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We have reached a very important 
milestone in our Rhythms of Life 
development with the signing of a 
building contract with Hutchinson 
Builders. Hutchinson Builders will 
complete the full schedule of works for 
our new community and we are very 
excited to have it underway.  

At this stage the builders intend to take 
over the site (front reception, ground 
floor and car park) on the 12th of April. 
From there they will establish their 
construction site including a temporary 
office, before they begin clearing the 
current car park for the establishment of 
Building A’s foundations. By September 
we hope to have a new front driveway, 
reception, coffee shop/café, library, 
Chapel, office spaces and bathroom 
amenities on our ground floor back and 
Building A should be complete within 12 
months. 

The front end of the building 
schedule includes the demolition and 
jackhammering of our car park, which 
will of course create noise and dust. We 
are working closely with the builders 
to ensure that resident daily lives are 

not too greatly impacted. We have 
negotiated daily start and finishing 
times with the builders as well as a 
less disruptive/noisy period over the 
afternoon rest period between 2pm-
4pm. This is not to say that there will be 
no noise, but they will endeavour to have 
the loudest jobs done in the morning. 

Within the coming weeks our 
administration offices and reception 
will be relocating to Lennox St, we will 
communicate with you further once we 
have a confirmed date of the move. 

This month I will be running a Resident 
Forum to discuss any concerns or issues 
you may have; I hope as many of you as 
possible can attend. If there is anything 
you think we can do to make your day-
to-day lives more comfortable during 
the construction phase, please come to 
the Resident Forum or come and see me 
personally. We want to ensure everyone 
is happy during this period.

I hope you are all as excited as we are to 
get this project started and to finally see 
progress on our new community. 

a note from
Alison Moss | CEO
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Alison

we welcome + we farewell
Last month we welcomed Laura Deluary, Kathleen Powell, and 

Coleen Skewes to our family. Sadly, we farewelled Joan McGregor, 
Margaret Mills, Ian Power OAM and Kevin Royal.  
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what’s happening
in March 2021

Smoothie Bar
Get your fruit fix during the warm summer 
days and cool off at our smoothie bar! 
Refer to activity calendar for locations.

Mondays 10am

St Patrick’s Day
Happy St Patrick’s Day! Wear your 
lucky green outfit today in celebration 
of St Patrick’s Day. 

Friday 19 March

Crafting
We’re getting crafty on Tuesday 9th 
March at 2:00 pm in Fleming!

Tuesday 9 March

Exercise - varied times
Get your body moving at our exercise 
sessions! Every Monday and Thursday. 
See your calendar for times and 
locations.

Mondays
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a note from
The Lifestyle Team

What a month February has been, a 
month to spread love and try new things.

Rachael and Dee have been working 
very hard on implementing new and 
exciting activities and by the look of the 
attendance numbers it has been paying 
off, so we thank each and every one of 
you for all of your support. 

This month has seen the ice-cream 
trolley coming around one afternoon a 
week, and it has been a perfect way to 
end those hot summer days we have 
been having. We also had a beautiful 
morning tea prepared by our food 
services team to celebrate the day of 
love, St Valentine’s Day, which was a huge 
success.

We have also seen the return of the 
much-loved Viv and Karen Jenkinson 
and The Bauhina singers to Benevolent 
this month. It was great to see so many 
residents singing along to some of their 
favourite songs. 

Not everything has changed though, 
we still have our most popular 
activities including Indoor Bowls, Bingo, 
Happy Hour, Card, Scrabble, Exercises, 
Communion and Birthday Club.
Rachel and Dee have now also taken 
over the food side of the café, as the 
construction of our new community 
means that our shop will need to close 

for 6 months. We will have the shop 
trolley coming around the facility every 
2nd Friday so you can stock up on your 
treats. You will still be able to get your 
tissues and toiletries from Rhonda at 
reception or by letting a carer know. 

UP AND COMING

March will be another exciting month 
in Lifestyle with the return of The 
Karma duo on the last Thursday of the 
month and a St Patrick’s day Bingo and 
luncheon, so get your lucky greens out. 
We will also be seeing the return of the 
Catholic Church service as well as our 
monthly Legacy morning teas.

Unfortunately, March will also be a sad 
month as we say goodbye to our much-
loved Rachael from our Lifestyle Team 
as she moves on to continue her study. 
Rachael has been such an amazing part 
of our Lifestyle family and she will be 
greatly missed by all.

The Lifestyle program will continue 
to incorporate new and old activities 
throughout the month. We would love to 
hear any ideas, suggestions or thoughts 
you may have on ways to improve 
activities. Alternatively, if you are happy 
with everything, we would love to know 
this as well, so please feel free to ask staff 
for a feedback form or ‘pinkie’ and have 
your say, or attend the monthly talking 



circle and voice your opinion.
Once again, we would like to thank 
all of our hard-working volunteers, 
Margaret, Dan, Julie, Lenny, Trish, Kay, 
Fay, Jess, Bev, Pam, Chris and Cheryl for 
all of your hard work this month and 
every other.

Please make sure you check the activity 
calendars in your Benny Newsletter or 

on the notice board in your house to 
keep up with date with what is on this 
month.

We look forward to seeing you all, 
at the activities and around the 
community this month.
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Rachael & Dee

Dearest Residents,

It is with a heavy heart that I start my 
monthly communication to you all 
after the sad loss of Mr Ian Power 
OAM. Ian was on the Board of Directors 
of Benevolent Living for many years 
and his financial knowledge as an 
accountant was very well respected by 
the Board. I acknowledge with great 
pride that Ian played a vital role during 
his time on the Board and we would 
not be in the financial position that we 
are today to go ahead with the new 
buildings, had we not had the expertise 
of Ian. I know he will be sadly missed 
by all residents, staff and management 
at all levels as he was a gentleman in 
the very true sense of the word. 

On a brighter note, we can to 

announce Hutchinson Builders as the 
successful builder of our exciting new 
development and hope to have work 
commenced by the end of March. I 
very much appreciate that there will 
be some disruption to your daily 
lives for a while, but we will do all 
possible to minimise the pain to your 
daily activities at Benevolent Living. I 
know we have your support for this 
wonderful new development and 
the rewards at the end of it will most 
certainly benefit each and every one of 
you. 

As we are now in the Season of Lent, 
may we all look forward to a joyous 
Easter period and the arrival of the 
promised COVID-19 vaccine. 

a note from
Kevin Hogan | Chairman

 

Kevin

“You must do the things you cannot  do.“
– Eleanor Roosevelt

March 2021.
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COVID-19 infection 
control audit
Benevolent Living recently underwent 
an announced spot audit to monitor our 
infection control and the measures we 
have implemented to minimise the risk of 
COVID-19 in our community. 

This audit was conducted by two 
auditors from the Aged Care Quality 
and Safety Commission. It focussed on 
our Outbreak Management Plan in the 
event of a positive COVID-19 case here at 
Benevolent Living, our infection control 
measures, use and storage of personal 
protective equipment, COVID-19 screening 
measures, workforce management and 
communication/signage. 

Overall, the audit results were very 
complimentary, and the auditors were 
satisfied with our infection control 
procedures, and COVID-19 measures 

including our Outbreak Management Plan. 
There were a few minor improvements 
recommended to improve our signage 
and specific details within our Outbreak 
Management Plan, but, overall, the 
feedback was very positive. 

This is a tremendous effort by our 
Outbreak Management Team and all staff 
across Benevolent Living. Thank you to 
all residents and families for following 
procedures that are in place for infection 
control purposes and also COVID-19 
safety measures. 

If you would like a copy of the report 
please let Jamie Langdon know. 
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cycling without age
launch event
The time has come for 
us to finally launch our 
Benevolent Trishaws 
and Cycling Without Age 
Chapter Rockhampton. 
We will be hosting a 
BBQ morning tea at the 
Riverbank precinct with 
a sausage sizzle, trishaw 
rides along Quay St, East St 
and along the Riverbank. 
Your families including 
grandchildren are more 
than welcome to attend. 
Our Lifestyle Team and 
amazing volunteers will 
take two taxis of residents 
down for the event, but it 
would be preferable if your 
families could take you 
to the event to ensure as 
many residents as possible 
are able to attend. Please 
see Lifestyle staff for more 
information on the event or to reserve a spot in the taxi if your family is unable to 
attend. 

When:  Saturday, 27th March from 9:30am 

Where:   Riverside Precinct (below The Boathouse on the pedestrian 
board-walk) 

Who:   All Benevolent residents, families and supporters

cycling without age launch



At this stage the local Public Health has 
not been advised of expected roll-out 
dates – we will update as soon as we 
know. We have been told to be ready to 
go as soon as they have the vaccines 
ready in Rockhampton. We will continue 
to provide information as it becomes 
available. Vaccinations will take place at 
Benevolent either in your rooms or in a 
designated vaccination area.
 
It is strongly recommended that 
residents receive the vaccine, however, it 
is not mandatory. If there are questions 
please ask Helen Cleary she is happy to 
discuss your options with you.
 
We have received Vaccination Consent 
Forms from the Department of Health 
and will require all residents wanting a 
vaccination to complete one. Consent 
forms will need to be completed and 
returned to Benevolent ASAP. We will 

have these available in reception and 
will be sending them to families as well 
if they would like to complete it on your 
behalf. If you do not want a vaccination 
can you please also provide this to us in 
writing or see Helen Cooke in reception 
so we can track this as well.
 
Residents will be able to change 
their mind right up until the time of 
vaccination, so even if you fill in a 
consent form and change your mind 
you will not have to proceed with the 
vaccination.
 
It has been recommended from Public 
Health that there is a 14 day period 
between receiving the COVID-19 
vaccination and the flu vaccination.
 
Any further questions please see Helen 
Cleary.

COVID-19 vaccination 
program
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Benevolent Living has pledged to 
support the Aged Care Voluntary 
Industry Code of Practice created by the 
Aged Care Workforce Industry Council. 
The Code is designed for providers to 
continually set the bar higher – so that 
each day we can aspire to provider better 
services to older Australians than we did 
the day before. It is a Code that places 
ageing Australians, their families, carers 
and advocates at its heart so that aged 
care organisations and their workers 
are inspired to provide continuously 
improved and innovative, high quality 
care and supports.

We as an organisation are continually 
aiming to improve our care and service 
offerings for every resident. Being part of 
the Aged Care Voluntary Industry Code 
of Practice is just one thing we are doing 
to ensure we are always striving for 
better outcomes for our residents and 
community. 

voluntary industry code of 
conduct  

This month’s topic is - Service Environment – to compliment 
the beginning of construction on the new development.

Points we will cover:

1. Administration and Reception relocation to Lennox Street
2. Construction time-line from builders
3. Detailed explanation of Phase 1 of construction
4. Any comments or concerns from residents or families     
    regarding the developments!

talking circles

March 2021.
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ACROSS
1. Open space in forest
5. Sign
9. Dispassionate
11. Media promotions
12. Rabble
14. Having an advantage (3-2)
15. Witch’s hex
16. Misdeeds
20. Tills (4,9)
24. Signified
26. Honourably
28. Small amount
29. Moose
30. Corridors
32. Drives too fast
33. Celts

DOWN
1. Friendly
2. Use frugally, ... out
3. Unruly
4. Din
6. Former Russian president, Boris...
7. Overalls, bib &...
8. Lethargic
10. Crab claws
13. Explosive weapons
17. Car motors
18. Distressed
19. Scurries
21. Rewritten on keyboard
22. Paris boulevard, Champs...
23. Most likely to win (4-2)
25. Lower leg joint
27. UK PM, Tony...
31. Point gun

Answers on 
page 16
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what’s on
1 - 7 Mar 21

Mar 2021
week 1 week 1 activities

mon 01
9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise – Fleming
10:00 am – Smoothie Bar – Fleming
10:00 am – Craft with Margaret – Bill Power 
10:00 am - Legacy Morning Tea - Outside Coffee Shop

tue 02
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am – Scrabble – Level 2 Formal Dining Room
2:00 pm – Puzzles – Mardy

wed 03 10:00 am – Bingo – Jean May
3:00 pm – Mobile Happy Hour 

thu 04
10:00 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
2:00 pm – Indoor Bowls – Bill Power

fri 05
9:30 am – Communion room visits
10:00 am – Shop Trolley – Facility
2:00 pm – Ice Cream trolley – Facility

sat 06 sun 07
11



Feb 2021
week 2 week 2 activities

mon 08
9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise Class – Mardy
10:00 am – Smoothie Bar – Jim McRae
10:00 am – Craft with Margaret – Bill Power

tue 09
10:00 am – Birthday Club – Coffee Shop
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am - Scrabble - Level 2 Formal Dining Room
2:00 pm – Craft Activities – Fleming

wed 10 10:00 am – BINGO – Jim McRae
2:30 pm – Happy Hour - Facility

thu 11
10:00 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
2:00 pm – Indoor Bowls – Bill Power

fri 12
9:30 am – Communion room visits
10:00 am – Shop Trolley – Facility
2:00 pm – Ice Cream trolley – Facility

sat 13 sun 14

what’s on
8 - 14 Mar 21
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Feb 2021
week 3 week 3 activities

mon 15
9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise – Fleming
10:00 am – Smoothie Bar – Fleming
10:00 am – Craft with Margaret – Bill Power 

tue 16
10:00 am – Cards – Fleming
10:30 am – Resident Forum – Training Room
2:00 pm – Games – Mardy

wed 17 10:00 am – BINGO St Partick’s Day Theme – Jean May
2:30 pm – Happy Hour - Facility

thu 18
10:00 am – Indoor lawn bowls – Jean May
10:00 am – Catholic Mass – Level 2 Formal Dining 
Room
10:00 am – Indoor lawn bowls – Bill Power

fri 19
10:00 am – Communion room visits 
Residents lunch - Jean May
Happy Saint Patrick Day -Wear your lucky green out-
fit!

sat 20 sun 21

what’s on
15 - 21 Mar 21
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Mar 2021
week 4 week 4 activities

mon 22
9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise Class – Mardy
10:00 am – Smoothie Bar – Jim McRae
10:00 am – Craft with Margaret – Bill Power

tue 23
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am – Scrabble – Fleming
2:00 pm – Games – Mardy

wed 24 10:00 am – Bingo – Jean May
2:30 pm – Happy Hour – Facility

thu 25
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
10:00 am – Karma Duo Singing – Mardy
2:00 pm – Indoor Bowls – Bill Power

fri 26
9:00 am – Communion Room Visits
10:00 am – Shop Trolley - Facility
2:00 pm - Ice Cream Trolley - Facility

sat 27 sun 28

what’s on
22 - 31 Mar 21
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Mar 2021
week 5 week 5 activities

mon 29
9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise Class – Bill Power
10:00 am – Smoothie Bar – Bill Power
10:00 am – Craft with Margaret – Bill Power

tue 30
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am – Scrabble – Fleming
2:00 pm – Games – Mardy

wed 31 10:00 am – Bingo – Jean May
2:30 pm – Happy Hour – Facility

what’s on
22 - 31 Mar 21

6 8 4 2

1 5 6 3 7 8

4 6

1 6 4 8 3

3 6 1 7 5

8 3 5

8 3 9 4

7 2 1 3 9

9 2 6 1

5 3 8

9 5

4 8 7 1

5 7

9 1 8 7

2 5 1

6 2 3

7 6 9

4
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colour 
your world
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Benevolent 
improvements

Last month at our Resident Forum our 
topic was Food Services and the New 
Menu that has been developed by the 
Food Services Manager, Santi, and his 
team. Thank you to all residents who 
attended our Talking Circle last month 
with Santi and Sue to discuss Food 
Services.

We had a very in depth conversation 
about what you like and dislike with the 
meals offered across the week.
 
Things we focused on:
 
Residents would like their meals hot 
when they arrive at the table.

What we are doing: Santi and Sue are in 
the process of purchasing heated trolleys 
that are able to store meals for up to 
two hours to ensure they are hot when 
residents sit down to eat.
 
Residents are concerned about the 
portion of wastage after every meal.

What we are doing: Santi is going to 
monitor the wastage after meals and 
adjust accordingly.
 
Residents struggle to hear the caterer 
when ordering their meal, and feel 
pressured to make a decision on the 

spot. Would like more time to decide.

What we are doing: There will now 
be printed menus in each house for 
residents to view before deciding their 
meal preference for the next day.
 
Residents suggested introducing one 
or two new meals at a time to give 
residents a chance to get used to the 
new menu items before adding more.

What we are doing: Santi will be 
completing another survey before 
introducing new menu items to the 
Winter menu. He will space out the 
new menu items over the month to 
give residents time to adjust to the new 
meals.
 

This months Resident Forum will be 
focussed on the new development and 
building stages.
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what’s been happening
at benevolent

Valentine’s Day morning tea

Pam

Betty

Heather, + Kathleen

Cheryl, Eunice

February is definitely the month of LOVE. We celebrated with a special belated 
Valentines Morning Tea which was a huge success. Thanks to our wonderful 

volunteers and staff for making the day one to remember.
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Jean

Trish

Claire

Beth



Ruby Cheryl

Ted, Allan, Helen, Estelle
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Harry

Beth, Claire, Pam, Jean, Betty

Cheryl, Eunice, Dot
Keren, Cynthia, Heather, 
Kathleen

June, Dot, Marjorie, Bronwyn
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Pauline Hinchcliffe was born in 
Wattlebank, a small town past The Caves. 
Pauline had a twin brother named Peter 
and was one of 11 children. Pauline’s 
mother had quite the handful having 5 
children in 3 years, with two sets of twins 
in a row!

Her parents owned a Dairy Farm called 
Wattlebank. Her father was a farmer and 
as well as raising 11 children, her mother 
was out helping milk the cows every day.
Pauline and her siblings went to a small 
school in Wattlebank. The school had 
two families, with her nine siblings and 
another family with eleven making up the 
small 20 pupil class.

She loved school and was a good student.

“I liked English the best, and I was pretty 
good at it too. But I was no good at sums.”
Pauline and her school mates used to 
play Rounders and hockey with sticks 
they could find in the scrub.

“We used to just play with whatever we 
could find, that’s how we would make our 
own fun.”

Pauline and her siblings would ride 
their horses four miles to school every 
morning and back again when they 
finished.

“I didn’t used to get up to too much 
mischief, that was Peter. We would ride 
the same horse to school, and we would 
take a short cut through the scrub. One 
minute he would be behind me, then the 
next he would be hanging by a branch 50 
metres behind like a monkey.”

She finished school on the day the 
Second World War ended, the 2nd of 
September 1945.

“It was a different time back then; we 
didn’t hear much about the War while 
it was on. But my oldest brother Francis 
was killed in New Guinea while he was 
fighting, he was only twenty at the time.”

Pauline was 15 when she finished school 
and went to work for a local dressmaker

Pauline Hinchcliffe 
resident spotlight

Picture of Pauline and her classmates at 
Wattlebank.
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Francis, Pauline’s brother who served in 
World War 2

in Rockhampton. She was paid 75 cents a 
week, which didn’t even cover her board. 
Luckily her mother would always come to 
the rescue and paid the difference.

“After working for the dressmaker I was 
a tailoress and used to make all my own 
clothes. After I had my children I would 
make all their clothes as well.”

Pauline met her future husband Keith 
in Milman, a small town near where she 
lived. His parents had a dairy farm as well 
which he took over.

They were married when she was 22 and 
they had their first child later that year. 
Pauline and Keith had 5 children, 4 boys 
and 1 girl.

While raising the children, and helping 
Keith with the farm she also managed 
to find time to volunteer with the local 

Country Women’s Association.

“I was the secretary for the CWA for many 
years, so many they made me a life 
member.”

Keith was also a busy man. While running 
the farm he was also a Councillor for 
Livingston Shire Council for 18 years, as 
well as the Mayor for a few years.

Once they retired Keith and Pauline 
bought a little house right next to The 
Caves where Pauline continued her work 
with the CWA and Keith started The Caves 
Progress Society and held the first Caves 
Rodeo which is still a major event today.
Keith eventually developed dementia 
and moved into Mardy McKean house 
at Benevolent. Pauline moved in a short 
time later and is now able to visit with 
Keith more frequently.

Pauline and Keith on their wedding day. 

March 2021.
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Jim

Valda


