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There’s nothing simple about business today. It’s all about more. 
More complexity.  More systems in more locations. More apps,  
on premise, on device and in the cloud. And more data. And the data 
is even more critical than ever to the success of the business.

 Where the data is stored is also an issue. While some highly 
centralised businesses hold their data securely in their data centre, 
it’s far more common for data to be spread across central and local 
branch offices. This means today’s IT professionals must deal with 
(more) spiralling complexity in their infrastructure. Complexity which 
puts their data and their businesses at risk

In this short guide, we’re going to take a look at some of the  
key factors IT pros need to consider and show how a converged 
infrastructure reduces your costs, lowers your risk and still  
delivers the performance you need.



Life for IT pros would be so  
much simpler without the 
challenge of supporting branch 
offices. Unfortunately branch 
offices are often where the real 
business takes place. And if 
anything they’re becoming more 
numerous than ever. Recently  
IDC found that on average, 
companies are operating  
55 remote IT facilities for every 
large data centre (Source: IDC 
2013.  Enhancing Business 
Value with an Edge-Optimized 
Virtual Server and Storage 
Delivery Solution).

Branch offices – where the  
action happens 
Nearly half of all employees work 
in branch offices and rely on locally 
available resources in order to be 
productive and add value to their 
business. Branch offices currently eat 
up 50% of companies’ IT budgets and 
their presence means half of all data 
resides outside the data centre. 

Yet despite their importance, branch 
offices are difficult to support, often 
lacking full-time IT support, are cost-
inefficient and represent a significant 
risk of data loss and system downtime. 
In reality, they’re time bombs waiting  
to happen, born of complexity and  
out-of-date thinking.
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Local branches, local data, big problems
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If your data sits  
in the branch,  
your business can 
pay the price
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It’s Tuesday afternoon and you 
get a call from one of your branch 
offices. The main server is down. 
No, they don’t know why. Yes, they 
have tried rebooting it. The clock is 
ticking – every minute they’re down 
means lost productivity, lower 
customer satisfaction and a hit to 
the bottom line. There’s nothing for 
it – one of the IT team will have to 
physically go to the office to offer 
support. Sound familiar? 

A branch of problems 
This scenario is played out in branch 
offices worldwide every day. The 
problem is key IT resources tend to be 
central and many branch issues can 
only be fixed locally. And because many 
branches have only rudimentary onsite 
support, your central IT team spends 
valuable time and money rushing from 
one branch to another fixing problems. 
So what’s the solution? 

Well, it’s really rather obvious. The 
answer is to house your data where 
it’s supposed to be – in the data 
centre. You’ll be able to optimise all 
applications and improve your branch 
office’s performance. And you’ll be 
able to provision new equipment 
quickly and easily. 
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Remote offices, central support, serious downtime
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Data should live in  
your data centre.  
Anywhere else is a risk.



You’ll never hear an IT professional 
say ‘I’m not worried about costs’. 
Today it’s all about the bottom line 
and every IT department has to do 
more with less, across all aspects 
of their operations. And when it 
comes to cost, branch offices are 
a significant one – as we’ve seen, 
they make up some 50% of the 
total IT budget. 

A cost too far? 
Their cost comes down to their 
remoteness and the endless duplication 
of resources (and problems). They 
also struggle to benefit from any 
economies of scale as each office often 
features exactly the same on-premise 
equipment. On-going management is 
also much slower and more laborious.  
IT teams struggle to get any real visibility 
of how applications are performing – 
especially with today’s hybrid networks 
where apps can be local, in the data 
centre or in the cloud. And the result 
is employees simply don’t get the 
performance they need and deserve.

The good news is, it doesn’t have to be 
this way.

Converging for success 
If you converge your branch 
infrastructure you’ll immediately see 
significant benefits:

• In converged branches, we typically  
 see up to a 100x increase in branch  
 application performance. 
• A converged solution can reduce  
 the total cost of owning your branch  
 infrastructure by up to 50%
• You can instantly deploy new branch  
 services (or even whole new branches)
• You no longer need to spend valuable  
 time dispatching members of the IT  
 team to provide local support
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Higher costs, lower performance,  
it’s time for a better alternative
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Branch office support  
costs don’t have to be  
a blank cheque. It’s time  
for a rethink. 



The premise is simple. The 
greater control you have over your 
data, the better you can protect 
your business. But with around 
50% of data existing outside the 
data centre, achieving this level  
of protection and resilience can 
be challenging. Branch offices 
also struggle to achieve the levels 
of back-up performance they 
need as they try to meet ever 
tighter RPOs and RTOs.

The dangers of down time 
If there is an outage or incident, 
companies can experience 
unacceptable delays in getting back up 
and running, especially if this involves 
re-provisioning any hardware. And that’s 
before factoring in any data loss. Of 
course, data risk is not just about the 
chance a local server may go down,  
for some multinational businesses,  
the geographic locations they operate  
in can present risks too. And if there  
is an incident in an unstable country, 
data loss can be catastrophic. 

The solution? Centralising and 
converging your data in the central  
data centre in order to:

• Benefit from the full power of your  
 central data recovery capabilities
• Restore all your data, in the event of  
 an incident, because it’s no longer  
 stored in the branch office
• Instantly deploy new equipment in  
 the event of a local hardware failure
• Keep your branches productive in  
 the event of a WAN failure, due to  
 local caching 

In short, your branch offices will enjoy 
previously unheard of levels of  
protection and disaster recovery.
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Centralising your infrastructure, protecting your business
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Converged branch 
infrastructure means instant 
protection, instant recovery 
and virtually no lost data.  
Ever.
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Today, enterprises need their 
branch offices to perform 
every bit as effectively as 
central offices. But it’s not 
possible if your branch office is 
relying on overly complex local 
infrastructure, which makes 
management and provisioning 
more time-consuming than  
it should be. 

It also hampers visibility, making it 
difficult to optimise the apps that 
really matter. The lack of adequate 
support creates significant risks 
that can undermine your business’s 
disaster recovery strategy. And the 
end result is your branch staff can’t 
perform at the levels they need to. 

Benefit from a converged 
solution today 
Overcoming all these issues is 
simple. Implementing a converged 
infrastructure results in higher 
performing applications, instant 
protection and recovery and lower 
support overheads. It just makes 
business sense.

Discover how we can make branch 
convergence a reality, contact  
us today.

For IT pros questioning underperforming branch 
infrastructure, the answer is convergence



Riverbed Technology, Inc., at more than $1 billion in annual revenue, 
is the leader in Application Performance Infrastructure, delivering the 
most complete platform for location-independent computing. Location-
independent computing turns location and distance into a competitive 
advantage by allowing IT to have the flexibility to host applications and 
data in the most optimal locations while ensuring applications perform 
as expected, data is always available when needed, and performance 
issues are detected and fixed before end users notice. Riverbed’s 
26,000+ customers include 97% of the Fortune 100 and 96% of the 
Forbes Global 100. Learn more at www.riverbed.com.
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