
Counseling Philosophy of Ministry 
  

By forming gospel-centered relationships, Lighthouse counselors regularly engage in 
both formal and informal conversations in order to admonish, encourage, and give hope 
to those overwhelmed with sin and suffering in our church (1Thess 5:14, Col 1:28). 
  
Our Mission 
The Counseling ministry organizes and equips our church to come alongside one 
another to assist in applying God’s Word through the work of the Holy Spirit until each 
person is made complete in Christ. (Gal 6:1, Eph 1:17, Col 1:28) 
  
Our Core Values 

1. We are committed to glorifying God by helping each believer live a cross-
centered life. 

2. We are committed to relying on the sufficiency of Scripture in every area of 
counsel. 

3. We are committed to trusting the ministry of the Holy Spirit through Scripture to 
enable Christlike living. 

4. We are committed to equipping the church to speak the truth in love to one 
another because we believe the body of Christ is God’s primary context for 
change. 

  
Counseling Process 
Through forming gospel-centered relationships, Lighthouse counselors regularly engage 
in both formal and informal conversations in order to admonish, encourage, and give 
hope to those struggling with sin and suffering in our church (1Thess 5:14, Col 1:28). 
We believe God’s Word is sufficient to guide and instruct the counselee through every 
experience in life. Because of this Biblical foundation, all counselors are under the 
authority of Lighthouse Community Church and should not be viewed as mental health 
professionals. Thus they cannot recommend using, not using, or discontinuing legally 
prescribed medications. As a church we view taking legally prescribed medication as a 
personal decision guided by the principles of Romans 14. In addition, some of our lay 
counselors may be doctors, lawyers, or other professionals but the counselee 
understands that such counselors are not advising in those areas during the counseling 
process. No counselor on staff provides anything other than biblical counseling, even if 
that counselor is an otherwise-licensed psychologist. 
  
The counseling services at Lighthouse Community Church are non-custodial (i.e. 
counselees are not being institutionalized in any way) and all counselees seek these 
services on a voluntary basis – and not under Court order or at the referral of a 
physician. The church leadership will not be held liable for advice given in counseling. 
The Nally decision involving Grace Community Church held there was no liability to 
Grace Community for the church’s failure to refer a suicidal counselee to a professional 
therapist. The court concluded it would be very difficult if not impossible to impose a 
workable duty of care in the religious context. 
 



Counseling at Lighthouse is not to be considered the equivalent of mental health care. 
There is no financial cost to receive counseling at Lighthouse. All counseling is offered 
free of charge and any cost for counseling resources will be fully paid for by Lighthouse 
Community Church. 
 
Counseling Confidentiality 
In 1 John 1:7 God calls us to walk in the light, as He is in the light. Confidentiality is an 
important aspect of counseling, and all the information you share with your counselor 
will be carefully guarded. We understand that opening up about personal struggles can 
be scary, and yet we know that sin can only be killed when it is exposed by the light 
(John 3:20). You may fear what your counselor may think of you once they hear your 
struggle. You may fear being limited in your ministry involvement if you open up too 
much. Perhaps you’re not struggling with a specific sin, but in your current suffering you 
fear letting someone into your life who can’t possibly understand your situation and 
won’t actually help you. 
  
Thankfully God helps us see the truth. While fear tells you that you’ll be safe as long as 
no one knows about your struggle, Scripture teaches that he who confesses and 
forsakes his sin will find mercy (Prov 28:13). God calls us as a church to bear one 
another’s burdens (Galatians 6:2). 
  
As counselors, our intent is never to publically shame you. Generally, our intent is never 
to share what goes on in counseling sessions. We take the details of your life very 
seriously and are committed to your privacy (Prov 12:23). We recognize the sensitive 
nature of our counseling ministry and will take great care not to intentionally or 
inadvertently disclose confidential information to third parties.Counselors will be 
expected to exercise strict protection of the confidentiality of all those counseled and to 
protect against dissemination of any information discussed in the sessions, including but 
not limited to the counselor’s notes. 
  
The foregoing policy of confidentiality is subject to the following exceptions: 
  
1) Child Abuse Reporting. Counselors will make disclosures wherever a legal duty 
and/or LCC’s policies regarding the reporting of known or reasonably suspected cases 
of child abuse override the duty to maintain confidences. 
  
2) Prevention of Harm. The California Supreme Court has held that pastoral counselors 
do not have a duty to refer potentially suicidal people to professional therapists, and 
therefore pastoral counselors cannot be held liable for their failure to refer. 
Nevertheless, counselors will make disclosures where, in the counselor’s judgment and 
discretion, a threat of immanent physical harm exists, either to the counselee or to a 
third party. 
  
3) Counselor Assistance. Counselors may make disclosures where, in the counselor’s 
judgment and discretion, the collaborative experience and judgment of LCC’s 
counseling staff will provide benefit to the counselee.In such instances, a counselor may 



discuss only such specific details of the counselee’s circumstances as may be 
necessary to obtain meaningful assistance from LCC’s counseling staff; otherwise, the 
counselor will make every effort to maintain the counselee’s anonymity and confidence. 
  
While your privacy is a priority, our faithfulness to care for you as those who will give an 
account to God will occasionally require us to share your personal information with 
others. We are not professional counselors, we are simply your brothers and sisters that 
want to see God glorified in your life. Our hope is that you see through this process that 
we are committed to your privacy, but our greater commitment is to your relationship 
with God. 
  

Counseling Minors 
1) The child agrees to be a willing participant in the counseling process. 
 
2)  Parents agree that Lighthouse Counselors will have a trust relationship where the 
child is free to share in confidence with their counselor without the counselor reporting 
to the parents (except for the disclosures listed in the confidentiality waiver). 
 
3) Every session will be audio and video recorded. The purpose of recording is to allow 
counselors to review the session and take notes. Counselors will take minimal notes 
during the session for the ease of the child and for their maximum engagement. 
 
4) At the end of counseling there will be a debriefing session with parents that honors 
the confidentiality agreement made with the minor yet prepares the parents for 
discipleship. Counselors must follow Lighthouse counseling confidentiality policy.  
 
Resolving Conflicts 
In the rare event that a conflict arises between a counselor and a counselee or 
Lighthouse Community Church and a counselee, all counselees must resolve any 
dispute with either the counselor or the church through mediation and, if needed, legally 
binding arbitration in accordance with the Rules of Procedure of the Institute for 
Christian Conciliation a division of Peacemaker® Ministries (complete text of the Rules 
is available at www.Peacemaker.net). Judgment upon arbitration award may be entered 
in any court having jurisdiction. The parties understand that these methods shall be the 
sole remedy for any controversy or claim arising out of this agreement and expressly 
waive their right to file a lawsuit in any civil court against one another for such disputes, 
except to enforce an arbitration decision. 
 
  
If you have any questions please email: counseling@lighthousesouthbay.org 
 

 


