
 

How to Develop Your Cross-Cultural Skills - Action Plan 

Part 1: 
Do an Internet search for “common stereotypes and misconceptions about” a specific group of 
people.  Choose from the following list or use your own idea. 

 Americans, Russians, Hispanics, African Americans 

 the Middle East, Oklahoma, Germany, Ireland, South Korea 

 Jews, Catholics, Muslims, Mormons  

 the homeless, the poor, the rich 

 gays, lesbians, transgenders 

 men, women 

 the elderly, millennials 

 disability, mental illness 

 other 

Group you chose: 

Websites you read - provide the website addresses: 

Part 2: 
Describe what you learned by answering the following questions. 
Question 1: Did you discover that you hold certain stereotypes and misconceptions? Describe them: 

Question 2: Before reading these websites, were you aware that you held these stereotypes and 
misconceptions? 

 

 

 

 



Question 3.  What will you do differently in the future now that you are aware of these stereotypes 
and misconceptions? 

Question 4:  How does this knowledge affect your attitude toward this group? 

Part 3: 
One way to help develop your cross-cultural skills is to do some self-reflection and be more aware of 
your biases. You should also be open to discussing your own misconceptions and biases.  Begin by 
answering the following questions. 
How culturally responsive and inclusive am I? 

What stereotypes and misperceptions do I hold? 

What beliefs/emotions/behaviors of mine may interfere with interpersonal interactions? 

What are the benefits of inclusiveness? 

  

 

 

 

 

 

 



Part 4: 
Take action!  What can you personally do to promote inclusiveness?   
Choose two action items that you will commit to doing.  Provide a brief explanation of exactly what 
you will do in order to accomplish this and give yourself a deadline for each action item.  Choose from 
the following list or create your own.  Type or write your two action items below the following list. 

 Attend a workshop/training on diversity/cultural awareness (or arrange one) 

 Listen to a diverse guest speaker (or take the lead and arrange to have one come to my school) 

 Commit to interacting with a diverse group of students 

 Learn about other people’s needs and perspectives 

 Avoid imposing my own values on others 

Action item 1:  Brief description and deadline: 

Action item 2:  Brief description and deadline: 

 

 


	Websites you read provide the website addresses: 
	Question 1 Did you discover that you hold certain stereotypes and misconceptions Describe them: 
	misconceptions: 
	Question 4 How does this knowledge affect your attitude toward this group: 
	How culturally responsive and inclusive am I: 
	What stereotypes and misperceptions do I hold: 
	What beliefsemotionsbehaviors of mine may interfere with interpersonal interactions: 
	What are the benefits of inclusiveness: 
	Action item 1 Brief description and deadline: 
	Action item 2 Brief description and deadline: 
	Group you chose: 
	Awareness: 


