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The PCB filter removes particulate 
matter and impurities such as chlorine, 
organic compounds, and heavy 
metals. Also, it protects the Aquaporin 
Inside® DWRO™ membrane. As a 
post-treatment, the filter is considered 
as a precautionary step to remove 
bacterial contamination as well as any 
bad taste or odor and to further polish 
the purified water.

The Aquaporin Inside® DWRO™ 
membrane inside ONE filters out up 
to >99% of all dissolved solids and 
contaminants in your tap water.

The cartridge replacement intervals 
are indicative only as the condition is 
affected by the quality of the source 
water which may vary. 

A light on the front panel will indicate 
when it is time to change your 
cartridge.

FILTER NAME LIFETIME

PCB filter 12 months

Aquaporin Inside®  
DWRO™ membrane

24 months

Cartridge service 
indicator

RO PCB

Reset Flush Power

There are two cartridges inside ONE;  
a PCB filter which is a 2-in-1 filter and works  
as both a pre- and post-treatment, as well as 
an Aquaporin Inside® DWRO™ membrane.
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Close the ball valve. Unplug the  
power supply.

Find the cartridge that 
needs to be replaced.
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Open the handle 
of the rotary cover 
of the cartridge.

Take out the cartridge with the 
filter wrench that came with the 
machine or use your fingers.

Take out the cartridge that 
you are replacing.

Insert the new cartridge 
and tighten to the mark 
position. Screw the rotary 
cover back in and close 
the handle.
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Once the cartridge has been 
changed, open the ball valve.

Hold the Reset button for 
3 seconds until the filter 
indicator stops flashing. 
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Remember to flush before 
consuming the water!

After replacing the PCB filter, 
open your faucet and let the water 
flow for 15 minutes. Note that the 
first coming out will be black. This 
is totally normal as some of the 
activated carbon is washed out.

After replacing the DWRO™ 
membrane, open your faucet and 
let the water flow for 30 minutes.

Plug in the power 
supply. 
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