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Gloria Thalasso & Hotels develops this Contingency Plan in order to plan and implement the 
necessary organizational and hygienic-sanitary measures that allow to reopen our establishments in 
optimal conditions of protection of health, both of the workers and  guests and visitors.

This document details the preventive measures taken, taking into account the legal regulations in 
force, as well as the evaluation and recommendations made by our Prevention Service. The 
collaboration and participation of workers and their legal representatives has been the key in the 
design and implementation of this plan.

This Contingency Plan and the allocation of material resources necessary for its implementation, 
start from the previous risk assessment in this new situation carried out by our occupational risk 
prevention service, as well as the presence in the working environment of particularly vulnerable 
people, attending to the groups defined by the Ministry of Health, and the adoption of specific 
safety measures in each case.

All operational processes have been reviewed to adapt both procedures and specific technical 
instructions to this new situation, where the need to safeguard people's health through the 
prevention of contagion is now a priority necessity.

In each establishment, responsibility in the context of contagion risk management is assumed by a 
management team consisting of at least one person with responsibility in each of the areas of 
operations, quality, sustainability and environmental management and LRP.

Monitoring compliance with the recommendations and guidelines dictated by the health 
authorities in relation to special measures against COVID-19, both by staff and customers, as well as 
the verification of any other measure provided for in this protocol, will be carried out through the 
audit system established in Gloria Thalasso & Hotels, without prejudice to the assignment of 
monitoring and control functions specifically assigned in this document.

This Protocol will be subject to continuous review and updating in accordance with the new 
indications established by the health authorities, as well as to all those that contribute to 
strengthen the tourism brand of the Canary Islands as a safe tourist destination. 
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The measures and actions provided for in this protocol have been 
agreed on the following principles:

WORKING PEOPLE

Both the contingency plan and the measures and procedures for 
action must be known to all working people, especially those 
established for their area. It is established that it is mandatory to act 
in accordance with the established guidelines. Therefore, any 
incident that hinders or prevents carrying out the tasks in 
accordance with the new instructions must be communicated to its 
managers. In addition, to the extent that the in-practice ways of 
proceeding affect your safety and health, these circumstances 
should also be brought to the attention of the prevention service in 
order for the occupational risks identified to be assessed.

El personal dispondrá de la información necesaria relativa a las 
medidas de higiene y el uso adecuado del material de protección, así 
como de la formación diseñada sobre las medidas y actualizaciones 
de los procedimientos de trabajo e instrucciones técnicas específicas.

CUSTOMERS
Our customers must know, prior to arrival, both the protocols and 
rules of prevention, as well as the restrictive conditions in the use of 
the facilities that derive from them.

At the time of booking, Gloria Thalasso & Hotels will make available 
to its customers the information referred to in the previous section, 
without prejudice to  that this information can be provided again 
during check-in.

At the Hotel, our guests will have all the information related to the 
measures that may affect them:

PRINCIPLES

Our goal is that both working people and our guests feel safe with 
us and enjoy their experience in GLORIA with the highest 
conditions of safety, hygiene and quality.

The maximum possible safety for people in our 
establishments.

The guarantee of labour rights and the protection of 
personal data.

Sustainability, including environmental impact on its 
application.

The excellence in service we owe our customers.

Our commitment and responsibility to the Canary 
Islands,  to its economy and its society, so that our Islands 
remain one of the regions with the least epidemiological 
involvement in Europe and the world.

INFORMATION MEASURES
The contingency plan should be communicated to all the people 
with which we relate in accordance with our activity, in a very 
special way to our staff, suppliers and customers, for their proper 
implementation and maintenance of the measures that directly 
affect them and that they must apply.
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i Hygienic-sanitary measures and guidelines to follow by 
customers. This information must be in Spanish and with at 
least one foreign language, considering the country or 
countries of origin of our customers.

Safety distance with marking or alternative measures.

Telephone enabled by the autonomous community of the 
Canary Islands, 900 112 061 to deal with cases of suspicion 
of COVID 19

•

As regards undertakings providing external services, they shall be 
informed of the applicable prevention measures established and 
shall keep the prevention and hygiene measures provided for in this 
document. They will be urged to carry out adequate training of all 
their staff.

Where appropriate, the undertaking responsible for the activity or 
service shall have control over the health situation of its staff with 
regard to the presence of COVID-19's own symptoms and/or risk 
contact, as well as identify workers with particular vulnerability to this 
situation.

If they do not have their own protocols it will be essential that they 
adhere to and sign the protocol corresponding to the area  in which 
they will provide their services, an indispensable requirement to 
access our facilities.

At the Hotel, our guests will have the following information:

•

•

 INFORMATION MEASURES

If you are planning to visit our islands soon, we 
recommend thar you check the official website Canary 
Islands Tourism, where you can find all the information 
that may be of interest to you and directly access to 
Spain Travel Health,  so that you can visit us in 
maximum conditions of safety, hygiene and quality.

To protect your health, the Government of Spain has 
implemented a series of measures to protect the general 
public’s health, including health control of passengers 
upon arrival in Spain. From this website you can fill out the 
health control form and obtain your QR Code, to show it at 
the control points upon arrival in Spain.

In order to facilitate its dissemination,the 
content of this document is
available on our website:

gloriapalaceth.com

GENERAL MEASURES
All procedures, rules and guidelines are established in such 
a way as to maintain the safety distance of 1.5 meters 
between persons, whether between employees, between 
non-convivial clients or between employees and clients, the 
use of a mask is mandatory on public roads, in outdoor 
spaces and in any enclosed space,

MAX Capacity shall be limited to the maximum that 
the safety distance allows. 

MAX
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Smoking is allowed on public roads and outdoor spaces, only 
where it is possible to ensure the maintenance of an 
interpersonal safety distance of 2 meters. The use of tobacco 
inhalation devices, water pipes, chimps, shisha, or similar is 
forbidden.

https://www.gloriapalaceth.com/
https://www.holaislascanarias.com/
https://www.spth.gob.es/
https://www.holaislascanarias.com/


SPECIFIC MEASURES 



The temperature will be taken for all clients upon arrival at the 
hotel to detect a possible infection, in which case the emergency 
protocol established by the Health Authority in the Canary Islands 
will be applied in order to collaborate with the health authorities in 
early detection.

Customers will have hydroalcoholic gel dispensers at the 
entrance of the Hotel, essential for accessing the facilities, at the 
reception desks as well as in elevators. The entrance of the Hotel is 
also provided with disinfecting carpet.

The use of a mask is necessary to access the different spaces and 
facilities in any case, in outdoor spaces and in any enclosed space,

To facilitate the observance of the distance measures, it will be 
marked with adhesive marks on the floor, both the waiting space 
to be attended at the reception front, and the ideal route to avoid 
interpersonal crossings. The reception desk will be provided with a 
screen with a minimum height of 2 meters from the ground, having 
a lower opening that allows the exchange of objects. Despite the 
partitions, the distance of 1 meter to the counter must be kept. This 
distance will be clearly marked on the ground.

In all spaces the capacity will be defined to respect the minimum 
distance measurements.

LIFTS

Priority will be given to the use of lifts for people with reduced 
mobility, pregnant women or the elderly, with the use of stairs 
being recommended in other cases.

When it is necessary to use them,  will be necesssary that all 
occupants wear masks.

RECEPTION

To minimize the waiting time at the reception, the client, via the 
web, ttoo and agencies, will be asked to Pre-check in online, so 
that we can collect all the necessary information in said process and 
reduce the waiting time in the reception, which would be reduced 
to the verification of the client's identity, collection and 
authorization of the credit card for their extra expenses, delivery of 
the device for access to services and the Welcome Pack, duly 
sanitized. The client will collect the device and its Welcome Pack 
from the surface destined for this purpose, disinfected with 
authorized virucidal in each use.

It is recommended to make the payment by credit card, avoiding 
cash payments. The dataphone is disinfected each time with 
authorized virucidal. To minimize the exchange of objects, the 
invoice is sent to the customer via email.

Access to the room is possible using bluetooth technology, 
through the code you receive when you pre-check in online and 
that is activated upon arrival at the hotel, or by using the minimalist 
device you receive upon arrival to hotel. It is a chip (2.5x1cm) that 
works by proximity, and provided with an adhesive that provides 
the customer with the possibility of attaching it to their smartphone, 
wallet, or the place of their choice

The client can connect to our internet network for free and access 
the hotel's WebApp with all the information on our services. The 
interactive information screens will keep the tactile operation option 
deactivated and automatically show the security measures adopted 
by the hotel, outstanding services, and access to the webapp with 
all the information by scanning QR codes.

Check-in will take place from 4:00 p.m. Check out must be done 
before 11:00 am. Clients are advised to notify the hotel in advance of 
any need that differs from the above hours.

Careful guidelines are established for the delivery and reception of 
correspondence and parcels at Hotel receptions.
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Environments must remain safe, welcoming, respectful, inclusive 
and supportive environments for all, but also pleasant, fun and 
focused on the well-being of people.

ANIMATION PROGRAM

The program will have a selection of safe animation and 
entertainment activities, both for the client and for the personnel 
in charge of carrying out the activities, always observing the 
necessary safety and hygiene measures established by the health 
authorities.

It will be designed prioritizing outdoor activities that do not require 
the exchange of objects. Activities that, due to their nature, cannot 
be carried out in open spaces, may be accommodated in spaces that 
allow adequate ventilation.

It will have exclusively those activities that allow respecting the 
minimum safety distance between people.

DEVELOPMENT OF ACTIVITIES

Control of the capacity of each activity so that the social 
distance required by current regulations is met.

Communication to the client of the measures to observe in the 
development of animation and entertainment activities before 
starting the activity, so that you have the necessary information 
to provide security and confidence

Hydroalcolic gel available to customers in each activity.

Disinfection of surfaces and material used in animation 
activities before and after each use.

ANIMATION, MINICLUB AND PLAYGROUND

Follow-up audits and verification of compliance with 
guidelines, both for animation programs and for the 
supervision of all external companies that participate in any 
way in the entertainment program.

In the same way as the rest of the common areas of each Hotel, the 
frequency of cleaning and disinfection of surfaces in the Tina’s Club 
and playground areas is increased.

The implementation of children's activities in outdoor areas will be 
encouraged and the materials to be used in the activities (colored 
pencils, paper or cardboard) will be for exclusive use.

Activities for children under 7 years of age are temporarily 
suspended, although children under that age may use the facilities 
always accompanied by the person in charge of their care.

PERFORMANCES AND SHOWS

The interpersonal distance of 1.5 meters must be guaranteed on the 
stages.

Make-up, hairdresser, wardrobe and props for individual use will be 
used unless their cleanliness and disinfection can be guaranteed 
after each use.

The space for the reproduction of light and sound, as well as the 
mixer, headphones, microphones and speakers, must be cleaned 
and disinfected according to the guidelines established for the most 
frequent contact surfaces, before and after each session

People who carry out animation and entertainment activities will 
have received certified training that proves they have acquired the 
necessary knowledge to work safely. 

•
•

•
•
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The necessary measures are contemplated to guarantee social 
distancing, both with regard to the separation of available 
hammocks and their adequate cleaning and disinfection after each 
use, as well as the distance between bathers

To achieve the necessary social distance, each bather must be 
separated 1.5 meters from the rest of the bathers. It is recalled that 
the people who share a room are considered as a single unit, so they 
are allowed to stay together without keeping the safety distance.

It is not allowed to introduce inflatable mats or any foreign element 
in the pools.

The hammocks will be cleaned and disinfected daily, using a method 
with proven viricidal efficacy based on the material of the hammock. 
It is recommended to have a disinfectant and paper dispenser in the 
pool area so that, if the client wishes, they can disinfect their 
hammock before using it after using another client on the same day.

POOLS AND SOLARIUMS

POOLS TOWELS

The pool towels will be delivered to the customer at the Reception 
and the customer will return them exclusively at the point designated 
for this purpose in the pool area, provided with a container with an 
inner bag, cover and pedal enabled for it.

As the pool towel is a potential source of contagion, it is advisable to 
prevent the client from moving the towel to the points of sale of the 
establishment (eg pool bar).

The person in charge of pool surveillance
will ensure compliance with the measures

guarantee estrangement. 
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The use of a mask is excluded during bathing and while staying in a 
certain space, without moving, and provided that it can be 
guaranteed respect for the distance of interpersonal security among 
all users, who are not member of the same household.

In any case, it will be mandatory to use a mask in the accesses, trips 
and walks that take place in these spaces and facilities.



The measures adopted in this area are based on strict compliance 
and control of sanitary hygiene regulations and the involvement, 
awareness and training of workers in the new adaptation processes 
and in current regulations.

FOOD AND BEVERAGE AREAS

The tables will be assembled without textiles, only with disposable 
placemats, which will be replaced with each client. All common 
objects, cards, salt and pepper shakers, oil cans, etc. will be removed, 
keeping only the table number.

The cutlery will be delivered to the customer packed in individual 
bags of 100% recyclable material, containing a fork, knife, soup spoon, 
fork and dessert spoon along with a single-use cellulose napkin. Salt, 
pepper, oil, vinegar and basic sauces will be arranged in individual 
formats.

The customer will be able to view the drinks menu in the hotel 
Webapp downloaded on their device. Failing that, the waiter will be 
the one who gives the customer the information by loud voice since 
the letter in paper format disappears. Likewise, the use of cash inside 
the restaurant is ruled out.

The surfaces of tables and chairs will be cleaned with a cloth 
impregnated with virucidal at each change of client, paying special 
attention to the backrest and armrest. The sideboards and support 
tables will be used exclusively for clean material. The only thing they 
should have for regular use will be nitrile gloves, hydrogel and single-
use scarves. Dirty service will be removed immediately.

BUFFET

Partially assisted buffet and expansion of the show cooking 
concept.
Bio responsible use of monodose covered in food.

Adaptation and signaling of spaces, flows and routes to 
maintain the required safety distance. 
Priority of adapted materials in crockery and kitchenware with 
the least environmental impact.
Agreements with suppliers regarding packaging, prioritizing 
biodegradable or reusable, traceability, periodicity in the 
deliveries and reception processes of merchandise in the new 
adaptation processes and in the current regulations.

RESTORATION

The adaptation of spaces and protocols of the catering service has 
been carried out taking into account, on the one hand, the interaction 
of the workers-clients and between clients, and must at all times 
guarantee the safety distance, and on the other hand the 
manipulation of objects and surfaces in common use.

The access to the restaurants will be equipped with a hydrogel and a 
non-contact proximity thermometer. At each access point there will 
be a container with bag, lid and pedal, specifically for the removal of 
the single-use protection elements. 

Customers will have signs reminding them of the importance of 
maintaining a safe distance in the event of a queue at the access to 
the restaurant. 

All the elements of the buffet will be exhibited in such a way that they 
respect the unique direction of the route established, avoiding the 
customer's retreat. The direction and route that the client must make 
will be marked on the ground, to avoid crossings and make it possible 
to maintain the safety distance.

Most of the services that were previously supplied in bulk will be 
single-dose oriented and desserts will be presented in individual 
portions. 

•
•
•
•
•
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Likewise, within the restaurant the flow and mobility will be indicated 
with signs to avoid crossings and contact between customers.

The maximum occupancy per table will be 10 people. A mask must be 
worn to access and transit restaurants. Already on the table, the client 
can remove the mask only at the time of food or beverage intake



Show Cooking is promoted as a key element of personalization, 
offering a gastronomic experience in accordance with customer 
expectations.

The gastronomic offer will be exhibited in smaller formats, favoring 
the reduction of the exposure time of food and the greater frequency 
of its replacement. Polycarbonate, ceramic or porcelain trays and 
dishes will be chosen. For liquid sauces, stainless or ceramic 
containers will be used.

The replenishment of the gastronomic offer in the buffet will be 
carried out with protected cars to avoid contamination.

The hot zone and show cooking will be provided with partitions. The 
gastronomic offer will be served by the kitchen staff at the request of 
the client. Despite the partitions, the distance of 1 meter to the 
counter must be kept, marking it clearly on the floor.

A mask must be worn at all times. Once at the table, the client can 
remove the mask, only at the time of food or beverage intake, but if 
he returns to the islands of the buffet or to show cooking, he will have 
to put it on again. For customers who for some reason cannot wear a 
mask (by prescription, children under 6 years old, ..) will be given a 
table service. Children over 6 years old will be accompanied at the 
buffet by their parents and they will serve their food.

FOOD AND BEVERAGE AREAS

The staff at the front of the show cooking must wear a mask and 
hat. In addition, hydroalcoholic gel dispensers will be available at 
your fingertips to disinfect hands and gloves whenever necessary. 
The use of gloves will be subject to the viability of the execution of 
their tasks. If its use is not recommended, the corresponding hand 
hygiene must be strictly followed

For handling food in the cold buffet and in the rest of the buffets, 
tweezers, gloves, mask and hat will always be used.

The staff in the room must wear a mask. In addition, the people in 
charge of the collection of tables and conditioning will be 
provided with gloves.

Welcome

EVENTS

The events must be designed and planned in such a way that the seats 
can be controlled and the minimum safety distances between people 
on arrival, during breaks, in food and drink services and at the end of 
the event can be respected. In case this safety distance cannot be 
ensured, a mask must be worn. 

Event rooms will be equipped with hydroalcoholic gel dispensers at all 
entrances. A mask must be worn at all times.

ROOM SERVICE
The person in charge of carrying out the room service must wear 
gloves and masks and discard them at the end of the delivery

11



All wellness services have been adapted to offer the client a safe and 
comfortable wellness experience. To access the facilities, the usual 
safety measures will be observed: taking the temperature, washing 
hands with hydroalcoholic gel, maintaining the safety distance and 
using a mask. Hydroalcoholic gel will be available in access to each of 
the areas

The use of a towel or bathrobe inside the facilities is mandatory. For 
the use of the hammocks in the rest rooms, it will be necessary to 
have two towels, one to be used by the client and the other to isolate 
the equipment in such a way that physical contact between the user 
and the equipment is avoided.

Information on services, treatments and prices is available on the 
web, webapp, and QR code.

Reservation and payment of services will be encouraged through our 
official website, www.gloriapalaceth.com. In another case, payment 
by credit card will be recommended, proceeding to disinfect the 
dataphone after each use.

The reception desk will be provided with a screen with a minimum 
height of 2 meters from the ground, having a lower opening that 
allows the exchange of objects. Despite the partition, the distance of 
1 meter to the counter must be kept. This distance will be clearly 
marked on the ground.

THALASSO POOLS AND SPA
The general applicable principle is social distancing, since clients will 
not wear gloves or a mask. The glasses will have limited capacity, 
meeting the minimum safety distance of 1.5 meters.

CABIN TREATMENTS
The treatments will be carried out exclusively individually and by 
appointment. The use of a mask is mandatory. 
It is recommended to go without jewelry or accessories. If you go with 
them, you should take them off and put them in a bag.

WELLNESS SERVICES: Thalasso and Spa

Related symptoms will be included in the initial treatment 
personalization questionnaire. If there is any contraindication to receive 
the treatment, it must be postponed. Body treatments can be 
performed without gloves. Our therapists will have washed and 
sanitized hands before each service.

The treatment booths are prepared to receive clients in open spaces 
and avoiding unnecessary decorative elements near the stretchers.

Air renewal will be sought by natural ventilation whenever possible; 
and a disinfection of all surfaces will be carried out after each user, with 
special attention to areas in contact with customers.

The textile material used, such as stretcher covers or rugs, will be 
changed after use by each client, placing it in a closed container for 
later washing. In the case of disposable material, it must be placed in a 
bucket with pedal and lid. In facial treatments, the use of vaporizers will 
be replaced by individual hot wipes.

The time between treatments will be spaced for different clients that 
allow the cleaning and disinfection tasks to be carried out to guarantee 
the necessary safety and hygiene requirements.

After each treatment, all the surfaces, utensils and personal protective 
equipment used must be disinfected or sanitized or disposed of in a 
container fitted with a pedal and a lid, following the protocol 
established in each case. A disinfection record will be kept of all 
utensils in each cabin.
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FITNESS CENTER

Relocation of machines to achieve a minimum safety distance of 2 
meters between them. In spaces where it is not possible the use of 
certain machines will be blocked.

Disinfectant product dispensers and disposable paper dispensers for 
disinfecting machines have been made available to customers. 
Commonly used water sources are temporarily disabled.

The client must make use of a towel in all sports equipment on a 
mandatory basis. A container with a lid, pedal opening and a plastic 
bag will be enabled to deposit the used towels that have been 
provided by the hotel.

After the use of any machine, each client must disinfect it.

The gym hours will guarantee a period of no activity between sessions 
to access the cleaning and disinfection of the facilities. In any case, the 
room will be ventilated several times a day. In cleaning, special 
attention will be paid to critical points in the gym (dumbbells, 
machine handles, bicycle handles, etc.) 

WELLNESS SERVICES: Thalasso and Spa



The usual cleaning protocols of our facilities, both for common use 
spaces and especially, in the case of rooms, are designed to guarantee 
the highest levels of hygiene and disinfection in each of the spaces.

Notwithstanding the foregoing and taking into account the critical 
nature of this aspect in the current situation, a thorough review of 
these protocols has been carried out, introducing the cleaning and 
disinfection measures appropriate to the characteristics and intensity 
of use of each of the elements and spaces.

Special attention is paid to common use areas and the most frequent 
contact surfaces such as door knobs, counters, furniture, handrails, 
vending machines, floors, telephones, hangers, cars and baskets, taps, 
and other elements with similar characteristics .

Cleaning is carried out using exclusively chemical products approved 
by the corresponding corporate department, after the revision of the 
safety data sheets of said products by the Occupational Risk 
Prevention Service, and with the appropriate concentration / dosage, 
introducing the use of a virucidal authorized in Spain included in the 
list provided by the Ministry of Health for the disinfection of the most 
susceptible surfaces of contagion /ECOBAT/

In the cleaning work, the use of recyclable materials will be sought, 
prioritizing those that are easily biodegradable and that generate a 
lower carbon footprint.

 ROOM CLEANING

To minimize risks derived from contact, the rooms do not need 
decorative elements. All stationery, brochures, magazines, laundry bag, 
amenities, coffee makers, teapots, cups and reusable cups will also be 
removed. We have also proceeded to remove extra blankets and 
pillows from the cabinets, unless properly sheathed. 

CLEANING
Welcome

Each room will have a single trash can with lid and pedal located in the 
bathroom with a double bag. The glasses in the room will be 
disposable, both for the bathroom and for the room.

You will be informed by signs that the room is being cleaned. It will be 
carried out without the client's presence inside, except in cases 
where the client presents some type of illness or difficulty that prevents 
him or her from leaving it or, due to their disability or dependency, they 
do not have autonomy to do so.

The cars of the people in charge of cleaning and conditioning the 
rooms will remain outside the room during the cleaning process. The 
necessary cleaning supplies will be provided to avoid cross-contagion 
between rooms, so they will have a bath cloth, dust cloth, bathroom 
scouring pad and floor mop for each of the rooms, as well as the use of 
an authorized virucidal agent in Spain. included in the list provided by 
the Ministry of Health, for the disinfection of the surfaces most 
susceptible to contagion. There will be at least one trolley exclusively 
for cleaning biological remains, and with specific cleaning material for 
this use. Putting on clean lingerie will be the last step in the room 
cleaning process.  

After each cleaning, the materials used and the protective equipment 
used will be disposed of safely, and the hands will be washed 
afterwards.

In the textile cleaning process, a temperature of 60º must be exceeded 
in any of the phases of the washing, drying and ironing process.

Lost and found objects in rooms or spaces of use will be stored in 
separate and transparent bags that guarantee their isolation and 
identification, being duly registered in the Lost & Found system 
according to our usual procedure. 
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COMMON AREAS CLEANING

The frequency between cleaning and review of bathrooms and areas 
with the highest volume of customer traffic and surfaces with the most 
contact, such as handrails and stair handrails, keypads, elevator 
handrails, manual hydroalcoholic gel dispensers and toilets, including 
taps, manual soap dispensers, door handles and knobs, push buttons 
and any other contact surfaces, is reviewed , ensuring their disinfection, 
every 60 min, with virucidal included in the list approved by the 
Ministry of Health, with the appropriate concentration and dosage. This 
frequency will be reduced to 30 min in specific areas during hourly 
stretches in services of greater affluence.

Counter surfaces in reception and bars will be disinfected every time a 
customer has been treated. Likewise, any other space in which 
services are carried out individually must be cleaned and disinfected 
after each use, such as restaurant tables and chairs, which will be 
disinfected each change of client by the personnel in service 
designated in a manner specific for this purpose.

Special attention is paid to the cleaning and disinfection of the 
personnel area, locker rooms, lockers, toilets, staff canteens, and 
especially those considered risky, with higher cleaning and disinfection 
frequencies and with the appropriate concentrations and dosages.

CLEANING

ROOM CLEANING

A specific procedure is established for cleaning client rooms in the event 
of suspicion or confirmation of contagion by the health authorities.

If the client is to be quarantined at the Hotel, they will be provided with 
all the means to clean their room and they will be provided with towels 
and what they need without the Hotel staff being able to enter the room 
to clean it

In the event that the client requires cleaning, it can only be carried out 
after the client has been relocated to another room, which can be 
offered as often as the Hotel deems appropriate.

In these cases, the disinfection will be carried out by an external 
specialist company, which will issue a certificate for the disinfection. 
Once the treatment is finished, the room will be blocked for a minimum 
period of 4 hours, after this period the room can be cleaned and 
available

ROOM SERVICE

SPECIALS
CASES

The person in charge of carrying out the room service must wear 
gloves and masks and discard them at the end of the delivery. 

After each cleaning, the materials used and the disposable protection 
elements used will be disposed of in a safe way, and the hands will 
then be washed.

In case of suspicion or confirmation of contagion by the health 
authorities, all food services to the customer will be done as room-
service, so caution should be exercised and all hygienic-sanitary 
instructions must be strictly followed in their preparation and transport.

As much as possible, the kitchenware used should be disposable. If a part of the 
kitchenware is not, the person in charge of removing it must notify the person 
who will be in charge of cleaning that said material so that they take the 
appropriate safety and hygiene measures, always avoiding contact with other 
material. In addition, after handling these items, they should discard the gloves 
they were wearing, wash their hands and forearms properly with soap and water, 
and put on new gloves.



Room maintenance tasks will be carried out by our technicians when 
the client is not in the room. If this is not possible, they will be carried 
out observing the prevention measures defined for each process.

The correct operation of air conditioners, ventilation equipment and 
dehumidifiers will be ensured; paying special attention to filter 
maintenance and proper air renewal.

Our technical staff will install and guarantee the operation of 
hydroalcoholic product dispensers in their different areas, especially at 
access points, in food and recreation areas, and in toilets.

To guarantee traceability, the maintenance operations carried out will 
be recorded in the maintenance management computer System. 

MAINTENANCE
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Once the repair is done, the staff will discard the IPE's and 
proceed to disinfect the hands.

Cleaning and handling of air conditioning filters will be 
carried out using the appropriate IPE, and unusable materials 
must be deposited and replaced in a closed bag until they are 
transferred to the waste container.

Guidelines have been established for cleaning and 
disinfecting equipment and tools used by maintenance 
personnel, which must be thoroughly observed.



People who have to deliver merchandise, both those in charge of 
delivering and driving vehicles, must remain without exceeding the 
restricted access area until they receive notice of the start of the 
loading / unloading operation..

Before starting the unloading process, the obligation to wash hands 
or, failing that, use hydroalcoholic gel, the use of a mask and gloves, 
is established. In addition, the use of hair nets and washable robes 
will be recommended.

Starting from the compliance and strict control of the hygienic sanitary 
regulations (HACCP) regarding handling, processing and control 
systems, a review of the merchandise reception process has been 
carried out

The importance of coordination with suppliers and communication 
lines for the effectiveness of the measures adopted is contemplated, as 
well as periodic on-site monitoring controls of compliance with the 
hygiene and safety measures adopted by suppliers

The merchandise unloading area is a sensitive area since there is a high 
crossing of materials and products, so extreme precautions are taken 
when introducing them into the facilities. In response to this 
circumstance, a series of mandatory measures have been defined:

COMMISSARY AREA

Planning of the merchandise reception schedule to avoid crowds 
and favor controlled and slow deliveries throughout the week.

Increase in the daily frequency of cleaning and disinfection of the 
merchandise reception area. At a minimum, it will be done twice a 
day, before and after receptions.

Control of schedules, flows and circuits for merchandise entry and 
exit of waste to avoid temporal and spatial coincidences or, in case 
of coincidence, to foresee the adequate disinfection of the area 
before the merchandise entry.

The person receiving the merchandise must wear the mask. For 
the handling of the supplier's merchandise or material such as 
delivery notes, you must wear gloves, preferably nitrile or, failing 
that, vinyl or other material suitable for the tasks they perform.

Gloves should be properly disinfected with hydroalcoholic gel after 
handling or discarded in case of deterioration

•

•

•
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The hotel lingerie is fitted with closed bags, already classified into its 
two types from the rooms and the tablecloth of restaurant in another 
type of bag-sack to send to the external laundry. In case of infected 
clothing, bags with different colour must be differentiated

Internal protocols will be asked to the laundry to ensure that the 
protocol requirements of the hotel are met, especially in relation to the 
packaging and transportation of clothes.

The external laundry will take care of the washing and disinfection of 
the garments, ensuring that they come packed or with the cart 
protected so that there is no cross contamination on the way from the 
laundry to the hotel.

The hotel's lingerie will have clearly differentiated zones between the 
area for placing cars or cages for dirty clothes and clean clothes.
In case of washing in lingerie, personal clothing must be washed, dried 
or ironed at a temperature of 60ºC or another method authorized by 
health at a lower temperature.

EXTERNAL LAUNDRY

LAUNDRY

The dirty laundry cart or cage must be disinfected at the end of the day.

If possible, the air conditioning on the dirty side should be independent 
of the clean laundry area.

The clothing of a client in case of confirmation of contagion, will come 
in a double bag of another color. If possible, packaging in water-soluble 
bags closed at the source is recommended so that they can be directly 
loaded in washing machines without the need to handle the garments 
directly.

No one from outside the laundry department should be allowed in.

All laundry staff must use assigned IPE.

INTERNAL LAUNDRY

The dirty classification area must be clearly differentiated from the 
other three (washing, drying & ironing and dubbing).

Efforts should be made to assign a working group that handles dirty 
laundry and another group that handles only clean laundry. Should a 
worker move from the dirty area to the clean area, it must be changed 
before uniforms. The Covid Prevention Committee will ensure that 
there will be no person from the risk group on the team handling dirty 
laundry. When removing clothes from the bags, you should always 
avoid shaking them.

After putting the dirty clothes in the washing machine and starting the 
washing cycle, the dirty zone worker will clean the exterior of the 
washing machine (doors, brushes, keypads, touch screens, etc.) and the 
floor in front of the machine.

DELIVERY TO OTHER HOTELS IN THE CHAIN

For delivery to other hotels in the chain, the people in charge of driving 
the vehicle must wear a mask, glasses or screen. In turn, hands should 
be disinfected each time they leave and enter the vehicle.

Cars with clean clothes that are taken to other hotels in the chain must 
be covered or the clothes must be sealed.
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>1,5m

Follow social distancing by 
staying at least 1.5 metres away 
from people who don't live with 
you (with or without symptoms

Personal care wastes, masks and 
safety gloves may be deposited in 

the deesignated containers.

Wash your hands often with 
soap and water or with hand 

sanitizer

When you cough or sneeze, 
cover your mouth with a tissue 
and then discard the tissue in 

the bin
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DURING YOUR STAY AT THE HOTEL 

What personal protective measures should I take to prevent the spread of the virus? 

The Spanish Ministry of Health recommends that all citizens practice these personal protection measures:

What should I do if I get symptoms during my stay: 
If symptoms appear, call  902 112 061

If you develop symptoms such as a cough, a high temperature, breathing difficulties or feel ill, wear a mask, inform to the Hotel  on this 
issue as soon as possible and call 900 112 061 for advice and to be referred to a suitable centre.

Remember, you must always wear a mask when you go to a medical centre on the islands and you must avoid touching any surfaces 
with your hands.

Masks must be worn on 
public roads, in outdoor 

spaces and in any enclosed 
space

19

For environmental 
reasons, 

the use of a
 hygienic type mask, 
preferably reusable, 

is recommended





We will not go to the workplace if:

We have confirmed COVID-19, even though we have no symptoms. 
We are in house quarantine for having had close contact with 
someone with COVID-19.

 We have symptoms: cough, fever, feeling of shortness of breath, 
diarrhea, muscle aches, or loss of smell and taste.

We have recently been in close contact with a case suspected or 
confirmed of COVID-19, even if we don't have symptoms.

EIn these cases we must:

Call 900 112 061, stay in our home, isolate ourselves in a 
ventilated room and follow the instructions of the Canary Health 
Service and the Ministry of Health.

Make it known to the Prevention Service, either directly or 
through the person responsible for your area.

While the period of preventive isolation lasts, we must follow the 
medical indications and, when you are discharged, you must 
notify Human Resources.

The Ministry of Health has defined as vulnerable groups for COVID-19 
people with cardiovascular disease, including hypertension, chronic 
lung disease, diabetes, chronic kidney failure, immunosuppression, 
active treatment cancer, severe chronic liver disease, morbid obesity 
(BMI>40), pregnancy and over 60 years of age. People of particular 
vulnerability, whether by age, pathology or other circumstance, 
should inform the Prevention Service that, depending on the 
exposure to the risk of contagion in the activity it carries out, issues a 
report on prevention, adaptation and protection measures. 
Information:

WHAT SHOULD I KNOW?

BEFORE GOING TO WORK

•

•

•

People who work in external companies must proceed in the same 
way.

TRAVEL TO WORK
If we go to work on foot, we must wear a mask that covers the nose 
and mouth.

If we go to work in an individual means of transport, such as a 
bicycle, motorcycle or if we make individual use of our car, the use of a 
mask will  be necessary.

In the case of sharing a vehicle with other people who do not live 
with us, such as coworkers, or if we travel by bus, tram or taxi, the use 
of a mask that covers the nose and mouth is mandatory.
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ARRIVAL TO THE WORKPLACE

ARRIVAL TO THE WORKPLACE: 
To access the facilities, at the same entrance and always before 
accessing, we must wash or disinfect our hands with hydroalcoholic 
gel and take our temperature using a non-contact thermometer. We 
can only access the facilities through the entrance of staff equipped 
with these means and also provided with disinfecting mat.

WORKING HOURS REGISTRATION:
It will be done through the web System http://workplanner/
gpsnode/ portal/Clockings.
People who, due to their position and functions, do not have a 
computer for individual use, will have an individual and non-
transferable card that will allow registering the day through the 
same devices installed for the fingerprint system. Exceptionally, in 
case of loss, loss or forgetfulness of the card, the fingerprint system 
may be used, in this case, the recording device must be disinfected 
after each use and our hands disinfected again. There are 
hydroalcoholic gel dispensers next to the contact readers.

UNIFORM:
El uniforme solo se debe utilizar durante la jornada laboral. 
Durante el cambio de ropa, para evitar contaminaciones, no debe 
haber contacto entre la ropa de calle y el uniforme.
La ropa de calle debe guardarse en bolsa o porta traje para que no 
haya contacto entre ésta y la de trabajo e introducirse en la taquilla, 
procediendo del mismo modo con los objetos personales. Te 
recomendamos evitar traer joyas, relojes u otros accesorios.

The uniform should be placed in a closed bag after each use.
At the moment and until further notice, the washing will be carried out 
in the private home at >60ºC.> 60o

The maximum capacity will be established based on the minimum 
safety distances.

In the event that there are people who are in the locker room at 
maximum capacity, we must respect minimum safety distances also 
in line, avoiding, in any case, creating bottlenecks at the beginning 
and end of each shift.

When the locker room dimensions allow, two separate locker areas 
will be distributed for use on each shift, so as to allow cleaning and 
disinfection of the lockers assigned to each shift once it is finished.

The locker must be empty and open after use to allow 
scheduled disinfections.

Before leaving the locker room, we must properly wash our hands 
with soap and water for at least 40 seconds. Next to the sinks you 
will find informative posters reminding you of the instructions for 
proper hand washing.

WHAT SHOULD I KNOW?

CHANGING ROOMS AND COMMON TOILETS: 
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STAFF DINING ROOM AND REST AREAS

The distancing measures are applicable at all times, so that at times 
destined for meals and breaks, it must also be respected.

In these spaces, the capacity will be limited, always taking into account 
the fulfillment of the minimum safety distances. For this reason, the 
essential minimum time must be kept and thus avoid the formation of 
queues in corridors. If you had to wait in the hallway, you should keep a 
minimum distance of 1 meter if you wear a mask or 1.5 meters in the 
absence of it, with the rest of the people.

The distance between the backs of the chairs must be greater tan 1 
meter. In order to increase the distance between people to avoid the 
risk of contagion, the tables cannot be joined. At large tables people 
can be placed in alternate places in a zigzag pattern. The maximum 
occupancy per table will be 10 people.

Dining room shifts will be established, increasing the hours. We must 
not access the dining room outside the assigned shift, to guarantee the 
traceability of the contacts.

The dining room will be cleaned after each shift, maximizing the 
hygiene of surfaces that have been exposed to the staff, such as dining 
tables and chairs, buffet surfaces, drink dispenser keypad, knobs and 
door handles.

During the preparation and transport of food to the dining room, all 
the hygienic sanitary measures established in the HACCP must be 
respected.

You will have posters reminding you of handwashing before and after 
pressing buttons on vending and coffee machines.

All dining rooms will have a hydroalcoholic gel dispenser at the 
entrance.

ELEVATORS AND FORKLIFTS

Its use will be limited to the essential minimum and the stairs will be 
used preferably.

When it is necessary to use them, will be necesssary that all occupants 
wear masks.

DURING THE WORK DAY

WHAT SHOULD I KNOW?

If at any time during your workday you show symptoms, immediately 
notify your manager. Put on your mask if you did not have it on and 
stay in an isolated place avoiding contact with other people, objects 
and surfaces. We will call 900 112 061 so that they can guide you and 
refer you to the appropriate health center.
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DURING THE WORK DAY

The measures that you must observe in the performance of your tasks and during the service, element and, where appropriate, 
personal protective equipment are defined in each process.

Always and regardless of your position, all working people must observe, at all times, the following
GENERAL MEASURES

You must wear a mask

>1,5m

Keep the safe distance

Throw away any personal hygiene 
waste, masks and gloves

to the litter bins or established 
containers

Avoid any physical contact 
Greetings included both to the rest 

of the staff and to customers and 
suppliers

  Avoid exchanging objects

Avoid sharing work equipments

If there is an alternation in the use of 
certain equipment or devices, they 

must be disinfected after each use or 
shift, as appropriate 

Work meetings, briefings 
included, in open places. 

 If not possible, choose a venue as wide as 
possible so that there is a distance of 1.5 

meters between the attendees.

 Wash your hands with soap and 
water at least 40 sec.

If you do not have soap and water, 
use hydroalcoholic gel

Frequently disinfect your 
personal items

Glasses, mobiles, etc. with 
hydroalcoholic solution or with 
soap and water when posible. 

Avoid touching your mouth, nose 
and eyes with your hands 

In the event of a sneeze or cough, 
disposable handkerchiefs should be 
used or, failing that, cover the mouth 

and nose with the inside of the elbow.
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Gloria Ízaro  
Club Hotel 
Las Salinas, 9 · Puerto del Carmen · Tías 

Puerto del Carmen

San Agustín 
Gloria Palace San Agustín Thalasso & 
Hotel ****
Las Margaritas s/n · San Agustín

Amadores
Gloria Palace Amadores Thalasso 
& Hotel ****
La Palma 2 · Playa Amadores

GRAN CANARIA

Amadores
Gloria Palace Royal  Hotel & Spa 
**** Sup. 
Tamara, 1 · Playa Amadores 
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