
                                                                   

Dear Client, 

 We thank you for having selected the Hotel Balneario Las Arenas for your stay in 

Valencia. 

 We inform you that are no much restrictions actually but we keep all the security and 

cleaning measures marked by both Covid certificates where we are registered. 

The only restrictions established by the Government actually are:  

- THE MASK IN INDOOR PLACES IS MANDATORY! ONLY WITHOUT MASK WHILE EATING OR 

DRINKING. THE BREACH OF THE RULE WILL ENVOLVE FOR THE CLIENTS OR THE 

ESTABLSIHMENTS QUANTIOUS FINES!  

- SMOKING RESTRICTIONS KEEP THE SAME, IT IS NOT ALLOWED IN PUBLIC AREAS. WE 

HAVE ADAPTED A COUPLE OF OUTDOOR AREAS FAR FROM OUR SERVICES AREAS FOR 

SMOKING. YOU SHOULD STAY AT LEAST 2 METERS AWAY FROM ANY OTHER PERSON.  

This paragraph will be constantly updated with all the changes. 

From February the 22nd 2022: 

- THERE IS NO CURFEW 

- Gastronomy & Bars in the city open IN REGULAR HOURS 

- Night Clubs and entertainment in the city is open till 05,00 am.  

- Communal areas e interior areas 100% of their regular capacity. 

- Outdoor Areas 100% of their regular capacity. 

RESERVATION 

In our reservation process on our website or by telephone, we will ask you for your email 

address to be able to send you all information of the Hotel in advance during this exceptional 

time of having to cope with the COVID-19 virus. 

We will try to streamline the subsequent check-in process to the maximum. 

Our special protocols are also available on our website. 

Our personnel have a daily temperature check upon arriving at work, and also respect and 

have all necessary protective measures available to them, in addition to having been trained 

on COVID-19. 

We have special protocols in the case of any suspected case of COVID being detected, for both 

our clients and our employees. 



 

RECEPTION/CHECK-IN 

If entering through our main entrance, you will find a mat for disinfecting shoes. Please use it 

and make sure to dry your shoes on the next mat. We offer a suitcase disinfection service if 

you require it. 

The disinfectant product that we use throughout the Hotel is ALCOLAC PLUS, a product with 

high virucidal power, but which is not aggressive on either the skin or fabrics. 

It is mandatory that you maintain the safe distance from our personnel and other clients, and 

wear your protective mask. 

If you do not have a mask, or have forgotten it, we offer masks, gloves and water-alcohol gel at 

our reception. 

We recommend disinfecting your hands in the interaction prior to check-in and afterwards, 

using the water-alcohol gel dispensers that are available to you. 

Please notify us if you need to be assisted to your room, or if you would prefer to go by 

yourself.  

Additionally, we ask that you let us know if you wish to restrict access to your room by our 

personnel, and do not want them to clean the room during your stay. 

ROOM 

Our personnel work with gloves and masks to clean your room. 

The recommendation of the health authority is that we remove any item which is likely to be 

handled. 

Your room has been disinfected and aired in advance, the air conditioning evaporator from 

you room has been disinfected in our closing period. 

Your TV remote control has been disinfected and sealed in advance. 

All our bedsheets, towels and restaurant table linen are processed at high temperatures at an 

external laundry (ILUNION), which holds and complies with the UNE-EN 14065 CERTIFICATION 

OF CONTROL SYSTEM FOR BIOCONTAMINATION IN TEXTILES, and is currently the only 

laundry in all of Spain which possesses it. It is one of the first laundries in the world to achieve 

a +500, the highest score of the EFQM European Seal of Excellence, granted in our country by 

the Management Excellence Club (CEG) and certified by Bureau Veritas. 

The refrigerator and all products of the minibar in your room have been cleaned and 

disinfected and it is fully available for use. 

The coffee maker in your room has been disinfected in advance, and during this period. 

In the bathroom, we have replaced the glass cups with disposable cups, given that it was not 

possible for housekeeping to wash them at high temperatures. 

If you would prefer our personnel not to enter your room during your stay, please let us know. 

We normally carry out the cleaning service on a daily basis and also the turndown service in 

the evening. 



COMMUNAL AREAS 

The communal areas of the Hotel are limited to the stated regulations in every moment (Check 

new regulations) 

The bathrooms of the Hall have a limited capacity, which in our case is 2 people in the men’s 

bathroom, 2 people in the women’s bathroom, and one person in the disabled bathroom 

behind the Hotel reception. 

The maximum permitted capacity is shown on the door of each bathroom. 

We remind you that with actual regulation is mandatory to wear a face mask in indoor and 

outdoor spaces. 

Wash your hands periodically, or use the water-alcohol gel dispensers which are available in all 

areas. 

Be respectful toward the other clients and Hotel personnel with these series of measures. 

Our outdoor and indoor furniture is duly cleaned and placed maintaining safe distances. Please 

ask our personnel for assistance for any change or movement you may require. 

LIFTS 

The lifts can only be used by 1/3 capacity, or by guests staying in the same accommodation 

unit. Inside lifts you have to wear a mask. 

The buttons are disinfected every two hours; nevertheless, we require you to practice hand 

hygiene frequently. 

BAR 

The bar area is open but with service only at the tables indoor and outdoor. In order to avoid 

unnecessary contacts. 

Our indoor and outdoor tables and chairs are placed maintaining the indicated distances; if any 

change is required, please ask our personnel. 

At this time, you have the menu available, physically in disposable format, or by QR code. 

The tables and chairs are disinfected between each use. 

We remind you to wear the mask if you are not consuming food or beverage products. 

The opening hours are submitted to the NEW REGULATIONS 

BREAKFAST 

Our Sorolla Restaurant is available from 07:00 to 11:00 for breakfast service.  

We ask that you use the water-alcohol gel upon entering, and wait to be assigned a table and 

accompanied to it. 

We have a Buffet service breakfast that you can complement with eggs or any other hot items, 

you have to wear mask at all time at the buffet, clean your hands with alcoholic gel. The 

thongs, and spoons are disinfected every 20 minutes. 

Please follow the way in, way out marks. 



ROOM SERVICE 

We have it available 24 hours for your convenience. Please use the extension 5011 to place 

your order. Our waiter can live the cart at your door or pass it to the room, we live it at your 

choice. 

Please when you finished the service place the cart out and call again the extension 5011, in 

order to be collected. Thank you. 

SMOKING 

There is a government regulation that forbid smoking in public areas or public terraces, if you 

have to respect 2 meters distance from other persons, no matter if they belong to you family 

or group, it is for that we had forbidden to smoke in our Terraces, swimming pool, and 

Restaurant. You will have to look for a quiet place keeping two meters distance from another 

person to smoke. (Ask our Staff) 

SOROLLA RESTAURANT 

 Restaurant for lunch and dinner and for snack services, in order to guarantee the necessary 

separation between clients. 

Once again, we require that you use the water-alcohol gel upon entering and waiting to be 

assigned a table and accompanied to it, while respecting safe distances from other clients. We 

remind you to use your face mask till you are seated at your table. 

Remember not to move furniture without the assistance of our personnel. 

We suggest always making a reservation in advance to avoid waiting. 

SWIMMING POOL 

Open from April till the end of October 

Please check our opening times 

The bar is open from 11,00 am till 18 pm. 

Please were a mask in your displacement and toilets. 

Loungers cannot be reserved; we ask that you do not place towels or other objects on them if 

you are not going to use them. After an hour has passed without the hammock being 

occupied, our lifeguards will remove the objects and clean and disinfect the hammock for the 

next client. 

Due to the special healthcare conditions this year, we ask that you do not change hammock, 

and also do not move them from where they are located, given that they are placed respecting 

the 1.5m distances, with the next hammocks placed accordingly on all sides. 

In the water, safe distances from other clients must be maintained, and the maximum capacity 

must always be respected. Please pay attention to the observations of our lifeguards, who are 

the highest authority at the swimming pool. 

We remind you that smoking is actually forbidden in the area. 

 



INDOOR SWIMMING POOL 

Opening times from 10 to 20 hours. Limited access to 10 people at a time, please respect the 

capacity and the distance between guest. 

SPA 

We have limited our thermal circuit to the maximum capacity regulations (75% at this time) 

and the use of our changing rooms to the authorised capacity to maintain minimum safe 

distances. We recommend accessing the Spa having already changed in your room, with the 

bathrobe available. 

Once again, we require that you use the water-alcohol gel and mat for disinfecting shoes upon 

entry, and wear your mask during interactions with our personnel. 

Please stay at the marked distance in the access to the Spa, if there is other guest waiting. 

We have special protocols carried out within our Spa, which can be downloaded using the QR 

code provided. 

The time between one treatment and another has been extended to allow proper disinfection 

of the room between clients. 

Please always follow the instructions of our personnel, and respect the safe distance from 

other clients. 

GYM 

For proper control we have reduced the opening hours, and ask clients to make a reservation. 

We have limited the capacity (6 pax.) so that clients can maintain safe distances. Please pay 

attention to the signs and warnings. 

We carry out disinfection after each use. 

USE OF MASK IS MANDATORY AT ANY MOMMENT 

SUPPLIERS 

All our suppliers are equipped with the corresponding PPE and goods are disinfected prior to 

entering storage. 

We have taken these measures to guarantee your safety, and that of all our clients and 

employees. Please help us to make your stay safe. Thank you for your trust in us. 

MANAGEMENT. 

 

 



                  

 


