
 

 
1 

TERMS OF REFERENCE 
Service Provision (Individuals or companies) 

Developing Database Software Service Provision 
 

1. BACKGROUND INFORMATION 
 

Handicap International is running its programs under the new name of Humanity & Inclusion (HI). Outraged 
by the injustice faced by people with disabilities and by vulnerable populations, we aspire to a world of 
solidarity and inclusion, enriched by our differences, where everyone can live in dignity. HI is an 
international, independent and impartial non-profit organisation that intervenes in situations of poverty 
and exclusion, conflict and disaster. Working alongside people with disabilities and vulnerable populations, 
HI takes action and takes notice, to meet their basic needs, improve their living conditions and promote 
respect for their dignity and fundamental rights. 
 
HI in Occupied Palestinian Territory (OPT) 
Since 1996, HI has implemented various actions with local partners in the West Bank and the Gaza Strip. In 
a territory beset by chronic crises, political instability, and a declining economic and social situation since 
the second intifada in 2000, HI aims to respond to the needs of persons with disabilities and to make 
structural improvements to their lives.  
 
The mass demonstrations along the Gaza-Israel’s perimeter fence since 30 March 2018, as part of the 
“Great March of Return” have resulted into a significant number of Palestinian casualties in the Gaza Strip. 
As such Humanity & Inclusion through its project, entitled “Emergency Intervention to address post-
operative and rehabilitation care needs of persons injured  in the Gaza  border clashes”, seeks to enhance 
the trauma pathway, by specifically responding to the urgent care and rehabilitation needs of children and 
adults with injuries- many of them having been discharged prematurely from hospitals due to the lack of 
capacity - so that they can recover and where possible prevent the onset of disabilities due to injuries. The 
project focused on rehabilitation and post-operative service provision to bridge the gap and continue 
delivering services to the injured persons to improve their conditions and enhance their capability to 
perform daily life activities; in order to reach community participation. 
 
The project is supported by the generous funding: 

- Center de crisis- France (CDC-F), and  
- United Nations Office for the Coordination of Humanitarian Affairs OCHA under the Trust Fund for 

Disaster Relief, sub-account for the oPt Humanitarian Fund (HF),  
- Ministry of Foreign and European Affairs- Luxembourg (MoFA-LUX), and 
- Global Affairs Canada (GaC). 

 
The service requested is supported by GaC. 
 
Project Partners: 
This project is implementing through partnerships with three local rehabilitation service providers; besides 
one community-based rehabilitation (CBR) program. 

A) Baitona Society for Community Development (BCD); located in North Gaza, a non-profit registered 
organization works to reinforce children, youth and women’s role in the Palestinian society to 
benefit from opportunities to increase their social participation through the different programs 
implemented by the organization. Programs: Rehabilitation, Education, Remedial Education, Early 
Intervention, Psychological Programs, and Women Empowerment. 

 

B) Palestine Avenir Childhood Foundation (PACF); located in Gaza City and has 2 branches, a non-
profit registered organization works to provide specialized caring services to persons with cerebral 
Palsy. Programs: rehabilitation, vocational training, and special education. 

 

C) National Society for Rehabilitation (NSR); Community Based program support organization, non-
profit registered and located in 4 governorates in Gaza Strip (Gaza City, Middle Gaza, Khan Younis 
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and Rafah). NSR works to improve the daily life and social participation of persons with disabilities, 
through rehabilitation programs and awareness, advocacy and capacity building activities.  
Programs: Community Based Rehabilitation (CBR) Services for PwDs; awareness raising programs 
for families of PWD, Rehabilitation services for children with disabilities.  
 

D) El-Amal Rehabilitation Society (ERS); located in Rafah governorate and has 2 branches, a non-profit 
registered organization works to provide specialized caring services to persons with disabilities 
with focus on with hearing impairment; aiming to maintain the continuity of the basic services 
provided to meet the needs of the target groups, and ensure their effective participation in local 
community. Programs: ERS Specialized school, Early intervention program, Hearing Audiology and 
Speech Therapy clinic, ERS Education Centre for adult, SANABEL Child Development Club and 
physical rehabilitation program.  

 
Project Activities: 
Partners’ social worker has assessed the needs of persons with injuries and multidisciplinary (MD) 
rehabilitation professionals have intervened with identified persons in need of quality rehabilitation 
support and post-operative services. To date, the MD teams have 1,856 persons with injuries out of whom 
1,665 (1,368 Men, 235 Boys, 39 Women and 5 Girl) have received nursing and rehabilitation services 
totalling to 26,000 multidisciplinary sessions. Another 115 persons with injuries have been readmitted again 
to receive a second round of rehabilitation intervention due to their injury progressing condition. HI has 
also distributed 603 assistive devices including wheelchairs, elbow and axillary crutches, and anti-bed sore 
mattresses.  
 

2. DESCRIPTION OF THE REQUIRED SERVICE PROVISION 
 
In so doing HI intends to contract a service provider (company or individuals) for developing Software in 
order to well document project information and data. Currently, HI mobilized a field and database assistant 
(FDA) to manage project data. The project is using an excel format to support HI and partners teams during 
the entering, processing, analysing, organising and saving of information collected in the field by partners 
social workers; however, partners’ coordinators in charge of reviewing the data and assure accuracy before 
sharing it with HI FDA. After few months, a lot of beneficiaries admitted into project services and the data 
processing became exhausting and slow due to the massive volume of information collected. This 
challenged compilation of all partners data, and every so often formulas corrupted, incomplete data 
collection, and files heavy. Top of that, the essential need for files protection and data confidentiality. This 
enforces the need of having a Software instead of using excel.  
 
Additional information: available HI’s guidelines, tools and policies for data management and data 
protection to consider; other projects in need for data management system; technical focal point at HQ. 
 
Objective of the Service Provision 
Improve a sustainable database system adapted to the mentioned above project’s data management in 
particular and across all HI projects in general. 
 
Expected outputs of the Service Provision 
 
Expected output 

- To advise HI on data management system to adopt to meet the project’s needs and challenges. 
- To support the implementation and use of a database management software based on his/her 

recommendations, the project’s need and challenges and HI’s guidelines, tools and policies. 
 
The proposed database system shall consider but not limited to: 

 Software have to be flexible for all HI projects and easy to use. 
  Design and develop beneficiary’s database for HI projects that will be containing all the details 

of beneficiaries’ forms. 
 Import/Export projects tools to the developed software in order to extract the needed 

data/reports for each tool. 
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 Ensure a data privacy and confidentiality policies – as defined by HI. 
 Ensure a proper the archiving of all data. 
 Contribute to the definition and implementation of a fluid and consistent reporting system, 

automatizing processes, reviewing and creating report templates and defining the data and 
information flow. 

 Ensure coherence and harmony between tools, database and project (s) requirements 
 Produce information and analysis on project (s) statistics: indicators, outputs and targeted 

population. 
 Any software or application has to be user friendly and responsively designed 
 Ability to work in both online and offline modes 

 
3. METHODOLOGY AND APPROACH  

 
Any interested service provider is requested to develop and share with HI the proposed methodology 
included in the technical offer of the required service, in which it should not exclude any of the points listed 
below. This Software shall establish to support project(s) data collection and able to produce reports and 
analyze the inputs. This will be through: 

 Date management review: documents, access to current database, meetings with HI team, 
meeting with partners 

 Identification of appropriate software and suggested work plan 
 Purchase of the license and installation (could be an option to purchase a software program 

and make some adjustments as per HI and partners project (s) needs)  
 Setting up software and adjustments required 
 Training to HI team and partners 
 Trial phase with HI team and partners 
 Final approval of software and its uses 
 Provide maintenance/following up after the trial period for one year. 
 To ensure the source code of the developed software is owned by HI. 

 
Process to be followed so as to undertake the required service 

1) As a first step, preparatory meetings will be conducted to ensure a good understanding between 
and the service provider (SP) team on objectives, possibilities, limits and expectations. The 
meetings will include different persons at different levels as below: 
1. Meeting with SP and HI project manager (and the technical focal point in particular Field and 

Database Assistant “FDA”), 
2. Meeting with SP and other HI projects’ managers, 
3. Meeting with SP and project’s partners, 
4. Meeting with SP and HI technical referent.  
During this phase, the service provider will have access to project’s documents, HI’s guidelines, 
tools and policies on data management and data protection and current excel database template. 

2) Service provider will conduct a detailed meeting with FDA to discuss ongoing challenges in data 
management and project data needs. (date and time to be agreed on) 

3) Service provision work plan will be updated and the logic of the expected Software will be 
submitted by the service provider to HI project manager for review and validation purposes. (date 
and time to be agreed on) 

4) Service provider shall submit the first version to FDA to provide initial inputs. During the process of 
developing the software the service provider will do any required and necessarily modifications 
and share it with FDA for the first review. Within review phase, the software shall be also reviewed 
by HI other projects’ managers and consulting with HI HQ for their inputs and feedback. 

5) Having said that, the Software shall be tested after certain period as milestones to ensure 
addressing any raised technical issue before the final delivery. It is expected that some meetings 
will be conducted to put final touches on the software. (date and time to be agreed on) 

6) Submission of the final software to HI project manager, with a user manual. (date and time to be 
agreed on) 

7) Steps mentioned above will be implemented under the guidance and technical support of FDA and 
overall supervision of HI project manager.  
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4. DELIVERABLES 
 

1. One software, in English and Arabic languages; this will include trail period to test the Software and 
do any necessarily changes/upgrading/modifications. 

The submission of the software will be after a systematic process of drafting, reviewing, editing and 
validation. 
 

5. LENGTH OF ASSIGNMENT 
 
The service provision is expected to start on 20th March 2019 till 20th June 2019 
 

6. SERVICE PROVIDER PROFILE 
 

- Background in programming or computer science/engineering. 
- Have a strong experience in developing software programs for humanitarian interventions. 
- Ability to create databases for organizations.  
- Proven ability to meet deadlines. 
- Professional in English Language. 

 
Technical requirements 

- Analytical thinking and ability to analyze user needs 
- Share knowledge and expertise with fellow team members, and ability to coach the users. 
- Solid understanding of project’s needs. 
- Document application process for future maintenance and upgrades 
- Ensure software functions normally through software maintenance and testing 
- Keen attention to detail 
- Monitor software performance tests 
- Revise programs for corrections, enhancements, or environment changes 

 
7. APPLICATION PROCEDURES 

 
The interested applicants should provide the following: 
  

- Detailed technical offer outlining: methodology, process, similar work done before, and CVs. 
 

- Detailed financial offer must be submitted in Shekel following the template below: 
# Item Unit Unit Cost ILS Total Cost ILS 

1 Example: 1 software database service provision including 
set up, training with possibility for adjustment (available 
in ONLY English) 

1 

 

  

2 Example: 1 software database service provision including 
set up, training with possibility for adjustment (available 
in both Arabic & English) 

1 

 

  

3 Add lines as many as needed    

 
All related costs such as communication transportation and English translation and the cost incurred for the 
current advertisement on Jobs.ps will be afforded by the service provider 
 
Interested applicants should send a copy of their CV /profile including two contact details of reference, 
their proposed methodologies and financial offers no later than 28/02/2019 
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It should be addressed to It should be addressed to the following e-mail with reference to the title of the 

service provision: recruitment@Palestine.hi.org 

Handicap International is an equal opportunity employer and particularly welcomes applications from 

persons with disabilities 
 
 

mailto:recruitment@Palestine.hi.org

