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This year is shaping up to be a very big 
year for Benevolent Living with our highly 
anticipated Rhythms of Life development 
commencing within the coming month. 
This development will span over the next 
3 years with completion anticipated in 
early 2023. 

The festive season has unfortunately 
set us back slightly in our building 
program. At this stage we are hoping 
to have a signed building contract with 
our preferred construction company 
by the end of January/start of February 
and building works will commence 
within four weeks of the contract being 
signed. Admittedly a lot has changed 
since we started this project, but we think 
COVID-19 will only encourage people 
to want to move into a community that 
has support and where they will not be 
isolated at home by themselves.

Due to this delay the relocation of 
administration and reception has also 
been pushed back. We will not be 
relocating until February at the earliest 
and will communicate with all staff 

further as soon as we know concrete 
dates. Jamie and Sue are currently 
working on a Relocation Strategy for 
furniture/workstations on ground floor 
and relevant staff members impacted 
will be communicated with as soon as 
possible. 

All enabling works associated with the 
new demountable office and Lennox 
St building are nearly complete which 
means we can begin the moving process 
over the next few weeks. 

Rhonda at reception will be the last 
person to relocate to keep as much 
normality as possible before the 
relocation is complete and the carpark is 
taken over by the builders. 

I know this project has been a long time 
coming but we will soon have boots 
on the ground and the first sod will be 
turned. I hope everyone is as excited as I 
am!

a note from
Alison Moss | CEO
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Alison

welcome to the Bene family
This month we have welcomed Betty Little and Agnes Matthews 

to our Benevolent Family.
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what’s happening
in February 2021

Smoothie Bar
Get your fruit fix during the warm summer 
days and cool off at our smoothie bar! 
Refer to activity calendar for locations.

Mondays 10am

Gardening
Calling all resident green thumbs! 
Head out to Bill Power at 9:30 am 
on Friday 26 Feb for a morning of 
gardening.

Friday 26 Feb

Paper craft
We’re getting crafty with paper on 
Tuesday 9th February at 2:00 pm in 
Fleming!

Tuesday 9 Feb

Feed the Chickens
Meet us at 3:00 pm Mondays at Jim 
McRae to feed our furry chicken 
friends, Stella, Priscilla & Chip.

Mondays 3.30pm
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a note from
The Lifestyle Team

Wow, it is February already and the 
warm summer weather will be here for 
a bit longer. We hope you have enjoyed 
the first month of the year and look 
forward to what the rest of 2021 will 
bring! 

Dee and Rachael have been working on 
a few changes in the activities calendar 
and we encourage you to come along 
and join in or try something new over 
the coming months.

Looking back

During January, we have had a lot 
of fun with the residents. Activities 
included: exercises, cooking, smoothie 
bars, craft, trivia, music memories and 
manicures. Of course our ever popular 
bingo, happy hour and lawn bowls 
were very well attended.

We would also like to welcome our new 
volunteers: Jess and Trish who are very 
keen to be involved in activities and 
get to know the residents. Please make 
them feel welcome and say hello. A 
big thank you to our regular volunteers 
also for the amazing effort you put in: 
Dan, Julie, Lenny, Kay and Fay. 

We celebrated Australia Day during 
January with a resident Aussie Day BBQ 
on Monday 25th including sausage 
sizzle, potato salad, coleslaw, and 
butterfly cupcakes (I’m sure everyone 
can remember those cupcakes from 
childhood birthday parties).

Looking forward

Make sure you stay engaged in your 
community and please let us know 
if there are any activities you would 
like to join in with or something new 
you would like to try. Don’t forget to 
come to the monthly Talking Circles 
so you can stay up to date with what 
is happening here at Benevolent and 
contribute to the discussions and 
planning moving forward.

Apart from our regular activities, 
February will see some wonderful local 
entertainers coming to Benevolent, 
including Bauhinia singers and Viv 
Jenkinson. Make sure you check the 
newsletter calendar and come along to 
these great activities. 

Cheers,

Rachael & Dee

“Do what you can, with what you have, where you are. “
– Theodore Roosevelt
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Welcome to February all valued 
residents and families of Benevolent 
Living. 

It is with much excitement and 
anticipation that we are very close to 
announcing our winning tenderer who 
will be awarded the building contract 
for our Rhythms of Life development. 
It has been a long a meticulous 
process to ensure this development 
is everything we have promised it will 
be for our residents and the seniors of 
our community. I am very proud of the 
development we will be delivering and 
am confident it will provide a lasting 
legacy to the Central Queensland 
Region. 

I also have another exciting 
announcement, that at last year’s 
Annual General Meeting the 

Benevolent Living Board of Directors 
were re-appointed for another 12 
months. I was honoured to once again 
be appointed Chairman for my 13th 
year in the role. 

Our Board is comprised of experts in 
their field and notable businessmen 
and women in the local community. 
Their knowledge and expertise along 
with our management team have 
helped lead Benevolent in a new 
direction and made our vision of a 
vibrant and connected community 
where age is just a number a reality. 

I and look forward to another milestone 
year with my fellow board members, 
staff, residents and all supporters of 
Benevolent Living. 

a note from
Kevin Hogan | Chairman

 

Kevin
our board members

Kevin Hogan
Chairman

Robert Sims
Treasurer

Tom Moore
Board Member

Paul Murphy
Board Member

Dr Geoff Clark
Board Member

David Frost
Board Member

Leone Hinton
Board Member

Rod Green
Board Member

February 2021.
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benevolent living  
COVID-19 update
As of 22 January, 1:00 am  
Aged Care Direction 22 came into effect

What has changed as of 15 January: 

There are no restricted Local Government 
Areas.

You can now enter a residential aged 
care facility if you have been in Greater 
Brisbane since 2 January 2021. Certain 
restrictions continue to apply to 
residential aged care facilities under the 
Aged Care Direction.

What changed on 14 January 2021

People who have been in Victoria on or 
after 21 December 2020 may now visit a 
residential aged care facility. Employees, 
contractors and other persons necessary 
for the operation of the facility no longer 
need to provide a negative COVID-19 test 
before entry.

All visitors must not have any COVID-19 
symptoms and comply with all other 
restrictions of the facility.
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medical clerk role
Helen Cooke, our Customer Relations Officer, has temporarily taken over Pam’s 
medical clerk role as Pam focusses on the introduction of a new payroll and HR 
system. Helen Cooke will be in Pam’s office front reception for the duration she 
is relieving the role. If you require any assistance with medication and medical 
appointments, please see Helen Cooke.

second bene 
trishaw
We have just received our second bike 
yesterday and will begin the process of 
organising our launch event for the trishaws 
with our partnering volunteer group Cycle 4 
Life.

February 2021.
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ACROSS
1. Freedom of movement
5. Profession, .... Work
9. Decadence
11. Stunned, knocked...
12. 24 December, Xmas...
14. Wants
15. Hot-air machine
16. Rebuilding projects
20. Suspending a type of product
24. Word-for-word
26. Idiodic
28. Neckwear
29. No... or buts
30. Big-hearted
32. Inter in mausoleum
33. Striped brightly

DOWN
1. Very small person 
2. Large
3. Well educated
4. Make fun of
6. Confessed (5, 2)
7. Elephant poacher’s cache
8. Able to read & write
10. Diabetic’s preparation
13. High-ranking lords
17. Appraising
18. Number folloing seven
19. Sticky (tape)
21. Most favourable
22. Make list of
23. Tightened (muscles)
25. Valuable possession
27. Separately
31. Acorn bearer

Answers on 
page 15



what’s on
1 - 7 Feb 21

Feb 2021
week 1 week 1 activities

mon 01
9:30 am – Movement Exercise – Fleming
10:00 am – Smoothie Bar – Fleming
10:00 am – Craft with Margaret – Bill Power 
3:30 pm – Feeding the chickens

tue 02
10:00 am – Cards/Scrabble – Level 2
10:00 am – Trivia – Jean May
2:00 pm – Puzzles – Mardy

wed 03 10:00 am – Bauhina Singers – Jim McRae
3:00 pm – Mobile Happy Hour 

thu 04
10:00 am – Indoor lawn bowls

 – L2/Jim McRae 
 – Level 1/Jean May
 – Bill Power 
 – Fleming/Mardy

fri 05
9:30 am – Communion room visits
10:00 am – Shop Trolley – Facility
2:00 pm – Ice Cream trolley – Facility

sat 06 Family Visits sun 07



Feb 2021
week 2 week 2 activities

mon 08
9:30 am – Exercise – Level 2/Jim McRae
10:00 am – Smoothie Bar – Jim McRae
10:00 am – Craft with Margaret – Bill Power
3:30 – Feeding the Chickens 

tue 09
10:00 am – Birthday Club – Coffee Shop
10:00 am – Cards / Scrabble – L2 Dining Room
2:00 pm – Paper Craft Activities – Fleming

wed 10 10:00 am – BINGO – Jean May
2:30 pm – Mobile Happy Hour 

thu 11
10:00 am – Indoor lawn bowls

– Level 2/Jim McRae 
– Level 1/Jean May
– Mardy/Fleming
– Bill Power

fri 12
9:30 am – Viv Jenkinson Concert – Jim McRae
10:00 am – Communion room visits
2:00 – Ice Cream trolley – Facility

sat 13 sun 14

what’s on
8 - 14 Feb 21



Feb 2021
week 3 week 3 activities

mon 15
9:30 am – Exercise – Level 1/Jean May
10:00 am – Smoothie Bar – Level 1/Jean May
2:00 pm – Craft with Margaret – Bill Power
3:30 pm – Feeding the Chickens 

tue 16
10:00 am – Cards/Scrabble – L2 dining room
10:15 am – Trivia – Jean May
2:00 pm – Music Memories – Fleming

wed 17 10:00 am – BINGO – Jim McRae
2:30 pm – Mobile Happy Hour 

thu 18
10:00 am – Indoor lawn bowls

 – Level 2/Jim McRae 
 – Level 1/Jean May
 – Mardy/Fleming
 – Bill Power

fri 19
10:00 am – “Valentine’s Day” morning tea – Training 
Room (residents only)
10:00 am – Communion room visits 
2:00 – Ice Cream trolley – Facility

sat 20 sun 21

what’s on
15 - 21 Feb 21



Feb 2021
week 4 week 4 activities

mon 22
9:30 am – Exercise – Bill Power
10:00 am – Smoothie Bar – Bill Power
2:00 pm – Craft with Margaret – Bill Power
3:30 pm – Feeding the Chickens

tue 23 10:00 am – Cards/Scrabble – Level 2
2:00 pm – Music Memories – Mardy

wed 24 10:00 am – Bingo – Jean May
2:30 pm – Mobile Happy Hour 

thu 25 10:30 am – Resident Forum – Training Room

fri 26 9:30 am – Gardening – Bill Power
10:00 am – Communion Room Visits 

sat 27 sun 28

what’s on
22 - 28 Feb 21
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Benevolent improvements
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Here at Benevolent Living we are 
focussed on continually improving 
our quality and care and services that 
we deliver to all residents. We have 
a meticulous Continuous Quality 
Improvement System which is governed 
by our Board of Directors, Management 
Team and Quality, Risk and Compliance 
Officer. This system ensures that all 
feedback, comments, complaints and 
suggestions is acknowledged and acted 
upon. We use this feedback to then 
implement changes across our care and 
services to better accommodate our 
resident needs. 

Any activity or change that we make that 
can be measured to show how we have 
improved. Eg. reduction in complaints, 
lower falls, less medication errors, more 
resident activities etc.

The benefits of continuous improvement 
include: 

  Improve care and services to 
consumers

  Improve stakeholder (including 
resident, family, staff etc) input and 
ownership

  Identify changes in care and service 
needs

  Enhance systems to monitor and 
track change

 Demonstrate sustainable results.

As residents you can provide your 
feedback in a number of ways including:

  Pinkie system 

  Family Meetings and Discussions
  Talking Circles and Resident Forums
  Care Plan Discussions 

Here are some things we have 
introduced from these methods:

1.  Added certain ‘favourite meals’ to the 
menu including Prawn Cutlets after a 
pinkie from residents. 

2. The ‘Golf Buggie’ was introduced 
after a pinkie was submitted to 
help manage certain behaviours of 
residents in Fleming House and has 
been a huge success.

3. Introduced 5 Raised garden beds 
for Bill Power for a sensory garden. 
This project was used as an ongoing 
lifestyle activity and includes plants 
that ignite the five senses. Residents 
can now pick herbs and also water/
tend to the garden as an activity 
throughout the week. 

Each month we will be featuring a 
Quality Improvement section in the 
newsletter to highlight the improvements 
that have been introduced the 
month before thanks to our quality 
improvement system. 

We sincerely thank all Residents and 
family members for taking the time to 
fill out our Quality Improvement Logs 
or ’pinkies’. Pinkies are a vital part of our 
feedback system and we acknowledge 
all feedback that is provided to us to 
improve our care and services here at 
Benevolent. 
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Santi and his team have been hard at work 
designing a new and exciting menu for all 

our residents. Santi has included some of his 
Argentinean heritage in the menu to give 
residents a taste of a different part of the 

world. 

Santi and Sue will be hosting the Resident 
Forum this month to discuss the new menu, 

introduce some of the new menu items 
and describe a few of the new dishes. Santi 

and Sue will be there to hear feedback 
about the new menu items and discuss any 
improvements and additions that residents 

would like to see. 

February 2021.
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what’s been happening
at benevolent

We celebrated Australia Day in the comfort of the air conditioning in (location)? 
It was a great morning catching up with mates, accomanied by classic Aussie 

sausage sizzle and decorations to match!

Australia Day BBQ
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February 2021.

Marj

Dot + Sandy

Dan

Dorothy

David + YvonneDon

Neville + Sandra
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Meet Ted English, who is English in more 
than just name. Ted was born on 18 April, 
1928 in Chepstow on the border between 
England and Wales. He was the second 
youngest of ten children, and with four 
boys all within six years of each other; his 
mother had quite the handful during their 
childhood. 

His father had lost everything during the 
great depression and the family lived in a 
small house in Chepstow, while his father 
worked in odd jobs. He proclaims they 
were the poorest family in the town, but 
he still had a good childhood. Ted was 
the first in his family to even attend high 
school after receiving a scholarship. He 
got a hat, books and one uniform per year 
during his time in secondary school. 

Ted started high school on 2
September, which was the day after 
World War II began. He remembers that 
he would go to school from 8am-12pm 
then go home for the afternoon to ‘do 
homework.’ 

“We were all sent home, supposedly to do 
our homework, but no one ever did.”

Once Ted and his schoolmates left at 
lunchtime a school from Birmingham 
which had been evacuated due to the 
War would come in and have their 
lessons in the afternoon. 

“The whole school got evacuated, even 
their piano. They all came to Chepstow 
and lived with local families during the 
war.” 

For the first few nights of the War they all 
did what they were told and sheltered. 

“We sheltered for the first few nights of 
the War but there was too much going 
on outside with all of the fireworks so we 
went out to see what was happening.”

“It was a pretty exciting time, the War. I 
saw some crazy things. One time I even 
saw a guy pick up a bomb and throw it 
over a fence. It didn’t even go off, but it 
was still crazy!” 

Edward ‘Ted’ English
resident spotlight

The hat which Ted still has to this day 
which dates back to 1939.
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When the Germans really started to 
pelt their town with bombs, Ted and his 
brothers would go and collect the shells 
and keep them in their chicken coop. 

“There was these little bombs like 
hailstones, we would go around and pick 
them up and keep them in a pile with the 
chickens, but the local policeman found 
out and gave us a boot up the backside 
for touching them.” 

Ted got through the War and high school 
relatively unscathed and started a job at 
the local copper warehouse before he was 
subscripted to the army at 18. 

“I was sent to Ireland to do my basic 
training and then sent to the south of 
England for two and a half years.” 

Once Ted left the army, he started work 
at an Engineering store and met his first 
wife, Shelley. 

Shelley’s mum was Australian and saw 
Ted as an easy mark to get her back 
home. So Ted and Shelley began the 
process of applying for papers to travel. 
They went to Australia House to organise 
their travel and then Shelley fell pregnant 
so they decided they would put their trip 
off. 

“We went back to tell them we didn’t 
want to go but they said they would 
do anything to get us to go to Australia 
because they wanted more migrants like 
us. They ended up giving us a first class 
cabin and because Shelley was only 20 
at the time I got her a child’s ticket which 
was for anyone under 21. So, for her with 
child and myself all it cost me was fifteen 
pounds to get to Australia in a first-class 
cabin.” 

When Ted and Shelley arrived in Australia, 
they lived in the Riverea before moving 
to Bundaberg. He bought a small service 
station which he owned for twenty years 
and then moved on to cane farming 
which he confesses was a disaster 
because he wasn’t a farmer. 

Ted and Shelley had two children; Liz and 
Mark before they went their separate 
ways. Although love was not lost for Ted, 
he met a lovely woman named Lenore 
who he eventually married, and they were 
together for 39 years before she passed 
away in 2008.  

Lenore and Ted stayed in Bundaberg their 
whole married life before settling in a 
retirement village in Bargara. 

“We loved it there, it was a great place, 
always someone to talk to.”

After Lenore passed away Ted stayed on 
but one day he realised he would have to 
do something. Which is what brought him 
to Benevolent. 

“At first, I was a bit sad when I came here, 
but I’ll be honest it has really grown on 
me. There are so many nice people here 
and I have really started to settle in here.” 

Ted lives in Bill Power and normally 
goes for his afternoon walk around the 
community. 

February 2021.
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