
The Americans with Disabilities Act 
(ADA) holds organizations 
accountable to providing an online 
experience that addresses people with 
a wide variety of disabilities such as to 
sight and hearing impairments and 
more. ADA applies to any commercial 
or public entity that has “place(s) of 
public accommodation” which 
includes the Internet.  Organizations 
covered by the ADA include private 
employers with 15 or more 
employees, public entities at state and 
local levels as well as non-pro�ts.  

Content authors, technical and legal 
resources need to collaborate on 
ADA compliance. It’s detailed work 
that involves thoughtful, 
cross-functional planning.  

Identify all the ADA gaps and develop 
a plan to �x them. For example your 
faculty directory can be an ADA 
challenge. Have you identi�ed all 
media (images, video and audio �les) 
across your site to ensure they have 
descriptive <alt> tags?  If you are 
using iFrames do you have descriptive 
<title> tags and consistent 
navigational elements to enable users 
with text readers to properly search 
and display key information?  Will 
content display properly when users 
activate features such as "Screen 
Magni�cation” and “Mouse 
Customization"?

Do it yourself approaches can be 
dangerous when it comes to 
compliance with ADA. Many lawsuits 
have now been �led for alleged 
inaccessibility. Failure to comply with 
ADA could expose your organization 
to potentially costly litigation and 
damages. Look for help from 
professionals which can include web 
agencies, IT consultants and legal 
�rms with demonstrated experience 
implementing ADA compliance 
programs to reduce your risk.

1 KNOW THE LAW
ONLINE ACCESSIBILITY IS
YOUR RESPONSIBILITY

IT’S A TEAM EFFORT
THERE ARE NO QUICK
“AUTOMATED” FIXES

EVALUATE YOUR WEBSITE
DO A SITE AUDIT AND DEVELOP
A DETAILED PLAN

SEEK PROFESSIONAL ADVICE
GET TECHNICAL AND LEGAL
HELP
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TIPS FOR
ENSURING
YOUR
WEBSITE
IS ADA
COMPLIANT

Learn how to develop more engaging faculty content that 
is also compliant with ADA guidelines for accessibility 
and support. Download our free eBooks and Worksheets 
at: expertfile.com/resources 
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5 Besides reducing your risk 
implementing these standards, ensures 
more people can engage with your 
content. More logical organization of 
your online content can also boost your 
SEO (Search Engine Optimization) and 
make it easier to maintain your content 
going forward.

SEIZE THE OPPORTUNITY
THERE ARE BENEFITS BEYOND
COMPLIANCE
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Visit expertfile.com/resources

Note: This article is for general information purposes only 
and is not intended to be and should not be taken as legal 
advice regarding current or future ADA regulations.


