
Spire
IT Services
Peace of mind for all your 
IT Services and Project 
needs

Check out some of 
our satisfied customers...



A safe pair of
hands for your IT
Managed Services...

Version No. 0621 
Worcester
Editor - Craig Fisher



Contents
- About You ............................................. 02

- IT Services .............................................. 04

- Cloud Solutions ..................................... 05

- Cyber Essentials .................................... 06

- Business Continuity ............................... 07

- Software ................................................ 08

- Wifi ......................................................... 09- Wifi ......................................................... 09

- Gateway2Lease Case Study .............. 10

- A Little More About Spire .................... 11

- Our Existing Customers ........................ 12

- Other Services ...................................... 13

01



02

About You
We understand that many businesses require various levels of IT support, whether this is to
modernise existing systems, upgrade your existing network infrastructure, design a new powerful
Wi-Fi network for your offices or perhaps to deploy systems across a secure remote working
environment.

We can help with your IT requirements providing reliable and consistent support using trusted
suppliers such as HP and Microsoft.  The solutions that we deliver are affordable and support
packages are based on a monthly plan that meets your budget.packages are based on a monthly plan that meets your budget.

If you like the idea of a proactive technology support company who work with you and your
business, give us a call us and one of our friendly team will be on hand to talk through the
options available 0330 205 0250.
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Don’t Just Take Our
Word for It

“Following an extensive tender process, which
included reviewing seven local IT and
telecoms offerings, we decided to offer
Spire our IT hardware,telephony and

business mobile contracts.

We felt from day one that Spire
understood our requirementsunderstood our requirements
and we’re excited to work with
them in the coming months.”
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IT Services

Pheobe Dawson
Director of Business Engagement
Worcestershire Business Central

Our IT managed service Solutions
provide pro-active support that
ensures your organisation keeps
running.

Our 24 x 7 monitoring solutions alert us
to various day-to-day issues.

You can rest assured that You can rest assured that 99% of problems
are resolved before you know about them.
With decades of experience in
managed services, you can rest
assured that we have your back
when it comes to managing your
IT infrastructure.
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Having Fast, reliable, and secure cloud
services is essential. Our solutions give you
the peace of mind that your network is
secure, data is protected and everything is
backed up.

Hosted Services

Cloud Solutions

- Hosted Desktops

- Office 365 –
  Management

- Office 365 Back-up

- Off-site Back-up

- Data Centres in the UK

- Hosted VOIP- Hosted VOIP
  Telephony

Spire’s Office 365 management and back-up
adds an extra layer of support and security for
your business.

Share files with your team instantly with the
added convenience of a hosted network.

To find out more about how we can help,
especially if you have remote/home workers,especially if you have remote/home workers,
give us a call on

What Hosted
Services Do We
Provide?

0330 205 0250



IASME Governance
The IASME Governance
standard allows organisations 
to demonstrate their level of
cyber security for a realistic
cost and indicates that they
are taking good steps to
properly protect theirproperly protect their
customers’ information.
The IASME Governance
assessment includes a
Cyber Essentials
assessment and GDPR
requirements and is
available either as a selfavailable either as a self
assessment or on-site audit.
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Cyber Essentials
Cyber Essentials is an audit of your network, we look at your
network to ensure the simple things have been made secure.
We make sure your software and operating systems are
supported, security patches/updates have been installed
and there is a policy in place to make sure this happens on
a regular basis.

Having secure passwords is essential to reduce the risk ofHaving secure passwords is essential to reduce the risk of
being hacked. 

Showing the Cyber Essentials logo on your website tells the
outside world your network is secure, robust and you have
your customers data protected.

As a Cyber Essentials certified auditor, we not only do the
audit we work with you to fix any issues we find to ensure you
pass the audit, and you may be eligible to benefit for freepass the audit, and you may be eligible to benefit for free
cyber insurance.

*https://www.gov.uk/government/news/new-figures-showlarge-numbers-of-
businesses- and-charities-suffer-at-least-one-cyber-attack-in-the-past-year
- 2021

67%
of large
businesses
have been
targeted by
cyber crime*
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Internet Connectivity

Business Continuity
Disaster Recovery TestingDisaster Recovery

It is important to have measures in place to keep your
business up and running when a disaster such as a flood,
fire or cyber-attack happens.

We help to put your mind at rest with the knowledge that 
your data is secure with backups carried out both onsite 
and offsite.

We work with you to create and test your disasterWe work with you to create and test your disaster
recovery plan ensuring your business continuity plan and
data restore works.

The majority of technology is relient on a reliable internet connection. It is therefore
important to choose the right internet connection that will that will satisfy your organisation’s 
needs now and over the term of the agreement. When choosing an internet service for your 
business, the options can be confusing with with speeds varying depending on your postcode
and agreements lasting twelve months or more. We can help you with that decision to ensure 
the internet connection meets your future business growth needs.

*for more information request our Buyers Guide

“Switching 
providers is not 
always quick 
and simple but 
in my experience 
Spire has made 
that process slick that process slick 
and as easy as it 
could have been.”

Gateway2Lease

Partner of the Year



Software
Our partnerships with recognised and trusted brands allows us to offer industry leading 
software depending on your requirements.

Veeam Back-up

eliminate data
loss, eliminate
ransomeware

Office 365Exclaimer

professional email
signatures to
promote your brand

collaborate with
online versions of
Microsoft Word,
PowerPoint, Excel,
and OneNote

ESET Partner

award-winning
anti-virus
protection

The most simple and affordable way to keep your systems backed-up
secured, connected, while making your email signature look professional.

0330 205 0250
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WW Testimonial
google review

Wifi

“Spire provided proactive
advice in a friendly and
helpful way, going the
extra mile to ensure the
best possible result for us.
Spire were instrumental in
rationalising and improvingrationalising and improving

our IT communication
service and set up at our

facilities.”

WiFi in organisations has evolved over recent years
from an optional “nice-to-have” to a critical
component for organisations in almost every
sector. WiFi within the organisation itself drives
employee productivity and collaboration
especially with the increase of video
conferencing.conferencing.

Organisations depend on a reliable and secure
Wi-Fi network infrastructure more than ever.

Providing robust and secure Wi-Fi networks
using the Ubiquiti wireless platform ensures the
equipment you use is secure, reliable, and
most importantly fast.

The technology we use ensures your visitors andThe technology we use ensures your visitors and
staff  that need internet access can use a
“Public” network with no access to your
corporate network.

We manage everything from the cloud, can
detect rogue devices and alerted to
bandwidth-hoggers ensuring your internet
access is available to everyone.access is available to everyone.

WiFi: The Advantages
Increased efficiency, Access and availability, Flexibility, Cost savings,  New opportunities,
Security, Installation problems, Coverage.

Stuart James
Worcester RFC Bars
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Gateway2Lease Case Study
At Spire we understand switching IT and communications provider can
be a daunting decision to make. But it doesn’t have to be.

The Challenge.
Gateway2Lease needed a hosted telephone
system with call recording that was easily
accessible while adhering to data protection and 
strict legislation laws. They needed a company
that was completely transparent, ofered the right 
solution and provided great service that was a solution and provided great service that was a 
local and trustworthy provider. 

Client Comments.
We needed a hosted telephone system with call 
recording that was easily accessible while adhering 
to data protection and strict legislation laws. Our 
suppliers at the time could not provide this and we 
were unhappy with their service. There was no 
fexibility or options to downsize or switch products at fexibility or options to downsize or switch products at 
any time, contracts were restrictive and we felt that
we did not benefit in anyway by agreeing to such 
strict terms. We also found that the billing was often 
very complicated to understand and they were
unable to provide us with the right service for our
business needs.

We needed a company that was completely
transparent, offered the right solution and provided 
great service. I knew going forward I wanted a local 
and trustworthy provider. There is a lot to be said 
about going with local independent businesses. Big 
corporate companies cannot often match the level 
of service and detail that independent businessesof service and detail that independent businesses
can offer. For example in my experience larger
companies may be able to offer every service 
in one package but they do not have the key
communication skills needed to deal with clients or 
have the speed of response required in the event of 
any issues. They are quick to sell or upgrade 
packages without understanding your actual packages without understanding your actual 
requirements when a simpler or cheaper solution can 
often be the better choice.

Switching providers is not always quick and 
simple but in my experience Spire has made that 
process slick and as easy as it could have been. 
We didn’t lose any service during the switch over 
period which was paramount to the running of 
Gateway2Lease. They have offered us a tailored 
solution that has proven to be effective and solution that has proven to be effective and 
reliable ensuring we are compliant as well as 
giving me the confidence to know that we are all 
able to work remotely if needed.

My experience with Spire has been excellent and 
will continue to be, I’m sure. Spire always did what 
they said they would do, have always been 
contactable, responding quickly and welcoming 
all queries. You often feel accountable when 
recommending a service to a friend or 
connection but I do this with confidence. I would connection but I do this with confidence. I would 
strongly recommend Spire, they are a company 
you can trust to deliver with a completely 
transparent process from the start to the finish.
Communication has always been clear and 
concise with Spire. 
They have consistently been open and honest from 
the start never pushing for unnecessary upgrades.”the start never pushing for unnecessary upgrades.”
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My advice to anyone looking for Telephony or 
business management systems would be:
1. Work with a company that you trust. 
2. The big national providers are not always the
best as they can often be focused on just selling
not on providing a good service. 
3. Do your research. 3. Do your research. 
4. Understand who your dealing with and what you 
want from a provider. 
5. Search for reviews and ask questions.
6. Meet the teams.
7. Find out what roles these companies play from 
start to fnish. Are they there with you through every 
step of the way? step of the way? 
8. I would strongly recommend Spire.

We found Spire to be the right company for us.
Having met on many occasions with the Spire team, 
we built a relationship that gave me complete 
confidence and trust in them which is incredibly 
important to us at Gateway2Lease. I know we get 
what we need, when its needed, with no 
unnecessary add-ons. Spire never push you to unnecessary add-ons. Spire never push you to 
upgrade or buy, the team spend the time to get to 
know their clients and their business needs ensuring 
they offer the right tailored solutions.

The Client.
Gateway2Lease is a vehicle leasing family run
business in Worcestershire that is over 10 years old. 
Their simple strategy of affordable leasing for
individuals and businesses with outstanding 
customer service makes the leasing process simple
and stress free.and stress free.



IT Services Background
Our IT Department is headed up by, Dave Pagett – Director
of IT Services, who has over 25 years’ experience in the
technology sector. Dave has developed and sold his own 
business, worked in the corporate sector, where he was 
responsible for managing large engineering projects 
and brings a wealth of both technical and and brings a wealth of both technical and 
commercial experience.

We already have many satisfied customers including
Worcestershire Business Central, Hammersmith Medicines
Research and the RSPCA, providing them with the solutions and
peace of mind for all of their IT, Hosting, Cyber Security and
Telephony needs.

Business Telephone SystemsBusiness Telephone Systems
We have over fifteen years of experience in the fast-changing sector, we will source and
support the best possible solutions for your business and consider all the unique and
individual factors that make up your business, ensuring that the solutions we provide are scalable.

Business Mobiles
Spire offers the latest business mobiles plans from Vodafone, O2 & EE and the very latest
mobile phone handsets available from all the major manufacturers.

Business Internet ConnectivityBusiness Internet Connectivity
Being experts in business broadband and connectivity,
we can tailor a solution to meet your unique
requirements and budgets and to
make the switch over seamless
and stress-free.

A Little More About Spire...

Get In
Touch Today
0330 205 0250

Midlands
County House
St Mary’s Street
Worcester
WR1 1HB

South West
3 Brook Office Park
Emersons Green
Bristol
BS16 7FL

London
85 Great
Portland Street
London
W1W 7LT
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We’re proud 
to be trusted by...
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www.facebook.com/spirelimited/

www.linkedin.com/company/spirelimited

www.instagram.com/spirelimited/

www.twitter.com/spirelimited

And That’s Not All!

We also offer

Business Internet Connectivity

Business Telephone Systems

Business Mobile Plans

For more information on all the
business solutions we providebusiness solutions we provide

visit the website - www.spiretechgroup.com
email us - info@spiretechgroup.com
call us - 0330 205 0250

or check out our social media pages



LET’S GROW
TOGETHER...

info@spiretechgroup.comwww.spiretechgroup.com


