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Gospel-Centered Counselor Training  
6.26.18 
Session 6 
 

The Process of Counseling (Part 3) 
 

I. Love 
II. Know 

III. Speak Continued: 
 
Two areas of focus for speaking: 
A. Prepare for Indirect Confrontation (Confrontation = Helping someone see their heart) 

 
a. Direct Confrontation 

 
 
 
 
 

b. Indirect Confrontation 
 
 
 
 
 
 

B. Offer them the truth of Scripture to encourage/correct/build up their faith/worldview  
Key areas of teaching that come up in many counseling situations (this list is far from 
extensive): 

 
A. What Scripture could speak to Sally’s Heart?  

(Seven Reasons not to be stressed - Matthew 6:24-34) 
a. God is more certain and more sure 

 
 

b. Your life is more than temporary things 
 

 
c. God values you and cares for you more than birds and lilies 

 
 

d. Faith in God makes a difference 
 
 

e. God knows what you (his child) needs 
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f. When you prioritize God, you will understand that you have what you need 
 

 
g. Anxiety practically doesn’t make your life any better 

 
(How does stress get in the way of engaging with God) 

a. My stress can be deeply suspicious of God (Gen 3) 
 

b. My stress short-circuits repentance and faith (1Sam 28:5, 20) 
 

 
Additional Truths to Focus On 
B. The Gospel 

a. Ephesians 1:3-14, 2:1-10 
 

b. Colossians 2:13-14 
 

c. 1Cor 15:1-4 
 

 
 

C. Worship and idolatry  

 
a. James 4:1-10 
 
b. Romans 1:18-25; Matthew 6:24 

 
c. Mark 7:20-23 
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D. The Heart 

 
a. Luke 6:43-45, Prov 4:23 

 
b. Jeremiah 17:5-9 

 
c. Matt 6:19-21 

 
E. The sufficiency of the Word (often assumed)  

d. Psalm 19, 119 
e. 2 Timothy 3:16-17 
f. John 17:17 

 
F. Pride and humility  

a. James 4:6,10 
b. Philippians 2:1-8 

 
G. The importance of repentance  

a. James 4:1-10 (especially verses 8-9) 
b. Matthew 5:4 
c. 2 Corinthians 7:10 

 
H. The character of our triune God (especially the sovereignty, love, and wisdom of God)  

a. Sovereignty: Romans 8:28; Ephesians 1:11 
b. Love: Ephesians 3:14-19; Romans 5:8, 8:35-39 
c. Wisdom: Isaiah 55:8-9; Romans 11:33 

 
I. How we fuel our faith and idolatry  

a. Psalm 119:11 
b. Philippians 4:6-8 
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J. Reap and sow  
a. Galatians 6:7 
b. James 3:18 

 
K. The application of the gospel (especially a gospel-centered identity)  

a. Luke 7:36-50 
b. Galatians 2:20 
c. 2 Corinthians 5:17 
d. Galatians 6:14 

 
L. Anger and Stress  

a. Matthew 6:24-34 
b. Ephesians 4:26-32 

 
M. Love others (especially the idea of loving instead of needing)  

a. Matthew 22:34-40 
b. Colossians 3:14 
c. Ephesians 5:2 

 
N. Forgiveness  

a. Matthew 18:21-35 
b. Ephesians 4:32 
c. 1 Peter 2:23 
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IV. Do 

 
Ø The need for Heartwork: 
 
 
 
 
 
 
 
 
 
 
 
Ø The role of heartwork in the counseling process: 
a. “Love” Heartwork: Assignments that build a relationship of understanding and trust with the 

counselee and provide hope 
 

 
 

 
Examples of entry gate and relationship building homework (Tripp, 333-334): 

• Hope grows by seeing what God is up to in your sufferings and difficulties. For 
example, study Romans 5:1-11; 8:18-39; James 1:2-27; 1Peter 1:1-2:3; Deuteronomy 
8. 

• Focus on your resources and identity as a child of God. Study Ephesians and write 
out what it means to be “in Christ.” 

• Use biblical narratives that emphasize seeing God in your situation. For example, 
Exodus 13-14, Numbers 11, Numbers 20, and 1Samuel 17 all focus on whether 
people forget or remember the Lord. Ask the following questions of the narratives: 
What difficulty are they facing? What do the people in the situation think about 
what is going on? What are they feeling? How do they react? What do they want? 
What is God doing? What are the indicators of God’s involvement in the situation? 
How would the people in the situation have behaved differently if they had “seen 
God” in the situation? 

• Study people in Scripture who become discouraged, e.g. Elijah in 1Kings 19; Samuel 
in 1Samuel 8; Moses in Numbers 11. Focus on three questions: What was the cause 
of discouragement? What was God’s response to the person’s discouragement? 
What was the solution to discouragement? 

• Deal with fear and anxiety as common human experiences; e.g. Philippians 4:4-10; 
Psalm 37; Psalm 46. Ask the following: What causes fear? What are the results of 
fear in the person’s life? What are the results of fear in your life? What solutions to 
fear are found in these passages? How does your relationship with God affect your 
fearfulness? How would your life look different if you were living unafraid? 
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b. “Know” Heartwork: Assignments that uncover specific data and minister to specific needs 

 
 
 
 
 

 
 
 
 
Examples of uncovering specific data and addressing specific needs heartwork: 

• Ruling Desire Journal –  
1. What is my situation? Who, what, where, when? What do you believe about the 

significance of what happened? Summarize what happened: 
 
2. How did I respond?. What did you say, do, and feel in response to what the ruling 

desire? Summarize your words, actions and emotions, especially the negative ones. 
 
3. What were my thoughts and motives? What were you thinking or wanting in the 

midst of this desire? Summarize your attitudes, thoughts, motives, etc., that might 
have driven you. What was your idolatry? When you got upset, what did you want? 
Ask yourself this question, “What did I want that I was not getting?” 

 
4. Who is God in this situation? What is true about him? Can you see God and find his 

mercy in the midst of this situation? God is there, wherever you are, and he is not 
silent but his word tells you how to see him and know him as your shepherd, 
redeemer, and King. List significant passages that help you see God in this way.  

 
5. How do I turn to God for help? Question 5 revealed God and laid out the worldview 

within which you can find hope. This question allows us to not only acknowledge 
God, but gets us moving toward him. What sin and false worship do you need to 
repent of? What requests do you need to make known to him. This question is an 
action step. Do it. Turn to God. If you need help fill out the following blanks to get 
started: 

a. God you are _____________________________________ 
b. I’m facing _______________________________________ 
c. You promise_____________________________________ 
d. I’ve done wrong by _______________________________ 
e. I’ve been misruled by my love of _____________________ 
f. Please forgive me for______________________________ 
g. I love you because________________________________ 
h. Please help me to ________________________________ 
i. Thank you for____________________________________ 
j. I rejoice that you__________________________________ 

 
6. How do I respond to this world with the gospel?. Repentance and faith lead to 

concrete changes in behavior, emotions, and thoughts. Active love and obedience 
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are just as specific as the sins described in Question 2. Describe specific ways God 
would want you to use this desire for good. What Scripture passages help you see 
this (insert example passages that have been used in session to help reveal and 
understand desire)? What changes in your behavior and in your thoughts and 
motives seem needed? What steps should you take to make things right? 

 
• X-ray questions – These journal questions and essays allow them to understand the 

desires in their hearts and the lies and idolatry behind those desires. (see personal 
improvement project step 2) 
 

• Books:  
o “Cross Centered Life” by C.J. Mahaney  
o “What did you expect” by Paul Tripp  
o “Marriage Matters” by Winston Smith 
o “This Momentary Marriage” by John Piper 
o “Uprooting Anger” by Robert Jones 
o “Trusting God” or “Is God Really in Control” by Jerry Bridges 
o “Running Scared” by Ed Welch 
o “Shame Interrupted” by Ed Welch 
o “Addictions: A Banquet in the Grave” by Ed Welch 
o “Finally Free” by Heath Lambert 
o “Making all Things New” David Powlison 
o “Redemption” by Mike Wilkerson 
o “Resolving Everyday Conflict” by Ken Sande 
o “Good and Angry” by David Powlison 

 
• Essays – Have people take a page or two to write 

o My marriage would be better if only…. 
o The thing I am most afraid of in life is…. 
o Growing up in my home was like… 
o When I preach the gospel specifically to myself I should say… 

 
 
 
 
 
 
 
c. “Speak” heartwork: These assignments confront counselees to see themselves biblically and comfort 

them with God’s promises.  
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Examples of heartwork that confronts and comforts 
• Write a confession of sin – Help them first understand their sin in how it is against 

God. What does it reveal about their small view of God, their anger against God, 
their unbelief. Help them repent of that. Also have them include the promises of 
God’s grace and how the gospel as God’s response to our sin gives us hope.  

 
• Create a radical amputation plan for sin – What practical steps need to be 

implemented immediately to minimize exposure to temptation and to create space 
for worship with God.  

 
• Log List – Read Matthew 7:5. Make a list of the logs you need to remove from your 

eye before addressing the speck in your spouse’s eye? Help them see how their log 
doesn’t just make them blind in ministering to their spouse, but blind to enjoying 
God’s grace in their life. Help them see that their log list of sin is first of all against 
God. 

 
• Gospel Re-interpretation – The goal is to get the counselee to acknowledge the lies 

they believe and why what Christ offers in the gospel is true and better.  
 

• Essays to encourage repentance: 
o Read Matt 22:37-40 and write a paragraph essay for each of the following 

header sentences: 
§ “If I truly love God above everything else, I will… 
§ “If I truly love my neighbor as myself, I will… 

o Write a letter of biblical self-confrontation to yourself. If you fell into sin 
again, how would you confront yourself? 

 
• Defining Responsibility: Do a thorough study of what God requires of husbands, 

fathers, wives, mothers, students, employees, bosses, singles, children. This will 
help them better see their stewardship before God and how to live a life of worship 
in every area God given them responsibilities.  

 
Ø Three questions for assigning and designing heartwork –  

1. What assignment will help them review the main idea from the session?  
 
 
 

2. What assignment will expand their understanding of this idea?  
 
 
 
 

3. What assignments can I give that will build and test their competence of this idea? 
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Other examples of tailoring heartwork for an individual: 

a. Having Cross-Centered Hope 
i. What truth to consider (main idea from the session): The gospel is not in the 

rearview mirror of the Christian life, but gives meaning to each day. It changes 
how we see trials, blessings, people, and ourselves everyday by igniting hope in 
Christ for all things.  

ii. How to consider this truth (continuing the main idea): Read “The Cross-
Centered life” and answer the attached questions. Think carefully about what 
you tend to center your life on other than the gospel.  

iii. How to apply this truth (You want to give them an assignment that builds and 
tests competence of this idea. Can they do something with what they’ve 
learned?): Write down three ways you can rehearse the gospel in your daily life. 
Here are some examples: 

1. At meals connect the love of God in providing Christ with his love in 
providing daily food.  

2. In your devotions, write down specific gospel themes that come from 
your study (grace, justice, wrath, mercy, love) 

3. Live sacrificially with your spouse. Think of specific ways to sacrifice to 
demonstrate the joyful sacrifice of Christ for our sin.  

 
b. Understanding Idolatry 

i. What truth to consider: To fight sin effectively, we need to understand the 
idolatrous worship behind it. 

ii. How to consider this truth: Complete the X-ray question project to discern the 
idolatry of your heart. This will help you identify both what your idols are and 
what promises they offer that pull your worship away from Christ. 

iii. How to apply this truth: 
1. Share with your small group or several mature believing friends what 

your idols are, what lies pull you in, and what you fear losing if you let 
go of your idols.  

2. Write out a confession to God of your idolatry. How have you trusted in 
idols for what he has already provided for you in Christ.    

 
c. Fear 

i. What truth to consider: Fear is a false prophet the presents us with a warped 
vision of the future that can keep us from moving toward people, from moving 
toward certain situations, and can even keep us from moving toward God. (This 
is what we discuss in the session) 

ii. How to consider this truth: Complete a guided fear journal where you list your 
fears, expand on what they reveal about your heart, and then rehearse your 
hope in Christ. 

iii. How to apply the truth:  
1. Write down God’s daily deliverances, how he protects you and show his 

faithfulness. Then write a prayer of thanksgiving. 
2. List three tangible ways you can love someone that you fear 
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d. Forgiving others 
i. What truth to consider: Forgiving others comes only when we our hearts are 

astonished with the forgiveness we’ve received from God. When we lose sight 
of God’s grace we begin to magnify the sins of others. As our hearts fixate on 
the brokenness of others and ignore God’s pervasive grace, we grow unforgiving 
and bitter.  

ii. How to consider this truth: Read Psalm 103. Remind yourself of what the Lord 
has done (What sins has God forgiven you? What pains has God soothed? How 
has he crowned your life with steadfast love and mercy). Write a prayer of 
thanksgiving celebrating his forgiveness. Choose a verse about God’s forgiving 
grace to rehearse, memorize, and pray over. 

iii. How to apply the truth: 
1. Spend time before the Lord forgiving those who’ve wronged you. If they 

have asked for your forgiveness, grant it to them personally and explain 
why you are able to forgive.. 

2. Repent of any bitterness to both God and the person. 
 

 
10 of the more common Heartworks I assign in counseling: 
 
1. Keep a heart journal  

1. What is my situation? Who, what, where, when? What do you believe about the significance 
of what happened? Summarize what happened: 

 
2. How did I respond?. What did you say, do, and feel in response to what the ruling desire? 

Summarize your words, actions and emotions, especially the negative ones. 
 

3. What were my thoughts and motives? What were you thinking or wanting in the midst of 
this desire? Summarize your attitudes, thoughts, motives, etc., that might have driven you. 
What was your idolatry? When you got upset, what did you want? Ask yourself this 
question, “What did I want that I was not getting?” 

 
4. Who is God in this situation? What is true about him? Can you see God and find his mercy in 

the midst of this situation? God is there, wherever you are, and he is not silent but his word 
tells you how to see him and know him as your shepherd, redeemer, and King. List 
significant passages that help you see God in this way.  

 
5. How do I turn to God for help? Question 5 revealed God and laid out the worldview within 

which you can find hope. This question allows us to not only acknowledge God, but gets us 
moving toward him. What sin and false worship do you need to repent of? What requests 
do you need to make known to him. This question is an action step. Do it. Turn to God. If 
you need help fill out the following blanks to get started: 

a. God you are _____________________________________ 
b. I’m facing _______________________________________ 
c. You promise_____________________________________ 
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d. I’ve done wrong by _______________________________ 
e. I’ve been misruled by my love of _____________________ 
f. Please forgive me for______________________________ 
g. I love you because________________________________ 
h. Please help me to ________________________________ 
i. Thank you for____________________________________ 
j. I rejoice that you__________________________________ 

 
6. How do I respond to this world with the gospel?. Repentance and faith lead to concrete 

changes in behavior, emotions, and thoughts. Active love and obedience are just as specific 
as the sins described in Question 2. Describe specific ways God would want you to use this 
desire for good. What Scripture passages help you see this (insert example passages that 
have been used in session to help reveal and understand desire)? What changes in your 
behavior and in your thoughts and motives seem needed? What steps should you take to 
make things right? 

 
7. Grow in repentance through confession 

§ Confession literally means to “say the same thing.” One thing that encourages repentance is 
to say the same thing as God about our sin. More than we want to acknowledge sin, we 
want to say what Scripture would say about our sin. To grow in repentance and overcoming 
sin it has been helpful for me (and those I counsel), to write out a list of confessions about a 
particular sin. It is meant to show the wickedness, foolishness, and danger of sin. I then 
review those every morning as a warning against sin, and in case I need to confess sin.  

§ Below is a sample example of some confessions you could write about impatience and anger 
with spouse and/or kids: 
• In my impatience, I am carrying out Satan’s agenda for my family (Ephesians 4:26-27) 
• In my impatience, I am sinning first and foremost against God (Psalm 51:4). 
• In my impatience, I am committing murder against my spouse or my children in my 

heart (Matthew 5:21-26).  
• In my impatience, I am not building up my spouse or kids. Even if they do what I want, 

or are more “obedient” in reality, I am tearing them down (Ephesians 4:29). 
• In my impatience, I may see short-term results, but I will one day reap a harvest because 

of my sin (Galatians 6:7).  
• In my impatience, I am not loving my spouse or children, I am loving myself (Philippians 

2:21). 
• In my impatience, I am saying my spouse’s or kid’s sins are wrong, but mine are justified 

when in reality there is no excuse for my sin (James 4:6-10) 
• In my impatience, I am being foolish (Proverbs 14:29). 
• In my impatience, I am making things worse (Proverbs 15:18). 
• In my impatience, I am not simply having moments of sin, but am allowing anger and 

bitterness to reside in my heart (Ecclesiastes 7:9). 
• In my impatience, I am living out the fruit of the flesh, and not the fruit of the Spirit 

(Galatians 5:19-23). 
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8. Unmask your idols  
§ Our sin and idolatry thrive through tell us lies. Let me give you a few prominent examples: 

A. “Their sin makes my sin not a sin. So because my wife did [insert sin here], I am justified 
in my anger/bitterness/nagging/cold shoulder/pouting/sarcasm/harsh tone of 
voice/etc.”  

B. “I can’t be happy if my spouse doesn’t to [insert action here]” or “I can’t be happy if my 
spouse does do [insert action here].” 

C. “I sinned because my circumstances/genetics/upbringing” 
§ In this heartwork assignment, I have counselees write out the lies that their sin and idols are 

telling them. The goal with this list is to expose (unmask) the lies of our idols and show the 
untruths, false promises, and deadly lies they are telling you to convince you to sin. I then 
have then find biblical truths that counter those lies.  
 
 

9. Reap/Sow list (Galatians 6:7) 
§ Galatians 6:7 — 7 Do not be deceived: God is not mocked, for whatever one sows, that will 

he also reap.  
§ God says that there are repercussions for what we do. For instance we can’t constantly yell 

and berate our children and expect that it will have no effect on them.  
§ For this assignment, I usually break it up into two different tasks.  

• 1) Write down what you are currently reaping, or might possibly reap because of your 
sin: The point here is to have a counselee write down what they are currently reaping 
and also to use their sanctified imagination to write down a list of what could happen if 
they continue down their path of sin. (For instance if they are struggling with anger 
towards their kids it could lead to their children being hardened to the gospel or 
becoming angry as well; it could lead to a plethora of other sins; it could ruin their 
witness; it could lead to their children being estranged.) 

• 2) Write down what might be some of the blessings if you live in obedience to God: The 
point here is to have them write down what could happen if they were to repent and 
live in a way that honors God. (For instance they will have greater peace and joy; their 
kids might better see the gospel; they can have a visible witness to the unsaved.) 

 
10. Have them read a book (or section of a book) addressing an important topic 

A. Use books that are based in the sufficiency of the Word and have a strong theology. 
1) Evaluating Literature (From David Powlison): 

a. What is its source of authority? (___________________), Scripture  
b. What is its explanation of the problem? (___________________), Sin  
c. What is its solution for the problem? (_________________________________), 

Salvation and the gospel  
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d. What is its way to change? (___________________), Sanctification, grace and the 
gospel  

e. What is its support system? (___________________), the Church  
2) Be discerning, but don’t be hyper-critical 

B. Don’t feel the need to use a whole book (often 1 chapter can be extremely beneficial)  
C. Pick a good pace.  
D. Have them highlight and take notes in the margins. 
E. Have them answer questions about the selected reading (if none are provided by the 

author, provide your own). See example in Appendix 4. 
F. Focus on the key principles and make sure they are well understood. 
G. Take those key principles and expand upon them using Scripture, personal experience, and 

testimony. 
H. Take truths from the book (based in Scripture), and apply them to the heart.  
I. Spend time practically applying the key principles, focusing on how they can live out those 

truths.  
J. Go back and review books you have previously read to help impress the truths upon their 

hearts. 
 

§ 12 most common books (other than the Bible) I use in counseling (in no particular order)  
1) Humility by CJ Mahaney  
2) Cross Centered Life by CJ Mahaney 
3) Trusting God or Is God Really in Control by Jerry Bridges 
4) Running Scared by Ed Welch  
5) Good and Angry by David Powlison 
6) When People are Big and God is Small by Ed Welch  
7) Finally Free by Heath Lambert  
8) Making All Things New by David Powlison  
9) CCEF pamphlets by New Growth Press (They address many topics)  
10) What Did You Expect by Paul Tripp 
11) Shame Interrupted by Ed Welch 
12) Redemption by Mike Wilkerson 

 
 

11. Develop a list of truths about Christ to fuel your faith  
§ Picture your worship as two fires. One is the fire of your worship for your idols; the other is 

the fire of your worship of God. When we dwell upon the faults, sins, mistakes, and past 
failures of our spouses we are pouring fuel on the flames of our idolatry and after time it will 
become a raging forest fire (that is very difficult to battle). On the other hand, if I choose to 
dwell upon truth, it will fuel my worship of Christ. The purpose of this exercise is to have a 
list handy (on a your phone, or on a piece of paper in your wallet or purse) that you can 
refer to in times of struggle/temptation/discouragement. Three particular areas to focus on: 
A. Who our Triune God is (his character) 
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B. What he has done for us in Christ  
C. The promises of God  

 
12. Memorize Scripture  

§ Psalm 119:11 — 11 I have stored up your word in my heart, that I might not sin against you.  
 

13. Give ways to specifically apply what they are learning  
§ Ephesians 4:22–24 — 22 to put off your old self, which belongs to your former manner of 

life and is corrupt through deceitful desires, 23 and to be renewed in the spirit of your 
minds, 24 and to put on the new self, created after the likeness of God in true righteousness 
and holiness.  

§ The goal of sanctification is not simply to stop sinning, but to live out love. Often I will give a 
counselee a specific example of how they can live out their faith.  

§ Examples:  
• Pray with your wife this week.  
• Pray for your enemy everyday this week.  
• Looking into an area to start serving at church.  
• Seek a tangible way to love your parents.  

 
14. Come up with an action plan  

§ Often “in the moment” it is difficult to remember what to do and what truth to hold on to. 
Have a written “Action Plan” that you go to in moments of difficulty.  

§ Below is a suggestion plan: 
1. Remove yourself (if necessary and possible) 
2. Pray for grace, humility, wisdom, the other person, etc.  
3. Pray through the gospel 
4. Repent (look over your confession notes)  
5. Focus on truth to fuel your faith (using your list from number 6) 
6. Seek encouragement/accountability (e.g. have someone you call for prayer and wisdom 

when needed)  
7. Reconcile/pursue tangible opportunities to love 

15. (More Advanced) Have them study a passage or prepare a lesson on a particular topic 
§ This is not always easy so be careful of overwhelming someone who is unprepared to do 

this.  
§ You can give someone an appropriate passage and have them study it in prepration for next 

session (writing a study guide is very helpful)  
§ Near the end of counseling I will often have people write out their own lesson on a 

particular topic to help them synthesize what they have been learning. For example, if 
women is battling stress, I will have them write a lesson for a college student battling stress 
which includes the most important Scripture/lessons/ideas/etc.. 
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APPENDIX 1 
CASE STUDY: STRESSED-OUT SALLY 

 
 Sally is in her late 20s, single, and very busy with work. She has been a Christian for most of her 
life and attends a church that she loves (though when she is honest, it is because of the friendships, not 
because it helps her grow in her walk). She comes to you because she is struggling with stress. She has 
always had to deal with stress, even from a young age. She would almost throw up if she had to speak in 
front of the class and worried whenever one of her playmates was unhappy. When finals came around in 
college she would always feel as if she couldn’t handle all the work and would often get sick. In the end, 
she usually got most of the stuff done.  
 However, now that she is older and her life seems much more complicated, her stress has reached 
an all time high. Work is a bear and her boss seems to be constantly looking over her shoulder. She 
actually thinks he is a good boss and wants to please him, but is always worried that what she does won’t 
be enough. Ministry at church is also busy. She helps out with one of the Bible studies, but lately, because 
two of the members are in a mild conflict and the leader just left, she is very worried about what will 
happen. Even home is not a reprieve. The economic climate has caused her to be worried about being able 
to pay her bills and whether she is saving enough for retirement. Maybe the worst is that every time she 
visits her parents she gets the 3rd degree about when is she going to settle down and get married. Though 
she thinks it is unfair of her parents to ask, deep down she is worried, especially since many of her friends 
are getting married and starting new lives.  
 Sally’s stress is manifest in many different ways. From the outside, people probably wouldn’t even 
notice. She might be a bit short with others or have a complaining attitude, but not much more than the next 
person. But what is really going on is a different story. She hasn’t been sleeping well because she will often 
lay awake at night worried about all the things she has to do and the people she needs to please. 
Sometimes when it is really bad, she starts to get sick. Her prayer life has suffered and her walk with the 
Lord has grown stale. She still regularly goes to church and helps out, but her heart is not really into it.  
 Sally comes to you because she has finally hit the wall. Not only does she feel like “something is 
going to give,” but she has no idea how to handle the stress in her life. When she pours out her troubles 
she says, “I have tried everything I know to do and nothing is helping. I have prayed like it says in 
Philippians 4:6-7 but I definitely don’t have a ‘peace that surpasses all understanding.’ I have read all the 
verses in my Bible that talk about worry and that hasn’t help. My friends tell me I just need to ‘trust in the 
Lord’ but I don’t even know what that really means practically. Ultimately, I think I need to just wait until 
things get better. If my job could lighten up and my parents could get off my back, maybe then I would be 
ok.” 
 Then comes a litany of questions: “Should I quit my job? Should I have not broken up with my last 
boyfriend? Should I go on that blind date that my parents want me to go on? Should I go to a different 
church? Do I need to see a psychiatrist? How do I get my parents and boss to change? Why are all these 
things happening to me? Why isn’t life fair? Why would God allow this? Why hasn’t He answered my 
prayers? How has being a Christian helped me at all? Do all my problems mean that God is mad at me? Is 
He disciplining or punishing me? I know I am supposed to ‘just trust God more’ but how?”  
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APPENDIX 2 – SALLY’S WORLDLY HEART 

 


