
 

Black Coral wants you to be completely in love with your new garments, but we understand that mistakes can be 
made when you cannot try the garments on before buying. 

 

RETURNS  EXCHANGES 
Please read our return policy below.  
 

Complete ALL required details on this Returns Sheet.  
 

Pack garment(s) with original tags still attached, original 
invoice and this Returns Sheet and send to us within 14 
days of receiving the package for domestic orders, and 
21 days for international orders.  

 Unfortunately, we do not do exchanges.  
If you require a different size, colour or alternative 
garment(s) please return your original garment within 14 
days for domestic orders, and 21 days for international 
orders.  
 

Once we have your return, we will issue you store credit, 
which you can use to order any of our products!  

   
Please do not hesitate to contact us at info@blackcoralxo.com if you have any questions. 

RETURNS POLICY: 
 In order for us to process your return, we require the garment to be returned in its original condition. I.e. 

unworn, unwashed, unstained, unperfumed, all tags attached and in its matching clear poly bag. 

 The following items are excluded from returns due to hygiene reasons: Hair accessories, earrings, 
swimwear and intimates. 

 We aim to process returns within 5 business days of receiving them, but during high volume periods, 
especially around the holidays, this may take slightly longer and we apologise for the inconvenience.  

 All return shipping costs must be covered by the customer, unless the garment is faulty. 

 We strongly suggest using a trackable postage option, as items that are not received by Black Coral will 
not be issued with store credit. 

 Shipping is non-refundable, except in cases where we may have made an error. 

 All sale items are final and can only be returned if they are faulty. 

 If you have received a faulty garment or the wrong item, please email us so we can make it right! 

 Our full returns policy can be viewed at: www.blackcoralxo.com/returns-info 
 

 

 
 

Item(s) Name Size Reason Code 

   

   

   

   

   

If you selected ‘other’ or ‘faulty’ please provide details: 
 
 

 
We hope your next purchase with us is perfect – xo! 

Be Fierce. Be Free. Be You. 

Full Name  

Email Address  

Order Number  

Order Date  

Reason Code: 

1. Too Big 4. Incorrect Garment 

2. Too Small 5. Faulty (Please specify) 

3. Not as pictured 6. Other (Please specify) 


