
 
>>KATT CADIEUX: Welcome back everyone to the second series of learning connect 
with criminalization and homelessness. I would like to acknowledge I'm calling from 
the an seeded prince George BC and my name is Katt Cadieux. I will be in this 
exciting panel today  
so I want to introduce myself a bit more then I would like to touch base on some 
housekeeping. This session is being live streamed and recorded.  
On the right button of your video screen, you should be able to see three icons that 
adjust sound, change, resolution and full screen modes. Everyone should be able to 
see the video at the lower or higher quality settings most appropriate for your 
Internet connection. If you are seeing poor video quality or can't see the text on the 
screen, please try to select a higher resolution by clicking on a gear icon. There is a 
live captioning available and you can find it on the closed captioning icon on the 
bottom of the video screen. I would like to welcome our -- bear with me. I have very 
fine print. I would like to invite Ms. Cheryl  
Buchholz to share the morning space and do a quick graphic reflect, thank you.  
 
>>MICHELLE BUCHHOLZ: I'm going share my screen so show you the visual I drew 
from our morning session. I hope folks can see this. This is the graphic recording, 
so, this you can see that within this image, I captured our panels from this morning. 
And so, what I did and what I often do is try to kind of include imagery from the 
presentations but create a sense of emotion and sort of that human connection, 
that piece that so often we don't see when we do typical textual reports which often 
doesn't speak to our community members. This fills that gap wherein I'm trying to 
show folks in a snapshot a little bit of what's happening. I'm trying to take away 
those colonial ideas of needing to include everything so often we want to see 
everything in a textual report, which is great. But for graphic recording, this is a  
different way of reporting and like I said this morning, it's a bit of a witnessing. It all 
filters through me.  
We want to be able to use that concept in everything that we do. But I often argue 
that that's not needed or necessary because as me as an Iindigenous woman, 
having  
experience precarious home living situation myself and many of my family 
members experiencing homelessness and currently at the moment, that's what I'm 
thinking about  



when I'm listening to everybody speak. So very impactful morning. I think there's so 
much that was said and this is what I captured so far. I wanted to include just if you 
see the pink arrows, I wanted to include a little bit of make it clear that each group 
or each person that is speaking, some of the main point that is they brought up.  
So I won't do an exhaustive report back because I will have time to speak to this a 
little later. I do want to point out for folks that Vandu speaking to street sweeps and 
they're -- also in prince George, folks experiencing really personal items being taken 
like ashes of deceased loved ones and also medical documents, court documents, 
all those things they need to be able to try to, if they wish to become housed. And 
so, there's also a lot of  
really great information shared with recent court battle where folks were able to 
retain the right to shelter in parks or public spaces such as in prince George at the 
moccasin flats and I wanted to include the ceremony aspect and how folks, they are 
using culture to be able  
to both advocate but also to make the space more Indigenous, more livable but 
also more culturally safe and then also Fiona was chatting to us with some other 
folks there in the park about a privacy concerns and encampments and specifically 
trauma from have their  
belongings removed over and over again and then also the privacy concerns 
around mapping by ranges of the people living in certain parts of the park. And 
then we had  
also the in the afternoon, I did draw also as well an example of some antihomeless 
architecture. That was putting rails on park benches so people can't lie down there 
or else putting removing glass from bus stops around Vancouver and around the 
rest of the province.  
One of the speakers did mention, some of the most antihomeless bylaws are here 
in BC and we folks -- it's the use of language and also the way media portrays 
homelessness but also how that reflects back in policies and laws and legislation 
but that one of the speakers  
mentioned the turn of human rates in Canada, section 7 over rides those bylaws. 
Think of human rights approach. Solutions offered by folks and also some pieces of 
information. I think that were really helpful that shelters don't work for everyone. 
There's obviously some  
work to be done there. And that the allocation of resources does not equal to 



humane treatments of being street sweeps costing obviously in wages of the 
keeping members and (indiscernible) adding up to quite a sum that is used in 
better ways.  
The fact that homelessness is extremely complex and that there needs to be 
honesty and  
transparency on the part of Government and police organization and all levels to be 
able to greatly understand how this is impacting folks, but also in what ways, 
resources are being used so that -- and there needs to be access to safe housing 
and there's discussion about  
how some SRO and other shelters aren't safe for people and so, that being 
something that, it shouldn't just be any housing. It should be safe and suitable for 
the person to be sure it's sustainable. And also, I think the one thing that I really 
wanted to make really big right by the person's face there is that there is 
community within encampments and also that folks deserve better.  
This is the overall POINT I wanted to bring home through this visual. The stigma 
and racism serves its purpose so that there's an industry created wherever folks; 
there's no pathway out of homelessness. There's the institutions create barriers to 
be able to find better solutions for all of the issues that were spoken of today. I'll 
leave it at that. I hope you enjoyed the image and back to our facilitators.  
 
>>KATT CADIEUX: Thank you so much Michelle, that was amazing. Yes, I really 
enjoyed this morning. It really pointed out how it impacts people, give some great 
examples of the different types of oppressive places, or situations in living and 
some great ideas how  
we can possibly stand together and move forward.  
Touching on that, it also can bring up triggers or somebody might want to seek 
some support, we have the honor of having a peer space, support space and I 
would like to take the time to introduce Lenae and Jessy to touch base on what that 
looks like.  
 
>> Hey, I'm Jessy knight. I'm one of the peers running the peer led space. I am a 
person who has spent years living unsupported in homelessness and a person who 
uses drugs as well as everyone else who is in our section. We are here for two 
reasons. One, if anybody wants to talk or feels triggered or want the space to work 
out what they're thinking and we are also a safe space for people to come and use 



drugs if you don't have someone to spot you where you are. We're really honored 
to be part of this presentation today and thank  
you for having us and we really hope this becomes a normal thing at these 
conferences. Thank you.  
>>KATT CADIEUX: Thank you, Jessy. I encourage everyone to check it out and yeah, 
talk to them if you like. It's a good space to have here and thank you. I would like to 
touch base on, so we're going to move into QA from this morning. And I would like 
to just do some housekeeping on what that looks like. In the chat tab, there is -- 
sorry, it's such small writing. First of all, we like to welcome your input as we're 
discussing today as well as your story, ideas and questions. On the right section of 
your window, you will see the session QA, polls, chat and community tabs.  
In the chat tab, is there for you to connect with other session participants and the 
community tab is to open -- is open to engaging all conference participants. There 
will be -- oh, sorry. There will be 10 minutes for QA at this point. I would like to 
welcome our panelist which going to be myself. I will be talking about best practices 
with undo at the knights inn. And Kelsey and McDonald with a presentation of 
tenancy in the campground. Pretty exciting.  
With that note, I will get going. I am Katt Cadieux. I identify with a person who lived 
in living experience. I also am indigenous and I am an intergenerational survivor. I 
was raised by my  
grandparents mostly. As my mom had a rough up bringing as well. And it passed 
down to me. Trying to break cycles and reconciliation is really important to me and 
sits with me as much as my passion for trying to encourage and education and 
understanding when it comes to how hard it can be to go through different types of 
lived experience and going into best practices and criminalization and 
homelessness, my number one go to is  
peer expertise. They are experts in this line of work.  
They know what works and what doesn't work for them and in order to invite that 
perspective to a table with other housing managers or BC housing or bylaws or the 
police  
and like it would be just be upsetting to see something like that where we can all sit 
at the table and as equals and bring forward ideas and you know, be included in 
developments and structuring, housing products. If we want to do a tent city that's 
going to work for people, because housing between four cement walls, wooden 



walls doesn't work for everyone. There could be a lot of trauma that we're not 
aware of when it comes to being  
stuck in four walls, especially -- it's isolating -- if somebody has been incarcerated 
for a very long time, they might like to be out in the open.  
There's a lot when it comes to understanding what's going on for each individual 
and their journey and how we can best meet everyone's needs. And to me, best 
practice is really  
looking at everyone's needs and what is going to work for them and then you know, 
the peer inclusion throughout all those processes, not just the (indiscernible), but  
developing what a project or initiative could look like to peer employment and 
hiring peers, with lived experience in certain -- for people's inexperiences because 
those experiences, if you're going to employ them to work with vulnerable 
populations or people in poverty  
trying to house people who have been through a lot, you need to have connection. 
You need to have compassion. You need to have understanding those are all very 
important cools to do the work properly and there's a lot of hierarchy and 
entitlement when it comes to different, I guess people would class different people 
and in all reality, we are all connected. That really sat with me today.  
Earlier this morning, all life is sacred and we are all connected. Absolutely we are. 
And we all bleed red and we breathe the same air and we all deserve to be treated 
the same way. Just because we don't understand something that's going on with 
somebody, doesn't mean  
that they do not have human rights and that they do not deserve to be recognized 
as a human being and to not be harassed by bylaw and not be shined out from 
society.  
That's the wrong way of dealing with things. Best practices is actually addressing 
the problem. Best practices is actually reaching out that hand and offering that 
support in an effective way. So yes, undo, which stands for undoing drug user, 
undoing stigma.  
That's a lot of what we stand for and empowering peers and their rights as human 
beings. And their lived expertise. So, we partnered I guess with native 
(indiscernible) here in  
prince George. The temporary housing project, quotes temporary there. I almost 
feel like it's a band-aid that Government or just -- they put on the situations and it's 



not actually dealing with the problem. It's just to take a check mark saying we have 
dealt with the problem temporarily. That's not how we need to deal with things.  
Quote temporary project, but what we encourage them to do and are doing is 
bringing in pure advocacy support, outreach and trying to help connect them to 
community resources and building those relationships that they may have not been 
able to for a long time, depending on what type of help they might need.  
Just helping get it. What was mentioned before, ID gets stolen a lot. Which is really 
hard to replace. Everything they own is constantly being stolen, so, survival is 
expensive and hard and finances can be a problem. So connecting them with 
assistance or places with multiple barriers and looking for housing for them and 
helping them with ID and you know, if they need safe supplies, safer supply or go in 
(indiscernible), helping them with that, just trying to address any barriers when it 
comes to the goals that they are wanting to achieve  
with all the barriers in between and then yeah, looking for housing for them. They'll 
be shined down on the street again as soon as this project is over.  
So even if they do get put in a place where they're warm for a little bit and they do 
get settled on safer supplies and start getting some peer employment and some 
education and some training and start building a better life, if that's not -- what's 
going to happen isn't addressed beforehand, it's going to be ripped away from 
them and then they've lost everything again. Best practices to me is also not setting 
them up for a potential failure again or repeating that cycle and only putting a 
band-aid on the problem. And I hate using the word problem because it can be so 
destigmatizing, but try not to think of it that  
way. I want to see how I am for time. I have a couple more minutes. And yes, I also 
like really, talking about  
earlier as well.  
I like to say, you know, spaces versus cages. And even again, temporary situation, 
you're being caged up for a little bit. Like it was brought up in housing, there's rules. 
They don't have their own freedom. They don't have their own space. I often see 
from not being informed, it's a really big thing as well (indiscernible). The necessary 
important training that  
needs to be put in housing or shelters like because if somebody responds or reacts 
to emotion, they get kicked out again. Understanding and actually sitting and 
talking with a person other than, giving that feeling towards them as that hierarchy, 



you know, a lot of times, it doesn't need to happen if a person is talking to 
somebody like they're an actual human being.  
And that's how a lot of people tend to feel and it's about bringing that out and 
empowering them and letting them know they're human beings too and they 
deserve everything just  
as much as everyone else does. And if I can have the ultimate wish, sorry. Ultimate 
wish, if we can take one take out of this, it would be honestly to take a lot of money 
that is put towards the justice system and put it back into the house system 
psychosocial support and using that money towards better projects, initiatives and 
policies and procedures. On that note, I'm going do wrap it up. I would like to 
introduce POUNDS great work. Welcome, Kelsey.  
>> Sorry, confused. Let me just get my screen shared here. Hi everyone. People can 
see that. I can't hear any of you. Yes, we can see it. Perfect. Thank you. Good 
afternoon. I am -- thanks for inviting me. Good afternoon, thanks for inviting me. I 
think for some of you are probably expecting Jordan. We're having some medical 
things with babies happening over here so here I am. My name is (indiscernible). 
I'm the associate director and housing director for the POUNDs project.  Also 
known as  
prince George. I'm going to talk a bit about our organization and the work we do 
and get into the principles and best practices of peer employment and some of the 
ways we've measured our successes over the last 5 years. I've never shared a 
screen so it's going good.  
Before I get going, I want to clarify that in the context of this presentation today, I'm 
going be using the term peer to mean a person with lived or living, past or present, 
experiences of substance or drug use. I think generally speaking, a peer is anyone 
considered equal in  
any given field and for POUNDs, our field is substance abuse. The kinds of 
conversations like we're having here today, to be useful and impactful, it's 
important to speak intentionally and specifically.  
When we talk about complex and intersecting issues like mental health and 
addictions and homelessness and criminalization, it can be difficult to -- when I'm 
talking about POUNDS and the work we do and to population, I use the term 
peer/living experience to refer to substance use. Because I'm going to talk about 
substance use, there is a second thing to  



understand before I really get going. That thing is that substance use takes place -- 
is (computer froze momentarily. My apologies. Substance use does not preclude 
health or  
wellness. People have used substances since the beginning of history and using 
substances doesn't make anyone less deserving of compassion or good care and 
that's one of our very key fundamental beliefs.  
Purpose number two, to provide peer let professional over dose services in our 
community. This one came from our recognition in the early days of the overdose 
open  
deemic. People who use drugs were the first responders when it comes to 
overdoses. The expertise that everyone had kind of forced on someone who -- the 
expertise forced  
on someone who has needed to keep their friends offer family alive cannot be 
taught. And should never be under valued. We paid particular attention to include 
the term professional in our description of our services here for a number of 
reasons. Reason one, our organization has paid peers for the work they do and that 
wage has been equal to our allied staff and for this purpose, allied staff being 
without lived experience trying to make it  
with formal education.  
Reason number two, just because people use drugs doesn't mean we're 
unprofessional or  
good at our jobs or experts in our field. We have a different understanding of those 
things based on our lived or living experience.  
Purpose three, to reduce negative stigma that affects people who use substances 
throughout opportunities for positive community contributions and educational 
campaigns. This is mostly about our -- it's about using our work to remind our 
community and the general public that people who use drugs are more than the 
stereotypes that exist and that are used to PERPETUATES. Purpose four, to provide 
stable housing and support services for low and moderate income individuals that 
are at risk for homelessness. This was very important to us as the vast majority of 
our people are still currently living on the streets. This really speaks to honestly, it's 
self-explanatory.  
When I talk about hope house, it's for individuals who use substance abuse, it just 
is. It's necessary. I don't think we should have to defend it. It's just something that 



people deserve and it shouldn't be an argument in my opinion. So we have a 
number of different programs and projects on the go at any given time. But, at the 
core of things, we have two primary programs. Two doors down and hope house. 
Harm reduction, the s the big organizational umbrella over all the work we do. If 
harm reduction is the big umbrella over the work we do, peer employment is the 
foundation that we're standing on.  
Pounds was founded when the overdose crisis was well under way and the over 
dose prevention site is only made legal unthe public health emergency that was 
declared in 2016.  
Any helpful from our future Governments, notwithstanding, if we find the solution 
to our province and public health energy ceases to exist, over dose sites would 
become illegal. With that in the back of our minds, pounds has also had a under 
lying purpose. Peer employment and empowerment. That's going to continue to 
drive our work, should the context of overdose work change. We wanted to make 
sure we had a very Broad and all encompassing model so we can keep going and 
keep doing work no matter what.  
Two doors down is the name of our over dose protection site. And that's what 
funding from the first nation health authority. We're open 10 hours a day, six days a 
week. Aimed primarily at individuals living on or near the street level. Two doors 
down as one peer employee on shift and it's supported by other Al lies member. It's 
been one of our fundamental service practices that contributes most to our 
accessibility among marginalized and vulnerable populations. 
Our peer staff aren't regulated to certain roles or regulations or our evaluations. 
Peer and allied staff complete the same duties interchangeably and have the same 
accountability  
to one another and I think this really reflects that professional knowledge is 
structured education does not outweigh -- our supportive housing project called 
hope house. Formally known as the national is funded by BC housing and we 
provide 21 units or people who are  
actively using substances. Prior to 2019, there was no program based housing 
available for people who used elicit substances in in Prince George.  
Which further encouraged individuals to hide their substance use from service 
providers and contribute to the number one risk factor for fatal overdoses. Which is 
individuals using a loan. We had a number of deaths happening in some of our low 



barrier housing projects here in our community and that was one of the big thing, 
fear they would lose their  
housing because of their use. If there's no one there to give it to you. Forcing 
people to hide their substance abuse, fatal overdose risk is increased 
EXPONENTIALLY.  
Everyone who lives at hope house also works at hope house so that's another 21 
peers that we have employed for us. We've already used a co-op kind of way of 
living at Hope  
House with a sense of ownership for the participants and recognize the value of 
shared contributions. So participation at Hope House includes housing and 
employment. The housing participants are supported by tennant support workers 
and case managers to help people get hooked up with ID and birth certificates that 
get stolen and are very hard to replace. We're in a fortunate position we have 
known a lot of people that we are able to vouch for them and go and get things 
notarized and get those things moved along. It's help  
open to have case managers. 
It also ensures our participants and the program can both be successful in and out 
of a program setting. So all of this goes to say that we have a pretty good idea of 
what I'm talking about here today and also comes with the caveat that generally 
speaking, when you do something first, you usually do it the worst. We're growing 
and learning and always doing our best to do important work in an intentional way 
of lots of transparency and commitment to accountability. But we are doing it first 
and sometimes that just means  
life gets a little messy sometimes. Nothing really changes until someone does 
something differently and differently is how we're trying to do things. 
 We really truly believe that there are good programs in our community and we're 
trying to figure out what the gaps are, what's not working and a lot of that comes 
from being engaged with peers and having peer employees with us and having 
them be equals. So empowerment is one of the most important things. Because 
people who use drugs and people who are homeless and people with mental 
illness and people with experience in the CRIMINAL JUSTICE system are the 
marginalized and stigmatized individuals in our society.  
And there's truly nothing like the shame of stigma to kick you when you're already 
down and that's exactly what happens with populations that are society chooses to 



disregard. Most of us here today can probably relate to the pride and satisfaction of 
earning a pay check of, earning an income to support ourselves or people we care 
about and prohibitive drug laws and policies in Canada means sometimes for 
people who use substances, elements of income earning are criminalized which 
further compounds the stigma that individuals objected to. When it's done well, 
employment opportunities for peers can --  
contributing positively to a person's sense of self-worth. Validation. Paid positions 
for peers  
validate knowledge and expertise that peers have gained and hard earned. People 
who use substances have always been the first responders in most overdose 
situations.  
I'll earning a wage alongside professionally trained staff is a powerful way in our 
society to  
validate and value that skill. This same validation can occur with all peer roles. Not 
just overdose response. Employment can validate important life skills like 
commitment, dedication, punctuality. Absolutely can do more harm than good. 
There are number of considerations that go into determining a fair wage and 
almost all of them will be specific to your own communities and organizations.  
For example, an acceptable hourly wage for a peer in Vancouver where most of the 
peer practices has been done is not going to be the same as it is in a smaller more 
northern community like Prince George. But the cost of living and the cost of illicit 
substances is  
higher. We also need to be based on the duties required of the job, not on who is 
hired for the job. Organization, that means yeah, in our organization, that means 
that allied and peer staff make the same wages because they do the same job.  
We don't ask -- we don't ask peers to do anything we don't ask everyone else to do. 
And I think that that is what makes a difference and it's one of the things we've 
heard that people enjoy about working for us and with us. So finally, wages need to 
be just that. Actual wages. Lots of peer positions pay honor /KWRUPLs. Because 
payments are made in cash,  
they can be called honorariums. The Canada revenue agency is a branch of the 
Canadian Government that oversees deductions like CPP, EI, income tax and they're 
definition of an honorariums isn't great.  
It features these key points. An honorariums is a small nominal payment. An 



honorariums isn't a regularly occurring payment. An honorariums are not reflective 
of the value or service done. They are thank you gesture. Considering these things, 
it's easy to see how wages and honorariumses are very different and how by 
definition, honorariums can be fair compensation. Canada revenue agency doesn't 
care what you, as an employer think your payments are. So if an organization pays 
honorariums to appear employee over the course of a year, this CRA can decide, 
come tax time those honorariums constitute a wage  
and there's that employee now owes CPP, EI and income tax deductions on money 
that has long been spent.  
By paying a proper wage, that factors those deductions in with each payment. So 
employee organizations can make sure their employees, peers or not, are 
protected from those hefty  
Government bills at the end of the year. In our first year, we had a lot of issues with 
that where we had to figure out what to do because all of our peer employees 
ended up getting heavily heavily deducted during tax time and it was not okay. So I 
do want to point out that a proper wage doesn't preclude cash wages. Because 
deductions are taken, doesn't mean employees have to be paid by bank or cash 
transfer. We have a variety. It does mean that paying wages out at the end of every 
shift, something that is common practice isn't really  
feasible in most situations but there's creative ways to get money in folks hand ins 
a timely way so they can meet their needs on a daily basis. Building stability where 
weekly payments become an option is a huge success of peer employment well 
done.  
 
>>KATT CADIEUX: That's okay, it's actually perfect timing.  
 
>> I'm done, so I can read the last thing. Basically thank you guys so much for 
listening. Yeah, that's it.  
 
>>KATT CADIEUX: That was amazing. That was great. On that note, I will welcome 
Richard Schabler with the community action network.  
 
>> Kelsey, can you please stop sharing your presentation.  
 
>>RICHARD SCHABLER: We are back again. Hello everybody. I'm Richard Schabler 



from the community action network. I will just read my spiel here and if I'm going 
too fast, I will try and read slower. The community action network is an outreach 
and training branch of the poverty reduction coalition which is a coalition that is 
formed for the together BC poverty  
reduction plan for British Columbia. It was initiated 2018, 2019 and it is comprised 
of people with firsthand experience suffering poverty or at risk of poverty.  
People who's recovery from such trauma requires they help prevent others from 
making the same mistake that caused their downfall in helping others who have 
also fallen  
victim. I just want to share this point, this main point. The trauma aspect of what 
we're doing. Because it seems to be the common thread of what everything that we 
do as social service helpers helping people who have fallen out of society.  
And, also to, this as our human pursuits, our common human pursuits of 
developing CIVILIZATION that is not offensive and where trauma is not a common 
every day experience. So I will say the key motivator is the -- oddly and 
unfortunately as it sounds.  
In 2019, member of their first leadership class that I attended. I looked it into then 
and found trauma say complex energy generated inside our bodies when we're 
somehow unjustly offended beyond reason but are left with no outlet to express 
our frustration. Healing collective trauma and the collective trauma forum which 
began in 2019 as well.  
So, offense is a sensation we can all understand. For instance, you're at work, 
someone eats your lunch from the fridge at work. For the rest of the day, there's a 
thought concentration that turns over in our mind about who and what happened 
to our lunch. And as we think about it, mistrust and resentment and suspicious and 
program reactions for future encounters are written and barriers are created in our 
relationships with the  
workplace and work coworkers because of this developing mistrust if we have no 
resolution, leaving lunch in the fridge can be a repetitive frustration.  
Talk about about it with others, investigate or write a note for people to see, 
motivations of liberated mind are to reach out and communicate and resolve in a 
community. But if you can't do that, then you're just stuck frustrated and this is the 
seed of trauma that lives inside of us so we can express it out again. So in that 
expression, the victim becomes a victor and justifiably takes control again of their 



work life in the lunchroom and perhaps finds compensation and the effect of 
trauma and mistrust and vanish once a resolution is found. In society, like when 
you think of -- I lost my train of thought on that.  
That's one example of a lunch incident. We face this all day long. When ever we 
attract other people or communities, so in the can, when we come together and do 
this. It's healing and enlightening. It needs to be as common and (indiscernible) as 
water and food: Trauma informed approach with can at the outside is to provide 
the same space and attention of commonly afflicted peers of hearing and 
understanding each other as capitalist victims. We didn't create money. We don't 
control the economy.  
We just have to participate in it. And when it turns against us, or doesn't work in our 
favor, then we face this unjust offense and trauma aspect or concept is developed 
in us. So this is what CAN does, we're trying to detraumatize people and liberate 
them to help others and to reach out and become again, practice citizen that can 
participate in society and make the world a better place overall, civilized as people 
this is a forward pursuit of avoiding trauma and part of the offense that takes our 
freedom of self-determination that drives society. From the BEGIN beginning of 
known (indiscernible) privilege it wants to keep. I believe it  
is finding ways to avoid trauma that finds us here today. And all our stories, we can 
see there's places that we have been offended and some kind of justice needs to be  
met. Or prevention of repeating trauma. And this is what -- this is effectively, this is 
what we do all day. As Canadians, we write in a way that prevents the most 
offenses from being committed and behave according to the will of the lawmakers 
in the sake of peace and a word we respect the law. It's a thread of experience 
being woven into several law which allows freedom for everyone and freedom 
which we should all be able to enjoy. Unfortunately, by find -- it's not the solution to 
create -- we must reason together to find a way that is respectful of everyone 
involved and this is what the community action network aims to enable commonly 
disenfranchise citizen to do. Many policy changes,  
bylaws and introductions to our city infrastructure have been improved. Changes 
the our transit system, changes to our legal system.  
Newestminter changes, to our bylaws regarding rental, rent evictions and tenancy --  
details of tenancy agreements that landlords would otherwise use to evict current 
tennants for the sake of higher paying tenants. The community action network -- 



what else can I  
say? We make a difference. I would say, together we are the difference. And by 
coming together as common citizen in a safe place I believe is the main way 
forward and there's more information online. The community action network and 
thank you for listening and thank you for your time.  
 
>>KATT CADIEUX: Thank you Richard, that was really great. Next, I can introduce 
our next presenter Lynn McDonald, and she will do a presentation talking about 
tenancy in the campground. Welcome, Lynn.  
 
>>LYNN MCDONALD: Hello. In my presentation, I will be sharing the story of my 
husband and my experience with living in a campground we dealt with a difficult 
manager who pushed us to help ourselves and others to get tenancy. My husband 
Dave and I came to the sun shine coast in 2016 with our dog Tess. All we had left 
with a month long garage sale. We drove our Ford E 350 pulling our 1998 RV. 
Thankfully we had that trailer  
because now it's our permanent primary residence. We found a a job in seashell. 
Some don't allow pets. I believe it's now 2005 or 2010. They charge up to $800 plus 
hydro. I finally found a campground where older trailers in good shape were 
accepted for long term.  
We stayed in the tourist section until we could move up to where long term 
residence live. In 2017, we settled in our present site. Dave who had been suffering 
with COPD, quit his job and went on BCPW funding shortly after. Struggling with my 
own health, I PC -- our income was cut in half.  
In February 2020, all permanent residence received notice that rent was increasing 
by $25 and cable service which had been included in rent was now an extra $25. 
The Government stall on income did not apply to residence of a campground. Most 
in our community are on  
disability or pension. The 25 to $50 increase hit us hard with rising cost of food and 
other necessities. In March 2020, my son came to BC for a job but due to Covid, it 
was put on hold. He stayed with us. I explained to the manager right away about 
the situation. She  
consented as long as he left with the job became available. Regardless, the 
manager added a daily guest fee to our May rent. Normally charged only to tourist 
when my son job opened up in June, he left.  



Here's the truth about living in a campground. Anyone whether they're parked for 
one night or 30 years has no rights and no security. They have no protection under 
the law.  
In a campground, people live with the risk of being charged. They live with the risk 
of immediate eviction with or without cause. Having their rent increased without 
limit and being charged arbitrary fees by their landlord like we were. If their RV is 
towed, they can  
lose everything in it. They are one step away from homelessness. The stress and 
insecurity are constant causing anxiety, depression and addiction for the 
vulnerable. Many people can't live in an RV on their own property. Rural 
Governments want all the property they  
can squeeze per square foot of house.  
There is a stigma attached to RV dwellers. House owners don't want them in their 
neighborhood lowering property value. They make derogatory comments about 
their cleanliness and hygiene. Neighbors rat out neighbors who live in RV. Our 
manager  
had called tow trucks to remove trailers without just cause. We heard her threats 
and bullying our neighbors, particularly those with mental health issues.  
Gaslighting and intimidation was a regular occurrence. 1 person was told, if she 
didn't remove her flower boxes, she could be evicted. The manager banned 
residence  
friends from the property if she didn't like them. We could do nothing about it or 
her. She refused us access to the owner. Dave and I decided to do something.  
I read an article about Paul, a legal advocate get tenancy. I called him. He agreed to 
help us apply to the residential tenancy branch to get jurisdiction under the 
manufactured home tenancy act. Paul taught me how the RTV works and what we 
might expect. We couldn't  
apply for a dispute resolution hearing based solely on getting tenancy. We had to 
have another issue where the landlord didn't comply with the act. We used the  
arbitrary guest fee. 
I started searching. I read the RTB policy guidelines, I searched past decisions for  
hearings that addressed similar situations. I wanted to know everything I could 
about the law. I learned that an RV fits the definition of a manufactured home. In 
case law, an RV may be a permanent home if it's occupied for long, continuous 



periods. If the RV is used as a person innocent primary residence, the site is 
considered a manufactured home park site. RTV policy guideline and tenancy and 
license to occupy, the act may apply even if the home is in an RV park or 
campground.  
Case law states there is no statutory requirement that a landlord property meet 
zoning requirement to fall with the MHPTA. If a landlord is not in compliance with 
local bylaw, it  
does not invalidate a tenancy agreement. The act defines a tenancy agreement as 
an agreement whether written or oral. Express or implied between a landlord and a 
tennant respecting position of their site.  
presumed, if the tenant has exclusive position of the site expect when the landlord 
needs to enter and the tennant pays a fixed rent. I thought getting tenancy would 
be easy. Our first hearing took place over the phone on June 25th 2020. Our 
evidence addressed  
permanence, monthly rent and the exclusive possession of our site. The manager 
evidence package was inconsistent between the parties and she barely spoke 
during the hearing. Arbitrary wood trying to make a case on her behalf badgering 
me trying to get me to say what she wanted to hear.  
We got the decision the next day declaring we were licensed to occupy and not a 
tenancy.  
The arbitrator basically called me a liar saying I manipulated evidence. Meanwhile, 
she ignored evidence, key evidence, had no explanation for not following the RTB 
guideline and left us in a much worse situation. Plus, RTB decisions are final and 
binding. We were  
waiting for the manager to evict us. As Richard was talking about, we were in 
trauma. We know longer had a vehicle to tow are RV so we would have lost 
everything.  
Hearings are recorded. Arbitrary woods behavior wouldn't be held to account by 
the RTB. We had to take her decision to judicial review of the supreme court of BC. 
Paul introduced us to Daniel a lawyer from (indiscernible). Daniel walked me 
through the paperwork,  
affidavits and orders. I went to Vancouver. Justice Ire did something that day that 
had never been done before. She graphed an injunction preventing the owner or 
manager  



from removing our RV. They can now use this precedence. Daniel got an extension 
after the judicial review was scheduled for November 25th 2020 so we were still 
safe.  
On December 31st, the judgment of justice sent woods decision aside and 
concluded that she had committed four counts of being patently unreasonable and 
one count of  
being PROCEDURALly unfair. Clearly and obviously unreasonable. McDonald versus 
campground and RV park has been proven to beneficial to BC seeking tenancy. The  
matter was remitted back to the RTB for a decision about jurisdiction. Our 
injunction was extenned until after that decision was final giving us a little more 
breathing room.  
We talked to -- she spread lies about us. One person was told we were suing the 
park and the owner was evicting everyone. I had to calm him down to explain she 
had been lying to him. She stirred our community into a frenzy. The Vancouver son 
posted an article about the supreme court decision. Our manager called the 
reporter  
who wrote an update about her being victimized by the court and by us. Terrible 
tennants who built a tent city and people live not guilty a second RV. It was odd that 
during the judicial review, she said we were very good tennants and a positive 
influence on the community. Paul and I reached out to the reporter but he wouldn't 
respond. In actuality, the second RV was an unlivable restoration project the 
manager had given us permission  
for.  
The tent city was one enclosed gazebo not like others in the park. She even gave us 
an eviction notice which we ignored. We stood fast knowing things would get worse 
for our community if we didn't win our case and we didn't have anywhere else to 
go. We had to win. During our second RTV hearing on May 13th 2021, the manager 
went ton a tangent saying we were breaking words she interpreted to suit her 
agenda. Given this  
decision, arbitrator (indiscernible), the landlord testified doesn't understand why 
they would risk their home -- not following the rules why they have chosen this 
course of action.  
May 17th, 2021, a full year after our resolve.  
On the totality of the evidence and taking into  



account relevant case law, let the RV does meet the criteria for a manufactured 
home and due to the length of time the tennants have been in the park and almost  
4 years that the RV has been in its present location, (indiscernible) is not a listen to 
occupy, but a tenancy. Woohoo! Most of the 40 residence are over the age of 55. 
Our community takes care of each other. When (indiscernible). Large garden she 
shares with neighbors  
and organize community get togethers regularly. Because of the managers crazy 
making, I made a booklet entitled tenancy. Is it for you.  
Outlining passages from the act and supreme court decision. Common terms to 
give people the correct information so they can choose for themselves. Plan a 
meeting with the community where I would answer question about our tenancy, 
why we did it and how and when the manager found out, I cancelled. Afraid of what 
she might do in those in attendance. I set up a meeting to let my neighbors know 
the truth. The manager did not come. I handed out the pamphlet and spoke about 
tenancy and the law. Many came up to me after the meeting to ask questions and 
be put on a list for future hearings so they could have the security we have.  
In August, a friend planned to sell her IV. The manager told her to sell. She had to 
clear everything off of her site and have the RV out. She bought the trailer where it's 
at. Damage the RV and considerably. The manager arbitrary ruined by friends plan 
causing a depression that lasted for months. She felt so vulnerable. She asked me 
to help her get tenancy. I helped get the evidence packaged together. We used 
invalid rent increase for jurisdiction under the act. Our final RTB and court decisions 
were powerful additions. I checked with Paul before we submitted her application 
in November 2021. Her hearing was January 11th this year. 
 While I was preparing the application, four other neighbors approached me to 
write theirs. I created a checklist to help with information. They chose me to be 
their support person. I'm responsible for serving the RTB and supporting them 
during the hearing. Paul is still there advocate and I'm still writing application. Three 
more have now been submitted. Our  
manager frustrated and stressed out at the RTB hearings piled up. The relief in our 
community is palpable. We appreciate our new manager who treats us with 
respect.  
My friends hearing on January 11th was attended by the owner and her son. The 
arbitrator began by asking the owner did the RTB had jurisdiction to decide this 



case. Yes, tenancy granted. Her rent was re -- I feel we accomplished what we set 
out to do. We did something  
that that potential to effect our community. Let Rdwellers. It was Daniel who 
introduced me to HSABC and I appreciate the invitation to participate in this 
symposium. Thanks for listening.  
 
>>KATT CADIEUX: Thank you so much Lynn. If you want to check your sound, I was 
able to hear and understand, your volume was going up and down. We did get the 
hear everything. That was great. Thank you. It was a great panel and all good 
speakers and different incites of best practices and I would like to really for myself, 
what stood out for me and I think others would be -- the impact of stigma that has 
that trauma and even  
though might feel small or less than or not as worthy as times, when you stand 
together, we can empower each other to stand up for what's right. And I love that.  
For myself, again, the importance of that lived experience, lived or living 
experience. That's really important. Is there something that one of you on the panel 
would like to point out that really stood out for you amongst this conversation 
that's happening. Okay. I  
know for myself, maybe I will take the opportunity. I really want to focus on some 
best practices that I can go on and on. I want to minimize in this small amount of 
time what can stand out and get out there.  
So, I know for with undo at the Knights inn. We -- doctors for safer supply. Housing 
and what that looks like for them and if it means moccasin flats, then that it be 
moccasin flats. See how we can allow them to have a safe space even though it's 
somewhere where people don't want them to be and that'sen fortunate because 
everyone deserves a safe space to breathe and love and thrive and whatever that 
looks like for them, like I said, advocacy, community connections, peer support and 
building those relationships. Helping build those relationships.  
Whether that's with our peer family member, friends or people who may be looked 
at as authority figures. It goes to that trauma, right. Who do you look to for help. 
We got to come up with something creative and get things going so that there is 
something out there for a bit of hope and what should we do next and I love what 
you did with the trailers. That is a big win, Lynn. And you're absolutely right, 
Richard, the internal trauma really needs to be understood. It's really 
misunderstood in a lot of different organizations, professional. They're everywhere. 



Society. Society in general, trauma informed care and practices. Really looking at 
how can we better offer support to people and understanding them and that's 
what I heard throughout all of us. Which is an important message.  
 
>>RICHARD SCHABLER: I noticed that too. The standing together and understanding 
with each other, in all the stories I heard, it's stories of the individual being knocked 
down because they feel like they're smaller or less but as they come together with 
others and talk  
with them, they're reesteemed by realizing they are actually greater by the 
experience, the experience itself has made them into a point and a significant, what 
would you say? Like a sign post or a forward pointing marker that say, here is part 
of the problem. If you can  
identify with this, you have the ability to help.  
 
>>KATT CADIEUX: We got a couple of questions. First question is, thanks for that. 
What an  
amazing win for you -- what an amazing win for you in your community Lynn. So 
glad you connected with Paul. What would you suggest for others who might find 
themselves in similar situations.  
 
>>LYNN MCDONALD: Anybody who finds themselves in a situation where they 
could be defeated start educating yourself, finding people that you can learn from, 
that's what I did. I just -- when I saw the article about Paul and I was able to contact 
him, I learned so much from him and then talking with Danielle. She taught me a lot 
about what we could and couldn't do and then I'm able to help others. And a lot of 
the people here maybe aren't as able to educate themselves.  
There may be more looking to someone else and so I was glad that I could support 
them and they just said, yeah, we trust you. Just do it. So I'm glad I was able to do 
that for them and there's more to come.  
 
>>KATT CADIEUX: A lot of people don't know how to speak up or ask or -- a lot of 
times, again, it's what works for everyone, right. And the collaboration and 
education and reaching out is definitely a good answer to. Thank you. Question to 
Richard, can you  
expand more on the trauma of stigma and what else can we do to bring this 



unlearning to a wider audience outside of our sector.  
 
>>RICHARD SCHABLER: The stigma of trauma and also the trauma of stigma too. 
Like when we -- as in the stories we were talking about, name calling, sliding 
people's character or their appearance. Just generally, it's these minor offenses, tiny 
offenses that really get  
under our skin and bug us and compel us to act and to inform people of the 
trauma, to think of -- actually, what I will do, I will -- this is a link to one of Thomas -- 
in 2019, when I learned about trauma, Thomas Hubel a German spiritual teacher 
was just releasing his  
teachings on trauma and how to heal collective trauma since wars displacement, 
natural disasters, has displaced and mobileized large communities, even whole 
countries  
have been changed. And also too, like our town of Liton, the entire town burned to 
the ground. It's just being worked on again.  
But these people being displaced and having their life plan disrupted and 
involuntarily  
arranged is traumatized them and all around the world, we see masses of people 
being traumatized. This is what Thomas Hubel was focused on. These world wide 
groups  
that are traumatized. I could put the link in there. This is just a short. It has lots of 
/TKEUT /RA /KHUR and stuff. I followed him and he had a world wide forum to 
define what trauma was and all these professionals from around the world, mostly 
in Europe came together and throughout 2 months, we discussed and we talked in 
an open forum, similar to this. And defined that trauma is actually this interruption 
to our life course and involuntary setback and it's a thing that sits inside of us and it 
stirs inside the back of our mind and takes -- they say we have five baskets. Give or 
take our age. Five to seven baskets in the back burns. You're thinking of your baby, 
the rent you have to pay, your bills. You  
want to make dinner. You can think of all these things at the same time. Once 
you're traumatized, it fills up these baskets with other things. How am I going to 
make  
the rent payment. Am I going to lose my baby. I don't have anything to make for 
dinner or all I got is a piece of bred. How am I going to present that. And the trauma 
completely removes our capacity to control their lives and lead our lives and move 



forward on our desired path. And this prevents any kind of progress or resolution 
to any kind of relationship.  
 
>>KATT CADIEUX: Thank you.  
 
>>RICHARD SCHABLER: So for spreading the word, I recommend reviewing or 
viewing Thomas Hubel, he has many many short 2-minute bits here and there. But 
he also has his whole book healing collective trauma. I bought his book but you can 
see the whole thing spoken on YouTube and it's incredibly informative.  
 
>>KATT CADIEUX: Thank you, Richard. I have another question here for Kelsey, I'm 
interested in what POUNDS is doing around peer work. I heard of GOVERNANCE  
structures that incorporate lived and living expertise, well received and put to use?  
 
>> That's a great question. I think in a larger sense, it's kind of a two part question, 
in a  
larger sense, I think that more agencies really need to ensure that they are 
acknowledging and honoring peer expertise and seeing it as equal and not less 
than. That is a very big thing and unfortunately, in our society, that's just how 
biases work. And so, really bringing  
people's attention to that bias and challenging people to rig figure out why they feel 
a certain way about wages for peer. And just like challenging people to really think 
about it and grow and learn would be like the bigger answer, but in a more small 
scale answer, I think that it's simple. Nothing for us without us.  
You have to include peer perspectives if you're going to be working with peers or 
else, things just don't work the way they should. There's a whole governance 
system. I have a degree in anthropology and ARCHAEOLOGY. There's an -- 
structure. It's massive. I won't get into it. There are already structured set in place. 
We don't have to reinvent the wheel. We need to harness that power and that's 
what needs to happen and that is the nothing for  
us without us answer. You have to include them. They have to be at the table and 
they need to be an equal at the table. We specifically use all types of 
communication methods. We do the big like paper where you write down a 
question and people can write on it when  
ever they feel like it. We do questionnaires. We do meetings at the house where we 



sit and chat. There are different ways and you have to gear it to different  
people's learning styles, but as you start to see and engage with the room and it's 
really having all of those materials with you and knowing how to engage with the 
group and building that trust, but I think yeah, a larger for agencies to really make 
that work, they would need to actually honor and see peers as equals so that would 
be the bigger structural thing that needs to happen.  
 
>>KATT CADIEUX: Thank you Kelsey. We are going to transition into a short 15 
break. Are you able to hold that question are do you want to make a quick 
comment.  
 
>>LYNN MCDONALD: I just wanted to comment to what you were saying. It's almost 
like we're still in colonization. We have to tell these people what they need to do 
and how they should act and who they should be and it's completely wrong. I just 
wanted to add that  
comment.  
 
>>KATT CADIEUX: Please join us for the second half. We welcome you to join us. 
Together with my cofacilitator Meenakshi. We will reconvene at 2:40.  
(Taking break).  
 


