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Overview
“Transitioning from high school to college is a phase that every student must face at one point in their life. Because of the differences in high school life and 
college life, the transition comes with a myriad of challenges. Notwithstanding personal problems that anyone may have, there are common problems that 
every freshmen face. While some of these challenges may be mild, some issues might run deeper and if they fail to attend them in a right way.” - Rick Riddle 

When academic advisors set clear expectations on common speedbumps such as the financial aid process or taking online classes, students have a greater 
chance to succeed. The reality is that students are enrolling in college who are not fully equipped to manage their new set of expectations. Many have 
never had to apply to go to school before. Most have not taken an online class or had to be a self-starter when it comes to their assignments. There is a gap 
between what students think they know about college and what they need to know. Join us as we discuss evidence-based best practices academic advisors 
can immediately use to equip high school students to negotiate the challenges they will encounter as soon as they arrive on campus. Although everything 
discussed will be theory-based, the primary focus of the discussion will be applications-oriented. Examples will show how the strategies explained can 
be effectively implemented in a diverse range of settings. Finally, the effects that COVID-19 has had on the preparation of today’s college students will be 
explored to minimize the negative influences the pandemic has caused.

Objectives:

• Identify common challenges that new students face when enrolling in college with an emphasis on financial aid, online coursework, and expected 
workload.

• Explore the changes precipitated by COVID-19 in how academic advisors approach their responsibility to help students make a successful transition 
from high school to college.

• Determine key obstacles that different student populations (traditional, non-traditional, international, etc.) face that can deter their academic progress. 
For example, a first-time student taking all online classes, a non-traditional student having to take remedial/developmental coursework, etc. 

• Demonstrate best practices on how to set clear expectations when addressing challenges to the enrollment and matriculation processes.
• Explain how academic advisors can work with other professionals across campus to maximize the potential for success for new students. 
• Discuss the specific interventions and modifications that can help these students succeed in the total college experience.
• Demonstrate evidence-based best practices for providing additional services (remedial and/or developmental) to students who could benefit from this 

kind of supplemental support.
• Critique real-life case studies of college students who overcame the challenges they faced upon entering college (with the help of appropriate 

interventions from academic advisors).

First-Year Transition Issues: How Advisors Can Positively Impact A Student’s First Term
Tuesday, June 15 ~ 1:00-2:30pm (Eastern) 
Once the live date has passed, this training will be available on demand.

Webinar Registration Form

Who Should Attend?

• Academic Advising and Retention
• Academic Affairs/Advising Faculty
• Career Services/Career Center
• Orientation and Advising
• Admissions and Recruitment
• Enrollment Management
• Student Services/Affairs
• Housing and Residence Life
• Student Conduct
• Any educator interested in learning more about how to help college 

freshmen adjust

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/first-year-transition-issues-how-advisors-can-positively-impact-a-student-s-first-term
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Speaker(s)

“Incoming freshmen have the potential to reach their academic goals. Academic advisors are essential when it comes to 
setting necessary expectations for our students. If given the proper tools, students can overcome the speedbumps they 
encounter.”  

Rachael Finn is a May 2020 graduate of the master’s degree program in Student Affairs in Higher Education at Western 
Kentucky University. She completed her B.A from WKU in 2006 in Sociology. Rachael has worked in higher education 
since 2012. She has worked in Admissions/Recruitment and Career Services before landing in Academic Advising 
at Southcentral Kentucky Community and Technical College in 2019. While in the master’s program, her internship 
provided her the opportunity to teach a dual credit First Year Experience course. Being an at-risk student herself, Rachael 
focuses on helping students set their goals and enjoys coaching students towards success. 

Newsletter

Dr. Aaron W. Hughey is a Professor in the Department of Counseling and Student Affairs at Western Kentucky 
University, where he oversees the graduate degree program in Student Affairs in Higher Education. Before joining the 
faculty in 1991, he spent 10 years in progressive administrative positions, including five years as the Associate Director 
of University Housing at WKU. He was also head of the department of Counseling and Student Affairs for five years 
before returning to the faculty full-time in 2008. Dr. Hughey has degrees from the University of Tennessee at Martin, the 
University of Tennessee at Knoxville, Western Kentucky University, and Northern Illinois University. He has authored (or 
co-authored) over 60 refereed publications on a wide range of issues including leadership and student development, 
standardized testing, diversity, legal issues (including compliance), technology, and educational administration. He 
regularly presents at national and international conferences and consults extensively with companies and schools. 
He also provides training and professional development programs on a variety of topics centered on student success; 

working with at-risk students is one of his specialties.

Bios current as of June 2021.

http://www.innovativeeducators.org
https://www.innovativeeducators.org/pages/newsletter
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Accounts Payable email (optional) Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

Packages & Pricing

$425 - 1 webinar  (Unlimited connections at 

your institution and recording for one year)

$900 - 3 webinars  (Save $375)

                  

Select your webinar package:

$1500 - 6 webinars  (Save $1050)

$4995 - Purchase Go2Knowledge to receive unlimited  
access to webinars & recordings for one year  (Best Deal!)

http://www.innovativeeducators.org
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Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses Zoom as its web conferencing provider. If you have not previously attended a Zoom event, please click here to make sure 
your computer is compatible with Zoom. Be sure to complete a test prior to the live conference. See system requirements in the login email for more 
information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can log in to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar.

You will receive the login directions twice via email. The process is as follows:
• If you registered for a live webinar, you will receive a separate email with the login instructions closer to the date.
• If you registered for an on-demand webinar, you will receive a separate email with the access instructions typically within 2 business days.
• If you did not receive a separate email with login/access details, please check your junk/spam email or your promotions folder.

http://www.innovativeeducators.org
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux
https://zoom.us/test
mailto:support%40ieinfo.org?subject=Registration%20form
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