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Director’s 
Message
Fall 2019 / Winter 2020 • Happy & Healthy Days

I have been your Director for over a year! You know the old adage, time 
flies when you’re having fun; that certainly sums up these past 16 months. 
We have dined together, danced together, learned about Social Security 
and about online health resources. We have celebrated birthdays and have 
supported our community. I have enjoyed getting to know our members 
through conversation and correspondence. Thank you for your dedication 
and your big hearts. You contribute your skills, smarts, and kindness 
each time you volunteer. I am so grateful you are an RSVP of Westchester 
member!

Together, a membership of over 800 people, we have devoted close to 70,000 
hours of community service over 12 months. While dedicating that time, 
you’re improving the community and the lives of the less fortunate. Good 
idea, right?

Here’s some super big news: Volunteer New York! has kicked off its 70th 
anniversary year accompanied by a variety of options to connect, serve and 
grow, including a “70 Ways Everyone Can Serve!” checklist. To see the 70th 
anniversary announcement video and the #VNY70 special events calendar, 
visit volunteernewyork.org/VNY70. You’ll also find a timeline of our 
fascinating history there!

As we enter this new decade together, I am inspired by all we will accomplish 
in 2020 and beyond. The love of those who volunteer is a powerful force—
and I am humbled by your efforts to share your love with those around you. 

Happy New Year!

Wendy Armstrong
Director, RSVP of Westchester
Volunteer New York!
914-227-9318

Hello, RSVP Members!

support for rsvp of westchester is funded 
in part by u.s. department of health and 

human services, new york state office 
for the aging and the westchester 

county department of senior programs 
and services. for more info:

VOLUNTEERNEWYORK.ORG/ADULTS

PRINTED ON SUSTAINABLY 
SOURCED PAPER

VIEW THIS ISSUE ONLINE AT 
VOLUNTEERNEWYORK.ORG/RSVP

Senior Corps Stay Active!
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Share your volunteer stories & photos:
wendy@volunteernewyork.org

Senior Corps Stay Active!
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Introducing 
the Newly 
Appointed 
Officers of the 
RSVP Advisory 
Committee
In this issue, we highlight the members of the RSVP 
Advisory Committee. The Committee supports 
Director Wendy Armstrong in developing and running 
our various programs and maintaining liaison with our 
stations. The Committee consists of approximately 14 
RSVP members, who are invited to join based on their 
areas of knowledge and experience, as well as their 
commitment to volunteering. Committee members 
are appointed for three-year terms. Three Committee 
members are selected each year as officers, to lead 
the group’s activities. This year, the officers are Lew 
Koflowitz, chair; Charling (Sha) Fagan, vice chair; and 
Jackee Cannino, secretary. 

Jacqueline (Jackee) Cannino: 
A Lifelong Volunteer

Since joining RSVP nearly two years ago, Jackee 
Cannino has been a highly committed member of the 
Advisory Committee and very active at several RSVP 
stations. She came to RSVP following her retirement 
from a career in special education teaching and 
administration in the New York City school system. 
She sees her work with RSVP as an extension of her 
career — where she was both educating young people 
and helping them overcome some of life’s obstacles.

Jackee has been working with the Harris Project 
almost since its inception a couple of years ago. This 

relatively new RSVP station was formed to help 
increase awareness of the problems associated with 
co-occurring disorders (COD) — the combination 
of one or more mental health challenges combined 
with substance abuse or addiction, such as with opioid 
drugs. The program was named after a teenager whose 
first name is Harris and whose mother started the 
program as a crusade against COD in teenagers. Jackee 
was drawn to the harris project in part because of her 
experience with young people who have been affected 
by addiction and/or mental illness. 

Jackee is also an enthusiastic go-to person whenever we 
need help hosting an RSVP booth at senior health and 
educational expos throughout Westchester County. So, 
hat’s off to Jackee for jumping right in whenever she can 
participate in RSVP programs and events.

Lew Koflowitz: Enjoying the Volunteer Life

Lew Koflowitz is a Westchester native. He grew up 
in Port Chester, and went through the Port Chester 
public school system, before heading off to college 
and graduate school in New York City. He studied 
engineering at Columbia University, and finance and 
economics at New York University’s Stern School 
of Business and at Columbia University’s Graduate 
Business School. 

From the start, Lew felt that he was a good enough 
writer to use that capability professionally. In grad 
school at Columbia, he broke into journalism as a 
writer for a global business consultancy and newsletter 
publisher covering economic trends in the US and 
around the world. Later, he worked as an economist 
and financial journalist at McGraw-Hill Publications 
Co.; and as an economics editor at Fairchild 
Publications and at several other publishing houses. 

Lew’s career took a couple of additional turns. He was 
the public relations director for a small business-to-
business advertising and marketing agency. Then he 
worked in the financial industry for Morgan Stanley, 
Sanford Bernstein, and Oppenheimer & Co. Finally, 
he formed his own marketing communications firm, 
focused on the financial sector. 
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Several years ago, after slimming down his marketing 
communications practice, Lew looked for volunteer 
opportunities, and was referred by a friend to Volunteer 
New York!, where he was “hired” as a member of the 
RSVP Advisory Committee. Since signing on in 2017, 
Lew has become a “volunteer-phile” — a lover of 
volunteer work. As a member of the Advisory Committee, 
he has helped to develop and edit this newsletter. 

Lew also volunteers in several other nonprofit 
programs. For example, he is mentoring a high-
performing Mt. Vernon high school student in a 
program aimed at improving her chances of getting 
into the college of her choice. He is also serving on the 
Finance Committee of an Iona College-based learning 
program for retired seniors. All in all, Lew is happily 
busy with his volunteer activities. 

Sha Fagan: An Inspired Volunteer

Charling (“Sha”) Fagan brings a global background 
and a wealth of experience to her volunteer work and 
her new position as vice chair of the RSVP Advisory 
Committee. Sha was born in Nanjing, China and was 
raised in Hong Kong. After college in Ohio, she began 
work as a librarian. Years later, she retired as Director 
of Libraries and Academic Computing at Sarah 
Lawrence College. 

Following retirement from Sarah Lawrence, Sha 
intended to embark on an encore career teaching 
English as a Second Language (ESL) and earned 
her Master of Professional Studies (MPS) from 
Manhattanville College in 2014. But an unexpected 
international job opportunity persuaded her to re-enter 
the library field: She was invited to become the director 
of the library at the newly established New York 
University campus in Shanghai. 

After three years in that post, Sha returned to the 
U.S. in June 2017, and sought out opportunities to 
volunteer. She found RSVP of Westchester, and for 
the past two-plus years, she has been an extremely 
active volunteer. She volunteers at the Northern 
Westchester Community Center. She is an ESL (English 
as a Second Language) Conversation Partner at 
Westchester Community College — and she teaches 
English to China-born seniors at the Evergreen Club 
in Greenburgh. If that’s not enough of a full plate, 
on alternate Fridays, Sha volunteers at the Seaman’s 
Church Institute in Port Newark as a translator for 
Chinese crew on container ships. And she also makes 
time year-round to host RSVP booths at various senior-
targeted expos and workshops throughout Westchester. 
What else, you might ask: Sha enjoys reading, jogging, 
cooking, and knitting. That’s a busy and rewarding 
schedule! 
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On most Tuesdays and Thursdays, you’ll find members 
of the Greenburgh Evergreen Club participating in a 
wide range of social, cultural and educational pursuits 
located either at its home base in the Theodore D. Young 
Community Center (TDYCC) in Greenburgh, or on trips 
to various locales in the New York area and beyond. 

The Evergreen Club, which is celebrating its twentieth 
anniversary this year, was formed to provide a venue 
for interaction among seniors living in Westchester 
County who have immigrated to the U.S. from China. 
The Club is composed of seniors from mainland 
China, Taiwan, and Hong Kong, plus expatriate 

Chinese living in the U.S. 

The Club meets Tuesdays and 
Thursdays at TDYCC, except when 
they venture out to take educational 
or recreational trips — or once a 

month to Flushing, Queens. 

Evergreen Club members 
participate in a wide 
variety of activities, 
including Tai Chi, 
singing, English 
instruction, board 

games, dancing, music 
— and trips to locations 

in the New York area 
and beyond. Since many of 
the Evergreen’s members 
have limited English skills, 

the club provides classes in 
English as a second language. 
Our own Sha Fagan, vice 
chair of the RSVP Advisory 
Committee, who was born in 
China, serves as one of the 
instructors. 

The Growth of the Evergreen Club

The Evergreen Club was formed in 1999 by Brenda 
Sun, Richard Liu, Jenny Kao Chase and Joan Chen — 
Americans of Chinese birth — with the idea of creating 
a Club for Chinese seniors in Westchester County. 
As the number of Chinese families moving into the 
County has grown since then, so too has the size of the 
Evergreen Club’s membership — from 30 in 1999 to 160 
today. 
     
The Scope of the Evergreen’s Activities

The source of the Evergreen Club’s continuing success 
is its devoted members and the many types of activities 
and learning experiences that it offers its members. In 
addition to recreational activities, the Club schedules 
many educational lectures throughout the year. On 
the first Tuesday of every month — except in winter 
— Club members travel to Flushing, Queens to shop 
for Chinese groceries and to visit doctors speaking 
their own language. This past Spring, Evergreen Club 
members travelled to the New York Botanical Garden to 
see the Garden’s famous cherry blossoms.

Evergreen members can also piggyback on trips 
organized by TDYCC. For example, a seven-day trip 
to seaside cities in Georgia and South Carolina was 
planned by TDYCC for October. Evergreen Club 
members were welcome to take the trip along with 
other groups that call TDYCC their home. 

“The Greenburgh Evergreen Club has had a significant 
impact on our community,” stated a former Evergreen 
Club officer. “Credit has to be given to all of the officers 
of the Club, as well as all of our members over the last 
20 years. We also give credit to the Westchester County 
Department of Senior Programs and Services, as well as 
RSVP of Westchester. Their support is essential to the 
development of the Evergreen Club.”

The Greenburgh Evergreen Club:
An Oasis of Social and Cultural Activities for China-Born Seniors
By Lew Koflowitz and Sha Fagan
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INTERVIEWED FIRST VOLUNTEER

DEVELOPED VOLUNTEER PROGRAMS 
FOR SENIORS AND STUDENTS

FOUNDED RSVP OF WESTCHESTER !!!

HELD 1ST ANNUAL 
VOLUNTEER SPIRIT AWARDS

LAUNCHED LEADERSHIP WESTCHESTER

STARTED MATCHING VOLUNTEERS ONLINE

BEGAN ORGANIZING ANNUAL COMMUNITY- 
WIDE DAYS OF SERVICE 

TODAY WE INSPIRE OVER 26,000 
VOLUNTEERS A YEAR INTO ACTION!

1950s

1960s

1970s

1980s

1990s

2000s

2010s

2020s     

MLK
20
20

DAY
SATURDAY, JAN. 18, 2020
VOLUNTEERNEWYORK.ORG/MLK

FRIDAY, APRIL 3, 2020
VOLUNTEERNEWYORK.ORG/AWARDS

2020 VOLUNTEER 
SPIRIT AWARDS
PRESENTED BY CON ED

GALA

THURSDAY, JUNE 4, 2020
VOLUNTEERNEWYORK.ORG/GALA

THE FUTURE IS BRIGHT THANKS 
TO VOLUNTEERS LIKE YOU 
#EVERYONECANSERVE YEARS OF IMPACT 1950-2020

2020 will be one of our 
most exciting years ever! 
Volunteer New York! is celebrating its remarkable 
70th Anniversary as the expert and go-to resource 
for local volunteerism. This celebratory year will 
encompass both longtime, highly anticipated 
events, such as the Volunteer Spirit Awards, as well 
as exciting new initiatives. 

Among these new events is an evening fundraising 
gala on Thursday, June 4, 2020 at Brae Burn 
Country Club to celebrate Volunteer New York!’s 
shared accomplishments with our community 
partners, as well as celebrate Executive Director 
Alisa Kesten’s longtime leadership. Our beliefs, 
that everyone can serve, volunteering is 
transformational and relationships matter, will be 
featured at the core of all anniversary activities and 
promoted throughout the year. 

We hope you’ll join us as we celebrate our 70 years 
of impact. We owe it all to volunteers like you! Take 
action at: volunteernewyork.org/vny70

DAY OF SERVICE
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Since the Jacob 
Burns Film 
Center (JBFC) 
opened its 

doors in 2001, 
it has become one of the most 

successful independent suburban theaters in the 
country for cultural arts and education. 

Two programs, among many wonderful film series, 
special events and unique guests, should be of 
particular interest to RSVP volunteers — Senior Movie 
Matinees and Senior Afternoon Cinema. Abby Popper, 
lover of movies both old and new and member of the 
Public Relations team at the Film Center, coordinates, 
promotes and programs the two senior-focused series 
in addition to her other responsibilities. 

Senior Afternoon Cinema (SAC) began in the Fall 
of 2017. The films are selected to appeal to an older 
audience, and Abby introduces each one with an 
interesting backstory. SAC screenings are scheduled 
monthly on a Tuesday at 1:00 pm. Tickets can be 
purchased on the JBFC website (burnsfilmcenter.org) 
or at the box office.

Another worthwhile series began in 2002. Senior 
Movie Matinees (SMM’s) are offered four times a year 
on a Wednesday at 1:00 pm. Tickets, which are at the 
member price, include cookies and soda following 
the film. “As part of the JBFC mission as a nonprofit, 
SMM’s is an outreach program that was initiated 
to give back to the community by reaching out to 
senior citizen centers and retirement communities 
throughout the County,” Popper said. For information 
on screening dates, films, and to make a required 
advance reservation, call Abby Popper at 914.773.7663, 
ext. 424. 

This past fall, the Jacob Burns launched two new 
program series of interest to everyone. The monthly 
Wednesday, 1:00 pm series Adapted: Page to Screen 
will feature an introduction to the film followed by 
a short discussion after the movies. Attendees will 
also receive a preview email before the event and a 
summary email recapping the film and discussion after 
the screening. Another series, Caramoor at the Burns: 
Movies Musicians Love, will be screened monthly both 
during the day and in the evening. Caramoor artists 
will select the films that inspire them.

There is also an exciting variety of additional ongoing 
series — including Focus on Nature, Global Watch, 
World Stage on Screen and Retro Revival — featuring 
exclusive movies, special guests, receptions and/or 
book signings. There are more educational programs, 
volunteer opportunities and membership benefits 
worth exploring at burnsfilmcenter.org

Before stepping down from her role as Executive 
Director of the Jacob Burns Film Center, Edie Demas 
shared welcoming words to the RSVP community. “At 
the JBFC we offer a wide range of programs including 
documentaries, foreign films, current cinema, speaker 
events, and music events, as well as opening night 
receptions of curated series,” she said. “We invite 
everyone who has not been at the Theater before to 
stop in for a lovely afternoon or evening experience.” 

The Jacob Burns in Pleasantville is a jewel in the 
Westchester crown. For film buffs or the occasional 
moviegoer, this state-of-the-art facility provides so 
much more than the best of current cinema. The 
many worthwhile offerings will provide entertaining, 
enriching and rewarding experiences. To receive 
emails and flyers about movies of interest to seniors, 
contact Abby Popper at apopper@burnsfilmcenter.org. 

Jacob Burns Film Center:
So Much More Than A Movie Theater
By Susan Barocas

Photo Credit: burnsfilmcenter.org



Jacob Burns Film Center:
So Much More Than A Movie Theater
By Susan Barocas

Photo Credit: markhamrollins.com

Meaningful 
Mentoring at 
YPIE
Steve Cruz loves his work. As the Director, Volunteer 
Engagement at Yonkers Partners in Education (YPIE), 
he helps pair volunteer mentors — many of whom are 
senior citizens — with talented, bright, highly motivated 
ninth-grade students who are entering high school in his 
underserved, under-resourced community. Many of the 
volunteer mentors are from RSVP.

Steve recently met with one of the YPIE volunteers who, 
like so many others, affirmed the personal power of 
mentorship. As a student, this mentor was encouraged to 
pursue higher education and her passion for helping young 
people to do the same. 

Steve believes the enormous benefits of a mentor/student 
relationship are mutual. He uniquely understands these 
special connections. “I’ve observed adults and students 
working together, collaborating with one another and 

how students enthusiastically share their positive mentor 
experiences with their peers,” he says.

The mission of supporting young people is both 
meaningful and gives volunteers a sense of 
accomplishment, contribution and purpose. A four-year 
commitment is required to become a YPIE Graduation 
Coach to ensure that support is available from grades 9 
through 12, and in many cases beyond. Guiding a student 
with potential toward a successful college career could not 
be a more worthwhile, fulfilling experience. 

While recruiting new mentors is challenging, Cruz greatly 
appreciates the YPIE/RSVP partnership and the ongoing 
contribution of so many RSVP volunteers.

To learn more about YPIE and how to get involved, go to 
www.ypie.org, or contact Steve Cruz at scruz@ypie.org.

Steve

By Susan Barocas
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February 20, 2020 | 9:00 a.m. to 12:00 p.m.
Fordham University, Westchester Campus
more info: wendy@volunteernewyork.org

This interactive workshop will acknowledge the enormous 
step towards a satisfying retirement you’ve already taken: 
volunteering. And will go one step further to help enhance 
your retirement game plan through thoughtful discussion and 
written exercises. 

All attendees of this free workshop will additionally have 
the opportunity to join a conference call with Markham two 
weeks later and a steep discount to the online courses offered 
at markhamrollins.com

Your Retirement Game Plan with 
Markham and Jody Rollins!

UPCOMING 2020 RSVP OF WESTCHESTER WINTER WORKSHOP
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Dan Sudlik and his late wife Mary 
moved to Somers, New York in 
1996. Although he was working 
at that time, Dan knew he wanted 
to become involved in his new 
community. 

He first joined his neighborhood 
association, a means to meeting 
neighbors and families. Dan was 
soon elected Secretary, where his   
involvement continues to this day. 

As brother of two priests, it was 
evident that Dan would become 
involved in a religious community. 
Dan became a member of St. Joseph’s 
Church. During the 2008 recession, 
Dan was let go from work and had 
more time to give back and began 
teaching religious education to the 
children of the parish. Although 
Dan had no teaching experience, 
he quickly grew into the position 
of preparing students to receive the 
sacrament of Confirmation. This is 
Dan’s eleventh year, and he intends 
to continue teaching. In addition 
to imparting information to his 
students, Dan feels he has learned so 

much more about his own religion 
and is so thankful for the experience. 
About four years ago, when his wife 
became ill, Dan became her sole 
caregiver. In conversation with a 
friend, Dan expressed his desire to 
get out and help others during those 
times that his wife Mary was able 
to be unattended. That’s when Dan 
learned about At Home In Somers 
and he “fell in love.” While it was in 
operation, Home In Somers (AHIS) 
was a membership organization 
that helped people age comfortably, 
safely and independently in 
their own homes. Among the 
services and resources available 
were meeting others who shared 
interests, providing transportation 
and referral services, and volunteer 
opportunities.

Throughout her illness, and even 
after her passing, Dan continued 
volunteering as a driver for At 
Home In Somers. As a driver, Dan 
transported members to various 
appointments in Westchester and 
Putnam Counties. The appointments 
included doctor, dentist and therapy 
appointments, shopping, hairdresser 

or barbershop appointments. As a 
driver Dan has driven over 4,000 
miles, more than any other volunteer 
at AHIS. Dan also provided 
handyman services for members 
of AHIS. These services included 
anything from changing a lightbulb 
to bringing outdoor furniture into 
the garage for winter storage.

When asked what volunteering 
means to him, Dan said, “The people 
I have met are amazing. I have met 
wonderful people and have formed 
friendships and relationships. These 
people are fun. It makes me feel 
good that people can go where they 
want to go, and I help them get 
there.”

Although At Home In Somers ceased 
operation in 2019, passing over their 
clients to transportation organizations 
such as FSW’s RideConnect and 
WestFair, Dan continued to assist 
his AHIS members until the very 
end. He ensured they understood 
their options in obtaining other 
transportation services. Dan has 
continued his volunteering by signing 
up to drive for RideConnect, an 
information, referral and volunteer 
transportation program that provides 
transportation services to older 
adults, age 60+, in Westchester 
County.

Dan Sudlik has made friends 
and developed relationships as 
a volunteer driver for At Home 
In Somers. He fell in love with 
the amazing people he has met 
and driven. Clearly the path of 
volunteerism travels both ways . . .

“It makes me feel 
good that people 
can go where they 
want to go and 
I help them get 
there.”

By Jackee Cannino

Volunteer 
Spotlight

Dan
Sudlik
Volunteer Driver

Volunteer 
Spotlight

Dan
Sudlik
Volunteer Driver



Community Board!

SAVE THE DATE

The 2020 
Volunteer Spirit 
Awards is Friday, 
April 3!

Upcoming 
Recognition 
Events 
& Workshops

February 20, 2020
9:00 a.m. - 12:00 p.m.

Your Retirement Game 
Plan with Markham and 
Jody Rollins!
@ Fordham University, 
Westchester Campus

STAY TUNED:
Details for our
2020 RSVP of Westchester 
Spring Recognition Event 
To Be Announced Soon

Please share your volunteer 

photos and stories
Send Them To

wendy@volunteernewyork.org

Follow us on 
social media!
Facebook, Twitter, 

Instagram
@volunteerNYnow

HAPPY 
BIRTHDAY

TO OUR FALL    
   &
WINTER BABIES!
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Benefits!

• Taking action: Educational Workshops and 
Volunteer Recognition Events

• Putting Our Feelings in Writing:
• Birthday Cards to remember you each year!
• An RSVP Newsletter to keep you in the loop 

and encourage interactive communication
• Sharing information about Events and 

Volunteer Opportunities
• An Often-Underutilized Benefit:

Reimbursement for travel expenses 
when you are out in the community 
volunteering!

Here are the basics of the transportation benefit:
• For people age 60+
• For residents of Westchester County*
• Mileage incurred while traveling to and from 

the volunteer’s station (agency) at $0.31/mile, 
to a maximum of $40/month per person

• Paratransit, bus, or cab fare incurred while 
traveling to and from the volunteer’s station 
(agency) to a maximum of $40/month per 
person

Follow these simple steps to participate:
• Complete a NAPIS (National Aging Program 

Information Systems) form
• Track your hours for the month and complete a 

Travel Reimbursement voucher
• Submit your monthly hours to your volunteer 

supervisor for signature
• Send your signed voucher to the RSVP office 

(or ask your supervisor to do so)
• Receive reimbursement checks on a quarterly 

basis.
• An RSVP representative will alert you if the 

funds are not yet available

Please contact our office to obtain transportation 
benefit forms and/or ask questions: 914-948-4452.

We sure hope you’ll take advantage of this benefit 
beginning today!

*Funding for this benefit is provided by a grant 
from the Westchester County Department of Senior 
Programs and Services. Therefore, volunteers must 
be Westchester residents to qualify for this benefit. 
We provide this assistance primarily for those 
members who could not volunteer without this help.

Note: Occasionally a change in funding may occur 
unexpectedly, which may prevent RSVP from 
reimbursing an approved volunteer. While every 
effort will be made to notify volunteers of any such 
change, there is no guarantee that all transportation 
reimbursement requests will be fulfilled.

To join RSVP of Westchester, please call 914-227-9318 or visit www.volunteernewyork.org/adults

Are You Taking Advantage of RSVP of Westchester 
Volunteer Transportation Assistance?

We at RSVP of Westchester believe that the words THANK YOU aren’t enough. 
We show our gratitude to you, our volunteers, by . . .


