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Welcome to October!

Last month I celebrated my 20th year 
here at Benevolent, and what a 20 years 
it has been. Thank you to all the staff 
members who came to celebrate my 
anniversary. It was very special to not 
only be surprised but to see all of you 
come together and celebrate with me. 
I wasn’t really prepared for my “speech”, 
but I can honestly say that I am a richer 
person due to my career with Benevolent 
and my interactions and relationships 
with the board, staff, residents, and family 
members. 

Aged care can be challenging, but my 
career has also given me a meaning and 

purpose in my life and taught me so 
much. I’ve evolved a lot in those 20 years 
and I have come a long way from back 
in the day when Frank Maloney (resident) 
called me “short skirt.” 

One thing I do know is that there is 
no I in a team and everything that has 
been achieved has been a team effort. 
I don’t ever get too big for boots, and I 
totally respect everybody’s contribution. 
I cannot believe that you all kept that 
secret from me as I was roaming the 
corridors that Friday morning! 

Thank you to everyone involved! 

a note from
Alison Moss | CEO
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Alison

Last month we discussed Food Services at our House Talking 
Circles. 

Points we discussed:

1. The trial of heated trolleys in each house
2. The closure of Jean May Dining Room

talking circles
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what’s happening
in October 2021

Seniors Month Morning Tea
Join us in Jim McRae to celebrate you and 
all the wonderful achievements you have 
acomplished! 

Friday 15th

Arm Chair Travel
Get ready to go on a marvelous journey 
across the seas - right from the comfort of 
your chair! Join us in Bill Power at 2:00pm, 
ready for take off!

Friday 22nd

10 Pin Bowling
Test your skills with a round of 
bowling. Come along to Mardy at 
10am on Thursday to play.

Thursdays 10am

Paint and Sip
Calling all creatives! We’re holding a 
Paint and Sip in Jean May. Come along 
to create some beautiful art whilst 
sipping on a cold beverage.

Tuesday 12th
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Hello everyone! How are we already in 
October? Before we know it, it’s going to 
be Christmas!

September flew by but as the saying 
goes; time flies when you are having 
fun. We celebrated all of the fathers 
at Benevolent with a sausage sizzle 
sponsored by Hutchinson Builders. Our 
volunteer cyclists made an appearance 
at the sausage sizzle to take us for a 
ride through the community on our 
Bene bikes, which really topped off the 
morning. It was a beautiful morning and 
everyone who came along had a great 
time.

Speaking of our Bene bikes, we felt the 
breeze on our face and indulged in sweet 
treats, tea, coffee and milk shakes at St 
Aubin’s. We are absolutely loving this 
outing and will be continuing to go, so if 
you would like to come along, just let the 
Lifestyle Team know.

We welcomed students from The 
Cathedral College for an afternoon of 
fun. Our residents and the students 
split into groups to go head-to-head 
in a game of trivia. The students learnt 
when the microwave was inventedand 
the residents learnt who Taylor Swift 
is! Everyone who came along had so 
much fun, including the students, and 
we cannot wait for them to come visit us 
again.

Two of our favourite performers, Viv 
Jenkinson and Greg Rae visited last 

month to perform for us and they 
certainly did not disappoint. There was 
singing, dancing and smiles on every 
face. I think if we had to pick a favourite 
between the two, we would have a very 
hard time. 

Last month we celebrated Dementia 
Action week from the 20th to the 26th of 
September. We held a morning tea in 
each of the houses and the KARMA duo 
performed for us. It was a very enjoyable 
morning of fantastic food and sing-along 
songs. Thank you to Gavin and Lorraine 
Siddins for providing the treats for 
Fleming and Mardy Houses.

It’s been fantastic to see new residents 
coming to join in with our usual activities, 
such as bingo and bowls. Happy hour 
remains popular, as does Jess’s beauty 
trolley, cards, scrabble, exercise groups 
and of course our shop trolley of 
goodies.

Sadly, in September, we said goodbye 
to one of our lifestyle ladies, Sarah. As 
much as we miss Sarah, we are excited 
to welcome Tash back as a lifestyle team 
member this month.

Tash’s return isn’t the only thing to 
look forward to this month! October is 
Senior’s month, so we will be celebrating 
by having a special morning tea and 
other fun activities during the month.

We have Bene bike rides and morning 
tea continuing throughout the month. It 

a note from
Jess & Tash | Lifestyle Team



would be great to see some new faces 
join us for a lovely morning out. We 
also will be doing rides leaving from 
Benevolent for a bit of sightseeing. If 
you want to come along for a ride and 
feel the fresh air on your face, just let the 
lifestyle team know.

Get those dancing shoes back out 
because we have Greg Rea returning! 
KARMA and the Bauhina singers are also 
making an appearance. We just can’t get 
enough of their concerts! They are so 
much fun. 

To try something new, we will also be 
holding a paint and sip this month. If you 
would like to get creative while you enjoy 
a cold beverage, come along and make 
sure you tell us how you like it!

As always, if you have any suggestions 
for any activities you would like to see on 
the calendar, please let us know!

Jess and Tash

Dear valued residents, 

Last month we saw the deadline for 
mandatory COVID-19 vaccinations for 
all staff who work in aged care across 
the country. Our staff did an absolutely 
fantastic job ‘rolling up their sleeves’ and 
receiving at least their first dose of the 
vaccine by 17th of September. 

To date we have 135 vaccinated staff 
members, out of 145 staff members.

Sadly, a few staff members have chosen 
to leave us due to the govenment 
mandate, but as a team we will rally 
together to ensure we continue to deliver 
you exceptional care and services. We 
will also be recruiting to replace these 
staff members capacity on the team. 

I would like to take this opportunity to 
thank all of our staff for understanding 
the importance of being vaccinated 
against the virus to ensure we can 
continue to provide of services in the 
face of this global pandemic. 

I would also like to thank all the residents 
who have also received their vaccine. 
Together we can ensure the safety of our 
community! 

Thank you again to all staff, board 
members, management and volunteers 
who have all done the right thing to keep 
our residents safe. 

Kevin

a note from
Kevin Hogan | Chairman
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our young leader, leading 
the way

Congratulations to our own Marketing and 
Communications Manager, Jamie Langdon, 
who has been selected on the LASA Next 
Gen Advisory Council for a second term. 
Jamie has been appointed as the Deputy 
Chair of the National Ambassador Advisory 
Council and Co-Chair of the new Events and 
Communications Committee.

Over the next two years she will be able to 
connect and collaborate with like-minded 
young leaders from all over Australia. We 
cannot wait to see what they can achieve as 
a collective, to be able to engage and inspire 
a new generation of young leaders in age 
service. Well done Jamie!

meet our new CRO
Michelle has just joined our Benevolent Team 
and has taken over admissions and customer 
enquiries from Helen Cooke. 

She has been working in the aged care 
industry for 3.5 years as the Care Service 
Manager with a local homecare service 
provider in Rockhampton. Through that 
position and many others in her career, she 
has developed a strong passion for helping 
clients navigate their aged care journey and is 
excited to bring that knowledge to Benevolent 
Living. 

Michelle is passionate about being able to 
make a difference to someone’s life, no matter 
how big or small. We are very happy to have 
her here on board and we can’t wait to see what she can achieve. 

If you would like to talk to Michelle, you can find her in the cottage. 
6
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redevelopment 
update

We have named Building A! Thank you to all the residents who voted on the name of 
the new building last month. The votes are in! We would like to introduce 
The Terraces, our new 3-storey residential care building that will open in May, 2022.

The building project is reaching new heights - quite literally - with Hutchies now 
working on the third floor of the new building. It won’t be long before the structure 
is complete, and the boys can get to work on fitting out the internal building. Take a 
look at the work the boys have completed so far!

we welcome + we farewell
This month we welcomed to the community, Lorraine Dyer, Frances Fahey, 

Lawrence Prriman and John Berry. Sadly, we also farewelled, Betty Besch, Elva 
Grisbrook, Helen McHugh, Glenda Turley, Dalveen Warry. We also said goodbye 

to our friend Hetty Siefken who moved to Kingaroy to be closer to family.  

Library

Cafe Reception Cafe Seating

Foyer

October 2021.
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Answers on 
page 15

ACROSS
1.   Doctor’s client
4.   Photographing bones (1-6)
7.  Narcotic
10.  Meadow
11.  Perch
12.  Nuisances or destructive insects
13.  Noisy quarrel
14.  Cereal grass or Canadian whiskey
15.  Feminine pronoun
16.  Pigeon call
17.  The L of AWOL
18.  Wuthering Heights author, ... Bronte
19.  Fury
20.  Product promos
21.  It is (2’1)
22.  Gadget or contraption 
23.  Greeting word
25.  Middle of a wheel
28.  Easter gift
29.  Dignity (4-7)
30. Turkish rulers
31.  Stumbles (5,2)

DOWN
1.  Hotels
2.   Record player
3.   Sightseeing trips
4.   December conifers (4,5)
5.   Wight and Man
6.   Greenhouse
8.   Breaths
9.  Laboratory tests
13.  Cargo ships
15.  Conches or cowries
16.  Roller-shaped objects
24.  Permissible
26.  Soft cap
27. Tread

8
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let’s have some fun!
General Knowledge

1. Which planet has a moon called Titan?

a. Earth

b. Pluto

c. Uranus

d. Saturn

2. What is the plural of the word ‘moose’?

a. Moose

b. Mooses

c. Mice

d. Meese

3. What is the capital city of Iceland?

a. Oslo

b. Reykjavik

c. Paris

d. Gdansk

4. Which musician’s real name is Reginald Kenneth Dwight?

_____________________________________________________

5. Which Beatle crossed Abbey Road first?

_____________________________________________________

6.  What is the best selling book of all time?

_____________________________________________________

 Answers on 
page 10



Oct 2021
week 1 week 1 activities

fri 01
9:00 am – Communion Room Visits 
10:00 am – Craft – Fleming
1:30 pm – Shop Trolley – Facility

sat 02 sun 03

what’s on
1 - 3 Oct 2021

quality improvements
Thank you to all the residents who completed the Smiley Survey on your meals last 
month. The results from this survey will be published next month in your houses and 
in November’s newsletter. 

Trivia Answers:  
1. Saturn   2. Moose   3. Reykjavik   4. Elton John   5. John Lennon  6. The Bible
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Oct 2021
week 2 week 2 activities

mon 04
Queen’s Birthday Public Holiday

10:00 am – Cards with Lenny – Level 1

tue 05
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am – Scrabble – Bill Power
10:30 am – Beauty Trolley with Jess – Bill Power
2:00 pm – Afternoon walks – Level 1 & 2

wed 06
10:00 am – Bingo – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:00 pm – Happy Hour – Facility

thu 07
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
10:00 am – 10 Pin Bowling Bowls – Mardy
2:00 pm – Trivia and Afternoon Tea – Bill Power
3:00 pm – Afternoon Walks – Fleming

fri 08
9:00 am – Communion Room Visit
10:00 am – Bauhinia Concert - Jim McRae
2:00 pm – Birthday Club - Fleming
2:30 pm – Individual Visits – Mardy

sat 09 sun 10

what’s on
4 - 10 Oct 2021



Oct 2021
week 3 week 3 activities

mon 11
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Cards with Lenny – Level 1
10:00 am – Craft with Margaret – Bill Power
2:00 pm – Beauty Trolley with Jess – Level 1 & 2
2:00 pm – Music and Board Games – Fleming

tue 12
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am – Scrabble – Bill Power
2:00 pm – Arts and Craft – Mardy 
3:00 pm – Paint and Sip – Jean May

wed 13
10:00 am – Bingo – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:30 pm – Happy Hour – Facility

thu 14 10:00 am – Bene Bike Rides and Morning Tea
2:00 pm – Indoor Bowls – Jim McRae

fri 15
9:00 am – Communion Room Visit
10:00 am – Senior’s Month Morning Tea - Jim McRae
2:00 pm – Shopping Trolley – Facility

sat 16 sun 17

what’s on
11 - 17 Oct 2021



what’s on
18 - 24 Oct 2021

Oct 2021
week 4 week 4 activities

mon 18
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Cards with Lenny – Level 1
10:00 am – Craft with Margaret – Bill Power
2:00 pm – Beauty Trolley with Jess – Level 1 & 2
2:00 pm – Afternoon Tea and Music – Fleming

tue 19
10:00 am - Greg Rae Concert – Jim McRae
2:00 pm – Beauty Trolley with Jess – Bill Power
2:00 pm – Cooking – Mardy

wed 20
10:00 am – BINGO – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:30 pm – Social Happy Hour - Facility

thu 21
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jim McRae
10:00 am – 10 Pin Bowling – Mardy McKean
2:00 pm – Reminiscing & Afternoon Tea – Bill Power
3:00 pm – Afternoon Craft – Fleming

fri 22
9:00 am – Communion room visits
10:00 am – Bene Bike Rides
2:00 pm – Arm Chair Travel – Bill Power
3:30 pm – Afternoon Craft – Mardy

sat 23 sun 24



what’s on
24 - 31 Oct 2021

Oct 2021
week 5 week 5 activities

mon 25
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Card with Lenny – Level 1
10:00 am – Craft with Margaret – Bill Power1
2:00 pm – Beauty Trolley – Level 1 & 2
3:00 pm – Afternoon Craft – Level 1 & 2

tue 26
10:00 am - Exercise Group – Jean May 
10:00 am - Cards with Margaret and Mary – Fleming
10:00 am - Scrabble – Bill Power
10:30 am - Beauty Trolley – Bill Power
2:00 pm - Afternoon Tea and Music - Fleming & Mardy

wed 27
10:00 am – BINGO – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:30 pm – Happy Hour - Facility

thu 28
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jim McRae
10:00 am – 10 Pin Bowling – Mardy
2:00 pm – Reminiscing & Afternoon Tea – Bill Power
3:00 pm – Afternoon Craft – Level 2

fri 29
9:00 am – Communion room visits
9:30 am – KARMA Duo - Fleming
2:00 pm – Shop Trolley – Facility
2:30 pm – Bene Bike Rides – Lennox

sat 30 sun 31



colour your world

9 2 4 5

8 7 2 4 9

4 6 1

6 9 5 1 3 2

2 8 1 3 5

7 6

7 5 9

6 9 3

5 1 3 7 6 8 4

8 6 4 9 7

4 5 8 3

1 4

3 4 7

4

5 2 8 7 3 4

3 6 8

8 2 5 6

8 2 1 6

15
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Father’s Day BBQ
Thank you to Hutchinson Builders for putting on a BBQ for our residents for Father’s 
Day. Residents got to enjoy a BBQ cooked by Damian and Josh from Hutchies and 

even got a few presents from the builders as well. 

what’s been happening
at benevolent

Dot, Mavis & Josh Patricia & Josh

Josh & Brenda David, Alan & Josh
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Ted & Beth

Dallas

Patricia Kaye
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Benevolent Living CEO, Alison Moss is 
celebrating 20 years of dedicated service 
to the seniors of Central QLD. 

After starting her career as the Quality 
Officer and Admissions Officer at the 
then Benevolent Home, Ms Moss was 
promoted into the CEO role after Lyn 
McLean retired. Interestingly, in the 
155-year history of Benevolent Society 
there has always been a female director 
leading the organisation, and they have 
all stayed for more than a decade in the 
role. 

Ms Moss has had a very successful 
career in aged care and has led 
numerous strategic initiatives, 

including the transition from hostel 
accommodation to the now modern 
aged care facilities onsite. 

Ms Moss was instrumental in the 
development of the Jim McRae and 
Mardy McKean Houses – 36 private 
rooms with ensuite, community garden 
and communal areas. However, her 
legacy project to both Benevolent Living 
and the CQ community is the new 
‘Rhythms of Life’ community currently in 
construction at the 60 West St site. 

The multi-stage project is a $47M 
redevelopment of the current site to 
include a new residential care building 
(36 suites and 1-bedroom apartments) 

celebrating 20 years 
of ServiceService
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and the regions first vertical retirement 
village (40x two and three bedroom 
independent living apartments). The new 
community will also include a Café, Art 
Gallery, Artist Workshop, Cinema, Chapel, 
Gym, and community amenities for the 
public to access. 

“Alison has led the strategic vision of 
Benevolent over her two-decade career 
and has been instrumental in ensuring 
the organisations viability and ultimately 
the ongoing success of the business,” 
says Chairman Kevin Hogan. 

“Today we are able to deliver exceptional 
care and services and a legacy project 
to the region thanks to her continued 
strategic and innovative leadership. We 
want to extend our sincerest thanks to 
her for her continued dedication to our 
residents and this community.”  

Ms Moss began her first role at 
Benevolent on the 17th of September 
2001 and celebrated her 20th 
anniversary on Friday the 17th of 
September 2021 with staff, residents, 
families and the board. 
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Margaret & Kevin

Alison & Jean

Alison & Patricia

Claire & Alison

Beth & Alison

Alison & Ted
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TCC Student’s Visit
Thank you to the lovely group of The Cathedral College students and teachers who 
visited our residents last month for an afternoon of Trivia. 

The students and residents got to bond and engage over questions from their 
respective decades to learn about each other’s pasts and backgrounds. Some of our 
residents even learnt who Taylor Swift is! 

It is safe to say it was a huge success! We can’t wait to make this a regular  
activity in Term 4.
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St Joseph’s Cathedral
Bike Rides

Some of our residents got a guided tour to one of the most recognisable landmarks 
in Rockhampton, St Joseph’s Cathedral. A little history on St Joseph’s Cathedral is 
that the Cathedral is a heritage-listed Roman Catholic cathedral at 170 William Street, 
Allenstown. It was designed by Francis Drummond Greville Stanley and built from 
1893 to 1982. It was added to the Queensland Heritage Register on 21 October 1992.

It was another fantastic ride thanks to our volunteers from Cycling Without Age - 
Rockhampton, visiting a landmark steeped in history. 

Ted, Peter & Susan
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Arthur and Joan are our Mardy house 
lovebirds and have been married for 67 
years. Arthur and Joan met nearly seven 
decades ago, as all good love stories start, at 
a dance. 

Joan was attending the dance with her 
good friend at the time, Cathy. When the 
two ladies had arrived at the dance, Cathy 
immediately got to match making. 

“Tell me who you fancy, and I will make sure 
I get you a dance with him before the end 
of the night.” she asked Joan. 

Joan scanned the room full of suitors and 
looked straight at Arthur seated at the piano 
on stage and said, “The one playing the 
piano that is the only one I am interested 
in.” 

Cathy organised a dance between the pair, 
and as they say, the rest is history. With that 
dance began the love story of Arthur and 
Joan. 

During their courtship Joan was working 
as the housekeeper for Father Green, in 
Ipswich. The priest went away for a few days 
and Joan and Cathy stayed back to look 
after the Presbytery. Arthur and a friend of 
his decided to visit the girls one night. Joan 
and Arthur remember how much laughter 
was coming from the house that night.

Joan and Arthur married on the 9th of 
January 1954 in Ipswich, which is also where 
they bought their first home. 

Later that year, Joan and Arthur welcomed 
their first son, Peter, and bought him home 
to their residence in Liverpool Street.

They went on to have four sons and two 
daughters; Peter, Kevin, Michael, Damian, 
Catherine and Pauline. 

Pauline, who was also known as Natrasska, 
(after changing her name in her 40’s), sadly 
passed in 2009. Joan and Arthur still have 
very fond memories of her and the way she 
lived her life with her own spark. 

Arthur and Joan Bateman
resident spotlight

Arthur and Joan on their wedding day

Joan
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While the children were young, Joan stayed 
home and looked after them and Arthur 
worked in the railway system as an accounts 
clerk. 

“Dad never used a calculator. He would 
just do all the sums in his head,” says their 
daughter Catherine. 

The family moved to Townsville in 1963 with 
their children - including three-month-old 
baby, Michael. Arthur got a job in the railway 
and decided a change of scenery would be 
good for the family. 

While they were in Townsville, Arthur formed 
his own dance band called the Diamonds. 
They played at local events and special 
occasions. 

He would also like to play golf a lot, even in 
the Townsville heat. Arthur was so involved 
in the sport that he become the Secretary 
of Rosebay Golf Club and helped to get the 
club off the ground in the 60’s. 

In 1972, the family moved to Rockhampton. 
By this time, Peter and Kevin were grown; 
Peter had moved to Brisbane to look after 
his grandparents and Kevin stayed behind 
in Townsville as he had a job in the railway. 

Arthur, Joan and the 4 youngest kids moved 
to Rockhampton, where they stayed for a 
while before moving to Toowoomba in 1983.

“We would always say, Dad used to move 
us around a lot, which you can tell by 
how many times we moved as kids,” says 
Catherine. 

Joan and Arthur stayed in Toowoomba 
until 2018, which up until that point was the 
longest they stayed in a town. 

Arthur continued to work for the railway 

until he retired in the 90’s. They made use 
of Arthur’s free travel and went touring 
across Australia. They toured Western 
Australia, went on the Ghan and visited 
Uluru. 

While they weren’t travelling, Arthur would 
play the organ for church mass at St 
Thomas Moore’s. He would also play at 
the children’s mass’ for local schools and 
on Saturday and Sunday for the church 
services. This kept him busy but he always 
found time for his golf.  

Joan was very crafty and used to make 
crochet coat hangers. She also loved to sew 
and knit, as well as make embossed cards to 
give to friends and family. 

Joan and Arthur moved to Rockhampton 
in 2018. They first lived at CARV, Yeppoon 
before moving into Benevolent Living 
together. 

They now live in Mardy McKean house 
together. Arthur still enjoys playing the 
piano for his wife and neighbours and they 
enjoy sitting in the garden with their friends 
to enjoy the beautiful weather.  

Joan, Arthur and their friends at Benevolent Living



Smile

October 2021.

Alan & David

Dot & TCC Students


