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 HIGHWAYS, TRAFFIC AND TRANSPORT  

6.1 Chapter 6 of the Original ES assessed the potential Highways, Traffic and Transport environmental 

impacts of the Proposed Development and its likely significance during its operational and 

construction phases.  

6.2 The amendments to the Proposed Development do not alter the findings and conclusion of this 

chapter. The assessment of the scheme is still based on a maximum parameter of up to 1250 

dwellings and therefore, the Proposed Development (including the amendment to the scheme) would 

not have a detrimental impact on the operation of the surrounding highway network in the forecast 

future year of operation in 2028. 

6.3 A Transport Assessment Addendum is included at Appendix SEI 6.2 of this SEI which confirms that 

the findings of Chapter 6 of the Original ES remains valid.  

The New NPPF 

6.4 Following submission of the Original ES, the Government has since published its updated National 

Planning Policy Framework (NPPF) on 24th July 2018. The updated version of the document 

includes additional policies and provides further updates and clarification to certain policies. In 

addition, the updated NPPF includes different paragraph numbers to the 2012 version. 

6.5 The principles of the guidance still place an emphasis on supporting sustainable development, where 

environmental conditions should be considered alongside economic and social matters. The NPPF 

document still sets out a chapter on promoting sustainable transport, however this is now detailed in 

chapter 9 of the document. With reference to transport, a summary of the policy amendments to the 

document include the following; 

 The 2012 NPPF policies which detail the assessment of the transport impact of proposals have 

been amended to give reference to highway safety as well as capacity and congestion.  

 Further clarification is provided within the NPPF update on the ways in which transport should 

be considered as part of the planning process, from the earliest stages of plan-making up to the 

development proposals.  

 In setting parking standards, the updated NPPF policies set out that consideration should 

consider the need to ensure provision of spaces for charging plug-in and other ultra-low emission 

vehicles.  
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 A new policy has been included in the updated NPPF indicating that maximum parking standards 

for residential and non-residential development should only be set where there is a clear and 

compelling justification that they are necessary for managing the local road network, or for 

optimising the density of development in city, and town centres or other locations that are well 

served by public transport.  

6.6 The TA previously submitted in support of the redevelopment of Anglia Square reviewed and 

considered highway safety as well as the existing and forecast capacity on links and junctions in the 

vicinity of the site. The assessment also included a comprehensive review of parking standards and 

guidance in order to inform the parking strategy for the proposed development. This included the 

provision of parking spaces for electric vehicles. 

6.7 Having reviewed the updated NPPF, it is considered that these updates do not have a material impact 

on the assessment of the proposed development or the conclusions as set out within the TA 

submitted in support of the original application or the findings of the Original ES.  

The Transport Assessment of the Amended Scheme   

6.8 A response to the comments raised at consultation of the application on highway and transport issues 

have been included at Appendix SEI 6.2. 

6.1 The main change in the development description is the inclusion of the potential for B1 office use 

within the flexible ground floor units. This was added following discussions with NCiC to provide 

further flexibility for the Lifestyle Retail and Leisure Quarter elements of the ground floor commercial 

floorspace on St George’s Street within Blocks E, F, G and H of the outline element of the proposed 

development.  

6.2 The Retail Strategy Report (Revision A) indicates that between 3 to 6 units (of circa 100 to 1,000 

sqm each) could be Lifestyle Retail units and that between 6 to 8 units (of circa 100 to 1,000 sqm 

each) could form the Leisure Quarter, but it is not anticipated that they would all be used for B1 

purposes. 

6.3 The B1 use would be complementary and ancillary to the other uses and would typically take the 

form of office space for the creative industries or the technology sector, based within the retail units 

and would therefore not change the potential trip generation for these units. Overall the assessment 

of the potential trip generation of the proposed development undertaken within the TA, previously 

submitted in support of the redevelopment of Anglia Square (NCiC planning reference 18/00330/F) 

is still deemed to be the most appropriate potential trip generation figure for the Amended Scheme. 

Accordingly, no further assessment or junction modelling has been undertaken.  
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6.4 Following comments received during the statutory consultation, and after the discussions with NCiC 

and Norfolk County Council (NCoC), additional improvements to the surrounding highways have also 

been included within the proposals. The comments received from NCiC and NCoC are detailed below 

along with the changes and improvements to the Amended Scheme to accommodate the issues 

raised.  

 Edward Street 

6.5 Comments from NCiC included a request to include a service layby along the Edward Street site 

frontage and improvements to the Car Club bays to prevent any impact on the two-way movement 

of traffic and buses on Edward Street, to ensure that a 6m carriageway is maintained. In addition, 

NCiC indicated that the vehicular entrance to the multi-story car park is excessively wide and would 

be unnecessary, NCiC also requested that the kerb radii at the Edward Street / New Botolph Street 

junction be tightened to reduce vehicle speeds of traffic entering Edward Street. 

6.6 The Amended Scheme includes several improvements to the proposed layout of Edward Street. 

Those improvements have been made to accommodate loading laybys and layby parking spaces for 

car club vehicles outside the 6m carriageway. It is also proposed to reduce the width of the vehicular 

entrance to the proposed multi storey car park to improve pedestrian movements on the footway 

across the entrance and include a raised table at this location on Edward Street to control vehicle 

speed and improve pedestrian amenity. 

6.7 A tightening of the kerb radii at the Edward Street / New Botolph Street junction has also been made. 

This would assist in controlling vehicle speeds and would further improve the proposed pedestrian 

crossing facility at this location across Edward Street, which has been widened to separate cyclists 

from pedestrians. 

6.8 The proposed amendments to Edward Street are detailed within drawing number 1072878-D15/16-

003-TP, included in Appendix A of the TAA.   

 Edward Street / Esdelle Street ‘Yellow Pedalway’ 

6.9 Following discussions with NCoC and NCiC a 3m wide shared cycleway/footway was requested from 

the proposed Edward Street crossing along Edward Street up to the Esdelle Street junction 

improvements. This is to provide additional width to the route and provide appropriate landscaping. 

NCoC indicated a desire to have this implemented early in the development programme. 

6.10 Following discussions with NCiC and NCoC, widening of the ‘Yellow Pedalway’ north of the 

application boundary on Edward Street to the Esdelle Street junction works is now proposed in the 

Amended Scheme and would provide additional width to improve the quality of the ‘shared-use’ 

facility. The width of the Edward Street footway would be widened to 3m where possible apart from 

one pinch point where the width reduces to 2.6m. This enhanced route would tie into the signalised 
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cycle-only crossing scheme across Magpie Road that is expected to be constructed by Norfolk 

County Council towards the end of 2018.   

6.11 The drawing (drawing number 1072878-D26-001-TP) included within Appendix B of the TAA details 

the improvements to the Yellow Pedalway on this section of Edward Street as far as the NCiC works 

at Esdelle Street, which are proposed to be secured as part of a s106 agreement. 

 Pitt Street and Cycle Connections through the proposed Scheme 

6.12 NCiC requested that the Pitt Street pavement be suitable for cyclists to remove them from the 

carriageway. A 3m shared cycleway/footway was indicated to be preferred by NCiC, subject to the 

provision of the servicing laybys and the landscaping on Pitt Street.   

6.13 In relation to cycle routes through the scheme, NCiC requested that a more obvious cycle route 

should be provided through the site and should connect to an improved Edward Street crossing 

facility to the north and the new St Crispins surface level crossing to the south, in order to tie into the 

‘Yellow Pedalway’. A plan showing cycle access and routes north to south and also east to west 

through the scheme was also requested by NCiC. 

6.14 Following discussions with NCiC and NCoC, a 3m wide shared use pedestrian/cycle route running 

in a north-south direction along the eastern side of Pitt Street has been included in the Amended 

Scheme, which will be secured as part of a s106 agreement. The width of New Botolph Street / Pitt 

Street pavement has been increased to 3m where possible except for one pinch point where the 

footway width is 2.5m wide and two pinch points which are 2.4m wide (although these pinch points 

would only exist when vehicles occupy the loading bays). This would create a shared pedestrian / 

cycle route as an alternative to avoid St George’s Square, for example when it is busy with 

pedestrians; 

6.15 Changes to the alignment for cyclists on St George’s Street through the proposed scheme have also 

been made to address the objection by NCiC that there was excessive deflection to slow cyclists. 

The shared use pedestrian/cycle route proposed on Pitt Street and the indicative cycle routes through 

scheme are detailed in drawing 1072878-D27-001-TP included within Appendix C of the TAA. In 

addition, to reflect comments from the NCiC Landscape Officer, the east-west cycle route along 

Botolph Street and through Anglia Square has been smoothed, and made more apparent within the 

square via paving patterns. This is shown in the Landscape Strategy Addendum. 

6.16 Overall, the cycle routes and crossings that were included in the original application, when combined 

with the changes and additions proposed in the Amended Scheme, will ensure that the Anglia Square 

development is seamlessly integrated into the cycle route network connecting the City Centre with 

various parts of north Norwich, and will significantly enhance the quality of the routes through and 

connecting to the Site, where this is needed at present. This will encourage more trips by bicycle, by 
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the existing north Norwich community and the residents of Anglia Square. The drawing contained in 

Appendix D highlights how the proposed cycle routes and crossings would integrate with and 

complement the existing cycle routes in vicinity of the Site. 

 Electric Vehicle Charging Points 

6.17 The NCiC Highways Officer requested an increase in the number of Electric Vehicle (EV) charging 

points to achieve 5% of the residential spaces for flats, with scope to double this in the future and 

100% of the spaces for the houses. The Amended Scheme proposes to achieve the level of EV 

charging points requested. This results in the following provision; 

 Block A - 17 spaces with scope to increase to 34 in total 

 Block C - 10 spaces (9 of which for 9 houses), with scope to increase to 11 spaces in total 

 Blocks E, F and G - 30 spaces with scope to increase to 60 total 

6.18 Initially there would be 57 spaces, with scope for a total of 105 spaces. However, it is stressed that 

residential parking provision being sought is for a maximum of 940 spaces, which may be reduced 

following monitoring of the potential demand in each phase. Accordingly, should the total number of 

spaces be reduced, the number of EV charging spaces could also be reduced proportionally, unless 

the monitoring process indicated that demand for such spaces is greater, in which case a planning 

condition or s.106 obligation may require later phases to address such proven demand. It is also 

relevant that within these parking structures, it would be feasible for the management company to 

extend the provision of EV charging spaces should residents agree to fund additional provision. 

6.19 A number of other consultees submitted comments to NCiC in respect of the hybrid planning 

application during the consultation period, which included comments relating to transport matters. 

Some of these points are addressed by the changes in the Amended Scheme which were requested 

by NCiC and NCoC. Other points raise issues that require a detailed response. A note has therefore 

been prepared to address “Responses to Consultation Comments which relate to Transport Matters” 

and is included at Appendix SEI 6.2. 

6.20 Due to changes to the scheme detailed above, a review has been undertaken of the outcome of the 

environmental assessment in respect to Transport, that was part of the Original ES. However, we 

conclude that the level of environmental impact of the updated proposals will not change from that 

indicated within the original environmental assessment and there is no need for it to be updated as 

detailed below.  
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Updates to the Assessment of Potential Effects  

Construction Effects 

6.21 There are no changes from the original Transport Chapter of the Original ES document dated March 

2018.  

Operational Effects 

6.22 There are no changes from the original Transport Chapter of the Original ES document dated March 

2018.   

Mitigation Measures  

6.23 Given the level of anticipated impact of the full development, it is deemed that additional financial 

contributions are not required under s106 of the Town and Country Planning Act 1990 to render the 

Amended Scheme acceptable in terms of highway impact, other than in respect of subsidising the 

introduction of a car club at the Site. In addition, the initial Transport Chapter of the Original ES dated 

March 2018 and paragraphs 6.5 to 6.20 of this SEI chapter set out a number of physical works that 

are all proposed and included as appropriate mitigation, as part of a future obligation should planning 

permission be granted. These are; 

 Provision of laybys on Edward Street for car club vehicles, taxis and residential servicing; 

 Raised table on Edward Street at the entrance to the proposed multi storey car park to slow 
traffic; 

 Raised pedestrian and cycle crossing on Edward Street to align St George’s Street with the 
Yellow Pedalway; 

 Alteration to Edward Street/New Botolph Street junction to slow traffic; 

 Increase in width of Edward Street pavement to 3m where possible (one pinch point to 2.6m) 
to enhance existing shared pedestrian/cycle route on Yellow Pedalway; 

 Increase in width of New Botolph Street / Pitt Street pavement to 3m where possible (1 pinch 
point to 2.5m and two pinch points to 2.4m but these pinch points would only exist when 
vehicles occupy the loading bays), to create a shared pedestrian / cycle route as an 
alternative to avoid St George’s Square; 

 Clear cycle route in north-south and east-west directions through the development, now 
avoiding excessive deflection; 

 Wider pavement on Magdalen Street on eastern boundary of Site; 

 New bus layby on Magdalen Street south of flyover, to assist through-flow of traffic. 

Cumulative Effects 

6.24 There are no changes from the original Transport Chapter of the Original ES document dated March 

2018.  
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Residual Effects 

6.25 There are no changes from the original Transport Chapter of the Original ES dated March 2018.  

Summary and Conclusion  

6.26 There are no changes from the conclusions of the original Transport Chapter of the Original ES dated 

March 2018. The analysis of the likely impacts of the Amended Scheme demonstrates that the Site 

can accommodate the proposed Development without undue effect upon the safe and efficient 

operation of the local highway and transport network and the surrounding environment. The 

Development will be sustainable in terms of the provision of housing and local retailing and leisure 

uses in a location highly accessible via modes of travel other than the private car.   

6.27 Therefore, the conclusion of the Original ES in relation to Transport matters remain valid. 
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