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CORNSAY PARISH COUNCIL 
 
At a meeting of Cornsay Parish Council held on Wednesday, 27th September, 2017, at 7.00pm, in 
Hamsteels Community Centre, Western Avenue, Esh Winning. 
 

Present: Councillor B Armstrong (in the Chair) 
and Councillors K Duggan, R Makepeace, L McKendrick and D Robb 
and County Councillors D Bell, J Chaplow, M McGaun and A Simpson 

 
65. APOLOGIES FOR ABSENCE  
 
Apologies for absence were received from Councillor E Manning and County Councillor M Wilson.  
 
66. DECLARATIONS OF INTEREST/REQUESTS FOR DISPENSATIONS 
 
Councillor R Makepeace declared an interest in Minute No. 67 and withdrew from the meeting during 
consideration of the item.  
 
67. CO-OPTION OF MEMBERS 
 
Following the election in May, 2017, a number of seats had not been filled. The Council was able to 
fill these seats through the co-option process and expressions of interest had been sought from 
people who were interested in the role.  
 
Resolved: That Sandra Dawn Bottoms of 36 Hill View, Esh Winning be co-opted as a member of the 
Council. 
 
68. REPORTS FROM COUNTY COUNCILLORS 
 
County councillors reported on the following items: 
 

▪ The County had been very successful in the Northumbria in Bloom awards with Durham being 
successful in the Small City category, Chester-le-Street in the Large Town category and 
Stanley in the Town category.   

▪ A number of recycling roadshows were being held across the County as part of National 
Recycle Week.  

▪ Household waste recycling centres would be changing to winter opening hours from 1 
October with Annfield Plain and Potterhouse Lane being open 9.00am to 3.30pm Monday to 
Sunday.  

▪ A number of people had been prosecuted for dropping litter.  All had been found guilty by 
Magistrates and fined £80 with costs of £130 and a victim surcharge of £30. 

▪ Three people had been sentenced after pleading guilty to selling counterfeit cigarettes 
following an investigation by Trading Standards. 

▪ Parking charges in Durham City would be changing from 2 October.  Charges would be rising 
at some sites but would generally be in line with inflation.  Contactless payment options were 
also being brought in to provide greater flexibility for motorists.  

▪ A new town council was to be created for Durham City following a ballot of local residents 
which showed support for the proposal.  Elections to the new council would take place in May 
2018.  

▪ A proposal in relation to the teaching assistants dispute had been agreed by the Council and 
was now with the unions to ballot their members.  

▪ A speed awareness campaign was planned as there was an increase in accidents in October 
each year.  The roads from Esh Winning to Ushaw Moor and Esh Winning to Cornsay Colliery 
were to be targeted in this area.  

 
Resolved: That the report be noted.  
 
69. MINUTES 
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The minutes of the meeting of the Council held on 27th July , 2017, were confirmed as a correct 
record and signed by the Chairman subject to the recording of apologies for absence being received 
from County Councillors McGaun and Simpson.  
 
70. MATTERS ARISING 
 
There were no matters arising. 
 
71. COMMITTEE MINUTES 
 
The minutes of the meetings of the Personnel Committee held on 17th August and 30th August 2017 
were confirmed as a correct record and signed by the Chairman.  
 
72. FINANCIAL REPORT 

 
(a) Agreement was given for the payment of: 

 
(i) £445.00 to Mr D Walker in respect of Clerk’s wages for September and work from 

home allowance. 
(ii) £61.20 to HMRC in respect of PAYE for September. 
(iii) £320.00 to Makepeace Landscapes in respect of grounds maintenance. 
(iv) £1,560.00 to BDO in respect of audit fees. 
(v) £95.00 to Cornsay Village Residents Association in respect of play areas. 
(vi) £811.20 to Durham County Council in respect of cleaning service. 
(vii) £98.70 to petty cash.  

 
(b) Cheques issued:  

  
(i) 27th Jul 2017 £ 245.00 Clerk’s wages    No. 955 
(ii) 27th Jul 2017 £ 924.00 Hamsteels Comm Assoc (projector) No. 956 
(iii) 27th Jul 2017 £ 76.64 HMRC     No. 957 
(iv) 27th Jul 2017 £ 35.00 ICO     No. 958 
(v) 27th Jul 2017 £ 235.00 Makepeace Landscapes  No. 959 
(vi) 27th Jul 2017 £ 110.02 Clerk (printer cartridges)   No. 960 
(vii) 9th Aug 2017 £ 72.00 DCC (HR advice) 
(viii) 30th Aug 2017 £ 244.80 Clerk’s wages    No. 992 
(ix) 30th Aug 2017 £ 47.60 HMRC     No. 993 
(x) 17th Aug 2017 £ 180.00 NEREO     No. 994 

 
(c) Annual Return 

 
The Annual Return had now been received from BDO, the external audit having been 
completed.  No matters had been raised. 
 
Resolved: That the Annual Return be noted.  

 
73. CORRESPONDENCE 

 
(a) Mid Durham AAP - Details of Dementia Friendly Communities Officer and creating 

dementia friendly communities. 
Resolved: That the Council would be interested in being 
involved in the project. 
 

(b) Mid Durham AAP - Details of Advice in County Durham network.  
Resolved: That options for delivering the project in the 
Community Centre be explored.  
  

(c) Durham Miners 
Association 

- Details received of opportunity to sponsor a seat in the 
Pitman’s Parliament with proceeds going towards the cost of 
restoration.  Seats cost £100 to sponsor. 
Resolved: That the Council express an interest in sponsoring 
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the seats for Cornsay and Hamsteels collieries.  
 

(d) Mid Durham AAP - Details of Durhamworks Environmental Taskforce. 
Resolved: That the Council does not wish to procure any 
environmental works through this project.  
 

(e) Brandon & Byshottles 
Parish Council 

- Request for details of flytipping hotspots to be forwarded to 
Durham County Council.  
Resolved: That details be provided as required.  

 
74. PLANNING APPLICATIONS 

    
There were no planning applications for consideration. 
 
75. YOUTH SHELTER 
 
The Clerk advised that a cost was awaited from the supplier once the number of reusable roof panels 
had been confirmed. 
 
Resolved: That the information be noted.  
 
76. WESTERN AVENUE  - ENVIRONMENTAL IMPROVEMENTS 
 
The Chair reported that a site meeting had taken place with officers from Durham County Council to 
look at Planning, Highways and land ownership issues. 
 
It was unlikely that the pinchpoints would be removed as the County Council felt they were effective 
in slowing traffic.  Parking could be provided on the grassed area to the front of the community centre 
as this was Parish Council land and there was no objection in principle to the creation of a parking 
area on the former garage site.  One garage remained in situ and enquiries would be made to 
establish if it was still required and options for a lease of the site to the Parish Council would be 
investigated.  
 
Resolved: That the report be noted. 
 
77. HAMSTEELS COMMUNITY CENTRE 
 
The summer holiday period had been very busy with a number of activity sessions for children being 
held.  Attendance had been variable but with many people being away over the six weeks this was 
somewhat expected. 
 
The trip to Whitby had been very well received and based on feedback further trips were being 
considered.  A number of people who had gone on the trip were not regular users of the community 
centre and it had provided an opportunity to show what was on and generate more interest.  
 
An autumn fair was to be held on Saturday 28th October with a Halloween family disco on the 
evening.  Tickets would be on sale shortly. A Macmillan Coffee Morning was taking place on 30th 
September. 
 
The Zenith Open Circle session which had started over the summer was being very well attended 
with 25-35 people attending the sessions.  
 
A new pilates sessions had just started and people were enjoying the activity.  
 
Discussions had taken place with a local artist who was interested in starting an art group which it 
was felt would be popular based on previous similar sessions. 
 
The community centre continued to be well used and the programme was still varied.  
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Financially, as the new building had reached 1 year old over the summer, a number of substantial 
bills had been received for items such as the intruder alarm contract and annual servicing of the 
heating system which would need to be accounted for in future years.  
 
Resolved: That the report be noted. 
 
 
 

The Meeting closed at 7.50 pm 
 
Signed as a correct record: 
 
Chairperson 
 

……………………………………………………..  Date ……………………………. 

Clerk ……………………………………………………..  Date ……………………………. 
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CORNSAY PARISH COUNCIL 

 

25 October 2017 

 

REPORT OF THE CLERK 

 

FINANCIAL REPORT  

 

(a) Accounts for Payment 
 

  Goods/Service 

 

Details Amount VAT 

(i) Clerk’s wages October 245.00  

(ii) HMRC October  205.46  

(iii) Staff Wages October 556.27  

(iv) Makepeace 

Landscapes 

   

     

 
(b) Receipts/Payments since last meeting 
 

Overleaf 
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ACCOUNTS FOR THE YEAR 2017/2018                   

           RECEIPTS         PAYMENTS           

           Date 

  

Northern 

Rock 

Barclays Barclays 

Savings 

Date 

C
h

q
 N

o
 

Payee Northern 

Rock 

Barclays Barclays 

Savings 

           

 

Brought Forward 19,988.48 2,120.00 7,255.82 

      

           03/04/2017 Interest 

  

1.64 03/04/2017 DD Northumbrian Water 71.40 

  06/04/2017 Precept 16,075.00 

  

05/04/2017 933 Clerk's wages 233.10 

  06/04/2017 LCTSS Grant 

   

05/04/2017 934 HMRC 225.94 

  27/04/2017 Interest 2.63 

  

05/04/2017 935 Wicksteed Leisure 108.00 

  02/05/2017 Hamsteels Comm Assoc (elec/water) 475.67 

  

24/04/2017 STO Staff Wages 1,257.54 

  

     

26/04/2017 DD Eon 168.34 

  26/05/2017 VAT Reclaim 2,637.44 

  

26/04/2017 DD Talktalk 35.14 

  27/05/2017 Interest 2.73 

  

09/05/2017 DD Northumbrian Water 23.00 

  

     

10/05/2017 936 Cornsay Res (Fuel) 100.00 

  27/06/2017 Interest 2.69 

  

10/05/2017 937 Clerk's wages 233.10 

  18/07/2017 Hamsteels Comm Assoc (elec/water) 134.43 

  

10/05/2017 938 HMRC 225.94 

  27/07/2017 Interest 2.26 

  

10/05/2017 939 CDALC 139.03 

  27/08/2017 Interest 2.04 

  

10/05/2017 940 Zurich Municipal 1,987.53 

  27/09/2017 Interest 1.98 

  

10/05/2017 941 Clerk (print cartridges) 232.02 

  

     

10/05/2017 942 

Cornsay Res (play 

area) 140.00 

  

     

10/05/2017 943 

Makepeace 

Landscapes 258.00 

  

     

19/05/2017 DD Eon 88.43 

  

     

24/05/2017 STO Staff Wages 1,302.74 

  

     

30/05/2017 DD Talktalk 34.86 

  

     

02/06/2017 DD Northumbrian Water 23.00 

  

     

31/05/2017 944 Clerk's wages 245.00 

  

     

31/05/2017 945 HMRC 229.82 

  

     

31/05/2017 946 DCC (broadband) 780.00 

  

     

31/05/2017 947 MG Ackroyd 88.00 

  

     

31/05/2017 948 

Makepeace 

Landscapes 607.50 

  

     

26/06/2017 STO Staff wages 1,279.94 

  

     

28/06/2017 949 Kurling (donation- 250.00 
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cash) 

     

28/06/2017 928 DCC (cleaning) 1,525.44 

  

     

28/06/2017 950 Clerk's wages 245.00 

  

     

28/06/2017 951 HMRC 228.08 

  

     

28/06/2017 952 Clerk (training course) 36.00 

  

     

28/06/2017 953 

Makepeace 

Landscapes 440.00 

  

     

28/06/2017 954 

Hamsteels CA 

(leaflets) 100.00 

  

     

03/07/2017 DD Talktalk 35.14 

  

     

12/07/2017 STO Staff Wages 8.85 

  

     

24/07/2017 STO Staff Wages 710.17 

  

     

24/07/2017 DD Talktalk 38.34 

  

     

26/07/2017 955 Clerk's wages 245.00 

  

     

26/07/2017 956 

Hamsteels CA 

(projector) 924.00 

  

     

26/07/2017 957 HMRC 76.64 

  

     

26/07/2017 958 ICO 35.00 

  

     

26/07/2017 959 

Makepeace 

Landscapes 235.00 

  

     

26/07/2017 960 Clerk (print cartridges) 110.02 

  

     

09/08/2017 929 DCC (HR advice) 72.00 

  

     

14/08/2017 STO Staff Wages 461.31 

  

     

17/08/2017 994 NEREO 180.00 

  

     

29/08/2017 DD Talktalk 38.89 

  

     

30/08/2017 992 Clerk's wages 244.80 

  

     

30/08/2017 993 HMRC 47.60 

  

     

17/08/2017 995 Clerk's wages 445.00 

  

     

27/09/2017 996 HMRC 61.20 

  

     

27/09/2017 997 
Makepeace 
Landscapes 320.00 

  

     

27/09/2017 998 BDO 1,560.00 
  

     

27/09/2017 999 Cornsay Village Res 95.00 

  

     

27/09/2017 1000 Petty Cash 98.70 

  

     

27/09/2017 DD Talktalk 38.34 

  

     

05/10/2017 991 DCC (cleaning) 811.20 

  

           

           

       

TOTAL 19,834.09 0.00 0.00 

       

Less uncleared chq 1,086.20 0.00 0.00 
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TOTAL RECEIPTS 39,325.35 2,120.00 7,257.46 

  

TOTAL PAYMENTS 18,747.89 0.00 0.00 

           C/F TOTAL RECEIPTS 39,325.35 2,120.00 7,257.46 C/F   TOTAL PAYMENTS 18,747.89 0.00 0.00 

           

 

Cash at Bank 20,577.46 2,120.00 7,257.46 

      

           

 

Total Payments 18,747.89 0.00 0.00 

      

           

 

BALANCE 39,325.35 2,120.00 7,257.46 
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Revised Code of Conduct for Parish and Town Councils 
 

The Council’s existing Code of Conduct is based upon the National Association of Local Councils 
model code. 
 
There was a recent consultation regarding the addition of ‘disrepute’ to the Code.  The County 
Council’s Monitoring Officer, County Durham Association of Local Councils Executive Committee and 
both the CDALC Larger and Smaller Local Councils Forums have now agreed revised wording to the 
Code to incorporate disrepute and have recommended that the revised Code be adopted by all 
parish and town councils in County Durham.  
 
A copy of the revised Code of Conduct is annexed. 
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County Durham Association of Local Councils  

Model Code of Conduct for Local Councils. 

 

Introduction 

Pursuant to section 27 of the Localism Act 2011,                  Parish/Town Council (‘the 

Council’) has adopted this Code of Conduct to promote and maintain high standards of 

behaviour by its members and co-opted members whenever they conduct the business of 

the Council, including the business of the office to which they were elected or appointed, or 

when they claim to act or give the impression of acting as a representative of the Council.  

 

This Code of Conduct is based on the principles of selflessness, integrity, objectivity, 

accountability, openness, honesty, and leadership. 

 

Promotion and Maintenance of Standards 

A member shall 

• familiarise him/herself with the Councils Code of Conduct and any other policies or 

standing orders of the council which relate to members conduct. 

• support the council in the promotion of high standards, and in ensuring access by the 

public to the Council’s records regarding the registration and declaration of 

member’s interests. 

Nothing in this Code shall prevent a member from disclosing any other interest if the 

individual wishes to do so. 

 

Definitions 

For the purposes of this Code, a ‘co-opted member’ is a person who is not a member of the 

Council but who is either a member of any committee or sub-committee of the Council, or a 

member of, and represents the Council on any joint committee or joint sub-committee of 

the Council, and who is entitled to vote on any question that falls to be decided at any 

meeting of that committee or sub-committee.  

For the purposes of this Code, a ‘meeting’ is a meeting of the Council, any of its committees, 

sub-committees, joint committees or joint sub-committees.  

For the purposes of this Code, and unless otherwise expressed, a reference to a member of 

the Council includes a co-opted member of the Council. 

 

Member obligations 

When a member of the Council acts, claims to act or gives the impression of acting as a 

representative of the Council, he/she has the following obligations. 

1. He/she shall behave in such a way that a reasonable person would regard as 

respectful. 

2. He/she shall not act in a way which a reasonable person would regard as bullying or 

intimidatory. 

3. He/she shall not behave in a manner which a reasonable person would regard as 

likely to bring the Council, or his/her office as a member of the Council into disrepute.  

4. He/she shall not seek to improperly confer an advantage or disadvantage on any 

person. 

5. He/she shall use the resources of the Council in accordance with its requirements.  



 
 

7 

 

6. He/she shall not disclose information which is confidential or where disclosure is 

prohibited by law. 

7. He/She will be required to declare an interest at the meeting, even though that 

interest may already appear on their Register of Interests. This is to make fellow-

members, the press and the public aware of a member's interest, if that member 

does not articulate it when the council are discussing a relevant matter which affects 

that interest. 

Registration of interests 

8. Within 28 days of this Code being adopted by the Council, or the member’s election 

or the co-opted member’s appointment (where that is later), he/she shall register with 

the Monitoring Officer the interests which fall within the categories set out in 

Appendices A and B.  

9. Upon the re-election of a member or the re-appointment of a co-opted member, 

he/she shall within 28 days re-register with the Monitoring Officer any interests in 

Appendices A and B.  

10. A member shall register with the Monitoring Officer any change to interests or new 

interests (including sensitive interests) in Appendices A and B within 28 days of 

becoming aware of it. 

A member need only declare the existence but not the details of any interest which the 

Monitoring Officer agrees is a ‘sensitive interest’.  A sensitive interest is one which, if disclosed 

on a public register could lead the member or a person connected with the member to be 

subject to violence or intimidation. 

Failure without reasonable excuse to register a Disclosable Pecuniary Interest (Appendix A 

Interest) is a criminal offence under the Localism Act 2011 as well as a breach of the Code  

 

Declaration of interests at meetings 

11. Where a matter arises at a meeting which relates to an interest in Appendix A the 

member shall 

• Declare what his/her interests are; 

• not participate in a discussion or vote on the matter (Localism Act s31(4) .  

• If the councils Standing Orders dictate, the member shall leave the room while the 

matter is being discussed and voted on. 

If it is an interest which has not already been disclosed to the Monitoring Officer, the 

member shall disclose the nature of it and let the Monitoring Officer know of the existence of 

a new interest within 28 days 

12. Subject to the above, where a matter arises at a meeting which relates to an interest 

in Appendix A which is a sensitive interest, the member shall 

• Declare an interest but not the nature of it 

• not participate in a discussion or vote on the matter(Localism Act s31(4) 

• If the councils Standing Orders dictate, the member shall leave the room while the 

matter is being discussed and voted on.  

If it is a sensitive interest which has not already been disclosed to the Monitoring Officer, the 

member shall disclose he/she has an interest but not the nature of it and let the Monitoring 

Officer know of the existence of a new sensitive interest within 28 days.  
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13. Where a matter arises at a meeting which relates to an interest in Appendix B, the 

member shall  

• Declare what his/her interests are  

• He/she may speak on the matter only if members of the public are also allowed to 

speak at the meeting.  

• not vote on the matter.  

• If the councils Standing Orders dictate, once the member has spoken they shall leave 

the room while the matter is being discussed and voted on. 

If he/she holds an interest in Appendix B which is a sensitive interest not already disclosed to 

the Monitoring Officer, he/she shall declare the interest but not the nature of the interest. 

14. Where a matter arises at a meeting which relates to a financial interest of a friend, 

relative or close associate (other than an interest of a person in Appendix A), the 

member shall 

• disclose the nature of the interest.   

• He/she may speak on the matter only if members of the public are also allowed to 

speak at the meeting.  

• not vote on the matter. 

• If the councils Standing Orders dictate, once the member has spoken they shall leave 

the room while the matter is being discussed and voted on. 

 

Dispensations 

15. On a written request made to the Council’s proper officer, prior to the relevant item 

being discussed the Council may grant a member a dispensation to participate in a 

discussion and vote on a matter at a meeting even if he/she has an interest in 

Appendices A and B if the Council believes 

• that the number of members otherwise prohibited from taking part in the meeting 

would impede the transaction of the business; or  

• it is in the interests of the inhabitants in the Council’s area to allow the member to 

take part or  

• it is otherwise appropriate to grant a dispensation. 
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Appendix A Disclosable Pecuniary Interests 

Interests defined by regulations made under section 30 (3) of the Localism Act 2011 and described in 

the table below. They include interests which are held by the member; his/her spouse or civil partner, 

a person with who he/she is living as husband and wife; or a person with whom he/she is living as if 

they are civil partners, and the member is aware that the other person has the interest. 

  

Interests described in the table below. 

Subject Description 

Employment, 

office, trade, 

profession or 

vocation 

Any employment, office, trade, profession or vocation carried on for profit or 

gain by the member or by his/her spouse or civil partner or by the person with 

whom the member is living as if they were spouses/civil partners. 

Sponsorship Any payment or provision of any other financial benefit (other than from the 

Council) made to the member during the 12 month period ending on the latest 

date referred to in paragraph 6 above for expenses incurred by him/her in 

carrying out his/her duties as a member, or towards his/her election expenses. 

This includes any payment or financial benefit from a trade union within the 

meaning of the Trade Union and Labour Relations (Consolidation) Act 1992. 

Contracts Any contract made between the member or his/her spouse or civil partner or 

the person with whom the member is living as if they were spouses/civil partners 

(or a firm in which such person is a partner, or an incorporated body of which 

such person is a director* or a body that such person has a beneficial interest in 

the securities of*) and the Council — 

 (a) under which goods or services are to be provided or works are to be 

executed; and 

 (b) which has not been fully discharged. 

Land Any beneficial interest in land held by the member or by his/her spouse or civil 

partner or by the person with whom the member is living as if they were 

spouses/civil partner which is within the area of the Council. 

‘Land’ excludes an easement, servitude, interest or right in or over land which 

does not give the member or his/her spouse or civil partner or the person with 

whom the member is living as if they were spouses/civil partners (alone or jointly 

with another) a right to occupy or to receive income. 

Licences Any licence (alone or jointly with others) held by the member or by his/her 

spouse or civil partner or by the person with whom the member is living as if they 

were spouses/civil partners to occupy land in the area of the Council for a 

month or longer. 

Corporate 

tenancies 

Any tenancy where (to the member’s knowledge)— 

 (a) the landlord is the Council; and 

 (b) the tenant is a body that the member, or his/her spouse or civil partner or the 

person with whom the member is living as if they were spouses/civil partners is a 

partner of or a director* of or has a beneficial interest in the securities* of.  

Securities Any beneficial interest held by the member or  by his/her spouse or civil partner 

or by the person with whom the member is living as if they were spouses/civil 

partners in securities* of a body where—  

 (a) that body (to the member’s knowledge) has a place of business or land in 

the area of the Council; and 

 (b) either— 

 (i) the total nominal value of the securities* exceeds £25,000 or one hundredth of 

the total issued share capital of that body; or 

http://login.westlaw.co.uk/maf/wluk/app/document?src=doc&linktype=ref&&context=48&crumb-action=replace&docguid=I5FE396B0E42311DAA7CF8F68F6EE57AB
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 (ii) if the share capital of that body is of more than one class, the total nominal 

value of the shares of any one class in which the member, or his/her spouse or 

civil partner or the person with whom the member is living as if they were 

spouses/civil partners has a beneficial interest exceeds one hundredth of the 

total issued share capital of that class. 

*’director’ includes a member of the committee of management of an industrial and provident 

society. 

*’securities’ means shares, debentures, debenture stock, loan stock, bonds, units of a collective 

investment scheme within the meaning of the Financial Services and Markets Act 2000 and other 

securities of any description, other than money deposited with a building society. 

 

 

Appendix B  

An interest which relates to or is likely to affect: 

(i) any body of which the member is in a position of general control or management and to 

which he/she is appointed or nominated by the Council but only when the item under 

discussion involves potential funding or transfer of assets from the Council to that body. 

(ii) any body— 

(a) exercising functions of a public nature; 

(b) directed to charitable purposes; or 

(c) one of whose principal purposes includes the influence of public opinion or policy 

(including any political party or trade union) 

of which the member of the Council is a member or in a position of general control or management; 

any gifts or hospitality worth more than an estimated value of £50 which the member has received by 

virtue of his or her office. 
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Report of Development Officer  

Advice in County Durham (AiCD) 

I have been investigating ways that Advice in County Durham can work with the centre to promote 
community well-being. 

AiCD offer an outreach service which is bought in for £3500 pa whereby a staff member from AiCD is 
on site for three hours every two weeks to deal with casework. The cost doubles to £7000 if a weekly 
session is required. 

There is a free option, but this is not staffed by AiCD and therefore the responsibility for staffing and 
dealing with clients, taking details and logging it onto the system would fall to the centre staff or 
volunteers, who would need training on how to do it.   

About the AiCD Service  

Organisations can register to join the AiCD network and help give people the help they need, which 
would include assistance with welfare benefits, debt, employment, housing, health & well-being etc. 

There are a number of benefits to the community centre getting involved, which includes: 

• Promotion of our centre through their website, being an approved centre of Advice in County 
Durham. 

• Having the opportunity to meet with others to share information, exchange ideas and best 
practice, obtaining access to the AiCD Referral Portal enabling direct secure referrals to 
advice providers, training is provided. 

• Giving our local community easy access to advice and help. 

The network is free to join and there are no ongoing costs associated with membership. 

Pros 

• Residents would have ongoing access for advice. 
• The free option would allow us to review how interested the community is in receiving such 

advice. 
• Options could include a drop-in anytime service, or (perhaps better) a dedicated time whereby 

people are encouraged to come into the centre to raise queries. 
• There is interest from a volunteer but it is unclear whether they are prepared to undertake 

training for the role. 
• Such a service could encourage more users into the centre who may not already attend 

activities. 

Cons 

• The purpose of working with AiCD was never that the centre staff/volunteers take on the 
workload. Unfortunately, due to the costs involved, if the PC was desperate to arrange for this 
advice provision, without spending £3500 straight away this becomes the only option. 

• Giving the advice requires ongoing personnel to run the sessions or staff on site being 
available at any time. Training would be required. 

• This service could be quite an undertaking if demand was high and could distract from other 
responsibilities if a volunteer was unavailable. 

If the parish council are interested in discussing the options further, Ms Scotchbrook of the AiCD 
would be happy to meet with representatives of the centre, PC and CA to present how it works before 
a final decision is made. 

 


