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GENERAL CONDITIONS 

IDENTIFICATION DATA OF THE RESPONSIBLE FOR THE WEBSITE 

In compliance with Law 34/2002, of July 11, on services of the information society and electronic 
commerce, you are informed that: 

- Its corporate name is: PARQUE INMOBILIARIO DE INVERSIONES, S.L. (being the 
commercial name for the development of the activity foreseen here, BA Style) 

- Its CIF/ NIF: B28360543 

- Its registered office is at Avenida de Brasilia, 9-Entreplanta CP 28028 Madrid. 

- Its social activity is: Holiday apartment rental services. 

- Email: info@bastyleibiza.com 

- Registration data in the Mercantile Registry: Volume 5127, page 21, page number M-83974 

 

PURPOSE OF THE CONDITIONS 

These terms are intended to regulate the general conditions for the provision of services offered by 
BA Style through the website www.bastyleibiza.com of the telephone reservation service, and 
through intermediaries such as travel agencies or other information portals of Internet. 

These conditions will remain in force and will be valid throughout the time in which the services 
agreed between the parties are provided, all without prejudice to BA Style reserves the right to 
modify, without prior notice, the general conditions as well as any of the legal texts found on said 
website. In any case, access to the Web after its modification, inclusion and/or substitution, implies 
acceptance of the same by the user. 

The client is subject to the general conditions in force at each of the moments of making the 
corresponding reservation, not being possible to contract any service without the prior acceptance 
of these general contracting conditions. 

INTERVENING 

The electronic reservation process through the website www.bastyleibiza.com will be carried out 
between the "Guest" and "BA Style" 

Those consumers who are natural persons who have been able to make the reservation by different 
means and who accept these general contracting conditions will be considered "Guest" of the 
website. 
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RIGHT OF EXCLUSION 

BA Style reserves the right to deny or withdraw access to the portal and/or the services offered 
without prior notice, at its own request or that of a third party, to those users who fail to comply 
with these General Conditions or current legislation. 

CONDITIONS OF USE AND RESPONSIBILITIES OF THE GUEST 

BA Style, within its vacation apartment rental services, will be in charge of providing the Guest with 
all the necessary information about the available apartments, the processing and collection of the 
reservation and the resolution of possible conflicts that may arise. 

1_Apartment search: Within the web you can search for apartments applying search parameters, 
such as dates and number of guests. Search results are based on matching the search parameters. 

2_Reserving the apartment: By reserving an apartment, you agree to pay all applicable charges, 
taxes and any other items that appear on the payment page (collectively, "Total Price"). Upon 
receipt of the reservation confirmation, it will be formalized directly between you and BA Style. In 
addition to these Terms, you will be bound by all the terms of the Reservation and will have the 
obligation to comply with them, including the cancellation policy and any other rules, regulations, 
policies or requirements identified in these conditions or during the payment process that may 
result. applicable to the Reserve. It is your responsibility to read and understand these rules, 
standards, policies and requirements before reserving an apartment. 

2.1_ Modifications of reservations: Guests are responsible for any modifications of reservations 
they agree to make through the website www.bastyleibiza.com or that they order BA Style 
Customer Service to make on their behalf, and agree to pay any amount, commission or additional 
tax associated with any modification of the reservation. 

3_Reservations of accommodation rights: An Accommodation Reservation constitutes a limited 
license to access, use and spend the night in it. BA Style reserves the right to access the 
Accommodation during the Guest's stay, provided that: a) it is reasonably necessary, and b) it is 
permitted by applicable law. If you remain in the apartment after the check-out time, BA Style may 
force you to leave by legal means, including the imposition of reasonable penalties. The maximum 
number of Guests allowed in the apartment may not be exceeded. 

4_Cancellations and Refunds: In general, if you cancel a Reservation, the amount refunded will 
depend on the cancellation policy that applies to that Reservation, which consists of: 

From April 28 to May 19 and from October 1 to October 13 (closing) 

You can cancel for free up to 72 hours before your arrival date. After that time, if you cancel, we 
will charge 50% of the total reservation on your card. If you do not show up, we will charge you 
100% of the total, the reservation is only maintained for the first night. 

From May 20 to July 14 and from August 28 to September 30 

 

You can cancel for free up to one week before your arrival date. After that time, if you cancel, we 

will charge 50% of the total reservation on your card. If you do not show up, we will charge you 

100% of the total, the reservation is only maintained for the first night. 
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From July 15 to August 27 
 

You can cancel for free up to 2 weeks before your arrival date. After that time, if you cancel, we will 

charge 50% of the total reservation on your card. Also if you leave early or if you do not show up 

(the reservation is only maintained for the first night). 

 

Non refundable 
 

When the hotel receives the reservation, it will charge the full amount on your card. Refunds are 

not allowed in case of cancellation, early departure or no-show (the reservation would only be 

maintained for the first night). If the payment is denied, the hotel will cancel your reservation. 

 

5_ Responsibilities of the Guest: 

 

The Guest is the owner of his own acts and omissions, and also of the acts and omissions of any 

persons he invites or to whom he provides access to the apartment. This means, in particular: a) 

you are responsible for leaving the apartment (and related movable property) in the same condition 

as it was when you arrived, b) you are responsible for paying all amounts due in Damage Claims 

that is necessary to pay to cover damage caused to an apartment by such Guest, their guests or their 

pets, and c) you must act with integrity, treat others with respect and comply with applicable laws at 

all times. In case of booking for an additional minor guest, you must be legally authorized to act on 

behalf of the minor and you will be the only person responsible for their supervision. 

 

 

ECONOMIC CONDITIONS AND FORM OF PAYMENT 

 

1. Price of the service 

 

BA Style will charge the Guest for the provision of the service, by virtue of the rates in force at any 

time on the website and that will appear once the dates and the corresponding apartment have been 

selected. 

 

Once the reservation is formalized, it will remain in the BA Style database, with the assigned 

amount, sending a copy of it to the Guest. 

The payment of the reservation of the clients who make it from the Web, will be made in advance 

by credit card at the time of formalizing it. 

 

The changes in the service that could be caused, such as extensions of stay or hiring of other 

services among others, will be charged separately to the Guest. BA Style is not responsible for 

payments made to intermediaries and their return and cancellation policies, for which it declines any 

responsibility in this regard. 

 

2. Forms of Payment 

 

BA Style payment methods are as follows: 

 

 Payment by credit/debit card. 
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BA Style guarantees that each of the transactions made is 100% secure. All operations involving the 

transmission of personal or banking data are carried out using a secure environment. BA Style uses 

a server based on the standard security technology SSL (Secure Socket Layer). All the information 

that you transmit to us travels encrypted through the network. 

 

In addition, BA Style informs you that in an effort to provide credit card owners with greater 

security, we have incorporated the secure payment system called CES (Secure Electronic 

Commerce) into our payment gateway. 

 

When paying by card, the Guest will always be asked for the following information: the card 

number, the expiration date, and a Validation Code that coincides with the last 3 digits of the 

number printed in italics on the back of their card, offering, this way, more guarantees about the 

security of the transaction. 

 

Important: Credit card fraud is a crime, and BA Style will take appropriate legal action against 

anyone who makes a fraudulent transaction on our website. 

 

INTELLECTUAL AND INDUSTRIAL PROPERTY 

 

BA Style by itself or as assignee, is the owner of all the intellectual and industrial property rights of 

its website, as well as the elements contained therein (for example, images, sound, audio, video, 

software or texts; trademarks or logos, color combinations, structure and design, selection of 

materials used, computer programs necessary for its operation, access and use, etc.), owned by BA 

Style or its licensors. All rights reserved. 

 

Any use not previously authorized by BA Style will be considered a serious breach of the 

intellectual or industrial property rights of the author. 

 

The reproduction, distribution and public communication, including its method of making 

available, of all or part of the contents of this website, for commercial purposes, in any medium and 

by any technical means, without the authorization of the website, are expressly prohibited. express 

BA Style. 

 

The Guest undertakes to respect the Intellectual and Industrial Property rights owned by BA Style. 

You can only view the elements of the website without the possibility of printing, copying or 

storing them on your computer's hard drive or on any other physical medium. The USER must 

refrain from deleting, altering, evading or manipulating any protection device or security system 

that was installed on the pages of BA Style. 

 

 

RELEASE OF LIABILITY 

 

A) In principle, BA Style will only be liable for costs incurred as a direct result of a fault made by 

BA Style, to the extent permitted by mandatory consumer law. This means that, to the extent 

permitted by law, BA Style will not be responsible for (for example): 
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• Consequential loss or damage; 

• Errors in an email address, telephone number or credit card number (unless due to our 

fault); 

• Force majeure events or events beyond our control. 

B) If you breach these Terms, to the extent permitted by law: 

• BA Style will not be responsible for any costs you incur as a result, and 

• The Guest will not be entitled to any refund. 

C) To the extent permitted by law, the maximum that BA Style will be responsible for (whether for 

one event or a series of connected events) is the cost of the Guest Booking, as set out in the e- 

confirmation email. 

D) Nothing in these terms shall limit BA Style's liability with respect to (1) negligence resulting in 

death or personal injury or (2) fraud or fraudulent misrepresentation caused by either BA Style or 

the Guest. 

E) The Guest may be protected by mandatory consumer protection laws and regulations, which 

guarantee rights that none of the terms of any company can invalidate. In that case, BA Style's 

liability is determined not only by these Terms and Conditions, but also by applicable consumer 

protection laws and regulations. 

F) The Guest is solely responsible for the use made of the services, content, links and hypertext 

included in this website. BA Style is not responsible for the illegitimate use that third parties may 

make of said material. 

G) Neither BA Style nor any other party involved in the creation, production or supply of this 

website will be responsible for damages, costs, losses or direct responsibilities or indirect or 

punitive unforeseen events that may occur due to access or use of this website. 

H) BA Style does not guarantee the accuracy of the material contained on this website. In addition, 

BA Style will not be responsible for damages or viruses that may infect your computer or other 

property due to the use or download of any material on the web. 

 

CANCELLATION POLICIES AND PRIOR CONTRACT RESOLUTIONS 

 

From April 28 to May 19 and from October 1 to October 13 (closing) 

 

You can cancel for free up to 72 hours before your arrival date. After that time, if you cancel, we 

will charge 50% of the total reservation on your card. If you do not show up, we will charge you 

100% of the total, the reservation is only maintained for the first night. 

 

From May 20 to July 14 and from August 28 to September 30 

 

You can cancel for free up to one week before your arrival date. After that time, if you cancel, 

we will charge 50% of the total reservation on your card. If you do not show up, we will charge 

you 100% of the total, the reservation is only maintained for the first night. 
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From July 15 to August 27 

 

 

You can cancel for free up to 2 weeks before your arrival date. After that time, if you cancel, 

we will charge 50% of the total reservation on your card. Also if you leave early or if you do not 

show up (the reservation is only maintained for the first night). 

 

Non refundable 

 

When the hotel receives the reservation, it will charge the full amount on your card. Refunds 

are not allowed in case of cancellation, early departure or no-show (the reservation would only 

be maintained for the first night). If the payment is denied, the hotel will cancel your 

reservation. 

 

PROCESSING OF PERSONAL DATA 

 

All information provided during the contracting process will be collected, stored and processed by 

BA Style in its capacity as data controller. 

 

In compliance with the RGPD, BA Style informs you that your personal data will be used to 

provide you with our services. Said data is necessary to be able to relate to you, which allows us to 

use it within the law. Those entities that need to know it in order to provide you with our services 

may have access to your information. The data will be kept during our relationship and as long as 

we are required by law. You can exercise your rights of access, rectification, deletion, portability and 

treatment limitation, by sending a written request, via email: info@bastyleibiza.com together with 

valid legal proof, such as a photocopy of the D.N.I. or equivalent, indicating in the subject "DATA 

PROTECTION". 

 

If your rights are disregarded, you can file a claim with the Spanish Data Protection Agency 

(www.aepd.es). 

 

To unsubscribe from sending advertising communications you can do so by sending an email to 

info@bastyleibiza.com 

 

CAUSES OF DISSOLUTION OF THE CONTRACT 

 

Dissolution of the contract. 

 

The dissolution of the service contract may occur at any time by either party. 

 

In accordance with the Spanish Civil Code and implementing regulations, Royal Legislative Decree 

1/2007, of November 16, approving the consolidated text of the General Law for the Defense of 

Consumers and Users and other complementary laws and current jurisprudence, if the refund of 

http://www.aepd.es/
mailto:info@bastyleibiza.com
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the price for the use of the apartment is requested, the ends for which the refund of the amount is 

requested must be accredited and proven. 

BA Style thus reserves the right to reimburse or not the full amount or part of it to the user if it is 

found that the reasons given for the return of said amount do not correspond to reality or have a 

fraudulent purpose. 

 

BA Style may terminate or suspend any and all Services contracted with the Guest immediately, 

without prior notice or liability, in the event that it does not comply with the conditions set forth 

herein. 

 

Upon termination of the contract, the right to use the Services will cease immediately. 

 

The following will be causes for dissolution of the contract: 

 

- The falsity, in whole or in part, of the data provided in the contracting process of any 

service. 

 

- Also cases of abuse of support services. 

 

- Any breach established throughout these conditions. 

 

The dissolution implies the loss of your rights over the contracted service. 

 

 

APPLICABLE LAW AND JURISDICTION 

 

The relationship between BA Style and the Guest will be governed by current Spanish regulations 

and any dispute will be submitted to the Courts and Tribunals of the city of Madrid, unless the 

applicable Law provides otherwise. 

 

 

Last update May 31, 2022. 


