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Nicholas' Dashboard

Nicholas’ Dashboard
Nicholas Pyers

MacProVideo.com

macProVideo.com is a leading producer of high 
quality tutorial-videos that show people how 
to use popular Mac software. As a company, 
they are focused on educating new people to 
help them become better Mac users and we 
welcome MacProVideo as a supporter of the 
AppleUsers Spotlight Contest. 

They have supplied us with a number of 
1-Month "Core Library Passes". These passes 
provides instant access to macProVideo.com's 
Online Tutorial Library, where you can learn 
important Mac OS X, iLife and iWork skills. 

Special Spotlight Edition???

The rumour mill is running rife with 
speculation that there will be a major 
announcement from Apple on Thursday 
May 19 (well, Friday 20th here in Australia) to 
celebrate the 10th Anniversary of the opening 
of the first two Apple Retail Stores.

Also, WWDC commences on June 6th 
(US Time) and although no new hardware is 
expected to be announced, we eagerly await 
more news about features to be included in 
Mac OS X 10.7 Lion and perhaps other news 
like a new version of iWork???

The Design Team and I discussed holding 
back the publication of the Apr/May issue of 
the Spotlight so we could possibly include 
details of these events, in this issue , if they 
provide news worthy ;). In the end we’ve 
decided to publish the Apr/May issue on 
schedule and we may look at the possibility 
of releasing a short special edition of the 
Spotlight in early June to cover these events.

To stay informed of any special issue(s) we 
may release, keep an eye on the AppleUsers.org 
Website, or subscribe to the Spotlight-Announce 
mailing list.

Otherwise, we expect to have the June/July 
issue out sometime in July.

There are also tutorials for Adobe CD, Final Cut 
Pro, Logic Studio, Cubase, Ableton Live and 
over 40 other applications. Plus new tutorials 
been published every week!

The 1-Month Core Library passes will be 
used as part of our “Subscriber Only” contest 
for the next few issues. To be able to enter our 
Subscribers-Only draw, you simply need to be 
subscribed to our free Spotlight-Announce mailing 
list. The special “Magic Word” needed to enter 
the contest will be posted to the list (Note: 
This is a different word than that used for the 
regular monthly contest.

Spotlight-Announce

http://www.macprovideo.com/
http://www.appleusers.org/
http://www.appleusers.org/lists/
http://www.appleusers.org/lists/
http://www.appleusers.org/lists/
http://www.appleusers.org/about/jobs


AppleUsers Spotlight | Issue 13, April/May 2011 4

National Broadband Network: A Guide for Consumers 

National Broadband Network: A Guide for Consumers

To try to answer common questions about the 
internet, broadband connections and the 
National Broadband Network (NBN). the Internet 

Society of Australia (ISOC-AU) and the Australian 
Communications Consumer Action Network (ACCAN) 
have prepared a special Guide for Consumers.

The guide has been prepared on the basis of early 
plans for the design and rollout of the NBN and contains 
information which will be subject to change and further 
refinement. It has been compiled using information 
publicly available at the time of writing through NBN Co, 
government agencies, industry forums and standards 
bodies.

An entire chapter is dedicated to explaining which 
gizmos can be used with the NBN and if you’ll need new 
gear or cabling for your home.

Information explaining why Australians pay data 
usage charges (unlike most of the rest of the world), 
what makes up the price consumers are charged for 
subscribing to a broadband service and why upload and 
download speeds are different are all provided in very 
simple terms.

There is an excellent chapter that allows you to assess 
your internet usage patterns so you can choose a service 
that fits your needs and how things will change after you 
have high-speed broadband?

Finally the guide provides information for providing 
security and privacy to your connection and how 
complaints about the NBN itself and services provided 
over the NBN will be handled.

Highlights
Some interesting highlights from the guide include;

 • Connecting your premises to the NBN doesn’t mean 
you have to sign up for a phone or internet service if 
you don’t want to.

 • You will get a Network Termination Device or “NBN 
box” inside your premises or in a few cases on the 
outside wall. You do not need to rewire your house.

What’s Covered
The Guide’s first chapter covers the basics explaining 

what Broadband is; why the NBN is been built and why 
they are using fibre optical cable.

The next couple of chapters deals with the basics of 
getting connected to the NBN, explaining how to give 
permission to connect, when to connect and special 
details for people living in apartments or renting. These 
chapters also answers questions like “What to do if you 
don't want a phone or the internet?” and “What if you’re 
happy with your current phone?”

There are sections covering what you can expect to 
pay for services and what changes to billing may occur, 
plus how existing services like 000 and 106 Emergency 
Call Services, and disability equipment will work after the 
NBN switch over.

The internet has changed most people’s lives 
in the past decade. But the technology that 
enables us to get connected can seem hard to 
understand. 

http://www.isoc-au.org.au/
http://accan.org.au/
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National Broadband Network: A Guide for Consumers 

 • An NBN Box will usually be placed inside your 
premises. The NBN box has 2 phone ports and 4 data 
ports. Each port can be connected to a different 
service provider. As an example, you might have one 
phone port used for a home phone line, the other 
phone port used for a separate home office or fax line, 
one data port connecting to your computer for a fast 
internet connection, while another data port might 
connect to a TV set-top box for your subscription to a 
digital TV service.

 • NBN Co will provide a one-off back-up battery to 
people who get connected. This back-up battery will 
power a regular phone plugged into the NBN box for 
up to five hours in the event of a power failure.

 • In apartment blocks, some equipment will be 
installed in a central location such as a basement and 
then each apartment will have its own NBN box.

 • If you are happy with your existing phone handset, 
you can keep it.

 • NBN cables will probably go where existing phone 
cables are – either underground or overhead.

If you are switching over to the NBN from an ADSL 
service, which is what most people have today, then your 
DSL modem won’t work. You will need a gateway with an 
Ethernet port on the internet side (often marked “WAN”).

The NBN box has six ports: two phone ports and four data ports. (Courtesy of NBN Co)

Download the Guide
The “National Broadband Network: A Guide for Consumers” is available, 
free of charge, as a standard webpage, a Word Document or PDF.

http://accan.org.au/index.php?option=com_content&view=article&id=263&Itemid=319
http://accan.org.au/files/NBN_A_Guide_for_Consumers_FINAL.doc
http://accan.org.au/files/NBN_A_Guide_for_Consumers_FINAL.pdf
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http://www.themacbundles.com
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Book Review

Presentation Zen
Dave Greenbaum

I do recommend the book as a starting point in 
your journey to create better presentations. Instead 
of giving specific tips and instruction, overall ideas 
and concepts are presented in this very quick read. In 
particular, presentations should be about the presenter 
and not about the slides on the screen. The slides should 
supplement and amplify what the speaker is saying, 
rather than the speaker being the spokesperson for the 
slides on the screen.

Pros: Nice window to Japanese culture and Zen 
philosophy with application to presentations

Cons: Lack of firm structure and clear instructions on 
presentations

Rating: 3 out of 5

Credits
Originally published and written for the 

Lawrence Apple Users' Group 2.0 news and published by 
Dave Greenbaum at www.clickheretech.com

I don’t know much about Zen or Japanese culture, 
but after reading this book I do now! Unfortunately, 
along the way I didn’t learn nearly enough about 

presentations and how to avoid ”death by PowerPoint.”

In order to stand out on the virtual shelf, Presentation 
Zen uses Zen philosophy as a teaching method. 
Personally, I found this distracting and superfluous. Ironic, 
since one of the book’s key philosophies is to keep your 
presentation basic with the “less is more” concept. See, I 
guess I did learn something from the book.

The book was an enjoyable read with a view of 
an entirely different culture than the one I grew up in 
and, occasionally, I did learn a few key points about 
presentations. Because of the narrative nature of this 
book, extracting advice for giving presentations was 
difficult to discern. Typically in technical books, the 
authors teach key points with use of the main text and 
then put miscellaneous extras on the side. In this book, 
the technical points were on the side and philosophies, 
interviews, and cultural icons appeared to be the 
main focus. Overall, the book dealt with the nuances 
of presentation rather than a direct guide on how to 
prevent your audience (and you) from falling asleep 
when the lights go down and your presentation begins.

http:// www.laugks.org/
http://www.clickheretech.com
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AppleUsers Contest for April/May 2011

April/May’s Prize Pool
We have a great selection of prizes available again this 
issue;

 • 1 x MacBundles (whatever the current bundle is 
available at time of the contest closing, or if there isn’t 
an active bundle, the next available bundle will be 
provided)

 • 1 x Taking Your iPad 2 to the Max (Published by Apress)
 • 1 x iPad 2 Made Simple (Published by Apress)
 • 1 x Take Control of Running Windows on a Mac
 • 1 x Take Control of Working with Your iPad
 • 1 x Take Control of Mac OS X Backups
 • 5 x Squiz Card packs (each pack consisting of 50 Squiz 

Cards and a Squiz Dispenser)
Details about each individual prize can be found on the 
Contest Entry Page on the AppleUsers.org website.

HOW TO ENTER
Entering the AppleUsers Spotlight Contest is simple. 
Simply click on the link found below, enter in your name, 
suburb and email address, along with this month’s magic 
word and click Submit.
You also need to a resident of Australia and aged 13 or 
older to enter.
That’s it — you’re now entered into this month’s contest.

www.appleusers.org/contest

CONTEST CLOSES: 5pm AEST, Friday 24th June, 2011

April/May’s Magic Word is
“Location, Location, Location!”

Enter Apr/May 2011’s Contest

SUBSCRIBERS–Only Draw
Subscribe to the 
AppleUsers Spotlight-Announce Mailing List,
to find out what the prize in the Subscribers Only Draw 
will be, and to get the Magic Word you’ll need to enter.

Feb/Mar 2011’s Winners
The Winners of February/March’s contest were;

 • TheMacBundles:
P Baldwin of Wandana Heights, VIC.

 • Learn Office 2001 for Mac OS X (Published by Apress): 
W Grosvenor of Wattle Grove, TAS.

 • Taking Your iPhoto to the Max (Published by Apress): M 
Boyles of Gowanbrae, VIC.

 • Take Control of Easy Mac Backups:
J Eveleigh of Raworth, NSW.

 • Take Control of iWeb ’09:
G Adam of Balwyn North, VIC.

 • Take Control of Media on your iPad, Second Edition:
P Oakley of Barwon Heads, VIC.

 • Take Control of Fonts in Snow Leopard:
P Kleist of Auburn, NSW.

 • 5 x Squiz Card packs (each pack consisting of 50 Squiz 
Cards and a Squiz Dispenser): 
B Rogers of West Wollongong, NSW; 
S Kast of Gladstone, QLD; 
P Harding of Bentleigh, VIC; 
P L’Huillier of Mount Beauty, VIC; and 
M Jones of Cardiff, NSW.

Congratulations to all our winners from the 
last issue’s contest and best of luck to you all 
this month.

April/May’s Magic Word is: 
Location, Location, Location!

http://www.appleusers.org/contest
http://www.appleusers.org/contest
http:www.appleusers.org/lists/
http://www.appleusers.org/contest/aprmay-2011-spotlight-contest/
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AppleUsers Contest for April/May 2011

CHANGE A CHILD’S LIFE TODAY.
Call 1300 FAMILY or visit thesmithfamily.com.au

Financial  
disadvantage  
is a big problem  
for over 680,000  
Aussie kids

http://www.thesmithfamily.com.au
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Spotlight on Spotlight

Spotlight on Spotlight
Graham Woolley edited by Pam Doughty

Basic Usage
Many users click the magnifying glass at the top right of their screen and type a query. 

You could try the keyboard shortcut: Command + Spacebar. This will open Spotlight with 
the search field highlighted and ready to go.

Start typing and the results list will begin fill immediately. If the 
item you want appears as the top, highlighted item press Return to 
open it. All this without using your mouse!

Note the  item. Click this to open a search 
window in Finder containing a list of all the search results, not just 
the top 20 that were previously displayed.

Refine or Limit your Search
If the list of found items is just too long there are ways of refining 

your search.
With Leopard, Apple introduced the ability to include OR, AND, and 

NOT. (Type them in caps).
I could search for Pam AND Doughty NOT Spotlight to locate items with my 

full name not related to Spotlight (430 items); without the NOT Spotlight I found 
580 items.

Still too many! If I'm looking for a document created in Pages I can add kind:Pages. 
Much better just 7 items.

Spotlight 
is OS X’s 

system-wide 
search 

feature. 
It has become 
the resource for 
quickly locating 

files on 
the Mac.
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Spotlight on Spotlight

I also tried kind:Word, kind:Tex-Edit, kind:InDesign. 
Apple’s help suggests kind: application, app, contact, 
folder, email, event, to do, image, movie, music, audio, 
pdf, preferences, bookmark, font and presentation (most 
also with an s at the end of the word) there are many 
more. Try other combinations. You might also like to 
explore the use of date: or modified: however, these are 
easier to handle by the following method.

Spotlight from a Finder Window
Rather then trying to remember additional criteria try 

using Spotlight from a Finder window.

Type your search information and click the (+) at the 
end of the line that starts Search: This Mac. This adds 
a line starting Kind is. Click the arrow beside Kind for 
additional options. Click Other... at the foot of the list for 
many more options you might add to the list. I added 
File Label and System Files—you may never need to add 
any more choices.

Once you have defined a search it is possible to click 
the Save button (near the (+)), give your savedSearch 
a name and tick Add to Sidebar. From there a single 
click will apply your search. Apple provided some Saved 
Searches. To search for All Images click the All Images 

icon under Search For in your sidebar. Many of these 
may have come as sample files with your applications so 
if you are not sure, don't delete or move them. To limit 
the search you can now type part of a filename into the 
search field.

Lesser known uses
Need a quick calculation? Press Command + 

Spacebar to open a fresh search field, and type an 
equation (no equal sign needed).

Spotlight recognizes basic arithmetic (+,-,*,/) and 
more advanced calculations such as square roots (sqrt) 
and powers (pow or ^)— you can type pi and many 
more. Just remember brackets. The answer will be 
highlighted.

What about a dictionary or thesaurus? As long as 
your search term isn’t a specific application name or OS 
X system component, it is likely a dictionary entry will 
appear in the top search results.

Move your mouse over the mini dictionary icon to 
reveal the word’s definition.

Click the icon to open the Dictionary application.

http://www.appleusers.org/lists/
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What’s New — Mac 

M ail Designer is the perfect Mac App to create 
customized mail templates and newsletters. 
With Mail Designer, you can easily and intuitively 

create stunning Mail Designs. Charming invitations, 
insightful newsletters and irresistible offers - Mac Users, 
agencies and businesses can choose from a variety of 
pre-defined templates and fine tune the design based 
on their target groups and ideas. Editable text elements 
combined with dynamic text and image drop zones offer 
limitless creative freedom. A slew of intuitive tools and 
features have been designed to make your mailings pop. 
Each layout you make is saved as a template and can be 
sent and used again and again as often as you like.

Five steps to your perfect email design
Step 1: Choose your email template
Mail Designer offers dozens of design ideas for 

various topics. Just double-click a template and start 
turning that into your own custom design. If you already 
use Equinux’s Stationery Pack Business Edition templates, 
you can also edit any of these with Mail Designer.

You can also start with a blank canvas if you prefer.
Step 2: Customizing your template
Each Mail Design is infinitely flexible. Click on the the 

"content" area and there you will find the module layout 
elements that can be placed into any layout. You have the 
choice to opt for a single or multiple column layout as 
well as to decide whether or not to include a photo.

Rulers will help you to layout your design with pixel-
precision. For example you can choose an 2-column 
layout block for your text element.

Step 3: Add your own content
 • Drop in your personal photos or product images 

into the placeholders. If you know you will want to 
replace an image time after time just add an image 
placeholder.

 • Add your text to the defined fields - and choose one 
of the web-safe fonts offered by Mail Designer.

 • Use the background patterns to add a bit of color to 
your design. The wide range of backgrounds offers 
everything from realistic leopard print to natural 
wood grain textures.

 • If you place objects one on top of the other, all you 
need is a click to define which image belongs in front 
or behind - just click on the corresponding icon in the 
toolbar.

 • Adjust the size of elements by dragging the bordering 
points. Specify the text, font, size, color within the text 
object as you see fit.

 • Are the images and text too close? No worries. Click 
and drag the dividers in the layout block to add a bit 
more space.

Mail Designer
‘‘‘‘With Mail Designer, you can create the messages you’ve always wanted: 

send irresistible invitations to friends, vital updates to business colleagues 
and attractive newsletters to any and everyone. 
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Designing an email in Mail Designer
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Step 4: Save your Mail Design
When your layout done save it so you can use it again 

and again. Mail Designer saves every design under the 
heading “My Designs”. There you can further develop your 
message or your corporate design as your needs change. 
Your design will appear in Apple Mail as a Stationery 
Template. 

Step 5: Send with Mail
Is your design ready? Just click the "Send" button, to 

automatically import your design into Apple Mail. Now you 
can add images to your image placeholders and compose 
your message. Enter an email address and away you go.

Requirements & Availability
Mail Designer requires an Intel Mac running Mac OS X 

10.5.8 or later and of course an Internet connection.
Mail Designer has an RRP of $39.95 and is available 

from various Australian Apple Stores and Resellers, which 
are listed in Equinux’s website. A free trial version can be 
download from Equinux’s website.

Final Email sent from Apple Mail

http://www.equinux.com/us/company/consultants.html
http://www.equinux.com/us/products/maildesigner/download.html
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Speech Pack for Keynote

Jumsoft, the developer of high-quality 
applications for Mac OS X, further 
increased its assortment of Apple's iWork 
themes with the release of Speech Pack, 
the first of a new line of products for 
Keynote.
The new theme collection contains 10 top-quality 
themes focused on business presentations and 
speeches. The selection of smartly structured, refined 
themes is available from the Mac App Store and offers 
users multiple options to turn their presentations into 
eye-catching productions.

"Speech Pack includes 10 sophisticated variations 
on a consistent slide format, designed for people who 
fret about wasting their time on presentation layout and 
allowing them to concentrate on the content instead," 
said Algirdas Unguvaitis, general manager of Jumsoft.

"This new line was inspired by our move to the Mac App Store, which is a great channel offering 
focused and streamlined applications at competitive prices." 

The Keynote Themes line, which 
is tailored specifically for Apple’s 
presentation program Keynote, is one 
of the most popular Jumsoft products 
and offers the company’s clients 
a creative approach to designing 
their presentation slides or videos. 
While Jumsoft’s themes have always 
provided users with versatile ways to 
boost their Keynote experience, the 
fresh Speech Pack contains an array 
of business-oriented themes that are 
best suited for bullet-point speeches 
with clear-cut, focused illustrations.

Every theme includes 14 modern 
and sophisticated master slides with 
a mix of bulleted text and photo-
oriented layouts. All photo slides 
feature media placeholders for 
neatly cropping a placed image into 
a customized shape. The themes are 
available in the five standard slide 
sizes supported by Keynote.

Pricing and Availability:
Speech Pack 1.0 is $12.99 and available exclusively through the 
Mac App Store in the Graphics & Design category. For more 
information and design samples, users can visit Jumsoft's website.

System Requirements
 • Mac OS X 10.6.6 or later
 • Apple iWork 08 or later
 • 48.1 MB hard drive space

http://itunes.apple.com/app/id431238668
http://www.jumsoft.com/speech
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Converting to Mac

Converting to Mac 
The Windows Users Guide to Getting Started on the Mac.

Paul Scott

W ith the surge in Mac sales year over year for the last several years and over a third 
of those being Windows users who are switching to the Mac because of the 
success and ease of use of the iPhone and now the iPad. I thought I would put 

together a short guide for those starting out in the wonderful world of Macintosh.
The beauty of the Mac is it is very easy to do basic things but it is also very 

customizable and with BSD Unix under the hood it is also very powerful. So it is a great 
choice from novice users like Grandma to serious geeks who like to customize everything 
like myself.

First we will start with a list of Windows keyboard shortcuts and their Mac equivalents. 
Thanks to www.myfirstmac.com for compiling the list.

System Shortcuts
Action Windows Macintosh

Backwards Delete Backspace Delete

Capture Entire Screen to 
Clipboard

Print Screen Command + Control + Shift + 3

Capture Frontmost Window Alt + Print Screen Command + Shift + 3

Close Current Window Control + W Command + W

Copy a File/Folder Control + drag icon Option + drag icon

Copy to Clipboard Control + C Command + C

Create an alias or shortcut
Right mouse click and 
select Create Shortcut

Command + L

Cut to Clipboard Control + X Command + X

Exit a dialog box without 
changes

Escape Escape

Find/Search Control + F Command + F

Force quit a frozen 
application

Control + Alt + Delete Command + Option + Escape

Forward Delete Delete
Delete (For Mac notebooks, press 
the Function (fn) and Delete key)

Get item info or properties Alt + Enter Command + I

http://www.myfirstmac.com/
http://www.macnotables.com
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Action Windows Macintosh
Logout Current User Windows + L Command + Shift + Q

Maximize Window Control + F10 None

Minimize Windows Windows + M Command + M

New Folder Control + N Command + Shift + N

Open File Control + O Command + O

Paste Clipboard Control + V Command + V

Print Control + P Command + P

Quit/Close a program Alt + F4 Command + Q

Rename a file/folder Select item + F2 Select item + Enter
Save File Control + S Command + S

Select all items Control + A Command + A

Select more than one item 
in a list (non contiguous)

Control + click on each 
item

Command + click on each item

Send items to Trash/Recycle 
Bin

Delete Command + Delete

Send/Receive Email Control + K Command + K

Shut Down Windows + U + U
Command + Option + Control + 

Eject
Switch to Next Window Control + F6 Command + ~ (tilde)

Switch to Previous Window Control + Shift + F6 Command + Shift + ~ (tilde)

Toggle through open 
applications

Alt + Tab Command + Tab

Type special characters Alt + key Option + key
Undo Control-Z Command-Z

MS Office / iWork
Action Windows Macintosh

All Caps Control + Shift + A Command + Shift + A
Bold Control + B Command + B

Extend selection word left Control + Shift + Left Option + Shift + Left

Extend selection word right Control + Shift + Right Option + Shift + Right

Font Menu Control + D Command + D (Office); Command 
+ T (iWork)

Italics Control + I Command + I
Move to the beginning of 
current or previous word

Control + Left Option + Left

Move to the end of current 
or next word

Control + Right Option + Right

Move to the end of the 
current line

Control + End Option + End

New Document, Email, Etc. Control + N Command + N

Underline Control + U Command + U

System Shortcuts (continued)
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Internet Explorer / Safari Shortcuts
Action Windows Macintosh
Back Alt + Left OR Backspace Command + Left OR Delete

Find A Word/Phrase 
on a page

Control + F Command + F

Forward Alt + Right OR Shift + 
Backspace

Command + Right OR Shift + 
Delete

Go To Home Page Alt + Home Command + Shift + H

Open a new browser 
window

Control + N Command + N

Open New Tab Control + T Command + T

Print Page Control + P Command + P
Refresh A Web Page Control + R Command + R

Switch to Next Tab Control + Tab Command + }

Switch to Previous 
Tab

Control + Shift + Tab Command + {

Toggle Full Screen F11 None

Enlarge Text Size Control + + (plus) Command + + (plus)

Reduce Text Size Control + - (minus) Command + - (minus)

You can find these shortcuts in the menus of any app you are using to the right of the 
command.

Also for those just starting out on the Mac, Apple has several resources available to 
ease the transition.
http://www.apple.com/support/switch101/

One of the most useful pages of Switch 101 is http://support.apple.com/kb/HT2514 
where they discuss what you did in WIndows and how to do it on the Mac.

For those who don’t have a lot of time or are visual learners Apple also has a video 
section with short clips ranging from 60 seconds to a few minutes that provide some 
quick over view demos of OS X and other Apple apps. You can find the Apple video 
tutorials here http://www.apple.com/findouthow/mac/. I can’t stress enough the value of 
a Windows to Mac switcher to watch PC to Mac: The Basics.

iTunes U also has a few classes relating to Mac technology and the podcast section of 
iTunes is loaded with Mac Tips and tricks podcasts and the ever popular Don McAllister 
Series http://www.screencastsonline.com/ where Don walks you through a variety of 
programs and tips to make your Mac more user friendly.

Many cities also have Mac users groups where people of varying ages and technical 
backgrounds meet to talk about their Macs and to help other Mac users solve problems 
and learn more about the platform. In Las Vegas we have LVMug www.lvmug.com and 
we meet at the College of Southern Nevada West Charleston Campus at 10:00 AM the 
second saturday of every month. Apple hosts a web page to help you find Mac User 
Groups in your area http://www.apple.com/usergroups/.

Last but not least all of the Apple Stores across the country offer One on One training 
sessions. For a fee you get a 1 hour block of time with an Apple Trainer to teach you about 
the Mac and Apple software. There are a host of training options available for people who 
are new to the Mac or just want some training on specific software.

Also the help menu can be very useful on the Mac. If you forget where a menu item is 
located. Say Cut under the edit menu. If you go to help and type the word Cut, the Mac 
will pull down the edit menu, highlight cut, and place a big blue floating arrow pointing 
at Cut to show you where it is for the next time you need it. Also Mac help can give you 
step by step directions for many common tasks.

http://www.apple.com/support/switch101/
http://support.apple.com/kb/HT2514
http://www.apple.com/findouthow/mac/
http://www.apple.com/findouthow/mac/#switcher
http://www.screencastsonline.com/
http://www.lvmug.com/
http://www.apple.com/usergroups/
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There is a bit of learning curve when switching from Windows to Mac. In 
my experience most users adjust well and enjoy being on the Mac and never 
look back. A few had a hard time adjusting to the differences between the 
Mac and Windows. Just keep an open mind ask questions of any Mac Geeks 
out there we are always ready and willing to help out.

Credits
Paul Scott is an IT Systems Engineer based in Las Vegas, and he is your 

host and resident Mac Geek over at The Mac Guy blog.
Currently Paul is taking iPhone Programming and Web Development 

Classes and started his quest to get his Apple Certifications—so far having 
completed the Apple Product Professional Certification and the Apple 
Certified Associate Mac Integration 10.6

In 2010 he was elected President of the Las Vegas Mac Users Group. For 
the two years prior to that I had served as Vice-President and WebMaster of 
the club.

This article was originally published at 
http://blog.macguy.info/2010/05/converting-to-mac.html

http://www.macguy.info/
http://www.lvmug.com
http://blog.macguy.info/2010/05/converting-to-mac.html
http://alyte.com.au
http://www.macvoices.com
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Mac Security Bible
Steve Welsh

O h, those days of skipping down the street joyfully 
singing "la de da! la de da!"* (as was our way being 
a carefree Mac user not having to deal with all 

those scary security bugs, hacks, malwares, scams and 
other real online life horrors that PC/Windows users had 
to deal with for decades) is… well… over.

*Oh come on, we know you did this!
Alright, before you start crying — it's not your fault 

(ah, but Joe says it is!) — maybe not completely over. Let's 
just say that today's Mac user needs to be oh so wiser as 
an online or sharing user in today's world.

As goes the consumer adage: "Let the buyer beware." 
In this case maybe it's more like: "You use (a Mac), you 
snooze (about security wisdom), you lose (your privacy/
data)."

Thus, when Omug had the opportunity to review 
the new Joe Kissell (of Take Control Ebook and French 
cooking fame) book, The Mac Security Bible, we let out 
a sigh of relief. We've always felt a thorough book on Mac 
security needed to accomplish 2 simple goals:

1. Educate average Mac users on what they truly need to 
know: the basics of keeping his/her data secure while 
online or networked, and…

2. It needs to be in English!

So, Bonjour! Enter a Frenchman (or at least "An 
American In Paris", a tech writer who lives in France) to 
the rescue.

We think you will agree with our assessment: 
Joe's almost 900 page tome is worth a hernia (less so 
in softbound form), every penny, and your time. 
After all, just how much DO you treasure your privacy 
and personal or business data?

We feel Joe's book is worthy wisdom and a boat-load 
of solutions for a wide range of user abilities or needs — 
to educate the Mac beginner, to serve as a "bible" for IT 
or digital security experts in Mac environments, to guide 
the school tech go-to person, to guide your home or 
family's tech go-to person (which just might be one of 
your children in this day and age), or, as a bonus, serve 
as a chair booster for your new infant or young child (as 
Joe and his wife may now be using a copy for their new 
arrival to the family just months ago).

A book this size needs to be organized well — it is

After a few pages of reading, it will be clear to 
you that Joe is a veteran tech writer. He writes in a 
concise, sequentially informative style and from years 
of experience. And Kissell writes like, as we often say in 
America, "your average Joe." This is a breath of fresh air 
in a world so full of technical jargon and acronyms that 
most of us would faint if we did not possess a degree in 
Computer Science. Thankfully, he also provides a glossary 
of terms used throughout the book, and an appendix 
that lists other sources of info on Mac OS X security.

Title: Mac Security Bible

Author: Joe Kissell

Pages:  900

ISBN: 978-0-470-47419-8

Publisher: Wiley Books
 Joe Kissell’s home page

http://www.wiley.com/
http://www.joekissell.com/
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Best of all, Joe dishes out the "meat and potatoes" — 
the layers and chunks of knowledge about Mac OS X and 
what it offers or lacks, the real-world dangers around us 
as computer and mobile device users, clear definitions 
and priorities of what constitutes a threat, tried and true 
solutions (on several levels) depending upon our usage, 
environment-driven methods of networking or sharing, 
and determining just how valuable your data and privacy 
are (and thus, to what extent you may choose to protect 
both).

In The Mac Security Bible's Introduction, Kissell 
outlines the 5 major divisions of his book:

Part 1: Mac Security Basics
Part 2: Protecting Your Privacy
Part 3: Network Security Fundamentals
Part 4: Advanced Security Measures
Part 5: Securing Mac OS X Server
Sounds simple? Not so fast. Remember, you pretty 

much have to divide 900 pages by those 5 parts to give 
you an idea of how much detail Joe delivers for each 
major section. In fact, to help you digest it all better, he 
gives us a "Contents At A Glance" up front, just before 
the more detailed outline of the full table of Contents. 
As an appetizer, we give you Joe's Contents At A Glance 
(located at the bottom of this article).

To his credit, Kissell offers a few paragraphs under 
"What This Book Doesn't Cover" in the Introduction, 
perhaps to acknowledge a nod to the more anal (your 
reviewer's adjective choice, not Joe's) "high anxiety" 
needs of enterprise security and, on the flip side, hackers. 
For the rest of us, the most important notes from this 
section are that this book focuses only on the Mac OS 
X versions of Leopard (10.5.x) and the current Snow 
Leopard (10.6.x).

can eavesdrop on your network connection, the type 
of computer you're using doesn't, by itself, change 
anything."

Kissell also gives you a better understanding between 
privacy and security, how they are different and how 
they overlap. And also a better understanding of the 
importance of weighing convenience (of use) versus 
security.

He also tempers the knee-jerk reaction of an almost 
sudden increase in paranoia, as you begin to understand 
the amount of risks out there, with a balance of thought:

"... The fact that you can do something to increase 
your security doesn't mean you should.

"I can't overstate this: You need not — and should 
not — take every single security precaution in this book. 
A healthy awareness of your risks and a judicious use of 
appropriate security measures are good things; paranoia 
and excessive security measures aren't. The trick is 
figuring out which types of and degrees of security are 
right for your particular situation. Your goal should be to 
provide yourself with the necessary protection without 
causing more inconvenience than that protection is 
worth."

Are we living in a bubble?
As you might suspect, Apple is no dummy. And we, 

as Mac users, aren't idiots, either. We chose our computer 
platform for a variety of reasons (some more intelligent 
and important than others, and others more intelligent 
and important to you than me). Most of us love our Macs 
because of some basic truths: The Mac and its OS are 
generally more stable; the Mac hardware is designed and 
engineered to be drooled over, touched, marveled at just 
as much as it is intelligently functional (and thus giving us 
an overall more pleasurable experience), and in an online 
and shared world offering us some basic protections 
right out of the box.

But don't live in a bubble in today's increasingly 
shared, online digital world, folks. There are enough 
invisible bad guys out there to make you at the least a 
more cautious user.

In Chapter 1, Joe leads off and immediately 
addresses the myth vs. facts that Macs are more secure 
than other platforms:

"Either way, the general principal holds: On the 
internet, your Mac is just a computer, and if someone 

Screenshot taken from iTunes 10 when importing CDs
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The greatest danger to your security or 
privacy on your Mac? You!

... is the first major revelation from Kissell's book. 
Sorry, folks, Jimmy Carter was right: As president, he 
told the American public that in order to get through 
domestic tough times (economic meltdown, energy 
crisis, etc.) it was us, American citizens, who realistically 
needed to hunker down and sacrifice (to better prune 
needless excess and prioritize our true needs and to 
channel our efforts toward those more important 
challenges).

Except that… we didn't want to hear that we were 
responsible for tough times. So with the next election, 
Carter was replaced with Ronald Reagan (who hawked 
at Jimmy's assertion of sacrifice: "Why should we, the 
most successful nation on the planet, have to sacrifice 
anything to have the 'American Dream?'" was Reagan's 
counterpoint, more or less).

Our point — hammered home with this political 
analogy — is that Joe correctly identifies the key risk to 
your Mac security and privacy: you, the user. Politics 
aside, let's take an honest account:

Kissell is specifically targeting, of course, the 
UNEDUCATED user. Raise your right hand if you know 
everything. We thought so. You may continue… 

Reading just a few of the Chapters in his book, we 
believe that you will not only decrease your online 
risks to some degree but will also provide you with the 
common sense fundamentals on these topics to make 
you the wiser for future security and privacy decisions.

For the love of God, read Chapter 1 first!
As a good teacher, Kissell gets to the point and 

serves up some tasty, useable advice up front. In the first 
Chapter, Joe gives us the "Seven Things You Should Do 
Right Now":

1. Update your software
2. Set up a standard user account
3. Change your Keychain password
4. Turn off all unneeded sharing features
5. Turn on your firewall
6. Switch from WEP or nothing to WPA
7. Back up your Mac

Joe guides you quickly through the steps to 
accomplish each in Leopard/Snow Leopard, but 
additionally cross-references to other Chapters for 
extensive details on each of these tasks.

As an appetizer should, Chapter 1 gets your taste 
buds dancing for more. And in succeeding Chapters you 
do, indeed, get your meat and potatoes.
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Meat and potatoes
Again, take a look at the Contents At A Glance 

section below. We at Omug feel strongly that the average 
Mac user should fully devour all that is covered in the 
first 3 parts of Joe's book (Mac Security Basics, Protecting 
Your Privacy, and Network Security Fundamentals)… 
believe us, there are a lot of meat and potatoes in those 
18 Chapters.

Frankly, it would be a stroke of mis-justice to try 
and single out one or a few of the Chapters as the most 
critical to read because all of us are NOT in the same 
security-needs boat. Therefore, we'll let you make those 
navigational and prioritizing choices as you thumb 
through Joe's book. Of course, overeating at one sitting 
gets you gas (or worse), so naturally we recommend you 
dine on Joe's servings in small bites, on a "need to eat" 
basis, so to speak.

We also appreciated how he purposefully sprinkled 
in notes, user tips, and cautions, too. For example, in 
Chapter 3: Working with User Accounts, pages 73, he 
points to a colleague's writing:

"Tip: If you must change the short username 
associated with an account, you have several options for 
doing so, all of which have their pros and cons. You can 
read a detailed article on the subject by Dan Frakes in 
Macworld at (link supplied)."

Or this note in Chapter 5: The Mac OS X Keychain:
"Note: Most people can get by quite well with a single 

keychain (the login keychain), and having more than one 
only provides additional complications. But if you have 
a set of passwords or other private information that you 
want to keep separate, protected with its own password, 
an additional keychain can do the trick."

Living in an Apple bubble? We didn't think so.
Joe will be the first to tell you which computer 

platform he prefers and uses most. But he would as 
readily admit that to offer you ONLY Apple software or 
only the Mac OS as the only solutions or choices along 
the way would be living in an Apple bubble. Most of us 
don't (although we enjoy drinking the kool-aid). We use 
other 3rd party software, we prefer other choices at times 
(Omug uses the web browser FireFox as much as we use 
Apple's Safari, for example).

Continuing along the spam topic, Kissell makes sure 
he gives you some guidance in Microsoft Entourage and 
Mozilla's Thunderbird apps/services as well as Apple's Mail 
app and MobileMe (Apple's online service). He does the 
same (offering advice or pointing us to non-Apple software/
tools) in several other topics or categories in his book.

Rightfully so, Joe is not bashful about pointing you to 
some of his other books for additional or deeper analysis 
on a topic. For example, on page 303, this tip:

"Tip: I cover anti-spam options for users of Apple Mail 
in vastly more detail in my ebook Take Control of Spam 
with Apple Mail (link provided)."

[As an aside, TakeControlBooks.com has an incredibly 
valuable array of Apple-related and tech in general ebook 
inventory. Check them out if you have never done so, we 
highly recommend them; and if you are an Apple Users 
Group member, you get a heapin' slice of discount on ebooks 
that are more-than fairly priced to begin with — Omug]

Or this caution in Chapter 17: Using Firewalls:
"Caution: These instructions assume you're setting 

up the firewall on a local Mac. If you're doing this over 
a network, you must be extremely careful that you 
don't inadvertently set a rule that will lock you out! In 
particular, be sure you allow SSH (port 22) access."

Equally as helpful and liberally sprinkled in as well are 
screen snapshots to visually give you the literal picture 
of the task or topic at hand (and also give you a break 
from all the text copy — a must for a volume of this size).

And while we just mentioned that it would be a 
mistake to try to prioritize which Chapters are best for 
you, we will point out a couple of topics that affect the 
broadest range of online users… such as Email.

In Chapter 9: Securing Email, Chat, and Voice 
over IP, Joe provides a well-thought out progression 
of explaining spam (not the food) and what you can do 
about it. On page 290, under the heading of "Stopping 
Spam", Kissell eases us into this complex topic with 
a section titled "Understanding spammers"… and 
then "Learning basic spam-filtering concepts", which 
includes "Where filtering occurs", "False negatives and 
false positives", "Filtering strategies, "What happens to 
suspected spam"... and holds our hand as he leads us into 
"Configuring your email client's spam filter."

http://www.takecontrolbooks.com/
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Mac Security Bible – This gives you an idea of the size of the book

Surf, turf and online wipeouts that could, well, injury you
Another topic that affects a broad range of online users is browsing the web. Heck, 

you have 6 or 7-year-olds surfing the web often these days (at schools and at home)!… 
this is no time to throw caution to the wind, and as a parent or teacher, the more you 
know about protecting the young ones from the easy trappings or missteps online, the 
better. Of course, you can better protect your kids from general missteps (like trashing 
your data or key application) by getting to know the enabling/disabling tools of Parental 
Controls via System Preferences. Kissell offers about 6 pages on Using Parental Controls 
starting on page 77 in Chapter 3: Working with User Accounts.

Back to the general topic of web browsing.
Like some other Chapters, Chapter 10: Browsing the Web Securely is an eye-opener, 

as it peels away the layers of risks (immediate or potentially there) as you freely drive all 
over the information super highway (geez, how old is that phrase now?). Have you ever 
read the words "You agree to our privacy policy by accessing or using this website"?… or 
words to that effect? Simply stated, it means by just visiting their website or that page you 
(what, visually?) agreed to their privacy policy! That kind of blunt, after the fact statement 
may appear less and less these days, but it's just this kind of fly by the seat of your pants or 
skirts use and access you may or may not even be aware of hopping from one website to 
another. Joe adds his thoughts, titled "The Opt-Out Dilemma", on page 349.

Obviously, in a printed book, you are only as up to date on topic matters as when 
the book left the printer. But what is refreshingly pleasant to discover about The 
Mac Security Bible is that most of its content will, we believe, endure and provide a 
fundamental educational base for months and perhaps years to come. Why? Because of 
Kissell's years of experience. He does not err on the side of caution but instead ADDS TO 
on the side of caution… meaning, for example, months before the recent security risk 
exploited through Safari's "AutoFill" feature (which Apple addressed or at least minimized 
with the 5.01 version of Safari, and also Safari 4.1.1 for Tiger users), Kissell shed some light 
on the potential of risk leaving AutoFill turned on all the time.

Starting on page 326 in Chapter 10: Browsing the Web Securely, Joe spends 3 
pages explaining the convenience and features of Safari's AutoFill (remembering data 
entered in forms so that you do not have to repeatedly re-enter the same data). But he 
also warns you of the cons of using such a feature beginning on page 329:

"Using AutoFill for usernames and passwords is a bigger risk because it means that 
anyone with physical access to your Mac could log in (as you) to any website for which 
you've saved your credentials — including, perhaps, your bank, PayPal, eBay, or other 
sites that deal with money. You can minimize the risk by setting your keychain to lock 
automatically after a period of inactivity or when your Mac goes to sleep. But in a shared 
or public environment, the safest course of action is to leave this feature turned off 
[editor note: bold is our emphasis].…"

Although Joe did not have a crystal ball to foretell the security risk that would sooner-
than-later be exploited in Safari's AutoFill feature, he did give us food for thought about 
turning this feature off in certain circumstances. Again, to add-to on the side of caution 
is certainly welcomed. We arrived at the same conclusion that Joe did a few years ago 
concerning AutoFill: with as much online browsing that we do, we feel safer with it turned off.
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Conclusions
Omug is an Apple Users Group, so most of our 

readership reflects the common or average user group 
community. The average users group is, you might be 
surprised to discover if you don't belong to one, a pretty 
diverse group of folk. You'll find professionals in a variety 
of fields in one, along with Mom and Pop and The Kids.

Therefore, for this review, we focused on what the 
average Mac user would need to know and not on the 
ample meat and potatoes of the Part 4: Advanced 
Security Measures and Part 5: Securing Mac OS X 
Server sections of Joe's book. True power users (highly 
experienced or trained) will find more valuable teachings 
in these more advanced sections (we plan on soaking 
in Chapter 27: Working with SSL Certificates more 
thoroughly down the road, for example).

For the high-level IT or tech person responsible for 
securing Macs, The Mac Security Bible can, at the very 
least, provide a substantial and healthy check-list or 
reference and comparison to whatever security measures 
have been employed to date, and make you think about 
other options, too.

Because the complexity of online and sharing risks 
has grown exponentially with the growth and evolution 
of the internet as a main lifestyle and business avenue 
(and even more so with the explosion of mobile devices 
adding to our shared digital lives), we highly recommend 
The Mac Security Bible to any level of Mac user.

How much so?
Well, did you ever see the classic National Lampoon 

humor magazine issue from a few decades back, the one 
where, on the cover, there was a close-up of a lovable 
puppy being held up, eyes begging for much-wanted 
empathy, and a gun held to his head? The headline read: 
"Buy this magazine or the puppy gets it!"

Well, we don't want to over emphasis the importance 
of The Mac Security Bible, but, if you don't buy Joe's 
book…*

A related, good listen:
As an additional emphasis and eye-opener on the 

need for books like The Mac Security Bible, we also 
recommend you listen to this National Public Radio (NPR) 
broadcast of August 19, 2010 of "Fresh Air" With Terry 
Gross, under the headline of "Tracking The Companies 
That Track You Online", which features an interview with 
the lead Wall Street Journal reporter who lead a team of 
staff reporters investigating how you are tracked, most 
of the time invisibly, when you visit many websites (the 
focus of their series was about online advertising tricks 
and techniques, some legit, some not). You can find this 
40-minute broadcast and listen to it online (streamed) on 
the NPR Fresh Air website.

You can also access the podcast in iTunes (to 
download for listening at your leisure); while online and 
your iTunes app open, do a search for "Fresh Air" under 
Podcasts, and you should find the same episode available 
for free download.

* Absolutely no puppies were harmed in the writing 
of this review. Honest!

CONTENTS AT A GLANCE (without the page numbers) 
from pages XVII and XVIII of The Mac Security Bible by Joe Kissell
Part 1: Mac Security Basics

Chapter 1: Mac Security Overview
Chapter 2: Securing Your Mac against Theft
Chapter 3: Working with User Accounts
Chapter 4: Configuring Basic Security Settings
Chapter 5: The Mac OS X Keychain
Chapter 6: Working with Passwords
Chapter 7: Securely Sharing System Resources
Chapter 8: Backing Up Your Mac

Part 2: Protecting Your Privacy
Chapter 9: Securing Email, Chat, and Voice over IP
Chapter 10: Browsing the Web Securely
Chapter 11: Securely Accessing Other Computers
Chapter 12: Using Virtual Private Networks
Chapter 13: Encrypting and Securely Deleting Files

Part 3: Network Security Fundamentals
Chapter 14: Guarding against Malware
Chapter 15: Securing Your Wired Network
Chapter 16: Securing Your Wireless Network
Chapter 17: Using Firewalls
Chapter 18: Using Logs

Part 4: Advanced Security Measures
Chapter 20: Network Scanning
Chapter 21: Vulnerability Scanning and Testing
Chapter 22: Network Monitoring
Chapter 23: Monitoring File Integrity
Chapter 24: Forensics: Discovering What Went Wrong

Part 5: Securing Mac OS X Server
Chapter 25: Mac OS X Server Security Overview
Chapter 26: Using Directory Services
Chapter 27: Working with SSL Certificates
Chapter 28: Securing Email Services
Chapter 29: Securing File Sharing
Chapter 30: Securing the Web Server
Chapter 31: Securing Other Network Services

http://www.npr.org/templates/story/story.php?storyId=129298003
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Australian Broadband Survey 2011 Results

T he 2011 Australian Broadband Survey was 
conducted by Whirlpool.net.au over a four week 
period — from 1 January to 1 February 2011, during 

which it was successfully completed and verified a total 
of 23,513 times.

The results show support for the government's NBN 
products, though attitudes are mixed on the actual 
handling of the project so far. The survey also covers 
consumers' attitudes on a wide variety of topics relating 
to their choice of broadband ISP and hardware.

As this was an open survey, Whirlpool have been 
extremely rigourous about maintaining data integrity. 
Therefore they have only considered submissions that 
had been validated, and have also carefully identified and 
eliminated instances of ballot stuffing.

When you read the results, it's important to keep in 
mind who was surveyed. These results largely represent 
the views of informed opinion leaders, and informed 
consumers. There has been no attempts to normalise 
the results to represent the broader marketplace, as it is 
believed that the information to be more valuable with 
this bias intact. The group surveyed are more likely to be 
advising friends, family and co-workers on technology 
decisions.

The complete report with detailed ISP breakdowns 
can be found over at Whirlpool’s site.

Australian Broadband Survey 2011 Results

http://whirlpool.net.au/survey/2010/
http://www.cablesformac.com.au
http://www.cablesformac.com.au/products-page/
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Skype
Kevin Poulter

Mac worm 

 Free update

  Microsoft pays a big price

W ith Skype’s Mac version (5.x and older) an existing Skype 
contact may inadvertently send you a message with a worm. 

Skype was told about this and fixed the vulnerability on 
Their statement includes: “The long and the short 

of it is that an attacker needs only to send a victim a 
message and they can gain remote control of the victims 
Mac. It is extremely wormable and dangerous.”

Skype’s Security blog says its “related to a situation 
when a malicious contact would send a specifically 
crafted message that could cause Skype for Mac to crash. 
Note, this message would have to come from someone 
already in your Skype Contact List, as Skype's default 
privacy settings will not let you receive messages from 
people that you have not already authorised, hence the 
term malicious contact.”

So Skype says “will cause Skype for Mac to crash”. 
Is that down-playing the issue? Pure Hacking says the 
same, however adds the much more dramatic “they can 
gain remote control of the victim’s Mac”. 

Check your version number and if you haven't 
already downloaded the update, it’s a good idea to 
update now!

In other news, Skype has just been purchased by 
Microsoft for $8.5 billion. Is this good news for Mac 
users? Probably not. Microsoft will now be looking at 
ways to recoup $8.5 billion and Mac will not be high on 
their radar. 

April 14 in version 5.1.0.922, but didn't deem the update critically 
necessary, so almost no Mac users know about it. Skype's Security 
Blog stated: "As there were no reports of this vulnerability being 
exploited in the wild, we did not prompt our users to install this 

update, as there is another update 
in the pipeline that will be sent 
out early next week. 

This new update will include 
some additional updates and 
bug fixes. When it is released, 
we will notify all Skype for Mac 
users of the need to update 
their software (the client will 
prompt the user to update).

In the meantime, we 
recommend you update your 
software with the fix made 

available on April 14th, just click 
on Skype > Check for Updates or 

you can download the software here."
Despite this, my check on May 11th 

indicated there was an upgrade to 5.1.0.935, 
but their auto update had not advised Mac users 

at that time. 
The security firm Pure Hacking discovered the bug and 

notified Skype about it, and it took Skype a while to respond.

http://blogs.skype.com/security/2011/05/security_vulnerability_in_mac.html
http://www.purehacking.com/blogs/gordon-maddern/skype-0day-vulnerabilitiy-discovered-by-pure-hacking
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Wrangle Windows on your Mac with new Take 
Control ebook

Now that running Windows on an Intel-based Mac has 
become commonplace, you might think that it has 
also become easy. Alas, the gods of technology have 
yet to make it so, and making Windows run smoothly 
can still be a Herculean task. This fact also keeps 
Mac writers like Joe Kissell busy, and, thanks to Joe's 
unstoppable curiosity, we've just released the helpful 
and comprehensive, 178-page "Take Control of Running 
Windows on a Mac, Fifth Edition." 

"Take Control of Running Windows on a Mac, Fifth 
Edition" kicks off by helping you figure out which version 
of Windows you should run (XP, Vista, or 7) and which 
virtualization software makes sense for you (Parallels 
Desktop 6, VMware Fusion 3, VirtualBox 4) or whether 
you should dual-boot with Apple's Boot Camp. Next up, 
Joe helps you round up the necessary hardware and 
software, and make any obligatory preparations. Mid-way 
through the ebook, you'll be making it all work right with 
hardware drivers installed, printers printing, anti-virus 
software patrolling the perimeter, and so forth. Before 
you finish, you'll know how to share files between Mac 
and Windows installations, enjoy the snazzy new features 
in the latest versions of Parallels Desktop and VMware 
Fusion, create functional backups of your Windows 
installation, and generally get on with your life while 
using Windows.

Questions answered in the ebook include:

 • What are 13 things that you can do in Windows, but 
not on the Mac?

 • How can I get a copy of Windows that will work on a 
Mac?

 • How can I set things up so that Windows won't bog 
down my Mac's backups?

 • How should I handle partitioning for my Windows 
installation?

 • How can I avoid or handle activation hassles?
 • What's the best way to right-click in Windows?
 • How do I make my Bluetooth devices work in 

Windows?
 • What is FAT32, and why might it matter to me?
 • What are the coolest new features in Parallels Desktop 6?
 • Is VirtualBox 4 a serious contender in the world of 

virtualization?
 •

The ebook is available for US$10.50 after the 30% MUG 
discount. 
Purchase Take Control of Running Windows on a Mac, 
Fifth Edition

http://www.takecontrolbooks.com/windows-on-mac?pt=TCMUG&cp=CPN90219MUG
http://www.takecontrolbooks.com/windows-on-mac?pt=TCMUG&cp=CPN90219MUG
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Taking Care of Business with "Take Control of 
Working with Your iPad, Second Edition"

It may not wear a coat and tie, but that doesn't mean an 
iPad can't fit in at the office. Joe Kissell's second edition 
of "Take Control of Working with Your iPad" helps iPad-
toting workers find and use the best productivity apps 
and techniques.

The new edition includes information not only on the 
changes that iOS 4 has brought to the iPad but also on 
the many new and revised iPad apps that have become 
available since the first edition was published. With 
advice that has been polished and refined over many 
months of real-world iPad use, Joe explores the working 
possibilities of the device. 

With this new edition in hand, readers can learn how to:
 • Type right: They'll learn tips for maximizing typing 

speed on the onscreen keyboard and discover 
the best ways to use the iPad Keyboard Dock and 
Bluetooth keyboard options.

 • Select, cut, copy, and paste: These commands may be 
second nature to regular computer users, but their 
touchscreen versions are another matter. Joe explains 
how to use touchscreen editing commands effectively 
and fluently.

 • Transfer files among apps and devices: The ebook 
shows how using iTunes to exchange documents with 
an iPad is not the only way to go. It looks carefully at 
those apps that can exchange documents with each 
other and with cloud/server-based systems, including 
Air Sharing HD, Documents To Go, Dropbox, GoDocs, 
GoodReader, MobileMe iDisk, Memeo Connect, 
Office-2-HD, PrintCentral, Quickoffice Connect Mobile 
Suite, ReaddleDocs, SugarSync, and more. It also 
provides insights into how the iPad handles files and 
explains how readers can leverage that knowledge.

 • Manage contacts and calendars: Few workers can 
survive without their contact lists and calendars; Joe 
teaches the essential techniques for using the iPad's 
included Contacts and Calendar apps.

 • Write and send email: Today's worker can't survive 
without email either; Joe explains how to set up email 
accounts, view and reply to email, and adjust settings 
in Mail to match each workplace's requirements.

 • Take notes effectively at meetings and lectures: 
It's hard to take a shiny new iPad to a meeting 
unobtrusively, but once the ooohs and ahhhs 
die down, everyone has to be able to get back to 

business. The ebook offers useful pointers for using 
Apple's Notes app, and tips on great third-party apps 
for taking typed or handwritten notes, recording 
audio, and even using speech recognition.

 • Create documents in Pages, Numbers, and Keynote, 
and more: Joe runs through the productivity 
capabilities of the apps in Apple's mobile iWork suite, 
and he explores a number of third-party alternatives 
that offer capabilities that Apple overlooked. He 
also provides a special focus on cross-application 
communication among the iPad, "the cloud," and a 
desktop computer.

 • Print documents: And not just on a printer - Joe 
describes how to "print" to a Dropbox folder, to PDF 
format and more, using Apple's built-in AirPrint 
feature and third-party apps.

From instant messaging and Web browsing to location 
mapping and note taking, Joe puts the iPad's capabilities 
into the context of maximizing productivity and getting 
work done. The ebook concludes with pointers to apps 
that allow workers to perform even more tasks, including 
drawing and painting, working with multi-track audio, 
outlining and brainstorming, and using databases.

Coupled with Joe's latest book, the iPad turns out to be 
a great business tool (coat and tie remain optional).

The book normally costs US$15, but is available for 
US$10.50 with the 30% MUG discount via the link below.
Purchase Take Control of Working with Your iPad, Second 
Edition

http://www.takecontrolbooks.com/ipad-working?pt=TCMUG&cp=CPN90219MUG
http://www.takecontrolbooks.com/ipad-working?pt=TCMUG&cp=CPN90219MUG
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Protect your data with "Take Control of Mac 
OS X Backups, Fifth Edition"

Some things you never want to see backed up: for 
example, your plumbing or rush-hour traffic. But when 
it comes to the gigabytes of irreplaceable data that 
you keep on your Mac - pictures, music, email, financial 
information, contacts, calendars, spreadsheets, and 
more - the lack of a backup can give you a case of digital 
amnesia from which it can be impossible to recover. The 
sad technological truth is that no piece of hardware is 
safe from breakdown, theft, or disaster. Without a good, 
reliable, timely backup, there may be nothing that stands 
between your digital bliss and the digital abyss.

That's why backup guru Joe Kissell has worked hard 
to create the comprehensive fifth edition of his "Take 
Control of Mac OS X Backups," available now for 30% off 
(US$10.50) with the MUG discount at the page linked 
below.

In the 228-page ebook, Joe takes you beyond the 
limited security of turning on Time Machine or copying 
a few files to CD as he explains how to pick the best 
strategy to meet a variety of backup needs. He not only 
helps you with what to do about backups, but explains 
the hows and whys of what you are doing. You'll find an 
at-a-glance comparison of different backup strategies 
(low-cost, easy, safest), along with advice for backing 
up digital photos and massive video projects, and you'll 
benefit from Joe's time-tested recommendations for 
setting up, testing, maintaining, and restoring backups.
Although Joe's advice will help you start backing up right 
away, reading the full ebook will teach you to:

 • Design a reliable backup system. Learn how to 
develop a backup system that is not only thorough, 
ensuring that data is safe, but also easy to manage.

 • Talk like an expert. Understand terms like "versioned 
backups," "push" and "pull" backups, "duplicates," 
"server," "client," "incremental," "differential," "hard 
link," "metadata," "mirroring," and "snapshot."

 • Shop for hardware. Discover the pros and cons of 
different backup media options such as hard drives 
(with USB, FireWire, or eSATA interfaces - and with or 
without full-disk encryption), flash drives, tape drives, 
RAIDs, Drobo storage devices, CDs and DVDs, Time 
Capsules, and NAS and SAN devices.

 • Choose backup software. Learn about 14 key features 
and find overviews of 12 noteworthy backup products 
(an online appendix covers nearly 100 options). You'll 
also get Joe's personal recommendations to help you 
sort through the possibilities.

 • Make backups. No matter what backup software is 
used, Joe provides a conceptual walk-through of the 
entire process, offering basic information for people 
who have never made a backup before and savvy, 
real-world suggestions for making the backup process 
as easy as possible. He also provides specific steps for 
working with Time Machine.

 • Recover lost data from a backup. Find out how to 
recover your data successfully in the event of a hard 
disk crash or other calamity.

The ebook also includes an appendix aimed at people 
who want to create their own backups using Unix on 
the Mac command line, and it explains how to back up a 
Windows volume for those who run Windows on a Mac.

Purchase Take Control of Mac OS X Backups, Fifth Edition

Control
Electronic Books

The Answers You Need Now, from Leading Experts

Take 30% off your next 
Take Control order!

Use coupon code:
CPN90219MUG

Take Control of:
 iLife - iPhoto
 iWeb & Garageband
 MobileMe
 Back to My Mac
 Easy Backups in Leopard
 And many more titles!

Shop for your Take Control ebooks at:
http://www.takecontrolbooks.com/

Take

http://www.takecontrolbooks.com/backup-macosx?pt=TCMUG&cp=CPN90219MUG
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Emailing on the iPad
Dick Johnson

T he iPad is equipped to send and 
receive emails in very much the 
same way as the iPhone, but the 

iPad has the advantage of a large virtual 
keyboard to tap in messages and a larger 
tablet to look at pictures and videos. 
The iPhone benefits from being more 
compact—you would need a substantial 
back pocket in which to stash an iPad—
so it would seem that Apple has made a 
product to suit everyone, depending on 
your circumstance.

Email Settings
If you’ve synced your iPad with your 

Mac, it is likely that you have pulled all 
the account settings in Mail across into 
the iPad’s Settings folder. Tap Settings 
and then Mail, Contacts and Calendars. 
This displays all the accounts that are 
currently loaded. Fig. 1 shows that I have 
two Internet mail accounts loaded on the 
iPad; a Bigpond and  a Netspace account.

To display the information for either, 
just tap and unwrap! Fig.2 shows the 
details of my Netspace account.

Fig.1- Internet Accounts synced from Mac
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Fig.2- Netspace account settings displayed

You can, of course, create 
new accounts on the iPad 
as you go. Options exist to 
create accounts in Hotmail, 
Yahoo, Mobile Me, AOL and 
Gmail. I’m something of a 
Google fan, so I’m going 
for Gmail. Note that I had 
already created a Gmail 
account at an earlier time 
so here I’m entering the 
information into the iPad 
directly, rather than syncing 
it from the Mac. The process 
is simple enough. Tap the 
Add Account line (Fig.1) and 
then Gmail (Fig.3). A dialogue 
is generated together 
with the virtual keyboard. 

 
Fig.3- Adding a Gmail account
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Fig.4- Gmail account details

Just tap in your entries (Fig.4) and then tap Next. When the entry data is checked 
with Gmail, ticks appear against the entries (or you are sent back to do it all again). Then 
the screen changes and you are urged to Save. The settings are recorded in the iPad and 
you now have the option to use Gmail as well as the other accounts to send and receive 
emails.

From time to time I’ve encountered problems sending emails from either the Bigpond 
or Netspace addresses. The former is occasionally troublesome, but the latter won’t 
respond at all because of conflict between the SMTP preferred server address and the 
Bigpond address which I assigned to it. While it is possible to substitute the Bigpond 
SMTP (mail.bigpond.com) on the iMac, this doesn’t work on the iPad or iPhone. Perhaps 
this is something to do with the iOS. Nevertheless I have no trouble receiving all emails 
with either a Bigpond or Netspace address on them.

Perhaps it’s time to make the distinction between the different email services 
available. ISPs have their own mail servers and you can normally set these servers so that 
when they have downloaded an email, it is deleted from the ISP’s server. This means that 
if you download an email from an ISP to your Mac, it won’t then go to your iPad. Such 
accounts are generally POP3 accounts (eg Bigpond, Netspace).

However, web-based email accounts are those provided by an on-line entity (GMail, 
Yahoo, Mobile Me etc). With web-based email, your email data is stored on web servers 
and you can access that data using a web browser. Because of this, you can get your 
email from anywhere and on any computer, as long as the computer has Internet access. 
The result of this is that an email from Gmail will flow to both your Mac and your iPad 
independently.

It costs nothing to have a Gmail account. If you’re prepared to sit at Starbucks or 
McDonalds with their free wireless service most of the day, then you can send and 
receive emails without cost or the need to pay an ISP for Internet service, (although that 
approach is probably not very practical, or good for your health for that matter- Editor). For 
a unit like an iPhone or an iPad, I’d be inclined to move away from your normal ISP server 
to Gmail or equivalent. You get fewer headaches that way, and your waistline does not 
suffer- Editor.
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Fig.5- Changing the standard signature

Signature
If you want to personalise 

the signature, go to Settings, 
select Mail, Contacts, Calendars 
and tap on Signature. The virtual 
typewriter appears and you have the 
opportunity to replace the standard 
‘Sent from my iPad’ with something 
more personal (Fig.5) Highlight 
the existing text and tap in your 
replacement.

Free Music
and

Sound E�ects

www.jewelbeat.com

Music for  photos, videos, 
YouTube and more.

http://www.jewelbeat.com
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Fig.6-Deleting an account

Deletion
To delete an email 

account, tap on it and when 
its details come up, swipe 
the info screen upwards to 
expose an option to delete 
(Fig.6). Tap to complete the 
process.

Introducing our BRAND NEW online store for all your Apple 
needs, shipped directly to you from our warehouse!

www.store.widebaytechnology.com.au

Looking for a better Apple Mac deal online?

So come on over and check out our already discounted prices!
Plus, as a special only available to the readers of The AppleUsers Spotlight we 
are offering (until the end of August) FREE shipping Australia Wide on any 
Apple Mac System purchased.

DISCOUNT COUPON:
Good for FREE SHIPPING 
on all Mac Systems

COUPON CODE:

WBT38942
(Valid until August 31st)

Feel free to Email us if you have any questions:
shop@widebaytechnology.com.au

http://www.store.widebaytechnology.com.au
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Receiving Emails
To receive emails, the first 

thing to check is that the 
account is switched ON (Fig.2) 
with the slider switch provided. 
Once that’s checked, tap Mail 
at the bottom of the home 
screen. It will bring up a list of 
emails directed to the selected 
account, which in this case just 
happens to be my Netspace 
account (Fig.7). Tap on any 
email in the list to read it.

If you want to look at emails 
from a different account, tap on 
the account name at the head 
of the column, and you will be 
taken back to a list of available 
mailboxes. Fig.8 shows the 
available accounts and inboxes. 
Fig.9 shows the contents of my 
Netspace account and Fig.10 
shows the contents of my Gmail 
account.

Fig.7- Emails to be read Fig.8- All mailboxes and accounts
Fig.9- Contents of Netspace account

Fig.10- Contents of GMail account
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Fig.11 shows a simple email displayed from my Gmail 
account to my Bigpond account. The tools in the top 
right tool bar are worth noting. The square with the pen 
creates and write emails. The next tool, the boxed arrow, 
gives options to Reply, Forward or Print (Fig.12). The 
garbage can is the tool to delete the email and the folder 
tool provides options to file the email into an available 
folder. The arrows in Fig.11 allow you to quickly move 
through a list of emails, reading, tapping and moving on.

Fig.11- Email sent from GMail account to Bigpond account Fig.12- Email action options

From time to time, AppleUsers.org 
looks for volunteers to assist with 
various tasks.

Unfortunately, we can’t offer a 
wage for any of these positions, 
but we do offer the opportunity to 
get your name out there and to 
hone your skills.

P
o

s
it
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n

s
 A

v
a

il
a

b
le We are always on the look out for 

different people to review;

✓ Books (physical & ebooks)

✓Mac OS X Software

✓ iPhone Applications

✓ Hardware & Peripherals

Either on an an-going basis or in 
an ad-hoc fashion.

Please visit www.appleusers.org/about/jobs for more 
information and for a list of positions currently available.
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Sending Emails
To generate an email 

originating in the account 
you’re working from, in my 
case either Gmail, Netspace 
or Bigpond, tap the Write 
symbol (Fig.13). The next 
step is to enter the name 
of the addressee. Go to the 
virtual keyboard and begin 
to tap out the name. Often 
a single letter will suffice, as 
you can pick the individual 
from the list presented by 
simply tapping the entry 
(Fig.14). Next go to the body 
of the document and type 
your message, then when 
complete tap the SEND 
button at the top right 
corner. If you have sound 
turned on, the iPad will tell 
you it has sent the email 
with a distinctive ‘whoosh!’ 
sound. It then appears in 
the Sent email box of the 
appropriate account. Larger 
emails with attachments 
take a little longer, but a 
progress bar appears at the 
bottom of the Outbox list to 
combat frustration and nail 
biting wondering when your 
message will be sent.

Fig.14- Select addressee with just one letterFig.13- Preparing an email to be sent
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Emailing a Picture
The process is a little 

different when you are 
adding an image to your 
email. Press the home 
button to get back to your 
Start Screen and then tap 
the Photos button. Delve 
through your albums and 
find the picture you want to 
send and tap so that it fills 
the screen. On the top right 
is the square with the boxed 
arrow. Tap this to reveal a 
drop down menu and from 
this select Email Photo 
(Fig.15). You will be presented 
with an email containing the 
picture to be sent, and the 
signature (as you can see, I 
haven’t changed the default 
signature). Add the address 
of the person to whom you 
are going to send the email, 
together with any text you 
feel appropriate. Tap SEND 
and away it goes with its 
characteristic ‘whoosh!’ This 
email is now filed in the Sent 
mailbox of your account.

Fig.15- Once photo is chosen, tap Email Photo

Fig.16- Sending an email with a single photo
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Emailing Multiple Pictures
It’s probably even more common 

to send a number of pictures by email 
than just a single picture, which is an 
equally simple process. Go to Photos 
as before, find the first picture you 
wish to send and select Copy Photo 
rather than Email Photo (Fig.15). Now 
go to Mail and create an email with 
addressee, signature, and body text. 
Press the place where the photo is to 
appear and tap Paste when it appears 
in the selection dialogue. Now return 
to Photos, find the next picture to 
be sent, copy it and return to Mail to 
paste it. Continue this process until all 
pictures are in place. Move pictures 
around using the placeholders until 
you are satisfied with the result (Fig.17). 
Then tap SEND and let the iPad do the 
rest of the job!

Deleting Emails
With the email displayed in the tool 

menu on the top line, simply tap the 
garbage can (if a POP3 account email) 
or the box with the arrow pointing 
down to it (web-based accounts). The 
email will duly disappear, although a 
copy is always kept on a web-based 
account.

Fig.17- Sending an email with multiple photos

http://www.commart.com.au
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Mobee Magic Charger Makes Batteries Disappear
Michael E. Cohen

When the upper echelons at TidBITS Command 
Central were asked by Mobee Technology if TidBITS was 
interested in reviewing the new Mobee Magic Charger, 
I was given the assignment: I had recently reviewed 
Apple’s Battery Charger (see “Apple Battery Charger and 
the Secret of NiMH,” 13 October 2010), and by virtue 
of that had become the staff’s de facto rechargeable 
battery expert. Besides, they figured I’d get a charge out 
of it. (Come on, people, it’s just a pun—put down the 
pitchforks and torches!) Mobee Magic Charger

The package I received a few days later contained 
an attractive black box, nestled within which was one 
battery pack, a charging base station, and a mini-USB 
cable, along with a set of instructions consisting of four 
pictures and five words. That last, by the way, is not really 
a criticism; I didn’t need any more guidance than that to 
set up the Mobee Magic Charger and try it out.

What It Is
The Mobee Magic Charger is meant to replace the 

batteries in an Apple Magic Mouse and to do away with 
the need for replacing them periodically with a freshly 
charged set. Instead, when set up properly, the Magic 
Charger keeps the Magic Mouse charged as long as 
you periodically rest the mouse atop the charging base 
station. It does this through the magic of inductive 
charging, a technique that goes back to the early 
experiments of Michael Faraday with electromagnetic 
coils.

http://db.tidbits.com/author/Michael E. Cohen
http://www.mobeetechnology.com/
http://db.tidbits.com/article/11666
http://db.tidbits.com/article/11666
http://en.wikipedia.org/wiki/Inductive_charging
http://en.wikipedia.org/wiki/Inductive_charging
http://en.wikipedia.org/wiki/Transformer
http://en.wikipedia.org/wiki/Transformer
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The first component, the battery pack, replaces both 
the batteries in the Magic Mouse and the cover plate 
that holds them in place (note: you might want to keep 
the original cover plate somewhere safe in the event you 
need to revert to the use of ordinary batteries on a trip, 
for instance). The second component, the charging base 
station, is an aluminium and white pad, scarcely larger 
in footprint than the Magic Mouse itself and designed 
to harmonize with the Magic Mouse’s appearance. The 
base station, in turn, is connected either to a powered 
USB port on your Mac or to an external powered USB hub 
with the third component in the box: a white USB cable 
with a mini-USB plug on one end that attaches to the 
base station, and with a regular USB plug on the other 
end.

When the base station is connected to an 
appropriately powered USB port, the single status light 
on the front of the base station glows steadily red. When 
a Magic Mouse with its battery pack rests on top of the 
base station, the same light blinks green. When the 
battery pack in the Magic Mouse is completely charged, 
the light glows steadily green. And if something goes 
wrong, the light blinks red—at least, that’s what the 
instructions imply; I haven’t seen any blinking red lights 
in the several weeks since I started using the Mobee 
Magic Charger.

(And what, you may wonder, is an “inappropriate” 
USB port? It’s one that doesn’t supply the standard 
500mA of power that the USB-2 specification dictates 
for powered USB ports: the ports on a wired Apple 
keyboard, for example, are low-power USB ports that 
don’t supply the necessary power. On the other hand, 
the USB ports on a MacBook or on the back of any iMac 
are fine, as are external USB hubs with their own power 
supplies, and ports on a Mac Pro or a Mac mini: I’ve used 

the charger both with my iMac’s rear USB ports and with 
an external powered hub and have seen no difference in 
performance.)

Testing It Out
The evening I received the Magic Charger, I unboxed 

it, plugged in the base station, and rested the naked 
battery pack on it so that it could charge overnight. The 
status light blinked green throughout the evening, but 
the next morning I was greeted by a steady green glow. 
(I later found out that although the batteries inside the 
battery pack are nickel-metal hydride (NiMH) batteries, 
they are not of the low self-discharge (LSD) variety, so it 
isn’t surprising that the battery pack arrived more or less 
discharged.)

The next morning I removed the batteries from my 
Magic Mouse and replaced them with the Magic Charger 
battery pack. It was a perfect fit, and the pack snapped 
into place with no difficulty. Nor did the Magic Mouse feel 
different with the battery pack than it did before: if there 
is a weight difference between the pack and normal 
batteries, it isn’t a noticeable one.

With the charged pack in place, I put the base station 
aside to see how long I could run the Magic Mouse on a 
single charge. The specifications for the Magic Charger 
say that the pack can deliver six days of “autonomy”; that 
means, I was told by a company representative, that it 
can run a Magic Mouse for six days under normal use 
before the battery pack runs dry. That’s quite a bit less, by 
the way, than normal alkaline batteries last (about 6 to 10 
weeks in my experience) and also less than Apple’s own 
rechargeable batteries (about 3.5 weeks).

This test revealed that the six day estimate is slightly 
conservative: I was able to run the Magic Mouse for about 
seven full days of reasonably heavy use before I saw 
the ominous low power warning appear on my iMac’s 
screen. The discharge curve of the battery pack, by the 
way, is typical of NiMH battery behaviour: a somewhat 
steep initial discharge followed by a slow decline that 
is climaxed by a final, precipitous drop. On the morning 
of the seventh day of my test the battery pack still had 
43 percent of a full charge, but by that evening it had 
dropped into the danger zone with only 18 percent left.

Mobee Discharge Graph
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My next test was to use the Magic Charger more 
normally for a week. That is, at the end of each day I 
simply put the Magic Mouse on top of the charging 
station and put my iMac to sleep. Over that week, the 
iMac never reported the Magic Mouse with a charge 
lower than 62 percent.

Power Consumption and Life Cycle
Although the Magic Charger requires a powered 

USB port that delivers 500mA, it actually consumes only 
slightly more than half of that when charging: about 
270mA. When on standby, which it is most of the time, 
the power drain is only about 15mA. A full battery charge 
cycle, from completely drained to full (which, again 
typical of NiMH batteries, shows up on the iMac as only 
about 80 percent of a full charge), takes about six hours.

The battery pack itself is rated for a lifetime of 500 
cycles: that is, from completely charged to completely 
discharged. Recharging an already partially charged 
battery pack constitutes only part of a charging cycle. 
Based upon the six-to-seven-day capacity of the battery 
pack that I found in my tests, I figure that 500 cycles is 
roughly equivalent to just under nine years of useful 
life—adequate by most reasonable standards, seeing as 
how I haven’t had a mouse itself last that long in recent 
years.

Bottom Line
If you have a Magic Mouse, a spare powered USB 

port, and the minimal desk space required for the base 
station, the US$49.90 Magic Charger seems like a good 
investment.

Here’s my back-of-the-envelope calculation: 
Assuming that one would go through normal alkaline 
batteries in a Magic Mouse at a rate of roughly 10 per 
year, and with an average cost of US$0.75 per battery 
(yes, you can get them for less, but you usually get what 
you pay for), you’d end up spending about US$66 for 
replaceable batteries during a Magic Charger’s estimated 
lifetime. Naturally, your mileage may vary, but the cost 
of the charger is certainly comparable to the cost of 
batteries à la carte, and the convenience of never having 
to swap batteries again is definitely attractive.

Besides, it’s magic! Who can put a price on that?

  

AMUG Sydney
PO Box 304 Mortdale 2223
Ph 9387 2069 • Fax 9387 3227
Email: sydamug@me.com

homepage.mac.com/sydamug/

 …then come along to our 

Saturday Workshop 
Held monthly at the University of NSW, 
Kensington, Webster Building, in the 
computer lab, Level 1. 10am-2pm. 
One person per computer – use the 
installed Macs or bring your own Apple 
notebook. See web site for dates.  
Email us for Bookings. 

http://www.homepage.mac.com/sydamug
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iOS Hearing Aids… or, How to Buy Superman’s Ears
Jeff Porten jporten@gmail.com

I mentioned in passing in my report from CES that 
my hearing, to put it bluntly, is lousy (see “CES 2011: 
More Exhausting News from the Future,” 12 January 
2011). Best as I can tell, I’m one of those genetic mutants 
who inherited my right ear from my father and my left 
from my mother, causing the anomaly that my right 
ear can temporarily go deaf thanks to paternal narrow 
ear canals. Usually this ranks up there as no more 
bothersome than the problem that bright light makes me 
sneeze.

Occasionally, though, my poor hearing can be a 
real issue, such as last year when I was dating a woman 
whose vocal frequencies were entirely in my “I can’t 
hear you” range. Or the other day, when I was having a 
conversation with a soft-spoken European and missed 80 
percent of what he was saying. 

I used to accuse the ex-girlfriend whom I referenced 
in my CES coverage of being half-bat, due to her ability 
to hear things I completely missed. But what it comes 
down to is this: I have no idea if my hearing is genuinely 
impaired, because I don’t know what normal people 

can hear. Sure, I unconsciously read lips, I prefer 
movies with closed captioning, and I often ask 
people to repeat themselves, but I don’t know if I 
have a real problem, or I’m just middle-aged.

I was contemplating all this while listening to 
a podcast on my noise-reduction headphones, 
and thinking that it would be easiest if I could just 
interact with the real world in the same way. Then 
it occurred to me: of course I can. All I needed was 
an iOS app that picks up microphone audio from 
my iPhone earphones and plays it through in real 
time.

Ten minutes later, I had downloaded Smudge 
Apps’ Megaphone from the App Store for 
US$1.99. ($2.49 in AU Apple Store) Megaphone 
is marketed to people who want to use their iOS 
devices as voice microphones while connected 
to an amplifier or radio output, but it works fine 
for relaying sound picked up by the iPhone’s 
earphone-based microphone to my weak ear as 
well. Their Megaphone Free does the same thing 
for free, as you might surmise, but at the “cost” of 
ads and nagware to upgrade.

Screenshot of Microphone running on an iPhone

mailto:jporten@gmail.com
http://db.tidbits.com/article/11879
http://db.tidbits.com/article/11879
http://en.wikipedia.org/wiki/ACHOO_syndrome%23Photic_Sneezing
http://en.wikipedia.org/wiki/ACHOO_syndrome%23Photic_Sneezing
http://itunes.apple.com/us/app/megaphone/id301027232?mt=8
http://itunes.apple.com/au/app/megaphone/id301027232?mt=8
http://itunes.apple.com/us/app/megaphone-free/id304955183?mt=8


AppleUsers Spotlight | Issue 13, April/May 2011 45

iOS Hearing Aids

I’ve had two results: one nearly amazing, and the 
other quite creepy. The amazing result: the setup works 
perfectly. I keep one earphone in my right ear and leave 
the left one dangling; this avoids the visual cue that 
I’m listening to something and don’t want to have a 
conversation. The microphone on the earphones picks 
up any speech that’s directed to me, and Megaphone 
amplifies it before it hits my right eardrum. I’ve had zero 
issues hearing people in conversation since I’ve tried this 
trick.

The only downside: Megaphone doesn’t use iOS 
4 multitasking, so when I leave the app, my hearing 
aid disappears as well. (With Megaphone Free, 
accidentally tapping the huge Upgrade button switches 
to Safari, which also turns off the microphone.)  The 
ideal alternative would be an app I could run in the 
background in conjunction with the iPod app, so I 
could listen to music as well as interact with the world 
around me. But it’s not particularly obtrusive to fire up 
Megaphone as an on-demand hearing aid for a given 
conversation. My next experiment will be to try out a 
Bluetooth headset, making me into one of those oh-so-

stylish people who wears one all day. (But I expect that 
the main reason to stick with wired earphones is that I 
won’t have to deal with battery issues beyond the iPhone 
itself.)

Which brings me to the creepy issue. Use Megaphone 
with the normal iPhone earphones, and the mic pickup 
sits just below your chin; you’ll hear only sound that’s 
directed at you. But switch your iPhone earphones for the 
standard iPod earphones, which don’t have a mic, and 
now you’ll be using the rather sensitive omnidirectional 
microphone that’s built into the iPhone and fourth-
generation iPod touch.

I tried this out for the first time while standing outside 
of a Starbucks, and suddenly I could hear the _footsteps_ 
of anyone walking by. Snatches of a conversation at a 
20-foot distance. I heard a siren, and then was shocked 
to see an ambulance pass by three blocks away. Traffic 
and ambient noise are also amplified, of course, but our 
brains have had a quarter-million years to learn how to 
separate out important sound frequencies, and that, plus 
my lip-reading abilities, turned me into a rather powerful 
eavesdropper. Walk into my Starbucks and observe me 

with my earphones in and my iPhone with the screen 
turned off, and you’ll probably assume I can’t hear a 
thing. But I can probably hear you place your order as 
well as the barista can.

No, I can’t listen in on your entire conversation from 
across the room, but I think I need to close that sentence 
with “just yet.” With some more experience in lip reading, 
I think I might be able to. More to the point, with a 
different app that lets me alter the sound waveform 
in real-time to focus on a particular voice, or with an 
unobtrusive directional mic (mounted on my glasses, 
perhaps?), this would be child’s play.

So this experiment leaves me with two thoughts: 
First, for two bucks I’ve just purchased a hearing aid 
which works damned well. Second, nearly everyone I 
encounter has an iPhone, iPod touch, Android gizmo, or 
similar device that can be used for this purpose; it might 
not be long before holding private conversations in 
public spaces might be a very bad idea. And it may have 
happened already.

ITUNES
ON SALE!sa

le

www.itunesonsale.com.au

Australia's #1 site for iTunes gift card promotions and sales

http://www.itunesonsale.com.au
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Using Character Viewer
Pam Doughty

M any people are unsure how to obtain special characters such as fancy 
arrows, mathematical symbols, asterisks or fractions.

Some applications allow access to these special characters via Edit > Special 
Characters… (Option-Command-T). This opens another window — the Character 
Viewer.

Character Viewer is also available from the menu bar provided you have 
checked Show Keyboard & Character Viewer in the menu bar in your Keyboard 
System Preference.

It is easy enough to SEE the Character Viewer but how do you 

locate the special character you want to use?

There are various ways to use Character Viewer — I suggest you start by 
following these steps.

Select Roman from the View drop down list and ensure By Category is also 
selected. (Look at the top of the figure here).
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In the figure on the previous page I selected Arrows (top-left-hand pane), which 
shows a large selection of possible arrows in the right-hand pane.

Then I selected one of the arrows to display it under Character Info. This gives all 
the variations of the character from all fonts within the Collections asked for. (I have 
asked for all collections containing the selected character).

There are even more arrows
Typing the word Arrow into the area in the lower right with the spotlight/

magnifying glass symbol (the search box) will result in a drop-down list.

From this list I selected Arrows (the first choice).

Although this is the same arrow as previously selected there is now a different view in 
the top half of the screen showing many, many more arrows.

Other words you might like to try searching for are 'heart', 'fraction', 'asterisk', 'note', 
'circle'… and an interesting one is 'box'.

Editor’s Note: Requests are often received for how to 
use and access special characters. 

The topic has been explored in the past.
See Spotlight Issue #7, page 29 and Issue #9, page 13.

http://www.appleusers.org/magazine/aprmay-2010-spotlight-now-available/
http://www.appleusers.org/magazine/augustseptember-2010-spotlight-now-available/
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Pushing Pixels with Photoshop Elements 9
Jeff Carlson 

Photoshop is one of those rare products whose 
name recognition has transcended its source. 
Many people who may otherwise have no 

familiarity with computers beyond the basics of Web 
browsing and email understand that to manipulate 
digital photos, they need “Photoshop,” without 
realizing what they probably have in mind is the 
professional Photoshop CS5. The software has even 
become a verb in the popular consciousness. It’s 
not difficult to find examples of news articles about 
images being poorly “Photoshopped” for advertising or 
even political gain. (And if you haven’t seen Photoshop 
Disasters, you really must check it out.)

So when an average person goes looking for 
Photoshop—either as a starting point or in search of a 
tool more advanced than iPhoto—you can imagine their 
shock at the US$699 starting price of Photoshop CS5. 
Adobe learned long ago that making a consumer version 
of its flagship image editor satisfied a need in the market, 
but early versions were primarily stripped-down versions 
that shipped with scanners. Now, Photoshop Elements 
is packed with features, and in the new version 9, the 
software gains a few key capabilities of Photoshop CS5, 
but at the much more reasonable price of US$99.

Photoshop Elements Basics
In truth, when people think of needing 

Photoshop for their digital photos, they’re typically 
thinking of the basic color-correction tools offered 
by iPhoto—lightening underexposed images, 
cropping, adjusting color balance, and the like. And, 
of course, iPhoto makes it easy to apply such edits. 
But iPhoto’s correction tools are broad, affecting 
the entire image. Photoshop Elements offers 
additional layers (literally) of granularity for more 
specific edits. One of the strengths of Photoshop 
Elements is that it caters to multiple skill levels. 
Using the Quick Edit environment, for example, 
you can adjust an image’s lighting, color saturation, 
and other attributes using familiar sliders. Click the 
expansion triangle to the right of a slider to display 
Quick Fix previews, then click a thumbnail image 
for the amount of the adjustment to apply.

(Here’s a tip: Click and drag on a thumbnail to fine-
tune the amount.) Picture 1: Quick Fix Previews

mailto:jeffc@tidbits.com
http://about-face.org/blog/archives/3804
http://www.guardian.co.uk/world/2010/sep/16/mubarak-doctored-red-carpet-picture
http://photoshopdisasters.blogspot.com/
http://photoshopdisasters.blogspot.com/
http://www.adobe.com/products/photoshopel/
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But what if you don’t 
want to apply an 
adjustment to the 
entire image? The 
selection tools in 
the Full Edit mode 
are first-rate. Grab 
the Quick Selection 
tool to select a 
specific area of the 
image. In the image 
below, I’ve “painted” 
around the figures 
and selected the sky; 
I want to brighten 
the sky, but keep the 
figures in silhouette. 
I didn’t need to be 
very precise with the 
Quick Selection tool, 
because it detects 
edges and snaps to 
them as I draw close.

Picture 2: Selection Made
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I could easily apply a lighting adjustment here (by 
going to the Enhance > Adjust Lighting menu), but that 
would change the values of the image’s pixels. As much 
as possible, I want to retain the original color values 
in case I change my mind later. Instead, I create a new 
adjustment layer: from the bottom of the Layers panel 
to the right of the image, I click the Create Adjustment 

Picture 3: Adjustment Layer

Layer button and choose Levels. The adjustment layer 
sits above the image’s layer (the Background layer) and 
changes the appearance of the image without actually 
changing the pixel values themselves. Because I made 
a selection before creating the adjustment layer, any 
changes I make affect only the selected area—in this 
case, the sky. I can then play with the sliders in the 

Adjustments panel to get the result I want. If I decide later 
that the sky is too bright, I can select the adjustment layer 
and change the sliders again. Better yet, if I want to go 
in a completely different direction with the photo, I can 
just delete the adjustment layer and start over—again, 
without disrupting the original pixels.
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This sounds like advanced Photoshop work, and in 
a way it is, but it’s also very accessible (and, importantly, 
non-destructive). Photoshop Elements’ tools make it 
easy to get your head around what’s being done to 
your image. Adjustment layers aren’t new in Photoshop 
Elements 9, but they do point to a welcome new 
feature. At last, the program supports real layer masks. 
You can make a selection and create a mask, hiding 
everything that is not selected. Layer masks are good 
for making adjustments, but also extremely useful when 
compositing elements of several images together, like a 
collage.

Content Aware Healing
One of the best new features in Photoshop Elements 

is almost undetectable if you don’t look closely. The 
Spot Healing Brush has been a great tool for making 
repairs like removing blemishes or dust spots. Now, the 
tool uses Adobe’s Content Aware technology, which 
was introduced in Photoshop CS5 earlier this year. If 
you’ve ever done any image repair or touchup work, 
Content Aware really seems like magic. It’s smarter about 
analyzing an area to repair and filling it with similar pixels, 
making it a much faster alternative to the traditional way 
to make such edits, the Clone Stamp tool. For example, 
in the image below, I want to remove a power line that 
bisects Seattle’s Space Needle. Unfortunately, the line 
cuts through an area that includes a lot of detail.

Picture 04: Healing wires detail—Before

To remove the line, I drag across it once using the Spot Healing Brush. The same edit would have taken more time 
using the Clone Stamp tool in the past.

Picture 05: Healing wires detail—After
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Picture 6: Healing content major—Apply

The 
implementation 
of the Spot 
Healing Brush 
in Photoshop 
Elements 
is limited 
compared to 
Photoshop CS5, 
as you might 
expect in a 
consumer-level 
program. For 
example, in 
Photoshop CS5 
you can make a 
selection and hit 
the Delete key, 
and the program 
will replace 
the area with 
sensible imagery. 
In Photoshop 
Elements, 
however, you can 
still get much of 
the same effect 
with a little 
elbow (or wrist) 
grease: paint 
over a large area 
with the Spot 
Healing Brush 
and see what 
happens.
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Picture 7: healing content major—After
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Picture 9: Panorama—Filled

The technology 
is also used by 
the Photomerge 
Panorama 
feature. After 
stitching 
together a 
panorama, 
there’s always 
some dead space 
left around the 
edges, which 
is normally just 
cropped out.

But now you’re 
asked if you 
want to fill that 
space using 
the content-
aware feature. 
The results 
can be mixed, 
depending 
on the source 
material; it’s 
great for skies, 
but can muddle 
areas with 
identifiable 
objects, such 
as the ground 
in the version 
here.

Picture 8: Panorama—Not filled
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Photomerging
One of the things I love about Photoshop Elements 

is that Adobe has put effort into helping photographers 
overcome common problems. Yes, the tools are there to 
compensate for dark photos or spot-fix aberrations, but 
it often takes some know-how to do it. The Photomerge 
features tackle specific problem situations. To give one 
example, the Photomerge Scene Cleaner—introduced 
in Photoshop Elements 8 on the Mac—lets you remove 
unwanted elements from a scene by sourcing multiple 
similar shots. (This is a good example of why shooting in 
burst mode, where you can fire off three or more pictures 
in rapid succession, can be helpful.) The feature was 
originally billed as the Tourist Remover for its capability 
to erase bystanders who had unwittingly wandered into 
a shot. In the example below, I’ve opened three shots into 
the Photomerge Scene Cleaner editor, and specified the 
best of the lot as the Final image at right. I don’t want the 
little girl in orange pants to appear, so I set as Source (at 
left) a shot where the girl was no longer occupying the 
same space.

Picture 10: Scene Clean #1



AppleUsers Spotlight | Issue 13, April/May 2011 56

Pushing Pixels

To erase her from the image, I draw a line through her on 
the right; Photoshop Elements pulls the corresponding 
pixels from the Source image. This action accomplishes 
the same effect as the Spot Healing Brush I mentioned 
earlier, but in this case the program is replacing original 
corresponding pixels rather than synthesizing an area 
algorithmically.

Picture 11: Scene Clean #2
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Picture 12: Scene Clean #3
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Picture 13: Style Match

A new Photomerge 
module in 
Photoshop Elements 
9 is Style Match, 
which is designed 
to apply the 
photographic style 
of one image to 
another. In theory, 
it will let you 
approximate the 
look of, say, an Ansel 
Adams photo to one 
of your own. Adobe 
provides a handful 
of stylized source 
images, but you can 
also use your own 
photos or any other 
image.
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In practice, I find the results to be heavy-
handed, consistently blowing out highlights and 
requiring that I pull back on the Style Intensity 
slider. Just as bringing a camera and tripod to 
Yosemite won’t necessarily result in images 
that look as good as Ansel Adams photos, the 
Photomerge Style Match won’t magically make 
your photos look like a master’s. However, in either 
situation you’ll have fun getting the picture.

The Organizer
I’ve saved the biggest change for last, because 

it’s something that is likely to be embraced or 
just ignored by Mac users. Photoshop Elements 9 
now includes the Organizer (officially the Adobe 
Elements 9 Organizer), a separate application for 
managing one’s library of photos and videos. The 
Organizer has been a staple of Photoshop Elements 
under Windows for several versions, and on the 
Mac it replaces Adobe Bridge.

Picture 14: The Organizer
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Like iPhoto, the Organizer imports and manages 
digital photos and videos, lets you organize media into 
albums, and lets you rate items on a scale of one to five 
stars. I particularly like the full-screen mode for sorting, 
rating, and tagging photos quickly. (However, the Photo 
Downloader—a separate utility—crashes when connecting 
to an iPhone 4 or iPhone 3GS, the models I was able to test; 
Adobe is looking into the problem.) The Organizer also 
includes quick-fix options for making basic adjustments 
to photos without opening them in the Photoshop 
Elements application, and options for sharing images to 
Flickr, Facebook, SmugMug, email, and more. And it makes 
extensive use of keyword tags, which are alternately helpful 
and irritating. An option to analyze media automatically as 
it’s imported into the library applies smart tags that make 
it easy to weed out clips that are blurry, overexposed, or 
otherwise faulty. The feature is on by default, though I 
turned it off because it slows down the computer while 
processing. (You can activate the Auto-Analyzer manually 
whenever you want.) The analysis also looks for people’s 
faces in photos, so you can identify and group them on a 
per-person basis. Keyword tags in general, however, are 
cumbersome. The tags appear in the Keyword Tags panel 
in a list, with corresponding icons, grouped hierarchically 
under categories such as Places and Events. You end up 
dragging, scrolling, and expanding categories to manage 
what really should just be text elements. Keyword tags have 
a peculiar engineer feel to them. The structure and process 
makes sense—and you can almost envision the flowchart 
that explains it all—but it doesn’t reflect how people would 
want to use tags. To see tags done correctly, look to Adobe’s 
Photoshop Lightroom or Apple’s Aperture, where you type 
tags, separated by commas, and they appear in a list.

Picture 15: Keyword Tags

change dynamically. The problem is, you 
can’t easily edit a smart album in the 
Organizer. You can change its settings after 
the album is created (in the options bar, 
click the Options button and then choose 
Modify Search Criteria), but that doesn’t 
actually edit the smart album. You must 
save the new criteria as a new smart album. 
This behaviour has prevailed for several 
versions of the Organizer under Windows; 
perhaps people never edit (or use) smart 
albums, but it amazes me that the feature 
is as clunky as it is, and has been that way 
for so long. A couple of features of the 
Organizer didn’t transfer from Windows to 
Mac: there’s no Map feature for assigning 
geolocation information, nor is there the 
capability to create a photo slideshow. 
If you don’t want to use the Organizer 
to manage your library, you can still use 
Adobe Bridge (if you installed it with a 
previous version of Photoshop Elements, 
or as part of the Adobe Creative Suite) or 
iPhoto. In Bridge, right-click or Control-click 
a photo and choose Photoshop Elements 
from the Open With submenu that appears. 
In iPhoto, go to preferences, click the 
General icon, and from the Edit Photo pop-
up menu choose In application; then select 
Photoshop Elements in the dialog that 
appears.

One feature I use in every photo program that offers 
it is support for smart albums. For example, instead of 
creating a new album and dragging favourite photos 
from a recent vacation into it, I create a smart album 
that automatically locates all items ranked three stars 
or higher within the vacation’s date range. As I add new 
photos or change rankings, the smart album’s contents 
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Photoshop.com Integration
Photoshop Elements 9 now includes support for 

Adobe’s Photoshop.com service, enabling you to publish 
photos to that service, edit them online, and sync them 
back to your library in the Organizer. As someone who’s 
had a Flickr account for many years, what interests me 
most is being able to back up photos off-site.

Included with the purchase of Photoshop Elements 
is 2 GB of online storage at Photoshop.com, which won’t 
cover one’s entire photo library (not even close), but does 
give you an opportunity to have off-site backups of your 
top-rated photos, for instance.

Cost and Availability
Photoshop Elements 9 costs US$99, or US$79 with a 

mail-in rebate. The program is also available in a bundle 
with Premiere Elements 9 for US$149.99 (or US$119.99 
after mail-in rebate). For an additional US$49.99 per 
year, a Plus membership increases the Photoshop.com 
capacity to 20 GB and includes member-only seasonal 
templates and artwork for creative projects like calendars 
and books, and how-to lessons. You can also purchase 
Photoshop Elements 9 Plus for US$139.99 and save 
US$10, or buy Photoshop Elements 9 & Adobe Premiere 
Elements Plus for US$149.99 and save US$30.

(If you’re interested in editing video using Premiere 
Elements 9, which makes its debut on the Mac, see my 
review for Macworld.)

As you can tell, I’m a big fan of Photoshop Elements—
not just because it offers professional photo editing 
capabilities at a reasonable price, but because Adobe 
has done a good job of figuring out how it can best help 
photographers who don’t push pixels for a living. I’ve 
just finished updating my “Photoshop Elements 9: Visual 
QuickStart Guide” for Peachpit Press (both Mac OS X and 
Windows editions), and after using the program for the 
past few months, I recommend it highly, even given some 
of the quirks I noted in the easily avoided Organizer.

http://www.flickr.com/photos/jeffcarlson/
http://www.flickr.com/photos/jeffcarlson/
http://www.adobe.com/products/photoshopel/membership/index.html?benefits=comparisonchart
http://www.adobe.com/go/buyphotoshop_elements_plus
http://www.adobe.com/go/buyphotoshop_elements_plus
http://www.adobe.com/go/buyphotoshop_elements_and_premiere_elements_plus
http://www.adobe.com/go/buyphotoshop_elements_and_premiere_elements_plus
http://www.macworld.com/reviews/product/671492/review/premiere_elements_9.html?expand=true
http://www.macworld.com/reviews/product/671492/review/premiere_elements_9.html?expand=true
http://www.amazon.com/dp/0321741307/?tag=tidbitselectro00
http://www.amazon.com/dp/0321741307/?tag=tidbitselectro00
http://www.amazon.com/dp/0321741307/?tag=tidbitselectro00
http://www.amazon.com/dp/0321741315/?tag=tidbitselectro00
http://thefusionphone.com/features.html
http://www.kew.hotkey.net.au/~billo
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Inspiration Set for iPad 
Jumsoft’s First Pages Templates for iPad

Jumsoft, developer of high-quality 
applications for Mac OS X, keeps up with 
cutting-edge technologies and they have 
launched an iPad version of its acclaimed 
Inspiration Set application 
(previously known as Pages Templates).

The new iPad application includes 50 beautiful 
and functional templates that provide plenty of 
creative spark for users of Pages for iPad.

“We are very happy that we managed to 
squeeze this project into our packed schedule and 
attend to the needs of our clients who own an 
iPad,” said Algirdas Unguvaitis, general manager of 
Jumsoft.

“We selected 50 templates that are most 
suitable for the iPad environment and will 
help users create great documents without 
overburdening the device. Most importantly, this 
is the first application on the market that allows 
installing templates directly on the iPad and does 
not require syncing with a computer.”

Inspiration Set for iPad provides a large 
selection of templates, from greeting cards and 
invitations to flyers and brochures. Some templates 
contain up to 4 different sections, so, the package 
supplies nearly 80 layouts to meet users’ most 
diverse needs. Every single layout — from the 
basic elegance of text-only pages to the colourful 
mix of pictures and slogans in the poster and 
advertisement templates — features top design 
quality that reflects a high regard for detail, 
superior usability, and abundant creativity.

Most objects in Inspiration Set for iPad can be 
effortlessly recolored, moved, or removed. Users 
can type or paste in their own text, add and remove 
text boxes, and change the font. Stock images can 
be replaced with their own photos or pictures. All 
50 templates included are available in both paper 
size A4 — the standard size in most countries - and 
U.S. Letter, the most common paper format in the 
United States and Canada.

Device Requirements
 • Compatible with iPad
 • Requires iOS 4.3 or later
 • 54.3 MB

Pricing and Availability
Inspiration Set for iPad 1.0 is $2.49 and is available worldwide 

exclusively through the App Store in the Productivity category.
Purchase and Download

http://www.jumsoft.com/pages/ipad/
http://itunes.apple.com/us/app/inspiration-set-for-ipad/id429731762?mt=8
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Bump App
Kate Stephenson

Defintion:
Bump  [buhmp]
1. To come into contact, strike or collide with
2. To bounce along; proceed in a series of jolts
3. To dance by thrusting the pelvis forward abruptly, 

in a provocative manner, especially to the 
accompaniment of an accented beat

4. A newly-updated, free file-sharing App

With the new free Bump App, you can share images, 
Apps, texts, music, locations and even calendar events 
completely free of charge, simply by downloading the 
App and bumping two phones together. Bump works 
cross-platform between iPhones, iPads and many other 
phones and devices and is also compatible with social 
media across the spectrum.

Everyone’s at it!

The latest version also means that if you have 
previously ‘bumped’ with someone, (select definition 
from options above) then you don’t even need to be in 
close proximity with them to bump with them again. Just 
add them as a friend and you can get on with as much 
‘virtual bumping’ across the miles as you wish. Rumour 
has it that the creators are working on 3-way and even 
group bumping sessions, but our sources cannot confirm 
this. Either way, as this App is completely free of charge, 
there is absolutely no reason why you should not jump 
on board the Bump revolution!
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Weapons of choice…..

SAS Survival Guide App
Kate Stephenson

In 1959, back in the days when Apple was 
nothing but a pie filling, and phones were firmly 
plugged into walls and certainly wouldn’t fit in 
your back pocket, 18 year old John ‘Lofty’ Wiseman 
became the youngest person to join the SAS. 
Wiseman condensed his skills into the SAS Survival 
Handbook, which was first published in 1986. 
After being dropped by helicopter into Siberia 
and forced to live there for a year with only some 
parachute fabric and a compass for company, the 
content of the original SAS Survival Guide was 
deemed fit to be updated into an App for iPhone. 
You can try the SAS Survival Guide Lite for free, but 
after trying out some of the Survival Knowledge 
Quizzes, browsing through the self-help photo 
galleries and instantly warming to Lofty in the SAS 
knife handling video, you will be as snared as the 
possum you just caught for lunch. 

The complete guide is a snip at just $8.99, featuring the full 
text of the bestselling book; 16 step-by step videos showing 
Lofty at work, a Morse Code signalling device, essential 
photo galleries of edible, medicinal and poisonous plants; a 
fantastic First Aid section, a Sun Compass; an Extreme Climate 
Survival Section, an extensive quiz to test whether you’re fully 
sharpened for your mission, plus an angry battalion of other 
tips, stories and tricks. This App will leave you armed to the 
teeth to cope with any situation on any expedition, whether 
you happen to fall out of a plane and land in Outer Mongolia, 
or get lost on a picnic in the Blue Mountains. Even if you don’t 
leave the house, the pure interactive value of this App as 
entertainment is certainly worth a look-in, so make some space 
on your iPhone for the original Bear Grylls. 

Avoid poisonous mushrooms with SAS Survival Guide App
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See Pages as Greyscale

How To Quickly See your Pages work as Greyscale
Pam Doughty

A re you designing something that will be 
reproduced in Black and White (or greyscale)?

After installing Snow Leopard I came across an easy 
way to see what my design would look like in greyscale.

While working on your Pages document make sure 
you have saved it and ensure you can see the entire page 
on your screen.

 • Select any of your images *
 • Right-click (Control-Click)
 • From the contextual menu select Capture Selection 

From Screen.

 • Follow the message telling you to drag over the 
portion of the screen you want to capture.

 • When you have made your selection release the 
mouse button.

An image of your selection will appear on top of all 
your beautiful work. Don’t worry, as we will delete it soon.
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 • With the new image selected
 • Click the Adjust button (or choose View>Adjust Image)

 
 • Drag the Saturation slider all the way to the left.

Viewing your image without colour may have shown 
where some lines could be thicker, some images need 
more contrast or some text should be in a different 
colour.

Once you have completed your text simply delete the 
now almost greyscale image.

* If your creation is all text add a small image 
somewhere just to complete this exercise you can delete it 
afterwards.

NOTE:  Import Image and Capture Selection from 
Screen are additions to the contextual menu 
with Snow Leopard, so this technique applies to 
Snow Leopard.

http://c-command.com/spamsieve/
http://www.geekculture.com
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Creating custom GarageBand samples
Reader Skip Edwards seeks an additional 

way to tinkle in GarageBand. He writes:

I have a little toy piano that I would like 
to sample and use in GarageBand, but 
I have no idea where to start and what 
software to use. Is there a (simple and 
cheap) way to sample this instrument and 
then use it as a software instrument sound 
in GarageBand?

Yes. This can be done for free if you have a 
microphone that works with your Mac.

You'd use that microphone in league with a 
recording application such as the free and open-source 
Audacity to record each note of your toy piano. I don't 
want to turn this into a tutorial on how to record 
audio, so here's the gist. Create a new file, place your 
microphone in a position where it can capture the best 
your piano has to offer, start recording, and plunk out 
a note on the instrument, letting it ring for as long as it 
sounds natural (which, for a toy piano, shouldn't be too 
long). Name the sample (TP C3, for example) and save 
the file in the AIFF or WAV format. Create a new file for 
each note you eventually want to play in GarageBand.

Launch GarageBand and choose a new Piano 
project. In the resulting window, select the Grand 
Piano track and press Command-I to produce the Info 

pane. In the first Browse column select Sound Effects. 
In the Instrument column to the right, select Radio 
Sounds. Now choose Window - Musical Typing. Locate 
the samples you recorded of your toy piano and drag 
them into position on the Musical Typing keyboard--
for example, drag the Middle C sample to the correct 
position on the Musical Typing keyboard. If you have 
more samples than will fit 
on the keyboard, choose a 
lower or higher octave from 
the keyboard at the top of 
the window and drag in your 
samples.

Once you've loaded all your samples, click the Save 
Instrument button at the bottom of the window. You'll 
be prompted for a name for your instrument. Enter it 
and click Save. That instrument will now appear in the 
Instrument column when you select Sound Effects in 
the Info pane. Like other software instruments it can be 
played with both GarageBand's virtual keyboard and an 

external musical keyboard.
If you'd like more control over your 

samples, check our SonicAmigo's US$35 
PolyPhontics GB. With it you can tweak 
your samples to a far greater extent.

GarageBand's Musical Typing keyboard

Christopher Breen
Mac 911
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Picture-in-picture iChat presentations
Reader Soren Peterson is seeking a more 

personalized presentation. He writes:

I'm scheduled to do a presentation with 
people thousands of miles away. They're 
Mac users so I was hoping that I could 
use iChat. I'd like to show them a Keynote 
presentation but I'd also like them to be 
able to see me via my MacBook's iSight 
camera. Is there a way to do that?

There is. Just follow these steps:

1. Launch iChat, locate the person you'd like to chat 
with in the Buddy list, and click on the Video icon 
next to their name.

2. After they've accepted your video chat invitation 
and you can see each other choose File -> Share a 
File With iChat Theater.

3. In the Share With iChat Theater window that 
appears, navigate to your Keynote presentation and 
click the Share button.

Your iChat window will now display the first slide of 
your Keynote presentation. In the bottom left corner 
you'll see the image from your buddy's camera. On 
their end, they'll see a similar arrangement but your 
camera's image will appear in their window.

4. Another window should also appear on your Mac--
one called Playing Slideshow: nameofpresentation. 
This window belongs to Keynote. In it you'll find 
navigation controls for your presentation--Previous, 
Next, Full Screen, and Close. Use these controls as you 
would with any Keynote presentation. (You can also 
use the Space Bar and Arrow keys to navigate your 
presentation.)

When you're finished with your presentation just click 
the Close button and your iChat window will return to its 
usual picture-in-picture view.

http://www.bookrapper.com
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Projecting the iPad's entire interface

Last week during Macworld 2011 (formerly 
known as Macworld Expo) I spent a portion of my 
time standing in front of attendees demonstrating 
one thing or another on an iPad. Unlike other 
presentations that similarly projected images from 
an iPad, the images from my iPad were darned near 
pristine. This is the story of how I did it. 

First, the backstory: In years past, when Ben Long and 
I have presented our iPhone Supersession, we used an 
Elmo projector system. This is essentially a camera that 
points down at a white base. You place the object you 
want to show on the base and its image is transmitted 
to a projector. Because only Apple had the secret for 
projecting an iPhone's entire interface, mere mortals had 
to depend on the camera-to-projector solution, which is 
less than ideal because the image can be fuzzy.

This year, when planning our new iPad Supersession, 
I thought it would be worth exploring alternatives to 
the Elmo. If there was a way to hack the iPad so that 
it displayed the iPad's entire interface (as this was 
something we intended to show to our audience) via a 
standard projector connection rather than Elmo, we'd be 
ahead of the game. I discovered that alternative in the 
form of a jailbroken iPad. Specifically, with the help of a 
tethered jailbreak, Apple's US$29 iPad Dock Connector 
to VGA Adapter, and Ryan Petrich's US$2 Display Out 
(available through the BigBoss Repository in Cydia), our 
audience enjoyed a crystal-clear view of my iPad.

Here are the steps:
1. Understanding the jailbreak. There are two kinds 

of jailbreaks--tethered and untethered. A tethered 
jailbreak requires that you re-jailbreak your device 
every time you completely power it off or restart it. 
With an untethered jailbreak, the jailbreak will stick 
even after you've restarted the device. Obviously an 
untethered jailbreak is preferable, but currently the 
untethered jailbreak for iOS 4.2.1 is in beta. I wanted 
a reliable jailbreak and so chose to go with the 
tetheredmethod.

2. Obtain the tools. To perform the jailbreak you need a 
copy of redsn0w (this is a direct download link to the 
tool that performs the job) and a copy of your iPad's 
software. You might find it by following this path: 
youruserfolder/Library/iTunes/iPad Software Updates. 
If you don't, because it's been thrown away by iTunes, 
you can directly download it here (another direct 
download link).

3. Perform the jailbreak. Plug your iPad into your Mac 
and power it off. Launch redsn0w by double-clicking 
on it. In the window that appears, click the Browse 
button. A Browse for IPSW window will appear. 
Navigate to the iPad Restore.ipsw file and click the 
Open button.
redsn0w will go about its business of identifying the 

iOS software and report "IPSW Successfully Identified." 
After you click the Next button, redsn0w will process and 
patch the iOS software.

The next window asks you to select an option. "Install 
Cydia" is enabled by default. Leave this as the default and 
click Next. A warning next appears that tells you to leave 
the iPad powered off but plugged into your Mac. When 
you've granted these requests, click Next again.

In the following window you'll find instructions for 
putting your iPad into DFU (Device Firmware Update) 
mode. This involves holding the On/Off button for a few 
seconds, pressing the Home button while still holding 
the On/Off button, and then letting go of the On/Off 
button while continuing to hold the Home button. The 
window signals when to do all this.

redn0w will now jailbreak the iPad. But you're not 
done yet. You need to run redsn0w one more time. And 
yes, this means powering off the iPad while it's connected 
to your Mac.

Follow the same steps as you did before, except this 
time, when you get to the options screen, choose the Just 
Boot Tethered Right Now option and click Next. Again, 
you'll be asked to put the iPad into DFU mode and then 
redsn0w will complete the process.

When your iPad has booted you will see the Cydia 
app on your home screen. You'll use this app to obtain 
the Display Out hack that lets you project all of the iPad's 
interface. It's likely that Cydia will tell you that some of its 
components are out of date and offer you the option to 
update them. Do that. You will have to reboot your iPad, 
which means you have to run redsn0w yet again and 
choose the Just Boot Tethered Right Now option.
4. Obtaining Display Out. One of Cydia's many charms is 

its Cydia Store--a place where you can purchase apps 
not allowed by or submitted to Apple's App Store. The 
app that you want is Display Out.
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To get it, launch Cydia and tap Manage Account. In 
the screen that appears choose either Connect With 
Facebook or Sign in With Google (depending on the 
kind of service you want to connect Cydia to). Once you 
enter either your Facebook username and password or 
Google username and password you'll be asked to allow 
a connection between Cydia and the service. When you 
tap Allow, you'll then be asked to link your iPad to this 
account. This is simply for verification purposes.

To obtain Display Out, tap the Search icon at the 
bottom of the Cydia screen and start typing Display 
Out. It will appear in the list of available apps. Tap it and 
a Details screen will appear that includes a Purchase 
Package option with the price next to the app. Tap 
Purchase Package and you'll see that you can purchase 
via your Amazon or PayPal account. Choose the option 
you like. You'll be prompted to enter the e-mail address 
and password for your Amazon or PayPal account. Do this 
and eventually you'll be allowed to download the app.

After you've downloaded and installed the app, you'll 
be told that you need to reboot your iPad. Rather than 
tap Reboot, press the Home button and then hold down 
the On/Off button to shut down the iPad.

Yes, this means you have to run redsn0w again. The 
reason I suggest you do this is because if you reboot from 
Cydia you'll find that the iPad will hang on the Apple 
logo during the startup process. The unjailbroken version 
of the iOS conflicts with Display Out, making it more 
difficult to reboot when tethered. When you shut down 
the iPad and reboot via redsn0w you don't have this 
problem.

5. Make the connection. You're finally ready to project your 
iPad. Simply attach Apple's iPad VGA adapter to your 
iPad's dock connector port, string a VGA cable between 
the adapter and your projector, and launch the Settings 
app. (Apple's Component and Composite AV cables 
work too, but the image isn't nearly as good as what you 
get with the VGA adapter.) At the bottom of the list of 
settings you'll see Display Out. Tap it and the Display Out 
settings appear to the right. In my experience I found that 
choosing 16:9 in the Aspect Adjust area worked best, but 
feel free to play with that setting to see what works for 
you. You can also use the Scale slider to make the image 
bigger or smaller to fit the screen. It's also worthwhile to 
switch on the Show Taps option. This places a dot on the 
screen that indicates where you've tapped.
Note that if you power off your iPad or restart it (not 

put it to sleep) with Display Out installed, there's a very 
good chance that the iPad will stall at the Apple logo 
when it attempts to boot up. In this case you'll need to 

tether it to your Mac and run redsn0w again--yes, even 
though you can't shut it completely down--and choose 
the Just Boot Tethered Right Now option.

Whew.... What a pain, right? Honestly, it's not as bad as 
it sounds although it's tiresome that you can't turn off or 
reboot your iPad without losing the jailbreak. In a perfect 
world Apple would provide the capability to display an 
iOS device's entire interface. Doing so would make a lot 
of teachers, technicians, and presenters happy. And, of 
course, we'll all celebrate the day when an untethered 
jailbreak is fully baked. Until that day, this is the way to 
offer more perfect iPad presentations to your audience.

[Editor’s Note: The new iPad 2 now supports full video 
out and mirror modes]

Credits
"Mac OS X 10.5 Leopard Essential Training (video)" 

from lynda.com Find Chris' books at www.amazon.com 
and www.peachpit.com. Get special user group pricing 
on Macworld Magazine! Subscribe today.

http://www.amazon.com/
http://www.peachpit.com/
http://www.macworld.com/useroffer
http://www.squizcards.com
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Apple Q&A on Location Data

‘‘‘‘Apple would like to respond to the 
questions they have recently received 
about the gathering and use of 
location information by their devices.

Why is Apple tracking the location of my 
iPhone?

Apple is not tracking the location of your iPhone. 
Apple has never done so and has no plans to ever do 
so.

Then why is everyone so concerned about 
this?

Providing mobile users with fast and accurate 
location information while preserving their security 
and privacy has raised some very complex technical 
issues which are hard to communicate in a soundbite. 
Users are confused, partly because the creators of this 
new technology (including Apple) have not provided 
enough education about these issues to date.

Why is my iPhone logging my location?

The iPhone is not logging your location. Rather, 
it’s maintaining a database of Wi-Fi hotspots and 
cell towers around your current location, some of 
which may be located more than one hundred 
miles away from your iPhone, to help your iPhone 
rapidly and accurately calculate its location when 
requested. Calculating a phone’s location using just 
GPS satellite data can take up to several minutes. 
iPhone can reduce this time to just a few seconds 
by using Wi-Fi hotspot and cell tower data to 
quickly find GPS satellites, and even triangulate 
its location using just Wi-Fi hotspot and cell tower 
data when GPS is not available (such as indoors or 
in basements). These calculations are performed 
live on the iPhone using a crowd-sourced database 
of Wi-Fi hotspot and cell tower data that is 
generated by tens of millions of iPhones sending 
the geo-tagged locations of nearby Wi-Fi hotspots 
and cell towers in an anonymous and encrypted 
form to Apple.

Is this crowd-sourced database stored on the iPhone?
The entire crowd-sourced database is too big to store on an 

iPhone, so we download an appropriate subset (cache) onto 
each iPhone. This cache is protected but not encrypted, and is 
backed up in iTunes whenever you back up your iPhone. The 
backup is encrypted or not, depending on the user settings 
in iTunes. The location data that researchers are seeing on 
the iPhone is not the past or present location of the iPhone, 
but rather the locations of Wi-Fi hotspots and cell towers 
surrounding the iPhone’s location, which can be more than one 
hundred miles away from the iPhone. We plan to cease backing 
up this cache in a software update coming soon (see Software 
Update section below).
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Can Apple locate me based on my 
geo-tagged Wi-Fi hotspot and cell tower data?

No. This data is sent to Apple in an anonymous and 
encrypted form. Apple cannot identify the source of this 
data.

People have identified up to a year’s worth 
of location data being stored on the iPhone. 
Why does my iPhone need so much data in 
order to assist it in finding my location today?

This data is not the iPhone’s location data—it is a 
subset (cache) of the crowd-sourced Wi-Fi hotspot and 
cell tower database which is downloaded from Apple into 
the iPhone to assist the iPhone in rapidly and accurately 
calculating location. The reason the iPhone stores so 
much data is a bug we uncovered and plan to fix shortly 
(see Software Update section below). We don’t think the 
iPhone needs to store more than seven days of this data.

When I turn off Location Services, why does 
my iPhone sometimes continue updating its 
Wi-Fi and cell tower data from Apple’s 
crowd-sourced database?

It shouldn’t. This is a bug, which we plan to fix shortly 
(see Software Update section below).

What other location data is Apple collecting from the 
iPhone besides crowd-sourced Wi-Fi hotspot and cell 
tower data? 

Apple is now collecting anonymous traffic data to build a crowd-
sourced traffic database with the goal of providing iPhone users an 
improved traffic service in the next couple of years.

Does Apple currently provide any data collected 
from iPhones to third parties?

We provide anonymous crash logs from users that have opted 
in to third-party developers to help them debug their apps. Our 
iAds advertising system can use location as a factor in targeting 
ads. Location is not shared with any third party or ad unless the 
user explicitly approves giving the current location to the current 
ad (for example, to request the ad locate the Target store nearest 
them).

Does Apple believe that personal information 
security and privacy are important? 

Yes, we strongly do. For example, iPhone was the first to ask 
users to give their permission for each and every app that wanted 
to use location. Apple will continue to be one of the leaders in 
strengthening personal information security and privacy.

Software Update
Sometime in the next few weeks [Editors Note: iOS 4.3.3 

was released on May 6th and we recommend all users upgrade 
immediately]. The free iOS software update:

 • reduces the size of the crowd-sourced Wi-Fi hotspot and cell 
tower database cached on the iPhone,

 • ceases backing up this cache, and
 • deletes this cache entirely when Location Services is turned off.

In the next major iOS software release the cache will also be 
encrypted on the iPhone.
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iMug President's Night at the Victorian College of the 
Arts Secondary 
School

 • Tour of an Apple-based performance college
 • All you wanted to know about iPads'

iMug, the Internet Macintosh User Group, should 
rename themselves to the Innovative Macintosh User 
Group—because they are again hosting a truly unique 
meeting with the opportunity to tour an Apple-based 
Performance college, Victorian College of the Arts 
Secondary School (VCASS), as their May monthly 
meeting.

VCASS has transformed itself into a Mac-based 
performance oriented secondary school linked to the 
Victorian College of the Arts tertiary training institute.

On May 25th, from 6:30pm, there will be a tour and 
performance, then the evening will feature presentations 
from a diversity of professional users of the iPad.

You'll be amazed all night, so bring your friends who 
are curious about Macs, iPads or both! A fun night, at an 
unique venue for this night only.

Who: Anyone curious about Macs,
 iPads or both!

When: 6:30pm–9:00pm
 Tuesday, May 24, 2011

Where: Victorian College of the Arts
 Secondary School*

 234 St Kilda Road
 Southbank (Melbourne)

Cost: $2 Supper Donation

More Info: iMug Website

*NOTE: Location differs for this  
    meeting

iMug have a long history of interesting and special 
meeting locations and topics, including;

Auburn Uniting Church Tower: A Tour with Ted 
Baillieu, followed by a series of musical items by gifted 
Macintosh users

Coburg Senior High: where iMug members learned 
about CSH’s educational philosophy and how the Mac 
and its software is central to the achievements of CSHs 
students and staff

Museum Victoria: Launch of an Exhibition by iMug 
of a representative sample of Apple hardware, software 
and promotional material that tells Apple Computer Inc's 
story of its contribution to personal computing and its 
impact on the computer industry and society

Telstra Integration Centre: A tour that introduced 
iMug members to a live Cisco CRS-1 core network router 
operating at up to 92 Tbps (yes, that's right, Terabits per 
second) and other cool stuff that connects your iPhone to 
the world.

So we expect the tour of VCASS and performance 
will be another interesting evening and if you are in 
Melbourne on May 24th we recommend you grab some 
friends and enjoy the evening.

iMug conducts their Monthly Meetings on the 4th 
Tuesday of the month, except December and January. 
and they are usually held at Ross House, Level 4, 247 
Flinders Lane, Melbourne (between Swanston & Degraves 
Streets). 

imug.com.au

http://www.vcass.vic.edu.au/
http://www.imug.com.au/meetings.php
http://www.imug.com.au/meetings-past.php
http://www.imug.com.au/meetings-past.php
http://imug.com.au/
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Quick and Easy Breaksfast/Brunch
Pam Doughty

Ingredients
 • 1 large apple
 • 4 teaspoons sugar
 • Mascarpone or other preferred cream cheese
 • Maple or golden syrup
 • Two or three slices raisin or other fruit bread

Method
 • Toast the fruit bread.
 • Spread with mascarpone cheese and top with apple*.
 • Serve with golden syrup or maple syrup in small jug.

 • If liked: Sprinkle with walnuts or sultanas.

*To prepare apple: One apple peeled and sliced will 
cook in a covered dish in the microwave oven on high in 
about 1 minute. Lift the lid carefully, sprinkle with about 4 
teaspoons of sugar and gently fold through.

Pie apple can be purchased in cans if fresh apples are 
not available.

Apple prepared or purchased can be made more 
interesting by folding through a few fresh or frozen 
blackberries or black currants and warming in the 
microwave. Variation

Make french toast by dipping bread in egg and milk 
beaten together with a fork. (About 1/3 cup milk to each 
egg). Fry the bread until golden on each side.

If the mascarpone is difficult to spread onto the warm 
french bread slice each piece diagonally and put a small 
spoonful of mascarpone onto each.

Serve with apple and syrup.
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Apple User Group Discounts
Micromat TechTool Pro 6: 40% Off

TechTool Pro 6 delivers total hardware diagnostics, 
drive repair and daily maintenance for your Mac. 
Single-click diagnostics scan critical hardware to 
identify impending problems. SMART test any internal 
ATA or SATA drive (including internal SSD’s), repair 
corrupt volumes, clone drives for trouble-free recovery, 
optimize your Mac to keep it running smoothly, plus 
monitor your local area network activity. TechTool Pro 
provides ongoing protection too, alerting you when 
aberrant behavior is detected, so you can maintain top 
performance on your Mac every day.

With a regular price of US$99.99, this special price 
exclusively for Apple user group members is only 
US$59.99.

Valid through August 31, 2011.
Order TechTool Pro 6

Agile 1Password and more: 25% Discount

Too many passwords to remember? 1Password 3 for 
Mac is a password manager that goes beyond simple 
password storage by integrating directly with your web 
browser to automatically log you into websites, enter 
credit card information, fill registration forms, and easily 
generate strong passwords.

As an Apple user group member, you are entitled to 
get the single user 1Password on the Mac for US$29.99, 
well below the normal retail price of US$39.99 (US$52.49 
for the 5-user family version, which is usually US$69.99). 
You also get a 25% discount on everything in the Agile 
store. 1Password is separately available for the iPhone or 
iPad (US$9.99) and iPad/iPhone combo (US$14.99) from 
the Apple iTunes Store.

Offer is ongoing.
Order 1Password today.

Apress ebooks: 25% Discount

Over 100 ebook titles are now available from Apress 
Media LLC about Apple products. This discount applies to 
exciting, new iOS titles such as:

 • Beginning iPhone 4 Development: Exploring the iOS 
SDK

 • The Business of iPhone & iPad App Development: 
Making and Marketing Apps that Succeed

 • Pro Objective-C Design Patterns for iOS
Apple user group members receive an exclusive 

25% discount off on ANY Apress eBook. Simply enter 
the coupon code upon checkout when purchasing your 
ebook.

Valid through August 31, 2011.
Browse Apress’ comprehensive line of iOS and Mac titles

ThinSkin for iPhone 4: 50-66% Discount

Contact your local Apple User Group for the Discount Codes for these offers. To find your local User Group please see Page 78

http://www.micromat.com/
https://agilewebsolutions.com/store?d=MUG
http://www.apress.com/apple-mac
http://
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The TruePowerThinSkin Personalization films are 
perhaps the lightest, least expensive iPhone 4 antenna 
fix on the market. This easy to apply solution will remind 
you of an Apple Bumper, but without the bulk. Its a great 
personalization accessory with lots of great looking color 
choices and a minimal subtle design.

Usually US$19.99 each on Amazon, this Apple user 
group offer reduces the price by half, or 66% off on the 
purchase of three or more.

Valid through May 31, 2011.
Checkout ThinSkin for iPhone 4

Boom Volume Booster: 45% Discount

If you find the volume on your Mac too low, Global 
Delight has the perfect app for that. With just a click, the 
Boom Volume Booster not only amplifies the audio of 
your system, but also enhances your experience while 
watching movies, listening to music, on a Skype call or 
listening to songs on your iPhone/iPod.

With a regular retail price of US$8.99, the Apple user 
group special price is only US$4.99 for this Macworld 
2011 Best of Show winner.

Valid through December 31, 2011.
Global Delight Online Store

Disk Drill Data Recovery: 30% Off

Disk Drill protects your files from accidental deletion 
with Recovery Vault and recovers lost data from Mac 
disks. It features a number of advanced scanning 
modes for data recovery of FAT, NTFS, HFS/HFS+, other 
file systems and formatted (initialized) drives. It is a 
professional, but extremely simple, Mac data recovery 
software that helps rescue data on Mac disks, external 
or internal hard drives, memory cards, cameras, iPods 
Classic, and others.

The usual price of US$89 has been reduced to only 
US$62 for this limited-time user group offer.

Valid through April 1, 2012.
Recover your files now

Contact your local Apple User Group for the Discount Codes for these offers. To find your local User Group please see Page 83

http://www.truepoweriv.com
http://www.globaldelight.com/store
http://www.cleverfiles.com/
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ASSERO Defender iPad protector: 
20% Discount

ASSERO iPad accessories provide a portable and 
protective way to carry your Apple iPad. The Defender 
provides a back- or forward-facing design which 
permits mobile hands-free iPad use with a comfortable, 
ergonomic design that allows typing with both hands. 
With a signature mobile desktop, ASSERO’s 4-in-1 
convertible backpacks are perfect for active, technology-
savvy individuals. High-quality fabrics include mesh 
breathable straps and backing, soft fleece-like interior 
fabric for ipad/screen protection, and pockets for 
personal belongings

With a regular price of US$129.99 , this special Apple 
user group price is US$103.99 .

Valid through September 1, 2011.
Learn more and purchase

video2brain Learn by Video series: 
30% Discount

video2brain online courses feature hi-def video, 
bookmarks, easy-to-use interface, and high-quality 
exercise files. video2brain is the creator of the popular 
Adobe Press Learn by Video series. Have questions, 
contact mugdeal@video2brain.com about the following 
courses:

 • Getting Started with Adobe Photoshop Elements 9
 • Combining Images with Photoshop Elements 9
 • Photoshop Black-and-White Workshop
 • Photoshop Curves Workshop
 • Photoshop Selections Workshop
 • Creating Perspective in Photoshop

Usually US$29.99 for these video2brain online 
courses, this Apple user group offer reduces the price to 
US$20.99 for each of these six select videos.

Valid through May 31, 2011.
Review video2brain online courses

The New Audioglove: 25% Off

Fadigear has just introduced the Audioglove, a case 
that amps up your iPhone 3GS or 4 and turns it into a 
hands-free device. This case comes in 10 different styles, 
and, with its bomb-proof sleek design, keeps you safe, 
seen and heard.

The two-piece iPhone Audioglove redirects the sound 
towards the user, and amplifies it by 12db. Your iPhone 
becomes a boom-box, a hands-free mobile office, a 
film studio or a voice-controlled tool for any app on the 
market. Fadigear also provides bicycle and car mounts 
and a desktop stand that are on the cutting edge of 
innovation in active techno gear for your iPhone.

The possibilities are endless, and the usual price of 
US$34.99 has been reduced to only US$26.25 for this 
limited-time user group offer.

Valid through May 31, 2011.
Amp your iPhone now

Contact your local Apple User Group for the Discount Codes for these offers. To find your local User Group please see Page 83

http://www.asseroindustries.com
http://www.video2brain.com/en/mugdeal
http://www.fadigear.com
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25% Off Stylish UNIEA Cases

NIEA is passionate about Apple gadgets. From its early 
beginnings, UNIEA’s main focus has been to create stylish, 
protective cases for the iPhone, iPod, iPad, and MacBooks 
that hold up against your active lifestyle and give you a 
look that matches your own personal character.

UNIEA is offering an exclusive, Apple User Group-only 
discount of 25% off your entire order.

Valid through May 15, 2011.
Pick up a new case from UNIEA today

Softpress Freeway: 25% Discount

Freeway gives you all the legendary ease-of-use and 
features that launched the desktop publishing revolution. 
You can quickly and effortlessly lay out your website, 
embed images and content, then publish your work as 
standards-compliant HTML. Upload to your server, .Mac 
or to a folder. You supply the creativity, Freeway handles 
the code.

User Group members can buy Freeway Pro, regularly 
US$249 for US$186.75, and Freeway Express for US$59.25, 
a 25% discount.
Build your website now.

Acknowledgements
The above discounts were bought to you by the 

Apple User Group Advisory Board and are valid for 
members of Apple User Groups only.

Be sure to subscribe to the Apple User Group Market 
Report podcast. The AUG Market Report and Resource 
blog are great sources for information about Apple User 
Groups, vendor discounts, special events, interesting 
reviews, stimulating training and more.

For more information on user group special offers, 
contact your Apple User Group Regional Liaison or go to 
the Apple User Group Resources website.
Apple User Group Resources

Contact your local Apple User Group for the Discount Codes for these offers. To find your local User Group please see Page 83

http://www.uniea.com
http://www.softpress.com/store
http://web.mac.com/ugab/Apple_User_Group_Advisory_Board_Site/AUG_Market/AUG_Market.html
http://web.mac.com/ugab/Apple_User_Group_Advisory_Board_Site/AUG_Market/AUG_Market.html
http://appleusergroupresources.com/
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Discounts for AppleUsers Spotlight Readers
These discounts are available to all 
readers of the AppleUsers Spotlight

AKVIS Coloriage — 20% Discount

Breathe life into your black and white 
photos with AKVIS Coloriage! 

AKVIS presents the cutting edge technology of automatic photo colorizing that will change your ideas about image 
colorization forever!
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AKVIS Coloriage manipulates the colors of an image: 
from colorizing old black and white photos from your 
family album to replacing colors in your color photos.

Make a present for your grandmother by adding color 
to her school photo, replace the colors of your car to see 
how it would look in scarlet, see how you will look if you 
dye your hair red.

AKVIS Coloriage creates natural-looking colorization 
in a quick and entertaining manner. It works equally well 
for coloring of portraits, landscapes, fashion, and still life. 
The skin, sky, verdure, and tree color patterns help users 
to select realistic colors for their picture.

Apply your creativity and you will find a wide variety 
of other usages for the software. You can create colorful 
backgrounds out of ordinary dull pictures, you can apply 
AKVIS Coloriage to get rid of the red eye effect, to make 
selective color correction, selective desaturation and 
colorizing, etc.

AKVIS Coloriage is as easy to use as a coloring book. 
No layers manipulation, no complicated techniques, no 
more hours of frustration attempting to get just the look 
you want - everything is done with a few brush strokes. 
Indicate the desired colors by the stroke of the brush; 
the program does the rest of the work: recognizes the 
object's border and tailors the new color to the grayscale 
tones of the initial picture.

Use AKVIS Coloriage for the following purposes:
 • add color to black and white photos;
 • add color to hand sketch drawings (for example, 

manga drawings and comics);
 • replace colors on a color photo;
 • try different color schemes for interior and exterior 

design;
 • selective desaturation and selective colorization of 

areas on a color photo.

The list of uses is practically endless. Play with the 
software to discover its full potential!

Add color, inspire creativity!
The software is available in two versions – as a 

standalone program and as a plug-in to a photo 
editor.

Discount Code: AppleUsers
Learn more about AKVIS Coloriage

    

Get 20% Discount on all AKVIS products!

Use the Discount Code AppleUsers

Specials from PICA Australia

ArtRage Deluxe— 15% off

All the artists' tools you need to draw and paint on your 
computer!

You can start creating your own works of art right away 
— just pick up the mouse and start painting! 

Have a photo or picture you want to use as reference? 
Simply load it into ArtRage Deluxe and use the tracing paper 
function to get started immediately.

Each tool is designed to work like its real world 
counterpart. Thick paint smears and blends, pencils and 
chalks smudge, and markers work just like they do in the real 
world. Many of the tools can be adjusted to give different 
effects. You can paint with thinned oils, use wet or dry 
markers, soften your pencil and control the hardness of the 
crayon, and much more.

http://akvis.com/en/coloriage/index.php
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Product Features: 
 • Get started immediately with an easy-to-use interface
 • Tools and media work as they do in real life
 • Load your own images for tracing and reference
 • Import and export PSD files with layers and blend 

modes
 • Crop, scale, move and resize any layer
 • Move, scale, and rotate the canvas to any angle
 • Transparent layers allow for complex image creation
 • Change your canvas grain, color and metallic nature
 • Supports multi-monitor systems and tablets
 • ArtRage uses your tablet's pressure and tilt support
 • Set any tool's size for easy yet precise application
 • Choose custom color sets and color pickers
 • Artists' Tools: 
 • Paint with oil brushes, palette knives, airbrushes, paint 

rollers or paint tubes
 • Draw with pencils, erasers, chalk, felt pens or crayons
 • Create special effects with metallics and glitter
 • Use the color sampler to customize your palette

System Requirements
Mac OS X 10.3.9 or later, G4, G5 or Intel Processor, 

1024 x 768 graphics, 256MB RAM

Tutorials and More
ArtRage Deluxe includes tutorials and videos to 

learn from, reference images for tracing and stencils 
for painting precise shapes. You’ll have the artwork and 
guidance you need to create amazing art!

PICA Order Code: ALA081
Normally, $69.95, AppleUser Spotlight readers can 

purchase ArtRage Deluxe for $59.46
More info about ArtRage Deluxe @ PICA

Billings — 15% off

Track your time, manage your expenses, and send 
beautiful, fully-customizable invoices that impress your 
clients. 

Stay on top of income with instant reports showing 
you who hasnít paid, and how much tax you've 
collected. And do it with an elegant, straightforward, and 
convenient user interface that doesn’t get in your way. No 
more tedious calculations, no lost time, or ugly invoices. 

Ready to work in any currency, with tax (VAT/GST) 
setups for more than 120 regions worldwide, Billings is 
your own design-savvy accounting department.

Works Seamlessly with Address Book, iCal and 
Spotlight

System Requirements
 • Mac OS X 10.4.11 Tiger or Later
 • 512Mb RAM
 • Display with 1024 x 768 resolution or larger

PICA Order Code: CS033
Normally, $69.95, AppleUser Spotlight readers can 

purchase Billings for $59.46
More info about Billings @ PICA

Learning Ladder: Preschool — 15% off

Welcome to step one of Dorling Kindersley's powerful 
curriculum-based learning system. Developed with 
experienced teachers, this learning software provides the 
essential literacy and numeracy skills to give your child a 
headstart at school.

Learn basic numeracy and literacy skills
Woody the pencil takes your children on an incredible 

learning adventure designed to develop a range of skills 
from listening and reading, the alphabet, phonics and 
simple spelling, numbers and shapes and even telling the 
time.

Great games to help them learn

http://pica.com.au/Software/Creativity/Artrage.htm
http://pica.com.au/Software/business/Billings3.HTM
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With four great games to play, including Ghost chase, 
Pairs, Create 'n' Paint and Beggar My Neighbour, your kids 
will have fun and learn at the same time.

 • Stimulating Activities
 • A huge variety of fun exercises
 • Screens that monitor progress
 • Develop listening and reading
 • Learn the alphabet
 • Practice phonics and simple spelling
 • Begin to read
 • Build vocabulary
 • Perfect handwriting
 • Identify numbers and shapes
 • Develop basic counting
 • Learn to tell the time and date
 • Learn about nature and living things

Minimum System Requirements:
Mac OS X 10.4 or higher, PowerPC G4 1.0 GHz or Intel 
Core 1.5 GHz, 256 MB RAM, CD ROM drive, 50 MB hard 
drive space

PICA Order Code: ND49
Normally, $29.95, AppleUser Spotlight readers can 

purchase Learning Ladder: Preschool for $25.46
Also available: Learning Ladder Years 1&2 (Ages 5-7); 

Learning Ladder Year 3 (Ages 7-8); Learning Ladder Year 4 
(Ages 8-9); Learning Ladder Year 5 (Ages 9-10); Learning 
Ladder Year 6 (Ages 10-11). Normally $29.95 each, but 
AppleUsers Spotlight readers can purchase them for 
$25.46 each.

More info about Learning Ladder @ PICA

How to Order from PICA

PICA Australia has offered readers of the AppleUsers 
Spotlight a 15% discount off any software product they 
carry. (Accessories and consumables aren’t eligible)

To place your order you can either email PICA or fax 
them on 03 9336 4336, listing the;

 • Product Name
 • Order Code (if known)
 • 15% Discount Coupon: AppleUsers
 • Your name
 • Your Shipping Address, including Postcode
 • A contact telephone and/or email address

cablesformac

20% off Cablesformac, the best place to find cables 
to connect your Mac to HD TVs, external monitors and 
projectors is an Australian based business that developed 
out of the frustration of not being able find a cable or 
adapter that would make it possible to neatly connect 
a Macbook (with Mini DisplayPort) to a TV via HDMI. 
Now they stock a variety of cables and connect If you 
are looking for a cable or adapter which they don’t stock 
please contact them and they’ll see what they can do.

 • AppleUser Spotlight readers receive 20% off all 
products from cableformac.com.au

 • Supply the Coupon Code found below when using 
the online shopping cart before your final checkout.

 • The 20% off includes shipping as that is part of the 
pricing :)

 • Coupon: appleuser
Valid until July 30, 2011
cablesformac.com.au

http://pica.com.au/Software/Edutainment/LLPreschool.HTM
mailto:orders@pica.com.au?subject=Order with AppleUsers Spotlight Discount
http://www.cablesformac.com.au/products-page/
http://www.cablesformac.com.au/products-page/


ACT: ACT Apple Users Group

NSW: AMUG Sydney • Byron Shire Macintosh 
Users Group • Club Mac •  Coffs Harbour Mac 
User Group • MacTalk Hunter • Southern 
Highlands Computer Users’ Group
QLD: Apple-MAQ/Lions Club • Apple-Q • Bundy 
Mac Group • Gold Coast Apple Users Group • 
Gold Coast Macintosh User Group • Hervey Bay 
Mac User Group • MUGSUNCO Sunshine Coast 
• North Queensland Macintosh Users Group • 
Toowoomba Apple and Macintosh User Group
SA: South Australian Apple Users’ Club

VIC: AUSOM • Bendigo Education Apple Users 
Team • Bellarine Mac User Group • Central 
Victorian Macintosh Users • Internet Macintosh 
User Group • Melbourne Cocoaheads
WA: Western Australia Mac UG

Not all services nor benefits are available from all Apple User Groups – Check with your local group for exact services they offer.
Apple User Groups are independent organizations not authorised, sponsored, or otherwise approved by Apple. Apple User Group logo used with permission.

To find your local User Group, visit www.appleusers.org/au

Join Your Local Apple User Group!

✓ Valuable independent advice, 
help and support from 
experienced Apple users

✓Monthly presentations, 
workshops, classes and special 
interest groups

✓ Discs of the Month full of 
Shareware, Freeware & Open 
Source Software

✓Monthly Magazine (print or digital)

✓ Online discussion and help 
forums and mailing lists where 
you can contribute your ideas 
and get your questions answered 

✓Member–only discounts on a 
variety of computer systems, 
software & consumables 

✓ Book & other resource libraries

Get the most out your Mac, iPod or iPhone!

Benefits of belonging to an Apple User Group include:

v4.0

http://homepage.mac.com/sydamug/
http://www.ozshop.net/bsmug/
http://www.clubmac.org.au/
http://www.mactalkhunter.org.au/
http://groups.yahoo.com/group/coffs_mac_users/
http://www.shcug.org.au/
http://applemaqau.lionwap.org/
http://gcappleusers.webs.com/
http://www.ausom.net.au
http://www.bellarinemac.org.au/
http://www.hbmug.com/
http://www.apple-q.org.au/
http://www.goldcoastmacusers.org.au/
http://www.bundymac.org/
http://www.cvmu.net/
http://www.melbournecocoaheads.com/
http://www.imug.com.au/
http://www.imug.com.au/
http://www.ozshop.net/bsmug/
http://www.actapple.org.au/
http://www.appleusers.org/au
http://www.wamug.org.au/
http://groups.yahoo.com/group/coffs_mac_users/
http://www.hbmug.com/
http://www.mugsunco.org.au/
http://www.nqmug.org/
http://www.taamug.org.au/
http://www.saauc.org.au/
http://www.beaut.org.au/
http://www.shcug.org.au/
http://www.bundymac.org/
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