
 

AB 967 – COVID-19 Emergency Special Education Services  
And Voluntary Alternative Dispute Resolution 

 

V.3 – 4/1/2021 

SUMMARY 

AB 967 would establish the COVID-19 Special 

Education Fund in the State Treasury and require 

the Department of Education (CDE) to provide 

matching funds to local educational agencies 

(LEAs) to help prevent special education disputes, 

offer voluntary alternative dispute resolution (ADR) 

processes, and deliver services related to COVID-

19 school disruptions ADR. AB 967 would also 

require LEAs conduct outreach to families facing 

language and other barriers to special education 

processes, require good faith efforts to reach 

agreements through voluntary ADR within 60 days 

at no cost to families, and involve special education 

local plan areas (SELPAs) or Family Empowerment 

Centers in the ADR process. Finally, AB 967 would 

require LEAs to submit the application for funding 

to their SELPA for verification and submission to 

CDE. 

 

BACKGROUND 

According to early surveys and research efforts, 

students with disabilities have been especially 

impacted by the COVID-19 pandemic. Students and 

parents have reported higher levels of anxiety and 

depression, the loss of IEP services and supports, 

and poor results from distance learning. Compared 

to the general student population, these families are 

more likely to express concern for their child’s 

mental health and more likely to be experiencing 

little to no remote learning. 

 

As students return to in-person and hybrid learning 

models, some families will exercise their rights to 

due process under state and federal law, and many 

of these disputes will result in costly and protracted 

legal conflicts. California’s special education 

dispute system already sees nearly half of all 

mediation requests in the nation and the state’s rates 

for mediation, due process, and state complaints are 

far above the national average. These numbers are 

expected to grow dramatically over the coming 

years and have already experienced increases 

related to the COVID-19 emergency. 

 

According to a 2015 Statewide Special Education 

Task Force report, the current due process system 

results in high costs, complexity, parent 

dissatisfaction, and other barriers to families and 

schools. An expected influx of cases related to the 

COVID-19 school disruptions would likely 

overwhelm the system, creating additional delays to 

services, more negative educational impacts, and 

provide little recourse for low-income families or 

those facing language barriers. Voluntary 

alternative dispute resolution and conflict 

prevention represent effective, low-cost approaches 

for creating positive outcomes and delivering rapid 

services to students and families. 

 

PURPOSE 
AB 967 will deliver historic investments in dispute 

resolution processes with a proven track record of 

preventing and resolving disputes in an equitable 

and cost-effective manner. AB 967 requires LEAs 

to confront inequity by conducting outreach to 

families who are typically left out of the process 

and unable to access their due process rights. AB 

967 also creates accountability and enhances family 

supports by including SELPAs, CDE, and Family 

Empowerment Centers throughout the process. 
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