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Overview	  

• Clinical Assistant Professor in undergrad, full-time MBA, online and evening professional programs 
at Arizona State University 

• Recognized by Career Management Center for impacting student career decisions 
• Instructor of record for six undergraduate courses in MIS at Georgia State University 
• Developed new course on Implementing IT-enabled Business Process Automation 
• Received teaching grants from Windows Azure ($100,000) Amazon Web Services ($16,800), 

Runmyprocess ($250,000) and Georgia State University ($1300) 
• Teaching Associate for Professional-MBA course: Leading People and Organizations 

Teaching	  Interests	  

• Business Process Management  
• Business Intelligence, Business Analytics 
• Cloud Computing/Integration 
• IT Strategy, Project Management 
• Social Media 

• Crowdsourcing, Micro-Outsourcing 
• Telecommunications, IT Security 
• Mobile (Android) Development, Java 

Programming 
• Accounting Information Systems, IT Audit 

 

Contents	  
Part I.	   Teaching Philosophy	  

Part II.	   Courses and Teaching Evaluations	  

Part III.	  	  	  	  Course Development	  

Part IV.	  	  	  	  Representative Student Feedback	  

Part V.	   Technical Competence	  

Part VI.	  	  	  	  Detailed student feedback on newly developed course	  

Part VII.	  	  	  Teaching Evaluations for Past Year	  

Part	  I. Teaching	  Philosophy	  
I believe the role of a teacher is to convey the importance of a subject in a way that will spark students’ desire 
to learn and then guide them through a self-learning process. A highly collaborative classroom culture 
wherein students learn from and teach each other is something I endeavor to facilitate. This creates a 
community-based learning system where students are motivated and energized by their peers. 
 



Studies indicate that people retain information best when they teach it to others. Yet, often students create 
work that is only seen by the teacher. Whenever possible the outcome of student learning should be shared 
openly (online or in-person) for others to benefit from. This enables four positives outcomes: 
 

• Students learn from and reference each other’s work  
• Students are more accountable 
• It encourages the instructor to assign meaningful work 
• It facilities a rich social network of learning – a resource rich in social-capital which students can 

draw from for years 
 

Finally, I believe that concern for the student is fundamental aspect of teaching. As scholars we must act in 
reciprocity with respect to our benefactors, teachers from our past, as we serve a rising generation of scholars 
and professionals.  The following resources have shaped my teaching philosophy: 
 

1. T. Martindale and D. A. Wiley, “Using weblogs in scholarship and teaching,” TechTrends 49, no. 2 
(2004): 55-61.   

2. J. S. Brown and R. P. Adler, “Minds on fire: Open education, the long tail, and learning 2.0,” Educause 
review 43, no. 1 (2008): 16.   

3. Clayton Christensen, Curtis W. Johnson, and Michael B. Horn, Disrupting Class: How Disruptive 
Innovation Will Change the Way the World Learns, 1st ed. (McGraw-Hill, 2008).   

4. Anthony T. Kronman, Education's End: Why Our Colleges and Universities Have Given Up on the Meaning of 
Life (Yale University Press, 2007).   

5. J. Bassett and J. Hall, “The Supporting Collaborative Community Model: Implications for Online 
Learning,” in Proceedings of World Conference on Educational Multimedia, Hypermedia and Telecommunications, 
2000, 1254–1255. 

Part	  II. Courses	  and	  Teaching	  Evaluations	  
 
MBA 591 / CIS 591: Business Processes and Workflows – This is a graduate level course that I have 
taught in three different platforms: full-time MBA students, part-time evening and online students in the 
Masters of Information Management program. We discuss principles of process modeling, process 
simulation, principles of process redesign, enterprise crowdsourcing, change management, and executive led 
process initiatives. View the syllabus here. 
 
CIS 440: Systems Design and Electronic Commerce – This is the undergraduate capstone course at 
Arizona State University. I significantly extended this course by partnering with the ASU Venture Catalyst 
and Edson programs to find real world projects for students to tackle in their final semester. This increased 
the public profile and reach of the department in the community while at the same time giving the students 
significant experience and interaction with local entrepreneurs and professionals. The focus of the class is on 
the completion of real world IT projects for local companies. I directed over 30 different projects, which the 
students completed for local and national clients in large and small businesses. The class covers project 
management with an emphasis in agile project management practices including SCRUM in an applied setting. 
 
CIS 4140: Implementing IT-facilitated Business Processes  - This course begins with six intense weeks 
of instruction on process automation through model driven execution (MDE), web services (REST/HTTP 
API), cloud integration, micro-outsourcing (Amazon mTurk), and business intelligence. For the remaining 
weeks students automate three processes of their choosing following instructor approval in three-week cycles, 
utilizing the classroom community and other professionals in a social-network of learning.  
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CIS 4120: IT-enabled Business Process Management - The course begins by defining business services, 
their associated processes and metrics, and then proceeds to how processes are discovered and modeled for 
purposes of improvement, innovation and IT-enablement using a standardized modeling approach (BPMN). 
Additional topics include business rules/rules engines, complex event processing and running a BPMS using 
Amazon Web Services EC2. As part of the course, students work on a real-world, process-related project to 
identify and model a business process, assess improvement and innovation potential, and to propose 
improvements to these processes. 
 
 

Semester Course Title Instructor Evaluation 

Spring 2010 Define and Innovate Business Processes 4.9 out of 5.0 

Fall 2010 Define and Innovate Business Processes 4.4 out of 5.0 

Spring 2011 Define and Innovate Business Processes 4.7 out of 5.0 

Spring 2011 Building IT-enabled Business Processes 4.9 out of 5.0 

Spring 2012 Define and Innovate Business Processes 4.4 out of 5.0 

Spring 2012 Building IT-enabled Business Processes 4.7 out of 5.0 

Fall 2012 CIS 440 Enterprise Systems Development 6.3 out of 7.0 

Spring 2013 CIS 440 Enterprise Systems Development 6.3 out of 7.0 

Spring 2013 MBA 591 Business Processes / Workflow 6.6 out of 7.0 

Summer 2013 CIS 591 Business Processes / Workflows 6.3 out of 7.0 

 

Part	  III. Course	  Development	  
• Developed a new course called Building IT-enabled Business Processes with colleagues from the University 

of Georgia, and Georgia State University. Course utilizes a cloud based “BPM as a service offering” 
to orchestrate workflow in service and cloud computing environments. This course has received very 
positive feedback from students. 

• Developed course modules for Defining and Innovating Business Processes on negotiation, innovation, and 
cloud based business processes using Amazon Web Services for courses on Business Process 
Management with Richard Welke. This course now receives high enrollments from students across 
the college of business. Instrumental in bringing in guest executive speakers from Coca Cola and 
IBM. 

• Developed course modules for Cloud Integration and Composable Systems an elective which uses Google 
Apps Script (Server side javascript like VBA for Excel) to teach consumption and creation of Web 
APIs 
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Part	  IV. Representative	  Student	  Feedback	  

Strong	  points	  of	  instructor:	  

• Relates well to students. Speaks clearly. Uses time effectively. Open to discussion. Handles questions 
well. Provides interesting examples and resources. Having us use blogs to present our work was very 
effective and engaging.  

• He enjoys teaching. He was up on all the latest technologies. 
• Interacted with the students very well. Made class fun and enjoyable, and got all students involved in 

lectures. Pushed us to better ourselves, and actually learn the material. 
• Very willing to help, nice, and very informative 
• Introduced some new ways of presenting lectures, doing homeworks, always had something 

interesting to share, relates to students, wants students to learn. 
• He offered great examples for understanding this subject. He prepared a lot for this class and seemed 

to be very enthusiastic. 
• Always introduced new information from multiple perspectives. 
• Great teaching style 
• Very excited about content (considering it is an up and rising content in business), gives clear 

thoughts and directions, very insightful and helpful in creating projects and listening to opinions. 
• Cared about the students. Made the class feel very intimate...almost like a family. 
• Professor Olsen relates to the students. He understands that we all learn differently, which many 

professors DO NOT grasp that concept. 
• Teaching style was different. I retained more information from this course than any other this 

semester. 
• Really enjoyed the in-class demos; they really helped to bring the course work alive. 

Strong	  points	  of	  course:	  

• This class was hands down the best course in my collegiate career. 
• The "Graduate" program approach of creating own projects. The class format works because of the 

type of information that is being taught. Great follow up as a class from 4120. 
• I love the teaching style of this course. 
• Excellent learning method used 
• Material was related to real world examples. 
• Interesting material. Shapes the way you approach projects and business matters. The format was 

consistent and gradually in terms of material. 
• Business process is a course that is not taught anywhere else and it is a very helpful in the real world 

applications 
• The structure of the class is very good, the hands on approach makes me learn a lot more than 

regular classes 
• I really enjoyed this course along with the teaching style of the professor. He really related the course 

to what is expected of us to learn as far as computer information systems of today. 
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Part	  V. Technical	  Competence	  

Technical	  skills	  I	  have	  taught	  in	  the	  classroom:	  

• Lean Startup Method, Business Process Management Notation (BPMN) 
• BizAgi, Runmyprocess, Mendix, Tibco (Process Management Systems) 
• Cloud Computing, RESTful Webservices, HTTP API (Twilio, Google Docs, Gmail, Freshbooks, 

Accumulus, Xignite), Workflow management in Service and Cloud Computing 
• Amazon Web Services (AWS), Including: Elastic Compute Cloud, Elastic Block Store, Simple 

Storage Service, Mechanical Turk, Elastic Compute Cloud 
• MediaWiki 

Technical	  skills	  which	  I	  have	  not	  taught	  in	  the	  classroom	  (yet):	  

• Systems Analysis and Design, UML 
• Java programming (including Android Development) 
• Javascript, Google Apps Script 
• Database Schemas and SQL 
• IT Audit 
• Project Management 
• Web Development 

Part	  VI. Detailed	  student	  feedback	  on	  newly	  developed	  course	  
Students agreed to provide detailed feedback from the inaugural course offering of CIS 4140, which I share 
here with permission. 

On	  the	  unique	  structure	  of	  the	  course:	  
“Having the freedom to venture into what we wanted allowed for much self-discovery of interests and goals 
to form. The course really allowed me to apply myself in the things that interested me most. I discovered 
talents I knew I had, but had not fully demonstrated them to myself previously. Many times I would impress 
myself on what I had accomplished and persuaded others to do the same.” - 4140 Student 

 

“This class was different than any other class I have taken. At first I was apprehensive at the thought of 
creating my own contracts for the project assignments. I was not sure what to expect as many of my other 
classes provide specific instructions for project. Many times it is more difficult to come up your own ideas. 
However, as the projects came up, I found it almost exciting to have complete freedom on what to do my 
projects on. So the first thing that I learned was that thinking creatively, although sometimes more 
challenging, can give greater rewards.” - 4140 Student 

 

“CIS 4140 was by far the most peculiar course I have ever taken at Georgia State University. Only 
experiencing the traditional teaching style where everything was planned and more structured learning, your 
course made me realize how much I have depended on the idea of being spoon fed information to fit 
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someone else’s idea of core concepts. In retrospect, I feel like my mind has been limited throughout my 
schooling and I wish I took a course that allowed me to have this epiphany earlier in my collegiate career. It 
really makes me think where I could be mentally right now if I had not allowed myself to stay complacent 
with the dictatorship style of teaching.” - 4140 Student 

 

“To begin with, I'd like to focus on the structure of the class and what I took from it. The openness to 
projects ideas was something I had not encountered in my college career. Sure, there have been times where a 
bit of creativeness has been required, but they are merely putting a theme to an already established project 
plan. This course required me and my classmates to come up with, hopefully, unique and interesting ideas 
that were entirely our own. The lack of boundaries was refreshing. What this lack of boundaries forced me to 
do was learn to scope a project to the time frame that I have available. At times, there were ideas that were 
running through my head, but ensuring that these ideas are even feasible was a huge barrier I had to 
overcome. Even once I had taken on a certain project, there were times I had to scope back what I wanted to 
do. Setting realistic and reachable goals was one of the many things I learned in 4140.” - 4140 Student 

On	  community	  and	  social-‐networked	  learning:	  
“There is also a lot to be said about learning from each other. Every time a group presented their project I 
felt like I learned a little bit that could be added into the next process I wanted to do. Everyone came up with 
very original ideas and useful ones at that and if everyone was instructed to do the exact same project we 
would not have learned as much from each other. Self-directed learning and community learning seemed to 
be much more effective than other classes where we just listen to the professor read their powerpoints, it is 
much more engaging and useful. In a sense, we were all working on one big project and helping each other 
get it done.” -4140 Student 

 

“I’ve learned that learning with others can be a great experience as it offer a platform where you can learn, 
make mistakes and be correct at the same time, but this is only effective if you are surround by individuals 
who are knowledgeable or have a passion/drive.” -4140 Student 

 

“One of the biggest surprises I experienced throughout the course was the level of interaction between 
classmates. For myself, creating study groups and sitting in a room bouncing standardized knowledge 
between each other until it finally sticks is the norm. This class forced everyone to not learn and memorize 
organized data, but instead learn from each others mistakes. I cannot even count how many times over the 
course of the semester I had an “A ha!” moment that was directly attributed to a classmate.” -4140 Student 

 

“Working in an environment that was designed for learning within a community was very helpful. I like that if 
I had a question about an assignment or a technical issue, I could email the class and receive a response 
within one day. It was also helpful to read about my peers’ technical problems and the solutions they found; 
because I often learned from their mistakes. I enjoyed seeing the project concepts created by my colleagues. I 
gained insight into multiple ways the same APIs could be implemented. I also got to see how creative my 
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colleagues were, and how they solved problems they experienced while automating their processes.”  - 4140 
Student 

 

On	  the	  practical	  implications	  of	  the	  course:	  
“An important fact is that with the current and continued innovation of technology I’m a 100% certain the 
need for human/manual work will become obsolete. Sadly I estimate that 80% of tasks performed manually 
can be performed automatically by various programs and software, leaving only 20% that must be performed 
manually, to me this poses a tremendous threat to future employment.” - 4140 Student 

	  

Part	  VII. Teaching	  Evaluations	  for	  Past	  Year	  

See	  next	  page	  
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CIS	  4120	  Spring	  2011	  Business	  Process	  Management	  

   
Comparative Averages 

 
 

Dimension Mean Course CIS Dept College 
   Overall Evaluation (2 items)                        

 
Effectiveness of instructor   4.7 -- 4.2 4.3  

  Relative worth of course   4.7 -- 4.1 4.3   
  Presentation Ability (8 items)   4.8 -- 4.3 4.5   

 
Cares about the quality of his teaching   4.7 -- 4.4 4.5  

 
Has a genuine interest in students   4.9 -- 4.4 4.5  

 
Is a dynamic and energetic person   4.7 -- 4.3 4.4  

 
Has an interesting style of presentation    4.6 -- 4.2 4.3  

 
Seems to enjoy teaching   4.8 -- 4.4 4.5  

 
Is enthusiastic about his subject   4.9 -- 4.5 4.6  

 
Seems to have self-confidence   4.8 -- 4.5 4.6  

  Varies the speed and tone of his voice   4.6 -- 4.3 4.4   
  Organization/Clarity (8 items)   4.7 -- 4.2 4.4   

 
Is well prepared   4.8 -- 4.3 4.5  

 
Speaks in a manner that is easy to understand   4.7 -- 4.3 4.4  

 
Explains clearly   4.6 -- 4.2 4.4  

 
Lectures easy to outline/well organized   4.7 -- 4.2 4.4  

 
Is careful and precise in answering questions   4.6 -- 4.3 4.4  

 
Summarizes major points   4.8 -- 4.3 4.5  

 
States objectives for each class session   4.7 -- 4.4 4.5  

  Knows if the class is understanding him or not   4.6 -- 4.1 4.3   
  Grading/Assignments (7 items)   4.8   4.2 4.4   

 
Follows plan established in syllabus   4.9 -- 4.3 4.5  

 
Gives assignments related to course goals   4.8 -- 4.4 4.5  

 
Explains the grading system clearly   4.7 -- 4.3 4.4  

 
Is accessible to the students out of class   4.8 -- 4.3 4.4  

 
Returns exams and assignments quickly   4.7 -- 4.1 4.5  

 
Reasonable difficulty for assignments and exams   4.7 -- 4.2 4.4  

  Assigns grades fairly and impartially   4.7 -- 4.4 4.5   
  Intellectual/Scholarly (4 items) 4.8 -- 4.4 4.4   

 
Discusses points of view other than his/her own   4.9 -- 4.4 4.4  

 
Contrasts implications of various theories   4.7 -- 4.3 4.4  

 
Discusses recent developments in the field   4.7 -- 4.4 4.5  

  Presents origins of ideas and concepts   4.8 -- 4.4 4.4   
  Student Interaction (3 items)   4.9 -- 4.4 4.4   

 
Encourages class discussion   5 -- 4.4 4.4  

 
Invites criticism of own ideas   4.9 -- 4.3 4.3  

  Relates to students as individuals   4.9 -- 4.4 4.4   
  Student Motivation (3 items)   4.8 -- 4.2 4.3   

 
Made me work harder than in most courses   4.8 -- 4.3 4.3  

 
Motivates me to do my best work   4.8 -- 4.2 4.3  

  Examinations require creative, original thinking   4.7 -- 4.2 4.4   
* 1 = Not at all descriptive, 5 = Very descriptive 

 Note: The "CIS Dept" and "College" columns include all undergraduate core courses of the academic unit and college, 
respectively  
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CIS	  4140	  Spring	  2011	  Building	  IT-‐enabled	  Business	  Processes	  

   
Comparative Averages 

 
 

Dimension Mean Course CIS Dept College 
   Overall Evaluation (2 items)                        

 
Effectiveness of instructor   4.9 -- 4.2 4.3  

  Relative worth of course   4.9 -- 4.1 4.3   
  Presentation Ability (8 items)   4.9 -- 4.3 4.5   

 
Cares about the quality of his teaching   4.9 -- 4.4 4.5  

 
Has a genuine interest in students   4.9 -- 4.4 4.5  

 
Is a dynamic and energetic person   4.8 -- 4.3 4.4  

 
Has an interesting style of presentation    4.9 -- 4.2 4.3  

 
Seems to enjoy teaching   4.9 -- 4.4 4.5  

 
Is enthusiastic about his subject   4.9 -- 4.5 4.6  

 
Seems to have self-confidence   4.9 -- 4.5 4.6  

  Varies the speed and tone of his voice   4.8 -- 4.3 4.4   
  Organization/Clarity (8 items)   4.8 -- 4.2 4.4   

 
Is well prepared   4.8 -- 4.3 4.5  

 
Speaks in a manner that is easy to understand   4.8 -- 4.3 4.4  

 
Explains clearly   4.9 -- 4.2 4.4  

 
Lectures easy to outline/well organized   4.6 -- 4.2 4.4  

 
Is careful and precise in answering questions   4.8 -- 4.3 4.4  

 
Summarizes major points   4.8 -- 4.3 4.5  

 
States objectives for each class session   4.8 -- 4.4 4.5  

  Knows if the class is understanding him or not   4.9 -- 4.1 4.3   
  Grading/Assignments (7 items)   4.8   4.2 4.4   

 
Follows plan established in syllabus   4.8 -- 4.3 4.5  

 
Gives assignments related to course goals   4.9 -- 4.4 4.5  

 
Explains the grading system clearly   4.3 -- 4.3 4.4  

 
Is accessible to the students out of class   4.8 -- 4.3 4.4  

 
Returns exams and assignments quickly   4.5 -- 4.1 4.5  

 
Reasonable difficulty for assignments and exams   4.9 -- 4.2 4.4  

  Assigns grades fairly and impartially   4.9 -- 4.4 4.5   
  Intellectual/Scholarly (4 items) 4.8 -- 4.4 4.4   

 
Discusses points of view other than his/her own   4.7 -- 4.4 4.4  

 
Contrasts implications of various theories   4.8 -- 4.3 4.4  

 
Discusses recent developments in the field   4.9 -- 4.4 4.5  

  Presents origins of ideas and concepts   4.6 -- 4.4 4.4   
  Student Interaction (3 items)   4.9 -- 4.4 4.4   

 
Encourages class discussion   4.9 -- 4.4 4.4  

 
Invites criticism of own ideas   4.9 -- 4.3 4.3  

  Relates to students as individuals   4.9 -- 4.4 4.4   
  Student Motivation (3 items)   4.9 -- 4.2 4.3   

 
Made me work harder than in most courses   4.8 -- 4.3 4.3  

 
Motivates me to do my best work   4.9 -- 4.2 4.3  

  Examinations require creative, original thinking   4.9 -- 4.2 4.4   
* 1 = Not at all descriptive, 5 = Very descriptive 

 Note: The "CIS Dept" and "College" columns include all undergraduate core courses of the academic unit and college, 
respectively  
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CIS	  4120	  Spring	  2010	  Business	  Process	  Management	  

   
Comparative Averages 

 
 

Dimension Mean Course CIS Dept College 
   Overall Evaluation (2 items)                        

 
Effectiveness of instructor   4.9 -- 4 4.3  

  Relative worth of course   4.9 -- 4 4.2   
  Presentation Ability (8 items)   4.9 -- 4.3 4.5   

 
Cares about the quality of his teaching   5 -- 4.3 4.4  

 
Has a genuine interest in students   5 -- 4.3 4.4  

 
Is a dynamic and energetic person   4.9 -- 4.2 4.4  

 
Has an interesting style of presentation    4.9 -- 4.0 4.3  

 
Seems to enjoy teaching   5 -- 4.3 4.5  

 
Is enthusiastic about his subject   5 -- 4.4 4.6  

 
Seems to have self-confidence   4.8 -- 4.4 4.6  

  Varies the speed and tone of his voice   4.8 -- 4.1 4.4   
  Organization/Clarity (8 items)   5 -- 4.2 4.4   

 
Is well prepared   5 -- 4.3 4.5  

 
Speaks in a manner that is easy to understand   4.9 -- 4.1 4.4  

 
Explains clearly   5 -- 4.1 4.3  

 
Lectures easy to outline/well organized   5 -- 4.1 4.3  

 
Is careful and precise in answering questions   5 -- 4.1 4.4  

 
Summarizes major points   5 -- 4.3 4.4  

 
States objectives for each class session   4.9 -- 4.3 4.4  

  Knows if the class is understanding him or not   4.8 -- 3.9 4.2   
  Grading/Assignments (7 items)   4.9   4.2 4.4   

 
Follows plan established in syllabus   5 -- 4.3 4.5  

 
Gives assignments related to course goals   4.9 -- 4.3 4.5  

 
Explains the grading system clearly   4.7 -- 4.3 4.4  

 
Is accessible to the students out of class   5 -- 4.2 4.4  

 
Returns exams and assignments quickly   5 -- 4.2 4.4  

 
Reasonable difficulty for assignments and exams   4.8 -- 4.1 4.3  

  Assigns grades fairly and impartially   4.9 -- 4.3 4.4   
  Intellectual/Scholarly (4 items) 5 -- 4.3 4.4   

 
Discusses points of view other than his/her own   4.9 -- 4.2 4.4  

 
Contrasts implications of various theories   4.9 -- 4.2 4.4  

 
Discusses recent developments in the field   5 -- 4.3 4.4  

  Presents origins of ideas and concepts   5 -- 4.3 4.4   
  Student Interaction (3 items)   5 -- 4.2 4.4   

 
Encourages class discussion   5 -- 4.3 4.4  

 
Invites criticism of own ideas   5 -- 4.2 4.3  

  Relates to students as individuals   5 -- 4.2 4.4   
  Student Motivation (3 items)   4.8 -- 4.1 4.3   

 
Made me work harder than in most courses   4.6 -- 4.1 4.3  

 
Motivates me to do my best work   4.9 -- 4 4.2  

  Examinations require creative, original thinking   4.9 -- 4.1 4.3   
* 1 = Not at all descriptive, 5 = Very descriptive 

 Note: The "CIS Dept" and "College" columns include all undergraduate core courses of the academic unit and college, 
respectively  
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CIS	  4120	  Fall	  2010	  Business	  Process	  Management	  

   
Comparative Averages 

 
 

Dimension Mean Course CIS Dept College 
   Overall Evaluation (2 items)                        

 
Effectiveness of instructor   4.4 4.6 4.2 4.3  

  Relative worth of course   4.3 4.6 4.1 4.3   
  Presentation Ability (8 items)   4.6 4.7 4.4 4.4   

 
Cares about the quality of his teaching   4.6 4.8 4.4 4.5  

 
Has a genuine interest in students   4.6 4.8 4.4 4.4  

 
Is a dynamic and energetic person   4.5 4.7 4.3 4.4  

 
Has an interesting style of presentation    4.6 4.7 4.1 4.3  

 
Seems to enjoy teaching   4.5 4.8 4.4 4.5  

 
Is enthusiastic about his subject   4.6 4.8 4.5 4.5  

 
Seems to have self-confidence   4.5 4.7 4.5 4.6  

  Varies the speed and tone of his voice   4.5 4.6 4.3 4.4   
  Organization/Clarity (8 items)   4.4 4.6 4.3 4.4   

 
Is well prepared   4.4 4.6 4.4 4.5  

 
Speaks in a manner that is easy to understand   4.3 4.6 4.3 4.4  

 
Explains clearly   4.4 4.6 4.2 4.3  

 
Lectures easy to outline/well organized   4.4 4.6 4.3 4.4  

 
Is careful and precise in answering questions   4.5 4.6 4.3 4.4  

 
Summarizes major points   4.6 4.6 4.4 4.4  

 
States objectives for each class session   4.5 4.7 4.4 4.5  

  Knows if the class is understanding him or not   4.6 4.6 4.1 4.2   
  Grading/Assignments (7 items)   4.4 4.6 4.4 4.4   

 
Follows plan established in syllabus   4.5 4.7 4.4 4.5  

 
Gives assignments related to course goals   4.5 4.7 4.4 4.5  

 
Explains the grading system clearly   4.1 4.3 4.4 4.4  

 
Is accessible to the students out of class   4.5 4.6 4.3 4.4  

 
Returns exams and assignments quickly   4.5 4.7 4.3 4.4  

 
Reasonable difficulty for assignments and exams   4.2 4.5 4.3 4.3  

  Assigns grades fairly and impartially   4.4 4.6 4.4 4.4   
  Intellectual/Scholarly (4 items) 4.5 4.6 4.4 4.4   

 
Discusses points of view other than his/her own   4.4 4.6 4.3 4.4  

 
Contrasts implications of various theories   4.3 4.5 4.3 4.4  

 
Discusses recent developments in the field   4.6 4.7 4.4 4.4  

  Presents origins of ideas and concepts   4.5 4.7 4.4 4.4   
  Student Interaction (3 items)   4.5 4.6 4.4 4.4   

 
Encourages class discussion   4.6 4.8 4.4 4.4  

 
Invites criticism of own ideas   4.5 4.5 4.3 4.3  

  Relates to students as individuals   4.5 4.6 4.4 4.4   
  Student Motivation (3 items)   4.5 4.6 4.2 4.3   

 
Made me work harder than in most courses   4.5 4.5 4.2 4.3  

 
Motivates me to do my best work   4.5 4.6 4.2 4.3  

  Examinations require creative, original thinking   4.4 4.6 4.3 4.3   
* 1 = Not at all descriptive, 5 = Very descriptive 

 Note: The "CIS Dept" and "College" columns include all undergraduate core courses of the academic unit and college, 
respectively  

  


