
Seamless education, training 
and employment pathways for  
young people that are inclusive, 
responsive and innovative.



We would like to acknowledge the Victorian Government 
for their valued support in 2020 for the LLEN and Banyule 
L2P Program.

BNLLEN would also like to acknowledge our valued financial 
sponsors and partners that have provided a combination 
of both sponsorship and in-kind support for the range of 
initiatives and projects delivered in 2020 (including the  
2 Working Community Program Schools and Northern  
VCAL Network).

FUNDING BODIES 
AND PARTNERS
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The Banyule Nillumbik Local Learning and 
Employment Network (BNLLEN) is an incorporated 
not for profit organisation established in 2001. We 
cover the Local Government Areas of Banyule and 
Nillumbik which includes 19 secondary schools 
(inclusive of 23 campuses). 

Our work aims to broker local school-community-
industry partnerships to improve post school 
transitions into further education, training and 
employment. 

OUR VISION
Seamless education, training and employment 
pathways for young people that are inclusive, 
responsive and innovative.

OUR MISSION
The Banyule Nillumbik LLEN will achieve it’s vision 
by brokering partnerships to bring together the 
four stakeholder groups:

 Education providers

 Business and Industry

 Parents and Families

 Community Groups

OUR VALUES
1.  Broker partnerships to develop a range of 

innovative opportunities and pathways

2. Respect the right of young people to pursue 
their own goals and develop their capacity to 
do this

3. Engage with and empower all young people 
to focus on their needs and connect with their 
communities

4. Support and value diversity

5. Effective, transparent, accountable and 
responsible processes

ABOUT BNLLEN
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BNLLEN BOARD OF MANAGEMENT

The Banyule Nillumbik Local Learning and Employment Network is governed by a Board of Management 
made up of local schools, further education and training providers, business and industry, local government, 
community agencies and other member categories, with elections held each year.

The Board of Management are elected by the membership of the LLEN.

If you are interested to become a member of the Board, elections are held each year at our AGM.

CATEGORIES MEMBERS OF THE COMMITTEE OF MANAGEMENT

SCHOOLS

Darren Squires – Eltham High School – Chairperson

John Fecondo – St Helena Secondary College – Secretary

Anesti Anestis – Bundoora Secondary College 

TAFE/UNIVERSITES Adam Todorovski – Melbourne Polytechnic

ADULT AND COMMUNITY 
EDUCATION (ACE) Veronica Kiora – Diamond Valley Learning Centre

OTHER EDUCATIONAL AND TRAINING 
ORGANISATIONS – RTO/GTO/ES Adrian Jenkins – Sarina Russo – Treasurer

TRADE UNIONS Vacant

EMPLOYERS Vacant

LOCAL GOVERNMENT
Rebecca Lonie– Banyule City Council

Danielle Phyland – Nillumbik Shire Council

OTHER COMMUNITY AGENCIES Vacant

KOORIE Vacant

INDEPENDENT COMMUNITY Vacant

CO-OPTEES Howard Kelly – Consultant
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2020 is a year we will all remember for years  
to come.

When the pandemic of COVID-19 hit Victoria in 
March, the subsequent lockdown restrictions 
meant most of the community had to operate from 
home. Like all of our partners and stakeholders, 
BNLLEN staff had to quickly adapt.

To begin, we extend a big thank you to our 
members, partners and stakeholders for sharing in 
these challenges and acknowledge the continuous 
collaborations across our region. We are grateful 
for the hard work done to support our school and 
student communities. 

Whilst the impacts of 2020 were challenging, the 
innovation and learnings are worth celebrating.

We would like to acknowledge our major funding 
partners, the Department of Education (DET), 
the Transport Accident Commission (TAC) and 
Department of Transport.  We are grateful for 
the state government’s coordination of planned 
variations to the delivery of our work and 
continued financial support during the year of 
the pandemic. We appreciate the understanding 
and guidance provided in assisting us to navigate 
alternative ways to deliver our programs during a 
difficult time.   

We would like to sincerely thank the Board of 
Management for their efforts and commitment. 
The year created much uncertainty, members 
rose to all the challenges throughout with grace 
and professionalism. A special acknowledgment 
to the Executive Board members, Adrian Jenkins, 
our Treasurer, Deputy Chair – Rebecca Lonie and 
Secretary – Adam Todorovski (until May) and John 
Fecondo (from May) for the additional time and 
guidance throughout 2020. 

Without the hard work and perseverance of 
the BNLLEN staff, we would not have been able 
to achieve so much. The successes of the Real 
Industry Job Interview Program (RIJI) would not 
have been possible without Tiziana Gillon’s tireless 
dedication and ability to lead and direct this work. 
Additionally, I would like to thank Karen Dynon who 
joined the team in September for providing her 
previous LLEN experience, knowledge and support 
to help Tiziana implement RIJI. 

Both SWL staff members, Alison Barton and Jacqui 
Lewis, had to quickly adapt to working differently 

with schools who had students move to studying 
from home, and did an outstanding job maintaining 
contact with all the schools across our region. 

Simone Bajzelj, the L2P Coordinator, found creative 
ways to engage and support the Banyule L2P 
Program participants. We were able to retain all 
our Volunteers during this year and recruit an 
additional 10 Volunteers which shows the hard 
work and commitment that has gone into building 
on the existing program. 

The LLEN employed 2 casual staff members; Mike 
Edgar and George Angelovski who joined us during 
a few crucial months in the year. Thank you for your 
expertise in social media, communications and 
design work. And finally, our Finance Officer Sandra 
Monger worked hard to navigate the financial 
needs of the organisation during this year and did a 
fantastic job. 

As we move into the year of 2021, we bring 
a renewed focus of the possibilities. End of 
year consultations in 2020 enabled us to plan 
for the strengthening of current initiatives to 
support career development in schools and local 
partnerships. These include further enhancing the 
Structured Workplace Learning (SWL) Program 
by engaging more business and industry and 
increasing school’s involvement in the Real Industry 
Job Interview (RIJI) Program. 

If you would like to help us and support young 
people in our region to transition into further 
education, training and employment, I encourage 
you to become a member of the LLEN or partner 
with us in 2021. 

JOINT CHAIRPERSON AND  
EXECUTIVE OFFICER’S REPORT

Darren Squires  
BNLLEN Chairperson

Meri Ivanovska  
BNLLEN Executive 

Officer



The BNLLEN is in a sound and well managed 
financial position due to good internal and 
reporting systems in 2020. The Board of 
Management and Executive Board is responsible for 
ensuring the financial position of the organisation 
is in a good position including good governance 
processes. Please find enclosed the finance reports 
from the year which includes the Income and 
Expenditure and Balance Sheet for 2020. 

The Executive Officer and Finance Officer have 
continued to work effectively and productively 
with the Executive Board of Management to 
provide full transparency on the financial budget, 
cash flow and other related matters. I would like 
to thank them for their continued hard work and 
dedication to ensuring a smooth and positive cash 
flow for the organisation. 

In 2020, provision was made to ensure that the 
organisation could meet all financial commitments 
that were anticipated to be incurred throughout 
the year. This includes the organisations ability to 
meet the planned strategic directions, projected 
costs and any additional costs that were incurred 
during the year. 

You will note the copy of the independent, Audited 
report provided by J.P. Hardwick & Associates 
which has been conducted in accordance with 
Australian auditing standards. In their opinion, 
the financial report presents a true and fair view 
of the financial position of the BNLLEN as at 31st 
December 2020. 

The organisation is in a sound financial position 
moving into the next financial year. I recommend 
the appointment of J.P. Hardwick & Associates as 
Auditor for 2021.

Adrian Jenkins

TREASURER’S REPORT

BANYULE NILLUMBIK LOCAL LEARNING AND EMPLOYMENT NETWORK AUDITED 
FINANCIAL REPORT FOR YEAR ENDED 31 DECEMBER 2020.



AUDITOR’S REPORT

To the members of Banyule Nillumbik Local 
Learning & Employment Network.: 

Report on the financial report   
We have audited the accompanying financial 
report, being a special purpose financial report of 
the Banyule Nillumbik Local Learning & Employment 
Network. (the association), which comprises of 
the balance sheet as at 31 December 2020, the 
income statement, statement of changes in equity 
and statement of cash flows for the year then 
ended, notes comprising a summary of significant 
accounting policies and other explanatory 
information, and the committee’s report. 

Committee’s responsibility for the financial report   
The committee of the association is responsible 
for the preparation of the financial report, and has 
determined that the basis of preparation described 
in Note 1, is appropriate to meet the requirements of 
the Associations Incorporation Reform Act 2012 and 
Australian Charities and Not-for-Profits Commission 
regulation 2013. The committee’s responsibility also 
includes such internal control as the committee 
determines is necessary to enable the preparation 
of a financial report that is free from material 
misstatement, whether due to fraud or error. 

Auditor’s responsibility 
Our responsibility is to express an opinion on 
the financial report based on our audit. We have 
conducted our audit in accordance with Australian 
Auditing Standards. Those standards require that 
we comply with relevant ethical requirements 
relating to audit engagements and plan and 
perform the audit to obtain reasonable assurance 
whether the financial report is free from material 
misstatement. 

Audit involves performing procedures to obtain 
audit evidence about the amounts and disclosures 
in the financial report. The procedures selected 
depend on the auditor’s judgement, including the 
assessment of the risks of material misstatement 
of the financial report, whether due to fraud 
or error. In making those risk assessments, the 
auditor considers internal control relevant to 
the association’s preparation of the financial 
report that gives a true and fair view, in order 
to design audit procedures that are appropriate 
in the circumstances but not for the purpose of 
expressing the appropriateness of accounting 
policies used and the reasonableness of 
accounting estimates made by the committee, as 
well as evaluating the overall presentation of the 
financial report. 

We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a 
basis for our audit opinion. 

We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a 
basis for our audit opinion. 

Independence  
In conducting our audit, we have complied with 
the independence requirements of the Australian 
professional ethical pronouncements. 

Audit’s opinion  
In our opinion the financial report of the association 
has been prepared in accordance with the 
Association Incorporation Reform Act 2012 and 
Australian Charities and Not-for-Profits Commission 
regulation 2013 including: 

a) giving a true and fair view of the entity’s 
financial position as at 31 December 2019 and  
of its performance for the year ended on that 
date; and

b)  complying with Australian Accounting Standards 
as referred to in Note 1 to the financial 
statements.

Basis of accounting and restriction on distribution  
Without modifying our opinion, we draw attention 
to Note 1 to the financial report, which describes 
the basis of accounting. The financial report has 
been prepared to assist Banyule Nillumbik Local 
Learning & Employment Network. to meet the 
requirements of the Associations Incorporation 
Reform Act 2012 and Australian Charities and 
Not-for-Profits Commission regulation 2013. As a 
result the report may not be suitable for another 
purpose.

Stephen George Le Couilliard 

ASIC Registered Company Auditor No.8579 

471 Princes Highway Narre Warren Vic 3805 

Telephone: 03 9704 7661 

Facsimile: 03 9796 6711 

11th March 2021 
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FINANCIAL STATEMENTS

  Note  2020  2019
   $  $

ASSETS AND LIABILITIES  
AS AT 31 DECEMBER 2020

ASSET
Current Assets
 Cash and cash equivalents  3  416,468  654,332
 Accounts receivable and other debtors  4  357,557  52,701

Total current assets   774,025  707,033

Non-current assets
 Property, Plant, Equipment  5  27,540  32,958
 Accounts receivable and other debtors  6  -  -
 Bond   1 ,417  1,417

Total non-current assets   28,957  34,375

Total assets   802,983  741,408

LIABILITIES
Current liabilities
 Trade creditors and other payables  7  165,371  65,483
 Income In Advance  8  331,201  406,369
 Employee Entitlements  9  47,514  37,657

Total current liabilites   544,086  509,509

Non-current liabilities
 Long-term borrowings  10  -  -
Total non-current liabilities   -  -

Total liabilities   544,086  509,509

Net assets    258,897  231,899

EQUITY
Retained surplus    258,897  231,899

Net worth    258,897  231,899
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    2020  2019
   $  $

BALANCE SHEET  
AS AT 31 DECEMBER 2020

CASH AND CASH EQUIVALENTS
Cash at the end of the financial period as shown in the cash flow statement is  
reconciled to the related items in the statement of financial position as follows:  
 Cheque Account   68,153  368,673
 Petty Cash   312  435
 WPL Credit Card   904  5,455
 LLEN Car Parking   -  1,007
 Debit Card Account   -  137
 Term Deposit   347,098  278,624

   416,468  654,332

 
ACCOUNT RECEIVABLES AND OTHER DEBTORS
 Trade receivables   357,557  52,701

   357,557  52,701

PROPERTY, PLANT, EQUIPMENT
Office Equipment - at Cost   44,891  42,776
Less: Accumulated depreciation -   - 26,672  - 22,246

Total Office Equipment   18,219  20,530

Furniture and Fittings - at cost   6,536  6,536
Less: Accumulated depreciation   - 6,536  - 6,536

Total Furniture and Fittings  -  -

Motor Vehicles - at Cost   23,809  23,809
Less: Accumulated depreciation   - 14,488  - 11,381
Total Motor Vehicles   9,321  12,428

TOTAL PROPERTY, PLANT AND EQUIPMENT  27,540  32,958

 
ACCOUNT RECEIVABLES AND OTHER DEBTORS

Grants Receivable  – –

 
TRADE AND OTHER PAYABLES
Trade Creditors   –  – 20
Salary Sacrifice Super   -  2,340
GST payable   33,759  34,380
Superannuation Payable   –  3,773
PAYG Withholding Payable   5,838  ,782
Accrued Expenses   10,774  1,805
Contingency fund*   1  15,000
Project Funds Carried Forward   –  8,422

   165,371  65,483

 
INCOME IN ADVANCE
Income in Advance   331,201  406,369

   331,201  406,369

 

FINANCIAL STATEMENTS
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   2020  2019
   $  $

EMPLOYEE ENTITLEMENTS
Provision for Annual Leave   26,918  18,458
Provision for Long Service Leave   20,596  19,200

   47,514  37,657

 
LONG TERM BORROWINGS
Bank loan – unsecured   –  –
Bank loan – secured  – –

   –  –

 
CASH FLOW INFORMATION
Reconciliation of cash
Cash at the end of financial year as shown in cash flow statement is reconciled to items in the statement of financial position:
Cash and cash equivalents  416,468  654,332

  a)  416,468  654,332

 
Reconciliation of net cash provided by operating activities to surplus
 Surplus from ordinary activities   26,998  14,695
Non-cash flows in profit
 Depreciation   7,533  9,275
Changes in assets and liabilities:
 Increase/(decrease) in receivables   – 304,855  –
 Increase/(decrease) in inventories   –  –
 Increase/(decrease) in payables   34,575  152,122

Net cash provided by operating activities  b)  - 235,749  176,093

 
RELATED PARTIES
There were no related party transactions conducted during the year.
 

FINANCIAL STATEMENTS
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    2020  2019
   $  $

INCOME STATEMENT  
AS AT 31 DECEMBER 2020

INCOME
VCAL Network Income   23,622  16,200
Department of Education & Training   452,313  263,666
On Track   4,777  4,777
Activities Income    - 100  20,300
SWL Income   -  183,375
Working Community Income   19,450  24,450
L2P Project   112,911  108,170
L2P Enhanced   21,500  19,250
L2P Other   -  107
Miscellaneous Income   15,765  73
ATO Covid 19 supplement   75,544  -
Interest Income   3,535  5,128
Project Funds Brought Forward   -  9,023
Project Funds Carried Forward    –  – 8,422

Total Income   729,317  646,096

 
EXPENSE
Auditing Expenses   2,500  2,500
Meetings Expenses   2,444  3,037
Bank Fees   87  331
Computer Expenses   14,238  5,000
Depreciation   7,533  9,275
Insurance   758  3,838
Employment Expenses   593,275  515,876
Miscellaneous
WEB Page   2,010  -
School Leavers Guide   3,995  1,215
Working Community Activities   6,557  5,943
L2P   –  242
Professional Lessons   2,088  5,537
L2P Vehicle Running Costs   18,361  20,525
Training   2,589  175
L2P Garaging   -  18
Project Costs   8,365  8,008
Promotion & Marketing   2,554  8,596
Rent   19,902  21,253
Subscriptions/ Memberships   2,529  2,489
Office Supplies   1,475  2,712
Postage & Shipping   1,725  233
Printing   1,400  4,166
Graphic Design   2,138  -
Telephone   3,365  3,933
Travel - Local   2,433  6,498

   702,319  631,401

Surplus / ( deficit ) for the year  26,998  14,695

FINANCIAL STATEMENTS



2020 PARTNERSHIPS

The first taskforce meeting for the year, in February

BANYULE NILLUMBIK YOUTH  
EMPLOYMENT STRATEGY  
TASKFORCE (YES) 
This taskforce is a regional partnership between 
schools and education providers, community 
agencies, business, industry and council 
representatives committed to improving youth 
employment and pathway opportunities for  
all young people living in the Banyule and 
Nillumbik region.

This year, work on the Banyule Nillumbik Youth 
Employment Strategy included the creation of 
a governance structure to support the work 
of the taskforce members and to implement 
a strategy locally. This includes the planning, 
consultation, development, implementation, and 
creation of local strategic outcomes for improved 
employment and pathway development for young 
people across the region.

The aim and purpose of the Taskforce is to better 
understand how young people engage with career 
related activities (in and out of school) including: 

 Current complex issues of both local and 
state-wide youth unemployment and 
underemployment issues and

 Develop a coordinated Youth Employment 
Strategy to improve employment opportunities 
for young people across the region.

WORKING COMMUNITY  
PROGRAM (WCP)
The Working Community Program is a year 
long project with four phases. It incorporates 
community based learning that enables young 
people to develop life competencies and 
enterprising skills, a sense of personal and social 
responsibility and an understanding of the world of 
work. It is mapped to learning in VCAL.

Participating Schools in 2020

 Eltham High School –  
20 students from Years 11 and 12

 Diamond Valley College –  
27 students from Years 11 and 12

12

Eltham High School (WCP) Red Poppy Project promotional 
materials developed by students captured.



The Adapted Program

Induction Day was held at Edenvale Farm in 
February with 47 participating students who were 
able to attend in person. 

A series of games and introductions provided 
students the opportunity to participate in a 
broader project to learn about communication, 
leadership and working as a team.

Due to COVID-19 restrictions, students were 
required to adapt to the working remotely 
circumstances which they had not planned for. This 
meant that students had to learn to be organised, 
agile, consult with fellow students and teachers 
about the projects, and discuss solutions to the 
issues that COVID-19 forced upon them. 

Earlier plans of an adventure activity as a part of 
the Teamwork, Leadership and Communication 
(TLC) Day had to be cancelled.  All student led 
projects that were planned to  take place face to 
face had to be modified to online. 

Students learned the value of having a contingency 
plan and how transferable skills and resilience are 
required in an environment of constant change to 
be able to complete a project.

All students completed one accredited training 
course such as Safe Food Handling or Responsible 
Service of Alcohol, through virtual format and were 
required to adapt. 

In Term 2, community visits were virtual. 
Headspace Greensborough, Nillumbik Shire 
Council and MAS National did online presentations 
to students about their services and potential 
career options.

In Term 3, Diamond Valley College students 
participated in the Nillumbik Council’s Healthy 
Bites program. A nutritionist presented to students 
each week online around healthy eating followed 
by cooking together from their homes. These 
sessions were engaging for students as well as 
giving them some great recipes to learn while in 
lockdown. 

Eltham High School students worked together on 
discovering the ANZAC history, then planned and 
developed promotional material to help the local 
Montmorency Eltham RSL sell poppies and pins 
to raise money to support returned service men 
and women. 

In Term 4, students working together in small 
groups presented their Projects to panel members 
from the local community, online. 

Panelist George Angelovski said he was impressed 
with the ability of students to adapt and work 
collaboratively and congratulated the students on 
the high quality of their power point presentations.    

Celebration Day was online with students 
presenting their work to their schools and 
certificates were awarded for their efforts. 

2020 PARTNERSHIPS
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STORIES FROM MY LIFE (SFML)
Stories from My Life is an intergenerational 
program that offers students the opportunity to 
learn about the life and career background of a 
local senior resident. It also offers the opportunity 
to learn about aged care and the various career 
industry pathway options available in the sector.

 Two schools withdrew from the program due to 
Covid-19 restrictions.

Twenty VCAL students from Greensborough 
Secondary College participated in Term 3. The 
program had to be adapted, induction for both 
students and senior citizens from Grace Villa Aged 
Care was online.

Due to Covid19 restrictions, the aged care sector 
was in complete lockdown. The BNLLEN team 
came up with the idea of letter writing between 
the students and senior citizens in addition to an 
online meet and greet. 

The letter writing provided a novel opportunity 
to swap stories and exchange how they were all 
coping in lockdown. Students then reflected back 
what they had learned about the senior member’s 
life story via a letter. The celebration event was 
online. 

2020 PARTNERSHIPS

Online Celebration Event of the SFML Program Participants
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AUSTIN HEALTH PARTNERSHIP
BNLLEN values the long-standing partnership 
with Austin Health which dates back more than a 
decade. Over this time, BNLLEN has coordinated 
the Work Experience and Structured Workplace 
Learning Placements and has assisted with Austin 
Health’s Indigenous Career Program as well as 
promoting information sessions and the Health 
Industry to our schools.

Due to COVID-19, the Health sector was 
acknowledged as high risk for students and was 
one of the first places where student placements 
were cancelled.

In a pandemic free year, Austin Health would 
accept around 100 work experience students and 
45 SWL placements across some 20 departments.

In early March 2020, the BNLLEN team had 
confirmed 90% placements. Unfortunately, most of 
them had to be cancelled.

The number of students who successfully 
completed their placements dropped to 5 Work 
Experience and 3 SWL.
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STRUCTURED WORKPLACE  
LEARNING (SWL)     
The SWL program aims to align work placements 
with host employers to a student’s VET (Vocational 
Education and Training Certificate). A SWL 
placement offers students an insight into the 
workplace of their study and an opportunity to 
experience on the job training. 

With the extended lockdown conditions in 
Melbourne, and so many businesses closed or 
running in a restricted capacity, placements as 
part of the SWL all but came to a stand-still. We 
continued to support local schools to the best of 
our ability in this area of work. 

We communicated regularly with schools, more 
specifically to support mandatory placement 
requirements and VET provision for students 
during a time of uncertainty and challenge. The 
team of staff continued to liaise with our current 
employers to maintain connection and support 
where possible. The BNLLEN were also able to host 
a SWL student from Catholic Ladies College later in 
the year. 

In such a challenging year for SWL, every small 
success feels like it has been a big success. Here is 
a snapshot of figures for this 2020:

 86 students successfully found SWL placement 
through BNLLEN employers.  
*Unfortunately, more than half of these were 
cancelled before the students were able to 
start their placement. Of those who started 
many only completed a few days before their 
placements were postponed. 

 45 students successfully found a SBAT 
placement through the work of BNLLEN and the 
support of our employers. 

BNLLEN would like to acknowledge two key 
partners in the SWL and SBAT Programs – 
McDonalds and Reece. Both businesses have been 
tremendous in the opportunities and support they 
offer our young people.

REAL INDUSTRY  
JOB INTERVIEW  
PROGRAM (RIJI)    
RIJI is a career development program that 
supports students to build their job search, resume 
preparation and interview skills. The program is 
mapped to the curriculum which enables schools 
to imbed it in their class timetable and support 
students to prepare for a Mock Interview experience.

Two Real Industry Job Interviews (RIJI) events were 
held virtually on Tuesday 13th and Tuesday 27th 
October 2020. Despite the difficulties with remote 
learning and a very disrupted year, the following 
schools participated:

 St Helena Secondary College

 Montmorency Secondary College

 Eltham High School 

 Diamond Valley Learning Centre

These schools used the opportunity to plan, 
prepare and coordinate career sessions virtually 
to over 300 students. This helped the students to 
develop job search skills and prepare for the mock 
interview event day. 

184 students successfully participated in the mock 
interviews program this year, a real testament to 
the hard work and commitment of the schools and 
students.

48 Industry Volunteer Interviewers from a range 
of professional and community organisations 
dedicated their expertise, time and knowledge to 
support the mock interview process.

Students who participated reported that they now 
have more confidence in presenting themselves, 
writing cover letters and resumes and talking 
about themselves in an interview; a great asset to 
improve their employability.

2020 PROGRAMS, EVENTS AND ACTIVITIES

RIJI Volunteer, Annie Lee captured during a  
Mock Interview for RIJI
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RIJI CASE STUDY NUMBER ONE – STUDENT NINA SEIDEL,  
YEAR 9 AT ELTHAM HIGH SCHOOL

Nina shared her thoughts with BNLLEN about 
the interview preparation for the day, “I found 
the interview preparation very helpful for the 
day. What helped me the most was looking 
through what should be included in a resume 
and how to construct a resume. I also found 
talking about some interview tips really 
helpful because I learnt what is expected in an 
interview and how to dress/arrive/etc.”

Nina said she had a good experience with her 
volunteer interviewer, he gave her positive 
feedback regarding her interview and 
suggested some improvements she could 
make for a real interview.

We also asked Nina what she thought was 
the best part of the RIJI program, “I found the 
best part of the program to be learning about 
how to write and structure a resume. I also 
thought that going through all the different 
types of work (part time, full time, casual, etc) 
was good.”

Nina had already used online search websites 
to look for jobs but thought it was a useful 
exercise for other students who may not have 
known about it.

After completing the RIJI program, Nina felt 
confident to write her own resume and took 
the opportunity to drop it into some local 
businesses where she would like to obtain 
some part time work. 

The volunteer interviewers find the event 
engaging and rewarding and are generally 
very impressed with the calibre of Year 9 
student they are interviewing. 

2020 PROGRAMS, EVENTS AND ACTIVITIES

Nina Seidel
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Rod Gorfine’ s career was in the energy sector 
in HR Management spanning 40 years. Rod 
is now retired and a highly valued volunteer 
with other local volunteer programs. When 
Rod saw a call out for Volunteer Interviewers 
he decided to get involved.

Rod was happy to bring his skills and years of 
experience in the area of employment to the 
RIJI 2020 program. 

Prior to the RIJI event days, Rod was sent 
the cover letters and resumes of the Year 9 
students he was scheduled to interview. His 
preparation included finding out as much 
as he could about the job each student was 
applying for as he wanted to make a positive 
impact. 

He wanted to highlight something valuable 
and authentic from each interview and 
encourage these young people to grow in 
confidence. He saw the RIJI program as “a 
chance to open a door to an activity that is 
going to be a part of their life”.

Rod thought it was a great idea to practice an 
interview at an early age.

Rod reported that one of his interviewees 
had an artistic background and aspirations. 
He was impressed with her interview and 
encouraged her to use her artistic skills and 
ability more in the future. 

Overall, Rod told BNLLEN that he was very 
impressed with the caliber of students he 
interviewed and told them they should be 
very proud of their effort.  

He thought the RIJI 2020 program was well 
run despite some of the technical challenges 
of doing an online interview and enjoyed 
being part of it. 

Rod was delighted to be able to give back 
some of his expertise and make a difference 
to local young people.

BNLLEN would like to acknowledge the 
Banyule City Council and Nillumbik Shire 
Council for the contribution they make to 
the RIJI event. In 2020, Banyule and Nillumbik 
Council staff members made up 42% of the 
volunteer interviewers.

RIJI continues to have an incredible impact 
across the local area as it brings together 
a community to support and assist young 
people on their career journey.

CASE STUDY NUMBER TWO – THE VOLUNTEER INTERVIEWER – ROD GORFINE

2020 PROGRAMS, EVENTS AND ACTIVITIES

Rod Gorfine



SCHOOL AND INDUSTRY WORK   
During the year we developed a range of 
partnerships with local business, industry and 
community to help facilitate and support school, 
employer and community engagement activities. 
Representatives presented online sessions to 
schools and students showcasing their workplaces 
and industry as well as work-readiness tips.  

 15 School and Industry Work Events Completed 

 13 Schools were involved  

 417 Students participated

 2 School and Teacher Professional  
Development Sessions 

2020 PROGRAMS, EVENTS AND ACTIVITIES
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Apprentice Tristan from Hot Coals Catering presenting  
at the Industry Inspirations Seminar on Hospitality

PROGRAM

RIJI Professional 
Development for 

teachers

BNLLEN provided teachers with a RIJI Teacher’s Handbook and organised a 
Professional Development session in June to explain the RIJI program. This 
included preparing a series of in-class sessions on how to search for and apply 
for a job vacancy with a resume and cover letter. 

SBATS 101: School 
and State Perspec-
tive, for VET/VCAL 

teachers and Career 
Coordinators

This webinar event was delivered in August and designed to build the capacity 
of teaching professionals about best practice in Developing Successful SBATs. 
Presenters included a range of representatives from GTOs, RTOs, AASNs and 
VCAA , all of whom play a role in developing and managing School Based  
Apprenticeships and Traineeships (SBATS). 

Mainfreight Career 
Webinar

BNLLEN and Mainfreight collaborated to develop a webinar to provide the 
opportunity for students to learn about the logistics and warehousing industry. 
Delivered in September, students gained valuable insight into career pathway 
options and the skills/capabilities required. 

McDonald’s Career 
Webinar

BNLLEN and McDonalds facilitated a student-focused webinar to increase 
knowledge of the many career possibilities offered through McDonalds. 
Traineeships include training and employment opportunities from retail through 
to business management.  

Industry Inspiration 
in Automotive

In partnership with Graham Bodyworks, BNLLEN designed this event for local 
students to showcase opportunities available in the automotive industry.
Students were treated to a virtual tour of the workshop to learn about the 
operations of a bodyworks store. Students heard about the opportunities 
provided through technology within the industry and gained insight into the 
pathways available for industry entry through study and career development.

Industry Inspiration 
in Hospitality  

BNLLEN, the Hot Coals team and William Angliss Institute developed an 
online event for students in the local region to provide a range of insights 
into the Hospitality Industry. Students heard from staff at Hot Coals about 
the hospitality industry, different career pathways into Hospitality as well as 
their career journeys and what day-to-day activities and roles are involved. 
William Angliss Institute talked about the variety of courses that students can 
undertake to assist them with a pathway into the hospitality industry. 



2020 PROGRAMS, EVENTS AND ACTIVITIES
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BANYULE L2P LEARNER 
DRIVER MENTOR PROGRAM                      
The Banyule TAC L2P Program is based on a 
partnership model. The Program is funded by the 
Transport Accident Commission (TAC), managed 
by the Department of Transport (DoT) and 
delivered by the BNLLEN on behalf of the Banyule 
City Council. 

All program driving activity was placed on hold 
for 2020 with all driving sessions with Volunteers 
and Learners suspended from 19th March 2020. 
However, the Program continued to engage with 
participants despite being unable to resume 
driving until late October 2020. 

Some of the Program work conducted during the 
lockdown period included;

 Continuation of the L2P Steering Committee 
Meeting (x 4)

 Review, development and ratification of the 
Policies and Procedures for the Program

 2 Volunteer recruitment campaigns and 

 Ongoing participant engagement and  
retention strategies. 

The decision to resume required a strict COVID-
Safe Plan with only those deemed as high priority 
given access to the cars in late 2020. The Program 
began a staged approach to resuming and 
required all participants to complete COVID Safe 
Training and commit to the introduced COVID 
Safe processes. 

Program Successes:

 10 New Volunteer Mentors 

 3 Probationary Licences Gained

 35 Learners in the Program

P test success



SCHOOL LEAVERS GUIDE   

The School Leavers Guide (SLG) is updated each 
year to provide school leavers with information 
about local services, resources and support that 
are available to them.  

It also contains lots of handy links and tips 
including how to find a job/write a cover letter and 
resume and prepare for an interview.

Local community and business partners provide 
sponsorship to support the production of the 
guide. 

2,425 Schools Leavers Guides were printed 
and delivered to 19 schools in the Banyule and 
Nillumbik region by late October before the senior 
students finished for the year.

ON TRACK 
Each year, the LLEN surveys young people in 
the region who left schools or other training 
organisations from Years 10-12 in the preceding 
year. On Track aims to identify young people not 
in education, training or full-time employment and 
provide information on post-school destinations. 

 30 school leavers referred 

 19 successfully contacted

 2 enrolled in higher education but then deferred 
due to the pandemic and level of uncertainty

 9 had found work

 6 of the 9 reported their job had ceased, 

 4 were on Jobkeeper 

 4 reported circumstances that impacted 
capacity to study or work

2020 PROGRAMS, EVENTS AND ACTIVITIES
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NORTHERN VCAL  
COORDINATORS NETWORK   
The Northern VCAL Coordinators Network in 2020 
began the year with a face-to-face meeting held 
at the Banyule Nillumbik Technical School, the 
remainder migrated to online. 

Network meetings this year provided a supportive 
environment whereby teachers and coordinators 
could openly discuss critical issues facing VCAL in 
the face of lockdown as well as how to adapt their 
curriculum to an at home environment.

Challenges varied from school to school. The group 
exchanged ideas on how to support disengaged 
students and how to modify projects to a home 
environment such as running an OH&S evaluation of 
their home.

The Network met 5 times during 2020:

 Professional Development – 3 meetings

 Quality Assurance & Professional Development – 
1 meeting

 Quality Assurance - 1 meeting 

 140 teachers and representatives from 80 
different schools engaged

BANYULE NILLUMBIK CAREERS GROUP 
(BNCG)
The BNCG is made up of 25 member schools 
and community education providers who come 
together twice a school term to share best 
practice career development examples, resources 
and information about tertiary and post school 
pathway options.

This network provides a forum for career 
professionals to meet other peers and gain 
improved access to information and opportunities 
for students to transition into further education, 
training and employment outcomes beyond the 
school gate. 

Meetings during 2020 were mostly held online 
following the March restrictions put in place. The 
network heard from a range of guest speakers 
including the Department of Education and 
Training, a range of tertiary providers and the 
Banyule and Nillumbik Technical School. 

Meetings during 2020 were a mix of in person and 
online:

 6 meetings were held including one SBAT event 
and an end of year celebration

 12 member schools engaged over the year with 
an average of 8 attending each meeting 

The network heard from a range of guest 
presenters:  

 March - Department of Education (DET) and 12 
Universities/Institutions

 June – Career Education Association of Victoria 
(CEAV) and DET

 September - 12 Universities/Institutions

 November – DET, a Disability Speaker and 
Become Speaker

NETWORKS

November BNCG Meeting Guest Presentation

VCAL Network Members Meeting Online



NORTHERN SBAT NETWORK  
The Northern SBAT Network is committed to 
supporting schools and students in the provision of 
quality SBATs.

One goal for the Network in 2020 was to improve 
engagement with schools. Work also went into 
revitalising the Terms of Reference for the benefit 
of existing network members.

Members discussed the challenges of training 
moving online and the difficulty of many work 
placements being put on hold due to businesses 
not being able to operate.

The SBAT 101: School and State Perspective Event 
in August (online) was very successful in providing 
school participants with a understanding of the 
basics of SBATs.

Daryl Sutton from VCAA attends each meeting to 
update members, particularly important in a year 
when guidelines, due dates and other details have 
changed quite rapidly.

 4 meetings were held during 2020

 15 School representatives attended

 50 organisations delivering or supporting SBATs 
were invited to attend
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NETWORKS

Northern SBAT Network Members at the Final Meeting for the Year



BNLLEN STAFF 2020

Meri Ivanovska 
Executive Officer 

Alison Barton 
SWL Project Officer

Sandra Monger  
Finance Officer

Tiziana Gillon  
Working Community Project Officer

Simone Bajzelj 
TAC L2P Program Coordinator 

Jacqueline Lewis 
Structured Workplace Learning  

Program Officer

Karen Dynon 
Project Officer

Mike Edgar 
Communications Officer

George Angelovski 
Administration and Project Officer
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CONTACT US
Office: Building A, 61 Civic Drive, Greensborough, 3088 
Postal Address: PO Box 259, Greensborough, 3088 
Email: bnllen@bnllen.org.au 
Phone: 03 9431 8000 
Website: www.bnllen.org.au


