your licence agreement and Campus 

Living Residents Handbook. 
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Rates 
 

Payment Options 
There are three payment options to choose from – see table below to compare each. 

Payments must be made online via the Student Accommodation Portal. Unfortunately, it is 

not possible to facilitate bank transfers. 

 
Booking Deposit 

Due 

Utilities 

Prepayment Due 

Instalment 

Deposit Due 

*if applicable 

Accommodation 

Payments Due 

One Payment On reservation August n/a August 

Two Payments On reservation August n/a August & December 

Instalment Plan 

(8 instalments) 
On reservation August August Monthly: August – March 

 

Exact payment due dates will be listed on the Student Accommodation Portal. Note that 

payment dates are subject to change. 
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Corrib Village | Academic Year 2023-24 
With the exception of Standard Twin rooms, all rooms are for single occupancy. 

 One Payment Two Payments Instalment Plan* 

Booking Deposit €250 €250 €250 

Instalment Plan Deposit n/a n/a 

Amount due = one 

instalment less €250 

booking deposit 

Utilities Prepayment €450 €450 €450 

Standard Twin 

Sharing bedroom with 1 person 

Sharing bathroom with 4/5 people 

Price shown is per person 

€3,285 
€1,645 

€1,640 
€411 x 8 

Standard Single 

Sharing bathroom with 4/5 people 

Private bedroom with single bed 

€4,545 
€2,275 

€2,270 
€569 x 8 

Standard Double 

Sharing bathroom with 4/5 people 

Private bedroom with double bed 

€4,725 
€2,365 

€2,360 
€591 x 8 

Shared En Suite Single 

Sharing bathroom with one person 

Private bedroom with single bed 

€5,400 
€2,700 

€2,700 
€675 x 8 

Shared En Suite Double 

Sharing bathroom with one person 

Private bedroom with double bed 

€5,625 
€2,815 

€2,810 
€704 x 8 

Private En Suite Single 

Private bathroom 

Private bedroom with single bed 

€5,760 
€2,880 

€2,880 
€720 x 8 

Private En suite Double 

Private bathroom 

Private bedroom with double bed 

€5,895 
€2,950 

€2,945 
€737 x 8 

  

Exact payment due dates will be listed on the Student Accommodation Portal. Note that 

payment dates are subject to change. 
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Goldcrest Village | Academic Year 2023-24 
All rooms are for single occupancy. 

 One Payment Two Payments Instalment Plan* 

Booking Deposit €250 €250 €250 

Instalment Plan Deposit n/a n/a 

Amount due = one 

instalment less €250 

booking deposit 

Utilities Prepayment €375 €375 €375 

En Suite Single 

Private bathroom 

Private bedroom with single bed 

€6,525 
€3,265 

€3,260 
€816 x 8 

En Suite Double 

Private bathroom 

Private bedroom with double bed 

€6,660 
€3,330 

€3,330 
€833 x 8 

 

Exact payment due dates will be listed on the Student Accommodation Portal. Note that 

payment dates are subject to change. 

Dunlin Village | Academic Year 2023-24 
All rooms are for single occupancy. 

 One Payment Two Payments Instalment Plan* 

Booking Deposit €250 €250 €250 

Instalment Plan Deposit n/a n/a 

Amount due = one 

instalment less €250 

booking deposit 

Utilities Prepayment €375 €375 €375 

Standard Single ^ 

Private bathroom 

Private bedroom with single bed 

€6,525 
€3,265 

€3,260 
€816 x 8 

Standard Double 

Private bathroom 

Private bedroom with double bed 

€6,660 
€3,330 

€3,330 
€833 x 8 

Standard Plus Double 

Private bathroom 

Private bedroom with double bed 

Additional storage space 

€7,695 
€3,845 

€3,850 
€962 x 8 

^Note there are only 15 Standard Single rooms available in Dunlin Village. 

Exact payment due dates will be listed on the Student Accommodation Portal. Note that 

payment dates are subject to change. 
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Booking Deposit 
A booking deposit of €250 is required to secure your reservation if you are offered a room in 

the lottery. 

If you receive and accept an offer to study at the University of Galway, the booking deposit is 

held for the duration of your stay and is refundable less any deductions for damage or 

missing items at the end of your stay. 

If you do not receive an offer from the University of Galway, (or you choose not to accept) 

the booking deposit will be returned less an administration fee of €100, provided that you 

cancel your reservation in adherence with our cancellation policy. 

Utilities Prepayment 
A utilities prepayment must be paid prior to check-in. This is a prepayment against utility 

consumption. Every month, a statement is issued based on metered consumption, and 

applied on a pro-rata basis against residents’ prepayments. If the final utility charge is 

greater than the prepayment, the student is liable for the difference. Any surplus will be 

refunded. 

For further details on making an application, payments and our cancellation policy, 

please see our FAQs section. 
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Scéim Cónaitheachta 

Gaeilge 
Bí i do chónaí i lóistín Gaelach áit a mbeidh deis agat: 

 lóistín a roinnt le cainteoirí Gaeilge eile agus tú ag tabhairt faoi do chéim in Ollscoil 

na Gaillimhe 

 do chuid Gaeilge a úsáid agus a chleachtadh agus tú mar chuid lárnach de phobal 

Gaeilge na hOllscoile i do bhaile nua 

 cur le do chuid scileanna teanga agus sóisialta ag na himeachtaí sóisialta Gaelacha 

agus cultúrtha a bheidh ar bun san Ollscoil agus a bheidh á reáchtáil ar an láthair 

lóistín 

 

Beidh líon teoranta árasán ar fáil i mBaile na Coiribe agus beidh na seomraí seo a leanas 

ar fáil: 

 Seomra Singil (en suite príobháideach) 

 Seomra Dúbailte (en suite príobháideach) 

 Seomra Singil (en suite roinnte idir beirt) 

 Seomra Dúbailte (en suite roinnte idir beirt) 

 

Ní bheidh seomraí gan en-suite ar fáil faoin Scéim Cónaitheachta Gaeilge. 

Conas Iarratas a Dhéanamh 
Má tá spéis agat sa Scéim Cónaitheachta Gaeilge, déan teagmháil le hOifigeach na Gaeilge 

(oifigeachnagaeilge@ollscoilnagaillimhe.ie) ag léiriú do chuid spéise sa 

Scéim. Spriocdháta: 31 Márta 2023 

Cuirfear gach mac léinn a léireoidh spéis sa Scéim Cónaitheachta Gaeilge faoi agallamh i mí 

Aibreáin agus cuirfear spásanna ar fáil i dTeach na Gaeilge bunaithe ar na hagallaimh sin. 

Níl aon ghealltanas tugtha go bhfaighidh gach mac léinn a dhéanfaidh iarratas ar 

lóistín tríd an Scéim Cónaitheachta Gaeilge seomra – níl ar fáil ach líon teoranta 

spásanna. 

Dá bhrí sin, moltar go láidir duit iarratas ginearálta a dhéanamh ar lóistín ar champas na 

hOllscoile freisin (eolas ar fáil anseo). D’fhéadfaí seomra a thairiscint duit má roghnaítear thú 

tríd an gcóras crannchuir (tabhair faoi deara, áfach, nach seomra i dTeach na Gaeilge a 

bheadh i gceist). 

Tabhair faoi deara go mbeidh praghsanna éagsúla i gceist do sheomraí éagsúla. 

mailto:oifigeachnagaeilge@ollscoilnagaillimhe.ie
https://www.campusaccommodation.ie/students/booking-information/
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Scéim Cónaitheachta 

Gaeilge – Irish Language 

Residential Scheme 
Want to live in an Irish-speaking environment? The Irish Language Residential Scheme 

gives you the opportunity to: 

 share accommodation with other Irish speakers as you embark on your degree at 

University of Galway 

 use and practise your Irish and immerse yourself in the University’s Irish-speaking 

community in your new home away from home 

 improve your language and social skills at Irish social and cultural events that will be 

held on campus and on-site 

A limited number of apartments will be available under this scheme in Corrib Village and 

the following room types will be available: 

 Single bedroom (private en suite) 

 Double bedroom (private en suite) 

 Single bedroom (en suite bathroom shared between two people) 

 Double bedroom (en suite bathroom shared between two people) 

Only en-suite bedrooms will be available under the scheme. 

How to Apply 
If you are interested in the Irish Language Residential Scheme, please contact Oifigeach na 

Gaeilge (oifigeachnagaeilge@ollscoilnagaillimhe.ie) to express your interest. Deadline: 31 

March 2023 

All applicants will be interviewed in April 2023 and places in Teach na Gaeilge will be 

allocated based on the applications and on the interviews. 

Please note that the number of rooms available through this scheme is limited, and 

applying does not guarantee that you will be offered a room. Therefore, it is strongly 

advised that you make a general application for campus accommodation (see here for 

information) – if you do, you may be offered a room if you are selected through the random 

lottery system (however please note it would not be a room in a designated Irish-speaking 

apartment). 

Please note that accommodation prices vary for each room type. 

 

 

 

mailto:oifigeachnagaeilge@ollscoilnagaillimhe.ie
https://www.campusaccommodation.ie/students/booking-information/
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Frequently Asked 

Questions 
Making an Application 
How can I apply? 

You can apply on our website when applications are open. Applications usually open in 

February and remain open for a three-week window. 

There is a separate application process for international students. If you are an international 

student, please contact the University of Galway International Office directly. 

Can I apply for Corrib Village, Goldcrest Village and Dunlin Village? 

No, you can only apply for one village. There is a separate online application link for each 

village. Duplicate applications will be deleted and will not be entered into the room lotteries. 

Ok, so how do I decide which village to apply for? 

There are three main questions to ask yourself before you make your application. 

1) Am I happy to share a bathroom with housemates? 

2) Am I happy to share a bedroom with a housemate? 

3) What’s my budget? 

Are rooms offered on a ‘first-come-first-served' basis? 

No, after applications close, rooms are offered to applicants by a computer-generated 

random selection lottery. Please take your time to decide which village would best suit your 

needs before you submit your application. There is no advantage in putting in your 

application when applications first open on our website. 

Do I have to make a payment when submitting an application? 

No, there is no payment required at application stage. A booking fee is required to secure a 

reservation if you are offered a room in the lottery. 

Am I guaranteed a room when I apply? 

No, all students who apply for accommodation on campus will be entered into a lottery for 

rooms once applications have closed. 

Is there any advantage in applying as soon as the applications open? 

No, applications remain open for a number of weeks. So, you can make your application at 

any stage during that period and you will be entered into the room lottery. Applications are 

not processed on a first-come-first-served basis. 
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Do I have to select a room type when making an application? 

Yes, you have to select your preferred room type when filling out an application. It is an 

indication of your preference only and cannot be guaranteed. If you are selected from the 

lottery, you will be offered any rooms available at the time – this may or may not include your 

room preference. 

How and when do I know if I have been offered a room? 

Applicants who have been selected by the lottery will be sent a room offer by email. Please 

add info@campusliving.ie and corribstudents@campusliving.ie to your email contacts. Room 

offers will commence in mid-March. 

What do I need to do if I am offered a room? 

If you are offered a room, you will receive an email with a link to your application on the 

Student Accommodation Portal. A booking fee will be required to secure your reservation. 

Details of the next steps of the reservation process will be included in the email. 

When does the payment have to be made by? 

The booking fee needs to be paid within the time frame specified in room offer email. If 

payment is not received by the given deadline, the room offer will be automatically withdrawn 

and offered to another student on the waiting list. 

Can I make the payment over the phone? 

No, payments must be online using the payment link sent in the room offer email. 

Can I make a sharing request when initially applying? 

No. Sharing requests can only be made at a later stage, if you have a confirmed booking. 

Please note: we try our best to accommodate friends who would like to live together, 

however it’s not guaranteed. 

I have received a room offer. What happens if the room type I want to book is 

unavailable? 

This means that your preferred room type is unavailable. You have the option to reserve the 

room that is currently available. Alternatively, you can select waiting list to join a waiting list 

for your preferred room. Note, there is no guarantee that you will receive another room offer. 

Can I change to a different type of room I’ve booked at a later date? 

No, it is not possible to change room type after you have booked your room. 

Waiting Lists 
I applied for accommodation on campus but I did not receive a room offer. What 

happens now? 

You will automatically stay on the waiting list for the village for which you applied. If we 

receive cancellations and places become available after CAO offers are published in August, 

you may be offered a room then. All room offers are sent by email. 
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What are the chances of receiving a room offer if I’m on the waiting list? 

It’s impossible to say as the number of cancellations we receive varies from year to year. If 

you are on the waiting list, you would be relying on a cancellation to secure a room on 

campus. 

Can I put my name on the waiting list for all the villages to increase my chances of 

getting a room? 

No, you can only join one waiting list. Duplicate and multiple applications will be 

automatically deleted and will not be entered into the room lotteries. 

I didn’t apply when applications initially opened. How do I join a waiting list? 

When waiting lists are open, you can find application links on our website. Please note that 

you can only join a waiting list for ONE of the three villages. 

Is there a fee to join a waiting list? 

No, there is no fee to join a waiting list. 

How does the waiting list work? 

Following CAO offers and before the start of the academic year, it is usual for us to receive a 

number of cancellations. At that point, we offer any available rooms to waitlisted applicants 

using a computer-generated random selection lottery. 

Where am I on the waiting list? 

Applicants are not numbered on the waiting lists, any rooms that become available are on a 

random selection basis. 

How will I know if I am being offered accommodation? 

All correspondence will be via email using the email address you used to submit your initial 

application. Please ensure that you add info@campusliving.ie and 

corribstudents@campusliving.ie to your email contacts to prevent room offer emails being 

sent to your spam/junk mail. 

Will I be included in the lottery for all rooms that become available after cancellations 

or will I just be included in the lottery for my preferred room type? 

In the event of cancellations, any available rooms will be offered to students on the waiting 

list for accommodation. 

If I am on the Goldcrest Village waiting list, will I get an opportunity to book a Corrib 

Village room and vice versa? 

No. Applications and lotteries for each residence are separate. If you are on the waiting list 

for a particular village, you will be offered available rooms in that village only. 

If I don’t get a room in the lottery, what other accommodation options are available? 

The University of Galway Accommodation Advisory Service will be able to provide you with 

information and advice about suitable off-campus accommodation in Galway. 
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Moving In 
Can I live with friends? 

While we try to facilitate sharing requests, they are not guaranteed. Sharing requests are 

subject to availability and feasibility. Requests to share with friends cannot be submitted at 

application stage. They can only be submitted if you have been offered a room. 

How are rooms allocated? 

Rooms are allocated based on room type and availability. We try to allocate students from 

similar courses and year groups together but this is not always possible. Please note that 

apartments are allocated on a mixed-gender basis. 

Will I have to share a bathroom? 

All bedrooms in Goldcrest Village and Dunlin Village come with a private en suite bathroom. 

There are a number of en suite rooms available in Corrib Village also though most standard 

rooms will share a bathroom with housemates. 

Do I need to bring kitchen utensils? 

All apartments are fully equipped with crockery, cutlery, and saucepans. 

Can I bring a pet? 

Only guide dogs are permitted. 

When can I move in? 

We will contact you to arrange a check-in time prior. 

What do I need to bring with me for check-in? 

You will need to bring photo ID and proof of student status at University of Galway. We will 

not be able to give you access to your room until all payments due in advance of check-in 

have been made. 

I have a car. Can I park nearby? 

There is temporary ‘drop-off’ parking available near the residences to facilitate moving-in. If 

you would like to keep your car on campus, you will need to apply for a parking permit from 

the University’s Parking Office. Parking is only permitted in designated areas and clamping 

is in operation on campus. You must park your car at a location indicated by any member of 

staff or security personnel if and when requested to do so. Cars are parked at own risk. 

Campus Living management does not accept any responsibility for cars parked at our 

residences. 

Can my family or friends come with me to help me move-in? 

Yes, but please be mindful that other students will be moving in on the same day. 

Do I have to attend the pre-arrival induction? 

Yes, the pre-arrival induction is mandatory. 
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International Students 
I don’t have a CAO number or a University of Galway student number yet. How can I 

submit an application? 

There is a separate application process for incoming international students. Please contact 

the University of Galway International Office directly to apply for on-campus accommodation. 

I will be doing a postgraduate course. Can I stay in student accommodation for the 

summer months too? 

There are a limited number of rooms available for postgraduate students on a 50-week 

basis. Please contact the University of Galway International Office directly to express your 

interest; international@universityofgalway.ie 

I am an international student and will be travelling from abroad. Can I have luggage 

delivered in advance of my arrival? 

Yes, while we cannot accept any liability for your luggage, you are welcome to have it 

delivered in advance. We will store it securely once it’s delivered. Please make sure it is 

clearly labelled. 

Can you help me with visa arrangements? 

We recommend that you check the Irish Embassy/Consulate website in your current country 

of residence before making travel arrangements. See Irish Department of Foreign Affairs 

website for up-to-date travel information. You may require a study visa to enter Ireland, so 

please check the INIS (Immigration Service Delivery) website. 

Useful link: University of Galway International Office 

During your Stay 
Will there be organised events to get to know people? 

Yes, keep an eye on your email and @UniGalwayAccom social media! 

I am a resident in Goldcrest Village. Can I use the common room in Corrib Village? 

Yes, residents of both villages can use both common rooms (there is a common room in 

each village). 

Can I have friends to stay overnight? 

Yes, you need to submit a request form. 

I want to organise a get-together – how can I book the common room? 

Please email reception at info@campusliving.ie 

Is there bike storage? 

There is a locked indoor bicycle store area at Block G and H in Goldcrest Village. There are 

outdoor bike racks in Corrib Village. Bicycles are not permitted inside apartments or 

stairwells. 

 

mailto:international@universityofgalway.ie
https://www.dfa.ie/
https://www.dfa.ie/
https://www.irishimmigration.ie/
https://www.universityofgalway.ie/international-students/
mailto:info@campusliving.ie
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Is there a shop on site? 

There is a shop/café located on site in Corrib Village. From groceries to stationery, it 

offers all the essentials and all the convenience! 

Is laundry included? 

Laundry rooms are located in each residence. Laundry is not included in your 

accommodation. There are instructions on how to download the circuit laundry app in the 

launderette. You can pay via app. 

Are there meal plans for students? 

We do not provide meal plans for any students. However we have 16 restaurants/cafés 

located across campus including a café here in our residences and all boast a good variety 

of food and beverages at special student rates. 

Can I drink the tap water? 

Yes, the tap water in the kitchen of your apartment is safe to drink. 

As it is stored in a tank, water from the tap at your bathroom sink is not classed as fit for 

drinking. However, it is perfectly suitable for washing, tooth brushing etc. 

Are the student residences safe? 

Our residences have security outside of office hours. All residents are provided with an ID 

card which should be carried at all times, as residents may be requested to present this to 

security or management. 

In addition, there is a friendly reception team who are available 6 days a week to deal with 

any queries that students may have. 

Are there locks on the bedroom doors? 

Yes, there are locks on all bedroom doors and we remind you to please bring your key card 

with you at all times especially when you leave your bedroom. Your keycard is programmed 

so that only you can access your bedroom. 

Is there a curfew? 

No, there is no curfew. However, we do require that residents carry their Residence ID cards 

with them at all times. 

Can I smoke/vape in the apartments? 

No, smoking and vaping are strictly prohibited. 

What happens if I don’t get on with my housemates? 

Moving to university and living in shared accommodation can present some challenges at 

first. We would encourage you to discuss any concerns or niggles with your housemates 

openly in the first instance. If issues persist, please talk to our welfare co-ordinator. 

Can I move to a different apartment? 

It is not usually possible to change rooms or apartments after you have moved in. 
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Who is responsible for cleaning the apartment? 

Apartments are self-catering so you are responsible for keeping your room and the 

apartment clean. 

Will my apartment be inspected? 

Yes, your apartment will be inspected at regular intervals to ensure it is maintained in good 

condition. You will be notified of inspections in advance. 

Can I put up posters/pictures on the wall in my bedroom? 

Yes, use removable White-Tac rather than tape and take care to avoid removing paint. 

Useful Links - counselling information, parking information and more 

Parking Information 

Sports at University of Galway 

Societies at University of Galway 

University of Galway Students’ Union 

University of Galway Chaplaincy 

University of Galway Counsellors 

Campus Map 

Campus Shops 

Campus Restaurants/Cafés 

Payments & Bills 
I am eligible for a grant; will the Grant Office pay for my fees directly to the student 

residence? 

No, you must pay for your accommodation directly. For information about grants, click here. 

Is insurance for my belongings provided? 

No, it is recommended that you take out your own insurance cover for your personal 

possessions. 

How will paying for utilities work if we go over the deposit, will it be per apartment or 

per person? 

It is very rare that utility bills would exceed the prepaid deposit. However, should it happen, a 

charge per apartment will apply. 

Cancellation Policy 
What happens if I accept an offer of accommodation and do not receive a place at 

University of Galway? 

Only students of the University of Galway are eligible for accommodation at Corrib Village, 

Goldcrest Village and Dunlin Village. If you do not receive/accept a course offer from the 

University of Galway, you should cancel your accommodation reservation by logging into 

your Student Accommodation Portal. 

 

 

https://www.universityofgalway.ie/buildings/service-helpdesk/parking-get-to-around/
https://sport.universityofgalway.ie/
https://socs.nuigalway.ie/
https://su.nuigalway.ie/
https://www.universityofgalway.ie/chaplains/
https://www.universityofgalway.ie/counsellors/
https://www.universityofgalway.ie/buildings/maps/
https://www.universityofgalway.ie/shops/
https://www.universityofgalway.ie/catering/
http://www.nuigalway.ie/faf/
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How do I cancel my reservation? 

If you have not moved into your room, you must cancel your booking via the Student 

Accommodation Portal. No cancellations will be accepted by telephone or by email. 

Will I get a refund if I cancel my reservation? 

If you cancel on the Student Accommodation Portal before the cancellation deadline, an 

administration fee of €100 will be deducted from the booking fee and the remainder will be 

refunded. Where cancellations are received after the cut-off point outlined but before move-

in, the reservation will be cancelled but no refund will be issued. 

How will I receive my refund money? 

All refunds are processed via bank transfer only. You must complete the bank details section 

on the student portal. Please note you must have the following information: 

 Account Number 

 BIC/Swift Code 

 IBAN 

 Bank Name 

 Bank Address 

Can I pass my bedroom onto my friend who needs it? 

No. Reservations are non-transferable. If you cancel your reservation, it will be offered to a 

student on the waiting list. 

What if I need to cancel after I move-in? 

In line with current RTB legislation, if you wish to cancel your on-campus accommodation 

within the licence period, you are required to give 28 days’ notice in writing by submitting 

a cancellation form (see our website). You will be liable to pay the licence fee and any and 

all associated charges up to the end of the 28-day notice period or such longer period of 

notice stated in the cancellation form. 
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For Parents/Guardians 
What safety and security measures are in place? 

We understand that, as a parent/guardian, knowing that your son or daughter is making a 

smooth transition from school to university life is of utmost importance. Not only that, you 

want to know that they are living in a safe and secure environment with a community-feel. 

At our campus residences, we put the welfare of our student residents first and do all that we 

can to make their stay as comfortable and secure as possible. With security outside of office 

hours (with regular patrols), a dedicated reception team and Residential Assistants, they can 

make the most of university life in a friendly and safe environment, while at the same time, 

enjoy their independence and become familiar with the responsibilities that come with young 

adulthood. 

Other safety measures: 

 Apartments can only be accessed with key cards. 

 Reception and security are contactable by phone. 

 Note: all residents are provided with an ID card which should be carried at all times, 

as residents may be requested to present this to security or management. 

 

 

 

 

 

For the latest updates, please refer to our website 

campusaccommodation.ie 
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