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This document has been prepared specifically to 
demonstrate and highlight the Interior Design capabilities 
of i2C Design & Management.

Whilst i2C designs and delivers in other architectural 
areas, our interior design team cover concept design, 
design development, documentation of retail hospitality and 
commercial fit outs as well as refurbishments; including 
joinery detailing and retail store rollouts on a national basis.

We trust that the pages contained within fully portray our team, 
projects, commitment, expertise and experience.

Scott Palmer

Senior Associate 
0419 505 914 
spalmer@i2c.com.au

INTRODUCTION

“David Jones Bourke Street Accessories 
Hall is one of the latest projects and has 
been a true collaborative process”

Carolina Iannuzzi 
Project Manager, Real Estate Development



CASE STUDIES
SECTION A



i2C.COM.AU    

Design approach
Our structural design intent 
was to focus on and pay 
homage to the existing 
architectural elements of 
the structure. The beautiful 
exposed oak timber roof 
trusses, exposed corrugated 
iron roof sheeting all remain 
to complement the expressed 
steel painted charcoal and 
the white washed exposed 
brick walls. To enhance these 
industrial elements of the 
building we created interiors 
with modern natural colours, 
timber, stone and concrete. 
In the carpet design, we 

added a flare of fresh green 
amongst the charcoal to 
provide a pop of colour along 
with the orange container and 
random furniture pieces.

“Modern, fun, 
industrial and 
functional was 
the visual design 
philosophy.”

COLLINGWOOD OFFICE

INTERIORS     MIXED USE     RETAIL     URBAN

Case Study
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Office layout
The office space includes 
multiple meeting rooms 
and zones making it a 
collaborative yet productive 
environment. Upon entering 
the building, you are greeted 
to an open plan art gallery 
space. With the art gallery 
intended to be an extension 
of our overall design space, it 
was important to find like-
minded tenants that would 
embrace our culture and 
vision. This allows the space 
to be used as a communal 
meeting / function space 
for all. A refined industrial 
staircase that leads you 
to our intimate and funky 
reception area and meeting 
rooms. A two-storey void 
atrium was introduced to the 
south wall of the building 
open to the elements.

It was also created to reflect 
and represent the Melbourne 
laneway vibe; complete with 
bluestone paving and graffiti 
artwork. Whilst providing 
the open plan office with an 
abundance of natural light, 
the void provides a connection 
to the external elements; 
something very rare in a 
Collingwood warehouse 
structure. Another feature 
we used to increase natural 
light were solar-tube 
lighting which is installed 
into the meeting rooms, 
print area and amenities.

Outcomes
A modern and industrial workspace, that is 
inspired by it’s location and designed to promote a 
collaborative and productive work environment. 

PROJECT DETAILS
Value  $2m

Client i2C

Discipline  Interior and Urban Design

Expertise Corporate Interiors

Year  2016

Location Collingwood, VIC

Status Completed
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David Jones is Australia’s 
premium department store 
with an expanding portfolio.

i2C have been engaged 
to assist David jobs with 
concept development 
and documentation for a 
number of their stores. 

“David Jones Bourke 
Street Accessories 
Hall is one of the 
latest projects and 
has been a true 
collaborative process”

Carolina Lannuzzi
Project Manager,
Real Estate Development

Following the acquisition of 
David Jones by the South 
African Woolworths chain, 
the stores are destined 
for a new lease on life.

INTERIORS     MIXED USE     RETAIL     URBAN

Case Study

DAVID JONES
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Challenges 
Like any department 
store projects, the various 
stakeholders required 
to be involved in the 
planning process can get 
quite cumbersome. 

We have found that through  
constant communication 
between our dedicated 
client / projects team 
we have embraced the 
relationships between 
client and designers and 
streamlined the information 
required from all parties.

Approach
Working in collaboration to 
achieve a new design concept, 
and setting a new trend in 
Australia of an international 
standard department store.

Providing a seamless process 
for all involved, to provide 
the best possible outcome.

Outcomes

i2C have been involved with numerous projects 
throughout Australia for David Jones, including, 
Architectural Façade & Canopy design, store 
planning & design, department / fixture planning 
and Documentation

PROJECT DETAILS
Value  $3M (average per store)

Client David Jones

Discipline  Design, Planning, 
Documentation

Expertise Retail, Interiors

Year  2013+

Location National (Aust)

Status Ongoing
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INTEN OFFICE  
REJUVENATION  

INTERIORS     MIXED USE     RETAIL     URBAN

Case Study

The rejuvenation of a 
construction company office 
signalled a new fresh start for 
the client, with a revamped 
company logo and branding, 
our brief was to provide a 
modern design incorporating 
the new brand and natural 
building materials.

“A crisp, fresh, 
modern workspace 
and a subtle 
connection back to the 
construction nature 
of the business with 
some raw materials.”
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Challenges 
Our client posed that 
question, “How can we 
get our team of 20 onto 
a single floor plate?”

The original office 
configuration consisted of 
various teams (Eg: managers, 
estimating, projects, admin 
etc). separated and on 
different floor levels.

The request was simple 
but the practical solution 
was the challenge.

Extending the first level 
floor plate into and over 
the warehouse entry was 
the key driver to obtain 
the required floor area.

Corner manager offices with 
direct contact to the teams 
was important along with an 
open working and common 
breakout / kitchen zone.

Approach
During the design phase the 
development of the open 
plan reduced the clients 
need for multiple meeting 
rooms. While providing one 
large boardroom for both 
staff and client use, the 
introduction of the kitchen / 
breakout space with a large 
island bench is also utilized 
for internal meetings.

The use of open vertical 
screening elements, assisted 
in the visual aspect of the 
open plan, and clients brief 
of visual connection.

Outcomes

A crisp, fresh, modern workspace, open plan 
with visual connection throughout and a subtle 
connection back to the construction nature of the 
business with some raw materials.

PROJECT DETAILS
Value  $300k

Client Inten Constructions

Discipline  Interior Design

Expertise Corporate Interiors

Year  2014-2015

Location West Ryde, NSW

Status Complete

11CASE STUDIES



i2C.COM.AU    

Design approach
The Liquid Studios create a 
flexible work space, designed 
to play host to a varied range 
of functionalities and fitted 
with the latest technologies 
to not only embrace human 
interaction but encourage 
creativity. Accenture also 
took this opportunity to 
showcase their unique 
Mobile Stations which have 
been custom designed and 
manufactured for Accenture.

The Liquid Studio and Mobile 
Stations are such innovative 
concepts and we were 
excited about the opportunity 
to design both projects.

“Accenture requested 
that we “think outside 
the box”, break 
traditional boundaries 
and produce uniquely 
innovative designs 
to showcase their 
company and new 
technologies”

ACCENTURE LIQUID STUDIOS

INTERIORS     MIXED USE     RETAIL     URBAN

Case Study
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Office layout
The studio can be used as a 
whole or manipulated to host 
separate events, used as a 
lecture hall or individuals 
at separated work benches, 
to host internal planning 
sessions or external client 
events, flexible enough to 
host corporate events as 
well as employee break 
out spaces. Similarly, the 
Mobile Stations are intended 
to be completely flexible 
and able to accommodate a 
myriad of uses from being 
individual work stations, 
client display units are 
able to join together to host 
group design sessions. 
Almost every surface of both 
the studio and the Mobile 
Stations is writable, able to 
be projected onto and easy to 
manipulate. “The immersive 
workshops in Liquid Studio 
will allow organisations 

to receive tangible, hands 
on experience of how their 
business can benefit from the 
most disruptive technologies, 
such as artificial intelligence 
and augmented reality.” 
Justin Baird, Accenture 
Australia managing director 
for innovation research 
and development.

Outcomes
The Liquid Studio and the Mobile Stations 
have received brilliant feedback and 
almost everyone who catches a glimpse 
cannot help but take a deeper look.

PROJECT DETAILS
Client Accenture

Discipline  Interior Design

Expertise Corporate Interiors

Year  2016-2017

Location Pyrmont, NSW

Status Completed
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Challenges 
Natural light was a key 
request from the client. 

While planning the space to 
the client’s requirements 
it was evident that the 
enclosed spaces required 
for meetings and offices 
could not be located with a 
connection to natural light 
without compromising the 
overall flow of the office.

With only perimeter 
windows available along 
two walls of the building, 
the use of innovative 
natural light sources was a 
necessary ingredient in the 
overall design concept.

The volume of the space 
was also restrictive due to 
the low ceiling thoughout.

Approach
The use of solar tube 
technology allowed for 
not only the general work 
space, but the enclosed 
office’s and meeting 
rooms to have controllable 
natural light, while still 
complementing the industrial 
warehouse envelope.

Removing the ceiling 
and exposing the vaulted 
form of the roof led to the 
requirement of installing 
an additional roofing 
layer with insulation 
sandwiched in between 
to achieve temperature 
control measures. 

This also gave the space the 
desired open intent for the 
lighting to occupy and shine. 

“Winner - 2013 Solatube ICE 
Award for Inspired Design”
In recognition of excellence in daylighting design benchmarking 
the creative ability of Australian Architecture and imagination.

Outcomes
Using the latest technology with the natural 
materials and finishes palette, the fit out 
embraces the balance of a relaxing work place.

PROJECT DETAILS
Value  $400K

Discipline  Interior Design

Expertise Corporate Interiors

Year  2013

Location Glebe, NSW

Status Completed

i2C.COM.AU    

INTERIORS     MIXED USE     RETAIL     URBAN

Case Study

When an empty and tired 
building interior canvas 
was presented to us, our 
design creativity took over. 

The challenge presented was 
to create a modern office 
workplace using cutting edge 
technology, yet retaining 
the warmth and character 
of the buildings urban 
industrial warehouse feel. 

“Let’s peel back the aging 
interior and allow the 
natural building form and 
texture become the hero”

The use of vibrant yet 
complementary colours, 
with a funky twist of retro 
“pop” furniture would give 
the project its secondary 
layer of interest.

“Combining 
technology and 
natural character.”

WAREHOUSE OFFICE
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Baisley
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INTERIOR
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INTERIORS TEAM

TEAM MEMBER  POSITION YRS

Scott Palmer Senior Associate/ Interiors Manager 24 

Magdalena Uscinowicz Senior Interior Designer 8 

Sheridan Earl Interior Designer 12

Viktoriya Kalyuzhna Interior Designer 3

Kait Hibbard Interior Designer 1

Terri-Anne Baisley Project Architect – Interiors 3 
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Team Profi le

Senior Associate

Interiors Manager

SCOTT PALMER

SUMMARY
Scott’s vast project 
experience spans from 
shopping centre and 
department store interiors 
to urban café designs, 
with the varied work scope 
covering concept design 
to multi-store rollout 
documentation and delivery.

Scott has delivered projects 
for the likes of David Jones, 
Myer, Westpac, Australia 
Post, Nike Womens, 
Kathmandu, Priceline, The 
Jewellery Group (Zamels & 
Mazzuchellies) and Telstra. 

His vision is to develop and 
assist each client with the 
design process and provide 
a cutting edge “end-to-end” 
interior design strategy. 

OTHER EXPERIENCE 
David Jones: Melbourne 
(310 Bourke Street) 
Redevelopment. 

Nike Womens: 
Chadstone (NSW)

Telstra Store: Concept Design 
& Documentation rollout 

Australia Post: 
Concept Design & 
Documentation rollout

INDUSTRY EXPERIENCE
1993 to present

QUALIFICATIONS
Associate Diploma of Applied 
Science - Architectural 
Drafting Box Hill TAFE

EXPERTISE 
Concept Design & 
Master Planning 

Interior Design & 
Documentation

KEY PROJECTS

Cranbourne Park 
Shopping Centre 
Cranbourne VIC

110m

Glebe Warehouse 
Office 
Interiors & Fitout
Glebe NSW

400k

Greensborough 
Plaza 
Dining Precinct
Greensborough VIC

Circa 
4.8m

Top Ryde Shopping 
Centre
Fresh Food Precint
Ryde NSW

19m

Accenture, Liquid Studio 
Fitout & Mobile 
Workstation Design 
Pyrmont NSW

David Jones
310 Bourke Ground Floor
Accessories & Jewellery 
Refurbishment
Melbourne VIC

Scott Palmer

SENIOR
ASSOCIATE

PROJECT
ARCHITECT
INTERIORS

Terri-Anne
Baisley

SENIOR
INTERIOR
DESIGNER
Magdalena 
Usinowicz

INTERIOR
DESIGNER

Kait
Kibbard

INTERIOR 
DESIGNER

Viktoriya
Kalyuzhna

INTERIOR
DESIGNER

Sheridan
Earl
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Team Profi le

Senior Interior Designer

MAGDALENA USCINOWICZ

SUMMARY
As an Interior Designer with 
several years of experience 
in the industry, Magdalena 
approaches each new project 
with creativity and passion. 
Her background working in 
the retail and commercial 
sectors has facilitated 
a variety of projects in 
their development from 
concept to completion.

Magdalena enjoys 
collaborating with colleagues 
and clients to design 
innovative and functional 
solutions for all projects 
she is involved with. She 
believes the best ideas 
are the ones that seem 
impossible to achieve, and 
continually challenges the 
boundaries of design to 
create inspiring spaces.

In her spare time she 
loves practising yoga and 
traveling the world. 

OTHER EXPERIENCE
York Lanes Retail Centre, 
York University, Canada

TJX Canada ,Flagship 
Locations, Canada

Bombardier Aerospace 
Engineering Facility, Canada

INDUSTRY EXPERIENCE
2009 to present

QUALIFICATIONS
Advanced Diploma of 
Interior Design (Sheridan 
College, Canada)

EXPERTISE
Interior Design & 
Concept Development

KEY PROJECTS

Secret Harbour 
Square
Secret Harbour WA

40m

South Wharf DFO 
South Wharf, VIC 

5m

i2C Melbourne 
Collingwood VIC 

2m
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Team Profi le

SUMMARY 
Viktoriya has several years 
of experience working 
within the commercial, 
retail and residential 
interior design sectors. 

She has a great 
understanding of the 
importance of interior 
design on conditioning 
and enhancing the human 
experience resulting in her 
enthusiastic, passionate and 
original approach to design. 

Viktoriya is committed to 
meeting project deadlines 
and exceeding expectations 
to ensure positive outcomes 
for involved parties. Her 
friendly and willing nature 
is often witnessed when 
organizing company product 
presentations and while she 
evolves the i2C library. 

KEY PROJECTS

Waverly Gardens 
Shopping Centre 
Mulgrave, VIC

Circa
2m

Cranbourne Park 
Shopping Centre 
Cranbourne, VIC

110m

Chirnside Park 
Shopping Centre 
- Market Hall
Chirnside Park, VIC

Circa
3m

Greensborough Plaza
Greensborough, VIC

Circa 
4.8m

Secret Harbour 
Square
Secret Harbour, WA

40m

Strathpine Centre
Strathpine, QLD

Mernda Junction 
Shopping Centre
Mernda, VIC

INDUSTRY EXPERIENCE
2014 to present

QUALIFICATIONS
Bachelor Degree, 
Interior Architecture

EXPERTISE
Interior Design

Concept Design

Documentation

VIKTORIYA KALYUZHNA
Interior Designer

B.Int. Arch.(Hons)
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SUMMARY 
Sheridan joined the i2C team 
in January of 2016 and has 
many years of experience in 
the building design industry. 
Each project that lands on 
her desk is completed with 
her individual creative flair 
and attention to detail. 

Her career focus primarily 
lies within retail design, 
but she is multifaceted 
in a variety of sectors.

Sheridan has a passion 
for green building and 
environmental design. She 
is an environmentalist, 
a tiny living enthusiast 
and follows many green 
living blogs and forums. 

She has also been published 
in Australia’s Owner Builder 
Magazine for her DIY projects 
and strawbale build. 

In her spare time, Sheridan 
enjoys painting and creating 
and writing short stories.

KEY PROJECTS

Lidcombe 
Shopping Centre 
Lidcombe, NSW

25m

Waverly Gardens 
Shopping Centre 
Mulgrave, VIC

25m

Cranbourne 
Shopping Centre 
Cranbourne, VIC

110m

i2C Office Fitout 
Collingwood, VIC

2m

Priceline Retail Rollout 
National

Inten Constructions Office 
West Ryde, NSW

INDUSTRY EXPERIENCE
2005 to present

QUALIFICATIONS
Diploma of Building Design & 
Drafting, Ballarat University

Diploma of Interior Design & 
Decoration, 
RMIT

EXPERTISE
Interior Design

SHERIDAN EARL
Interior Designer

Team Profi le

Interior Designer

B.Des.(Hons)

KAIT HIBBARD

SUMMARY
Kait is a recent graduate 
with experience across 
retail, commercial and 
residential sectors. Her 
experience spans projects 
of all sizes from minor to 
large scale retail and rollout 
work through to large scale 
commercial developments.

She has a great 
understanding of the 
many facets of interior 
design. From the initial 
concept work and costings 
through to final furniture 
and finishes selections, 
including installations. 

Kait’s knowledge of the 
whole process of interior 
design and the effect it has 
on the human experience, 
makes her a valuable asset 
to our Interiors Team.

INDUSTRY EXPERIENCE
2016 to present

QUALIFICATIONS
Bachelor of Design 
- Interior Design 

EXPERTISE 
Interior Design 
Documentation

KEY PROJECTS

Chirnside Park 
Shopping Centre 
- Market Hall
Chirnside Park, VIC

Circa 
$3

Mernda Jucntion 
Shopping Centre
Mernda, Vic

20m

Priceline Retail Rollout
National

Blacktown Westpoint 
Amenities
Blacktown, NSW
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SUMMARY 
Sheridan joined the i2C team 
in January of 2016 and has 
many years of experience in 
the building design industry. 
Each project that lands on 
her desk is completed with 
her individual creative flair 
and attention to detail. 

Her career focus primarily 
lies within retail design, 
but she is multifaceted 
in a variety of sectors.

Sheridan has a passion 
for green building and 
environmental design. She 
is an environmentalist, 
a tiny living enthusiast 
and follows many green 
living blogs and forums. 

She has also been published 
in Australia’s Owner Builder 
Magazine for her DIY projects 
and strawbale build. 

In her spare time, Sheridan 
enjoys painting and creating 
and writing short stories.

KEY PROJECTS

Lidcombe 
Shopping Centre 
Lidcombe, NSW

25m

Waverly Gardens 
Shopping Centre 
Mulgrave, VIC

25m

Cranbourne 
Shopping Centre 
Cranbourne, VIC

110m

i2C Office Fitout 
Collingwood, VIC

2m

Priceline Retail Rollout 
National

Inten Constructions Office 
West Ryde, NSW

INDUSTRY EXPERIENCE
2005 to present

QUALIFICATIONS
Diploma of Building Design & 
Drafting, Ballarat University

Diploma of Interior Design & 
Decoration, 
RMIT

EXPERTISE
Interior Design

SHERIDAN EARL
Interior Designer
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SUMMARY 
Terri worked as a 
professional architect in 
South Africa before joining 
the i2C team in 2015. Her 
passion for Architecture 
extends to Interior Design 
which means she knows her 
projects inside and out. 

She is a dedicated and 
enthusiastic individual 
who handles all projects 
with professionalism. 
Her designs stem from a 
devotion to creating beautiful, 
well-designed spaces. 

Terri’s thirst for knowledge 
and new design has led to 
her being part of a work 
exchange programme with 
one of our Alliance partners 
in the UK. Having worked 
in Australia, South Africa 
and now the UK in the retail, 
commercial, residential, 
healthcare and educational 
sectors has developed an 
interest and expertise varying 
from developing the master 
planning and architectural 
forms to the intricate 
detailing of interior features. 

INDUSTRY EXPERIENCE
2011 to present

QUALIFICATIONS
Bachelor of Architectural 
Studies (BAS), 
Nelson Mandela Metropolitan 
University, South Africa

Master of Architecture (Prof),
Nelson Mandela Metropolitan 
University, South Africa

EXPERTISE
Concept Planning & 
Design Development

Architectural Design

Interior Design & 
Material Specification

Project Management & 
Consultants Co-ordination

Development Application

Tender Documentation

TERRI ANNE BAISLEY
Project Designer

BAS, MArch

KEY PROJECTS

Lake Macquarie 
Shopping Centre 
Mt Hutton , NSW

35m

Casula Coles
Casula, NSW

Miranda Coles
Miranda, NSW

Ornage City Centre 
Mixed-Use
Orange, NSW

Bella Vista Residential 
Village
Bella Vista, NSW

Accenture, Liquid Studio 
Fitout & Mobile 
Workstation Design 
Pyrmont, NSW

Maroubra Shopping Centre
Pyrmont, NSW  
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