
A Day at the Farm FAQ

 

Q: What is “A Day at the Farm?”
A: A Day at the Farm allows you to customize a package with rentals of our picnic sites and/or
private farm tours for your gathering. This option is great for birthday parties, company picnics,
community gatherings, family reunions and more! 
 
Q: Do I need to register for “A Day at the Farm” to visit the farm?
A: No, you may visit the farm during our open hours (8am to sunset) Tuesday through Sunday.
We are closed for most of the summer, check the website for open summer weekends. If you
visit on your own, you may not enter the animal pens, and you must pay our $10/car parking fee.
 
Q: What does a farm tour look like?
A: A trained farm tour guide will take your group into all of our animal pens and give you an up
close and personal experience with all of our animals. You will get to feed, pet, and interact with
the animals, including cows, chickens, pigs, goats, and sheep. The tour will also stop in our
Education Garden to learn about organic gardening and try some fresh, tasty snacks. You will also
learn about Hidden Villa’s rich history and see our historic buildings. 
 
If you booked a picnic site, your guide will meet you there at your tour time. Otherwise, all tours
will meet at our Welcome Kiosk, located next to the main parking lot. 
 
Q: How many people can go on a farm tour?
A: We can support a maximum of 15 people per tour, adults and children over two included. You
may book up to two tours per time slot.
 
Q: What if my party has more than 30 people?
A: Unfortunately, we do not have the staff capacity to lead more than two tours per time slot. If
you have more than 30, some people will have to remain at the picnic site during the tour. You
are welcome to do a self-guided tour of the farm with your group, but without a guide you cannot
enter the pens, feed the animals, or try anything from our education garden.
 
Q: How long does my picnic reservation hold my picnic site for?
A: Your reservation holds your picnic area for the whole day, from 9am until 5pm. Please email
communityprograms@hiddenvilla.org if you would like to extend beyond these hours.
 
 
 



 
:Q: Can I bring food to my picnic site?
A: Yes, you are welcome to bring food to the farm. You may also order for delivery to the farm
from many local eateries. 
 
Please note: we do not provide trash cans at the farm, and all waste must be packed out when
you leave. We encourage you to bring reusables and low waste food options. We do not have any
refrigerators available for food storage. You are welcome to bring coolers for this purpose. 
 
We do not recommend leaving food alone at your picnic site during a tour, as we have a
population of crows who may steal your lunch if it is not protected.
 
Q: What can I not bring to the farm?
A: Please do not bring any balloons, gas stoves or open flames of any kind, or outside food for the
animals. Alcohol is allowed at picnic sites only-please do not have open containers in other areas
of the farm.
 
Q: Is there electricity at my picnic site?
A: There is no electricity at any of our picnic sites. Check out our other facility rental spaces if this
is an important part of your gathering.
 
Q: What if it’s raining?
We do not cancel for rain! The tour will go on rain or shine. The Morgan Family Pavilion is our only
covered picnic site. If you are worried about rain, we recommend booking this site. 
 
Q: Can we use the pool?
No, our swimming pool is for the use of our Summer Camp only. Due to liability limitations, we
are unable to offer this amenity to the public.
 
Q: What is your cancelation policy?
If you cancel one month or more before your event, you will receive a full refund. Half refund for
one week to one month in advance. No refund for less than a week in advance.
 
Q: Do I have to pay the parking fee if I register for “A Day at the Farm”?
A: Your picnic site or farm tour reservation comes with parking for up to 15 cars. If you are
bringing more cars, you may purchase additional parking passes as part of your package for
$8/car.
 
 
 

Don't see your question here? Email communityprograms@hiddenvilla.org, or call 650-949-
6326 to speak with an employee.


