
The Sure Petcare Connect range of pet doors 
enables customers to control their product via their 
smartphone, when used with the Sure Petcare app and 
Hub. The app also provides owners with insight into 
their pet’s activity and routine, allowing them to spot 
changes and understand their wellbeing better.

Notifications alert owners when their pet enters or exits 
the door, giving them peace of mind and allowing them to 
check in on their pets when they’re away from home. The 
door can be locked remotely from anywhere and a curfew 
can be set, which locks and unlocks the door automatically 
at specified times.

Prevents intruder animals 
entering the home

Stores up to 32 pet identities in 
memory

Simple one-button programming Can be installed into doors, 
windows and walls

Battery life - 6 months  
(not included)

Compatible with all common 
identification microchips & 
RFID collar tag

Install cat flap in a door, 
window or wall

Accessories are available 
for window and wall 

installations

The cat flap unlocks when 
your pet approaches

It reads the unique code 
on your pet’s microchip 

or collar tag

Intruder animals 
 can’t get in

The cat flap remains locked 
for unwelcome cats and 

wildlife

SureFlap® Microchip 
Pet Door Connect 

SureFlap ®Microchip 
Cat Flap Connect 

Hub
Add your pet’s 

 microchip ID at the 
 touch of a button

Your pet’s microchip 
 is then permanently  

stored in memory 
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Hub size 
90mm (D) x 69mm (H)

Packaging size 
145mm (W) x 115mm (H) x 110mm (D)

Supplied with Ethernet cable (1.5m) 
and power supply (1.5m)  
UK, EU, AUS and US plug

PRODUCT SPECIFICATIONS
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Microchip Cat Flap Connect size 
210mm (W) x 210mm (H)  

Packaging size 
230mm (W) x 250mm (H) 180mm (D)

Microchip Pet Door Connect size 
262mm (W) x 281mm (H)   

Packaging size 
275mm (W) x 320mm (H) 135mm (D)

Hub connects to your home 
router to communicate with the 
Sure Petcare app

SURE PETCARE APP
DOWNLOAD FOR FREE
Can also be accessed at surepetcare.io

APP FEATURES

Peace of mind  
Receive notifications when a pet enters 
or leaves the house

Insights 
Monitor a pet’s activities and  
notice changes in behaviour

Lock and unlock 
Remotely control the pet door anytime, 
anywhere from the Sure Petcare app

Create a curfew 
Set a schedule for when a  
pet is allowed outside

Connected products
link to Hub
(sold separately) 
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