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If you ever wanted to attend ACRL’s Immersion program but were unable to, this slim 
volume, The One-Shot Library Instruction Survival Guide, might just serve as a worthy 
substitute. The work contains seven chapters, a bibliography, index, tables, and 
vignettes of librarians’ successful instructional experiences. Authored by an Immersion 
graduate, Heidi Buchanan of Western Carolina University, and by Beth McDonough, 
who is finishing her Ed.D. dissertation from Western Carolina University, the book offers 
many useful instructional techniques and advice for librarian-instructors of one-shot 
sessions. Many of these innovative pedagogical approaches I recognized from my 2009 
Immersion experience and concur that they will empower students to take charge of 
their own learning.  

The authors consider Chapter 2, “The Teaching Faculty Won’t/Don’t ____: 
Communicating and Collaborating with Instructors” to be the must-read chapter of all 
seven. I also consider Chapter 1, “They Never Told Me This in Library School,” to be 
just as important because it briefly and effectively discusses the purpose of the book 
and contains a table delineating how information literacy is different from bibliographic 
instruction. Chapter 1 also commiserates a bit with the average one-shot instructor’s 
situation—most academic librarians don’t have a background in teaching. As librarian 
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and instructional designer Char Booth (2011) wrote in her inspiring Reflective Teaching, 
Effective Learning: Instructional Literacy for Library Educators, “If I was called to 
librarianship, I was thrown into teaching” (p. xv). Likewise, Buchanan and McDonough 
understand the unique situation of most fledgling librarian instructors as well as the fact 
that they always have so many other responsibilities in addition to teaching. 

The beauty of Chapter 2 is that it contains excellent advice for developing a strong 
collaboration with teaching faculty. The three main steps toward collaboration and 
marketing your library’s instruction are, “(1) be visible and pay attention, (2) approach 
faculty as equals and focus on common goals, and (3) form relationships and keep 
talking” (p. 18). I particularly enjoyed their comparison table of “Conversation Starters” 
that shows how common dialogue with faculty is sometimes ineffective but can be 
approached differently for more effective library instruction marketing. For example: 

Instead of: “Here’s a copy of the ACRL standards, let me know how you 
plan to incorporate them…” 

Try: “I see that your department’s program goals include responsible 
information use and critical thinking; there are ways I can help you meet 
those goals” (p. 11). 

Chapter 3, “But How Will I Cover Everything,” is one of the longest chapters and is 
replete with Immersion-style advice. Its summary notes: 

This chapter deliberately challenges your existing ideas about library 
instruction. Too often library instruction is teacher-centered, rather than 
student-centered, with content that is focused on tools and processes 
rather than basic understandings that are essential for students to grasp in 
order to be successful with research (p. 38). 

It covers everything from resource format issues, learning objectives, and authority to 
“ditching the demo,” wearing the hat of information literacy facilitator rather than The 
Expert, and how best to reach a student at their point of need via the Kulthau 
Information Process Search Model. I enjoyed this chapter the most because it cleanly 
and easily communicates many of the more innovative instructional design approaches 
of the last 30 years or so. 

Chapter 4 discusses multiple instructional strategies including cooperative learning, 
active and experiential learning, and direct instruction. In the section titled, “Strategies 
for Student Engagement,” the authors provide both simple and more complicated 
exercises. One of the simpler, more effective ones is called “Gallery Walk” and has 
students respond to a prompt from the instructor by drawing or writing and then posting 
it to a wall like a gallery. Participants walk around and view and comment on the poster 
with sticky notes. Whether used at the beginning of a session or for debriefing at the 
end, it’s useful for gathering information quickly while providing peer review and whole 
class engagement. 

One of the more complicated student engagement exercises is called the “The Jigsaw,” 
one that I recall from my Immersion experience. “The Jigsaw” is an adaptable, excellent 
cooperative learning strategy because students are broken up into expert groups to 
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explore and discuss a topic and then later reconfigured into sharing groups where at 
least one expert from each group shares their part of the topic with the other group 
members, thus letting students have ownership of their learning because they are 
exploring and teaching the material to each other. 

The remaining chapters cover other common but sometimes daunting librarian-
instructor scenarios. The authors provide practical advice for conquering unusual 
classroom environments including auditoriums, classrooms with no computers, and 
online instruction. They also tackle assessment within the one-shot framework; it’s not 
hard, really, as long as you step away from the more dreary aspects of assessment— 
summative, statistical, and complicated.  

The authors list many simple, popular one-shot assessment techniques ranging from 
“the one-minute paper” to using word cloud software to assess student attitudes on the 
impact of library instruction to more complicated evaluation such as performance 
assessments that use rubrics and other more specific criteria. Chapter 7 discusses what 
you can do once you’ve become a successful one-shot instructor who’s in demand. The 
purpose of this final chapter is to “help you reflect on your progress, prioritize your 
duties, manage your time, supplement your one-shot session, and develop a more 
strategic approach to your information literacy program” (pp. 101-102).   

Overall, I found The One-Shot Library Instruction Survival Guide valuable because 
many of the exercises and strategies it offers are adaptable to each unique library 
instruction situation. The work is an excellent addition to the teaching and learning 
collection of any academic library, especially at universities where information fluency 
and creative instructional techniques are welcomed.  
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