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1. Go to lfcc.edu and log in to MyLFCC.

2. Once on MyLFCC, click on SIS.

3. In SIS, click on Student Center in the 
upper left-hand corner.

Lord Fairfax Community College (LFCC) is an equal opportunity institution providing educational and employment opportunities, programs, services, and activities and does not discriminate on the basis of race, 
color, sex, age, religion, disability, national origin, marital status, political affiliation, sexual orientation, or other non-merit factors. LFCC also prohibits sexual misconduct including sexual violence or harassment.



4. Check under the Finances heading 
that LFCC is listed. 

• If LFCC is not listed, click on 
User Preferences to change, 
then save, and then go back into 
Student Center.

7. Set up Refund Preference: This step is required to create your account with Nelnet/TMS.

• If you have not previously done this you will need to now. It is necessary before setting up your payment plan.

• Remember your password—LFCC cannot access it or reset it if you forget what it is.

8. After setting up refund preferences, repeat steps 5 and 6 (to apply for your payment plan).  

9. Follow the steps on the payment plan website to make the initial payment and schedule the future payments.  

• All future payments will be made using the form of payment (credit card or e-check) that you choose here.

• Future payment date of the 16th cannot be changed (this is the only option).

REMINDER:  
Do not forget to turn off  

Pop-Up Blocker. (See page 4.)

6. On the next screen, click on Apply for 
Payment Plan.  

• You must turn off Pop-Up 
Blocker before clicking. See 
page 4 for instructions.

What is QuikPAY?  
This is to pay your balance 

in full instead of setting up a 
payment plan.

5. Click on Apply for Payment Plan.



10. To review payment activity, 
balances, and withdrawal dates go 
to lfcc.afford.com and log in with 
the account user ID and password 
created in step 7.

IMPORTANT ITEMS TO REMEMBER

• LFCC staff cannot set up the payment plan for a student. Student must log in to MyLFCC to set up.

• When using a credit card for the payment plan, a 2.5% convenience fee is charged.  
Note: When paying your balance in full (not using a Nelnet/TMS payment plan) you can pay by credit card using 
QuickPay or directly to the Business Office at LFCC without a convenience fee.

• Is there a deadline for setting up a Payment Plan?
Yes, there is a window of time for enrolling in the payment plan. A few weeks after the semester begins that window 
closes. Check the LFCC website for more information: lfcc.edu/paymentplan

• What if I drop a class?
If you drop a class before the Last Day to Drop With a Refund, you will need to contact Nelnet/TMS to let them 
know so your payment plan can be adjusted. Contact them at 800-337-0291.

• What if I receive financial aid after setting up a payment plan?
You must contact Nelnet/TMS to request a change in your payment plan.
Note: if the change is made too close to your next payment, the adjustment might not happen until the following 
payment.

• What if I add a class after I set up my payment plan?
Any additional classes (credits) added after your payment plan is setup must be paid for separately either through the 
Business Office or online through QuickPAY. Your payment plan cannot be increased for the additional classes.
If you have any unpaid balances it will block you from registering for next semester classes.



HOW TO TURN OFF POP-UP BLOCKER

Chrome (Windows)

By default, Chrome will notify you when a pop-up is blocked and 
give you an option to see it. To turn off pop-up blocker, follow 
these instructions:

1. Click the Customize and Control Google Chrome menu 
(the three dots in the upper right corner).

2. Select Settings.

3. Click Advanced at the bottom.

4. Under Privacy and security, click the Content Settings 
button.

5. Select Pop-ups and redirects.

6. To disable the pop-up blocker uncheck the Blocked 
(recommended) box.

7. To enable pop-ups on specific sites, check Blocked 
(recommended) and click Add next to Allow and enter the 
URL(s).

Firefox (Windows)

1. Select the three horizontal bars in the upper right corner.

2. Select Options.

3. Select the Privacy and Security tab.

4. To disable the pop-up blocker, uncheck the Block pop-up 
windows box below Permissions.

5. To allow specific pop-ups, click Exceptions and enter the 
URL(s).

6. Close the window.

7. Click OK.

Internet Explorer (Windows IE 8 and earlier)

1. Click Tools.

2. Click Pop-up Blocker.

3. Click Turn Off Pop-up Blocker.

Internet Explorer (Windows IE 9 and later)

1. Click the GEAR icon and select Internet Options.

2. Select the Privacy tab.

3. Uncheck Turn on Pop-up Blocker to disable the pop-up 
blocker.

4. Click the Settings button to disable pop-up blockers for 
specific sites.

5. Click OK.

Chrome (Mac)

By default, Chrome will notify you when a pop-up is blocks and 
give you an option to see it. To turn off the pop-up blocker, follow 
these instructions:

1. Click the Customize and control Google Chrome menu (the 
three dots in the upper right corner).

2. Select Settings.

3. Click Advanced at the bottom.

4. Under Privacy and security, click the Content Settings 
button.

5. Select Pop-ups and redirects.

6. To disable the pop-up blocker uncheck the Blocked 
(recommended) box.

7. To enable pop-ups on specific sites, check Blocked 
(recommended) and click Add next to Allow and enter the 
URL(s).

FIREFOX (MAC)

1. Select Preferences from the Firefox menu.

2. Select the Privacy and Security tab.

3. To disable the pop-up blocker, uncheck the Block pop-up 
windows box below Permissions.

4. To allow specific pop-ups, click Exceptions and enter the 
URL(s).

5. Close the window.

6. Click OK.

SAFARI (MAC)

1. From the Safari menu, select Preferences.

2. Click Websites at the top of the window.

3. Select Pop-up Windows.

4. To disable the pop-up blocker select Allow next to When 
visiting other websites. 

5. To allow specific pop-ups, navigate to the web page, 
follow steps 1-3 and then select Allow next to the name of 
the site. 

Source:  https://wmich.edu/helpdesk/internetdisablepopups


