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Welcome to September.

The building project is reaching new 
heights - quite literally - with Hutchies 
now working on the second floor of the 
new building. It is quite marvellous to see 
the new building connecting right up to 
the Jean May balcony. It won’t be long 
before the structure is complete, and the 
boys can get to work on fitting out the 
internal building.

Unfortunately, we have realised that we 
will not be able to open the new front 
reception and café early, due to a few 
different reasons. The tiles that have 
been selected to line 70% of the new 
floor area will not arrive until December 
due to COVID-19 related shipping 
delays. We will also have parking issues 
on West St while Building A is still in 
construction. Due to this, we have made 
the decision to postpone the move to 
the new reception area until Building A 
is complete and we will open the new 
building and refurbishments together.

Building project setbacks are 
unfortunately becoming more common, 
especially with COVID-19 impacting 

the building industry worldwide. It has 
been difficult to source some materials; 
however, Building A is still set to open in 
May next year and we will just have more 
to look forward to!

I hope you all get down to the Jean 
May balcony to see the buildings 
progress! I want to thank you for your 
understanding and patience during this 
building program.

Finally, thank you to everyone who 
attended our first Family and Friends 
forum in August, we had a fantastic 
attendance and we got immense value 
out of the experience.  We know that not 
everybody wants to speak up in front of 
a room full or people, so we did have 
some 1 on 1 discussions on the day. We 
also received some formal feedback 
afterwards.

We hope to run another forum in the 
later part of this year and potentially do 
a more focussed session on a topic such 
as either food services or clinical care.

a note from
Alison Moss | CEO
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Alison

we welcome + we farewell
This month we welcomed Janelle Kington, Edward O’Donnell and 

Dorothy Williams to the community. Sadly, we also farewelled Florence 
Bambrick and Estelle McCartney.
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what’s happening
in September 2021

Beauty Trolley
Need a bit of ‘you-time’? Come and visit 
Jess at the Beauty Trolley to get your nails 
painted, receive a hand-massage or just to 
chat.

Every Mon & Tue

Viv Jenkinson Concert
Join us in Jim McRae for a toe-tapping 
morning of sing-along songs at the 
Viv Jenkinson concert. 

Friday 10th

Feed the Chickens
This is your chance to feed and 
interact with our feathered friends 
Stella, Priscilla and Chip.

Mon, Wed & Fri

Father’s Day Bike Ride
Join us to celebrate all the hard 
working fathers in our community 
with Bene Bike Rides and a sausage 
sizzle on the Lennox Street verandah.

Saturday 4th



Hello everyone! Can you believe we are 
already in September? Winter has come 
to an end and spring has sprung. Before 
we know it, as the weather warms up, 
we will be saying goodbye to the hot 
chocolate trolley and hello to the ice 
cream trolley. But before we look too far 
forwards, let’s look back on all the fun we 
had last month. 

We kicked off August with the spirit of 
the Olympics and had our own Bene 
Olympic Games. We went head-to-head 
in archery, shot put and balloon tennis 
with a few champion residents taking 
home the gold!

Our amazing maintenance team, Gary 
and Gavin, put on a fantastic backyard 
barbecue. We enjoyed a sausage in the 
warm sun and the fresh breeze through 
our hair on a ride in Gavin’s hot rod. 
Thank you again to Gary and Gavin for 
an amazing morning and everything else 
you do for us. 

We took a short stopover in Egypt last 
month for our armchair travels. We learnt 
some interesting fun facts, watched 
a couple of videos and Jess added in 
plenty of photos from her own trip to 
Egypt. Those that came along really 
enjoyed the armchair travel. Get your 
boarding passes ready because our next 
stop is New Zealand. 

Not only have we been travelling the 
world, but we have also been using 
our favourite mode of transport, our 
Bene bikes, to get out and about in the 
community. Our favourite destination has 

been St Aubin’s Village. We have enjoyed 
taking a bike ride in the fresh air to St 
Aubin’s Village and indulging ourselves 
with their morning tea sweets and a 
lovely cuppa. 

We put on our best outfits and headed 
off to the Pilbeam Theatre for a morning 
out watching the very talented opera 
singers Belladiva-Skylark hit all the high 
notes at Morning Melodies. We think 
we speak for everyone who came along 
when we say they had the voices of 
angels!

We wrapped August up with a Daffodil 
Day morning tea and a singing 
performance from the wonderful duo, 
KARMA. 

A couple of our favourite activities like 
bingo and indoor bowls were unable to 
go ahead for a few weeks last month, 
due to quite a few residents falling ill. To 
avoid spreading it we had some  
in-house activities instead. After every 
storm comes a rainbow; bingo and 
indoor bowls will return to normal this 
month.

This month we will be continuing our 
Bene bike rides so if you are interested 
in going for a ride and feeling the wind 
on your face, be sure to let the Lifestyle 
Team know. We will be celebrating 
Father’s Day with our Bene bikes and a 
sausage sizzle on Saturday the 4th of 
September. We look forward to seeing 
residents and families come along for a 
lovely morning together. 

bene news.
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a note from
Sarah & Jess | Lifestyle Team



Dust off your dancing shoes, because Viv 
Jenkinson and Greg Rea will be back to 
perform for us this month. We are also 
welcoming Shirley and her poetry group 
to Benevolent, which we are very excited 
about. KARMA will also be returning to 
perform at our morning tea for Dementia 
Action Week.

We are also starting an intergenerational 
activity with students from The Cathedral 
College. The students will be coming to 
visit and join in on some afternoon fun.  

On a sad note, we will be saying goodbye 
this month to our wonderful Lifestyle 
Team leader, Sarah. We all would like to 
thank Sarah for all the hard work she has 
put into lifestyle and we will definitely 
miss her. Don’t worry, she has promised 
to come back and visit!

Thank you to all of our volunteers for 
all of your help with the activities. We 
appreciate you so much. 
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Sarah & Jess

Greetings valued residents, 

This month we must pay a special tribute 
to all fathers both with us and those in 
our hearts. 

Being a father is one of the greatest 
joys of my life and having my children 
and grandchildren around brings both 
meaning and purpose to my life. 

I hope you can all spend Father’s Day 
with those most special to you and 
celebrate the wonderful connection a 
father has with his children. 

I know you will all enjoy the Father’s 
Day BBQ in September which has been 
generously sponsored by Hutchies 
builders. 

Thank you to the building team for 
bringing together our community for 
such a special day. 

Kevin

a note from
Kevin Hogan | Chairman

September 2021.

God took the strength of a 
mountain,
The majesty of a tree,
The warmth of a summer sun,
The calm of a quiet sea, 
The wisdom of ages, 
The faith of a mustard seed, 
The patience of eternity, 
The depth of a family need, 

The God combined these qualities, 
When there was nothing more 
to add, 
He knew his 
masterpiece 
was complete, 
And so he 
called it... Dad. 

Father’s Day Prayer
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aged care angels
On Saturday, 7th of August, we celebrated Aged Care Employee Day, to acknowledge 
and thank more than 360,000 aged care staff around Australia working in aged care. 
This year we asked families and supporters of Benevolent to nominate their Aged 
Care Angel, to shout out to our amazing staff. We had an overwhelming number of 
nominations!

Thank you to everyone who nominated a staff member and thank you to every staff 
member for the dedication they show to our residents every day. 

Make sure to show your appreciation for the amazing staff working in aged care 
across the country and right here at Benevolent Living by saying thank you the next 
time you see them!

As of Monday, 23rd of August, the Bill Power pathway will be slightly altered to make 
way for the refurbishments. Residents and staff will still go down the lift to ground 
floor and turn right, follow the new path through to the Bill Power courtyard. 

The stairs from Level 1 will be open during business hours until 5.30pm when it will 
be closed off to ensure the security of our community. 

redevelopment 
update



CEO COVID-19 
vaccination
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Depression, anxiety, loneliness, grief, and 
general low mood are psychological 
factors that can occur at any stage 
of life. These feelings can be more 
prevalent in the older population due to 
social isolation, loss of loved ones (i.e., 
spouse, siblings, close friends), loss of 
independence or even from vitamin and 
mineral deficiencies (i.e., Vitamin D, iron). 

Quite often, low moods cause reduced 
appetite, resulting in reduced food 
intake and is a major risk factor for 
unintentional weight loss or malnutrition. 
Significant weight loss can further affect 

a person’s mood and decision making 
through changes that can occur in the 
pre-frontal cortex of the brain. 

Promoting social interactions at 
mealtimes by encouraging residents 
to eat in the dining room, can help 
to improve food intake. Furthermore, 
providing smaller, more frequent meals, 
that are higher in energy and protein (as 
discussed in previous articles), can help 
keep weight on to prevent unintended 
weight loss and malnutrition in older 
adults. 

health 
bites 

with Dietitian: Rhiannon
Psychological Changes and Impact 
on Nutrition

Our CEO, Allison Moss, is doing her part to keep 
our community safe! Alison got her first dose of 
Pfizer last month and is happy to be doing her bit 
to protect our residents, staff members, community 
and our nation.

September 2021.
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Answers on 
page 15

ACROSS
1.   Runaway
5.   Stale & off (butter)
9.  Sparsely
10.  Lashed
12.  Smooth peach-like stone
13.  Wood-shaping machine
14.  Chinese design principles, ... shui
16.  Actress, ... Ball
19.  Commenced
21.  Mouth-to-mouth resuscitation, ... of 
life
24.  About-face (1-4)
25.  Complete lack of motivation
27.  Soccer keeper
28.  More airless & oppressive
29.  Oozed
30.  Epic journeys

DOWN
1.  Seething
2.   Quick look
3.   Solid ground, ... firma
4.   Holding dear
6.   New Zealand Rugby Union team (3,6)
7.   Sugar grains
8.   Feeble person
11.  Dropped to ground
15.  Widespread
17.  Allays
18.  Soak thoroughly
20.  Sunset
21.  Mended (of bones)
22. Concoct (plan)
23.  Seizes (throne)
26.  Garrets

bene news.



The new building (Residential Care) will be here before you know it! We are beginning 
to think of names for this amazing new amenity. Management and the Board would 
like your suggestions on what you think we should name the building.

We want something inspirational that will resonate with the community. Think 
the arts, active ageing, meaning, purpose or something relevant to the history of 
Rockhampton or Benevolent.

Building A (above the old carpark) will consist of a Residential Care unit with training 
room, a hairdresser, an arts studio and a communal space.

Please return this form to Jamie at the Cottage.

name our new building

have your say
Tick your choices for the new building, or write any extra suggestions below:

 Benevolent Residences

 Benevolent Terrace

 Benevolent Heights



what’s on
1 - 4 Sept 2021

Sept 2021
week 1 week 1 activities

wed 01
10:00 am – Bingo – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy 
2:30 pm – Happy Hour – Facility
3:00 pm - Feeding and Interacting with the Chickens

thu 02
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jim McRae
2:00 pm – Happy Hour – Facility
3:00 pm – Feeding and Interacting with the Chickens

fri 03
9:00 am – Communion room visits
10:00 am – Movie and Ice-Cream - Level 1&2 Lounge Room
2:00 pm – Feeding and Interacting with the Chickens

sat 04 10:00 am - Father’s Day Bene Bike Ride & Sausage Sizzle 
                 - Lennox St Veranda

sun 05 Father’s Day

2 5 7 4

4 3 6 8 1

2 4 3 7 5

1 7 8

8

9 4 7 5

1 5 6

9 7 6

5 8

1 8

1 2 8 7 3
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Sept 2021
week 2 week 2 activities

mon 06

9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise Class – Mardy & Fleming
10:00 am – Smoothie Bar – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:30 am – Beauty Trolley with Jess – Level 1
3:00 pm – Feeding & Interacting with the Chickens

tue 07

10:00 am – Exercise Group - Jean May
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am – Scrabble – Bill Power
10:30 am – Beauty Trolley with Jess – Bill Power
2:00 pm – Afternoon walks – Level 1 & 2 
3:30 pm – Games Afternoon with TCC – Jean May

wed 08
9:15 am – Shirley Poetry Group – Bill Power
10:00 am – Bingo – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:30 pm – Happy Hour – Facility
3:00 pm – Feeding and Interacting with the Chickens

thu 09
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
2:00 pm – Trivia and Afternoon Tea – Bill Power
3:00 pm – Afternoon Walks – Fleming

fri 10
9:00 am – Communion Room Visit
10:00 am – Viv Jenkinson Concert - Jim McRae
2:00 pm – Feeding and Interacting with the Chickens
2:30 pm – Shopping Trolley – Facility

sat 11 sun 12

what’s on
6 - 12 Sept 2021



what’s on
13 - 19 Sept 2021

Sept 2021
week 3 week 3 activities

mon 13

9:15 am – Exercise with Margaret – Bill Power
9:30 am – Exercise Movement Class – Mardy & Fleming
10:00 am – Smoothie Bar – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:30 am – Beauty Trolley with Jess – Level 1
2:00 pm – Beauty Trolley – Level 2
3:00 pm – Feeding and Interacting with the Chickens 

tue 14
10:00 am - Scrabble – Bill Power
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am – Bene Bike Rides & Morning Tea – St Aubin’s
2:00 pm – Board Games & Afternoon Tea – Fleming
2:00 pm – Afternoon Craft – Level 2 Dining Room

wed 15
10:00 am – BINGO – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:30 pm – Happy Hour - Facility
3:00 pm – Feeding and Interacting with the Chickens

thu 16
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jim McRae
2:00 pm – Reminiscing & Afternoon Tea – Bill Power
3:00 pm – Afternoon Craft – Fleming

fri 17
9:00 am – Communion room visits
9:30 am – Feeding and Interacting with the Chickens
10:00 am – Birthday Club – Jean May Dining Room
2:30 pm – Shopping Trolley – Facility

sat 18 sun 19



what’s on
20 - 26 Sept 2021

Sept 2021
week 4 week 4 activities

mon 20

9:15 am – Exercise with Margaret – Bill Power
9:30 am – Exercise Movement Class – Mardy & Fleming
10:00 am – Smoothie Bar – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:30 am – Beauty Trolley with Jess – Level 1
2:00 pm – Beauty Trolley – Level 2
3:00 pm – Feeding and Interacting with the Chickens 

tue 21
10:00 am - Greg Rae Concert – Jim McRae
1:00 pm - Afternoon Walks - Bill Power
2:00 pm – Board Games & Afternoon Tea – Fleming
2:00 pm – Afternoon Craft – Mardy
2:00 pm - Afternoon Walks - Level 1 & 2

wed 22
10:00 am – BINGO – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:30 pm – Happy Hour - Facility
3:00 pm – Feeding and Interacting with the Chickens

thu 23
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jim McRae
2:00 pm – Reminiscing & Afternoon Tea – Bill Power
3:00 pm – Afternoon Craft – Fleming

fri 24
9:00 am – Communion room visits
9:30 am – Demetia Action Morning Tea feat. KARMA        
                   Duo - Fleming
2:30 pm – Bene Bike Rides – Lennox

sat 25 sun 26



what’s on
27 - 30 Sept 2021

Sept 2021
week 5 week 5 activities

mon 27

9:15 am – Exercise with Margaret – Bill Power
9:30 am – Exercise Movement Class – Mardy & Fleming
10:00 am – Smoothie Bar – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:30 am – Beauty Trolley with Jess – Level 1
2:00 pm – Beauty Trolley – Level 2
3:00 pm – Feeding and Interacting with the Chickens 

tue 28

9:45 am - Talking Circles – Level 1 & 2
10:00 am – Cards with Margaret and Mary – Fleming
10:30 am – Talking Circles – Bill Power
1:00 pm – Afternoon Walks – Bill Power
2:00 pm – Board Games & Afternoon Tea – Fleming
2:00 pm – Afternoon Craft – Level 2 Dining Room

wed 29
10:00 am – BINGO – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:30 pm – Social Happy Hour - Facility
3:00 pm – Feeding and Interacting with the Chickens

thu 30
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jim McRae
2:00 pm – Reminiscing & Afternoon Tea – Bill Power
3:00 pm – Afternoon Craft – Fleming

Nothing is impossible. The word itself 
says ‘I’m possible’.



colour your world
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Maintenance Men BBQ
Thank you to Gary and Gavin, for hosting the first Maintenance Men BBQ for our 

staff and residents. The BBQ was a great success. We particularly enjoyed the rides in 
Gavin’s hot rod!

what’s been happening
at benevolent

bene news.
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Gavin & Cheryl

Gavin & Pete

Gavin & Robyn

Fran and Dot



The Bene Olympics
To celebrate the Tokyo Olympics, we held our very own Benny Olympics, with 

Archery, Table Tennis and Darts competition. Our winners took home their very own 
gold medals. Congrats to our Benny Olympic champions! 

Vera’s 102nd Birthday
Vera is Hutchinson Builders’ biggest fan, so it was only right that on her special day 

they wished her a very happy birthday! 

The boys hand delivered balloons and even hung a sign up for her on the building 
site so she could see it from her window all day. 

Vera Vera & Damian Vera & Rachael
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Kay, Marjorie & Jean Peter, Cynthia & Colin Cheryl
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Vera Pointon was born in Ipswich on the 
5th August 1919 and has just celebrated her 
102nd birthday!

She was the middle child of six in her 
family. She had three sisters and two 
brothers – Gwenva, Iva, Mervin, Betty, and 
John the baby.

Vera’s father worked at the Ipswich coal 
mine with her grandfather, who was the 
manager. Vera’s mother was a stay-at-home 
mum - Vera and her siblings kept her very 
busy!

Vera went to primary school in Ipswich but 
she didn’t really enjoy it. She knew she had 
to go but it was more under sufferance than 
enjoyment for learning.

Once Vera finished school she stayed home 
to look after her younger siblings. The family 
then moved to Brisbane, where Vera began 
work at Finney Isles & Co. Department Store. 
Finney Isles is now known as Queen Street 
Mall. 

The Finney Isles & Co building is now a 
heritage listed building in the Brisbane CBD. 

Vera continued to work at Finney Isles until 
the Second World War, where she began 
work in a factory making wheel bearings for 
military vehicles.

While Vera was working to help the war 
effort, little did she know that her brother, 
Mervin, and her future husband John were 
fighting together in New Guinea. 

While overseas, Vera’s brother Mervin was 
captured and became a Prisoner of War. He 
was eventually released but sadly died of 
lead poisoning upon his return. 

While Mervin was in the prisoner camp, 
he turned to drinking any water he 
could collect from the roof of the prison. 
Unfortunately, the roof was painted with 
lead paint, which lead to his untimely death.

Although Vera sadly lost her brother, in a 
twist of fate she met John when he returned 
from the war.

John (Jack) Charles Pointen and Vera were 
married in Brisbane and moved into a 
house that Jack built in Nudgee. The house 
was lovingly referred by friends and family 
to as the house ‘that Jack built’.

Jack and Vera had two sons, John Jr and 
Ken. She now has four grandchildren and 
six great grandchildren. 

Vera Pointon
resident spotlight

Finney Isle & Co. Department Store



Vera and Jack moved to Yeppoon when her 
youngest son, Ken, was three. Jack’s family 
lived in the area and Jack went to work on 
his brother’s Pineapple farm in Tanby.

Before long, Jack and Vera purchased a 
property for themselves near Marmor. The 
cattle property was called Harmony Hills 
and the family lived there for 50 years.

Vera was a keen gardener and always had 
a beautiful garden around their house. Vera 
kept busy while in Marmor and was a part 
of many community organisations including 
the CWA where she was President for a 
time.

During her time with the CWA, Vera helped 
organise fêtes and dances and raised 
enough funds to build the Marmor CWA 
Hall.

Vera and Jack eventually sold Harmony Hills 
and moved to a smaller property in Bajool. 

Vera moved to Rockhampton in 2001 where 
she has been for the past 20 years. She has 
never lost her love of gardening and even 

won the Rockhampton Garden competition 
for the best ‘unit’ garden in town. 

Vera also loved spending her time painting. 
Her family now have many pieces that she 
has created hanging in their houses.  

Vera now lives in Jack Fleming and can 
often be found walking in the garden or 
keeping an eye on the builders as they 
construct our new building. The builders 
even organised a special ‘happy birthday’ 
for Vera’s special day.
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Happy Birthday Vera!

One of Vera’s paintings



Smile
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Gavin & Paul

Alan

Jess & Ted


