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INNO’s strategy is now prominently visible on 
Brussels Rue Neuve with new logo
Avid shoppers strolling along Rue Neuve in Brussels will spot it immediately, from today on: INNO has 
a new look. The green and white logo that has adorned the monumental corner building for twenty 
years is being replaced by the contemporary black and white logo that was launched this spring. “By 
replacing the logos on our flagship store, we are entering the next phase of the rebranding of the 
INNO department stores,” says CEO Armin Devender.

Part of the complete rebranding

In May of this year, INNO launched a complete rebranding. This brings the Belgian department 
store even closer to the Belgian public, and families in particular. INNO wants to remain an 
indispensable partner in their daily lives. This is being emphasised with the return to the 
name ‘INNO’, the new baseline ‘for you.’ and the accompanying visual identity.

“In our new communication, shoppers will recognize themselves in relatable, real-life photos, 
warm colours and friendly language. As of today, we will also extend this identity to the 
exterior of our stores.” 
Elly Zwinnen, Merchandise - Marketing Director INNO

Within a year, all department stores will display the new logo on their facades. By the end of 
2021, the stores in Liège, Leuven, Waasland Shopping Center and Schoten will follow the 
example of the Brussels flagship. 

This rebranding is only one aspect of INNO’s total strategy to sustain and strengthen 
its unique position on the Belgian retail market. It is determined to become the Belgian 
omnichannel retailer of the future and to emerge stronger from the corona crisis.

Complete remodelling on the way

It should be clear: even in the 21st century, as a pioneer INNO, remains close to Belgian 
shoppers, who will soon have been carrying the brand in their hearts for 125 years.

The department store chain is already planning a thorough remodelling of the INNO stores 
in Liège, Leuven and Waasland Shopping Center next month. In 2022, it will be the turn 
of Ghent, Bruges and the two shops in Brussels (Avenue Louise and the ground floor of 
Rue Neuve). Meanwhile, INNO Schoten has functioned as a pilot project and was already 
completely refurbished at the end of 2020.
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A warm, trendy interior, which feels stylish and at the same time soothing, will ensure that 
both established and new customers immediately feel at home and can find their way with 
ease. In short, INNO offers every Belgian the ultimate department store experience, in a way 
that’s completely up to date.

“INNO remains the department store par excellence that Belgian shoppers simply cannot 
ignore. And on Rue Neuve in Brussels, you can take that literally.” 
Armin Devender, CEO INNO

About INNO

INNO is the only department store in Belgium with a wide range of premium and mainstream 
brands. The chain has been an integral part of the retail landscape of all major Belgian cities 
for almost 125 years and has been an ally of all Belgians in their daily lives for generations. 
INNO is one of the most important Belgian brands, with a loyal customer base that continues 
to grow. With inno.be, INNO has also played a leading role in the online retail market in 
Belgium since spring 2021. INNO offers Belgians an omnichannel shopping experience 
where online and offline shopping comfort complement and reinforce each other. 

www.inno.be
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