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Heather Younger gets it.  As a best-selling author, international speaker and 

facilitator, she has earned her reputation as “The Employee Whisperer”.  Her 

experiences as a CEO, entrepreneur, manager, attorney, writer, coach, listener, 

speaker, collaborator and mother all lend themselves to a laser-focused clarity 

into what makes employees of organizations and companies – large and small - 

tick.   

Heather has facilitated more than 350 workshops, reaching +1,000 employers 

and their employees. Her motivation and philosophy has reached more than 

10,000 attendees at her speaking engagements on large and small stages.  

Companies have charted their future course based on her leading more than 100 

focus groups.  In addition, she has helped companies see double-digit employee 

engagement score increases through implementation of her laws and 

philosophies.  She has driven results in a multitude of industries, including 

banking, oil & gas, construction, energy, and federal and local government. 

Heather brings a tenacious and humorous outlook to issues plaguing the 

workforces of today.  Her book “The 7 Intuitive Laws of Employee Loyalty” hit 

Forbes Must-Read list and is a go-to source for HR professionals and 

organizational leaders seeking insight into their organization’s’ dynamics. 

- Event Organizer & Speaker - 
"Heather was one of the most exciting 

speakers at the annual Cartepgraph 

conference. She delivered and impactful 

message to a packed room that had the 

entire conference abuzz. She delivered 

on teaching people how to build 

employee loyalty in their organizations 

and the keys to building it. Heather is a 

dynamic and engaging speaker who 

commanded the attention of the entire 

room and left the room wanting more! I 

would definitely hire her to speak 

again!" 

Nick Kittle 
Government Performance and 
Innovation Speaker and Coach 

- Event Attendee - 

"Heather is a very engaging, 

relatable, and compelling speaker. 

Her presentation provided me with 

great examples and ideas to apply in 

my organization. I left the room 

prepared and ready to start applying 

what I learned!" 

 

 

Alison Jeske 
HR Manager & Conference Organizer 
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Want to positively move the needle on your 

employee engagement numbers?     

The 7 Intuitive Laws of Employee Loyalty is a guidebook of    

implementable tactics and skills for organizational leaders      

looking to curate a positive culture that engages and inspires 

their teams to do their best work.  

Author Heather R. Younger, J.D., examines and illuminates 7  

laws that will put any leader in the driver’s seat to create a more     

engaged and loyal staff. Embrace the laws found in this book to 

create employee loyalty and catapult your organization!  

*For supervisors / upper management and human resources practitioners: 

Positive Mindset. Positive Behaviors. Positive Results. 

This presentation is meant to inspire audiences to think differently about ad-
versity, or what was previously thought of as barriers to success. Heather walks 
the attendees through a verifiable case study of overcoming adversity. She 
guides those present  to move out of their own way , creating break through 
thinking and helping to transform mindset and results. 

Fascinating Truths about Employee Loyalty 

This is an interactive speech that mirrors the 7 Laws found in Heather’s best-
selling book, The 7 Intuitive Laws of Employee Loyalty. This is meant for super-
visors or above, and or human resources professionals who serve as the coach-
es to many in management positions. Attendees can expect to be energized by 
Heather’s talk about what it takes to create truly loyal and engaged employees.  

The Power of Emotionally Intelligent Leaders  

This talk is for supervisors and above and is full of stories where leaders exhib-
ited great emotional intelligence with their people and when they did not. The 
results are staggering! Attendees will learn about understanding more about 
the role of empathy, self awareness and the role that their verbal and non-
verbal communications play in curating a masterful employee experience, or 
NOT. Attendees will laugh and cringe through what Heather presents as a com-
pelling case for all leaders to take their emotional intelligence seriously. 

*For supervisors / managers AND employees: 

Fill Them Up: How to connect by curating meaningful 
communication in the workplace 

Ever wondered why communication always seems to be the problem in your 
workplace and virtually any other workplace? In this funny and interactive talk, 
Heather will reveal the keys reasons why organizations run into communica-
tion fumbles often and why no one seems to be on the same page. Heather 
will  expect participation in this session and will demonstrate how different        
communication styles, when paired together,  when paired together, deliver 
different results and conclusions. Heather will have the audience interacting 
and create tons of “aha” moments as it relates to the power each of us has to 
curate meaningful communications in our workplaces. 

 — Forbes Human Resources Council Top 10 Books to Read for HR professionals   
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For supervisors / upper management and human resources practitioners: 

Positive Mindset. Positive Behaviors. Positive Results. 

This presentation is meant to inspire audiences to think differently about adversity, or what was previously thought of as barri-
ers to success. Heather walks the attendees through a verifiable case study of overcoming adversity. She guides those present  
to move out of their own way , creating break through thinking and helping to transform mindset and results.  

The 7 Intuitive Laws is Employee Loyalty: The Fascinating Truths  

This is an interactive speech that mirrors the 7 Laws found in Heather’s best-selling book, The 7 Intuitive Laws of Employee 
Loyalty. This is meant for supervisors or above, and or human resources professionals who serve aw the coaches to many in 
management positions. Attendees can expect to be energized by Heather’s talk about what it takes to create truly loyal and 
engaged employees.  

The Power of Emotionally Intelligent Leaders  

This talk is for supervisors and above and is full of stories where leaders exhibited great emotional intelligence with their peo-
ple  — and when they did not. The results are staggering! Attendees will understand more about the role of empathy, self 
awareness, and the role that their verbal and non-verbal communications play in curating a masterful employee experience, or 
NOT. Attendees will laugh and cringe through what Heather presents as a compelling case for all leaders to take their emotion-
al intelligence seriously.  

For supervisors / managers AND employees: 

Fill Them Up: How to Connect by Curating Meaningful Communication in the Workplace 

Ever wondered why communication always seems to be the problem in your workplace, and virtually any other workplace? In 
this funny and interactive talk, Heather will reveal the keys reasons why organizations often run into communication fumbles 
and why no one seems to be on the same page. Heather will expect participation in this session and will demonstrate how  
different communication styles, when paired together, deliver different results and conclusions. Heather will have the audi-
ence interacting and create tons of “aha” moments as it relates to the power each of us has to curate meaningful communica-
tions in our workplaces. 

• Mile High Society of Human 
Resources Management 

• High Performing Government,           
Cartegraph Conference   

• Environmental Leader Conference 

• Southwest Marketing Research          
Association  

• Cal State Fullerton 

• Multiple seminars and panels 

• Industries ranging from high-tech       
corporations to government agen-
cies  to small businesses 

• Harvard Business Review Brazil 

• Tennessee State Council Society of 
Human Resources Management   



“ 

” 

Wow, just wow. Heather spoke at our 

Women in Banking Conference and simple 

blew the crowd away. She brings energy 

and passion to her presentation along with 

practical advice. I could not be more 

pleased! 

Jenifer Waller 

COO and SVP, Colorado Bankers Association 

“I was searching for the perfect speaker for a panel on customer 

success as a culture and not a department. Heather was the perfect 

match! It was obvious right from the beginning that she had 

prepared for the session and that she was an expert on the topic. 

Her passion and desire to engage the audience made that session a 

great success. As an event organizer, I highly recommend Heather 

for any conference or event where rave reviews are expected.”  

Rhianna Collier 
Conference Organizer 

 — Forbes Human Resources Council Top 10 Books to Read for HR professionals   

” 

As a Police Chief inheriting a Department that wanted to take the organization to the 
next level of professional development and community service delivery, Heather 
understood it was a matter of building up morale through a clearly-defined vision of 
professional expectations, coupled with leading by example and empathy for the 
personnel. "Leading with Heart". I am so confident Heather can effect the same 
positive self-reflection among your employees if you give her a try! 

Raymund Aguirre 
Chief of Police, California State University, Fullerton 

“ 

https://www.youtube.com/watch?v=-bp4-IHyf50


If you are looking for an energizing speaker for a conference, or annual employee event, you have come to the right place. We 
are delighted that you decided to look into our employee and leader-centered speaking engagements. 

We have laid out the four main keynote or breakout session presentations we offer. However, we can and will be flexible 
around your specific conference goals. Connect with us and we can discuss the details.  

We are fanatical about helping businesses create employees who are loyal to their brands. 

Customer Fanatix believes that it is critical to harness the powerful force and passion that lies within a company’s employee 
base. Your employee’s experience is tied to their connection to your leaders and the organization’s purpose. Organizations that 
are purposeful in capturing the hearts of employees succeed. Don’t know where to start? That’s okay. We are here to help! 

Whether you need us to help set up a complete employee engagement framework, help uncover unfiltered employee feedback 
focused on improving their experience, or work with your leaders on assessing and refining their leadership effectiveness, we 
would be delighted to work with you. 

Once we speak with you, we can help you decide the best strategy and starting point to meet your needs. 

To engage your teams in the work that they do and transform their experience, it may be necessary to expand your team’s skill 
set through pointed training. Don’t know where to start? We’ve got you covered. 

Whether you are looking for small group workshops or need an expert facilitator for retreats or roundtables, we are here to 
help. While we have outlined some of our most popular workshops, we can also create custom workshops, or be available to 
facilitate on topics that meet your needs. 

In this on-site or virtual boot camp, Heather works with managers of teams to connect them to their front line like never      
before. By uncovering Heather’s 7 Intuitive Laws of Employee Loyalty, participants in this boot camp will decipher the keys to 
retaining and engaging their best talent for much longer than they thought. 

Catapult your leadership prowess and drive up team engagement! Enroll your supervisors, managers and senior leaders in this 
interactive boot camp that blends the strategic with the tactical. Walk away with real-life tools and strategies that will trans-
form your leaders into employee loyalty leaders! 

One-on-One Leadership Coaching: Are you looking to take your leadership effectiveness to the next level? Do you want to be 
known as an empowering and engaging leader? Do you want to learn what makes some of the best known leaders endearing? 
Let us use our extensive leadership and management experience to partner with you to become the best possible leader you 
can be.  

Executive Team Coaching: Sometimes it is more effective to combine traditional one-on-one coaching with group coaching. 
Specifically, sitting at the table with the entire executive team and taking a deep dive approach into what is stopping the com-
bined team from inspiring greatness in the front line. Does your executive team suffer from misalignment? Are you constantly 
hearing from all areas of your organization that your team is disconnected and ineffective? We are here to work with your   
executive team to raise the leadership bar to drive alignment and engagement.  

Front-Line Manager Coaching: Are you experiencing employee turnover in certain business units? On your employee engage-
ment surveys, does your front line complain that their managers aren’t very effective or are not recognizing them enough?    
We are here to help. We would be honored to coach your front-line supervisors and managers on ways to better engage their 
teams, driving improved business results.  
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