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Consent Form for Remote Psychotherapy Services 

 

I, _________________________________________________________ am choosing to 

receive psychotherapy sessions with Ayan Mukherjee via the internet, using the Doxy.me 

telemedicine platform (https://doxy.me). In case there are bandwidth or internet speed issues, 

Ayan can propose the use of the VSee online Video Messenger software application 

(https://vsee.com). By choosing this option, I understand that: 

 Doxy.me is an online telemedicine platform, allowing face-to-face video conferencing. 

Doxy.me is HIPAA compliant and provides AES-256 bits session encryption that is sufficient 

for non-government providers, to protect sensitive information. 

 As a client, I do not need to create an account or install any software, when using the 

Doxy.me platform. I just need to have my videoconferencing hardware setup (such as 

webcam, microphone and headphones) and then I need to click on this link 

(https://doxy.me/ayanrp), 2-3 minutes before my scheduled session. I will be directed to a 

doxy.me, virtual waiting room website and Ayan will start the call at the designated time.  

 VSee is an online video conferencing tool allowing face-to-face videoconferencing as well. 

VSee can be used if the video/voice quality on doxy.me is poor, due to bandwidth or internet 

speed issues. 

 VSee video conferencing is HIPAA compliant and provides AES-256 bits session encryption 

that is sufficient for non-government providers, to protect sensitive information.  

 Instructions on how to use VSee are provided in the “Instructions for using VSee Video 

Messenger” section below. 

 Any internet-based communication is not 100% guaranteed to be secure/confidential. The 

therapist has made every reasonable effort to implement technical security measures that 

reduce risks of a confidentiality breach. I have read the privacy and encryption information 

for VSee and I agree that Ayan Mukherjee should not be held responsible if any outside 

party gains access to the VSee account information or transaction by bypassing online 

security measures. 

 I agree that I will not use Doxy.me or VSee video conferencing in an emergency situation 

that needs immediate attention, whereby I am considering harming myself or someone else. 

If a life threatening crisis should occur, I agree to contact 911 or go to the nearest 

Emergency Room. 

 In addition, I understand that technical problems may occur. If a call is disrupted, the 

psychotherapist will call back unless technical difficulties persist. In such cases, the session 

can be rescheduled via email or by phone. 

 I, the client am responsible for ensuring confidentiality by closing other programs on their 

computer while in an e-session, planning ahead to minimize distractions, and not answering 

the phone while on a video conferencing call with the psychotherapist. 

 The therapist will call the client at the scheduled appointment time. 

 Every remote session must be paid in full 24 hours prior to confirming your appointment. 

Email Money Transfer (Email ID – ayan@ayanrp.com) and Paypal (use the following link for 

https://vsee.com/
https://doxy.me/ayanrp
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Paypal payments: https://www.paypal.me/AyanMukherjee) are the accepted methods of 

payment. I agree to incur all the transaction fees involved in making this payment. 

 If payment is not received within 24 hours of your scheduled appointment time, your 

appointment will be cancelled. 

Instructions for using VSee Video Conferencing 

 Before the session begins, ensure that your webcam is working correctly and can be 

turned on. Ensure that the audio and microphone on your computer are not on mute 

 At the time of the videoconference session booking, you will receive an invite from Ayan, 

to download VSee messenger app on your laptop and to create a profile. Please check 

your email for that invite or click on this link - https://vsee.com/s/5a3d42351044e 

 Ayan will add you as a contact on the VSee app, using your email ID 

 After downloading the app and creating your profile, you will need to add Ayan to your 

contact list, using his email ID – ayan@ayanrp.com 

 Please complete these steps before the day of your therapy session and at the time of 

the appointment, Ayan will video call you using the VSee app 

 For help with regards to your VSee session, please use the VSee Support Center - 

https://vsee.zendesk.com/hc/en-us 

 

Furthermore, any and all individuals participating in remote psychotherapy services with Ayan 

Mukherjee are required to review this form in its entirety and agree to the following conditions: 

 You understand that Ayan Mukherjee practices in the province of Ontario in Canada and he 

is governed by the laws of this province. 

 You agree that you are at least 18 years old. 

 You agree to supply your true and accurate full name, address, phone number and email 

address. You agree that all information provided by you is true and accurate and that no 

important information has been omitted. 

 Ayan Mukherjee reserves the right to choose whether or not to work with you via Doxy.me or 

VSee video conferencing. If, while working with him, Ayan Mukherjee discovers and 

believes that you are not someone who can benefit from remote psychotherapy, he will 

discuss with you and suggest you seek out the services of a therapist within your local area. 

 

Your signature below indicates that you have read the information in this 
document and agree to abide by its terms during our professional relationship.  

________________________    ____________________  ______________ 

 Name     Signature      Date   
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