
INTERNAL REGULATION 

On behalf of the management and the wholeteam, we want to welcome you to Hotel Gold Arcos 

and inform you about our internal regime policy, with the aim of respecting the well-being of other 

clients, which is your own. Access to the hotel and transit through it will not be allowed under the 

following conditions: 

Body uncovered except in the pool area. 

Barefoot. 

Disguised. 

Being in a state of intoxication. 

Access to the restaurant with bathing clothes. 

Inappropriate behavior in any of the hotel facilities. 

Additional cleaning charge of €50 for leaving the room in a sorry state. 

Not respecting the internal signs marked in the facilities. 

The client will deliver a credit card or the amount of €200 in cash as a deposit and as a guarantee 

in case there are possible damages and any other type of additional surcharge that at this time 

empowers and authorizes us. At our hotel we want our clients to enjoy pleasant holidays. But 

remember that you are responsible for your actions and the effect they may have on others. If we 

believe that your actions may upset other guests or our staff, or put them at risk or danger, the 

hotel reserves the right to refuse admission if the policy is not followed. As a client of Hotel Gold 

Arcos, you are informed that you will be staying in a Gold category room and you do not have 

access to the jacuzzi floor, which you will accept from this moment on. 

 

In accordance with the provisions of article 5, section 2, letter b), DECREE 10/2021, of January 22, 

of the Consell, approving the Regulations governing tourist accommodation in the Valencian 

Community, the Hotel Gold Arcos establishment has the following Internal Regulations that will be 

mandatory for all customers of the establishment. 

Failure to comply with these rules that may alter normal coexistence, or put the safety or physical 

integrity of the rest of the clients or the establishment's staff at risk, will be sufficient cause for the 

termination of the accommodation contract and eviction from the establishment. 

 

1- Users have the obligation to pay the amount of the contracted services at the time of 

presenting the invoice in the same establishment or under the agreed conditions. 

2- The Hotel may request a prior guarantee of payment by credit card for the contracted services, 

in accordance with the applicable legislation. 

3- If you wish to have the possibility of having an open line of credit at the hotel, you must leave a 

deposit in cash or credit card. 

4- The accommodation reservation begins at 4:00 p.m. on the first day of the contracted period 

and ends at 12:00 p.m. on the day indicated as the departure date. For possible changes, please 

consult reception. The extension in the occupation for a time greater than that described, will 

cause the duty to pay one more day. Room reservations or stays in them by minors not 



accompanied by an adult who is responsible for them at all times will not be accepted. The hotel 

may require a written authorization from the person responsible for the minor. In any case, and to 

access the corresponding age discounts, age must be accredited at the time of check-in, through 

the appropriate documentation (ID, Passport, Family Book, etc.) 

5- Children under 14 years of age must always be accompanied by an adult. 

6- Access to the rooms is only allowed to guests registered at the reception. 

7- The cleaning hours of the rooms are from 08:00 to 14:30. 

8- The parking lot is for the exclusive use of hotel residents, always subject to availability and at an 

additional cost, beginning with the signing of the accommodation contract and ending with check-

out. The hotel is not responsible for possible damage caused to cars. 

9- Smoking is prohibited in the establishment. 

10- It is forbidden to bring food or drinks into the hotel to be consumed inside the establishment. 

The consumption of drinks in the pool is not allowed, if they have not been purchased at the pool-

bar. 

11- It is not allowed to take food, meals or drinks from the dining rooms. 

12- The hotel reserves the right to change the Buffet Service for a food Service composed by a 

Starter, Main Course and Dessert to be chosen by the client, from among a selection by our Chef, 

with the possibility to have a second helping if desired, in substitution of the Buffet 

13- The access of people accompanied by animals is prohibited, with the exception of people 

accompanied by guide dogs, as established by Law 

14- However, and in the cases described above, the person is obliged to pay the expenses that 

have been generated up to the moment of the prohibition of access or permanence in the 

establishment. 

15- It will not be possible to reserve services of the establishment or of the accommodation units 

against the stipulated price. 

16- The circulation and stay within the establishment will be in the places reserved for clients, 

without them being able to access in any case to the rooms or reserved or private spaces. The 

clothing will be established for that purpose. 

17- Access to the restaurant or buffet or dining rooms of the establishment with bathing suits or 

wet clothes is not allowed. Gentlemen will be required to wear long pants for dinner service. 

18- The use of the pool loungers is free, and cannot be reserved. 

19- The hotel staff may remove the loungers that are not used for at least 30 consecutive minutes, 

as long as there are other users waiting to occupy them and transfer the personal belongings that 

are there to the hotel reception. 

20- Deposit all valuables in the safe in your room. The hotel is not responsible for theft, or loss of 

objects not deposited in Reception under deposit, nor for those objects deposited in the luggage 

room without storing properly. 

21- Safety regulations prohibit smoking in all rooms. 

22- If the identification card has been delivered to you at reception, it accredits you as a guest of 

the Establishment. Always carry it with you inside the facilities. 



23- In case you want your room to be cleaned, hang the notice “please clean my room” on the 

outside of your room door. If you wish not to be disturbed, hang the “Please Do Not Disturb” sign 

outside your bedroom door. 

24- It is forbidden to use the towels and other clothes in the room for outdoor use. The 

establishment offers towels for the exclusive use of the pool free of charge, after a deposit that 

will be returned when the customer returns the towels. The rooms have a clothesline on the 

terraces, so it is not allowed to hang any garment on the front of the hotel. In case of loss or 

deterioration of the towel, the client will not recover the deposit. 

25- Please respect the hours of all the Hotel facilities. 

26- To avoid the danger of accidents, do not use glasses or crockery objects in the pool area. 

27- In the event of any type of damage, deterioration or theft caused by the client in the room or 

any other hotel facility, we reserve the right to claim the corresponding compensation. 

2. In any case, it is forbidden for clients to: 

a) Bring furniture into the accommodation unit or carry out works or repairs therein, no matter 

how small, without written authorization from the company. 

b) Accommodate a greater number of people than correspond to the maximum capacity 

established for the accommodation unit. 

c) Carry out the hosting activity in the accommodation unit or use it for purposes other than 

those for which it was contracted. 

d) Introduce explosive or flammable materials or substances or others that may cause damage 

or inconvenience to the other occupants of the property. 

e) Carry out any activity that conflicts with the habitual uses of coexistence, hygiene and public 

order, or that prevents the normal rest of other users of the property. 

f) Introduce animals against the company's prohibition, except in the case of assistance dogs for 

people with functional diversity, duly accredited. 

g) Failure to comply with the rules of coexistence and hours of silence and breaks established by 

the establishment 

 

27. The management of the establishment recommends: 

- Monitor and control your luggage. Don't leave it unattended. 

 -Close the door of your room when you leave it and try to open it again to make sure that it is 

closed correctly, even if it is only for a short period of time. 

 -Keep the door closed when you are in the room. 

 -Close your luggage when you do not use it. If the luggage has a lock, always use it. 

 -Protect your room key. Do not just leave the key at the reception desk. Always return your key, in 

hand, when you leave the hotel. 

 -Immediately notify the Management of any abnormal event that you notice, such as: people in a 

suspicious attitude in the corridor, repeated telephone calls from people who do not identify 



themselves, calls to the door of your room from people unknown to you, or not finding anyone at 

the door when you go to open it. 

 -Do not be upset if they ask you at the reception to identify yourself. 

-Do not display jewelry, money or valuables in your room. 

Don't invite strangers to your room, or tell them your room number. 

-Do not allow repair personnel to enter your room without having been requested or authorized 

by the Hotel Management. 

-Do not allow people to enter your room, with deliveries that have not been requested. 

-When establishing social relationships with strangers, do not reveal the name of your hotel or 

your room number. 

-Do not discuss specific plans for future excursions, outings, etc. in public or with strangers. 

-Do not show your room key in public places. 

-If you discover any type of deterioration or anomaly, contact reception. 

-Respect the areas in which the rooms are located during the night and siesta hours and in general, 

avoid making unnecessary noise. 

-Please use the facilities properly, respecting the furniture. 

-Please respect the hours of all the facilities of the Hotel Gold Arcos 

-Some timetables may change depending on the time of year. 

-We appreciate your participation in the event that, during your stay at the Hotel, any accident or 

evacuation drill is practiced. 

 

 

 

 


