
THE DESIGN PROCESS

Initial Contact

Contact me via phone or email to start the design conversation.

Briefing document

I will send you an Illustration or Brand Identity Briefing Document to explore your requirements. This will help 
me gather as much useful information as possible in order to provide you with an informed quote.

Quote

Every project is different, I will provide a bespoke quote based on your specific needs. To learn more about 
my pricing structure, download this PDF. My rates are sometimes negotiable. It’s possible to tailor the amount 

of work I produce to fit within your budget.

Terms of trade

Once the quote has been agreed you will receive my Terms of Trade Contract, put in place to protect the 
client and the illustrator. You do not need to sign it, however, if after two days of receipt of the contract you 
have not raised any issues, it will be assumed that the terms of agreement are mutual. You will also receive an 

invoice for the deposit. No work can commence until this is paid.

Concept sketches

I will send you a moodboard to further understand your likes and dislikes along with digital line drawings with 
annotations that will allow me to determine the layout, content and style of the piece. They will not include 

colour or detail.

Feedback

After receiving your concept sketches there is space for you to give feedback and make comments. We will 
discuss and agree before proceeding to the next stage.

Development

I will refine your chosen design, adding colour and detail where applicable. 

Feedback

This is the opportunity for the client to request any minor changes to the artwork should it be required.

Finalise Design

I will make final adjustments and prepare the artwork in the formats requested. For example, appropriate sizes 
for social media, letterheads and websites.

Sign off and Supply

Finalised artwork will be set into the correct formats for intended purpose(s) and sent to the client along with 
the project invoice. 

Share 

I’d appreciate it if you can let me know when I can share the work on my site and socials, how best to credit/
tag your brand and any information you’d like me to include.

Alastair Flindall |Kunstity Illustration & Design
3 Kingsley Park Avenue, Sheffield, S72HG | call 0741 392 2665 | email kunstity@gmail.com

https://www.dropbox.com/s/ydzmmvoken0mccf/A%20Client%20Guide%20to%20an%20Illustrator%27s%20Fees.pdf?dl=1
https://www.dropbox.com/s/72qkwg1y29q702z/New%20Brand%3ALogo_Client%20Questions.pdf?dl=1
https://www.dropbox.com/s/4s9a0g36rge2479/Illustration%20Brief_Client%20Questions.pdf?dl=1

